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Legislative Update

SPEC gets OK for unlicensed
contractors penalty bill retry

By Don Burns

Don Burns is president and
CEO of the California Spa and
Pool Education Council (SPEC).

Assemblyman Mike Eng (D-
Monterey Park) has approved
SPEC’s request that he reintro-
duce legislation this year to
increase criminal penalties signif-
icantly for persons convicted of
contracting without state licenses.
It is expected that Los Angeles
City Attorney Rocky Delgadillo
will again cosponsor the measure.
Also supporting the bill will be
the Contractors State License
Board (CSLB). The measure, AB
2412, passed both houses of the
legislature last year and received
only one “no” vote in the long
process. However, despite signal-
ing early on that he would sign
the measure, Governor
Schwarzenegger vetoed it, along
with 130 others, to punish the leg-
islature for not passing a state
budget.

SPEC will meet with
Assemblyman Eng’s legislative
staff to redraft the measure for
quick introduction. We are asking
that the bill have an urgency
clause. While such measures

require a 2/3rds vote of both
houses, they go into effect as soon
as signed by the Governor rather
than on the following January Ist.
The only reason the law is not in
effect today is because of unrelat-
ed budget games. We anticipate
no opposition in the legislature,
so we will push hard and fast for
much needed penalty hikes for
criminal contractors.”

As with last year’s proposal,
this year’s bill will increase the
maximum potential fine for first
time offenders from $1,000 to
$5,000, and/or up to six months
imprisonment. Second violators
will face maximum fines of either
20% of the price of the contract,
20% of the aggregate payments
made to the unlicensed contrac-
tors or $5,000, whichever is
greater. A second offender could
also be jailed for no less than 90
days. Third and subsequent con-
victions will be punishable by
both a fine and imprisonment.
Fines will be no less than $5,000
and no greater than $10,000, 20%
of the contract price or 20% of the
aggregate payments made to the
unlicensed contractor, whichever

Continued on page 5

Lots of opportunity for pool and
spa service education in February

Time to brush up on the latest information and technologies at trade
shows throughout the Southwestern United States this month.

Here is a summary of some of the seminars that will be offered at
industry trade shows. You won’t want to miss the exhibits either.

February 11-13, 2009

20th Anniversary National
Plasterers Council National
Conference

The Grand Sierra Resort
and Casino, Reno, Nevada

www.npconline.org

NO NEGATIVE LSI NUM-
BERS — Presented by Greg
Garrett, NPC National Technical
Advisor and Applied Materials
Technology — The purpose of
this class is to develop an under-
standing about the concept of no
negative numbers in regards to
the Langelier Saturation Index.

CERAMIC TILE POOLS:
MORE  OPPORTUNITIES,

MORE SALES! — Presented by
John E. Trendell, President Elect
of the Tile Contractors’
Association of America (TCAA)
and President of Trendell
Consulting LLC — Get some out-
standing insight into tiles and tile
setting trade.

FROM PLASTER TO
PROFIT: A STEP BY STEP
SUMMARY ON MAKING
POOL REMODELING FUN
AND PROFITABLE FOR ANY
COMPANY WANTING TO
POSITIVELY AFFECT
THEIR BOTTOM LINE —
Presented by Jean Kraemer, from

Continued on page 10
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Letters to the editor

Coverage Corner..........

Nelson Silveria is presented the Dan Nisly Award from the IPSSA East Valley chapter, in recognition for
demonstrating a giving spirit and charity work in the community. See story on page 16.

CPO training offered in
Sacramento area February 27-28

The IPSSA Capital Valley
IPSSA in Sacramento will host the
NSPF Certified Pool/Spa
Operator (CPO) course February
27-28,2009

CPO is a nationally recognized
training course designed to edu-
cate professionals in the aquatic
industry. This sixteen-hour train-
ing covers an assortment of pool-
related topics, including manage-
ment, maintenance, chemicals,
water treatment and testing, filtra-
tion, circulation and much more.
Each student receives a textbook
that aids as a resource and refer-
ence guide. At the end of the
course, there is a 50-question
exam. Upon passing the test, par-
ticipants will become Certified
Pool Operators.

The CPO course is not just for
the commercial pool operator.
Any professional who modifies
the water quality or performs rou-

tine maintenance of swimming
pool/spa equipment should be
CPO certified.

The discounted registration fee
for IPSSA members is $245; non-
IPSSA members pay only $345.
Lunch is provided.

The deadline for enrollment is
February 18, 2009. Refunds not
available after February 11, 2009.

The course will be presented

by CPO certified trainers Mark
Rieken of Advantis Technologies
and George Stevenson of Hot
Water Works. The location is
Gethsemane Lutheran Church
(Hall), 4706 Arden Way,
Carmichael, CA; the class time is
8:00 am to 5:00 pm.

For additional information,
please call George Stevenson at
(916) 863-1700

Things to do in February

» Check the hose bibs

drain pools
» Heater tune-ups

» Review driving safety with your employees
» Do routine truck maintenance

» Remember: during the rainy season, don’t

» Take classes at the Orlando Pool & Spa Show
and Southwestern Pool & Spa Show
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Feb. 14-19 20th Annual National Plasterers Council
Conference
Grand Sierra Resort, Reno, Nevada
www.npconline.org

Feb. 18 13th Annual IPSSA Region 6 Tabletop Show
University of Redlands, Redlands, California
www.ipssaregion6.com
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5 E @ A Feb. 20-21 Orlando Pool and Spa Show
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i ) " Orange County Convention Center, Orlando,
Sports Waitch Florida

www.floridapoolpro.com

All members who mail an entry with the correct answers will Feb. 22-25 8th Annual National Drowning Prevention
become eligible for a drawing at the end of the month for an IPSSA Symposium

watch. All correct entries will go into a year-end drawing for other Deauville Beach Resort, Miami Beach, Florida
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Feb.27-28 CPO Class offered by IPSSA Capital Valley Chapter

. Gunite is a construction material comprised of: Gethsemane Lutheran Church (Hall), 4706 Arden

A. Cement, aggregate and gravel Way, Carmichael, California
B. Aggregate, sand and gravel For info call George Stevenson (916) 863-1700
C. Concrete, agrgegate and gravel
D. Cement, aggregate and sand Mar. 12-14 Western Pool and Spa Show
Long Beach Convention Center, Long Beach,
California

. In general, we want to change the basics in this order: 1)
Total alkalinity; 2) pH; 3) Hardness; 4) Free available chlorine;
5) Conditioner.

A True WELCOME NEW MEMBERS!

REGION 2 — Conejo Valley: Dustin Cooper, Paul Heckathorne.

i e _ .. REGION 4 — Central Los Angeles: Woon Suk Yang. . .

' thmumThypOChlorlte 's non-flammable. REGION 6 — Riverside: Rusty McMartin. . . REGION 7 —

- [Tue North County Coastal: Eric Yokes. . . San Diego: Adrian

B. False Donnelly. . . REGION 8 — VIPS: Joseph Perrotti. . . REGION
9 — Houston: Lisa Martens

www.westernshow.com

. Mixing cal hypo tablets and trichlor tablets may cause an
explosion or fire with the evolution of chlorine gas.

A Tue Financial office thanks chapters
| with prompt payments

The Financial Office thanks the following chapters, whose
members all paid promptly in January before second notices were
required: Region 1: Tracy, Gold Country, West Placer, El Dorado,
East Contra Costa, Solano. Region 2: Bakersfield, Central Coast.

Name Region 3: Diamond Bar, Foothill, Calabasas, Antelope Valley.
Region 4: Central Los Angeles, East Long Beach. Region 5:

Address Dana Point, Huntington Beach, Orange County #9, Saddleback,
) . Orange County #1. Region 6: Riverside, Redlands. Region 7:
C|ty Escondido. Region 8: North Phoenix, East Valley, Las Vegas.

Region 10: Monterey Coast. Region 11: Manasota.

Chapter honor roll 2008

The Financial Office also reports that the following chapters
. did not have any involuntary cancellations in 2008 and deserve

Correct Answers: 1'* 2. 3. 4. extra special thanks: Region 1: East Bay, Gold Country, East
(Please indicate A, B, C, or D fgr each answer.) Contra Costa. Region 2: Conejo, Fresno, Central Coast. Region

Mail Entry to: 3: Diamond Bar, Foothill, Santa Clarita, Calabasas. Region 5:

IPSSA Quiz, P.O. Box 15828, Long Beach, CA 90815-0828 Dana Point, Saddleback, Southwest, Mission Viejo, Orange
Or Fax to: (888) 368-0432 County Pool Professionals. Region 7: Carlsbad. Region 8:

. . . Tucson, VIPS. Region 9: Dallas, Rio Grande Valley. Region 10:
Entries for this month must be received by MARCH 20, 2009. Silicon Valley, Monterey Coast. Region 11: Osceola, Cape Coral.

Telephone Number (

Chapter
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APSP ““It’s Not Business As Usual” Virginia Graeme Baker

. . . Pool and Spa Safety Act
Weblnar series begins February 19 webinar archived and available
The Association of Pool and tomers are ready to upgrade, Economy — Take an hour and get

Spa Professionals’ Career Institute  update or renovate their pool/spa  the inside track on how to find and Scott Wolfson, deputy director of public affairs for the Consumer
offers a series of seven interactive environment? Learn how to build close customers ready to buy -- Products Safety Commission (CPSC) was one of the featured speakers
seminars under the banner “It’s that business segment today! despite an economy that would on a webinar offered by Athletic Business.

Not Business As Usual” for * April 16 — Who Says People indicate that those buyers don’t You can listen to an archived version of the 62-minute webinar and
pool/spa/hot tub industry profes- Aren’t Buying? The Secrets to exist! view the presentation materials by going to www.athleticbusiness.com
sionals who are determined to sur- Winning Sales in Today’s Continued on page 9 and click on webinars.

vive the current economy and
come out the other end well-posi-

ioned for enduring su .
to\fqu (;afl atte.:ndg fh:CI?\s/Z event I PSSA Mem bers WHAT YOU WANT.
View the anchived copy aen your Do you know that we offer: WHEN YOU WANT IT.

choice. . C ial Truck i th opti ]

« February 19 — Marketing ommercial Truck insurance with optiona Pool Water Products offers you
and Advertising Secrets for Pool non-owned auto liability m the most complete selection of pool
B“‘ldell;s o Stog “éam?,g,motnheyt * Group Life Insurance and spa equipment, parts, acces-
on Markeung anc acverusing ta * Group and individual health * sories, and chemicals. With our
isn’t working - walk away with . . . ; .
proven, tested methods to gener- e Workers compensation w1l.l call or delivery service, orders are in your l}ands
ate more leads and close more e Commercial umbrellas fl‘HCkly 2'1nd conveniently. Call today for delivery
SaleS'M b5 - Fire Un Y. * Store/warehouse liability information.

° arc. — rire p Your . . .qe
Employees and Smoke the * Offi ‘ce liability ASK FOR
Competition — Learn how to * Business contents coverage H LL‘ EL.EH H
create a powerful workplace cul- e Personal Auto & Homeowners

ture that invites the best employ— Professional Pool Chemicals

ees and then sculpt customized
roles to maximize employee per- . . .
o o ARIIZE EMPIOYee P Call for a quotation and information VAN NUYS, CA (818) 97-665f

« March 19 — Eight Steps to SAN JOSE, CA (408) 432-9700

Litigation-Proof Your Business (800) 833-3433 SANTA ANA, CA (714) 973-4744

SAN DIEGO, CA (858) 565-1330

* Online Certificates of Insurance
GARDEN GROVE, CA (714) 638-3873

in a Changing Economy — . J
PSP Gonerl gCounsel, S ove www.arrowinsuranceservice.com GANOGA PARK, CA (518) 7109500
Getzoff will guide you through the CONCORD, CA (925) 827-4300
critical stepsg youy must taie to .a'rrOW SACRAMENTO, CA (916) 927-2882 FORT LAUDERDALE, FL (954) 771-1110
ensure your company can weather INNsurance RIVERSIDE, CA (951) 6827700 LONGWOOD, FL (407) 260-2323
the current economy successfully. se rvi ce LASVEGAS, NV (702) 617-0010 SARASOTA, FL (941) 922-1919
e April 2 — Reinventing Your PHOENIX, AZ (602) 244-2727 DALLAS, TX (972) 243-6006
Business With Renovation Bus- DOI License No. 0510559 PHOENIX, AZ (602) 569-3177 HOUSTON, TX (281) 894-7071

iness— Why wait for new cus-

TUCSON, AZ (520) 887-1100 RICHLAND HILLS, TX (817) 284-1600
tomers when your former cus-

IPPSA REGION 6

13TH ANNUAL REGIONAL TABLE TOP SHOW

Come join us with all the major Pool/Spa Manufacturers,
distributors, builders, and pool specialists as they showcase
their companies and products for you.

February 18, 2009
EXHIBITS AND SEMINARS ARE FREE TO EVERYONE IN THE POOL AND SPA INDUSTRY

GET YOUR COLLECTION ITEM TEE SHIRT FREE TO ALL IPPSA MEMBERS

EXHIBITS OPEN 5:00 TO 8:30 PM
SEMINAR SCHEDULE 2:00 TO 6:00 PM

GIANT RAFFLE
Be sure to bring some money to purchase raffle tickets.
Bring Your Trucks to Carry your Winning Home.
All proceeds from the raffle are donated to our
Scholarship Fund and Local Charities.

Location of Table Top Show

University of Redlands, Orton Hall
1200 East Colton Ave., Redlands, CA 92374 909-335-4033

For information on our workshops go online to
www.IPSSARegion6.com >>> Then click on Workshop




page 4

The IPSSAN

February 2009

Keeping up on your truck maintenance can save you money

By Scott Houseman

Scott Houseman is president of

the IPSSA Capital Valley chapter.
This article originally appeared in
that chapter’s September 2008
newsletter.

Truck maintenance is one of
those things I see many service
professionals forgetting about.
We drive so many miles getting to
our pools, and then we are too
busy to stop and have mainte-

nance done on our trucks. I am
one who fails at this as well.
Taking some time not only will
save you money at the gas pump,
but it will save money on costly
repairs to your truck too.

Keep your engine tuned.
Tuning it according to the specs in
your owner’s manual can increase
gas mileage by an average of four
percent.  Increases will vary
depending on a truck’s condition.

Keep your tires properly inflat-
ed and aligned. It can increase gas
mileage up to three percent.

Change your oil. According to
the Department of Energy (DOE)
and the Environmental Protection
Agency (EPA), you can improve
your gas mileage by using the
manufacturer’s recommended
grade of motor oil. Oil that says
“energy conserving” on the per-
formance symbol of the
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American Petroleum Institute
contains friction-reducing addi-
tives that can improve fuel econ-
omy.

Check and replace air filters
regularly. Replacing clogged fil-

ters can increase gas mileage up to
ten percent.

I have found that using a GPS
system in the truck saves time by
looking up addresses, and it can
be set for the best mileage as well.

It pays to designate beneficiaries

One of the benefits of member-
ship in IPSSA is a $50,000 life
insurance policy. All you need to
do is complete a Beneficiary
Designation Form.

But, what happens if you
haven’t declared a beneficiary?
You will lose control of who
receives your benefits. The pay-
ment of funds will be delayed and,
if the benefits are part of a pro-
bate, it could take a year or more
for your loved ones to get those
funds.

The good news is that, when
your Beneficiary Designation

Form is on file at the IPSSA finan-
cial office, the check for your life
insurance benefit is issued as soon
as the death certificate is received
by the insurance company.

Call the financial office (888-
391-6012) if you are not sure
whether or not your Beneficiary
Designation Form has been filed.
If not, or if you want to change
your beneficiary, you can down-
load the form from the “Members
Only” page of www.ipssa.com.

Don’t neglect this small but
important detail which could pre-
vent headaches for those you love.

Know
Jack.

No
Stains’

‘Cerhﬁed

Speuallst g
(B0O0) 348-1656 + www.jacksmagic.com

The leader in stain identification, prevention, and removal.

© 2007 Jack's Magic Products,Inc.

|0 MINUTES

at your next service call could translate into an extra

$150

Replace an expired spa ozonator with a new one
to ensure optimum water quality

REPLACE A DEL WITH A DEL

@)

DEL OZONE.

aftermarketspa@delozone.com

805.676.1335x 232
www.delozone.com
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Members urged to
avold draining pools

By Ray Arouesty,
Attorney at Law

Ray Arouesty, attorney at law,
is president of Arrow Insurance
Service. He has been the insur-
ance broker to Cal-IPSSA and
IPSSA since 1982.

During this rainy season of the
year, members should be aware of
the increased likelihood of a pool
or spa lifting out of the ground fol-
lowing water draining. A popped
pool is a condition caused by the
upward pressure of water below
the shell of a pool or spa. This
pressure increases as the water
table level rises during rain, and
an empty pool shell thus becomes
more subject to lifting from the
ground.

There is often a fine balance
between the upward force exerted
by hydrostatic pressure and the
downward force from the weight
of the pool shell and the water.
Draining a 40,000 gallon pool

Legislative Update
Continued from page 1

is greater. Residency in the coun-
ty jail will be available for not less
than 90 days or more than one
year. The bill will also require the
court to order the unlicensed con-
tractor to make restitution to all
persons who made payments to
the individual.

With increasing unlicensed
contractor activity resulting from
the current economic downturn,
SPEC believes that the legislation
should be passed and signed as
quickly as possible to protect
homeowners and legitimate
licensed swimming pool and spa
contractors.

Republican legislators say tax
increases are on the table

Last week Republican leaders
in the legislature said that they
were open to possible tax increas-
es in order to break the crippling
budget impasse facing California.
After a year of refusing to consid-
er any possible revenue increases,
the announcement last week may
signal a breakthrough in budget
negotiations between Repub-
licans, Democrats and the
Governor. One tax area of great
importance to SPEC members is
the possibility of imposing a sales
tax on services. Pool service com-
panies would immediately feel the
impact. Should a sales tax be
applied to accounting, legal serv-
ices, and the like, every business
would be forced to increase prices
accordingly. SPEC has opposed
such proposals in the past and will
be in the forefront of opponents as
budget negotiations proceed.
Small businesses obviously are
the most vulnerable to negative
impacts of cost increases, espe-
cially in the present economy.

Owner-builder permit
applicants must sign warning
documents

With the enactment last year of
SPEC-supported legislation, all
applicants for owner-builder
building permits must today sign
several documents under penalty
of perjury that they will not hire
unlicensed consultants to manage

Continued on page 24

removes approximately 320,000
pounds of weight, and this reduc-
tion is often enough to cause the
pool to lift.

The damages following a
popped pool are always costly and
usually involve demolition of the
old shell and construction of a
new pool. We have seen some
claims exceed $75,000 as replace-
ment of the pool shell often
involves damage to existing land-
scape, walls and pool decking.
The trend toward elaborate back-
yard mini-water parks makes the
potential damages much higher in
the future.

Pool service techs with
requests to drain a pool this winter
should educate their customers of
the risk involved with pool drain-
ing. A pool drain release form is
available at www.arrowinsurance-
service.com, but we still recom-
mend not draining pools at this
time of year.
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One Man’s meth

A grain of salt

By Robert Foutz Jr.

Robert Foutz Jr. is a member
of the IPSSA Huntington Beach
chapter.

No one minds a little white lie
now and then. “Yes, that outfit
looks nice! No, it doesn’t make
you look fat.” They’re designed
to spare our feelings and keep us
in our own beds at night, rather
than on the couch. But there’s a
big difference between sparing
someone’s feelings and lying to
make a buck, especially when I
have to come up after you and
clean up your mess!

What I’'m talking about are
swimming pool sales people who
misrepresent products to their
customers to make a sale. What
I’'m talking about are saltwater
pools with chlorine generators. 1
have been asked dozens of times
“Is it worth it to switch my pool
to a saltwater system so I’'m not
swimming in chlorine anymore?”
People have been led to believe
that a saltwater pool is a chlorine-
free pool. 1 have to politely
explain to them how a chlorine
generator works, and tell them
they’ll be swimming in every bit
as much chlorine if not more with
the saltwater system. I’ve been
asked this so many times that it’s
really getting on my nerves.

Let me state right now that I
don’t blame the manufacturers of
these products nor their represen-
tatives, most of whom I know.
But it’s Fly By Night Pool

Builders, Inc. or SuperDuper
Replaster Company, and those
who advertise on the radio or on
the Internet and then send sales
people to their unsuspecting cus-
tomers, saying that they too can
have a swimming pool, and that
they won’t use chlorine anymore!

