
Early campaign momentum
prompts National Swimming Pool
Foundation to take first step in
bringing swimming lessons to peo-
ple of all ages and ethnicities in
2013.

The Step Into Swim™ Cam-
paign will direct $40,000 to four
leading organizations who will help
realize the Campaign’s goal to cre-
ate one million more swimmers in
the next ten years. The non-profit
agencies, American Red Cross, JCC
Association, U.S. Swim School
Association, and 21st Century
Swimming Lessons, will teach chil-
dren and adults the lifelong, lifesav-
ing, healthy activity of swimming.

“Thanks to the early generosity
of industry leaders and private citi-
zens, Step Into Swim is gaining
traction. We are pleased to take our
first step by taking most of the
money that has been donated and
giving that to these great organiza-
tions,” remarks Thomas M. Lach-
ocki, Ph.D., and CEO of the
National Swimming Pool Foun-
dation®. The Foundation has
organized the Step Into Swim
Campaign and has been matching
donations, dollar-for-dollar. One
hundred percent of every donation
– plus the National Swimming Pool
Foundation’s match – goes directly
to the learn-to-swim agencies.

Creating more swimmers pre-
vents drowning, improves peo-
ple’s health by opening a spec-
trum of aquatic activities, and cre-
ates economic growth for the
health and family focused pool,
spa and aquatics industry. The
compelling statistics reinforcing
this position are explained in the
White Paper published in May.
“The Step Into Swim Campaign
focuses on helping organizations
create more swimmers where
almost half of Americans fear
deep water and almost three quar-
ters reject the idea of owning a

pool,” reinforces Dr. Lachocki.
Attendees of the October

World Aquatic Health™ Con-
ference and the inaugural Step Into
Swim Congress gave donations
during the meetings; others offered
commitments to give before year-
end. Leading companies including
POOLCORP, AllChem, and
ARCH Chemicals, and a large pri-
vate donation from Anita Sayed,
recently gave generously to the
Step Into Swim Campaign. The
National Swimming Pool Foun-
dation Board of Directors voted to
double the dollars it will match,
from $25,000 to $50,000 for dona-
tions received in 2012.

“How often does a donation
create a win for society and create
economic growth for our field?”

asks Dr. Lachocki. “As we
approach year-end, we know many
organizations and individuals are
deciding where to give their tax-
deductible donations. We hope
industry members, large and small,
will unite to step up and share their
resources with Step Into Swim
campaign to create more swim-
mers,” he concludes.

Donate what is reasonable
today at www.StepIntoSwim.org/
donate.asp or by mailing a check to
4775 Granby Circle, Colorado
Springs, Colorado 80919, or by
calling 719-540-9119. Industry
members, family and colleagues are
asked to also LIKE the Facebook
page at https://www.Facebook.
com/StepIntoSwimCampaign and
share the link with friends.

➤  Focus on yourself
➤  Schedule your annual physical for this month

➤  Education at IPSE
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DO NOT HOLD
DATED MATERIAL

By Ray Arouesty
Ray Arouesty is an attorney at

law and IPSSA’s insurance broker.
He has been involved in more than
2,000 pool-related cases. He can
be reached at Arrow Insurance
Service, (800) 833-3433.

The most important part of a
pool tech’s duty is the mainte-
nance of safe and clean water, free
of the bacteria and protozoa that
can cause illness.   But frequently
the pool service technician is the
first one blamed when a pool or
spa user get sick, despite the fact
that various sources of contamina-
tion could have led to the claimed
illness.  So how does a pool serv-
ice tech best protect him or herself
from the many incidents of e-Coli,
staphylococcus, cryptosporidium
and folliculitis that routinely
occur, even in pools that have been
properly maintained?  The answer
is with a service log.

To be successful in a personal
injury claim, a plaintiff must show
that the pool tech was negligent by
maintaining the pool with an inad-
equate level of sanitizer and must
demonstrate that the illness was
actually caused by the contaminat-
ed water, and not from some other
source.

A few years ago I  handled a
claim filed by two women who
stated that they received a staph
infection from contaminated water
at an apartment complex spa.  The
women both had symptoms of
staph, but it was curiously local-
ized on their shins, even though

they testified that they were both
fully immersed in the spa water.
The pool technician didn’t keep a
log which would have probably
shown that the chlorine level was
adequate.  We learned, however,
that the women were roommates
and regularly shared a razor which
they used to shave their legs.  We
concluded that the bacteria was
transmitted from the razor blade
rather than the spa water and the
case was eventually dismissed.

Indeed, the best defense
against a claim for water borne ill-
ness is being able to show that the
water was properly sanitized and
therefore that the water was not
contaminated.  The best way to
show that the pool was properly
sanitized is through the chemical
service log.

There is no set format for a
chemical service log.  It can be as
sophisticated as a spreadsheet on
an iPhone or as simple as hand-
written entries in a notebook.  But
regardless of the form, a log
should at a minimum include the
date of service and the chlorine,
pH and alkalinity readings.  It
should also include the amount
and type of chemical added and
any other relevant information, for
example inoperable gates, evi-
dence of children playing in the
equipment room, and the method
of notification to the pool owner.

We strongly urge the use of
service logs.  It could be your best
evidence in defense of a claim
against you.
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By John Norwood
John Norwood is president of

the California Spa and Pool
Education Council (SPEC),
www.calspec.org.

Cal-SPEC had another busy
and successful legislative session
in 2012.  Now that the deadline
has past for the Governor to sign
or veto bills sent to him by the
Legislature, the 2012 legislative
session is officially adjourned.

The Legislature is scheduled
to return to the state Capitol in
early December following the
November elections to organize
for the 2013-14 legislative ses-
sion.  It is expected that, as a
result of the fall elections and the
impact of redistricting, there will
be some forty new members of
the California Legislature.  This
significant turnover could mean a
major shakeup in legislative lead-
ership as well as chairs and mem-
bers of the various committees

for the 2013-14 session.  In addi-
tion, due to the recent passage of
Proposition 28, legislators will
now be able to serve a total of
twelve years in either the
Assembly or the Senate.  Prior to
this change a member could serve
two four-year terms in the Senate
or three two-year terms in the
Assembly.  This change in term
limits means that most legislators
will now be serving full twelve
year terms in one house rather
than jockeying for a position in to
the other house to extend their
careers.  This should make for
more stability in membership,
leadership and more expertise
developed in policy committees.

Service Tax
The most significant issue to

potentially affect the members of
SPEC was the threat that the
Legislature would pass a tax on
services.  There were two proposals

California Capitol Report

SPEC issues year end
legislative report

Continued on page 6

Best practices: keep a log

Step Into Swim™ Campaign
funds four leading agencies



Page 2 The IPSSAN November 2012

THE IPSSAN
Official Publication of the 

Independent Pool & Spa Service Association, Inc.
10842 Noel Street #107, Los Alamitos CA90720

(888) 360-9505 • (714) 484-4749 • (888) 368-0432 (FAX)
Email: info@ipssa.com

Website: www.ipssa.com

Executive Editors: 
Elias Duran, Charles Dudley, Adam Morley, David Durkin, 

Eric Nielson, Bob Nichols, Nathan Smith
Managing Editor: Amy Nijjar

Graphics and Production: Kim McGill
Deadline for submission of articles is the 15th of each month. Material submitted late will be
 considered for the following month.

Copyright ©2012 Independent Pool and Spa Service Association. All rights reserved under state,
federal and international laws. No part of this publication may be reproduced by any mechanical,
photographic or electronic process, nor may it be stored in a retrieval system, transmitted or other-
wise copied (except members of the Independent Pool and Spa Service Association may copy all
or part of this publication exclusively for personal use or use in the operation of that member’s pool
and spa service business other than a publication) without prior written permission from the pub-
lisher. For permission to make photocopies, contact the IPSSA Executive Office at 888-360-9505.

Editorial Content: The editorial contents of this publication are educational and informational in
nature, and not intended as minimum standards, or legal or other professional advice. The
Independent Pool and Spa Service Association has endeavored to include appropriate and accu-
rate statements, but disclaims any and all warranties and/or responsibility for the statements or
their application. Users should confer with their professional advisers for specific input and assis-
tance concerning their respective projects. Any expressions of opinion or perspective by authors
of articles included in this publication are not necessarily those of the Independent Pool and Spa
Service Association.

Advertisements: The inclusion of commercial advertisements in this publication constitutes nei-
ther a recommendation nor an endorsement of the product or service advertised. Although
IPSSAwill not knowingly publish a false or misleading advertisement, no attempt has been made
to verify the contents of advertisements included in this publication unless other than as set forth
in writing by IPSSA.

***      WWWIIINNN   AAANNN      ***
IIIPPPSSSSSSAAA

SSSpppooorrr tttsss   WWWaaatttccchhh EducationC
o

rn
er

All members who mail an entry with the correct answers will become
eligible for a drawing at the end of the month for an IPSSA watch. All
correct entries will go into a year-end drawing for other
IPSSAmerchandise. IPSSAmembers are the only eligible participants
and only one entry per month is permitted. Each month, the winner
of the drawing will be published in The IPSSAN.  Entries for this
month must be received by DECEMBER 20, 2012.

1. Chemicals are all that are required to produce safe, clear
and pleasing water.

A. True
B. False

2. You should compare test kit colors in direct sunlight.
A. True
B. False

3. Total alkalinity controls pH and pH controls the killing
power of the chlorine or bromine.

A. True
B. False

4. The pH of the water determines how much HOCl and
OCl- you have.

A. True
B. False

Name ______________________________________________________

Address ____________________________________________________

City_______________________________ State__________ Zip ________

Telephone Number (____) ______________________________________

Chapter ______________________________________________________

Correct Answers: 1.______ 2. ______ 3. ______ 4. ______
(Please indicate A, B, C, or D for each answer.)

Mail Entry to:
IPSSA Quiz, 10842 Noel Street, #107, Los Alamitos, CA 90720

Or Fax to: (888) 368-0432
Entries for this month must be received by DECEMBER 20, 2012.

Danny Johnson, a member of the
Redlands IPSSA chapter, was selected
randomly among all of the correct
entries for the September  Education
Corner Quiz and will receive an
IPSSA sports watch.  All correct
entries submitted during 2012 are eli-
gible for a big drawing at the end of
the year for more IPSSA logo items.  

The correct answers for the
September quiz are: 1) 90 percent
trichlor has about 55 percent cyanuric
acid. A. True B. False. The correct
answer is A) True. 2) Water Testing
involves:  Testing, comparing and
deciding. A. True B. False.  The cor-
rect answer is  A) True. 3) What is the
volume of a rectangular pool that is 20
feet by 40 feet with an average depth
of 5 feet? A. 4,000 sq. ft. B. 4,000 cu.
ft. C. 20,000 gallons D. 800 sq. ft.  The
correct answer is B) 4,000 cu. ft. 4)
The acceptable Saturation Index range
is: A. -1.0 to +1.0 B. -0.3 to +0.3 C. 20
ppm D. All of the above. The correct
answer is B) -0.3 to +0.3.

Calendar of EventsDanny Johnson
wins the Sept.
Education Corner
quiz 

Enter To Win: 
Basic Training Manual

Part 1 - Water
Chemistry!

We have a number of training manuals with slight
imperfections on the outside cover that we are giving away.
Simply fill out the form below and mail or fax it in for your
chance to win.  The winner will be randomly selected from
all correct entries.

Answer the following question:

Enter to w
in 

If you are in a state where we have chapters
 established, but there is no chapter in your area, how many
people does it take to start a new chapter?  (The answer
can be found on www.ipssa.com) 

There will be a different question each time we
have a book to give away.  Check in next month!

Name __________________________________________________________

Address ________________________________________________________

City_______________________________ State__________ Zip __________

Telephone Number (____) __________________________________________

Correct Answer __________________________________________________

_______________________________________________________________

_______________________________________________________________
Mail Entry to: Enter To Win

10842 Noel Street, #107, Los Alamitos, CA 90720 Or Fax to: (888) 368-0432
Entries for this month must be received by DECEMBER 20, 2012

Matt Smith, from San Jacinto, CA was selected randomly among
all of the correct entries for September and will receive an IPSSA
Basic Training Manual Part 2 – Equipment.

