
Zodiac Pool Systems, Inc.
(Zodiac), a leading manu-
facturer of automatic pool

cleaners and equipment based in
North County San Diego, is
launching its first-ever “Pay-it-
Forward” campaign in addition to
hosting an internal Red Cross
Blood Drive this summer.

Spearheaded by the company’s
volunteer Providing Alternative
Tomorrows with Hope (P.A.T.H.)
program, the “Pay-it-Forward” in-
itiative is the company’s first on-
going campaign to promote acts of
kindness within both the company
and the community. Starting on
August 3, Zodiac employees will
be encouraged to perform a good
deed for a fellow employee, then
use a customized Zodiac token to
encourage that colleague to “pay-
it-forward” to another staff mem-
ber. On August 17, the campaign
will expand beyond the company
and will go into the local commu-
nity.

“Our team aims to do all we
can to encourage selfless acts of
kindness among our employees
both internally and in the commu-
nity,” said Jill Rooks, director of
information technologies and cus-
tomer operations and head of the
P.A.T.H. program at Zodiac. “Our
goal is to have this campaign
expand nationwide through the
efforts of Zodiac employees, their
friends and family.”

On Thursday, August 6, 2015,
Zodiac will also host an employee
Red Cross Blood Drive from 10
a.m. to 4:15 p.m. Zodiac staff will
be encouraged to donate blood to
the American Red Cross, helping

the organization accomplish its
mission of preventing and alleviat-
ing human suffering in the face of
emergencies.

Zodiac has collected a total of
178 pints of blood for the Ameri-
can Red Cross in past blood
drives. This will be the seventh
time Zodiac sponsors a Red Cross
Blood Drive.

“The American Red Cross
plays a critical role in our nation’s
health care system,” said Bruce
Brooks, CEO of Zodiac Global
Pool Care. “Our team is grateful
for the opportunity to support the
largest single supplier of blood
and blood products in the United
States, helping others in times of
emergency and disasters.”
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California Capitol Report

CPSA announces new

water safety study

By John Norwood
John Norwood is president of

The California Pool and Spa
Association (formerly SPEC).

The California Pool and Spa
Association (CPSA) is pleased to
announce a landmark study that
will provide much-needed data on
how to mitigate evaporation water
loss in swimming pools. Spon-
sored by a wide range of industry
associations including the CPSA,
the National Plasterers Council,
the Association of Pool & Spa
Professionals, and the Independent
Pool and Spa Service Association,
the study will focus on measuring
the water savings that can be
achieved by different types of pool
covers available to consumers. It
will be conducted at the Cal Poly

National Pool Industry Research
Center (NPIRC) on the California
Polytechnic State University cam-
pus in San Luis Obispo throughout
the months of July and August.

While it has been conclusively
proven that pools use less water
than the lawns they typically
replace, there are as of yet no exact
figures on how much water is
saved with the installation of vari-
ous types of pool covers. Estimates
range from 50-90% in savings, an
issue that is complicated even
further when all of the variations in

Continued on page 16

IPSSA Chapter Membership Drive 2015
July 1st – December 31st, 2015

Contest rules: A chapter
must be an approved chapter as
of July 1st and bring in a mini-
mum of 5 members to be
entered into the contest. New
and reinstated members only,

transfer and employee members do not qualify. In the case of a tie, the
prizes will be combined and awarded. Prizes will go to the winning
chapters and not individuals.

1st Place - $3000

2nd Place - $2000

3rd Place - $1000
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Attention IPSSA Members!
IPSSA is in the process of converting to new software and elec-

tronic billing, so we are trying to update our records. We ask that all
IPSSA members please email the IPSSA Financial Office at member-
ship@ipssa.com with your name, IPSSA ID#, phone number and
email address. We want to make sure we have your most recent infor-
mation on file. If you have any questions, you can call Sue at 888-391-
6012. Thank you!