Most of the time when I
explain to someone how a salt
system works, they thank me for
clarifying the issue; some go on
to install and some don’t. But at
least they’re making an informed
decision based on the facts of
what a salt generator really does.
I had one lady though, who sim-
ply wouldn’t believe me, and it
almost came to blows. 1 was
servicing a large commercial
pool and I had asked the children
to get out of the pool while I
worked on it. Their grandmother,
visiting from up north, saw me
adding some liquid chlorine to
the pool and asked quite indig-
nantly why they didn’t use salt-
water on this pool so they would-
n’t have to use chlorine anymore,
like her pool back home. I told
her all swimming pools use chlo-
rine, and that a saltwater pool just
makes the chlorine in the pool.
She looked at me like I had lob-
sters coming out of my ears and
informed me that her pool at
home does not have any chlorine
init. I tried to politely inform her
that if she had a saltwater system,
her pool was making the chlorine
and she didn’t need to add it

because it was being made right
there in the generator. She again
informed me that her pool DID
NOT have chlorine in it! Not
wanting to get into an argument
with someone who had been lied
to about her swimming pool, I
politely let the subject drop. A
few minutes later she came back
to me and said, “Young man”
(which I greatly appreciate), “My
granddaughter has blond hair.
Before, the chlorine always
turned her hair green. Now that
we have salt water, her hair does-
n’t turn colors!” I tried to explain
about metals in the water and TD
that cause the green hair and that
chlorine actually had no affect on
hair color, and that the fresh
water was the reason her grand-
daughter stayed blond. At this
point the woman raised her voice
at me. “You have an answer for
everything, don’t you? THERE
IS NO CHLORINE IN MY
POOL!” I answered, “If salt
alone could sanitize swimming
pool water, we would have all
stopped using chlorine years
ago.” At this point the woman
was physically shaking and turn-
ing red. She grabbed her grand-
daughter and her towel and
stormed out.

As I said before there’s a big
difference between telling a little
white lie to spare someone feel-
ings and lying to make a buck,
especially when I have to come
up after you and clean up the
mess! And that’s the truth...as it
should be.

Deck-O-Drain® provides your pool deck
with watertight, easy-to-install drainage

Deck-O-Drain drainage system
provides an effective drainage sys-
tem for concrete pool decks.
Wherever specified, the system
effectively collects and carries
water away quickly from pool
decks and other patio areas. Made
of tough, long lasting PVC, the
Deck-O-Drain system resists wear
and is non-corrosive. Both the
deck and sub-grade receive water-
tight protection.

The unique non-directional
design of Deck-O-Drain eliminates
the need for right or left fittings.
One attachment can be used for
both by simply facing it in the
direction needed. A flat contour
profile allows a tight fit against any
wall.

Deck-O-Drain drainage system
installs easily. There are no trench-
es to dig or deep excavations to
make. Deck-O-Drain can be used
as a screed rail in final flatwork
preparation. The product is ideal

for use on pool decks driveways,
patios, etc. - anywhere water col-
lects and needs to be carried away.

Deck-O-Drain is available in
several different colors, including
black, dura-white, desert tan, and

stone gray. Also available is
Signature Series Redwood, which
features a wood grain finish and
increased protection from pool
chemicals and ultraviolet light.

For more information, contact
Deck-O-Seal, a division of W. R.
Meadows, Inc. at P.O. Box 397,
Hampshire, Illinois 60140; phone:
(800) 542-POOL,; fax: (847) 214-
2268; sales@deckoseal.com, or
visit www.deckoseal.com.

CPO Fusion Course
Only

Wednesday, March 11, 2009
GET YOUR CPO CERTIFICATION
Prior to the

Western Pool & Spa Show
Long Beach Convention Center
For information visit

www.westernshow.com

$250

ww y ” ASA@Hasa is the purest, strongest

fastest working

“Because!

You use HASA 4/1 returnable

liquid chlorine available.

Stop by the
Hasa ZB@@@/]@S

Sani-Clor liquid chlorine

over 60 million pounds of
plastic has been saved from
going into our landfills.

THANK YOU!

#3947 r’*%:‘ﬁ:’..’" .
WPSS Long Bewch
12-3/14 2009

www.hasapool.com
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LEARN To EARN
LEARN Fromv: SHOW EXHIBITS

LEARN FrRom: BASIC SEMINARS
LEARN FrRomv: NEW TECHNOLOGY SEMINARS

LEARN & PROFIT

GENERAL INFORMATION: (800) 787-7727 or westernshow@aol.com

MARCH 12, 13, 14, 2009

Long Beach Convention Center, Long Beach, California

www.westernshow.com

31st ANNUAL WESTERN POOL & SPA SHOW ~ SEMINAR SCHEDULE

LONG BEACH CONVENTION CENTER ~ 300 E. PINE BLVD. ~ LONG BEACH, CALIFORNIA

REGISTRATION REQUIRED

Thursday, March 12, 2009

CLASSES ARE DOWNSTAIRS, SEASIDE ROOMS

EXHIBIT HOURS 6-9 P.M.

Time | CLASSROOM 301 | CLASSROOM 302 | CLASSROOM 303 | CLASSROOM 304 | CLASSROOM 305 | CLASSROOM 306 | CLASSROOM 307 | CLASSROOM 308
2 P.M. How to Install & Repair | PREP, APPLICATION & T/S & Repair of TITLE 20 & THE
L PRESSURE SIDE | BASIC CHEMISTRY HOWTO FIND Pool/Spa Tile PRESERVATION OF | Barracuda Sweeps & | oo 0O COATINGS| o\ NGING FACE OF
CLEANERS: PENTAIR GLORIA WILSON APOOL LEAK Brad Rose POOL FINISHES Superior Water FOR PROFIT HYDRAULICS
4 P.M. | ERIC CHRISTIANSEN HASA LANCE ANDERSON Precision Tile NPC - R. DUKES W/Nature2 Zodiac KELLY TECH COATINGS HAYWARD
4 P.M. | T/S & INSTALLATION HOW TO INCREASE INSTALLLATION & Staying Afloat in RESEARCH OVERVIEW SWIMMING POOL HOT WATER CHEMISTRY. NIVERSAL FD
TO | OFC Corona Discharge PROFITS T/S SOLAR Slow Economies S N /fno?q AL INTERIOR REPAIRS | ° TAYL%R S Lg NOX :E ATERS
5:30 P.M OZONE SYSTEMS J. DANIALS/N.SUENAGA! PANELS & CONTROLS | Remodeling,Repairing E-Z PRODUCTS
: V-1 CLEARWATER Tech |- . SUNTREK IND. Pools / R. Lacher _ |PLASTERERS COUNCIL BOB BROOKS TECHNOLOGIES HAYWARD
OPEN TO THE TRADE ONLY ADMISSION FREE REGISTRATION REQUIRED

Friday, March 13, 2009

CLASSES ARE DOWNSTAIRS, SEASIDE ROOMS

REGISTRATION REQUIRED

Time | CLASSROOM 301 | CLASSROOM 302 | CLASSROOM 303 | CLASSROOM 304 | CLASSROOM 305 | CLASSROOM 306 | CLASSROOM 307 | CLASSROOM 308
8AM. PENTAIR AND ALGAE & STAIN Goldline Aqua Rite ACID WASH BLUE WATER GREEN | Installing Programming Ph/ORP
TO | STA-RITE HEATERS PREVENTION Chlorine Generators TECHNIQUES EQUIPMENT Variable Speed Pumps | Automation/industry BASIC POOL
C. ROMERO P p Economy
10 A.M. T/S & REPAIR UNITED CHEMICAL Hayward/Goldline | FOWLER/McARTHUR JANDY Jandy T. McGintry/Cat Controls Iy
10 A.M. | HUMAN RESOURCES &HSI‘E"I’,LC\’CFEEEQ'(;*L PROPER TRANSPORT | PROPER SERVICE OF | T/S and Repair of GE | INSTALL & REPAIR OF P'}%g?&’%ﬁ gF SPA CHEMISTRY
TO  |MANAGING EMPLOYEES| & o i OF HAZ-MAT POOL/SPA FILTERS Motors SOLAR CONTROLS ETs ADVANTIS
11 AM. LISA WILSON RON HETZNER / OREQ | FOWLER/McARTHUR Jack Gobel HELIOCOL
R. FOUTZ. JR c ack Gobeler RON MERWIN
11AM.| POOLCLEANER | pagic puMP, FILTER | _HOW TOSELL & BUSINE ELIMINATING SCALE & |  SERVICEMAN TIPS HOWAPOOL |Managing Credit & Collections
T0 WORKSHOP Sic PUMP, PROPERLY INSTALL USINESS ON VARIABLE in the Pool & Spa
POOLVERGNUGEN | &HEATERREPAR | \y\rrp FEATURES MANAGEMENT PLASTER DUST PEED PUMP WORKS IndustryMichael T. David/
1P.M. DENNIS RETTELA DOUG LATTA J. JOHNSON S UMPS R. FOUTZ e oo
MANUELA REIF RON HETZNER / OREQ : BEN HONADEL : Tom Wise - Wise Software
1P.M. PENTAIR PUMPS | INTERMEDIATE WATER T/S &REPAIR Understanding Robotic | IDENTIFY & REMOVE T/S & REPAIR BUILDING A Vanishing Edge &
TO APPLICATIONS & CHEMISTRY LO-NOX HEATER | Cleaner Technology | PLASTER STAINS | PENTAIR HEATERS | SUCCESSELL SERVICE gegan:gger:to}egg;v
3PM. | PROGRAMMING  |TAYLOR TECHNOLOGIES RAYPAK Gil Erlich/Aqua Prod. | JACKS MAGIC SPANISH D. DICKMAN "R Lacher 7

EXHIBIT HOURS 2-6 P.M.

OPEN TO THE TRADE ONLY

ADMISSION FREE

REGISTRATION REQUIRED

Saturday, March 14, 2009

CLASSES ARE DOWNSTAIRS, SEASIDE ROOMS

REGISTRATION REQUIRED

Time | CLASSROOM 301 | CLASSROOM 302 | CLASSROOM 303 | CLASSROOM 304 | CLASSROOM 305 | CLASSROOM 306 | CLASSROOM 307 | CLASSROOM 308
8 AM. | TIS&INSTALLATION | IMPROVING YOUR | INSTALLATION & LAWSUITS, FINES, & JAIL| Business Management | JANDY ELECTRONIC | TROUBLESHOOTING
T0 | OF COMMERCIAL COMPANIES REPAIR CHLORINE BASIC KEEPING YOUR SERVICE|  Pedro Corriea HEATERS BOOL SURFACES

10 AM HEATERS CUSTOMER SERVICE | GENERATORS | \yurep cypyistay | BUSNESSOUTOE | o p NI |Gy | TROUBLESHOOTNG | ) N
M- RAYPAK DAVID HAWES AUTO PILOT LEGAL HOT WATER JANDY N BALANCE
10 A.M. | GOLDLINE CONTROLS ADVANCED TERRY ARCO SOCKET FUSION | Proper Maintenance of | ADVANCED POOL &
TO | PODLCONTROLS e W Bt e SEA CLEAR Ao | PLASTIC GASLINE |  Fiberglass Pools |~ SPACHEMISTRY
NOON AUTOMATION PENTAIR ' PEP R. Dietz/Aqua Creations ON-BALANCE
NOON | PENTAIR AUTOMATION| ~ TIPSFORNEW | TO DO OR NOT TO DO | ANTI-ENTRAPMENT, OUR | HOW TO MAKE A | Basic Pool/Spa Chemistry) /g & INSTALLATION OF PANEL Q&A
TO  |HANDS-ON SUNTOUCH|  POOL TECHS PENTAIR e | o O b0S Pedro Corriea ~ | GOMMERCIAL HEATERS| TITLE 20 & VIRGINIA
2PM. PENTAIR DAVID ALLEN SUE ROBACH POOL PRODUCTS ciariesarD | SPANISH RAYPAK GRAEME BAKER ACT

EXHIBIT HOURS 1-6 P.M.

OPEN TO THE TRADE ONLY

ADMISSION FREE

REGISTRATION REQUIRED
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Pentair offers WallSpring™ decoratlve accents
THE SEH V’UE PH OFESS’UNALS GHOICE The new WallSpring™ Decorative Accents from Pentair

Water Pool and Spa® are a nearly endless array of elegant ~ +
architectural details for the perfect finishing touch on or near
a swimming pool.

Four dozen different wall accent designs and handholds
are available in a variety of finishes and colors, offering more
than 300 different looks. Figure heads, lion heads, sconces,
rosettes and four different decorative handholds that meet
codes for use on raised bond beams are available in seven fin-
ishes: gray, natural, white, brass, copper, silver and bronze.

The metallic finishes weather gracefully into a beautiful,
rich patina. Made of blended lightweight polymer, the prod-

Vs ucts will not crack, fade or discolor. Plus, they are easy to
i install with common construction adhesives and attach to 3/4-
inch pipe.

Perhaps no other feature contributes more to the beauty
and tranquility of a poolscape than the sight and sound of
falling water.

Four-color consumer sales support literature touting all the
features and benefits of WallSpring Decorative Accents is
available. Dealers can get a free supply of this 8-page color

Prﬂ d‘f"’ s {a at rea [[y Wﬂf’" brochure by calling 888-755-7946, faxing to 800-582-2112 or

sending an e-mail to pool.literature@pentairwater.com and

Water watcher tags and safety brochures
The Perfect Solution
I'I of 50 per member on a first-come-first-served

requesting #P1-058.
available to IPSSA members free of charge.
inr a s It P I basis, while quantities last. Simply contact
a no the IPSSA executive office to place your

s ALT PROTECT ‘Free water safety materials avallable
These pieces will be available in quantities N L e G
order (email ipssamail@aol.com or telephone

* Removes stains, scale 888-360-9505).
_ Additional pieces can be purchased at the
and hﬂlps to DI'E"JEHT . cost of $35 for a package of 50 tags and $10 R back((l)ft:v;)ter watcher tass
these pr oblems from — -. ’ l Efl(r,lrd g;l gﬁglﬁzrllgge of 50 brochures, plus shipping g
reoccurring B 2 )

~ SPEC I

California Spa and Pool Industry Education Council
Protecting Pool Owners and Professionals Since 1973

I support SPEC!

* Controls Water
Hardness Problems

e owers Phosphates

¢ Helps maximize salt

system performance =

PHOSPHATE
REMOVER PLUS+

*Removes Phosphates
on Contact

You are authorized to charge my credit card: $

one time monthly quarterly yearly

- @ DISCOVER

Credit Card: VISA MasterCard Discover Card

Credit Card Number: Expiration Date:

*No Mess
Billing Address:

L
Helps to prevent algae iy Zip Code:

*0One Quart Removes
3,000 ppb
Ortho-Phosphates
per 20,000 gallons
of water!

Authorization Signature:

I'would like to receive SPEC’s Morning Report:

(email address)

Thank You for your Support! Please fax to: 916-444-7835

BIO-DEX LABORATORIES
(800) 617-3477 | www.bio-dex.com

or

mail to; SPEC

915 L Street Suite 1110
Sacramento, CA 95814

|

| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
I Cardholder Name: I
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
k
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= LETTERS

Letters to the editor must be signed in order to be published, and must
be accompanied by an address, valid e-mail address, and a daytime phone
number for verification purposes. (Your phone number will not be print-
ed.). Unsigned letters will not be published unless a compelling reason
for withholding your name is given. Letters to the editor containing erro-
neous or unverifiable information will be edited or rejected. No letter that
makes personal attacks on someone’s character will be published. The
editorial staff reserves the right to edit for length or grammar or reject
submitted material that does not meet these standards. Letters requiring
a response will be held for publication until the response is received.

Opinions expressed in published letters do not imply endorsement by

IPSSA.

One dollar per pool for SPEC

As we begin the final six
months of the tenure of Don Burns
at the helm of SPEC, we do so at a
time of economic recession. After
many years of hard work and
struggle, SPEC had finally
reached a comfortable level of
funding. Then the economy turns,
pool construction spirals down-
ward and everyone everywhere is
tightening their belts and watching
every penny. Rightfully so. This
downturn has returned SPEC to
the days of years past with a
severe budget deficit.

I doubt that I need to recite the
accomplishments of SPEC; they
are repeated often, and they are
many. I do not need to ask you
where your business would be
without SPEC. Ask yourselves.
While these times rightfully
require us to watch every penny
that we spend, can we afford to
not fully fund SPEC? I don’t think
sO.

If we all pitch in, we can make
a dramatic difference in the budg-
et of SPEC. IPSSA donates mar-
velously to SPEC every year.
Several IPSSA chapters also sup-
port SPEC nicely. Still SPEC is
hurting. If every IPSSA member

were to contribute just $1 for
every regular service customer on
their route we would have a
tremendous overall impact on
SPEC while having just a small
effect on each contributor! Really,
how easy and painless would that
be to do one time per year? I think
that we could all afford it! $1 per
pool  serviced! = Remember,
although IPSSA is a strong finan-
cial supporter of SPEC, each of
you can be, and should be, an indi-
vidual SPEC member! We need
SPEC. California is the greatest
place in the world to live, yet
unfortunately working in
California is not easy. SPEC
works for all of us.

Don Burns works for all of us
too. Don is set to retire on June
30th of this year. I personally do
not want him spending his time
trying to raise money. I want him
looking out for my business. For
all of our businesses. We need him
and SPEC doing that. This year
and into the future. Let’s pull
together and fund SPEC and let
Don ease into retirement rather
than stressing into it!

Jerry Wallace

Swim Chem

Sacramento, California

APSP webinar series

Continued from page 3

* April 30 — Satisfied Custom-
ers Are Not Enough! —
Excellence in customer service
will separate your company from
the competition...but how do you
get there? Learn how to make
your customers a “raving fan
base” for the future!

e May 7 - Information to
Action: Using Competitive In-
telligence for Competitive Ad-
vantage — Today’s business lead-
ers struggle to juggle information.
Learn how to do the kind of market
research and competition research
that will allow you to set your com-
pany apart, recognizes niche mar-
kets, and keep your services rele-
vant in a challenging economy.

All webinars start at 2:00 pm
EST on the date listed. Paid regis-
trations unable to attend the live
event will receive a link to view
the archived version available
after the event.

Cost per webinar is $149, or
register for all seven for just $499

For more information contact
Jennifer Heinz, APSP Career

Buu IPSSA srulH!

Did you know that you could
get polo shirts, sweatshirts
and other items with
the IPSSA logo
on them?

Visit
www.ipssa.com
and click on the
i : merchandise page
<@’ for an order form.

WWW. ipssd.com

Institute, at 703-838-0083 x274 or
jheinz@apsp.org

@ PRO

Ol 0 Hesurfa
OM@WI@

om@@om—ammm@
ek3MIColorquartzAeIDiamonalQuartzieiBeadcrete
elpehbleteltlydrazzolelhyarazzolClassico,
eWiskfaboutiallioflouriHighlQualityiFinshes

numpools.com
Laren, Suite D ¢ Irvine, Ca 92618

Lic. #814412

Control over the existing AC wiring in place.
No need to pull more wires!

Lighting and Appliance Control for the professional

f )

ko )"

XPMT1 Desk-top Digital Clock Timer
Control 64 events ON and OFF for
up to eight X10 PRO devices

www.x10pro.com

(800) 411-2888

PTBO1 Timer Bracket
Upgrade those cumbersome mechanical
timers to a state of the art control system.

XPS3 120V, 20Amp

e “

Non-Dimming Wall Switch
| Operate 120V pool lighting
' or small motors manually
from the switch or
remotely from
the Timer
in the home

XPS2 240V, 20Amp Wall Switch
Operate pool pump motors
manually from the switch

or remotely from

the Timer

in the home

The precision
made Bracket is
designed to quickly
snap-in and
replace the old
mechanical timer.

The Bracket fits
two X10 PRO
Receiver Switches
to operate your
pool lights, pump
and water features
from the
convenience of a
Digital Clock Timer
located inside your
home!
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Equipment certification
also available

Although not a requirement for membership, pool and spa service
technicians also can earn an equipment certification.

This exam is based on [IPSSA’s Basic Training Manual-Part 2.