The correct answer for the September sweepstakes question is: In
what year did IPSA and Cal-IPSA merge to form IPSSA (The answer
can be found at www.ipssa.com)? Answer: 1988

Matt Smith wins a Basic Training
Manual Part 2 – Equipment!
Enter to win the monthly sweepstakes! Anyone can enter

Nov. 6-8 International Pool | Spa | Patio | Expo
Morial Convention Center, New Orleans, Louisiana
http://www.poolspapatio.com

Nov. 8-9 CPO Class
Superior Pool Products, Anaheim, California
http://www.anotherperfectpoolnews.com/cpo

Nov. 29-30 CPO Class
SCP, Riverside, CA 92597
http://www.anotherperfectpoolnews.com/cpo

Dec. 6-7 CPO Class
Superior Pool Products, Anaheim, California
http://www.anotherperfectpoolnews.com/cpo

Dec. 13-14 CPO Class
SCP Van Nuys, Van Nuys, California
http://www.anotherperfectpoolnews.com/cpo

Jan. 10-11 CPO Class
Superior Pool Products, Anaheim, California
http://www.anotherperfectpoolnews.com/cpo

Jan. 17-19 Desert Pool and Spa Show
Phoenix Convention Center, Phoenix, Arizona
www.dps-show.com

Jan. 24-25 CPO Class
Zodiac Pool Systems, Vista, California
http://www.anotherperfectpoolnews.com/cpo

Feb. 1 IPSSA Board of Regional Directors Meeting
Disney Paradise Pier Hotel, Anaheim, California
info@ipssa.com

Feb. 2 IPSSA Leadership Seminar and Banquet
Disney Paradise Pier Hotel, Anaheim, California
info@ipssa.com

Feb. 4-7 Southeast Pool and Spa Show
Cobb Galleria Centre in Atlanta, Georgia
www.southeastshow.com

Feb. 15-16 Orlando Pool and Spa Show
Orange County Convention Center, Orlando, Florida
www.floridapoolpro.com

Feb. 21-23 Western Pool and Spa Show
Long Beach Convention Center, Long Beach,
California
www.westernshow.com

Feb. 28 – Southwest Pool and Spa Show
March 2 Henry B. Gonzales Convention Center, San

Antonio, Texas
www.swpoolandspashow.com
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By Jeff Theders
Jeff Theders is the director of

Region 5 and chairman of the edu-
cation committee.

On October 10-12, Steve
Donohoe and I attended the
World Aquatic Health Conference
(WAHC) in Norfolk Virginia.  The
National Swimming Pool Foun -
dation (NSPF) is responsible for
organizing the event each year.
The World Aquatic Health Con -
ference is an amazing event where
many of our industry leaders, from
all walks of our industry, come
together to attend educational
seminars.  The Conference is very
educational, but more importantly
it is a place where collaborative
thinking takes place.  Much of the
conversation at the conference is
built around a common goal: “how
to make swimming healthier and
pools safer.”

At the Conference we learned
about many things, including the
progress that the Center for
Disease Control and Prevention
(CDC) is making with The Model

Aquatic Health Code (MAHC).
We also learned about an aggres-
sive initiative called “Step in to
Swim,” which the NSPF is spon-
soring with a goal to teach
1,000,000 people to swim over the
next 10 years.  It was very interest-
ing to learn how teaching people
to swim is one of the best ways to
support drowning prevention, a
healthy life and industry growth.

In the months to come, you
will see several articles in the
IPSSAN, by Steve Donohoe, dis-
cussing highlights from the World
Aquatic Health Conference.

The World Aquatic Health
Con ference will be in Indianapolis
next year, and if you have the
opportunity to attend, I highly rec-
ommend it.

The HOTT Show will be held
at  the Phoenix Club on
Wednesday, January 16, 2013.
The hours will be the same:  3
PM-7PM. Please contact Bruce
Butterfield at 951-870-8561 or e-
mail him at bruce.butter field -
1964@gmail.com for more infor-
mation.

As most of you know, the
HOTT Show has been meeting
since 1990.  We attract over 60
vendors and 400 attendees each
and every year.  This year, we are
seeking to add more diverse selec-
tion of vendors to make the expe-
rience even more enjoyable and
valuable for both our vendors and
attendees.  We are in contact with
some skin cancer screenings com-
panies, chiropractic services and
The Laker Girls have agreed to

send two of their cheerleaders to
cheer up the Phoenix Club for us!

There will be food, door
prizes, 50/50 drawings and much
more.  This year you will not have
to be present to win!! 

If you are an IPSSA member,
many of the chapters (if not all)
have joined, have a special sign up
table and attendance at the show
will count as a regular monthly
meeting for you.

It pays to
designate
beneficiaries

One of the benefits of
membership in IPSSA is a
$50,000 life insurance policy.
All you need to do is complete
a Beneficiary Designation
Form.

But, what happens if you
haven’t declared a benefici-
ary? You will lose control of
who receives your benefits.
The payment of funds will be
delayed and, if the benefits are
part of a probate, it could take
a year or more for your loved
ones to get those funds.

The good news is that,
when your Beneficiary Desig -
nation Form is on file at the
IPSSA financial office, the
check for your life insurance
benefit is issued as soon as the
death certificate is received by
the insurance company.

Call the financial office
(888-391-6012) if you are not
sure whether or not your
Beneficiary Designation
Form has been filed. If not, or
if you want to change your
beneficiary, you can down-
load the form from the
“Members Only” page of
www.ipssa.com.

Don’t neglect this small
but important detail which
could prevent headaches for
those you love.

Questions about 
Health Insurance?

Compare rates with over
200 quotes within minutes at
www.ipssainsurance.com

➤ arrow
insurance
service

(800) 833-3433
DOI License No. 0510559

The HOTT Show
At the Phoenix Club, Anaheim, California

World Aquatic Health

Conference 2012

Go to
ipssa.com

under
ʻResources  ̓

to find
online

training courses.

ONLINE TRAINING



By Dave Durkin 
Dave Durkin is the director of

Region 1
Very often pool and spa serv-

ice technicians will ask me if I
know what size wire to install #14
or #12 or # 10 thhn. It all depends
on the amps. You can find the
answer in the national electric
code in section 310.15. #14
according to the NEC is rated at
15 amps, but this where the 80 %
rule comes in. A wire can only
safely carry 80% of its capacity, so
#14 will safely carry 12amps. In a
230 volt circuit #14 can be used up
to 2 hp. #12 is good to 20 amps,
but can safely carry 16 amps. The
80%\125% rule says: A circuit can
carry 80% of its rating, but must
be protected at 125% of its rating.
Thus a spa that is rated at 115 volts
could carry 16 amps, but have a

circuit breaker of 20 amps.
“THHN” is the wire type we use

today. It is rated at 90 degrees and
will carry 80% safely and carry
80% of its rating. If more than 3
current caring wires are ran in a
conduit you must derate the cur-
rent capacity of the wire. See table
below. Remember a wire is a high-
way for electrons, the bigger a
wire the more electrons it can
carry. You can never have to big a
wire, only one too small.

Know Your Electrical Code
Page 4 The IPSSAN November 2012

Financial office thanks chapters
with prompt payments

The Financial Office thanks
the following 34 chapters, whose
members all paid promptly in
October before second notices
were required:  

Region 1 – Capital Valley, Elk
Grove, Tracy, West Placer

Region 2 – Bakersfield, Cen -
tral Coast, Fresno, Santa Barbara,
Visalia

Region 3 – Diamond Bar
Region 5 – Anaheim, Hunt -

ington Beach, Orange Coast,
Saddleback, Southwest, Surf
City, Tustin/Irvine

Region 6 – Hemet, Ontario/
Rancho Cucamonga, Palm
Springs

Region 7 – North County
Coastal

Region 8 – Henderson, Las
Vegas, North Phoenix, Northwest
Las Vegas, West Valley

Region 9 – Austin, Rio
Grande Valley

Region 10 – Mid Peninsula
Region 11 – Cape Coral,

Man a sota, North Georgia,
Sarasota, Venice

 

            

 

THE FUTURE OF POOL TESTING IS DIGITAL
SPEED

Industrial Test Systems, Inc.
(800) 861-9712     sensafe.com / poolcheckonline.com 

MADE IN THE USA TOP QUALITY eXact®, Pool Check® and eXact®

Scan for Details

WATERPROOF
IP-67

Canadian Distributor

1st 
Place

2011 IPSPE
BEST NEW
PRODUCT

DIGITAL ANALYZER
PATENTED CHEMISTRY

DIGITALLY DETERMINES: 
Free Chlorine,Total Chlorine,
Cyanuric Acid, pH,
Alkalinity, Calcium Hardness

Tests six parameters 

   one test strip

  and date markers

ACCURACY 
DIGITAL PHOTOMETER
PATENTED SYSTEM 

DIGITALLY DETERMINES: 
Free Chlorine, Combined 
Chlorine, Cyanuric Acid, pH, Alkalinity, 
Calcium Hardness, Chloride (Salt), 
Total Chlorine, Phosphate, Transmission

DPD chlorine method 
    (replaces FAS-DPD / visual DPD kits)

Meets 
   requirements for:     

 

EZ-3™ Method 
   -  fast, accurate and non-technical
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REGION 2 – Conejo Valley: Joshua Locicero…Ventura: Nathan
Espinosa…REGION 3 – San Fernando Metro: Darren
Miller…San Fernando Valley: James Sognalian…REGION 4 –
Central Los Angeles: Kwang J Cho…REGION 6 – Hemet:
Anthony Huennekens…REGION 7 – North County Coastal:
Anthony Lopiccolo…San Diego East County: Louis Finger…
REGION 8 – Western Las Vegas: Stephen Barrett…REGION 10
– Santa Clara: Matthew Crain…Tri Valley: Luke
Swift…REGION 11 – Gold Coast: Michael Self…Sarasota: James
Messer…Venice: Raymond Kurilavicius.

WELCOME NEW MEMBERS!

We now have small
sizes available in

the IPSSA logo golf shirts
and sweatshirts, so call the
IPSSA executive office at
888-360-9505 to order!

Table 310.15(B)(3)(a) Adjustment Factors for More Than
Three Current-Carrying Conductors in a Raceway or Cable

1Number of Conductors is the total number of conductors in the race-

way or cable adjusted in accordance with 310.15(B)(5) and (6).

Number of

Conductors1

4-6
7-9

10-20
21-30
31-40

41 and above

Percent of Values in

Table 310.15(B)(16) through

Table 310.15(B)(19) as

Adjusted or Ambient

Temporary if Necessary

80
70
50
45
40
35
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INTELLIFLO® AND INTELLIPRO® VARIABLE SPEED PUMPS

Heaters Salt Chlorinator Controls Cleaners Filters
MAX-E-THERM®/MASTERTEMP® PROWLER® 820 AND 830INTELLICHLOR® INTELLITOUCH®/EASYTOUCH® CLEAN & CLEAR® RP/POSI-CLEAR™ RP

Put the game-changing, money-saving innovation of IntelliFlo and IntelliPro Variable Speed Pumps to work for your 
customers. A 5-year head start over all other manufacturers gives us the proven performance, dependability and in-field
reliability that no one else can match. With our industry-leading, ultra energy-efficient permanent magnet motor technology,
8 programmable speeds and built-in time clock, it’s no wonder we’re the number one requested variable speed pump.

®, EasyTouch®, SunTouch® or other brands* of digital pool/spa controls.

   Visit www.pentairpool.com to find out why IntelliFlo outsells all other variable speed pumps combined!

PUMPED UP SAVINGS.

 
1-800-374-4300 | WWW.PENTAIRPOOL.COM

We’re talking pools at poolfyi.com

©2012 Pentair Aquatic Systems. All rights reserved.

*Requires the use of separately purchased IntelliComm® II Adapter.



introduced in the 2012 legislative
session that sought to extend the
state sales tax to the service indus-
try. One bill, AB 1963 by
Assembly Member Huber (D-El
Dorado Hills) would have extend-
ed the state sales tax to all servic-
es provided by individuals and
businesses with the exception of

medical services, services related
to education, automotive repair
services, tax preparation services,
licensed legal services, and servic-
es relating to agriculture and live-
stock.  Of even more concern was
AB 2540 by Assembly Member
Gatto (D-Burbank) which singled
out twenty-seven particular servic-

es, including “pool maintenance,”
and mandated that vendors of
these services add the state sales
tax to the cost of their services.
“SPEC estimated that the service
tax would have cost pool service
professionals $10,000 to $12,000
annually in increased costs,” stat-
ed Mike Geremia, President of
Geremia Pools in Sacramento and
Chairman of SPEC.  “This esti-
mate did not include the time and
effort for the accounting and
reporting necessary to submit the
taxes to the state.  This is time and
energy pool professionals could
better use in serving their existing
customers or expanding their busi-
nesses,” continued Geremia.

SPEC strongly opposed both
of these bills.  Not only did SPEC

join a coalition of service busi-
nesses that opposed AB 1963,
SPEC also took the lead to try to
get pool maintenance removed
from AB 2540.  SPEC actively
lobbied the Chairman and every
member of the Assembly Revenue
and Taxation Committee in oppo-
sition to these two measures.
SPEC also prepared opposition
materials that were distributed
electronically to all SPEC mem-
bers.  In addition, opposition
materials were distributed at the
Western Pool & Spa Show in
Long Beach urging members to
contact their legislators in opposi-
tion to AB 1963 and AB 2540.
Lastly, SPEC lobbyists John and
Erin Norwood met with both of
the sponsoring legislators to argue

for the exclusion of pool mainte-
nance from these bills.  