➤  Sunscreen    ➤  Hats    ➤  Drink lots of water

Things to do in August

Zodiac Pool Systems, Inc. launches

“Pay-it-Forward” Campaign and hosts

blood drive with the American Red Cross
Zodiac’s P.A.T.H. program kicks off two charitable 
community programs

“Our team aims to do all we can to encourage 
selfless acts of kindness among our employees 
both internally and in the community...”
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All members who mail an entry with the correct answers will become
eligible for a drawing at the end of the month for IPSSA logo gear. All
correct entries will go into a year-end drawing for other IPSSA mer-
chandise. IPSSA members are the only eligible participants and only
one entry per month is permitted. Each month, the winner of the
drawing will be published in The IPSSAN.  Entries for this month
must be received by SEPTEMBER 20, 2015.

1. One percent is how many ppm?
A. 1.0
B. 10.0
C. 1,000
D. 10,000

2. Electricity pass through a solution of salt and water
 produces chlorine gas, hydrogen gas and

A. Sodium chloride
B. Sodium hydroxide
C. Sodium hypochlorite
D. Sodium hypochloride

3. One pound of salt is need in 10,000 gallons of water for
each 10 ppm.

A. True
B. False

4. Stabilized chlorine refers to chlorine compounds that
contain:

A. Sodium
B. Hydrochloric acid
C. Cyanuric acid
D. Calcium

Name ______________________________________________________

Address ____________________________________________________

City_______________________________ State__________ Zip ________

Telephone Number (____) ______________________________________

Chapter ______________________________________________________

Correct Answers: 1.______ 2. ______ 3. ______ 4. ______
(Please indicate A, B, C, or D for each answer.)

Mail Entry to:
IPSSA Quiz, 10842 Noel Street, #107, Los Alamitos, CA 90720

Or Fax to: (888) 368-0432
Entries for this month must be received by SEPTEMBER 20, 2015.

Danny Johnson, a member of
the Redlands chapter, was select-
ed randomly among all of the
correct entries for the June
Education Corner Quiz and will
receive an IPSSA shoulder bag &
backpack. All correct entries sub-
mitted during 2015 are eligible
for a big drawing at the end of the
year for more IPSSA logo items.

The correct answers for the
June quiz are 1. A water mole-
cule has ___ atoms. A. 2 B. 3 C.
4 D. 5, the correct answer is b) 3.
2. Fiberglass is a material made
from fine-spun filaments of glass
woven into a fabric and used to
reinforce plastic and other
resins. A. True B. False, the cor-
rect answer is a) True. 3. There
is no effective way to lower TDS
in a pool except to drain all or
part of the water and refill. A.
True B. False, the correct
answer is a) True. 4. The “ideal”

pH range for pool water is: A.
7.2 to 7.8 B. 7.4 to 7.6 C. 7.4 to

7.8 D. 7.2 to 7.6, the correct
answer is b) 7.4 to 7.6.

Danny Johnson Wins the June Education Corner quiz

August 1 IPSSA Board of Regional Directors Meeting
US Grant Hotel, San Diego, CA 10:00 am
info@ipssa.com

August 6-7 CPO Class
Superior Pool Products, Anaheim, California
http://www.anotherperfectpoolnews.com/cpo

August 20-21 CPO Class
SCP, Riverside, California
http://www.anotherperfectpoolnews.com/cpo

Sept. 3-4 CPO Class
SCP, San Juan Capistrano, California
http://www.anotherperfectpoolnews.com/cpo

Sept. 17-18 CPO Class
Superior Pool Products, El Cajon, California
http://www.anotherperfectpoolnews.com/cpo

Sept. 24-25 CPO Class
Aquatic Center, El Monte, California
http://www.anotherperfectpoolnews.com/cpo

Sept. 24-26 Pool Industry Expo
Monterey, California
www.poolindustryexpo.com

Oct. 22-23 CPO Class
Superior Pool Products, Anaheim, California
http://www.anotherperfectpoolnews.com/cpo

Oct. 29-30 CPO Class
Superior Pool Products, Palm Desert, California
http://www.anotherperfectpoolnews.com/cpo

Feb. 5-6, 2016 IPSSA Leadership Weekend
The Sheraton Park Hotel, Anaheim, California
info@ipssa.com

Calendar of Events 2015

Enter To Win: 
Basic Training Manual

Part 1 
– Water Chemistry!