To obtain a log-in ID and password, contact the IPSSA office at
888-360-9505 or e-mail ipssamail@aol.com. You will receive this
information by the next business day.

TightWat?

Save energy. Save money.

Pool and spa service education in February

Continued from page 1

Listen Up! A Marketing and
Operations consulting firm -
Learn how to professionalize and
to promote your remodel sales
group with a person who has
orchestrated the sales of over
10,000 swimming pools.

THE BAKER ACT AND
ANSI 7..DON'T GET FINED
OR CARTED OFF TO JAIL! —
Presented by Dan Johnson, SWIM

Reduce
Pool Energy
Costs by
63%

Efficient, Affordable
Two-Speed Control

Meets Title 20
Requirements

TightWat?>

Save Enerdd.

1

On:Off

Inc., ANSI 7 Standards Writing
Committee — Dan Johnson, Past
Member of the ANSI 7 Standards
Writing Committee and the cur-
rent Chair of the ANSI 5
Standards Writing Committee will
present to you, in plain contractor
language, your responsibility and
liability regarding the new Federal
Baker Act Law and ANSI/APSP 7
Anti Entrapment Standard.

THE ULTIMATE INDUS-
TRY PANEL DISCUSSION -
Presented by NPC Board
Members, Industry Experts and
VIPS — Join a panel of experts in
discussion any issue currently fac-
ing our industry or the swimming
pool industry as a whole.

INNOVATIVE REPAIR
TECHNIQUES FOR CRACK-
ED AND LEAKING SWIM-
MING POOLS — Presented by
Ron Lacher, Pool Engineering,
Inc. — There are 1000s of cracked
and leaking swimming pools
whose owners are unable or
unwilling to pay for the cost of
traditional repairs. A literal gold
mine awaits those contractors who
are willing to apply innovative,
yet simple, repair techniques to
these 1000s of damaged pools..

SALT WATER POOLS —
APPLICATION MYTHS AND
TRUTHS — Presented by Kirk
Mitchell & Association — This
presentation will reveal through
visual demonstrations, scientific
data and insight, common myths
and misunderstandings regarding
pool salt, saltwater pool related
problems and interactions with
salt water chlorine generators and
pool surfaces.

WINNING BIG IN TOUGH
TIMES — Presented by Tom
Fuller of Strategic Planet and
Fellow Plasterers — See first-hand
how real NPC members and plas-
terers are applying powerful prin-
ciples for achieving stunning suc-
cess and growth despite recent
economic challenges.

PROBLEMS & SOLUTIONS
IN THE PREPARATION, AP-
PLICATION AND PRESERVA-
TION OF SWIMMING POOL

Randy Dukes, Techlines Inc. and
Aquavations/CL Industries - This
seminar will continue to address
ongoing problems with pool sur-
faces.

BEST TAX, INSURANCE &
OPERATING COST REDUC-
TION IDEAS FOR SMALL
BUSINESS OWNERS 2009 —
Presented by Lance Wallach,
National Society of Accountants
Speaker of the Year - Learn from
one of the best accountants in the

country.
CAL POLY NATIONAL
POOL INDUSTRY RESEARCH

CENTER - A PRESENTATION
ON SWIMMING POOL TEST
KIT AND CENTER RE-
SEARCH — Presented by Dr.
Damian Kachlakev, Dr. Corrine
Lehr and Dr. Norvell Nelson -
Your annual report on the research
being conducted at the NPIRC,
specifically, the Test Kit Research
will be presented by the research
team.

TRAINING YOUR EM-
PLOYEES ABOUT SKIN CARE
AND PROTECTION — Pre-
sented by the John Wayne Cancer
Institute and John Wayne Cancer
Foundation - Learn from one of
the most successful melanoma
research entities in the world
about the dangers for skin cancer
and how to prevent i

February 18, 2009

IPSSA Region 6 Table Top
show

University
Redlands, CA

www.ipssaregion6.com

IPSSA Water Chemistry Exam
Preparation, taught by Wayne
Fish.

Pentair — IntelliFlo + SVRS,
trouble shooting MasterTemp and
Max E Therm heaters, open ques-
tions

Jack’s Magic — Pool stains,
identification, prevention and
removal, proper pool startup, new
opportunities in a slow economy

of Redlands,

Continued on page 17

www.ipssa.com

Change

mir: Allen Concepts, Inc. | Model: TW2-PFC
Input Rating: B5-265V AC, 5m’soIH: ;
Load Rating: 85- 265V AC respectively, 50/60 HZ
Mair High: 308, 3HP | Main Low: 104, 1HP <
Auxiliary: 304, 3HP CSA Enc, 34/ULType 3

ééébééﬁééé

The Intermatic” Replacement
that runs a Two-Speed Pump!

- Controls 2 Devices - Main & Booster Pump - Supports Fireman’s Switch

- Snaps Into all Intermatic* Enclosures - 9V Battery Back-Up Included
- Works on Single- or Two-Speed Pumps - 3-Year Warranty
- Adjusts Filter Run-Time Year-Round - Back-lit Display

- Available with Remote or Freeze Control - Works in 110 & 220 Volt Systems

TightWatt.com | SCP Part # ALN-30-1002 | Patent Pending

*Intermatic is a registered trademark of Intermatic Inc.

SURFACES — Presented by

CF-138 NOW HAS
NEW LOOK!

¢

. Fiber Clear

The SAFE D.E. Alternative

Water Polish

Fiber Clear filtration media, the safe alternative
for D.E., is now available in 7Ilb. and 25 Ib. sizes
for commercial use. The familiar 90z. size for
domestic residential swimming pools is still
available. Fiber Clear is bio-degradable, non-
toxic, environmentally friendly. It filters finer
than traditional D.E. media. It is also used as a
filter-aid for cartridge and sand filters. The ultra-
fine filtration imparts a truly polished look to
pool and spa water.

For the New FIBER CLEAR
packaging, ask your
distributor or call
1-800-594-5120.

e C
Porean
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Route Advice Call

We Don’t Need More Excuses Coral Seas
Representative

By Charles Baird

Charles Baird is president of
National Pool Route Sales and the
author of The Millionaire Pool
Man. He is a frequent contributor
to The IPSSAN.

Lately the biggest excuse for
pool service professionals main-
taining the status quo and not
improving their business models is
the poor economy. While I will
admit the economy is nowhere
near as good as it has been in the
past, it is nowhere near as bad for
pool service professionals as it is
for car dealers, major chains or
other small retail businesses.

A few of the reasons our indus-
try is partially immune to a down-
turn in the economy are as follows:
pool service helps protect the
value of a customer’s real estate,
most people lack the knowledge or
time to be consistent, self service
can cost the homeowner more
money, and most pool service cus-
tomers are not injured in a reces-
sion - they just do not lose their
jobs.

Some of you might believe pool
service is a luxury and you might
disagree with my assessment, but I
come prepared. First, it is very
difficult to argue with the fact that
proper pool service helps protect
property value or at the very least
helps to create a more desirable
property. This is a big reason
homeowners retain an exceptional
pool service techncian. However,
the service must remain consistent
and exceptional.

During a recession customers
will discontinue service with
greater haste if they are dissatis-
fied. They are already pinching
pennies and will not stand for
something substandard. 1 have
had pool service customers ask me
why they should keep their service
technician if he or she is not per-
forming, and I cannot say they
should. If a customer believes he
or she can provide better service
than what you are providing, you
will lose that customer.

If your service is exceptional,
even in a poor economy, a cus-
tomer pinching pennies will retain
your service and remain loyal.
Case in point: we recently spoke
with a current customer of a pool
service technician selling his cus-
tomer base through our company.
The customer stated as follows:
“We are real pleased with the serv-
ice. No problems. The pool
always looks great. We are pinch-
ing pennies because of the econo-
my, but this service is one thing we
will keep. If you have no money to
go out, you can still stay home and
enjoy your pool.” This pool serv-
ice technician is doing his job and
will  retain  this customer.
However, if this customer were
unhappy, he would have dis-
charged the pool service tech,
without hesitation and both, more
than likely, would have blamed the
economy.

I am possibly more aware of the
real reason homeowners discontin-
ue service than some pool service
professionals. Why? The answer
is we make it a practice for our
clients, to speak with customers
who have discontinued service, to
determine the reason for cancella-
tion. Customers are consistently
honest with us during these
inquiries because we do not try to

persuade them to remain on our
service or argue with them over
the definition of service quality.

When explaining their reason-
ing for the discontinuation of their
service technician, a customer will
more than likely use an excuse that
does not create a confrontational
situation. In some past cases,
when a customer explained the
real reason for discontinuing serv-
ice, the pool service technician
became agitated and took the com-
plaint personally. After defending
his service to no avail, the pool
service professional then tried to
persuade the customer to remain
on service by promising to change
the unwanted behavior or the serv-
ice quality.

Many customers do not like to
feel pressured or coerced. I know
many pool service professionals
try to retain an unhappy customer
by promising them better service,
or by trying to reduce their service
rate, and while there is nothing
wrong with trying to retain your
customer, many customers do feel
pressured.

I have a client who recently lost
a service customer and asked us to
find out why. After speaking with
the discontinued customer, we
were shocked that the client actu-
ally wanted us to make the call.
Our client was clearly at fault. The
customer told us the service had
been poor and when this was
explained to their serviceman he
became agitated, emptied the con-
tents of the sand filter directly into
the pool and left. Maybe you can
see why some customers are reluc-
tant to disclose to their service
provider the real reason for discon-
tinuing service. If a customer uses
the economy or a family member
servicing the pool as an excuse for
termination, look deeper.

If you are losing a few cus-
tomers to the economy, that can be
expected. If you are losing many
customers to the economy, re-eval-
uate your service quality. Make
sure you are doing everything in
your power to provide the service
your customers expect. If you are
providing the proper pool service,
you cannot use the economy as an
excuse to remain stagnant.
Improve your rates. Improve your
business model. Start with a few
customers to make sure you both
share a positive view of your serv-
ice. If your customers are happy,
they will pay a higher rate without
hesitation. If they are unhappy
they will quit even if you do not
raise your rates. Make the deci-
sion to be better. Excuses are not
synonymous with success. We
will cover more on the economy in
the next issue.

Until next time, have a blessed
month.

“Uncle” Sam
Azzarella

(760) 773-5913
1-800-962-2222

POOL SAFETY BARRIERS

FENCES - NETS - COVERS

REFER THE BEST...WE’LL DO THE REST

We pay up to s 350 for your referrals

800 786 8110 www.allsafepool.com

NN,

& REPAIR
LEAKS

A proud @
member of './"

800-652-9062

LeakDetectionUSA.com e State License #652030

Want to sell a route?

EARN TOP
DOLLAR - FAST!

Read testimonials ~ Ask for references
Licensed Broker ~ Over 30 years exp.

Why use us?
We’re GREAT at what we do!

Greater exposure with Nationwide
Advertising & Website Campaigns

Contact Charles Baird or Lisa Ludwig

National Pool Route Sales, Inc.

877-766-5757

www.poolroutesales.com

Over 4,000 routes
sold Nationwide!

WE LOCATE x:Pools
*x:Spas

iy
.

I Www.poolroutesales.com

National Pool Route Sales, Inc — Licensed Broker

THE LLEAK DETECTIVES

Utilizing sonar, infrared thermography and ultrasonic field testing to find leaks
before they are a problem for residential, commercial and municipal properties.

* Waterfalls
*:Water Lines

*x:Ponds
‘x:Gas Lines

P EANVN

2 ZaLN

Detectiogn
B

Would You Like To
Triple Your Income?

The Ultimate Business Guide

for the Swimming Pool Industry

877-766-5757
Order Your Copy Now!
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| Afull selection of
frame sizes and
bag materials
available

Scoops

and syeciaf

cfeaning tools. . .

FOUL WEATHER FRIEN

S
<

: Skimming
Enhancements

Stain Removers

FEATURED

PRODUCT: Th e

24" wide, 24" deep & G
Ideal for large pools £
or big messes

Gator

Extremely durable
Easy to maneuver
Deep bag holds in debris
Bags available: Tuff Duty

or Leaf Chaser e
Enforcer handle with easy clip change feature
Made in America

with Pride
Since 1961

Igurewv POOL

www.puritypool.com 800-257-1961

Electronic Leak Detection
& Repair of Pools, Spas,
Fountains & Water Features

THE ORIGINAL LEAK SPECIALISTS™

Lic #527380

800.755.6697

Ask Sue

Note to readers:  We are
pleased to offer this regular series
of tech tips, provided by Sue
Robach, regional training manag-
er for Pentair Water Pool and Spa.
If you have questions for Sue, send
them to info@ipssa.com.

Spring is fast approaching and
late winter is a great time to start
planning for equipment tune ups.
Inspecting pool equipment now,
before the season really kicks off,
will aid in the control of your
repair schedule and prevent those
emergency situations and stress
for your customer during the
swimming season. While most of
these practices are done this time
of year for pools that are operated
year round, a spring tune up
should be performed upon the
opening of winterized pools.

Listen to the pump motor, if it
is starting to sound loud, the bear-
ings might be starting to fail
which may be an opportune time
to suggest a new motor, or for that
matter, a more efficient energy
saving pump. If you have noticed
the filter pressure is not going all
the way down after cleaning, or
you are cleaning much more fre-
quently, it might be time for new
elements or sand.

A heater tune up is another
common duty this time of year.
To assure safe operation, clear all
of the leaves and brush them away
from the heater, then turn it on to
verify if the heater will even fire.

Critters often find their way
inside heaters, especially during
the winter. They chew wires,
loosen connections and build
nests. So check the wiring har-
ness and make sure that the wires
are in sound condition. Remove
the nests and any remnants stowed
by these little friends, because
they can catch fire and damage the
heater. Be sure to use caution as
these temporary tenants may still
be in there and could surprise you.

Check all connections and
make sure they are tight. Loose
wire connections or corroded ter-
minals can cause the heater to
operate erratically or not at all.

Check the heater’s burner sys-
tem. If it uses a burner tray, check
each gas orifice for spider webs
and anything else that might
impede the gas flow. Clean each
orifice out with a solid copper
wire. Premixed gas (PMG) units
use a single burner. This can be
checked by removing the blower
and then the burner. Make sure
that the burner gasket is in sound
condition.

If the heater uses a standing
pilot, make sure the pilot orifice is
clean. You can use a small needle
to remove debris from the hole.

Sue Robach

Check the pilot generator by con-
ducting a millivolt test using a
millivolt meter or a multimeter.
There are different types of pilot
generators; for an older one, 450 -
500 millivolts is a good reading.
A questionable (old) generator
will test below this range. A
newer pilot generator will test
well at 700 — 750 millivolts.
Always verify each manufactur-
er’s specifications.

An electronic ignition heater
uses a hot surface igniter. Use an
ohm meter to determine if it is still
in good shape. A good hot surface
igniter will generally test at 40 to
75 ohms. Readings above or
below this range indicate that the
igniter should be replaced.

The difference between the
inlet and the outlet temperatures,
which is called the temperature
rise, can determine proper water
flow through the exchanger, prop-
er gas flow and proper venting.
This requires the use of a Pete’s
plug and an accurate thermometer.
Premixed gas units can measure
exhaust temperature digitally on
the board, for proper exchanger
temperature. Refer to the manu-
facturers specifications for the
proper temperature rise or exhaust
temperature for each model.
Visually inspect the internal
bypass or thermal disc system to
assure it is operating correctly.
Any calcium, corrosion or wear
could cause it to fail.

As aside note, [ usually recom-
mend to fire the heater at least
once a mont, during the off sea-
son, to keep the spider webs out of
the orifices so the heater is ready
to fire in the case the customer
might use the spa.

Equipment tune-ups are a great
service to offer during the winter.
Remember, scheduled spring and
fall maintenance will prolong the
life of the pool equipment.

Send Your Technical
Questions to:
The IPSSAN, P.O. Box 15828,
Long Beach, CA 90815-0828
or email: ipssamail@aol.com

Questions about Health Insurance?
Compare rates with over
200 quotes within minutes at
www.ipssainsurance.com

Provided exclusively for

IPSSA members by
arrow
insurance  (800) 833-3433
service DOI License No. 0510559

WwWWw.ipssa.com
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How To Meet Title 20 the
Easy and ECONOMiical way

LT
m-nnm__*ﬂh-r

—

New SunTouch™ controller is the ideal r - ‘\\ \
match for IntelliFlo®VS-3050 pump | B2 U
There's no question the IntelliFlo VS-3050 intelligent, variable speed B )
pump Is the best way to reduce energy consumption it's slashing '\ ® £
costs by 30%-90% and saving hundreds per year in thousands of -

-

pools all over the country. \l“/ﬁ/

Now, with the new SunTouch automation system you can easily comply with _ ggﬁigggg-;

et e e
the control requirement of Title 20 and give your customers the unmatchec -EggeeeE™
efficiency of IntelliFlo...and a top-notch control system.

SunTouch circuits provide automatic control of the IntelliFlo pump, filter, heater plus
two other functions—typically lights and cleaner or water features. For a high
percentage of pools that's all the automation they need. As a result, SunTouch is
modestly priced and supremely simple. You not only comply with Title 20, you
deliver the best value to your customers.

For more information on SunTouch, IntelliFlo and meeting Title 20 requirements,
contact your Pentair Water Pool and Spa representative, or call 1.800.374.4300.

pumps / filters / heaters / heat pumps / automation S ) =
lighting / cleaners / sanitizers / maintenance products - Pentall' Water
: Pool and Spa™

1 1.800.374.4300

www.pentairpool.com
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Considering selling your
Large pool company?
That’s our specialty!

32 years of selling businesses. Over 5,000 transactions.

You have questions?

* How much can I net from a sale of my entire company?
* What about trucks and other assets?
* How are employees or I.C. handled?
* What about my inventories and supplies?
* Are there buyers with cash?
* How does escrow work?
* Training of new owner?

We have the answers to these questions and more.
You have worked hard to build up your business, we
understand that and will perform to your satisfaction.

Free appraisal. Confidentiality assured.

Call the Original

POOL ROUTE BROKERS, INC.

NOT TO BE CONFUSED WITH IMITATORS.

Flex Your Power, California’s
statewide energy efficiency cam-
paign, has recognized Pools by
Ben, Inc. as a leader in energy effi-
ciency with a Flex Your Power
Award. A total of 41 winners,
including leading California com-
panies such as Sustainable Spaces,
Boeing, Pfizer, and the California
Academy of Sciences, were select-
ed from several hundred applicants
for outstanding leadership in ener-
gy efficiency.  Cumulatively,
award winners in the last three
years have saved more than three
billion kilowatt hours, $500 mil-
lion, and reduced greenhouse gas
emissions equivalent to removing
more than 230,000 cars from the
road. This year’s 6th Annual Flex
Your Power Awards Ceremony

1-800-772-6002

E-mail: maria@poolroutebrokers.com

Licensed Real Estate Broker
www.1lprb.com

was held on Monday, December
15,2008 in San Francisco.

Pools By Ben, Inc., founded
and owned by IPSSA member Ben
Honadel, was honored in the
Innovative Products and Services
category for its installation of
energy saving swimming pool

pumps in the Santa Clarita and San
Fernando Valleys. For each pump
replaced, Pools By Ben, Inc. saves
between 100 and 200 kwH/month,
reducing greenhouse gas (carbon
dioxide) emissions each year by
over 1 Metric ton.

Of the award winners, Director
Walter McGuire of Flex Your
Power said, “The awards present
an opportunity for California to
congratulate the leadership shown
by this year’s Flex Your Power
award winners who have demon-
strated that we can all save money
and the environment. By reducing
their energy use, this year’s Flex
Your Power award winners have
saved more than $30 million and
reduced global warming emissions
equivalent to taking 40,250 cars
off the road.”

“Many homeowners do not
realize that the swimming pool
pumps have become vastly more
energy efficient in recent years.
The new technology can reduce
your energy bill the same way a
hybrid car can reduce your fuel

How would you like a
Pay Raise?