These visits paid a handsome
return as Assembly Member Gatto
eventually agreed to amend pool
maintenance out of his legislation.
Subsequent to this amendment,
both bills were shelved for this
year. The good news is that,
through the efforts of SPEC and
other organizations, these two bills
were defeated for 2012. The bad
news is that this is the third year
that public policymakers have
seriously been discussing passage
of some form of service tax. As
California continues to look for
more revenue to support state pro-
grams and the state continues to
evolve into a service economy,
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DIRECT POOL TIMER REPLACEMENTS
FITS DIRECTLY INTO INTERMATIC®  

OR PARAGON® TIMER BOX. 
NO TOOLS OR HARDWARE REQUIRED!

(MODEL CD104-IC SHOWN)

IMPORTANT CLARIFICATION - Precision Multiple Controls, Inc. does 
NOT sell Intermatic® or Paragon® timers. Precision manufactures  and 
sells their own timers with brackets that allow them to fit directly into 
an Intermatic® or Paragon® time switch enclosure. 
Intermatic® is the registered trademark of Intermatic Corporation - Spring 
Grove, IL USA. P

Paragon® is the registered trademark of Paragon Corporation.

$33each  
when ordering the  

6-Pack Special!

OR ORDER AT: www.swimmingpooltimeswitch.com/6pack

THE #1 SOURCE FOR ENERGY SAVINGS CONTROLS

FOR OVER 50 YEARS ALWAYS LIVE CUSTOMER SERVICE 
AVAILABLE MON. – FRI. 9AM TO 5PM E.S.T.
HELP LINE: 1-800-775-5862 

Limited Time.Offer

SCAN HERE TO SAVE  
EVEN MORE &

VISIT OUR NEW
MOBILE WEBSITE! 

Precision 
Model

Unit 
Price

Replaces  
Model

CD101-IC $ 33.00 T101 / T101R
CD102-IC $ 33.00 T102 / T102R 
CD103-IC $ 33.00 T103 / T103R
CD104-IC $ 33.00 T104 / T104R

      CD104-IC          T104
Made for Over 40 Years YES YES
Fully Sealed Motor for Long Life YES –  NO
2 Year Warranty YES –  NO
Easy to Read Day / Night Dial YES –  NO
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By Sue Robach
Sue Robach is national training

manager for Pentair Aquatic
Systems.  If you have questions for
Sue, send them to info@ipssa.com.

Just recently I received a phone
call from someone who was trying to
understand ORP and how it related to
the amount of chlorine in a pool.
Unfortunately, there is not a simple
answer; you can’t just say that an
ORP reading of 650 equals a 2.0 ppm
chlorine reading. There is much more
to it than just that.

First let’s understand what ORP
is. ORP stands for Oxidation
Reduction Potential. The ORP read-
ing is taken by a probe that measures
the millivolts in the water. This meas-
urement helps us understand the
potential to oxidize the water; oxida-
tion removes bacteria and kills algae
spores. With a perfectly balanced
pool, a good ORP reading may fall
between 650 and 750. However,
there are many factors that influence
this potential, such as combined
chlorine, pH, Cyanuric Acid and
Total Dissolved Solids (TDS). 

How does that relate to chlorine,
which kills bacteria and algae? This
example may help us understand oxi-
dation potential: When we use a test
kit to measure how many parts per
million (ppm) of chlorine we have in
the water, we are measuring the total
chlorine in the water. Say the total
chlorine reading is 3.0 ppm. It's not
until we conduct a free chlorine test
do we realize how much combined
chlorine (or Chlora mines) are in the

water. Subtract the free chlorine read-
ing (maybe it’s 1.0 ppm) from the
total chlorine reading to get the com-
bined chlorine or chloramines (which
would be 2.0 ppm). Chloramines do
not have the ability to oxidize effec-
tively, thus reducing the potential to
oxidize. In this example, our first test
showed a 3.0 ppm total chlorine
reading, but it’s the free chlorine
reading (1.0 ppm) that tells us if there
is enough chlorine in the water.

Let’s look at those other factors,
too. pH will influence the Hypo -
chlorous Acid (HOCl) in the water.
(HOCl is our effective sanitizer.) A
low pH, while not good for the sur-
face or equipment, can actually make
chlorine more active—increasing the
HOCl and resulting in very clear
water. A high pH makes water cloudy
as it decreases the effective sanitizer
or HOCl in the water. The result of
high pH is lower ORP. 

Cyanuric Acid is another factor
that can influence the potential to
oxidize. The recommended reading
for a pool is below 50 ppm. A high
Cyanuric Acid reading of let's say
100 ppm can reduce the potential to
oxidize the contaminants out of the

water because cyanuric acid slows
the activity of chlorine in a pool.
High Cyanuric Acid levels lower
ORP. 

TDS or Total Dissolved Solids
will influence ORP as well, for the
same reason as Cyanuric Acid. High
TDS levels in a pool will slow the
effectiveness of the chlorine, result-
ing in a lower ORP reading.

Having one of these factors out
of kilter in the pool will influence the
ORP reading in the pool, but bring in
a second and the results can be dras-
tic. A high pH with a high Cyanuric

Acid reading of 100, will dramatical-
ly reduce the ORP. Even though the
chlorine reading is at 3.0 ppm, it will
take more chlorine in the water to
keep the water clear.

A question I hear a lot from peo-
ple installing an ORP / pH controller
like the IntelliChem is, “I know
where to set my target for pH, but
what is the set point for ORP"? The
answer is found once the pool is
completely balanced. This means
Chlorine, pH, Total Alkalinity,
Calcium Hardness and Cyanuric
Acid are all within the appropriate

range. Turn on the IntelliChem and
note the ORP reading. This is the tar-
get set point that you will program
into the controller (along with your
pH target) and the unit will monitor
and dispense the appropriate amount
of sanitizer and /or acid accordingly.

Send Your Technical Questions
to:

The IPSSAN
10842 Noel Street #107
Los Alamitos, CA 90720

Fax: (888) 368-0432
or email: info@ipssa.com

Ask Sue
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pressure will likely continue to
mount for the expansion of the
state sales tax to services.

Drain Legislation
This year SPEC sponsored leg-

islation to update the California
Virginia Graham Baker Act statute
and through this legislation specif-
ically allow for pools to be
designed and built without requir-
ing suction outlets on the bottom

of the pool.  AB 2114 by
Assembly Members Cameron
Smyth (R-Santa Clarita) and Jerry
Hill (D-South San Francisco),
replaces in current law references
to “drains,” and updates refer-
ences to anti-entrapment perform-
ance standards for swimming
pools and spas.  The purpose of
the bill is to modernize building
codes governing the construction

of swimming pool and spas.
One of the principle issues

addressed in AB 2114 is the elim-
ination of the terms “drain” and
“main drain.”   The term “suction
outlet” will replace the terms
“drain” or “main drain” every-
where these terms currently
appear in statutes governing the
construction and maintenance of
pools in California.  The bill also

eliminates the definition of “main
drain” in the code and adds a new
definition of suction outlet as “a
fitting or fixture that conducts
water to the circulation pump.”
Additionally, AB 2114 makes it
clear that a public pool can be con-

structed using alternative methods
of conducting water to the circula-
tion pump such as skimmers or
perimeter overflow systems so
long as such systems comply with
the water turnover requirements
contained in Title 24. 

AB 2114 also updates the
California Virginia Graham Baker
Act statute to require that suction
outlet grates must meet the
ANSI/APSP-16 standards or any
successor standards adopted by
the Consumer Products Safety
Commission. Current statutes re -
quire pools to be in compliance
with ASME/ANSI performance
standards A112.19.8 effective
since December 31, 2009.  Current
law does not contain provisions to
automatically update California
statutes when performance stan-
dards are amended by the
Consumer Products Safety Com -
mission (CPSC).  AB 2114 brings
California into compliance with
the current CPSC standards and
automatically updates these stan-
dards if amended by the CPSC.
AB 2114 goes into effect on
January 1, 2013 and applies to
pools built or remodeled on or
after that date.

Underground Economy &
Construction Issues

The underground economy
continues to be a threat to many
SPEC members who comply with
state licensing, payroll, labor,
insurance and consumer protec-
tion laws.  Those contractors who
skirt these laws unfairly compete
against licensed contractors.  In
addition, it is the illegal contrac-
tors who often cause issues with
consumers that are the basis of
unwarranted legislation that can
adversely affect legitimate busi-
nesses.

One of the issues that has been
cited by many in the pool industry
for years has to do with owner
builders who hire so called “con-
struction consultants” to build or
remodel their pools. The consult-
ants have never been required to
obtain a license from the Con -
tractor State License Board or
comply with regulatory laws con-
tained in the Business and
Professions Code.  

AB 2237, by Assembly Mem -
ber Monning (D-Santa Cruz), will
remedy the situation beginning
January 1, 2013. AB 2237 was
supported by SPEC and recently
signed into law by Governor Jerry
Brown. This bill specifies that a

SPEC issues
Continued from page 6

Max-Flo XL is the ideal self-
priming, medium-head pump for
entry-level new construction and
aftermarket applications. 

Max-Flo XL’s advanced
hydraulics deliver the perform-
ance and reliability pool pros
need, while its silent operation,
conveniences and exceptional
value will make it a favorite with
pool owners. 

Product description 
• Advanced hydraulics im -

proves efficiency and priming 
• Drop-in replacement for

Max-Flo™, Max-Flo II®, and

Pentair® SuperFlo®
• All models include 1½" x

2"union connections 
• Self-priming suction lift up to

8' above water level 

Replacement parts
Note some spare parts are

common to other pumps.  New
parts (right) are highlighted in red. 

Hayward announces the new Max-Flo XL medium head pump series

Reduce liability & increase business
Help save children’s lives!

Continued on page 12
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By Steve Donohoe
Steve Donohoe is a member of

the IPSSA Orange County Pool
Professionals chapter and an
authorized NSPF instructor.

We need chlorine in our swim-
ming pools to disinfect the water
and to oxidize the contaminants.
Various chlorine compounds are
available to the Pool Opera -
tor/Owner: liquid chlorine, quick
dissolve granular (Dichlor), slow
dissolving tablets (Trichlor), just
to name a few.  We can also gen-
erate the chlorine by installing a
Salt Water Chlorine Generator
(SWCG) system. 

For these to work, salt (NaCl)
must be added to the pool — about
3000 to 3500 ppm (3000 to 3500

pounds of salt per 1,000,000
pounds of water).  These devices
pass an electrical current through

the slightly saline water.  This cur-
rent will split the NaCl (which is
one sodium atom (Na) and one
chlorine atom (Cl)) molecule —
producing the chlorine needed to
disinfect and oxidize the pool
water.  The 40,000 gallon rated
devices will generate approxi-

mately 1 pound of chlorine for
every 24 hours that they are on or
running.

Most models will have a con-
trol to set the percentage of run
time.  The setting indicates the on
time (generating chlorine) as a

percentage of the main circulation
pump’s run time.  For example: if
the pump runs 8 hours a day, and if
the SWCG’s control is set to 50%,

this means that it will generate
chlorine for 4 hours each day.  It
will take approximately 6 days (24
/ 4) to produce 1 lb. of chlorine.
That’s 10 ppm for a 12,000 gallon
pool.

Because the chlorine generator
will raise the pH of the pool water

a bit, acid will need to be
added on a weekly basis.
Keeping the pH at 7.6-7.8
and the TA at 60 to 80 ppm
is best practice.  And the
cyanuric acid (chlorine sta-
bilizer) should be kept a
little higher — about 70 to
80 ppm.

Some customers really
like SWCG’s.  When operating
properly, they do keep the pool
water crystal clear.  Some people
even claim the water feels better
or its softer to the skin.  I do
remind them that just because salt
is in the water — this is NOT soft
water.  The definition of soft water
is the absence of calcium, NOT
the presence of salt.  All pool
water will have calcium in it.  The
ideal range for calcium is 200 to
400 ppm for pools and 150 to 250
ppm for spas.

Scan the QR code to read this
article on line with links to rele-
vant information.  As Bob would
say “See ya”.  Until then, remem-
ber:  “Education is
a Journey, not a
Destination.”  Let’s
take the journey
together.