We have a number of training manuals with slight
imperfections on the outside cover that we are giving
away!  Simply fill out the form below and mail or fax it in
for your chance to win!  The winner will be randomly
selected from all correct entries.

Answer the following question:

Enter to w
in 

➤ How many chapter meetings must a prospective
member attend in order to join IPSSA?  The
answer can be found on www.ipssa.com.

There will be a different question each time we
have a book to give away.  Check in next month!

Name __________________________________________________________

Address ________________________________________________________

City_______________________________ State__________ Zip __________

Telephone Number (____) __________________________________________

Chapter ________________________________________________________

Correct Answer __________________________________________________

_______________________________________________________________

_______________________________________________________________
Mail Entry to: Enter To Win

10842 Noel Street, #107, Los Alamitos, CA 90720 Or Fax to: (888) 368-0432
Entries for this month must be received by SEPTEMBER 20, 2015

REGION 2 – Fresno: Robin Martinez. . . Ventura: Nathan Perkins.
. . REGION 3 – Santa Clarita: Spencer Wygle. . . REGION 4 –
Whittier: Alec Davis. . . REGION 5 – Tustin/Irvine: Kevin Bean.
. . REGION 6 – Corona: David Stinson. . . Redlands: Greg
Dicecca. . . REGION 11 – Osceola: Michelle Overhultz. . .
Sarasota: Don Nations, Susanne Roesicke.

WELCOME NEW MEMBERS!
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Partnering with IPSSA members since 1981

• Commercial & Residential renovation specialists
• Resurfacing and remodeling pools for over 30 years

• 10 year warranty on plaster delamination
• Plaster, quartz, pebble, tile, coping

• In house installers and labor
• Serving most of southern California  

Contact Jeff Smith to inquire about our Referral Program
Cell: 949-413-8155   Office: 877-607-6657

Pool Resurfacing Specialists Since 1988

2015 Conference dives deep to shape the future of aquatics
Professional growth, networking, and more presented To World Aquatic Health ™ Conference Attendees

The twelfth World Aquatic
Health™ Conference (WAHC) will
host several unique and educational
events to help leaders shape the
future of aquatics, pools, and spas at
the Scottsdale Plaza Resort in
Scottsdale, Arizona. The National
Swimming Pool Foundation hosted
event will take place October 7-9.

This scientific and leadership
conference promises a packed
schedule and a robust networking
environment. In conjunction with
the WAHC, there will be two other
aquatic-related conferences before
and after the WAHC at the same
hotel. “Vote on the Code 2015” by
the Council of the Model Aquatic
Health Code (CMAHC) will be
held October 6-7. The WAHC will
then start with a keynote address by
Olympian and legendary announc-
er, Rowdy Gaines on Thursday,
October 8. Following the end of
WAHC will be the USA Swimming
“Build-A-Pool” conference from
October 10-11.

“In addition to a spectrum of
scientific seminars, the WAHC has
become a hub to leadership events”
explained Thomas M. Lachocki,
Ph.D., CEO of NSPF. “Science
helps shed a light on the future, but
the networking helps make it hap-
pen,” he adds.

This year’s conference theme
is Shaping the Future Through

Aquatics. Seminars will focus on
the most recent advances on health
codes, Recreational Water Illness
prevention, new industry technolo-
gies, advanced chemistry, disinfec-
tion byproduct prevention, and
drowning prevention. A new track
on Market Growth will reveal mar-
ket research on how to create
demand for pools, spas, and aquatic
facilities. A series of short seminars
on water immersion and activity
health benefits will be presented to
empower advocacy and growth.