Diable Selar - Martinaz, CA
[#25) 3130600 » info@dioblosolor.com

Performance Solar « Escondido, CA
[F&0) 432-0505 = PerformanceSolor@ocl.com

Performance Solar - Scottsdale, AT
[BO0) 27 4-58346 = PodformanceSolor@acl.com

Performance Solar - Las Vegas, MV
[BO0) 27 4-5836 = PerformanceSolor@aal com

Poco Solar Energy - Sonto Clara, CA
[408) F700580 « info@pocosolar.com

Reveco Solar - laguna Hills, CA
[B00) 27 4-3538 = service@revcosclar.com

FAFCO

435 Otterson Dr., Chico, CA 95928
800.994.7652 = 530.332.2100

www.fafco.com

* Most compreﬁhﬁwe marketing support prngr&n

to increase your profits

s, Highest rated heating performance in the industry

* The only solar pool heating manufacturer with over
30 years of proven experience and reliability

Sierra Pacific - Rancha Cardova, CA
(8OO} 551-3040 » sarvice@siarropacifichomea.com

Solahart - Clovis, CA
[800] 498-8021 + selormani@sbeglobal. et

Solarcraft Services - Movale, CA
[415) 3827717 + info@solarcraft.com

Solar Unlimited - Burbank, CA
(818) 843-1633 » lisa@solorunlimited.com

Abundant Energy - lupiter, FL
{B00) 748-3202 « infoffobundonienergy.com

Florida Solar - Sanford, FL
{407) 323-2070 - ckacic@foridasslor.com

FAFCO Tampa - Tampa, FL
[813] 6350828 » mschipper@fafcotampa.com

Mirasel « Mokomis, FL
(941} 4840130 * mirosal@comeasl, nel

Sunworks - Miomi, FL
|305) 232-5580 « clowsley@ballsauth.not

FAFCO Orlando - Altamonts Springs, FL
(800) 8549178 - thailstolk@folcooronda.com

Call your local dealer and get that PGY Raise today!

Pools by Ben Inc. honored with
California’s Flex Your Power award

s

Flex
your

Power

Award Winner

expenses,” says Ben Honadel.
“Replacing pumps in the Santa
Clarita and San Fernando valleys
alone would reduce global warm-
ing emissions equivalent to
installing 3 million compact fluo-
rescent light bulbs.”

In addition to the California
Public Utilities Commission, Flex
Your Power Award winners were
selected by senior representatives
from the California Independent
System  Operator, California
Energy Commission, California
Urban  Water  Conservation
Council, League of California
Cities, Los Angeles Department of

Water and Power, Building
Owners and Managers
Association,  Silicon  Valley

Leadership Group, and Southern
California Edison. For more infor-
mation on the 6th Annual Flex
Your Power Awards, visit
www.flexyourpower.org.

IPSSA Basic
Training Manual
Part 1 — Water
Chemistry

Written by noted industry
expert, Robert Lowry, IPSSA’s
Basic Training Manual-Part 1
focuses on water chemistry
and covers: properties of
water; pool types; volume cal-
culations, standards and meas-
urements; water chemistry and
balance; chemistry of chlori-
nation; types of chlorine; pro-
tecting chlorine; chlorine gen-
erators, bromine and ozone;
water testing; and chemical
adjustments. It also includes
an extensive glossary and
practice test questions, easy-
to-use chapter tabs, many
graphics, charts and tables.
Price: $24.95 IPSSA
Members; $49.95 Non-mem-
bers.

Call the IPSSA executive
office to order, 888-360-9505.
We accept Visa and
Mastercard.

BASIC TRAINING
MANUAL

FANT | = CIEEMICLLS
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HAYWARD Pool Products

PUMPS CONTROLS CLEANERS FILTERS LIGHTING HEATERS CHLORINE GENERATORS ENERGY SOLUTIONS One source Every ,OOO/

e

HAYWARD
ENERGY SOLUTIONS®

ADDING MORE ENERGY TO OUR LINEUP, NOT YOUR
CUSTOMER’S UTILITY BILL. Energy Solutions products by Hayward®
and Goldline Controls® don't just help the environment, they enhance your overall
pool performance. Save on energy. Spend more free time. That’s Energy Solutions.
To learn how you can save up to 80% on energy costs,

go to www.totallyhayward.com or call 1-888-HAYWARD.

TRISTAR® TIGERSHARK® QC " 5 UNIVERSAL H-SERIES COLORLOGIC® "
VARIABLE or 2-SPEED ROBOTIC CLEANER SWIMCLEAR™ FILTER HEATPRO™ HEAT PUMP HEATERS LED LIGHTING PRO LOGIC™ CONTROLS

3% w =M% v« 92% v = "80% v « F18% w w 79% w' = *75%
SAVINGS SAVINGS SAVINGS SAVINGS SAVINGS SAVINGS SAVINGS

ON YOUR ON ENERGY COSTS VERSUS ON RINSE VS. ON YOUR HEATING COSTS ON ENERGY COSTS FROM ON ENERGY VERSUS ON ENERGY COSTS
ENERGY COSTS PRESSURE CLEANERS BACKWASH WATER IMPROVED HYDRAULICS OTHER LIGHTING BY MANAGING EQUIPMENT

Hayward, One Source. Every Pool., Goldline Controls, ColorLogic and TigerShark & design are registered trademarks and Hayward Energy Solutions,
el TriStar Energy Solution, Pro Logic, SwimClear and Heat Pro are trademarks of Hayward Industries, Inc. © 2009 Hayward Industries, Inc.
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GIVEYOUR POOL GUESTS p 5 1

SLIP-RESISTANT SURFACE,

DECK-O-SEAL has the solution to seal and protect your
deck, while also providing a slip-resistant surface.

DECK-O-GRIP is a non-yellowing, acrylic-based, high solids, transparent,
easy-to-apply concrete deck treatment. It provides a clear, flexible and
durable abrasion- and stain-resistant protective film. DECK-O-GRIP also
offers improved resistance to most of today’s common pool chemicals.
It is specifically designed to retain and enhance the appearance of
colored concrete and exposed aggregate surfaces for years to come.
The compound contains a slip-resistant additive, which establishes
an easy-to-clean, non-slip surface for traditionally slippery areas.
DECK-O-GRIP is also available in a water-based version that contains
a very low VOC content to help protect the environment.

From the name you trust ... DECK-O-SEAL.
Ask us about our complete deck preservation system.

deck-@-seal.

-—

DECK-O-SEAL - More that just a sealant.

(- )

Nelson Silveria presented the Dan Nisly
Award by IPSSA East Valley chapter

In December IPSSA’s East
Valley chapter in Arizona present-
ed its second annual Dan Nisly
Award to Nelson Silveria, given to
the member who best exhibits a
giving spirit and charity work in
the community. The award was
created in honor of fellow IPSSA
member Dan Nisly, who inspires
others with his volunteer efforts

on behalf of Heart for Africa.

David George, the incoming
president of the IPSSA East
Valley chapter, opening his gift
during the chapter’s holiday gift
exchange.

40 - % L7

]

General Pool & Spa Supply presents a check to the IPSSA East

Valley chapter as a percentage of the gross products bought by
IPSSA members for the months of October and November. Each
member also received a percentage back as credit to his or her

account.

Included in the award is a $500
donation to the charity of the
recipient’s choice. Nelson chose
to support the Melonhead
Foundation, a non-profit organiza-
tion that supports the needs of
children with cancer and their
families who are seeking alterna-
tive methods of healing. These
methods include any and all natu-
ral medicines and treatments, pro-

New TruSeal 215"
Socket by 3” Spigot
Diverter Valve

ipssa1108

Quality,products, competitiveiy priced, intelligently,designed'and built.in'America’
See why, more and more pool experts’choose Waterway,pool and spa'products?
Visit our.website:;www.waterwayplastics:com

™

2200 East Sturgis Road, Oxnard, California 93030 - Ph. 805-981-0262 - Fax 805-981-9403
waterway@waterwayplastics.com - www.waterwayplastics.com

®
)

Be Sure it's
Genuine

vided through a variety of facili-
ties. It is the foundation's belief
that a whole, healthy state of
being is achieved through a com-
plete program treating body, mind
and soul. The foundation raises
and disperses funds to patients for
treatment needs and to the fami-
lies for their personal needs in
order to provide a positive nurtur-
ing environment for the patient.

In accepting the award, Nelson
said, “This award means more to
me than just any other award,
because of what it represents and
whom it is named after. Over the
years I’ve watched Dan’s drive
and passion toward this organiza-
tion, which has motivated and
inspired me. I’ve also watched
how much passion he has for
Heart for Africa. I think we all at
one time would like to help out
organizations like these. By
watching Dan I am inspired and
driven to accomplish such things.
Dan is a small man with a big
heart and has a great passion for
our organization. As a fellow IPP-
SAN I look up to him and hope
that he will stay with us for a very
long time. I am blessed to have
him as my friend. Thank you
Dan, and God be with you.”

Nelson Silviera began his busi-
ness, Blue Island Pools, in 2000
and joined the IPSSA East Valley
Chapter in 2001.

On his own initiative traveled
from Arizona to San Diego to
meet with the IPSSA safety com-
mittee to pursue his personal inter-
ests of learning more about water
safety. He began to spread the
word about water safety to his
own customers as well seeking out
safety knowledge from other
sources such as  Phoenix
Children’s Hospital and local fire
departments. He has attended and
participated in numerous water
safety events in his local area.

Several years ago Nelson went
through the course of study and
tested to be certified as an instruc-
tor for the Certified Pool Operator
classes. Since then he has taught
numerous CPO classes.

He served on he committee for
the formation of first Desert Pool
and Spa show in Phoenix.

For two years Nelson served as
vice-president of the East Valley
chapter, during which time he rose
above the call of duty by bringing
to the group frequent educational
short subjects at chapter meetings.
Nelson has willingly served on
various chapter committees,
always willing to give his time
and talents to assist the cause of
the organization.
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Texas legislative update

When the Texas legislature
convened on January 13, APEC
already was working on two
issues affecting the pool industry.

SB 96 is a fencing and entrap-
ment bill similar to the bills that
were discussed in the 2005 and
2007 legislative sessions.  This
legislation could be interpreted to
require a fence around an above-

ground pool or spa, including a
fence between the pool/spa and
the back door of the home.

Also on APEC’s radar is the
current electrical code in Texas. In
2003 (before APEC was formed),
Texas adopted changes to the elec-
trical code which, when enforced,
will require that all work involv-
ing removing and replacing bare

Pool and spa service education in Feb.

Continued from page 10

February 20-21, 2009

Orlando Pool & Spa Show

Orange County Convention
Center — Orlando, FL

www floridapoolpro.com

This show offers more than fifty
courses on topics which range
from technical applications to
business practices and are
between one hour and a full day.

* Code Changes (Public Swim-
ming Pools)

* Advanced FI Building Code:
Entrapment Protection

* Advanced Water Chemistry

e Air-Actuated Control Troub-
leshooting

e Alternative Dispute Reso-
lution

* Attracting and Working in the
High-End Market

* Basic Electricity and the NEC
for Swimming Pools

* Basic Hydraulics

* Basic Pool and Spa Water
Chemistry

* Basic Understanding of New
Concrete Deck Coatings

* Blue Water, Green Equipment

* Business Management for
Pool Service Contractors

* Business Planning
Development

e Call 811 Before you Dig:
Damage, Prevention and Safety

e Cast Rock Construction

* Commercial Swimming Pool
Certification

e Chapter 489 — Contractors’
Responsibilities

e Chapter 489 — Prohibitions
and Penalties

e Chemicals and Automatic
Sanitizing Devices

e Chlorine Generators — Un-
derstanding and Troubleshooting

 Construction and Pool Prep
Considerations for Aggregate
Finishes

e Customer Service

* DBPR-CILB Update

* Department of Transportation
Regulations for the Pool Industry

* Designing Business Plans for
Pool and Spa Professionals

* Diagnosing and Trouble-
shooting Today’s Heat Pump

» Efficiencies in Pool Designs

e Electric Motors — How They
Work, What They Do

* Flat Rate Pricing

* Florida Building Code Ad-
vanced Training: Residential
Swimming Pools

e Florida Construction Lien
Laws

* Florida Sales/ Use Tax for the
Pool Industry

e Gas Supply Issues and
Troubleshooting for Pool and Spa
Heaters

e GPS Based Fleet Man-
agement for Pool and Spa
Business

* Green Market Segment —
Energy Efficient Technology

e Hot Water Chemistry

* Hydraulics Made Easy

* Installing High End Vinyl

and

Pools: What to do Before Adding
Water

e Introduction to Ozone Gen-
erators

e Legal Risks and Insurance
Considerations for the Pool/Spa
Industry

e LP Gas & Pool Heaters:
Achieving a Safe Combination

e Motor Troubleshooting and
Replacement

e Multi-speed Pump Usage to
Maximize Efficiency

¢ Pool Finishes

e Pool Surface Preparation:
Remodeling Cementitious
Surfaces

Continued on page 18

electrical wires (such as replacing
a pump, motor, or pool light) be
done by a licensed electrician. A
pool service company will not
even be able to offer to do the
work without proof that it will hire
and use a licensed electrician.

And, a licensing bill
for the pool industry also
is on the legislative hori-
zon. For more details on
these and issues, visit
www.APECTEXAS .org.
APEC- Texans Protecting
Texans.

f\qu;m:. I’ e
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Water Treatment Chemicals
Bulk Chemical Delivery

YOUR COMPLETE
POOL, SPA AND WATER | 5iiccuical Storage Tanic

TREATMENT SUPPLIER R <

Chemical Safety Equipment
Chlerination Equipment

620 North Santiago
Santa Ana, California 92701
Prone T14,564,9100
e 714.564.9300
www.waterlinetech.com

COMMERCIAL & RESIDENTIAL
POOL + SPA EQUIPMENT

42-570 Melanie Place
Palm Desert, California 92211
Phese 760,674.0995

e 760.674.0952

LIGUID POOL CHLORINE

Cleaning Equipment

A DIVISION OF WATERLINE TECHNOLOGIES | .. cione < Tic ovkers

(800) 464 - PSOC

Heat Saving Covers
Pool and Spa Skimmers

Safety Drain Covers

Pool and Spa Fittings
CORPORATE HEADQUARTERS Pool Paints
MAIN BRANCH PALM DESERT BRANCH LAS VEGAS SATELLITE OFFICE Deck Paints

300 Coconut Grove Court Bk SI"-.h“e Repe

Las Vegas, Nevada 89145
oo 702.228.7524 7-702,360,3242

Fhone:800.464.7762 -800.688.5558

Competitive Deck Equipment
Diving Boards & Stands
Handicap Equipment

Pumps, Filters & Heaters

Flow Meters
A.O.SMITH @ ‘
:l.Ec-rulcm. L PRODUCTS Pentair Plumbing
T Pool Products™

PVC - Sch 80 - Cast Iren

Because reliability matters most
m}“}ls Electrical

SHAREOF

GROWING GREEN MARKET!

RE

r HARNESS YOU

Don’t let the Green Movement
pass you by... Heliocol, the
world’s largest Solar Pool

Heating manufacturer,
is looking for partners!

ACT NOW. Demand for
Solar Pool Heating
is at an all-time high!

Only Heliocol offers the these
one-of-a-kind advantages:

Patented Individual Tube Design
Most technologically advanced
Fewest roof penetrations
Most aesthetically pleasing design

Easiest to install

Best Warranty including parts & labor
ISO 9000:2001 Certified

Marketing support

| ]

Our p«ou@lls
are green.

SOLAR POOL HEATING. ENGINEERED FOR LIFE.

www.heliocol.com
or call Toll Free 1 -800'506'1 994

A greener world. More green for you.

&

Your partners in Green:

Advanced Conservation Systems
Lancaster, California (661) 945-4545

Aztec Solar
Sacramento, California (916) 853-2700

California Solar
Simi Valley, California (800) 287-9903

Environmental Solar Design
Los Angeles, California (818) 762-6624

Heliocol/Green Energy Inc.
Tempe, Arizona (480) 967-6785
Tucson, Arizona (520) 770-9902

Las Vegas, Nevada (702) 435-4820

Light Energy Systems
Concord, California (800) 559-7652

Mid-State Solar
Modesto, California (209) 551-7880

Mohr Power Solar, Inc.
Corona, California (800) 63 SOLAR (637-6527)

Sharpe Solar Energy Systems, Inc.
Bakersfield, California (800) 332-2829

Solaron
Santa Clara, California (408) 292-4328

Son Energy, Inc.
San Diego, California (760) 738-4066

UMA Solar
Fairfield, California (707) 863-1695

=3
-
T < s —
> San Diego State Unive rsit —_
S e T iy
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WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.

SPECIALIZES IN REPAIRING AND
LocATING PooL AND SPA LEAKS

PERSONALIZED, FRIENDLY SERVICE

= Family Owned =
« Satisfaction Guaranteed =

Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at

1(800) 543-0979 or
(949) 955-1233

Lic. 561852

Pool and spa service education in February

Continued from page 17

* Project Profiles: Execution of
Technically Advanced Water-
shapes with Challenging Site
Conditions

* Pumps and Motors

* Recreational Water Illnesses
(RWIs) in Spas

e Recreational Water Illnesses
(RWIs) in Swimming Pools

e Refrigeration Fundamentals
as they Relate to Swimming Pool
Heat Pumps

e Resolving Conflict Con-
structively and Avoiding Work-
place Violence

 Risk Management Essentials

e Salt Chlorinators and pH and
ORP Monitoring/ Dispensing

e Selling for Profit in a Retail
Environment

e Solutions in Chemistry

e Spa Blowers: How they
Work, What They Do

* Technological Advancements
in Swimming Pool Heating

e Technical Knowledge of
Business Management

e UV: Shedding a New Light
on Recreational Water Treatment

e Variable Frequency Drive
Technology

e Water Chemistry for Ag-

gregate Pool Finishes

e Water Chemistry: Source
Water Problems

* Workers Compensation

* Workplace Safety

¢ AutoPilot Troubleshooting

e Design and Installation of
Solar Pool Heaters

* Drowning, Entrapment &
Evisceration Accidents: How to
Avoid Them and What to do
When They Occur

e Eco Friendly Nature2: Re-
ducing Maintenance and In-
creasing Profits

* Energy Efficient Pool and Spa
Heaters

* Fiberstars: A Partnership into
the Future

e Optimum Hydraulic Per-
formance: Jandy Versa Plumb

* Measuring for Vinyl Liners

* Pool Blaster: Swimming Pool
& Spa Vac: Residential and
Commercial Battery Operated

* PoolRx: How to Increase
your Profits and Reduce your
Chemical Usage and Work Load

* SE US Drought Status

e Solar vs. Fossil Fuel Pool
Heaters

e Understanding and Imple-

- Whole Goods
- Baskets

- Hand Tools

- O-Rings & Gaskets
- Filter Cartridges

- DE Grids

Look for Super-Pro

OEM parts.

Available exclusively
SCP Distributors LLC & Superior Pool Products LLC

- White Goods & Flow Fittings

replacements for your
favorite name-brand

at

Super-Pro-

genuine replacement parts

The Right Fit. The Right Price. Everytime.

“u o I. ’Eo'

@

SUPERIOR

POOL PRODUCTS LLC

I of $50 or more of

1 Super-Pro Products.

1
1
! @Su er-Pro’
1 genulne replacement parts

Must be presented at time of purchase. While supplies last. Subject to local

availability. Void if copied, sold, exchanged, or transferred. Cannot be combined
with any other offers/Early Buys Good at SCP Distributors LLC. or Superior Pool
Products LLC. Cash value .001¢ Expires 12.31.09 « Coupon Code COU-01- 9521 SIIPERIDR 1

1 SCP Distributors LLC

$10 OFF!

1 A single-receipt purchase

29360101690

O%

menting the Virgina Graeme
Baker Pool & Spa Safety Act

e Understanding Florida State
Laws and Regulations That Affect
The Pool & Spa Industry

* “Walk Up” Operations Test

February 23-24, 2009

8th Annual National Drowning
Prevention Symposium

Deauville Beach Resort, Miami
Beach, FL,

www.andpa.org

KEYNOTE PRESENTATION
by Congresswoman Debbie
Wasserman Schultz — Historical
federal pool legislation success-
fully passed in 2007. What is the
new political direction for improv-
ing aquatic safety, and how can we
help with the next steps in poli-
cy?making?

Update on the Virginia
Graeme Baker Federal Pool &
Spa Safety Act — Scott Wolfson,
CPSC & Alan Korn, Safe Kids
Worldwide will provide an update
on the VGB Federal Pool & Spa
Safety Act: implementation, com-
pliance and grant funding.

Presentation by NDPA
Education Committee — An
introduction to the NDPA’s new
position paper on “Layers of
Protection  Around  Aquatic
Environments”.