Salt water chlorine
generators

Ion 
Education

35th 
Anniversary 

Party
Sponsorship

Opportunities

Based on strong support of the
Step Into Swim™ Campaign, the
non-profit National Swimming
Pool Foundation® Board of
Directors has voted to increase it’s
commitment to the 10 year cam-
paign, and has doubled the dollars
it will match, from $25,000 to
$50,000 for donations received by
October 31, 2012.  Donations have
reached over $63,000. Most
recently, a $10,000 personal gift
from Anita Sayed was matched by
the National Swimming Pool
Foundation, for a total of $20,000.
“This campaign addresses so
many important issues; it will help
address the legacy of fear and will
save lives by helping people of all
ages and races take swim lessons.
Efforts like this make me want to
work closer with NSPF,” empha-
sizes Sayed.  “I think it makes a
big difference - not to a few, but to
many,” she concludes. “It is heart-
ening to see industry members,
large and small, step up and share
their resources to help create more
swimmers through the Step Into
Swim Campaign. “We can do
great things together, yet we need
more help,” urges John Puetz,
Chairman of the National Swim -
ming Pool Foundation Board of
Directors. 

“We know that companies and

individuals have many choices.
Those who chose to make a tax-
deductible donation to the Step
Into Swim campaign wisely real-
ize their generosity will create a
brighter future for society and our
industry,” adds Thomas M.
Lachocki, Ph.D., and CEO of
National Swimming Pool Foun -
dation. Leading companies,
POOLCORP, AllChem, and
ARCH Chemicals, who recently
gave generously to the Step Into
Swim Campaign agree, the 10-
year effort offers industry mem-
bers a meaningful way to support
swimming for fun and fitness.

The compelling statistics and
position found in the White Paper
published in May supports the
rationale that swimming is a sure
way to prevent drowning, improve
people’s health, and a sure way to
growth.

Donate what is reasonable
today at www.StepIntoSwim.org/
donate.asp or by mailing a check
to 4775 Granby Circle, Colorado
Springs, Colorado 80919, or by
calling 719-540-9119. Industry
members, family and colleagues
are asked to also LIKE the
Facebook page at https://www.
Facebook.com/StepIntoSwimCam
paign and share the link with
friends.

Step Into Swim™

Campaign Gains Traction
Generous donations prompt National
Swimming Pool Foundation to increase
matching dollar commitment to $50,000



By Brett Lloyd Abbott
Brett Lloyd Abbott is the pres-

ident of MYM Austin Inc. a mar-
keting and advertising agency
that works exclusively with pool
companies. Brett is also co-
founder of the Pool Genius
Academy, an educational organi-
zation devoted to maximizing the
success of business owners
throughout the aquatics industry.
More info at www.mymaustin.com.

As a consultant to this industry,
I’ve had the privilege of seeing tens
of thousands of different pool pho-
tos.  I’ve seen lots of beautiful cre-
ations, but gosh darn it, I've seen an
awful lot of crappy photos.  Can I
please offer you some free advice
about how to take better pool pho-

tos?  Thank you.
1. Get a ladder.  A tall one.  Eye-

level shots of swimming pools are
lousy and amateurish.  Sky shots
from 20 feet or higher are fabulous.
Shoot from the ladder, or use the
ladder to get up on the roof, or into
a tree.  Safety is your problem.  I just
want a good photo.

2. Bring a tripod.  Trust me, you
will never ever get a world-class
photo of a swimming pool without a
tripod. Nuff said.

3. Use the right camera. You
should be shooting digitally, with an
absolute minimum of five megapix-
els, preferably ten.  A wide-angle
lens is smart, but if you don’t have
that, I suppose you could get a big-
ger ladder, and move farther away....

4. Timing - Mid-day shots are
almost always a waste of time and
film, unless it's a perfectly cloudy
day.  You should be targeting for
early morning and pre-dusk shots.
Obviously, you'll want to arrive
early so that you can take full advan-
tage of the changing light.

5. Hose down all the stonework,
brickwork and the deck.  It enriches
the colors, and adds sparkle to
everything.  Please remove the hose,
the pool sweep, the floaties, and any
other distractions before you shoot
the photo.

6. What shots?  We're looking
for two things: wide angles, and
close-ups.  If you get up on the lad-
der and catch 95% of the pool,
you're wasting your time.  Get a

close up of the waterfall, and the
grotto, and the beach entry and the
water arches. But then, when you
shoot the pool, get the whole darn
thing, plus all of the deck and the
area around it.  We can always crop
it down later.

7. How many shots? Fifty to a
hundred shots is normal. Anything
less than twenty shots is just not sen-
sible.  We want lots of choices that
we can go through and thin down to

a select few.
One of the photographers I've

worked with for many years has put
together a handy little three-page
summary, specifically explaining
how to take better photographs of
swimming pools.  I will be happy to
share with you, at no charge.  Just
send me an e-mail with your
request.

Here’s another little tip for
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Arch is now part of Lonza

Continued on page 15
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consultant to a owner or builder
for improvement contracts, oral or
written, to repair, remodel, alter or
add to residential property, must
be licensed as a contractor.  This
bill also specifies that a consultant
who schedules subcontractors,
reviews and makes recommenda-
tions on bids or the selection of
contractors, who provides or over-
sees a bid, or who arranges for and
sets up work schedules for con-

tractors and subcontractors and
maintains oversight of a construc-
tion project, is required to be
licensed by the Contractors’ State
License Board as a contractor.
This bill was sponsored by the
Contractors’ State License Board
(CSLB).  According to the CSLB,
unlicensed contracting is part of
California's estimated annual $60
to $140 billion dollar underground
economy.  

There were a number of other
bills enacted this legislative ses-
sion with the aim to empower reg-
ulatory agencies responsible for
enforcing licensing, wage and
labor laws to better coordinate and
utilize available resources to fight
against unlicensed and non-com-
pliant contractors.  Among those
are the following:

AB 1794 by Assembly Mem -
ber Das Williams (D-Santa Bar -

bara) authorizes the Employ ment
Development Department (EDD)
to provide specific new employee
information to the Joint En -
forcement Strike Force on the
Underground Economy, the Con -
tractors State License Board
(CSLB), and the State Com -
pensation Insurance Fund (SCIF).
This bill permits the EDD, the
CSLB, and the SCIF to share the
new hire information for the pur-

poses of auditing, investigating,
and prosecuting violations of tax
and cash-pay reporting laws, and
extends the sunset date of the
expanded contractor payroll audit
provision to January 1, 2019.  

SB 691 by Senator Ted Lieu
(D-Torrence) permits information
sharing between the Employment
Development Department (EDD)
and the Contractors' State License
Board to assist with its workers'
compensation fraud investiga-
tions.  This bill also requires the
Director of EDD to provide the
Agricultural Labor Relations
Board with information in EDD's
possession including employee,
wage, and employer information
for use in the investigation or
enforcement of the Agricultural
Labor Relations Act.

AB 2554 by Assembly Mem -
ber Bill Berryhill (R-Stockton)
provides that the revocation of a
license shall not deprive the
Contractors State License Board
jurisdiction to proceed with disci-
plinary proceedings against a
licensee.  

A few detrimental bills were
also considered by the Legislature
and would have created new chal-
lenges for SPEC members:  

AB 2288 by Assembly Mem -
ber Gil Cedillo (D-Los Angeles)
would have made general contrac-
tors liable for any debt owed to a
wage claimant for labor incurred
by a sub-contractor or contractor
acting under, by or for the general
contractor.  

AB 2373 by Assembly Mem -
ber Chris Norby (R-Fullerton)
proposed a single definition of
independent contractor in the
Labor Code.  This bill would have
been dangerous in that there is no
one size fits all when it comes to
independent contractors. Also
organized labor interests would
have made certain this definition
was so narrow that it would have
excluded the most common situa-
tions.

AB 553 by Assembly Member
William Monning (D-Santa Cruz)
which would have required the
Cal-OSHA Board to adopt stan-
dards specifying permissible ex -
posure limits for workplace haz-
ardous substances using existing
quantitative risk assessments
determined by state and federal
agencies.

All three of these measures
failed passage in the legislature.

Other Issues
There were a number of other

key bills of interest to SPEC mem-
bers that arose during the 2012
legislative session.

This year the Legislature
talked a good game about reform-
ing the regulatory process to make
it easier on existing small busi-
nesses and to encourage business
expansion in California.  Num -
erous bills were introduced to
reform the regulatory process.
Proposals included legislation
imposing a two-year moratorium
on state agencies implementing
new regulations; requiring regula-
tory agencies to provide a report
on regulations adopted every five

SPEC issues
Continued from page 8

IPSSA Scholarship Fund: Apply for a
scholarship to help pay for the cost 

of a class related to the 
swimming pool/spa service industry.

ipssa.com/resources

Continued on page 16
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By John Norwood
John Norwood is president of the

California Spa and Pool Education
Council (SPEC), www.calspec.org.

A bill sponsored by SPEC was
recently signed into law by
Governor Jerry Brown.  AB 2114 by
Assembly Members Smyth and Hill,
replaces in current law references to
“drains,” and updates references to
anti-entrapment performance stan-
dards for swimming pools and spas.
The purpose of the bill is to modern-
ize building codes governing the
construction of swimming pool and
spas. The bill adds that there is noth-
ing in this legislation that requires an
owner of a public pool or residential
pool to make any changes to their
existing pool or equipment. 

One of the principle issues
addressed in AB 2114 is the elimina-
tion of the terms “drain and main
drain.”   The term “suction outlet”
will replace the term “drain or main
drain” everywhere these terms cur-
rently appear in statutes governing
the construction and maintenance of
pools in Cali fornia.  The bill also
eliminates the definition of “main
drain” in the code and adds a new
definition of suction outlet as “a fit-
ting or fixture that conducts water to
the circulation pump.” Additionally,
AB 2114 makes it clear that a public
pool can be constructed using alter-
native methods of conducting water
to the circulation pump such as
skimmers or perimeter overflow sys-
tems so long as such systems com-
ply with the water turnover require-
ments contained in Title 24.

“This is one of the most impor-
tant and significant bills ever

enacted by SPEC”, stated William
Rowley, SPEC board member and

President of Rowley International.
“AB 2114 eliminates the danger of

suction entrapment beyond the
VGB Act because the bill will

allow the design and construction

Swimming pool safety bill signed by governor
Continued on page 18
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By Bill Kinnard
Bill Kinnard is founder and pres-

ident of Integrity Options and is a
licensed trainer of Grandy &
Associates’ Basic Business Boot
Camp.  www.grandyassociates.com

Can you believe it? You made it
out of there alive. That guy was
drilling you every minute of the

sales call, and each time you gave
him an answer, he either challenged
you or had another follow-up ques-
tion to throw at you. And when he
started asking about the new unit
that just came out, what was that all
about? You haven’t even received
the details on it yet. How does he
know so much about it?

Sound at all familiar? Every
once in a while you run into this
person that wants to know every-
thing, but isn’t ready to make a
decision just yet. How do you deal
with this person? 

Over the last few months we
have been looking at the buying
habits of the four personality styles.

We have covered the D, the I, and
the S. This month it’s time for the C.
Once again, I need to remind you
that none of these styles are any bet-
ter than the other, they’re just differ-
ent. The intent here is to help you
understand that each of the four
communication styles has a differ-
ent approach to making a purchase.
You need to understand these dif-
ferences if you are going to succeed
with each. Let‘s take a closer look
at the buying habits of the High C
individual. 

Remember that the High C is a
detail person. He loves details and
wants to understand things. If you
don’t help him understand things,
you’re going to struggle. He may
come across as somewhat cool and
not especially conversational, but

that’s ok. He will not tend to be in
the middle of the room telling jokes
anyway. He is far more introspec-
tive. If you want to review the traits
of the High C, review the article in
the past issue at http://www.
grandyassociates. com/enewsletter/
apr10.html#HiringSolutions

Sales presentation required
The High C person is a detail

person. He wants a lot of back-
ground information and proof of
what you’re saying before he makes
a purchase. He needs time to absorb
the information that you give him,
so don’t expect him to sign on the
dotted line during your initial sales
call. Leave that to the Ds and Is. 

I once worked with a High C.
Every time we had a major decision

Selling with style:  buying habits of C
Everyone is a sales person. Everyone is selling something every day.

Continued on page 15



to be made, I would go into his
office and explain the problem and
what I thought was the best solu-
tion. I even gave a couple of alter-
native solutions. My High I style
wanted to discuss this, make a final
decision, and put the issue behind
us. We would end up arguing for
hours over it. I then changed my
approach and started by briefly lay-
ing out the problem, three possible
solutions and my recommendation

of the best possible solution. Then I
said, “Let’s set aside an hour tomor-
row morning to talk about this.”
The next day, we would get togeth-
er and resolve the issue within 20
minutes. He had time to think it
through and feel comfortable with
the direction we needed to go. 

Your High C customer is the
same way. Give him time to think
about it. But be aware, if you don’t
give him all the details he is looking
for, he will go elsewhere to find
them, and this could mean he that

will go to your competitor. This also
means your timely follow-up is crit-
ical. 