Pre-conference events
Vote on the Code 2015: Council

for the Model Aquatic Health Code
(CMAHC)

Tuesday, October 6, 8:00 am to
6:00 pm-Wednesday, October 7,
8:00 am to 5:00 pm

CMAHC, a nonprofit organiza-

tion that oversees the collecting,
assessing, and relaying to the CDC
of important Model Aquatic Health
Code (MAHC) update recommen-
dations, will begin the organiza-
tion’s Biennial Conference two
days before the WAHC. This co-
pairing of conferences will give

members a better chance to com-
ment, analyze, and vote on submit-
ted MAHC change requests. For
attendees to register for this impor-
tant aquatic discussion on health
and safety sign up at the WAHC’s
CMAHC registration portal, cost is
$220.00.

Insider’s tour
Wednesday, October 7, 9:00 am

to 2:00 pm
This year’s pre-conference

“Insider’s Tour” will visit unique
Scottsdale aquatic facilities. Par -
ticipants will learn about different
perspectives on designing and man-
aging a profitable facility. Regis -
tration fee for this event is $60,
lunch will be provided. Sign up at
the WAHC’s registration portal.
NSPF instructor update meeting

& marketing workshop
Wednesday, October 7, 1:30 pm

to 5:00 pm
NSPF Instructors are invited to

participate in the Marketing Work -
shop to learn new techniques for
increasing your business and prof-
itability. Immediately following is
the NSPF 2015 International In -
structor Update Meeting.

Noteworthy WAHC events
Welcome Reception: Celebrate

National Swimming Pool Foun -
dation’s 50th Anniversary 

Wednesday, October 7, 6:00 pm
to 9:00 pm

Celebrate 50 years of Keeping
Pools Safer and Open with NSPF,
hosted at Desert Foothills. This spe-
cial reception is a great opportunity
to visit old friends, network, meet
new contacts, experience the local

tastes of the city, and celebrate
NSPF’s 50thAnniversary! The re -
ception is free for WAHC registered
attendees; bus transportation to and
from the reception will be provided.

Private film screening
Thursday, October 8, 6:00 pm

to 8:00 pm
Be a part of a private screening

of 2014’s sport documentary, Touch
the Wall, produced and directed by

Grant Barbeito and Christo Brock.
The film follows four time gold
medalist, Missy Franklin and Kara
Lynn Joyce on their quest to the
2012 Olympic Games.
Keynote speakers and seminars

Thursday, October 8 – Friday,
October 9

WAHC will begin with keynote
speaker, Olympian Rowdy Gaines,

Continued on page 24



By Sue Robach
Sue Robach is national train-

ing manager for Pentair Aquatic
Systems.  If you have questions for
Sue, send them to info@ipssa.com.

Here’s a question I’ve been
hearing a lot lately: What is ORP
and do I need to know about it if I
service only residential pools?

I’ll answer the second part
first. Yes. You should know about
ORP. 

Why? Automated chemical
feed pump systems have been
standard equipment in commercial
pools for many years. They are
becoming more popular for resi-
dential pools, so understanding

ORP is becoming more important
for pool technicians everywhere.

ORP is an abbreviation for oxi-
dation reduction potential. It
measures the sanitizer's potential
or lack thereof to oxidize the
water. Oxidation is the process of
removing harmful bacteria from
the water by destroying the molec-
ular makeup of a pathogen (the
bad guy). ORP is a practical
method for electronically measur-
ing the effectiveness of a sanitizer.

Unlike sanitizer levels, which
are measured in parts per million
(ppm), ORP is measured in milli-
volts (a very small amount of volt-
age). Chemical controllers often
have ORP meters built in, so they
can sense and adjust water condi-
tions for pH and ORP. You can
also get a hand-held ORP meter.

It is important to note that ORP
does not measure the level of san-

itizer residual but measures its
effectiveness. Think of it this way:
We know that chlorine effective-
ness decreases as the pH increases
and visa versa. That means your
sanitizer residual may be high, but
if the pH is also high, the sanitizer
will be less effective. In this sce-
nario, the ORP level would be low
— indicating not that you need
more sanitizer but that you need to
balance the water.