Media Event: Saving Lives
with Layers of Protection — A
live demonstration of products,
strategies and actions that can pro-
vide layers of protection to reduce
the risk of drowning.

e Using Psychology to Boost
Program Effectiveness

* Fire Rescue Agencies’ Role in
Community Education

e New Safety Products and
Technology

e Identifying Neglect as Cause
in Child Drowning Deaths

e Innovative Programs &
Efforts Ready for Replication

* Evidence VS. Assumption in
Aquatics

* Medical Conditions Encount-
ered in Aquatic Settings

* Looking Beyond On-Scene
Patient Care

¢ Is Your Program Working?

KEYNOTE PRESENTA-
TION by John Cruzat, USA
Swimming — Diversity in Aqua-
tics: An overview and discussion

Continued on page 20

Over 4 Dozen Innovative
Specialty Tools for the
Pool & Spa Professional!

CORD STOPPER
Eliminate water
= - ; leaks at the pool
light forever. Simply
slide Cord Stopper
onto cord and push
into conduit. Never

mess with putty or
e silicone again!

SUR /CHEK LEVEL
This amazing two way
level gives you both a
horizontal level and
bullseye level with a
thread-ed nylon base
that screws into your
fitting for ease and
accuracy.

HYTEC FIBERGLASS SANDING TOOL

This tool quickly
‘

sands the back of
EYEBALL

fiberglass pools &
spas for snug fitting
SEAT TOOL
Fits any 1 2" wall

jets to eliminate
in 17 sizes.
fitting with slots on

leaks. Available
sides (e.g. Hayward,
Pentair) All Aqua
Wrench tools are
made of laser cut
steel for durability.

G&P Tools, LLC
573-431-6998 775-252-5251 Fax
jpartridge@gandptools.com

www.gandptools.com
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Collection Tips

When should you get paid?

By Tony Arsneault

Tony Arsenault is IPSSA’s con-
tact with the Transworld Systems
Greenflag Profit Recovery pro-
gram. He can be reached at
anthony.arsneault@transworldsys
tems.com.

I hear this (or at least a similar
comment) from IPSSA members
at least once a week. They say, “I
have customers that only pay me
every two or three months. Why
won’t they pay me on a regular
monthly basis?” The answer is
simple. You allow them to pay you
whenever they want to, not when
you expect to be paid. Most of

your customers will pay as soon as
you ask them to.

However, there are others who
for some reason need an incentive
to pay you (as if the service you
have already provided wasn’t
enough).

Submitting these customers to
Transworld attaches a conse-
quence that may be what is neces-
sary to get them to pay.

It seems to be working for
IPSSA members who are using the
service. To date, Transworld has
collected just over $50,000 for
IPSSA members.

More than $49,000 collected for
IPSSA members through
Transworld/Green Flag program

As of January 1, 2008, IPSSA members have recovered more

than $49,000 in

delinquent

accounts through the

Transworld/Green Flag profit recovery program.

Only 257 members have signed up for the service. However,
only 172 members have actually submitted an account, which
means that only 4.6% of the total members are taking advantage

of this benefit.

For more information on how you can take advantage of this

member benefit, go to the “Members

WWWw.ipssa.com.

Only” page of

Undisclosed employees are not covered

IPSSA rules and your insurance
policy require that employees be
added as employee members.

Failure to do so could result
in denial of an insurance claim

and assessment of fines.

Members with undisclosed
employees are encouraged to
contact their chapter ASAP to
add these workers.

Pool Math™ Workbook from
NSPF® now available in Spanish  —

The Pool Math™ Workbook,
published by the National Swim-
ming Pool Foundation® (NSPF®), is
now available in Spanish. It is the
industry’s first textbook for English
and now native Spanish-speakers that
focuses solely on making swimming
pool and spa calculations easier.

“Math is difficult for many peo-
ple. Helping people in their native
tongue makes sense, especially as
they are learning English as a second
language,” explains Thomas M.
Lachocki, Ph.D., CEO of NSPF. As
with the English version, the
Cuaderno  de  Trabajo  de
Matematicas de Piscinas helps peo-
ple calculate pool surface area, water
volume, chemical dosage amounts,
saturation index, filter surface area,
flow rate, filter flow rate capacity,
turnover rate, heater sizing, spa
water draining frequency, make-up
water amount, maximum user load,
and total dynamic head. “The longer
we are away from the classroom, the
easier it is to lose our way to finding
answers to basic math calculations,”
adds Alex Antoniou, Ph.D., NSPF®
director of educational programs.
“This workbook gives us all a way
to practice and check the proper way
to do basic pool math.”

It begins with a basic math skills
test, which allows the reader to
determine their math ability. The
heart of the book is divided into
three parts. Part one reviews how to
perform necessary calculations, pro-
vides important conversions, and
gives examples. Part two has over
40 pages of sample math problems.
More important “must know” calcu-

lations are highlighted to separate P
them from less important calcula-
tions. The third part provides step-
by-step answers to solve each prob-
lem presented in the second part.
Students can practice in part two and
check their answer in part three.
Continued on page 21
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Tradeyouraccounts

Buy Pool Service Accounts

vV

Sell your Pool Service Accounts

P Trade Accounts with others & STOP
running all over town, get a tighter
route save time, gas, $$%

Tradeyouraccounts.com is an online
resource for small business owners
with regular service route accounts
that want to Buy, Sell or Trade them.
It's not a broker's site. Just make
your ad or view others
@Tradeyouraccounts.com

Algae is a plant that grows

Phosphate Removal - Summary

Algae & Phosphates - What Is The Connection?

In fact, at 50 ppb of phosphates

MNatural

Chemistry

The Perfect Way to Remove Phosphates

has Using the Natural Chemistry

underwater just like plants or
weeds that grow in soil. It has a lot
in common with plants that grow
above ground. Algae in a pool also
depends on nutrients to grow.

Phosphates are one of algae’s
primary nutrients. It has been
proven that phosphates are the
limiting nutrient for algae growth.
In other words, if all of the nutrients
required for algae growth are
present but the phosphates are
removed, the algae won't grow. It's
that simple.

This discovery was the result
of extensive government research
that was done to find a way of
limiting the growing algae problem
in national lakes and rivers.

It was found that if all of the
nutrients required to grow algae
are present, but the phosphates are
eliminated, the level of algae
growth is greatly reduced.

the rate of algae propagation is
extremely low. At 100 ppb it is
approximately 5 times greater and
at 150 ppb a very substantial algae
bloom can take place.

That's the reason you want to
keep phosphates out of pool water.
At a very low phosphate level, 50
ppb or below, algae is very easily
controlled by the sanitizer.

That takes us to the next
logical question. What is the best
way to remove phosphates from
swimming pool water?

pioneered and patented the only
effective method of removing and
maintaining phosphates at near
zero levels without clouding or
otherwise compromising pool
water. The result is a pool that is
impervious to algae when a normal
sanitization program is used.

Natural Chemistry’s PhosFree
process is the only technology, in
the market, that allows the user to
remove phosphates from the pool
water, while avoiding the hassle of
creating a fine white cloud that
takes days to eliminate as well as a
lot of extra labor.

ALGAE & PHOSPHATE FACTS:

e algae depends on phosphates to grow

¢ maintain phosphate levels below 50ppb and normal
sanitizer will prevent algae growth - guaranteed

e only Natural Chemistry has patented ‘filter-based’
phosphate removal technology

This is a paid advertisement. Natural Chemistry, Inc. 1-800-753-1233

PhosFree program, the formula is
added to the skimmer which then
coats the filter. As the pool water
circulates through the filter, the
phosphates are removed. In just
a day or two, the filter can be
back washed and the pool is
free of phosphates without ever
experiencing clouding.

Near zero phosphate levels are
then easily maintained with Natural
Chemistry’s  weekly maintenance
program. Natural Chemistry’s
PhosFree technology is patented.
That's why other competitors have
to add their formulas directly to
the pool water.

No matter what claims are
heard, it all gets down to whether
you want to remove phosphates
the hard way or the easy way.

Natural Chemistry’s PhosFree
is the easy way, is patented, and is
unconditionally guaranteed. B
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Pool and spa service education in Feb.

Continued from page 18
around how drowning—particu-
larly in diverse communities —can
be reduced and even eliminated
through decisive action and
national partnerships.

e US Lifeguard Standards
Coalition

e The Art of Pool Safety
Makeovers

e 2009 National Showcase of
Programs

e  Medical Interventions:
Process & Unknowns

e Killer Currents and Their
Impact on Human Society

e National Showcase of
Programs

Bruce Wigo, International

Fecal Accidents”

J IPSSA Imprinted Items

1 Sea World

[ Universal Studios

r 1
For Members Only |

Please send me the following:

J Aqua Magazine (free subscription form)
1 “Disinfection of Public Pools and Management of

1 Hertz Member Discount Card

[ IPSSA Scholarship Fund Kit (Brochure & Application)
[ Pool and Spa News subscription discount offer

I
I
I
I
I
I
I
I [ PoolSaver Referral Program Form
I
I
I
I
I
I
I

[ Service Industry News subscription discount offer
1 Six Flags Magic Mountain

Send self addressed STAMPED
#10 business size envelope to:
IPSSA

P.O. Box 15828
Long Beach, CA 90815-0828

L ————

Swimming Hall of Fame — How
America Learned to Swim: From
Benjamin Franklin to segregation,
Victorian morality to public pools
the history of swimming in
America will be covered.

February 24-28, 2009

Southwest Pool and Spa Show

Galveston Island Convention
Center, Texas

www.swpoolandspashow.com

¢ Advanced Builder Institute

e APSP Service Technician
Certification Program — Tech 1

* APSP Service Technician
Certification Program — Tech II

e CPO (Certified Pool-Spa
Operator) Training Program

¢ APSP Professional Builder I

e IPSSA Basic Training Cert-
ification

IPSSA Basic Training Manual
Part 2 — Equipment

Written by noted industry
expert, Robert Lowry, IPSSA’s
Basic Training Manual-Part 2
focuses on equipment and cov-
ers: hydraulics, pumps and
motors, filters, skimmers, fit-
tings and valves, heaters, heat
pumps and solar, plus automatic
pool cleaners. It also includes an
extensive glossary and practice
test questions, easy-to-use chap-
ter tabs, many graphics, charts
and tables. Price: $24.95
IPSSA Members; $39.95 Non-
members.

Call the IPSSA executive
office to order, 888-360-9505.
We accept Visa and Mastercard.

<PA SERY,
o “Ce.

“oepeu DEN; 4.
A

¢

o
1 Nona®®

BASIC TRAINING
MANUAL

PART 2 - EQUIPMENT

Hydraulics

Filters and Filtration

Hontrrs, Honk Prmpm st o
Glossary

By Robert W. Lowry
Reviewed and Approved by the IPSSA Education Committee

Ol

To Late!
Join PEP's Choice R ewards

Points Program ...

%@ﬁ
&

Vwﬂ%%/

Every Purchase’ Counts ..
To Make Dreams Come True..!

Sign Up Today!

www.pepchoicerewards.com

Anaheim
714-738-9038

Coachella
760-399-5773

Murrieta
951-600-7180

San Dimas
909-305-9839

r
WVE GOTIT

Palm Desert San Antonio
San Fernando

800-320-8050 www.poolelectrical.com

PEP ONTARIO

1250 E. Francis Street Ontario, CA. 91761
Phone 909-673-1160 « Fax 909-673-1141

Clovis
559-297-7500

Austin
512-707-0109

Livermore
925-449-4259

El Cajon
619-562-0313

760-776-1366 210-479-0032

Vista

818-365-8481 760-477-1477

;'"

Licensed Broker

e 4

The Poolfessional

888-998-7665

/A

SPRINGBOARD

POOL ROUTE BROKERS

www.shprb.com
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Creating customer cheerleaders, part two

By Tom Grandy

Tom Grandy, is president of
Grandy & Associates, a firm that
provides business training exclusive-
ly to the service and trades industry.
www.grandyassociates.com

Last month we talked about the
hotel in Hawaii that could have
made more profit and created cus-
tomer cheerleaders if it had simply
bundled its current pricing and
thrown in a few extras.

Now picture this scenario. The
tech arrives at the customer’s home
and greets the customer with a smile
and announces he or she is there to
take care of their problem. The tech
then tells the customer, “Mr./Mrs.
Jones I haven’t looked at the prob-
lem yet but from what you are
telling me I would guess it will take
about an hour and a half to fix the
problem. We charge $100/hour for
the time I am here, plus parts, but I
won’t know the parts’ cost until I do
the job. We also have a trip charge
of $50, plus a fuel surcharge of
$8.00, and a miscellaneous supply
fee of $5.00. If all goes well you are
looking at about $200 to $250.
However, if it takes me longer,
and/or I have to go get parts that are
not on the truck, it might be more.

From the customer’s perspec-
tive, what are they thinking? “Gee,
my husband doesn’t make $100 per
hour; as a matter of fact I am not
sure my doctor makes $100/hour!
Besides that, why do I have to pay
for the tech to drive to my house,
much less pay an added gas sur-
charge and a miscellaneous fee for
supplies he may, or may not, use?”
If that were not enough to worry
about, “What if it takes the techni-

Pool Math™
Workbook now
available in Spanish

Continued from page 19

“We’ve created a simple, con-
venient and inexpensive work-
book, that truly makes pool math
easier to understand,” concludes
Dr. Lachocki, “And, like the
Handbook for the Certified
Pool/Spa Operator® certification
program (CPO®) this workbook
uses full-color throughout to help
students visualize concepts.”

Orders for the Spanish and
English versions of the Pool
Math™ Workbook and other NSPF
educational products may be
placed on the secure website,
www.nspf.org, by fax to 719-540-
2787, or by telephone to 719-540-
9119. The cost of each workbook is
U.S. $19.95 plus shipping. NSPF
Spanish Coordinator, Silvia Uribe, is
also available to assist customers.

The growing collection of multi-
language educational materials
available worldwide from the foun-
dation also includes the Certified
Pool/Spa Operator® (CPO®) certi-
fication training (English, Spanish,
and French), NSPF® Pool/Spa
Operator™ Handbook (English,
Spanish, and French), Pool Operator
Primer™ online training program
(English and Spanish), the Aquatic
Play Feature™ Handbook (English
and Spanish), select seminars from
the 2007 World Aquatic Health™
Conference in  Spanish, the
eProAcademy™ online training
center (English and Spanish), and
the recently launched Spanish web-
site twin, www.nspf.com/espanol.

cian longer, perhaps three hours?
Then how much will it cost me? 1
better watch him work to be sure he
is not goofing off. After all time is
money!” The call actually took
longer than expected, and the final
invoice was $278.

Flat rate pricing perspective

The same tech arrives, again
with a smile on his face. The tech
then tells the customer he or she will
take a look at the problem and will
then provide a complete price for
the repair, before the work is done.
The tech checks out the job and then
tells the customer the complete cost
of the repair will be $278. The cus-
tomer now knows the complete cost
up front and doesn’t need to watch
the tech. The customer is not con-
cerned about how long it will take,
gas surcharges, etc. The price is the
same no matter how long it takes to
do the job.

Flat rate customer cheerleader
perspective

Now let’s create a customer
cheerleader. What could you add to
what you are doing in order to
exceed the customer’s expectation?
Let’s start with training in the area

of customer relations. The cost to
attend a class once a year would be
perhaps $500 per tech. Let’s also
supply calling cards to give to the
customer at a cost of $100 for 1000
cards. What else? Let’s leave a
small thank-you gift on each call at
a cost of perhaps $10. Clean up is
very important. Why not provide
the service techs with small vacu-
ums and require they vacuum up
after themselves. That will impress
the customer, and it will take the
tech an extra ten minutes on the call.
Let your mind run wild for a few
minutes. What else could you pro-
vide that no one else provides, kind
of like the $75 certificate to the spa
at the hotel back in Hawaii? Let’s
assume the cost is another
$18.00/call.

Assuming the tech bills 50% of
his/her time per year, that totals
1000 billed hours. The additional

cost of the above things amounts to:

The repair takes the tech 1.5
hours, so the cost of the flat rate
charge goes up $34.18 ($22.79x 1.5
hours). Because we are exceeding
the customer’s expectations we are
going to throw in an additional

Phosphate Removal

INITIAL Treatment

Training ($500/1000 billed hours)
Cards ($100/1000 billed hours)

Thank you gift ($10.00 with average call lasting 1.5 hours)
Purchase one vacuum per year at $200/1000 billed hours
Time to vacuum per call (pay the tech $20/hour x 10 minutes)

$ .50/hour
.10/hour
6.66/hour
.20/hour
3.33/hour

Extra something you provide for $18/call ($18.00 / 1.5 hours ) 12.00/hour

Increase in hourly rate

$ 22.79/hour

$25.00 profit, so the entire cost of
the call goes from $278 to $337.18.

Now the tech finishes the job and
the customer is dazzled by his cus-
tomer service, the offering of the
business card, his taking time to
vacuum up after himself, the thank-
you gift and the extra you provided
for the $18.00 per call. Is the cus-
tomer happy? Absolutely! Is he or
she a customer cheerleader for your
company? You bet! Was the cost of
$337.18 a problem? No! Did the
company profit go up? Yes it did!

I had yet another company
owner in boot camp last month that
charged close to $300/hour on flat
rate. He was not gouging the cus-
tomer. That's what it cost himm to
operate, provide outstanding cus-
tomer service and throw in all the
extras. I have had at least ten com-
panies attend the boot camp whose

WEEKLY Maintenance

Includes Pool Perfect,
containing natural enzymes
with the broadest organic
attack base available!

NATURAL
CHEMISTRY

hourly rate exceeded $300 per hour
and they all had several things in
common:

1. Happy customers whose ex-
pectations were routinely exceeded

2. Techs who were earning out-
standing wages and benefits

3. Service sales in excess of
$2.000,000 and growing

4. The company earned a fair
and consistent profit

Take a few hours out of your
busy day and consider how you
could dazzle your service cus-
tomers. Next, calculate the cost to
create those customer cheerleaders.
From there, you will know what
your new hourly rate needs to be.
Because the rate is high, move as
quickly as possible to flat rate pric-
ing. Flat rate is good for you, good
for your techs and good for the cus-
tomers.

Natural Chemistry’s Phosfree Technology

@ removes phosphates to near zero

@ only patented product that removes phosphates

on the filter media

@ available as weekly maintenance product for |

maintaining near zero phosphate levels all season

MNatural Chemistry Inc. 40 Richards Ave, Norwalk, CT 06854 (Call 1-800-753-1233 for information.

*Normal sanitizer levels will prevent algae growth
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A. 0. Smith Guardian® complies with requirements for

Safety Vacuum Release Systems in the Virginia Graeme Baker

Pool and Spa Safety Act of 2007.

Why Guardian?

e Economical * Self-Monitoring A. 0. Smith Guardian®

o Easy To Install o Listed To The Standards is listed to the
ASME A112.19.17

SVRS standard for
suction lift
applications.

e Self Calibrating e Built In Electronics

e Full Body Entrapment  Replaces Existing Pool
Protection Pump Motors

[ Y
Yo Smith
To learn more about Guardian®

replacement motors, see your local
A. 0. Smith Distributor or visit our website the four other types of entrapment:
and download bulletin #2995 at: e hair entanglement, mechanical entrapment,

Copyright © 2008 A. 0. Smith Corporation Fax: (800) 468-2062 ® www.aosmithmotors.com disembowelment.

SVRS does NOT protect against
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New Guardian® motors
available with integrated
safety vacuum release system

A. O. Smith Electrical Products
Company is introducing an
enhanced version of its eMod®
pool and spa motor technology
under the Guardian® brand name
that is safety vacuum release sys-
tem (SVRS) compliant for suction
lift applications.

In addition to delivering all of
the features and benefits of the
original line of A. O. Smith and
Century® eMod pool and spa
motors, the Guardian design
reacts faster to full-body suction
entrapments and is less prone to
nuisance trips. The new Guardian
motors are ETL listed to the
ASME A112.19.17 SVRS stan-
dard and also comply with
requirements for Safety Vacuum
Release Systems in the Virginia
Graeme Baker Pool and Spa
Safety Act of 2007.

"This advancement is signifi-
cant because the North American
pool and spa industry has been
searching for an SVRS that is eco-
nomical, easy to install, mainte-
nance free, and passes the ASME
standard," Warren Doney, market
manager of A. O. Smith Electrical
Products Company, observed.
"Our engineers have been work-
ing diligently to improve the
response time of the original
eMod system, and they have
developed an improved product
that meets the new standards.”