This person will tend to be sus-
picious of new products or technol-
ogy, so you will want to have testi-
monials or plenty of research infor-
mation to back up your presenta-
tion. If you appear that you don’t
know the answers, he will tend to
dismiss you quickly. 

Driving forces of the High C
There are several things that

you can do to increase your chances
of winning over a High C. These
will tend to agree with the presenta-
tion style required. 

• If possible, set an environment
where they will like and trust you. 

• Present ideas in a non-threat-
ening manner.

• Find ways to minimize the risk
for them. 

• Do not hard sell!
• Give them a complete profes-

sional proposal and explain all the

details. 
• Emphasize losses caused by

delaying.
• Stress security (a hot-button

issue for them) if they buy now, or
the loss of security if they wait. 

• Do not over-promise. If you
promise, then you must deliver. 

• Your presentation must be
consistent with the material you are
giving them. If it isn’t, it will eat
away your credibility with them.
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Since 1984 — Employee Owned
Specialists in Swimming Pool Safety Products

The employee owners at Pool Covers, Inc. are committed
to great customer service for you and your clients!

Know that when you refer your clients to us they do not
need to shop anywhere else.  Pool Covers, Inc. employee
owners will not only provide superior customer service
but will provide you with the most innovative products to

make your clients pool safe.  We offer child safety fencing
as well as safety swimming pool covers.  Our style of “one

stop shopping” makes it faster and more convenient for
you and your clients.

Remember, for every client you refer that purchases a
safety product from Pool Covers Inc., you will receive a
referral check.  We here at Pool Covers, Inc. appreciate

you and your business!

Pool Covers Inc. providing quality safety products and
service in Northern California for over 25 years.

Call us at 800-662-7665 with your referrals! 

Save Lives, Save Water, Save Heat, Save Money!

www.AmericanLeakDetection.com

866.570.LEAK
To reach a location near you.

Lic#527380.  Each office indepentently owned and operated.

save water, save time, save money

CALL US FIRSTCALL US FIRST
Keep your pool at its  
best all season long. Call

American Leak Detection.
Specializing in Electronic Leak Detection  
and Non-Invasive Repair of Pools, Spas  

and Water Features using the most  
non-invasive methods available.
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producing better photographs, and
this is also free.  There is a fantas-
tic little software program called
“IrfanView.”  It’s quite powerful,
easy to use, and will allow an ama-
teur can do some pretty handy
things with mediocre photos. I use it
A LOT, and I love it. Did I mention

it's free?  You can download it at
www.irfanview.com.

May I remind you that for most
people, a swimming pool is a visual
and emotional dream.  Your photo-
graphs are the single most powerful
tool you can come up with to con-
vey your ability.

Pool photography
Continued from page 11

Selling with style
Continued from page 14

Continued on page 18
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Order Training Manuals at 

www.ipssa.com/resources/ipssa-store

years; requiring the Department
of Finance to determine the fiscal
affect on proposed new regula-
tions; requiring legislative policy
committees to hold a hearing to
review proposed new state regu-
lations, creating a one-stop busi-
ness licensing agency within
state government; and legislation
requiring state agencies to review
their regulations to identify
inconsistencies and outdated pro-
visions and to repeal duplicated
provisions or amend those regu-
lations for consistency.  None of
these proposals were enacted by
the Legislature in 2012.

On a positive note, the Legis -
lature did pass measures that
were supported by SPEC. AB
2249 by Assembly Member
Buchanan (D-San Ramon) ex -
pands the definition of solar
water heating systems to include
non-residential solar pool heating
systems.  The bill makes these
systems eligible for installation
incentives as part of the existing
California Solar Initiatives Ther -
mal Program.

Lastly, the Governor came
together with organized labor
and employer interests to enact
workers’ compensation reform
legislation during the last couple
days of the legislative process.
SB 863 authored by Kevin De
Leon (D-Los Angeles) imple-
ments and enacts reforms to
workers’ compensation that will,
among other things, provide
reforms in areas such as medical
provider networks, independent
medical review, independent bill
review, workers’ compensation
liens re form, fee schedules, med-
ical care reforms, interpreters,
permanent disability and return
to work.  The bill also includes
permanent disability benefit
increases for injured workers
funded from cost savings as a
result of the various reforms
included in the bill.

Conclusion
The following pages summa-

rize bills followed by SPEC dur-
ing the 2011-2012 legislative
session.  They are organized by
subject matter. Although many of
these bills were not passed this
year, the scope and number of
bills represents the type of chal-
lenges that face SPEC members
every legislative session. The
interests of those who build,
service, repair and remodel com-
mercial and residential swim-
ming pools are many.  Add to that
the interests of equipment and
chemical manufacturers, supplies
and retails stores. The vast inter-
ests of SPEC members means
that SPEC must monitor bills that
are considered in almost every
policy committee of the Legis -
lature. “SPEC is the only trade
association representing the pool
and spa industry that is in a posi-
tion in Sacramento to monitor
and lobby on behalf of the indus-
try. No doubt, without SPEC,
many of the bills covered in this
summary would have passed
without our knowledge or ability
to affect the outcome,” said
Chairman Mike Geremia. “This
is the reason there is a com-
pelling need to broaden SPEC’s
membership to all those in the
pool and SPA industry in
California.”

For a copy of the full report
please visit www.calspec.org.

SPEC issues
Continued from page 12
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WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.
SPECIALIZES IN REPAIRING AND

LOCATING POOL AND SPA LEAKS
PERSONALIZED, FRIENDLY SERVICE

• Family Owned •
• Satisfaction Guaranteed •

Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or

(949) 955-1233
Lic. 561852

DECK-O-SEAL – More that just a sealant.

DECK-O-SEAL
A Division of W. R. MEADOWS  , INC.

P.O. Box 397 Hampshire, IL 60140
800.542.POOL

www.deckoseal.com
sales@deckoseal.com

®

Visit our website at www.deckoseal.com  to sign up for our 
free e-newsletter to stay up to date on DECK-O-SEAL news.

DECK-O-SEAL 125 two-part, pourable joint sealant is a 
self-leveling, polysulfide-based sealing compound. It is a 
non-staining sealant that cures to a firm, flexible, 
tear-resistant rubber. DECK-O-SEAL 125 is highly resilient 
and has excellent recovery characteristics, even after 
extended periods of compression or elongation. It has 
outstanding resistance to most chemicals, to all weather 
conditions, aging, and shrinkage. DECK-O-SEAL 125 is used 
for horizontal applications and is 25% firmer than standard 
DECK-O-SEAL, ensuring complete protection, while also 
remaining pliable in the joint. The product can also be used 
in submerged applications. For projects requiring a 
flexible yet firm joint seal, use DECK-O-SEAL 125.

Deck-O-Seal, a division of
W.R. Meadows offering a com-
plete line of pool deck products,
offers Deck-O-Treat to aid in
curing gunite and shotcrete.

Deck-O-Treat is a ready-to-
use curing aid and hardener ideal
for aiding in curing gunite and
shotcrete found in swimming
pool floors and walls. It provides
contractors with a good, general
purpose curing aid for construc-
tion application where economy
is of prime importance.

Deck-O-Treat can be used on
horizontal and vertical surfaces
and eliminates the need to water
gunite or shotcrete several times
a day for seven days. Surfaces
treated with Deck-O-Treat can
later be covered by additional

finishes such as paint, tile, adhe-
sive, or plaster.

“Since Deck-O-Treat does
not require the gunite or shot-
crete to be watered, it saves
homeowners and contractors
time and money,” said Jim Dill,
Division Manager of Deck-O-
Seal..

In addition, Deck-O-Treat
contains no wax, resin, or sol-
vent, is VOC compliant and
meets maximum VOC content
limits of 100 g/L as required by
SCAQMD Rule 1113.

For more information, contact
Deck-O-Seal, a division of W. R.
Meadows, Inc. by phone: (800)
542-POOL; fax: (847) 214-2268;
e-mail:sales@deckoseal.com, or
visit www.deckoseal.com. 

Cure Gunite and Shotcrete

with Deck-O-Treat

Matching funds available from IPSSA Inc.
IPSSA Inc. has a matching grant fund

of $22,000 to assist individual regions
and chapters for community involvement,
safety programs, and promoting IPSSA to
the public.  The spirit of the matching
grant is to foster IPSSA promotions by
facilitating new ideas from individual
members, chapters and regions.

The matching grant funds shall be
allocated evenly by region in each given
year.  In the event that a region does not
request funds in a given year, that region’s
representative may elect to reallocate their
portion to the matching grant fund for

redistribution.  Any redistribution of funds
must be approved by the BORD.

The BORD will match, dollar for dol-
lar, up to the budget amount once a match-
ing grant is approved by the regional Board.

Each region shall determine how to
use its allotment of funds without BORD
approval once it has been approved by
the regional Board.

Individual members, chapters and
regions of IPSSA in good standing qual-
ify for matching grants.

• Matching grant requests must be sub-
mitted in writing to the regional director.

• The regional director shall qualify the
request to meet the spirit of the matching
grant program.

• The region must approve the grant
by either a regional Board meeting,
regional Board teleconference, or e-mail
ballot, and the results will be posted in
the regional minutes.

• The regional director shall then
request the funds from the IPSSA BORD
president or chief financial officer with-
out BORD approval, as long as the
requested amount does not exceed the
region’s budgeted amount.



of pools without main drains or
suction outlets.  SPEC should be
commended for this outstanding
accomplishment.”

AB 2114 also updates the
California Virginia Graeme Baker
(VGB) statute to require that suc-
tion outlet grates must meet the
ANSI/APSP-16 standards or any
successor standards adopted by
the Consumer Products Safety
Com mission. 

SPEC has been working with

the Department of Health for a
couple of years relative to the Title
24 regulations which implement
new building standards for public
pools. Last year we reached agree-
ment on most of the items we
wanted to address.  However,
there were a couple of issues that
we could not address as we need-
ed to change the statutes first.  The
main drain issue was one of these.
SPEC wanted to clarify that a pool
can be constructed without the tra-

ditional main drain or drains.  AB
2114 accomplishes this goal by
specifically providing for the con-
struction of pools with skimmers
or perimeter overflow systems to
circulate the water to the pump
without a main drain or drains.
Because AB 2114 will be enacted
into law, there will no longer be a
requirement for a drain or main
drain on the bottom of the pool so
long as the pool can comply with
the water quality standards.
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Through a partnership with the
National Swimming Pool Foun -
dation, IPSSA is pleased to offer
online education through the
IPSSA website.  And, IPSSA
members who complete classes

through this online portal are eligi-
ble for 35% rebates!

There are dozens of courses
available, in the following cate-
gories:

• Aquatic courses

• Electrical safety courses
• Occupational safety courses
• Environmental management

courses
• Depart of Transportation

courses

• Healthcare courses
• Employment law courses
Plus three courses are avail-

able in Spanish.
It’s easy to enroll.  Visit

www.ipssa.com and under the
Resources tab click on Online
Training Store to see all that is
offered.

Once you have purchased your

online training course, within one
business day you will be emailed a
link to the IPSSA training portal
and an access code to activate
your online class.

Prices for the classes range
from $19.95 to $259, with most in
the $19.95 category.  And, IPSSA
members will be rebated 35% of
their class fee upon completion.

IPSSA members eligible for 35% rebate

on online  education at www.ipssa.com

CONTRACTOR
BONDS

Call 
Arrow Insurance Service

➤ arrow
insurance
service

(800) 833-3433
DOI License No. 0510559

Swimming pool safety bill
Continued from page 13

Questions to be ready for
Since each of the four styles

view life from a different vantage
point, each will ask different types
of questions during the buying
process. You need to be prepared
for these when getting ready for the
meeting. Here are some typical
questions that a High C will tend to
ask:

• Is this a proven product/ serv-
ice?

• What else can you tell me
about this product/service?

• I don’t have to make a deci-
sion right now, do I?

• What happens if it doesn’t
work?

• What is the warranty?
• Are you sure it lives up to all

your claims?
• What are your qualifications?
• How long has your company

been in business?
Closing the sale

There are two different methods
that you can use to increase your
chance of getting this person to
make a decision. First, if you can
come up with a way for him to try it
before he buys it, you are giving
him a chance to verify what you are
telling him. Again, remember that
you should not over-promise any-
thing, so you should not have a
problem here. He will begin to sell
himself as he experiences the bene-
fits of your product or service. 

You can also get a “think about
it” deposit. Invariably, the High C
buyer will not likely make a deci-
sion on the first presentation. Even
if the High C has enough informa-
tion so he feels comfortable, he will
probably not make an immediate
decision.  A gently suggested
deposit to hold the product, service
or installation time slot while he has
time to think about it is really a
commitment. 