The factors that can affect
ORP are pH, total alkalinity, cya-
nuric acid and temperature. To
find the right ORP level for a pool,
bring everything into balance.
Here’s a guideline:

pH - 7.4 to 7.6
Total Alkalinity 110 - 120 takes

into consideration Cyanuric Acid
reading

Calcium Hardness - 200-275
Cyanuric Acid - 30 - 50

TDH below 3000 unless using
salt for a generator

Chlorine residual 1.0 - 3.0 ppm
colorimetric test kit

Once the pool is totally bal-
anced, check the ORP reading.
This will be the target or set point
for that particular pool. Com -
monly, ideal ORP levels are in the
range of 650 to 750 millivolts. For
a good rule of thumb, effective
levels are 680 and above.

If you arrive at a pool and the
ORP reading is lower than the tar-
get, check and adjust pH first. If
the pH is correct, next check and
adjust the Total Alkalinity. Always
allow time for the system to circu-
late and for the pH probes to
adjust. 

With ORP systems, you need
to check more than the water

Send Your
Technical Questions to:

The IPSSAN
10842 Noel Street #107

Los Alamitos, CA 90720
Fax: (888) 368-0432

or email: info@ipssa.com

Ask Sue
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A COMPLETE LINE OF                                                    POOL DECK  PRODUCTS

 One part – no mixing

 Self-leveling – no tooling

 Pouch can be resealed

 Apply to green concrete  
or damp surfaces

 Bubble-free curing

 Non-gassing

 Tack-free in 50 minutes

 Easy to use 62 oz. foil pouch –  
no tools or caulking gun needed

 Available in tan and grey 

 Twelve month shelf life

 VOC compliant

DECK-O-SEAL Is Proud to Introduce HS-1 SL:   
One-Part, Self-Leveling Hybrid Polymer Sealant

Offering a network of strategically placed stocking locations throughout the U. S. and Canada.

A Division of W. R. MEADOWS, INC.
P. O. BOX 337 - Hampshire, IL 60140
Phone: 800-542-POOL 
Fax: 847-214-2268
Email: sales@deckoseal.com
     @deckoseal
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Financial office thanks chapters

with prompt payments
The Financial Office thanks the following 23 chapters, whose

members all paid promptly in June before second notices were
required:  

Region   1 – Tracy
Region   2 – Central Coast
Region   3 – San Gabriel Valley
Region   4 – Central Los Angeles, East Long Beach, South Bay
Region   5 – Anaheim, OCPP, Southwest, Tustin/Irvine
Region   6 – Palm Desert, Palm Springs, Riverside
Region   7 – Rancho Del Mar
Region   8 – East Valley, Henderson
Region   9 – Clearlake, West Houston
Region 10 – Mid Peninsula, Silicon Valley
Region 11 – Treasure Coast, Venice
Region 12 – Tarrant County

Continued on page 5



This month’s question comes
from a member in the San Fer -
nando Valley.

Question:
On many occasions I’ve heard

you recommend dropping a pool
where there is a dangerous condi-
tion that the pool owner won’t
repair. Why is it not enough to
notify the homeowner in writing
that you recommend it be removed
due to unsafe condition? Would
not written notice be sufficient? Is
that not enough or does dropping
the account provide a better shield
from liability? Why?

Answer:
Pool technicians have a legal

duty to maintain the pool and
equipment to avoid injury and/or
property damage. Continuing to
service a pool with a dangerous
condition could result in any or all
of the following:

(1) Serious injury with you
likely being sued based on your
inadequate warning to the pool
owner;

(2) Serious injury to a guest
with you being sued for damages
relating to the injury;

(3) Loss of time and money
during meetings with attorneys,
attending depositions, answering
interrogatories, appearing at arbi-
tration, mediation and possibly
trial;

(4) The emotional toll and
feeling of responsibility for the
serious injury or death of an adult
or child;

(5) A deterioration of your per-
sonal relationships based on the
stress of litigation and feelings of
guilt;

(6) Possibly criminal charges
if the dangerous condition rise to
the level of criminal negligence;

(7) Possibly administrative
action and loss of license in an

action brought by the contractor’s
board;

(8) Loss of reputation;
(9) A judgment in excess of

your insurance policy limits that
risks your personal assets and
future retirement plans;

For these reasons I continue to
recommend that pool techs drop
unsafe pools if the pool owner
refuses to authorize corrective
repairs.  If you decide to drop the
account, send a certified letter to
the pool owners specifically advis-
ing them of the dangerous condi-
tion and advise them how that
dangerous condition could result
in injury or property damage.
Keep a copy of this letter. If this is
a commercial pool note that health
departments in many cities will
close a commercial pool that does-
n’t meet code or has safety issues.