Unlike a conventional SVRS,
which is typically an add-on
device, Guardian load-sensing
electronics are fully integrated
into the pool and spa motors.

"We think that the industry and
the consumer will embrace this
technology because a pool owner
can upgrade their in-ground sys-
tem simply by replacing their
existing pump or motor with one
equipped with Guardian technolo-
gy," Doney pointed out.

As with the original eMod
technology, the new Guardian
automatically calibrates to the
specific hydraulic and filtration

|

bi77]
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characteristics of the pool at initial
start-up. The electronics constant-
ly monitor the input power of the
motor and detect any changes in
the operating conditions of the
pool such as clogged drain,
jammed pump or locked rotor,
drops in input power (that can
cause "dry running" of the pump),
or suction entrapment. Any time
the electronics detect these condi-
tions, the motor and pump shut off
automatically, avoiding damage to
the pump, motor, or pool system
itself.

"The motor is designed to fail
in the "off" position," Doney
explained, "meaning if the elec-
tronics are defeated or tampered
with, the motor shuts off." The
load-sensing circuitry is protected
by an impact-resistant, high-den-
sity plastic housing. The protec-
tive compartment is attached
directly to the motor and resists
weathering, ultra-violet light, and
is tamper-proof.

"While A. O. Smith Guardian
motors equipped with load-sens-
ing technology are an important
part of a safe pool environment,
they do not solve the total entrap-
ment issue by themselves," Doney
cautioned. For the full guidelines
on entrapment refer to the
Association of Pool and Spa
Professionals web site,
www.apsp.com or the U. S.
Consumer Product Safety
Commission at www.cpsc.gov

Bug IPSSA <rulH!

Did you know that you could
get polo shirts, sweatshirts
and other items with
the IPSSA logo
on them?

Visit
www.ipssa.com
; and click on the
: merchandise page
‘<@’ for an order form.

WWW. ipssd.com

IPSSA dues invoices
available via e-mail

Would you like to get your
monthly statement e-mailed to
you instead of trusting the Post
Office? Please send an e-mail
with your name and IPSSA
account number to Clint at the
IPSSA financial office
(clint@cramercpa.com) and
your next statement will get sent
to you by e-mail!

Hayward coupons help your
bottom line and IPSSA’s

In each issue of The IPSSAN, you’ve been seeing discount
coupons for Hayward and Goldline products. Did you know that
every time you use one of those coupons, Hayward will donate
money to IPSSA?

These coupons will only be available through the end of this
year, so redeem your coupons now.

Chapters can get extra coupons for distribution to its members.
Contact the IPSSA executive office at 888-391-6012 or
ipssamail@aol.com

not hours.

Reliable

All mechanical,
non-electrical.

The Vac-Alert™ SVRS
prevents body and
limb entrapment on
all pool and spa

vac-Ale
SVRS

Easy to Install

Fast — installation in minutes,

Trusted 71

Vac-Alert™ is the #1 leader
in sales of SVRS's — by
far. Tens of thousands
installed since 1999, in
several countries.

Pump Safe

Vac-Alert™ SVRS's
are safe for pumps!

4 great reasons to try the
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best SVRS on the market.
But the best reason of all:

main drains.
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* Milliseconds response time

* Self-monitoring you could save a person’s life!

¢ Non-electrical

_’I

]

Call your local distributor
to place your order today.

* Low cost
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* Chemically resistant

* Easy to install/maintain

With Applied Biochemists” professional-strength formulas,
you can afford to take five. These powerful products
designed specifically for the pool professional are super-
concentrated, fast-acting and available in extra-large sizes
to make your job easier.

APPLIED Fa\'s
BIOCHEMISTS

800.445.2059
Fox (800) 482-5295

© 2006 Applied Biochemists. All rights reserved.

* 3 year warranty

The Vac-Alert™ SVRS meets the
SVRS requirements of the 2007
VGB Pool and Spa Safety Act, the
2006 IRC/IBC building codes,
and meets or exceeds all ANSI/
ASME and ASTM performance
standards for safety vacuum re-
lease systems.

VAC—
ALERT

INDUSTRIES, LLC

After all, we're
“The Brand the Pros Use"!

“Save a child’s life — Vac-Alert™ saves lives.”

www.vac-alert.com

AppliedBio.net 800-374-7405
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Eco-friendly sealer weatherproofs and

protects waterfalls and pool areas

Deck-O-Shield is a ready-to-
use sealer/water repellant for natu-
ral stone, concrete and masonry
surfaces. Deck-O-Shield is
designed for use as a sealer/water
repellent on waterfalls in or around
swimming pools; the product will
limit the penetration of water into
structurally sound, crack-free sur-
faces. The product also can be
used for natural stone decks, walk-
ways, or patios; virtually any area
located near or around swimming
pool areas. A Deck-O-Shield -
treated surface will inhibit the pen-
etration of salts into the surface,
reducing whitening or staining.

Deck-O-Shield weatherproofs
and protects virtually all water-
falls, decks, porches, patios, and
walkways around pools, including
mortar joint, concrete, brick, con-
crete block and stucco. Another
advantage Deck-O-Shield pro-
vides is that the product will not
alter the color or tint of the surface
after application. There is no need
for worry when applying Deck-O-
Shield, because the product will
have no adverse effects on surface
appearance after application.

Deck-O-Shield is listed by
GreenSpec, a directory of environ-
mentally friendly, green building

technology. Deck-O-Shield is
water-based and has a very low
VOC content.

For more information, contact
Deck-O-Seal, a division of W. R.
Meadows, Inc. at PO. Box 397,
Hampshire, Illinois 60140; phone:
(800) 542-POOL; fax: (847) 214-
2268; e-mail: sales@deckoseal.com
or visit www.deckoseal.com.

Legislative Update
Continued from page 5

their home improvement projects.
They must also read and sign off
on a multi-page form warning
them of the serious legal liabilities
they face when acting as their own
swimming pool or other home
improvement contractor. The
individual claiming an owner-
builder exemption for a building
permit must make the application
in person. No more can consult-
ants obtain such permits.

The California  Building
Officials’ association (CALBO)
has provided each local building
department in the state of a set of
model forms that meet the state’s
new law. Most appear to be com-
plying with the requirement.
However, SPEC has received sev-

eral complaints from members in
Northern California that some
local building departments are not
in compliance. SPEC will contact
any building department that
appears not to be following the
new California anti-unlicensed
contractor consultant law and pro-
vide them with a set of the CALBO
forms and the new statute. If SPEC
members would like to have a copy
of the newly required owner-
builder permit application forms,
just send us an e-mail request
(spec@calspec.org).

VGB Act causing major
confusion for public pool
operators

There arguably has never been
a legislative measure enacted in

California Spa and Pool Industry Education Council

The California Spa and Pool Industry Education Council (SPEC),
is a statewide umbrella non-profit trade association. SPEC
promotes the industry while it educates the spa and swimming pool-
owning public, local and state regulatory and legislative bodies on
critical issues for the pool and spa service industry.

Go to: www.calspec.org

Reduce liability & increase business
Help save children’s lives!

MACNE-LATCH

o World's *1 selling safety gate latch
® Magnetically triggered latching
e Adjusts vertically & horizontally

e Self-closing hinges
with internal stainless
steel springs

e Unique, patented
tension adjustment

e UV stabilized, self-
|lubricating materials

MAGNA®LATCH® gate laiches and TRUeCLOSE® hinges are
rust free and easy to install. Combined, these products help
make child-resistant gates among the safest in the world.

For a distributor near you
call (800) 716-0888, ext. 234
Information: www.ddtechglobal.com
E-mail: info@ddtechusa.com

D
D&D Technologies

Hi-Performance Hardware

this country that has caused more
chaos than the Virginia Graeme
Baker Act passed by Congress and
signed into law by President Bush
in 2007 which went into effect this

past December 19th. With
enforcement assigned to the
Consumer Product Safety

Commission CPSC) there are still
applicability questions unan-
swered by that agency.

The Act provides that every
public swimming pool and spa
shall be equipped with dual main
drains with approved drain covers.
If not, to then public pools nation-
wide are required to have other
specified substitute  systems
designed to prevent entrapment.

It is doubtful that anyone in
this industry is unaware of the
VGB Act and its conflicts, confu-
sions and costs. A great many
hotels, apartment complexes,
swim clubs, YMCA facilities,
etc.have already closed down.
Without state legislation to take
over enforcement responsibilities,
there is no enforcement system in
California and many other states.
Of course, if there should be an
entrapment in a non-compliant
public pool, enforcement would
certainly appear right behind the
ambulance. So rather than run
such a risk, pools are closing.

Los Angeles County’s
Environmental Health Director,
with no enforcement authority,
has issued an order for all 17,000
public pools under his jurisdiction
to empty their pools and wait for
the year or so it could take for
county inspectors to check them
all out. Considering that
California is in a drought that is
likely to produce pool and spa
restrictions later this year, L.A.
County has reportedly pulled back
from its water-wasting campaign
of emptying public pools.
Nevertheless it marches ahead
without benefit of clergy, attempt-
ing to enforce the unenforceable.

The federal act does not
impose any mandates on residen-
tial pools.

However, there is a good
source of information on the VGB
Act, at least until the CPSC comes
up with something new. Athletic
Business produced a webinar two
weeks ago with Scott Wolfson,
Deputy Director of Public Affairs,
CPSC, and Shawn DeRosa, attor-
ney with DeRosa Aquatic
Consulting. This 60 minute audio
presentation can be heard on your
computer. If you or your cus-
tomers have concerns with this act
just go to the Internet and enter:
www.athleticbusiness.com\webi-
nars. Scroll to the second offer-
ing, and click on this Webinar
after turning up your speakers.

Repair contractors licensed

to split main drains

Questions have arisen regard-
ing the licenses required for split-
ting public pool single main drains
to satisfy the dual main drain pro-
visions in the VGB Act. After dis-
cussions with CSLB’s top offi-
cials, SPEC has been informed
that contractors with C53 and
C61D35 licenses are licensed to
change a single main drain to a
dual drain system where the single
is retrofitted with two drains sepa-
rated by three feet, hydraulically
balanced and fitted with compliant
covers.

Public pool certification
mandate under consideration

Continued on page 25
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Legislative Update
Continued from page 24

Public health concerns have
opened new discussions regarding
the mandating of a certified pool
operator for California’s public
swimming pools. News reports of
illnesses caused by improperly
managed public pools across the
nation have found legislative
interest here. State legislation
would be required to impose such
a requirement on larger public
pools. Writing such a law that
would have a political chance for
enactment would take great care.
Residential pools are, for the most
part under California law, those
pools that are used by single fam-
ilies or two families (duplex hous-
ing) only. All others are public
pools subject to Department of
Public Health regulations.

With  certification courses
becoming available through con-
venient sources, the burden on
individual pool operators has
become less an obstacle, many
argue. The larger problem in writ-
ing such legislation is to apply the
law carefully to those larger pools
and spas that attract the general
public and large numbers of users.
To require pools owned and oper-
ated for the benefit of small gated
community residents, apartment
complexes and the like could ren-
der such a measure politically
dead on arrival.

SPEC’s Legislative Committee
chair Jerry Wallace states that the
issue has been given to IPSSA for
its recommendations. SPEC relies
on IPSSA for direction on issues
involving primarily the service
sector.

Motor replacements must

comply with State’s Title 20

California’s Energy Com-
mission last month adopted new
energy efficiency standards for
pool and spa pumps and motors.
The  California  Code  of
Regulations Title 20 changes fol-
lowed some 10 months of public
comments and recommendations.
The more significant changes will
affect sale of pool pumps and
motors.  Filtration pumps now
sold in California must have the
capacity of operating at two or
more speeds. The earlier regula-
tion failed to specify whether this
requirement included replacement
motors within its scope. The new
language clearly includes replace-
ment motors. The provision also
defines capacity as total horse-
power (the product nameplate hp
and service factor). These changes
will go into effect January 1,
2010.

Still to be clarified by the
Commission is a definition of
capacity as total horsepower in the
current language. Any clarifica-
tion would be effective immedi-
ately and require new 3/4hp
pumps, which generally have a
1.25 total hp, to be sold as two-,
multi- or variable-speed for filtra-
tion applications.

SPEC facing serious financial
challenge

Not unlike the rest of the
nation, SPEC is facing serious
financial challenges. Income
from membership dues is far
below past years’ at this time.
“With the legislature just starting
its 2009-2010 session and the
problems that we will face during
the coming months from hostile
measures that will have to be dealt
with, our industry is going to have

Continued on page 26

j Wantito,Buy oy Add,to,Your,Pool,Route ?

| el fax  (714) 630-6219
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e LeakSemces/’ .

O|Professional l A division of The Pool Center Inc. 'The I.eak Deiechve

O'Confidential
CVReliable

*Expert leak detection & repair

A

iTom’Falvai,jowner: A

LIRO (113
| IPSSAASSoGIateIMember
Haslbeenlinvolved inithe
Poollindustrylsince 51980

l *Serving Orange County & the adjacent areas

*Gunite pools & spas only

*eGuaranteed find
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Looking,to,SelljYouryRool|RouteZy Expert structural crack repair

*Referral commissions on prearranged jobs

Phone (714) 632-0134

Voice Mail: 714-506-7767 e E-mail: tommy@poolroutepros.com

WWW.POOLROUTEPROS.COM

Contractors License 736686

1195 N. Van Horne Way, Anaheim CA 92806

RISILS@NN] lHIEILIP WIEUNMIEIR REPAIRSY
‘Contact RDS Pools to schedule an inspection of your public or commerCIaI
- swimming pool. We can provide a summary report of your pool’s compliance
with the V.G. Baker Act and discuss the options available from RDS Pools to
bring your pool into compliance.

RDS Uffiliated fl)eaﬁew
SOUTHERN CA NORTHERN CA DALLAS TX MIAMI  FL
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I SS G SO 0 \ Legislative Update
' IPSSA TRAINING MATERIALS ORDER FORM | p
Continued from page 25
: Basic Training Manual Part 1 — Water Chemistry -- Written by noted industry expert, Robert Lowry, IPSSA’s: to provide more support than it 8. Executing alliances and
" Basic T(a/nlng Manual-Part 1 focuses on wgter chemlstry and covers: pro_pertles_ of water; pqol t_ype;; volume has previously,” Board Chairman transactions
calculations, standards and measurements; water chemistry and balance; chemistry of chlorination; types of B D “ 't b 9 Busi del redund
1 chlorine; protecting chlorine; chlorine generators, bromine and ozone; water testing; and chemical adjustments.I ruce Dunn says,. t won't be : usmess.mo .e redundancy
I |t also includes an extensive glossary and practice test questions, easy-to-use chapter tabs, many graphics, 1 ¢asy, because cven m boom years 10. Reputation rlSlfS ] )
I charts and tables. Price: $24.95 IPSSA Members; $49.95 Non-members. I only a small fraction of the pool Steve Patton, a principal in the
1 I builders and subcontractors have Americas Business Advisory
1 Basic Training Manual Part 2 -- Equipment -- Written by noted industry expert, Robert Lowry, IPSSA’s Basicl  ayer helped pay the costs for pro-  Services Practice of Ernst &
1 7_'r_aln/ng Manual-Part 2 focuses on equipment and covers: hydra_ullcs, pumps and motors_, filters, sklmmers,_ 1 tecting our industry from unfairly ~ Young, said, “In order to succeed,
1 fittings and valves, heaters, heat pumps and solar, plus automatic pool cleaners. It also includes an extensive | discrimi legislati d icularly in thi latil
| glossary and practice test questions, easy-to-use chapter tabs, many graphics, charts and tables. Price: g discrimunatory legislation an reg- particularly in this volatile econo-
| $24.95 IPSSA Members; $39.95 Non-members. I ulations. But it is not just ‘nice’to  my, organizations need to enhance
I y know that SPEC is protecting our  their capability to identify and
1 Pool Chlorination Facts — Also written by Robert Lowry, this book contains 30 years worth of gathered I industry. Today it is critical that manage proactively the strategic
I information, tips, tricks, techniques and myths -- all the things you ever wanted to know about using chlorine in 1 each of you who care for the risks facing their business and
I a pool are here. Price: $24.95 IPSSA Members; $29.95 Nonmembers. I future of your company write a industry.”
1 Quantity | Title Price Total I check for whatever you can afford Your industry has just one solu-
: Basic Training Manual-Part 1 $24.95 IPSSA Members s : and send it to SPEC today.. ~ tonto the second'hlghest rated risk
" Water Chemistry $49.95 Nonmembers " Ernst & Young earlier this facing your business today, and
- — month issued its annual Business that is SPEC. It is the only regis-
: Basic Training Manual-Part 2 $24.95 IPSSA Members $ : Risk Report. The report conclud-  tered organization we have that can
" Equipment $39.95 Nonmembers ; ed that companies worldwide legally — and effectively — protect
I bool Chiorination Fact $24.95 IPSSA Members s 1 acknowledge the importance of a  the swimming pool industry from
I 00 orinaton Facts $29.95 Nonmembers 1 comprehensive risk management regulation and compliance threats
1 — - 1 effort, particularly given the cur- we face today. “Friends,” SPEC
1 Shipping and Handling: _ _ $ I rent economic climate. According Treasurer Vance Gillette stresses,
1 Up to $50 @ $10; $51-$100 @ $15; $101-$200 @ $25; $201-$300 @ 35.00 1 to the survey, the 2009 top risk “SPEC has to be in the Capitol
1 I rankings are: halls every day, talking with local
I Grand Total $ I 1. The credit crunch building and health officials every
1 1 2. Regulation and compliance ~ day, helping members get their
: U Check enclosed (payable to IPSSA Management Company : 3. Deepening recession governmental conflicts solved.
I QO Charge to Visa/Mastercard Number., I 4. Radical greening Without your financial help all this
I Expiration CRV (3-digit code from back of card) I 5. Non-traditional entrants will come to a stop. You need to
I Name and billing address for card (if different from shipping address) I 6. Cost cutting manage your risk! Make no mis-
1 1 7. Management talent take, this is serious.”
1 1
I . . I o o L3
| Ship to: . IPSSA water chemistry certification
I Name. I exam available on-line
1 Shipping Address |
I City State Zip I All prospective members must pass IPSSA’s Water Chemistry
I I . e . . . _ . . _ _
} Telephone E-mail " Certlflcgtlon Exam, which is offered on-line or in-person at a chap
b o o e e e e e e e e e e e e e e e e o U2 SiiEils
The exam is based on IPSSA’s Basic Training Manual-Part 1,
[ e o e e e bt e [ T e iy e i SRS 0LSE05 ([ okt IR
<PA SERy, 1 Y
1 o e 1 8:00 a.m. — 4:30 p.m. Pacific Time
: £ % INDEPENDENT e e 1 The exam contains 50 questions. You may refer to the manual
] Z POOL & SPA LONG BEACH, CA 90815-0828 : when you take the exam, but you only have 60 minutes in which to
¥ ; 888-360-9505 : : S oht
: \,%W.o; SERVICE ASSOCIATION, INC. 888.366.0432 (FAX) | complete it. You must get 90% or more of the questions right in
1 0 ipssamail@aol.com : order to pass.
1 ° wwilpssa.com You can take the exam as many times as you need.
I Product Order Form 1 There is no cost to take the exam.
: (Rev. 9/17/08) : To obtain a log-in ID and password, contact the IPSSA office at
1 Product Description Quantity Sizes Cost Total 1 888-360-9505 or e-mail ipssamail@aol.com. You will receive this
: M : information by the next business day.
L
1 . : $20.00 I . e : .
Golf Shirt White 100% cott -shrunk
! oS e 100% coton pre-shrunk o i Equipment certification also available
1 XXXL $25.00 : Although not a requirement for membership, pool and spa serv-
: M 1 ice technicians also can earn an equipment certification.
1 T-Shirts White XLL $10.00 : This exam is based on IPSSA’s Basic Training Manual-Part 2.
| XL 1 To obtain a log-in ID and password, contact the IPSSA office at
: M : 888-360-9505 or e-mail ipssamail@aol.com. You will receive this
: Sweatshirt White 50/50 blend )l(_L $20.00 : information by the next business day.
1 XXL 1
1 I
1 L 1
1 Long Sleeve Denim Shirt 100% cotton XL $45.00 1 p ,
1
1 XXL ! LN
1 Lapel Pin Enameled in full color $10.00 1 .
1 Baseball Cap Khaki with IPSSA logo $15.00 I We Locate Leaks In: Specialized use in: é
: Coffee Mug Ceramic $10.00 I e Pools * Spas e Sonar ‘
Sports Watch Water resistant, with IPSSA logo $27.00 1 . o
: Safety Brochures (50 pieces) $10.00 : * Ponds Ultra-Sonic
I Water Watcher Tags Pool safety tag (50 pieces per bag) $35.00 1 * Fountain Field Testing
1 Door Hangers (100 pieces) $15.00 1 RN ‘
1 Car License Plate Holders 2 holders $10.00 1
: Merchandise Total 1 ATIONAL ‘
1 | Sales Tax (California Destinations Only at 7.75%) : 1-800 LEAK
1| Shipping & Handling: I 421
1| One item @$7.00 + Up to $50 @ $10.00 + $51-$100 @ $15.00 + $101-5200 @ $25.00 » $201-$300 @ $35.00 i = \DETECTION.
I [ GRAND TOTAL : N
1 1
! Name Company/Chapter ! DIGITAL LOW NOx HEATERS
1 are 1 Tom Grucky Ken Chaubet
1 Shipping Address (no P.O. Boxes) 1 Regional Sales Manager | District Sales Manager
1 City State Zip Is this a residential address? 0 YesdNo | Phone (760) 723-2191 Phone (805) 578-3566
1 1 tgrucky@raypak.com kchaubet@raypak.com
: Telephone E-mail 1 Wester regions California - LA. County
I | Paul Eisler David Ekman
: If paying by check, mail your order to: IPSSA, P.O. Box 15828, Long Beach CA 90815. : District Sales Manager District Sales Manager
1 O Check Enclosed (payable to IPSSA Management Company) I Phone (760) 564-6698 Phone (949) 466-9187
1 I peisler@raypak.com dekman@raypak.com
1 |f paying by credit card, fax your order to 888-368-0432 I California - San Bernardino, California-Orange County
i i Riverside , San Diego Counties
1 O Charge to Visa/Mastercard Number I Jon Gartner Rusty Alderson —
1 . - 1 District Sales Manager District Sales Manager LALL L 28]
| Expires CRV (3-digit code from back of card) I Phone (972) 423-4535 Phone (379) 826-9814
1 ATh e i 1 foartner@raypak.com ralderson@raypak.com
y  Name and billing address for card (if different from shipping address) I . i Psie DM i | Tt SanFokerlo, Housie The Pool and Spa Heating Experts™
1 1
! 1 RHP SERIES HEAT PUMPS
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IPSSA CHAPTER LISTINGS