One last thing
None of the styles are good or

bad, they’re just different. If you
know your style and realize how
you communicate with others, you
can see how the High C can also be
a problem when selling. If you are a
High C, remember that not every-
one wants all that detail. If you try
to give that to a High D or I, you
will likely lose them very quickly. 

For a reminder of these styles
see our Behavioral Skills Refer ence
Sheet at http://www.grand yasso -
ciates.com/pdf/C-ref.pdf.  

Selling with style
Continued from page 15
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REGION 9 (TEXAS)
B.O.R.D. Member: Jim Jacobsmeyer

(281) 474-7665 or (281) 474-4047
E-mail: sunchasepools@att.net

AUSTIN: First Tues., 6 p.m., Austin Energy Club
721 Barton Springs Road, Room TLC 130

Pres. James Smith (512) 206-0606
CORPUS CHRISTI

First Thurs., 6:30 p.m., Island Italian Restaurant
15370 South Padre Island Drive 78418
Pres. Michael Baker (361) 563-7655

DALLAS
Fourth Tues., 5:00 p.m., SCP Plano Training Center

212 10th Street, Suite A, Plano
Pres. Eustaquio Portillo (214) 325-6746

FORT WORTH
Third Tues., 7 p.m., La Playa Maya Restaurant

1540 N. Main Street, Fort Worth, TX
Pres. Jason Lehmann (817) 605-0194

waterconnection@att.ent
HOUSTON: Second Tues., 7 p.m.

Fuddruckers, 2475 S. Kirkwood
Pres. Rita Jacobsmeyer (281) 474-7665

sunchasepools@att.ent
MID CITIES DFW: First Mon., 7 a.m.,

SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Jeremy Smith (214) 695-8717

tadpoleps@yahoo.com
RIO GRANDE VALLEY

Second Tues., 6:30 p.m.
SCP McAllen, 1201 W. Warren Street,

Pres. Humberto Garces, (956) 867-7194
SAN ANTONIO

First Mon., 6:30 p.m., Clear Springs Restaurant
Loop 1604 at Aston Oaks Blvd.

Pres. Phillip Sharp (210) 673-2909
rivercitypoolservice@yahoo.com

TARRANT COUNTY CHAPTER
Second Tues. 7 p.m., Dixie House Café

2051 Airport Freeway, Euless TX 
Pres. Dave Boyd (817) 235-5654

WAXAHACHIE
First Wed., 7 a.m., SCP,

1909 S. Great Southwest Parkway, Grand Prairie
Pres. Neal Holt, (972) 617-9877

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Dick Nichols,

(408) 978-1948
E-mail: dnichols@geniepoolandspa.com

FREMONT: Second Mon., 6 p.m.,
El Patio Restaurant, 37311 Fremont Blvd., Fremont

Pres. Bruce Barrios (510) 750-2866
MID-PENINSULA

Last Tues., 7 p.m., Highland Community Club
1665 Fernside Ave., Redwood City

Pres. Andy Vaccarella (650) 474-2639
aandhpoolservice@comcast.net

MONTEREY COAST
Fourth Wed., 6:30 p.m.

Holiday Inn Select, 1855 Main Street, Watsonville
Pres. John Oldfield (888) 641-8047

REDWOOD EMPIRE (Marin Co.)
Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,

320 N. McDowell Blvd., Petaluma
Pres. Tim Summers (707) 775-8970

SANTA CLARA VALLEY
Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose

Pres. Mark Lyons (408) 226-8223
SILICON VALLEY

First Wed., 6 p.m., Armadillo Willy’s,
1031 N. San Antonio Road, Los Altos

Pres. Dave Guslani (650) 322-3332
TRI-VALLEY: Second Thurs., 6 p.m.,

Meeting locations vary.  Check with chapter president.
Pres. David Goulart (925) 606-5453

info@aquahero.net

REGION 11 (FLORIDA/GEORGIA)
B.O.R.D. Member: Todd Starner,

(941) 915-2135
E-mail: tstarner@tampabay.rr.com

CAPE CORAL
First Tues., 6 p.m.

Worsham residence
call for location and directions

Pres. Ira Worsham (239) 839-7665
GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m., Wings Plus9,

9880 W. Sample Rd, Coral Springs
Pres.Ana Labosky (954) 224-7733

www.ipssagoldcoast.com;
president@goldcoastipssa.com

MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting

location and directions
Pres. Sam Andrews (941) 296-5558

NORTH GEORGIA
Pres. James Anderson (678) 947-3600

OSCEOLA (Kissimmee/Orlando)
Second Wed., 6:30 p.m.

Fat Boy’s Restaurant
2512 13th Street, St. Cloud

Pres. Derric Raymond (407) 908-4555
draymond1@cfl.rr.com

SARASOTA
First Tues., 7:00 pm

Papa Nicks
4940 Fruitville Road, Sarasota

Pres. Larry Chase (941) 753-6055
VENICE

Fourth Monday, 6:30 p.m.,
Valenti’s Ristoranti

1200 E. Venice Avenue, Venice
Pres. Jennifer Van Antwerp (941) 268-5208

IPSSA CHAPTER LISTINGS
For Association information: call Amy Nijjar, (888) 360-9505 / • (714) 484-4749 • (888) 368-0432 FAX or (562) 684-0695 FAX

10842 Noel Street #107, Los Alamitos CA 90720, E-mail: info@ipssa.com
For billing or Benevolent Fund information: call Clint Cramer CPAat (888) 391-6012, FAX (888) 391-6203, e-mail clint@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677

For insurance information: call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535
40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray@arrowinsuranceservice.com

REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: David Durkin

(925) 757-1311
E-mail: d.melectricpoolsparepair@yahoo.com

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.

VFW, 8990 Kruithof Way, Fair Oaks
Pres. Gregg Simon (916) 536-9165

DELTA: (Stockton)
Third Wed., 6:00 p.m.

Roundtable Pizza
2715 W. Kettle Lane , Lodi

Pres. Rick Plath (209) 951-7926
service@rickspoolservice.com

EAST BAY
First Tues., 7 p.m., Veteran’s Hall
3780 Mt. Diablo Blvd., Lafayette

Pres. Brian Duncan (925) 370-6675
EAST CONTRA COSTA

Fourth Tues., 6:00 p.m., Canton Garden Restaurant
7840 Brentwood Blvd., Brentwood
Pres. Dale Vaughn (925) 516-9436

dalevaughn1176@comcast.com
EL DORADO

Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.
4440 S. Shingle Road, Shingle Springs

Pres. Shawn Panico (916) 201-6245
www.edipssa.com

ELK GROVE
Second Wednesday, 7:00 p.m., Logan’s Roadhouse,

9105 W. Stockton Boulevard, Elk Grove
Pres. Leland Groves (916) 420-6421

lelandgroves@hotmail.com
GOLD COUNTRY
First Mon., 6:00 p.m.

Lou La Bonte’s
13460 Lincoln Way, Auburn

Pres. Donald Rosenkrans (916) 300-0383
MODESTO CENTRAL VALLEY:

Third Tues., 6 p.m.
Perkos Restaurant, Kiernand Road & 99, Salida

Pres. Mark Torrence (209) 384-7425
SACRAMENTO CITY
Fourth Wed., 6:30 p.m.

Plaza Hofbrau
2500 Watt Ave., Sacramento

Pres. Nathan Williams (916) 213-6889
TRACY

Second Thurs., 6 p.m.,
Perko’s Café, 1321 W. 11th Street, Tracy 95376

Pres. Greg Mongeau (209) 833-8109
WEST PLACER

First Thurs., 5:30 p.m.
Strikes Bowling Alley

5681 Lonetree Blvd., Rocklin CA 95765
Pres. Bob Morel (916) 662-4301

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Charles Dudley

(559) 638-4794
E-mail: rpspool@verizon.net

BAKERSFIELD
First Tues., 5:30 p.m., Famous Dave’s BBQ

7777 Rosedale Highway, Bakersfield
Pres. James Hoffman (661) 332-3725

CENTRAL COAST
Second Wed., 7 p.m., Golden Gong Restaurant

290 Madonna Road, San Luis Obispo
Pres. Lloyd Dalton (805) 237-8414

CONEJO
Second Wed., 7:30 p.m., 

Cisco’s, 1712 Avenida de Los Arboles, Thousand Oaks
Pres. Channing Long (805) 341-8027

eaglepondguy@earthlink.net
CONEJO VALLEY

Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park

Pres. Michael Flanagan (805) 444-7960
FRESNO: Fourth Tues., 7 p.m.

Roundtable Pizza at First & Bullard, Fresno
Pres. Manuel Margain (559) 307-1072

SANTA BARBARA
Second Mon., 6:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)

Pres. Jeff Burich (805) 252-6607
jeff@burichpoolservice.com

VENTURA
Third Tues., 7 p.m.; Yolanda’s Mexican Cafe

2753 Main St., Ventura
Pres. Tony Funderburk (805) 482-8226

VISALIA
Third Wed., 6 p.m.

Amigo’s Cantina, 5113 W. Walnut Ave., Visalia
Pres. Roman Gomez (559) 992-5779

romangomez1251@yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Elias Duran

(818) 360-4749
E-mail: poolshow@aol.com

ANTELOPE VALLEY
Second Mon., 6 p.m.

SCP Antelope Valley, 4514 Runway Dr., Lancaster
Pres. Bob Cranmer (661) 609-3682

warren_cranmer@msn.com
DIAMOND BAR

First Thurs., 7:30 p.m., Oak Tree Lanes, Diamond Bar
Pres. Robert Nichols (626) 914-4813

precision1980@verizon.net
FOOTHILL

Third Thurs., 7:00 p.m.; American Legion Hall
La Crescenta at Manhattan, La Crescenta

Pres. Raul Fernandez (818) 563-9410
SAN FERNANDO VALLEY

Third Wed., 7:30 p.m., Disabled American
Veterans Hall, 6543 Corbin Ave., Winnetka

Pres. Ivan Vance (818) 376-8541

SAN FERNANDO VALLEY METRO
First Tues., 7 p.m., Winnetka Community Center

20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com

Pres. Saul Krochmal (818) 609-8252
SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.

Indy Mac Bank, 100 E. Foothill Blvd., Arcadia
Pres. Terry Snow (909) 985-1830

tls.pools@verizon.net
SANTA CLARITA VALLEY

First Thurs., 7:00 p.m.
Call for meeting location and directions

Pres. Kent Simpson (661) 373-9901

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Adam Morley

(310) 493-3565
E-mail: adam@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:20 p.m.

Paul Church, 4120 W. Pico Boulevard, Los Angeles
Pres. Seak Koon Byun (626) 289-9056

EAST LONG BEACH
Second Thurs., 6:30 p.m., Ferraro’s Cucina Italiana

3500 N. Los Coyotes Diagonal, Long Beach
Pres. Jim Burkhalter (562) 461-9555

SOUTH BAY
Second Wed., 7 p.m.,, American Legion Hall

412 S. Camino Real, Redondo Beach
Pres. Rick Morris (310) 755-5279

WESTSIDE
Second Tues., 6:30 p.m., American Legion Hall

5309 S. Sepulveda, Culver City
Pres. Ric Burgess (310) 569-8005

WHITTIER
First Wed., 7 p.m.