Hey Ray! Answers to recent 
questions asked to 
IPSSA’s insurance broker

August 2015 The IPSSAN Page 5

Compare rates at
www.ipssainsurance.com

NEED HEALTH
INSURANCE?

Go to ipssa.com

under ‘Resources’

to find online

training courses.

ONLINE TRAINING

O r d e r  Tr a i n i n g  M a n u a l s  a t  
w w w. i p s s a . c o m / r e s o u r c e s / i p s s a - s t o r e

chemistry. You may need to
replenish the chemicals in the
feeding drums, for example, and it
is also important to keep the ORP
and pH probes clean of oils and
calcification. If there is a build-up,
use a soft-bristle toothbrush and
clean them with dish soap.

We serve an automated indus-
try today and chemical feed pump
systems for residential pools is the
newest trend. Learn as much as
you can about these systems be -
cause they certainly will make
your life easier in maintaining san-
itizer effectiveness and pH con-
trol.

Ask Sue
Continued from page 4



By Todd Starner
Todd Starner is the Region 11

Director and current President of
IPSSA.

There are times when I start to
lose faith in IPSSA. Such was one
of those times a few weeks ago. 

The one thing I think we all
forget is that IPSSA is a volunteer

association. Meaning your chapter
board, region board and even the
BORD are all volunteering to do
that job.

We need to remember that we
all share some common ground
whether you have been around 20
years or 20 weeks. We all belong
to a great association. We all

believe in the principle of the
brotherhood of the association. We
all volunteer in one way or anoth-
er for the association. We all are
successful business owners with
great companies. We all have
VERY different ideas on how to
be successful and this is what can
be a problem where IPSSA is con-
cerned.   

How you ask? Each chapter is
like a small business. The problem
is that each member in the chapter
may have a different idea from
yours.  Just because their idea may
be different, it does not make the
idea good, bad, wrong or stupid. I
believe every member has IPSSA’s
best interest in mind. What is
important is that every idea from
every member gets to be heard. It
can be heard in chapter meetings,
chapter board meetings, commit-
tee meetings, regional meetings,
etc. You get the idea, just as long
as every member gets to be heard.

Because of these differing
opinions, IPSSA’s founding mem-
bers created bylaws, standing
rules, policies and procedures and
you regional and chapter standing
rules. Please check with your
chapter president or regional dir -
ector for the proper procedure to
get your ideas heard.  

So as I said earlier, I started to
lose faith in IPSSA. The main
cause of this was negativity on or
about IPSSA. For the past few
weeks those were the kind of calls
I was getting. So what does one do
when feeling a bit blue? That’s
right – Road Trip! Region 9 had
invited me to their region meeting
in San Antonio, so I took them up
on it and headed to their meeting.
The meeting started at 9 am and as

I walked into the room I saw some
old friends, people who had been
around when I started coming to
Region 9 meetings what seems
like a lifetime ago. I also was
happy to see all the new faces sit-
ting at the board table. As the
meeting started I listened to all the
chapter reports and started to get
that faith again. In the chapter re -
ports all chapters reported that
they had prospective members in
the wings and all chapters had
some kind community outreach
program in the works. The meet-
ing went on talking about region
business and when we broke for
lunch, we all ate together telling
stories and having a good laugh.
The meeting wrapped up around
2pm or so, a short meeting for
Region 9. We all got a family pic-
ture and headed for the hospitality
room. 