For Association information, call Vickie Lester CAE, (888) 360-9505 / (888) 368-0432 FAX
P.O. Box 15828, Long Beach, CA 90815-0828, E-mail: ipssamail@aol.com
For billing or Benevolent Fund information, call Clint Cramer CPA at (888) 391-6012, FAX (888) 391-6203, e-mail clint@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677-7617
For insurance information, call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535
40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray @arrowinsuranceservice.com

REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: Mike Gardner
(530) 272-0934
E-mail: mikegardnerpools@aol.com

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.
VFW, 8990 Kruthof Way, Fair Oaks
Pres. Scott Houseman (916) 638-4100
DELTA: (Stockton): Third Wednesday., 6:30 p.m.
Royce’s Farm, 99 & Eight Mile Road
Pres. Ian Jensen (209) 477-1372
EAST BAY: First Tues., 7 p.m., Veteran’s Hall
3780 Mt. Diablo Blvd., Lafayette
Pres. Dave Durkin (925) 757-1311
EAST CONTRA COSTA
Third Thurs., 6:00 p.m., Canton Garden Restaurant
7840 Brentwood Blvd., Brentwood
Pres. Kirk Olsen (925) 487-1954
EL DORADO
Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.
4440 S. Shingle Road, Shingle Springs
Pres. Shawn Panico (916) 201-6245
www.edipssa.com
ELK GROVE
Third Mon., 7:00 p.m.
Denny’s Restaurant, 8707 Elk Grove Blvd.
Pres Chris Bass (916) 704-1505
GOLD COUNTRY
First Mon., 6:00 p.m.

Lou La Bonte’s, 13460 Lincoln Way, Auburn
Pres. Tim Towne (916) 591-0332
MODESTO CENTRAL VALLEY:

Third Tues., 6 p.m.

Perkos Restaurant, Kiernand Road & 99, Salida
Pres. Kevin McLard (209) 836-3073
SACRAMENTO CITY
Fourth Wed., 6:30 p.m.

Plaza Hofbrau, 2500 Watt Ave., Sacramento
Pres. CIiff Nelson, (916) 224-0785
SOLANA: Third Tuesday, 6:00 p.m.

Ulatis Community Center, 1100 Ulatis Dr., Vacaville.
Pres. Mario Esparza (707) 448-3405
TRACY, First Thurs., 6 p.m., Java Makers
Pres. Kevin Bishop (209) 992-7119
WEST PLACER: First Thurs., 6:00 p.m.,
Lincoln Women'’s Club, Corner of Fifth & E Streets, Lincoln
Pres. Tony Silva, (916) 215-9354

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Lane Clark
(805) 794-8132
E-mail: combolox@msn.com

DIAMOND BAR: First Thurs., 7:30 p.m.
Oak Tree Lanes, Diamond Bar
Pres. Ray Naseiro (909) 869-7665
FOOTHILL
Third Thurs., 7:00 p.m., American Legion Hall
La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410
SAN FERNANDO VALLEY
Third Wed., 7:30 p.m.
Disabled American Veterans Hall
6543 Corbin Ave., Woodland Hills
Pres. Elias Duran (818) 366-6977
SAN FERNANDO VALLEY METRO
First Tues., 7 p.m., Winnetka Community Center
20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com
Pres. Dave Lopez (818) 832-4069
SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.
Arcadia Women’s Club, 324 S. First Ave., Arcadia
Pres. Dale Given (626) 445-5060
SANTA CLARITA VALLEY
First Thurs., 7 p.m.
SCP, 28230 Constellation Road, Santa Clarita
Pres. Ken Tucker (661) 618-2145

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Adam Morley
(310) 493-3565
E-mail: adam@paradisepools.biz

CENTRAL LOS ANGELES: Second Mon., 6:20 p.m.
Wilshire YMCA, 225 S. Oxford
Pres. Juno Yi (323) 850-8118
EAST LONG BEACH: Second Thurs., 6:30 p.m.
Ecco’s Pizza 2123 Bellflower, Long Beach
Pres. Jim Burkhalter (562) 461-9555
SOUTH BAY
Second Wed., 7 p.m., American Legion Hall
412 S. Camino Real, Redondo Beach
Pres. Rick Morris (310) 755-5279
WESTSIDE
Second Tues., 6:30 p.m., American Legion Hall
5309 S. Sepulveda, Culver City
Pres. Dean Sawa (661) 618-0033
WHITTIER: First Wed., 7 p.m.
Superior Pool Products in Santa Fe Springs
Pres. Tom Horning (562) 458-2881

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Bob Luedtke
(714) 776-2638
E-mail: poolmanrobert@msn.com

BAKERSFIELD
First Tues., 5:30 p.m., John’s Incredible Pizza Co.
3709 Rosedale Highway, Bakersfield
Pres. Noel Raub, (661) 619-8816

CENTRAL COAST: Second Wed., 7 p.m
Golden Gong Restaurant
290 Madonna Road, San Luis Obispo
Pres. Ron Rusconi (805) 549-7961

CONEJO: Second Wed., 7:30 p.m.
Denny’s Restaurant
50 E. Thousand Oaks Blvd., Thousand Oaks
Pres. John Williams (805) 526-9088

CONEJO VALLEY
Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park
Pres. Louis Papera (805) 499-5105

FRESNO: Fourth Tues., 7 p.m.
Roundtable Pizza at First & Bullard, Fresno
Pres. Vernon Daley (559) 960-2427

SANTA BARBARA
Second Mon., 7:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)
Pres. Jim Caballero (805) 659-4714

VENTURA: Third Tues., 7 p.m.
Yolanda’s Mexican Cafe, 2753 Main St., Ventura
Pres. James Eubanks (805) 983-1399

VISALIA: Third Wed., 6 p.m.
Amigo’s Cantina, 5113 W. Walnut Ave., Visalia
Pres. Roman Gomez (559) 992-5779

ANAHEIM: Third Wed., 6:30 p.m.
Roundtable Pizza, 2506 E. Chapman Ave., Fullerton
Pres. Myron Novak (714) 776-8489
CENTRAL ORANGE COUNTY
Last Tues., 7 p.m., Coco’s, 14971 Holt Ave., Tustin
Pres. Doug Ward (714) 978-9044
DANA POINT: Second Tues., 6 p.m.
Coco’s, Crown Valley and I-5
Pres. Robert Sink (949) 916-8860
HUNTINGTON BEACH
Third Mon., 6:30 p.m., Round Table Pizza
Warner & Euclid, Huntington Beach
Pres. Michael Atwood (714) 313-2142
MISSION VIEJO: First Tues., 6 p.m.
Carrow’s Restaurant, 28502 Marguerite Parkway,
Mission Viejo
Pres. Christopher Dodd (949) 713-9919
NORTH ORANGE COUNTY
Second Wed., 7 p.m.

Lakeview Café, Lakeview & Orangethorpe, Placentia
Pres. Brett Gereau Jr. (714) 319-6584
ORANGE COAST
Last Monday, 5 p.m., Carrow’s Restaurant
Warner & Magnolia, Huntington Beach
Pres.Tom Roberts (714) 965-4688

ORANGE COUNTY #1
Second Wednesday, 7:00 p.m., Marie Callendar’s
91 Freeway at La Palma, Anaheim
Pres. Luis Rea Jr. (714) 928-7966

ORANGE COUNTY #9
Second Wed., 7 p.m., Main Street Pizza
Main Street, Garden Grove
Pres. Jim Strother (714) 962-9710

ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m., Claim Jumper Banquet Room,
18050 Brookhurst St., Fountain Valley CA 92708
Pres. Jeff Theders (714) 435-9080

SADDLEBACK VALLEY: Last Tues., 7 p.m.
Lone Star Steakhouse,
24231 Avenida de la Carlotta, Laguna Hills
Pres. Harold McCurdy (949) 581-8004

SOUTHWEST
First Wed., 6 p.m., ABC Pools
10560 Los Alamitos Blvd., Los Alamitos
Pres. Ken Tipton (562) 430-8515

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Bob Nichols
(626) 914-4813
E-mail: precision1980@verizon.net

ANTELOPE VALLEY
Second Mon., 7 p.m., SCP Antelope Valley,
4514 Runway Drive, Lancaster
Pres. Carlos Majano (661) 492-1957
carlos@majanopools.com
CALABASAS
Third Wed., 7 p.m.
Winnetka Convention Ctr.
20122 Vanowen, Canoga Park
Pres. Walt Sweeney (818) 772-7665

TUSTIN/IRVINE
Second Tues., 6:00 p.m.
PSOC Waterline Technologies

220 N. Santiago Street, Santa Ana

Pres. Rich Foley (714) 974-1514
YORBA LINDA
First Wed., 7 p.m.

Lakeview Café, Lakeview & Orangethrope
Pres. Jaime Aranda (714) 746-5138

REGION 6 (INLAND EMPIRE)
B.O.R.D. Member: John Bettencourt
(951) 925-2442
E-mail: bettencourtpool@msn.com

CORONA
Second Tues., 7:00 p.m., Marie Callenders
160 E. Rincon St. (at Main St.), Corona
Pres. Frank Harrington (951) 796-8208
HEMET
Third Wed., 6:00 p.m., El Jalapeno
1999 N. State Street, Hemet
Pres. Jim Ciccone (951) 303-4087
MENIFEE VALLEY
First Wed., 7 p.m. at My Buddies Pizza
2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Lance Sada (951) 837-6322
ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga
Pres. Ron Goodwin (909) 989-0406
PALM DESERT
Third Thurs., 7:00 p.m., Burger Time Restaurant,
78-365 Varner Road, Palm Desert.
Pres. Phil Hendricks (760) 347-5300
PALM SPRINGS
First Wed., 6:30 p.m.

Elks Lodge, 67491 Elk Drive, Palm Springs
Pres. James Elliott (760) 413-0463
REDLANDS
Second Tues., 6 p.m.

Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa
Pres. Bill Brooks (909) 553-5780
RIVERSIDE
First Tues., 6:00 p.m., Old Spaghetti Factory
3191 Mission Inn Avenue, Riverside
Pres. Nathan Smith (951) 687-1449
TEMECULA/MURRIETA
Third Wed., 7 p.m., Pat & Oscar’s
29375 Rancho California Rd., Temecula

Pres. Henry Herrera (951) 551-8113

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Chuck Gough
(760) 434-7623
E-mail: cabhgough@sbcglobal.net

CARLSBAD
Third Wed., 7 p.m.

Killer Pizza From Mars, Oceanside
Pres. Doug Hausman (760) 533-9779
ESCONDIDO
Third Wed., 7:30 p.m., Old Spaghetti Factory
111 No. Twin Oaks Valley Rd., San Marcos
Pres. John Hackett (760) 723-2859
NORTH COUNTY COASTAL
Third Tues., 6:30 p.m.

Coco’s, 47 Encinitas Boulevard, Encinitas
Pres. Jordan Nelson (760) 753-4996

RANCHO DEL MAR: Third Mon., 5:30 p.m.

Tio Leo’s, 3510 Valley Ctr. Dr.
Pres. Thomas Regalado (858) 560-8000
SAN DIEGO: Third Wed., 7 p.m.,
Mission Valley Resort
875 Hotel Circle S., Mission Valley
Pres.Mark Curran (619) 579-1720
www.ipssasandiego.com
SAN DIEGO EAST COUNTY
Third Tues., 7 p.m.

Carlton Oaks Country Club, 9200 Inwood Dr., Santee

Pres. Dick Allen (619) 741-6517
SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.
Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Steve Elbik (619) 316-0690

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Mark Cyr
(480) 831-2134
E-mail: qualichempoolsvc@aol.com

EAST VALLEY: Third Thurs., 6:45 p.m.
Superior Pool Products
2350 W. Broadway Rd. #110, Mesa
Pres. Todd Holloway (480) 794-0780
www.eastvalleyipssa.com
HENDERSON: First Wed., 7 p.m.
SCP, 3585 Patrick Lane #12, Las Vegas
Pres. Robert Fazio (702) 795-9596
IPSSA VIPS: Third Wed., 7:00 p.m.

Elk’s Lodge #335, 14424 No. 32nd St., Phoenix

Pres. Bill Phipps (480) 483-6715

LAS VEGAS: First Thurs., 7 p.m.
Vietnam Vet’s Hall, 6424 West Cheyenne, Las Vegas
Pres. Darren Shelledy (702) 228-8813
NORTH PHOENIX
Third Tues., 7 p.m., Sun Systems
2030 W. Pinnacle Peak Road, Phoenix
Pres. William Goossen (623) 580-9802
SCOTTSDALE
Third Mon., 7 p.m., First National Bank of Arizona,
17600 N. Perimeter Drive, Scottsdale 85255
Pres. Kurt Schuster (602) 488-7335
TUCSON: Third Wed., 7 p.m.

Superior Pool Products, 4055 N. Runway Drive.
Pres.Ken Sanders (520) 299-1388

REGION 9 (TEXAS AND FLORIDA)
B.O.R.D. Member: Phil Sharp
(210) 673-2909
E-mail: rivercitypoolservice@yahoo.com

AUSTIN
First Tues., 6 p.m., Austin Energy Club
721 Barton Springs Road, Room TLC 130
Pres. Frank Berlanga Jr. (512) 563-9971
CORPUS CHRISTT: First Thurs., 6:30 p.m.
Wings ‘n” More, 5990 S. Staples Street
Pres. Brian Doggett (361) 949-8899
DALLAS
Fourth Tues., 6:30 p.m., Willow Falls Clubhouse
13603 Brookgreen Dr. (at Coit Rd.), Dallas, Texas
Pres. Darrell Bolden (214) 388-4141
FORT WORTH
Third Tues., 7 p.m., La Playa Maya Restaurant
1540 N. Main Street, Fort Worth, TX
Pres. Jason Bonser (817) 605-0194
RIO GRANDE VALLEY: Second Tues., 6:30 p.m.
SCP McAllen, 1201 W. Warren Street,
Pres. Christopher Myers, (956) 692-3377, ext. 89
HOUSTON: Second Tues., 7 p.m.
THOP, Katy Freeway, Kirkwood Exit
Pres. Jim Jacobsmeyer (281) 474-7665
MID CITIES DFW: First Mon., 7 am.,
SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Jeremy Smith (214) 695-8717
SAN ANTONIO
First Mon., 6:30 p.m., Clear Springs Restaurant
Loop 1604 at Aston Oaks Blvd.
Pres. Fred Rose (210) 494-9784

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Gary Ellyatt,
(831) 663-2002
E-mail: ellyattgman@sbcglobal.net

MID-PENINSULA: Last Tues., 7 p.m.
Highland Community Club
1665 Fernside Ave., Redwood City
Pres. Andy Vaccarella (650) 474-2639
MONTEREY COAST: Fourth Wed., 6:30 p.m.
Cabrillo Bowl, 580 Arthur Rd., Watsonville
Pres. Robert Erwin (831) 663-2002
REDWOOD EMPIRE: (Marin Co.)
Third Wed., 7 p.m., Round Table Pizza
1520 E. Washington Street, Petaluma
Pres. David Hall (707) 542-7665
SANTA CLARA VALLEY
Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose
Pres. Joseph McVeigh (408) 249-9731
SILICON VALLEY
First Wed., 6 p.m., Armadillo Willy’s,
1031 N. San Antonio Road, Los Altos
Pres. Dave Guslani (650) 322-3332
TRI-VALLEY
Second Thurs., 6 p.m.,
Athens Burgers, 6999 Dublin Blvd., Dublin
Pres. David Hawes (925) 828-7665

REGION 11 (FLORIDA)
B.O.R.D. Member: Todd Starner,
(941) 915-2135
E-mail: tstarner@tampabay.rr.com

CAPE CORAL: Second Tues., 6 p.m.,
Worsham residence, call for location and directions
Pres. Ira Worsham (239) 839-7665
GOLD COAST: (Ft. Lauderdale area)
Second Tues., 6:30 p.m.

Wings Plus, 5880 W. Sample Road, Coral Springs
Pres.Ana Labosky (954) 224-7733
www.ipssagoldcoast.org
MANASOTA: (Bradenton/Sarasota)

First Mon., 7:00 p.m., D’Artino’s
7230 52nd Place, Bradenton
Pres. Andrea Dospel (941) 531-4770
OSCEOLA: (Kissimmee/Orlando)
Second Wed., 6:30 p.m., Fat Boy’s Restaurant
2512 13th Street, St. Cloud
Pres. Derric Raymond (407) 908-4555
VENICE: Second Monday
Mamma Leone’s, 1266 Jacaranda Blvd.

Pres. Todd Starner (941) 915-2135
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For more information about our associate members,
please visit their web sites. If company representa-
tives are available to speak at chapter meetings, their
topics and geographic availability is indicated.
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HASAINC*
www.hasapool.com
~Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry chemicals,
‘pool and spa specialty products. @

PLATI M ) d R

OREQ CORP
WWW.0reqcorp.com
951-296-5076
Sales Program Manager
sales@oreqcorp.com
Ornamental and recreational water products; water
treatment, water features, water activities, water
maintenance @

AQUAS/\LT"
AQUASALT LLC
www.aquasalt.net / 713-877-2616
Susan Flowers / 239-313-9094
sflowers@aquasalt.net

David Rude / drude@tum.com
Salt for chlorine generators. @

HELIOCOL SOLAR POOL HEATING
www.heliocol.com
Beth Bennion, beth@umasolar.com
Greg Gahagan / 727-572-8515
Solar pool heating @

www.scppool.com

Robert Rankin, 714-288-6713
Bruce Butterfield / 714-357-1578
Service industry related ©

arrow
insurance
service
ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty
ray @arrowinsuranceservice.com
800-833-3433 / 805-955-9555
Insurance issues @

BIO-DEX

BIO-DEX LABORATORIES
www.bio-dex.com
bio-dex @bio-dex.com / 623-582-2400
Economical/concentrated specialty chemicals for-
mulated for the service professional ®

FAFCO

FAFCO INC.
www.fafco.com
Molly Friar / 530-332-2100
Solar pool heaters @

JACK’S MAGIC PRODUCTS
www.jacksmagic.com / 800-348-1656
Ted Kreser / ted@jacksmagic.com
Jack’s Magic® is the industry leader in stain
identification, removal, and prevention @

rier

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
Andres Becerra / Mike Allessandri
malessandri@poolelectrical.com
909-673-1160
Wholesale distributor stocking all major brands
and hard-to-find items. ®

pe-——- 4
(@Y7 POOL COVERS, INC.