Superior Pool Products in Santa Fe Springs
Pres. Tom Horning (562) 458-2881

tomspoolcare@roadrunner.com

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Jeff Theders

(714) 435-9080
E-mail: jeff@aquaticbalance.com

ANAHEIM:  Third Wed., 6:30 p.m.
Roundtable Pizza, 2506 E. Chapman Ave., Fullerton

Pres. Martin Smith (949) 677-1411
bluebalancepoolservice@cox.net

CENTRAL ORANGE COUNTY
Last Tues., 7 p.m., Coco’s, 14971 Holt Ave., Tustin

Pres. Pat Angus (949) 651-1083
DANA POINT:  Second Tues., 6 p.m.,

Coco’s, Crown Valley and I-5
Pres. Robert Sink (949) 916-8860

HUNTINGTON BEACH
Third Mon., 6:30 p.m., Round Table Pizza

Warner & Euclid, Huntington Beach
Pres. Greg Beard (714) 903-8607

MISSION VIEJO
First Tues., 6 p.m., Carrow’s Restaurant

28502 Marguerite Parkway, Mission Viejo
Pres. Andy Bruer (949) 598-0998
NORTH ORANGE COUNTY

Second Wed., 7 p.m.
Polly’s Pies, 18132 Imperial Highway, Yorba Linda

Pres. Rick Reyes (714) 635-5459
rickmreyes50@yahoo.com

ORANGE COAST
Last Monday, 5 p.m., Carrow’s Restaurant

Warner & Magnolia, Huntington Beach
Pres. Michael Kei Black (714) 891-0351

mblackels@netzero.com
ORANGE COUNTY #1

Second Wednesday, 7:00 p.m.
Graziano’s, Yorba Linda, 714-524-2770
Pres. William Corcoran (909) 279-7117

ORANGE COUNTY #9
Second Wed., 7 p.m., Dad Miller Golf Course

North Gilbert Street, Anaheim
Pres. Jim Strother (714) 962-9710

ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m.,

Claim Jumper Banquet Room, 18050 Brookhurst St.,
Fountain Valley CA 92708

Pres. James Romanowski (714) 404-2550
poolperfection1@aol.com

SADDLEBACK VALLEY
Last Tues., 6 p.m., Lone Star Steakhouse,

24231 Avenida de la Carlotta, Laguna Hills
Pres. Scott Kather (714) 742-9597

SOUTHWEST:  First Wed., 6 p.m., ABC Pools
10560 Los Alamitos Blvd., Los Alamitos

Pres. Ken Tipton (562) 430-8515
SURF CITY

Third Tues., 6:30 p.m., Superior Pool Products,
10865 Kalama River, Fountain Valley

Pres. Robert H. Foutz Jr. (714) 846-6106
rhfoutz@verizon.net
TUSTIN/IRVINE

Second Tues., 6:00 p.m., PSOC Waterline Technologies,
220 N. Santiago Street, Santa Ana
Pres. Rich Foley (714) 974-1514

YORBA LINDA
First Wed., 7 p.m., Graziano’s Italian Restaurant

17487 Imperial Highway, Yorba Linda 92886
Pres. David Hartson (714) 306-4864

REGION 6 (INLAND EMPlRE)
B.O.R.D. Member: Nathan Smith

(951) 687-1449
Web site: www.region6ipssa.com

CORONA
Second Tues., 7:00 p.m., Marie Callenders

160 E. Rincon St. (at Main St.), Corona
Pres. Frank Harrington (951) 796-8208

cannonballpoolservice@yahoo.com

HEMET:  Third Wed., 6:00 p.m., El Jalapeno
1999 N. State Street, Hemet

Pres. John Bettencourt (951) 925-2442
bettencourtpool@msn.com

MENIFEE VALLEY
First Wed., 7 p.m. at My Buddies Pizza

2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Lance Sada (951) 837-6322

npircipssa@verizon.net
ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga

Pres. Ron Goodwin (909) 989-0406
good2win@msn.com

PALM DESERT
Third Thurs., 7:00 p.m.

Sloan’s, 81539 US Hwy 111, Indio CA 
Pres. Matt Kauber (760) 775-7477

salernopools@yahoo.com
PALM SPRINGS

First Wed., 6:30 p.m.
Elks Lodge, 67491 Elk Drive, Palm Springs

Pres. Ken Pomije (760) 413-6022
REDLANDS:

Second Tues., 6 p.m.
Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa

Pres. Bill Brooks (909) 553-5780
RIVERSIDE

First Tues., 6:00 p.m., Cask N Clever,
1333 University Ave., Riverside

Pres. Rusty McMartin (909) 767-1633
TEMECULA/MURRIETA

Third Wed., 7 p.m., Pat & Oscar’s
29375 Rancho California Rd., Temecula

Pres. Scott Peterson (951) 699-8407

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Joe Lukacik

(619) 508-8587
E-mail: joe.sunpools@yahoo.com

CARLSBAD
Third Wed., 7 p.m.: Q Restaurant & Sports Bar,

2725 Vista Way, Oceanside, CA 92054
Pres. David Talbot (760) 720-1546

ESCONDIDO
Third Wed., 6:30 p.m., Call for location.

Pres. Matt Hughes, (619) 306-0533
http://escondidoipssa.com

NORTH COUNTY COASTAL
Third Tues., 6:30 p.m.

Brett’s BBQ, 1505 Encinitas Blvd., Encinitas
Pres. Daniel Carlson (760) 613-1552

RANCHO DEL MAR
Third Mon., 5:30 p.m.

Chevy’s, 2730 Via De La Valle, Del Mar CA.
Pres. Lance Clifton 858-874-7764

SAN DIEGO
Third Wed., 7 p.m., Mission Valley Resort

875 Hotel Circle S., Mission Valley
Pres. Michael Anderson (619) 589-8848

andersonaqua-tech@cox.net
SAN DIEGO EAST COUNTY

Third Tues., 7 p.m., Pinnacle Peak Steakhouse
7927 Mission Gorge Rd. Santee CA, 92071

Pres. Geoff Matthews (619) 443-2553
g-mat@cox.net

SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Mike McCourtney (760) 788-0823

kathysunrise1@hotmail.com

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Kurt Schuster

(602) 488-7335
E-mail: badgerpool@yahoo.com

EAST VALLEY
Third Thurs., 6:45 p.m., Superior Pool Products

2350 W. Broadway Rd. #110, Mesa
Pres. Marc Cannon (602) 432-3371

www.eastvalleyipssa.com
HENDERSON:

First Wed., 7 p.m., Village Pub-Horizon Ridge
10900 S Eastern Ave, Henderson NV
Pres. Forrest Owen (702) 372-7200

poolboys@cox.net
IPSSA VIPS:: Third Wed., 7:00 p.m.

Elk’s Lodge #335, 14424 No. 32nd St., Phoenix
Pres. Joe Mischik (602) 290-5547
LAS VEGAS: First Thurs., 7 p.m.

Vietnam Vet’s Hall, 6424 West Cheyenne, Las Vegas
Pres. Kenneth Minster (702) 658-1154

NORTH PHOENIX
Third Tues., 7 p.m., SCP

18201 N. 25th Avenue, Phoenix AZ 85023
Pres. William Goossen (623) 580-9802

goosse-man@cox.net
NORTHWEST LAS VEGAS

First Wednesday, 7:00 pm
Joey’s Bar & Grill, 7081 W. Craig Road, Las Vegas

Pres. Robert Fazio, 702-795-9596
SCOTTSDALE

Third Mon., 6:00 p.m., SCP, 7841 E Gray Rd.,
Scottsdale, AZ 85260-3461

Pres. Mike Ryno (602) 561-8349
mike@bluesurfpools.net

TUCSON: Third Wed., 7 p.m.
Superior Pool Products, 4055 N. Runway Drive.

Pres. Grant Ross (520) 975-5917
heycabanaboy@gmail.com

WEST VALLEY
First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo, Felix Way, Avondale

Pres. Patrick Pace (623) 853-6859
WESTERN LAS VEGAS

First Mon., 7:00 pm
Vietnam Vets Hall, 6424 W. Cheyenne, Las Vegas

Pres. Laurie Beecher (702) 870-0078
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Associate Members
Jana Wright, jwright@advantistech.com
Melissa Whipkey,
mswhhipkey@archchemicals.com
Manufacturer of pool and spa chemicals.

DECK-O-SEAL
Jim Dill / jdill@deckoseal.com
Janet Webster / 817-598-1969
www.deckoseal.com
Manufacturer of Deck-O-Seal joint sealant,
Deck-O-Shield pentrating sealer, and Deck-O-Grip
non-slip sealer for the maintenance of pool decks. ①

NATURALCHEMISTRY
www.naturalchemistry.com
Ryan Rickaby/ 909-815-9602
fax (909) 988-3265
rrickaby@naturalchemistry.com
Environmentally friendly cleaning products for
pools and spas. ①

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan
cmaclennan@poolcoversinc.com
Claire King, cking@poolcoversinc.com
Sales, service and installation of safety swimming
pool covers, safety spa covers and safety fencing.

POOL ROUTE PROS INC.
www.poolroutepros.com / 714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since
1980 with hands-on experience in service and
repairs, specializing since 1995 in pool route
sales and consulting. ②

WESTERN HYDRO CORPORATION
www.westernhydro.com
Paul Haderer
phaderer@westernhydro.com
510-783-9166
Distributor of solar pool pumps and accessories

ZEO INC.
www.zeoinc.com / 972-542-0053
Todd Hamilton / thamilton@zeoinc.com
ZeoSand-Zeolite replacement for sand in filters
and ZeoFiber-Celluose fiber replacement for D.E.
in filters.

A S S O C I A T E  M E M B E R S

3 STEP BILLING SERVICE
www.3stepbilling.com / 619-339-7622
Peter Gozdeck, peter@3stepbilling.com
Want faster payments? Want simpler billing?
Call me now. No computer needed. ②

A.O. SMITH
www.aosmithmotors.com
Heather Scaggs/heather.scaggs@aosepc.com
Jim Mosman / 937-667-2431
Bill DeCorrevont, bill.decorrevont@aosepc.com
480-807-1733
Application & repair of pump motors ①

ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. ③

ALPHAWATER SYSTEMS
www.alphawatersystemsinc.com
Todd Bouseman, / alphawatersystems@gmail.com
562-408-6447
Distribution of liquid chlorine, acid, general pool
chemicals and equipment. Exclusive distributor of
Sun Pool Products in Arizona, California and
Nevada.

AMERICAN LEAK DETECTION
www.americanleakdetection.com
800-755-6697
Adam Gray / agray@americanleakdetection.com
American Leak Detection specialists use state-of-
the-art equipment and methodology to locate
 hidden water and sewer leaks from swimming
pool cracks to concealed plumbing systems ③

ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com / 800-787-7727
westernshow@aol.com / poolshow@aol.com
Eric Nielson
Annual pool industry convention and symposium

APSP
www.theAPSP.org / 703-838-0083
Bill Weber / bweber@APSP.org
Association of Pool and Spa Professionals

AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations. ③

AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor, kp@aquamagazine.com
Shawn Gahagan, Publisher.
The leading monthly for pool and spa
professionals.

AQUATHERM INDUSTRIES
www.hybridsolarpoolheating.com
732-905-9002
Jody Gorran, jgorran@warmwater.com
Dave Sizelove, dsizelove@warmwater.com
Largest U.S. manufacturer of solar thermal panels
for hybrid solar pool heating of commercial and
residential pools.

B’S POOL SUPPLIES
www.bpspool.com
Andrew Macmillan, chlorboy@hotmail.com
Robert Macmillan, bpsbobmac@gmail.com
951-274-0964
Wholesale pool supply distributor, specializing in
chemical delivery.

BLAKE SALES ASSOCIATES*
www.blakesales.net
800-748-5756
Mike Ramey / mjramey@blakesales.net
John Grucky / john.grucky@blakesales.net
Products which we represent ③

BLUE I WATER TECHNOLOGIES
www.blueitechnologies.com
Adi Varburg / info@blueitechnologies.com
Jacob Azran, jazran@blueitechnologies.com
Global provider of ad anced controllers and analyz-
ers for water treatment.

CHEMLINK PRODUCTS INC.
www.chemlink.com
909-260-9446
Dale Cisco / dcisco@chemlink.com
Manufacturer of solvent free, 1-part horizontal and
vertical joint sealants and adhesives.

COMPU POOL PRODUCTS
www.compupool.com.au
888-798-7665
Nick Millar / nick@compupool.com.au
Tim Moreton / compupoolusa@aol.com
Manufacturer of salt water cholrinators, both
domestic and commercial.

CRAMER & ASSOCIATES
www.cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. ③

D&D TECHNOLOGIES (USA)
www.ddtechusa.com
Stacey Pollock / spollock@ddtechusa.com
800-716-0888 x292
Jim Paterson / jpatterson@ddtechusa.com
Pool safety gate hardware manufacturer. Key
products: Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges. ③

EDEN EQUIPMENT
www.excelfilters.com
Corrin Brubaker, cbrubaker@edenequipment.com
Joe Kovach, jkovach@edenequipment.com
909-629-5106
Manufacturer of replacement pool and spa filter
 cartridges.

ENGLISH POOL CONSULTING
www.poolinspections.com
Rick English, rick@english.net
Cindy English, cindy@english.net
619-338-9197
Expert witness, pool inspection. ②

FILBUR MANUFACTURING
www.filburmfg.com
714-228-6000 / 888-424-9185
Bruce Stump / bruce_stump@filburmfg.com
High quality replacement pool and spa filter car-
tridges and grids.  Choose Filbur when quality and
customer satisfaction matters most. ①

FLEXIBLE SOLUTIONS
www.ecosavr.com
Grant Moonie / grant@flexiblesolutions.com
Monique Nelson / Monique@flexiblesolutions.com
250-477-9969
Ecosavr and Heatsavr, the original liquid solar
pool cover. ③

FPSIE
Michael Orr / info@fpsie.org
Carole Dittmer
598-922-8895 / www.fpsie.org
FPSIE (Foundation for Pool and Spa Industry
Education) An institute of learning featuring
Technical Certification courses from APSP, NSPF
and FPSIE. Utility Approved Aquatic Energy
Auditor Certification Course created by an affilia-
tion of FPSIE, NSPF and Hanley Wood.①

G&P TOOLS
www.gandptools.com / 573-431-6998
Jeanie Partridge, jpartridge@gandptools.com
Darrell Goacher
Manufacturer of pool and spa tools.

GARDNER POOL PLASTERING
www.gardnerpoolplastering.com
619-593-8880
Scott McKenna
scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope. Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. ③

GUARDIAN POOL FENCE
www.guardianpoolfence.com
818-878-7233
Steve Sadinsky, info@guardianpoolfence.com
Pool fence manufacturer and supplier.

H2FLOW CONTROLS INC.
www.h2flow.net
419-841-7774
Carol McKenzie / carol.mckenzie@h2flow.net
Gavin Hackett / gavin.hackett@h2flow.net
H2flow focuses on variable frequency drive
solutions for energy cost savings and products for
VGB compliance for swimming pools, spas and
water features.

HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
Fred Manno (fmanno@haywardnet.com)
John Rodriguez (jrodriguez@haywardnet.com)
Bob Seward (bseward@haywardnet.com)
909-594-1600
Manufacturer of swimming pool equipment. ①

HORIZON SPA & POOL PARTS
www.horizonparts.com
Raymond Thibault / ray@horizonparts.com
Bruce Johnson / bruce@horizonparts.com
520-295-9750
Wholesale distributor of pool parts, spa parts,
business education. ③

INTERMATIC
www.intermatic.com / 815-675-7000
Chris Boucher / Allen Ustianowski
austianowski@intermatic.com
Time controls, remote controls, pool/spa automa-
tion, freeze protection, pool/spa transformers,
chlorinators. ①

KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck
coatings. ①

LAMOTTE COMPANY
www.lamotte.com / 866-610-0359
Rich DeMoss, rdemoss@lamotte.com
Robin Myers, rmyers@lamotte.com
Manufacturer of water testing products.

LEAK DETECTION USA
www.leakdetectionusa.com
800-652-9062 / Fax (760) 814-8051
Michael Mamula, michael@leakdetectionusa.com
Ed Mumford, ed@leakdetectionusa.com
Leak detection solutions for pools and spas,
fountains and ponds, waterfalls, domestic water. ③

LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:
Luis Perez, 800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.

LOWRY CONSULTING GROUP LLC
Robert Lowry / rlowry@lowrycg.com
706-692-7727
www.lowrycg.com
Chemical consulting, product formulation,
education and technical writing.

NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison941-766-0634
Association to promote, advance and advocate the
common interests of its members of pool
plastering and related activities. ①

NATIONAL POOL ROUTE SALES
www.poolroutesales.com / 877-766-5757
Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale ①

NORTH AMERICAN SALT COMPANY
www.nasalt.com
913-344-9100
Jim McGillivary
mcgillivaryj@compassminerals.com
Ben Nichols, nicholsb@compassminerals.com
Manufacturer of Sure Soft® Pool Salt. Designed
specifically for use with electrolytic chlorine
 generators. Contains high purity, extra fine crystals
that dissolve rapidly.

NORTHERN FILTER MEDIA
www.northernfiltermedia.com
Scott Story, scott.a.story@gmail.com
608-302-5663
Manufacturers of filter media and antimicrobial
filter media.

NORWOOD & ASSOCIATES
www.nalobby.net
916- 447-5053
John Norwood / jnorwood@nalobby.net
Linda Wells / lwells@nalobby.net
Lobbying firm for pool and spa industry, repre-
senting SPEC (California Spa and Pool Education
Council).

ON BALANCE LLC
Kim Skinner / kim@poolhelp.com
Que Hales / que@poolhelp.com
801-358-7450 / www.poolhelp.com
Water chemistry and plaster problems. ③

ORANGE COUNTY LEAK SERVICES /
THE POOL CENTER

www.orangecountyleak.com
Bill Campbell / i3obcampbell@sbcglobal.net
714-632-0134
Swimming pool and spa leak locating, repairs,
remodel. ②

ORENDA TECHNOLOGIES
www.orendatech.com
Harold N. Evans
info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.

OREQ CORP
www.oreqcorp.com
951-296-5076
Sales Program Manager / sales@oreqcorp.com
Ornamental and recreational water products; water
treatment, water features, water activities, water
maintenance ①

PENTAIR AQUATIC SYSTEMS
www.pentairpool.com
www.poolprofyi.com
800-831-7133
Dave Murray, dave.murray@pentair.com

PLASTIFLEX
www.plastiflex.com
704-871-8448 x29
Kevin Baum / kbaum@plastiflex.com
Manufacture vacuum and filter hoses for the
pool industry. Robust vacuum hoses for the
commercial service trade.

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
Andres Becerra
909-673-1160
Wholesale distributor stocking all major brands
and hard-to-find items. ③

POOL & SPA NEWS
www.poolspanews.com / 323-801-4903
Dick Coleman
Advertising, promotion, management.
Publishing. ②

POOL INDUSTRY EXPO
www.poolindustryexpo.com
Don Koss / Bill Hoy
info@poolindustryexpo.com
650-323-7743

POOL ROUTE ADVISORS
www.poolrouteadvisors.com
877-455-7665
Blake Farris, blake@poolrouteadvisors.com
Brad Schulte, brad@poolrouteadvisors.com
Broker and pool route advisors.

POOLWATER PRODUCTS*
James Bledsoe \ jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies. ①

PRECISION MULTIPLE CONTROLS
www.swimmingpooltimeswitch.com
201-444-0600 x230
Frank Masci, fmasci@pmcontrols.com
Jill Opperman, advertising@pmcontrols.com

PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross / 530-472-3298
Professional cleaning tools & timesavers 

RAYPAK INC.
www.Raypak.com
805-278-5329
John Kane / jkane@raypak.com
Tom Grucky / 818-292-1546
David Ekman / 949-466-9187
Chris Nielsen / 818-292-1549
Daniel Nicholas / 818-292-1531
Gas heaters and heat pumps ①

REVCO SOLAR ENGINEERING
www.revcosolar.com
949-367-0740
Richad E. Vogel / Richard@revcosolar.com
KimWetzel / kim@revcosolar.com
FAFCO solar distributor.  Design, sales, installa-
tion and service of solar thermal and solar elec-
tric residential and commercial.

SERVICE INDUSTRY NEWS
Dave Dickman
949-366-9981
servicenews@juno.com
Promoting your business.

SGS INDUSTRIES
www.sgschlorinators.com
480-385-3052
Cary Tenenbaum
caryt@sgsinst.com
Bob Trepp, bobt@sgschlorinators.com
Develop and manufacture salt water chlorinators
and water meters for residential and community
swimming pools.

SOLAR HEATING SPECIALISTS
www.warmpools.com
951-781-6520
Emery Osgood, emery@warmpools.com
Betsey Osgood, Betsey@warmpools.com
Installation of solar pool heating.

SPECK PUMPS-POOL PRODUCTS
www.speck-pumps.com / 904-739-2626
Jan Baljon
Chris Calise, c.calise@speck-pumps.com
Manufacturer of pool equipment.

SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com
Cory Mouillesseaux
info@springboardprb.com
888-998-7665
Pool route broker ③

SUNTREK
www.suntreksolar.com
Dan Olney
800-292-7648
dan@suntreksol¨ar.com
Solar service and installation.

SWIMBRITE
www.swimbrite.com
912-264-6372
Sharon Howard, swimbrite@bellsouth.net
Richard Chunta, rchunta@bellsouth.net
Manufacturer of mineral filter additive
(Swimbrite) for clearer, cleaner pools.

TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com
Tom Metzbower
htm@taylortechnologies.com
Wayne Ivusich / 410-472-4340
Manufacturers wide range of water-testing
 supplies geared to the needs of service profes-
sionals. Renowned for accuracy, simplicity,
durability, and technical support for customers
from chemists. ①

TRANSWORLD SYSTEMS
www.transworldsystems.com
213-365-4325
Tony Arseneault
anthony.arsneault@transworldsystems.com
Larry Eddo, larry.eddo@transworldsystems.com
Profit recovery ③

UNICEL
www.unicelfilters.com
Scott Gleason
spgleason@unicelfilters.com
Derek Podebarac / 818-678-0400
The industry’s most complete line of
 replacement filter cartridges and DE grids.
When quality and service count - Unicel -
 clearly the best. ①

UNITED CHEMICAL CORP.*
www.swimpool.com
info@swimpool.com
800-824-5550
Rescue treatments for swimming pools. ①

US MOTORS / NIDEC
www.nidec-motor.com
Jim D’Angelo, jim.d’angelo@nidec-motor.com
Pat Shadrach, pat.shadrach@eemotors.com
262-692-2001 
Emerson produces the most service friendly
electric motors for the pool and spa replacement
market in the industry. ①

VAC-ALERT INDUSTRIES LLC
www.vac-alert.com
Gigi Gault
gigigault@vac-alert.com
George Pellington
818-601-6200
Suction entrapment. ①

VACLESS SYSTEMS, INC.
www.vacless.com
Kevin Miller, kevin@vacless.com
Bevin Coen, bevin@vacless.com
818-899-1700
Manufacturer of pool and spa safety products.

VALTERRA PRODUCTS INC.
www.valterra.com
818-898-1671
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
Pool and spa maintenance equipment and OEM
gate valves and unibody valves and replacement
parts.

WATER SAVERS CO.
Steve Holcomb / Andi Holcomb
800-543-0979 / 949-955-1233
Leak detection and repairs for pools and spas. ③

WATER TECH CORP.
www.watertechcorp.com
Rich Cacioppo / rich@watertechcorp.com
732-979-9889
Manufacturer of battery powered pool vacuums,
distributor of robotic pool cleaners and
accessories.

ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com
800-822-7933 / 760-599-9600
Baracuda, Jandy, Polaris, and NatureZ Products ① 

* Charter Associate Members    ➀ Speakers available in all areas    ② Speakers available in Southern California    ③ Speakers available in various areas – check with company
The companies named on this page are Associate Members of IPSSA. Your patronage of these companies is appreciated. However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification,

recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing. Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.

For more information about our associate members,
please visit their web sites. If company representatives
are available to speak at chapter meetings, their
topics and geographic availability is indicated.

T  I  T  A N  I  U  M   P A R  T  N  E  R  S

HASA INC.*
www.hasapool.com
Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry
chemicals, pool and spa specialty products. ③

P L A T  I  N  U  M  P A R  T  N  E  R  S

POOLCORP.*
www.scppool.com
Robert Rankin / 714-288-6713
Mike Felechner / 714-288-1940
Service industry related ①

POOLRX WORLDWIDE
www.poolrx.com
949-635-5854
Derek Nellmapius derek@poolrx.com
Fred Schneer fred@poolrx.com
Eco friendly products.

POOLVERGNUEGEN
www.thepoolcleaner.com
Manuela Rief / info@thepoolcleaner.com
Dieter Rief / 707-566-0400
The Poolvergnuegen family of automatic
swimming pool cleaners includes both suction
and pressure cleaners. Isn’t it time you
experience Poolvergnuegen? ①

G O L D  P A R T N E R S

ABCANA INDUSTRIES
www.abcanaindustries.com / 619-444-9900
Jesus A. Felix, jesusf@abcanaindustries.com
Gabriel Gurmilan, gabrielg@abcanaindustries.com
Trusted distributor of water treatment chemicals in
Southern California.

AQUASALT LLC
www.aquasalt.com / 713-877-2616
Susan Flowers / 866-549-POOL x7665
sflowers@aquasalt.com
Salt for chlorine generators. ①

AQUASTAR POOL PRODUCTS
www.aquastarpoolproducts.com
Todd Pieri
Todd@aquastarpoolproducts.com
Sherri, Sherri@aquastarpoolproducts.com
877-768-2717
Manufacturer of plastic injection molded parts
for pools and spas.

ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty / ray@arrowinsuranceservice.com
800-833-3433 / 805-955-9555
Insurance issues ①

BIO-DEX LABORATORIES
www.bio-dex.com
bio-dex@bio-dex.com / 623-582-2400
Economical/concentrated specialty chemicals
formulated for the service professional. ①

INDUSTRIAL TEST SYSTEMS
www.sensafe.com
800-861-9712
Mike McBride, mmcbride@sensafe.com
George Bailey, gbailey@sensafe.com
Manufacture water quality test strips and
meters for the pool and spa service industry. ③

SOLAR SUN RINGS INC.
Lora Rosene / lora@solarsunrings.com
951-296-6502 / Fax (951) 296-6503
www.solarsunrings.com
Manufacturer of Solar Sun Rings, Solar Spa
Cover. North American distributor of the Twister.

WATERWAY INC.
www.waterwayplastics.com
805-981-0262 / Richard Howell
waterway@waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts. ①

S  I  L  V  E  R   P  A  R  T  N  E  R  S

ADVANTIS TECHNOLOGIES
www.poolspacare.com
770-521-5999

A COMPLETE LINE OF
POOL DECK PRODUCTS