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan,
cmaclennan@poolcoversinc.com
Claire King, cking@poolcoversinc.com

Sales, service, installation of safety swimming pool

covers and safety fencing.

POOLCLEANER ™ 75—
by POOLVERGNUEGEN t O
POOLVERGNUEGEN
www.thepoolcleaner.com
Manuela Rief / info@thepoolcleaner.com
Dieter Rief / 707-566-0400
The Poolvergnuegen family of automatic swim-
ming pool cleaners includes both suction and pres-
sure cleaners. Isn’t it time you experience
Poolvergnuegen? ®

& Stingl
STINGL PRODUCTS
www.stinglproduct.com
Anthony R Sirianni / 888-749-5433
info@stinglproducts.com
Pool and spa main drain suction
entrapment. @

The IPSSAN

Associate Members

& SUPERIOR

POOL PRODUCTS LLC

SUPERIOR POOL PRODUCTS*

Don White / don.white@sppdistributors.com

Shelly Miller / 714-693-8035 x223

Erik Hoeckmann / 626-358-4426

erik.hoeckmann@sppdistributors.com

Wholesale distributor of swimming pool products,

parts, supplies and construction products. @

() Tradeyouraccounts

TRADE YOUR ACCOUNTS
www.tradeyouraccounts.com
Kevin Humphreys
info@tradeyouraccounts.com
800-930-4519
Online resource for small business owners. @

3 STEP BILLING
www.3stepbilling.com / 619-339-7622
Peter Gozdeck, peter@3stepbilling.com
Accounts receivable service bureau, providing
monthly billing service. @
A.0.SMITH
www.aosmithmotors.com
Heather Scaggs/heather.scaggs@aosepc.com
Jim Mosman / 937-667-2431
Bill DeCorrevont, bill.decorrevont@aosepc.com
480-807-1733
Application & repair of pump motors @
ADVANTIS TECHNOLOGIES
Www.poolspacare.com
Jana Wright / 800-445-2059
info@poolspacare.com
Swimming Pool & Spa Specialty Chemicals.
Applied Biochemists, GLB Pool & Spa, Leisure
Time, Robarb and Ultima ®
ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. ®
ALLEN CONCEPTS
www.tightwatt.com
Steve Allen / sallen@tightwatt.com
877-779-1967
Energy-efficient pool controls, loaded with service
features. @
ALL-SAFE POOL SAFETY BARRIERS BY
SUNWEST INDUSTRIES INC.
www.allsafepool.com
Marsh Hauge / info@allsafepool.com
Helen Hauge
Reed Hauge / reed@allsafepool.com
714-712-6233 / 800-786-8110
Manufacture, sell and install swimming pool safety
fences, nets and covers. @
AMERICAN LEAK DETECTION
www.americanleakdetection.com
Lisa Stickley, 800-755-6697
Istickley @americanleakdetection.com
American Leak Detection specialists use state-of-the-
art equipment and methodology to locate hidden
water and sewer leaks from swimming pool cracks to
concealed plumbing systems @
ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com
westernshow @aol.com / poolshow@aol.com
Peter Haverlation
800-787-7727
Annual pool industry convention and
symposium.. @
AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol .com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations. @
AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor, kp@aquamagazine.com
Shawn Gahagan, Publisher.
The leading monthly for pool and spa professionals.
BLAKE SALES ASSOCIATES*
www.blakesales.net / 800-748-5756
Mike Ramey / mjramey @blakesales.net
John Grucky / john.grucky @blakesales.net
Products which we represent @
CONTRACTORS STATE LICENSE SERVICE
www.cslscorp.com
Cyndi Beaver, cyndib@cslscorp.com
310-522-9258 / Fax 310-522-9037
Contractors license exam preparatory classes,
ICC/IBC classes, HI and blueprint reading classes,
corporations and DBA services. @
CORAL SEAS POOL CHEMISTS*
Sam Azzarella / sazzarella@yellowout.com
Fred Luth
760-773-5913 / 800-962-2222
Our products take the algae out of pools with no
brushing: Yellow Out, Green to Clean. @
CRAMER & ASSOCIATES
WWW.Cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. @
D&D TECHNOLOGIES (USA)
www.ddtechusa.com
Maureen Williams / 800-716-0888 x292
mwilliams@ddtechusa.com
Jim Paterson / jpatterson@ddtechusa.com
Pool safety gate hardware manufacturer. Key
products: Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges. ®
DECK-O-SEAL
Jim Dill, jdill@deckoseal .com
Yvonne Jones, yjones@deckoseal.com
800-542-7665 / www.deckoseal.com
Manufacturer of Deck-O-Seal joint sealant,
Deck-O-Shield pentrating sealer, and Deck-O-
Grip non-slip sealer for the maintenance of pool
decks. @
DEL OZONE
www.delozone.com
Jennifer Engelmeier / jen@delozone.com
800-676-1335 x232
Manufacturer of ozone water purification systems
for residential pools and spas. We specializein coro-
na discharge ozone, including 24-hour systems. ©
EASYCARE PRODUCTS,
DIV OF MCGRAYEL COMPANY INC.
www.mcgrayel.com
800-289-7660
Brian Rezac 559-999-1592
Rosemarie Arenas 559-974-8252
John Johnson 714-843-2668
Manufacturer of Scaletec Plus, Pooltec, Beautec,
Algatec, Startup-Tec, Fountec, and Protec.

EMERSON
Jim D’ Angelo, jim.d’angelo@emerson.com
Pat Shadrach, pat.shadrach@eemotors.com
262-692-2001
WWW.eMmersonmotors.com
Emerson produces the most service friendly elec-
tric motors for the pool and spa replacement mar-
ket in the industry. @
ENGLISH POOL CONSULTING
www.poolinspections.com
Rick English, rick@english.net
Cindy English, cindy @english.net
619-338-9197
Expert witness, pool inspection. @
E-Z PRODUCTS
www.e-zpatch.com
Robert A. Brooks / Richard Layne
ezprod@ezprod.com
888-439-7282
Manufacturer of swimming pool repair supplies.
FILBUR MANUFACTURING
www filburmfg.com
714-228-6003 / 888-424-9185
Gary Brukitt
Kevin Miller/kevin_miller@filburmfg.com.
Replacing and maintaining of filter grids and
cartridges ©
FLEXIBLE SOLUTIONS
WWW.ecosavr.com
Grant Moonie, grant@flexiblesolutions.com
Monique Nelson, Monique @flexiblesolutions.com
250-477-9969
Ecosavr and Heatsavr, the original liquid solar
pool cover. @
FPSIE
Philip Gelhaus / phil@fpsie.org
Don Aston / don@fpsie.org
598-922-8895 / www.fpsie.org
FPSIE (Foundation for Pool and Spa Industry
Education) is a trade school. Students are taught
how to construct, maintain and repair swimming
pools and spas. @
G&P TOOLS
www.gandptools.com
573-431-6998
Jeanie Partridge, jpartridge @ gandptools.com
Darrell Goacher
Manufacturer of pool and spa tools.
GARDNER POOL PLASTERING
www.gardnerpoolplastering.com
619-593-8880
Thomas Cox, tomc@gardnerpoolplastering.com
Scott McKenna,
scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope. Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. ®
GENERAL POOL & SPA SUPPLY
www.gpspool.com / 800-722-7946
Phil Gelhaus / phil.gelhaus@gpspool.com
Mark Yomogida / 916-853-2400 x1021
Wholesale distributor of pool and spa supplies. @
GENESIS 3
www.genesis3.com / 615-907-1274
Lisa Bouton, genesis3lisa@aol.com
Skip Phillips, skip@questarpools.com
Education.
HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
John Ott (Technical x3187) / jott@haywardnet.com
George Metkovich (Sales)
Jai O’Neill (x3127) / joneill@haywardnet.com
909-594-1600
Manufacturer of swimming pool equipment. ©
HORIZON SPA & POOL PARTS
www.horizonparts.net
Raymond Thibault / ray@horizonparts.net
Bruce Johnson / bruce@horizonparts.net
520-295-9750
Wholesale distributor of pool parts, spa parts,
business education. @
INTERMATIC
www.intermatic.com / 815-675-7000
Chris Boucher / Allen Ustianowski
austianowski@intermatic.com
Time controls, remote controls, pool/spa automa-
tion, freeze protection, outdoor low voltage lighting,
pool/spa transformers, chlorinators. @
KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck coatings. @
LAMI GLASS OF AMERICA
www.lami-glass.com / 626-962-8400
Aliroza Ershadi, alirezaas@yahoo.com
Remodel and resurface pool and spa with fiberglass
and plaster. Complete background remodeling.
LEAF ELIMINATOR COMPANY
Roger Pamperin, roger@hubofthe .net
806-535-7876
The X-19 Leafinator is a patented automated solu-
tion to the floating debris (leaves, buds, trash) that
plagues pool owners and service professionals
alike. It really works!
LEAK DETECTION USA
www.leakdetectionusa.com
800-652-7062
Michael Mamula, michael @leakdetectionusa.com
Ed Mumford, ed@leakdetectionusa.com
Leak detection solutions for pools and spas, foun-
tains and ponds, waterfalls, domestic water. @
LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:
Luis Perez, 800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.
LIFE SAVER POOL FENCE
Eric Lupton, eric@poolfence.com
561-272-8242 / www.poolfence.com
Manufacturer of removable mesh pool safety
fencing. ®
LOWRY CONSULTING GROUP LLC
Robert Lowry / 706-692-7727
boblowry @alltel.net
www.lowryconsultinggroup.com
Chemical consulting, product formulation,
education and technical writing.
MAINLINE SALES INC.
www.mlsalesinc.com
Ryan Haven / ryan.haven@mlsalesinc.com
Robin Smith / robin smith@tchristy.com
714-507-3300
MARKET HARDWARE
www.markethardware.com
Brian Kraff / bk@markethardware.com
Patrick Smith / ps@markethardware.com
301-652-8921
Landing business with your website. @
MAXIMUM POOLS
www.maximumpools.com
Ted Lundquist / Kathleen Lundquist

maximumpools@maximumpools.com
949-859-7130
Pool plastering and remodel.

MG INTERNATIONAL
www.swim-alert.com , Www.snsor-espio.com
Bill Whitehurst, whitehurst@aquasensor.com,
919-349-9671
Adeline Reynaud, reynaud @aquasensor.com
Manufacturer of pool alarms

NATIONAL LEAK DETECTION INC
Richard Evans/richardjevans@cox.net
800-444-9421
Rick Schmidt / 480-641-2888
Mark Harrison / 714-655-6042
Richard Wilcox / 800-361-6185
Leak detection and leak repair for pools, spas,
fountains, ponds. @

NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison / 941-766-0634
Association to promote, advance and advocate the
common interests of its members of pool
plastering and related activities. ©

NATIONAL POOL ROUTE SALES
www.poolroutesales.com / 877-766-5757
Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale ©®

NATURAL CHEMISTRY
www.naturalchemistry.com / 714-814-1792
Dave Schaffe
dschaffer@naturalchemistry.com
Environmentally friendly cleaning products for
pools and spas.. ©®

NELSONITE INC.
www.nelsonitepoolanddeck.com
Regina Rakowski, rrakowski@ellispaint.com
323-261-8144 x449
Pool painting/deck painting @

NORTH AMERICAN SALT COMPANY
www.nasalt.com
913-344-9100
Jim McGillivary,
mcgillivaryj@compassminerals.com
Ben Nichols, nicholsb@compassminerals.com
Salt production/salt water pool supply.

ON BALANCE LLC
Kim Skinner / kim@poolhelp.com
Que Hales / que@poolhelp.com
801-489-5415 / www.poolhelp.com
Water chemistry and plaster problems. @

ORANGE COUNTY LEAK SERVICES /

THE POOL CENTER
www.orangecountyleakservices.com
Bill Campbell / i3obcampbell@sbcglobal .net
714-632-0134
Swimming pool and spa leak locating, repairs,
remodel. @

ORENDA TECHNOLOGIES
www.orendatech.com
Richard J. Kersey, orendatech@earthlink.net,
928-522-0194
Harold N. Evans, surgeon@poolsurgeon.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.

PENTAIR POOL PRODUCTS INC.
Wwww.pentairpool.com
Dave Murray / dave_murray @pentairpool.com
Carlos Del Amo
800-831-7133 / 805-523-2400
Pumps, filter, heaters @

PERFORMANCE SOLAR
www.performancesolar.com
performancesolar@aol.com
Lisa Esposito, 800-274-5836
Solar pool heating. @

PLASTIFLEX
www.plastiflex.com
Kevin Baum / kbaum@plastiflex.com
704-871-8448 x29
Manufacture vacuum and filter hoses for the pool
industry. Robust vacuum hoses for the commercial
service trade.

POOL CARE PRO NETWORK
www.poolcarepro.com
480-626-2176
Bill Seneff, bseneff@poolcarepro.com
Brian Primeau, brian@poolcarepro.com
Web based software dedicated to enhancing retail
customers’ perception of the swimming pool serv-
ice professional. Sign up for 30-day free trial.

POOL & SPA NEWS
www.poolspanews.com
Dick Coleman / Bob Dumas (Technical Editor)
323-801-4900
Advertising, promotion, management. Publishing. @

POOL INDUSTRY EXPO
www.poolindustryexpo.com
Don Koss / Bill Hoy / info@poolindustryexpo.com
415-883-3743

POOL ROUTE BROKERS INC.
www.poolroutebrokers.com
Frank Passatino /frank @poolroutebrokers.com
Maria Passastino
maria@poolroutebrokers.com
949-249-1001 / Selling pool service accounts
(Business Brokers.) @

POOL ROUTE PROS INC.
www.poolroutepros.com / 714-974-1968
Tom Falvai / tommy @ poolroutepros.com
Tommy has been in the pool business since 1980
with hands-on experience in service and repairs,
specializing since 1995 in pool route sales and
consulting. @

POOL SAVER BY SUN SYSTEMS
www.poolsaver.com
800- 766-5728
Paul Autry — pautrey @poolsaver.com
Gladys Perez
Automatic safety pool covers, solar water heating
for pool, spa & home

POOL WATER PRODUCTS*

James Bledsoe / jbledsoe@poolwater.com
Richard Holtzworth

949-756-1666

Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies.®

POOLSAFE INC.
www.poolsafe.com
Thomas Callahan
info@poolsafe.com / 760-489-2282
Installation and service of swimming pool covers
and removable mesh fences. @

PRECISION TILE CO/PENROSE

COPING CO.*
www.precisiontile.com
Brad Rose / mail@precisiontile.com
818-767-7673
Installation and sales of swimming pool tile and
coping.

PURITY POOL INC

February 2009

www.puritypool.com

Julie Gross / julie@puritypool.com

Rich Gross /530-472-3298

Professional cleaning tools & timesavers @

RAYNER COVERING SYSTEMS
WWW.raynercovering.com
800-648-0757
Fabricators of safety mesh, solid vinyl and leaf
mesh covers. @

RAYPAK INC
www.Raypak.com
John Kane / jkane@raypak.com
805-278-5329
Tom Grucky / 760-723-2191
Mike Miller / 916-967-4888
Ken Chaubet / 805-578-3566
David Ekman / 949-466-9187
Gas heaters and heat pumps @

RDS AFFILIATED DEALERSHIPS
www.rdsservices.com
Ron Zwicky / ron@rdsservices.com
800-870-4373
Underwater pool repair; structural crack injection;
diamond blades & saws; tile cleaning kits. @

RJE TECHNOLOGIES INC.
www.sonarguard.com
Corinne Zemla / cz@sonarguard.com
949-727-9399 x29
Pool alarm. ASTM certified @

SCUBA POOL REPAIR
www.scubapoolrepair.com
Drew Anderson, drew @scubapoolrepair.com
408-866-1945
Cherri Rediger, cherri@scubapoolrepair.com
Debby Reynolds
Underwater swimming pool repair.

S.W.IM.

Gene Fields / swimstuff@msn.com
714-557-5491

Rick Hild / 408-224-3640

All products represented @

SOLAR DEPOT
Roy Mizany, roy @solardepot.com
951-737-7652 / www.solardepot.com
Solar (P.V., pool, thermal). @

SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com
Cory Mouillesseaux
info@springboardprb.com
888-998-7665
Pool route broker ®

SWIMSAFE POOL SOLUTIONS
www.swimsafesolutions.com
770-723-7055
Mike Harris, mharris @swimsafesolutions.com
Charles Reeves, creeves@sentrychem.com
Specialty chemical manufacturer

TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com
Tom Metzbower / htm@taylortechnologies.com
Wayne Ivusich / 410-472-4340
Basic water chemistry, intermediate water chem-
istry & hot water chemistry @

TEXAS POOL AND SPA EXPO
www.txpoolandspaexpo.com / 972-270-6888
Tim S. Long, tim@txpoolandspaexpo.com
Dave Boyds, dave boyd@verizon.net
We are an industry trade show that provides high
quality education and networking opportunities for
the industry.

TRANSWORLD SYSTEMS
www.transworldsystems.com
213-365-4325
Tony Arseneault
anthony.arseneault@transworldsystems.com
Larry Eddo, larry.eddo@transworldsystems.com
Profit recovery @

TRUOX
www.troux.com, 916-920-4051
Perry Martin / perry @truox.com
Roy Martin / truox@comcast.net
Water treatment chemicals.

UNICEL
www.unicelfilters.com
Scott Gleason / spgleason@unicelfilters.com
Derek Podebarac
818-678-0400
The industry’s most complete line of replacement
filter cartridges and DE grids. When quality and
service count - Unicel - clearly the best. @

UNITED CHEMICAL CORP.*
www.swimpool.com / info@swimpool.com
Richard Rosene, 951-640-5210,
rich@swimpool.com / 800-824-5550
Chemistry, plaster problem, valves ©

VAC-ALERT INDUSTRIES LLC
Penny Shaver / pennyshaver@embargmail.com
Paul Pennington / paul@vac-alert.com
707-576-8282 / www.vac-alert.com
Suction entrapment. @

VALTERRA PRODUCTS INC.
www.valterra.com
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
818-898-1671
Pool and spa maintenance equipment and OEM
gate valves and unibody valves and replacement

parts.
WATER SAVERS CO.
Steve Holcomb / Andi Holcomb
800-543-0979 /949-955-1233
Leak detection and repairs for pools and spas. @
WATERLINE-PSOC
www.waterlinetech.com
Tom Berrey / 800-464-7762
All areas of pool industry @
WATERWAY INC.
www.waterwayplastics.com / 805-981-0262
Richard Howell
waterway @waterwayplastics.com
Good quality, good services, outstanding manu-
facturer of pool and spa equipment, valves, fit-
ting and custom OEM spa parts. ©
WAYNE FISH
Wayne Fish / 714-986-9733 / 714-986-9760
KK The Poolman’s Solution
Wayne Fish’s Scale Remover. Water chemistry,
tile cleaner. @
X10 PRO
www.x 10pro.com / 800-411-2888
Gerald Rooks / grooks@x10pro.com
Tammy Bowers / bowers@x10pro.com
Electronics manufacturer of transmitters and
receivers to allow remote, automatic and manual
control of lights, pumps and other electrical prod-
ucts for residential pools, docks and more. @
ZODIAC POOL CARE INC.
www.zodiacpoolcare.com
info@zodiacpoolcare.com
sferguson@zpc zodia.com
800-937-7873 / 954-935-8268
Barracuda Automatic Pool Cleaners, Clearwater,
Nature2, Zodiac Heat Pumps ©

* Charter Associate Members

@ Speakers available in all areas

@ Speakers available in Southern California

® Speakers available in various areas — check with company

The companies named on this page are Associate Members of IPSSA. Your patronage of these companies is appreciated. However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification,
recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing. Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.