Sitting there in the hospitality
room I watched as all chapter reps
came in at one time or another,
some talking business, some talk-
ing family, and some just talking
to talk. What stood out to me as I
watched was the camaraderie this
region has with each other and I
asked myself was this one of the
reasons why this region had two of
the winning chapters from last
year’s membership drive? Good
question. We all went to dinner as
a group then hung out until 2am at
the hospitality room. I said my
goodbyes and called it a night.

The next morning as I headed
for the airport and home I realized
(something Amy tells me weekly) all
I hear are the complaints about
IPSSA. Because by the time mem-
bers get to me they’re already mad!!!
So all I hear is the negative aspects

of IPSSA. Region 9 made me real-
ize IPSSA is still a great associa-
tion, with great people. Thanks
guys for restoring my faith in
IPSSA and sorry Amy, I will listen
to you more often. 

One thing that was discussed
in the Region 9 meeting was elec-
tions. Half of the chapters and half
of the regions will have elections
in the next few months   For those
of you out there thinking about
running for a chapter position or
region position, I say DO IT!!!
Everybody has their reasons for
not doing it but I think Jim Smith
had the best reason for doing it. He
said he ran for director because
when he joined IPSSA, he needed
IPSSA.  When he ran for Region 9
director, IPSSA needed him so he
gave back. I have been chapter
president, regional director and
your President and I love doing it.
Serving IPSSA has been one of the
best things I have done in my life.
Not only do I get to give back to
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Since 1984 — Employee Owned
Specialists in Swimming Pool Safety Products

The employee owners at Pool Covers, Inc. are committed
to great customer service for you and your clients!

Know that when you refer your clients to us they do not
need to shop anywhere else.  Pool Covers, Inc. employee
owners will not only provide superior customer service
but will provide you with the most innovative products to

make your clients pool safe.  We offer child safety fencing
as well as safety swimming pool covers.  Our style of “one

stop shopping” makes it faster and more convenient for
you and your clients.

Remember, for every client you refer that purchases a
safety product from Pool Covers Inc., you will receive a
referral check.  We here at Pool Covers, Inc. appreciate

you and your business!

Pool Covers Inc. providing quality safety products and
service in Northern California for over 30 years.

Call us at 800-662-7665 with your referrals! 

Save Lives, Save Water, Save Heat, Save Money!

President’s message

Continued on page 7



As most of you are aware, in
order to better facilitate the needs
of our membership, we have new
membership management soft-
ware. Here are a few things you
should know.

1. A renewal is the same as
your monthly invoice. 

2. Renewals are now sent to
everyone who has an email on file.
This was a decision made at the
November 2014 BORD meeting.

If you are not receiving them,
please make sure we have your
correct email address.

3. Please make sure member-
ship@ipssa.com is listed as a safe
sender on your email.

4. If you are on auto pay by
either credit card or automatic
withdrawal (EFT) you will be
receiving renewals each month.
The auto pay will process as nor-
mal.

5. If paying through online
banking, you need to schedule
your payment before the 10th of
the month. Please understand there
is lag time in delivery and the
check can take up to a week to
reach our office.

6. Payments are due at the
financial office no later than the
15th. We suggest you postmark
the envelope by the 10th to avoid
being late. In the event you get a

late fee, please feel free to contact
our office and we will be able to
assist you. Late fees are automati-
cally applied after the 15th.

7. Your payment must be in
our office by the last day of the
month to avoid cancellation, as
our cancellations are now auto-
mated.

8. All applications must be
received with two months pay-
ment. You can get the exact

amount due from your chapter
president or by contacting our
office.

Thank you for your patience
and understanding during this time
of transition into the new program.
If there is anything you need,
please call us at 888-391-6012 or
fax us at 888-391-6203. If we do
not answer, we are on the line with
another member and will get back
to you as soon as possible.
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INSTANT
FROG®

HOW
A SIMPLE
ADD-ON

CAN HELP
YOU ADD
CLIENTS

INSTANT FROG uses minerals, and up to 50%
less chlorine, to keep water clean and clear.

It’s a difference that clients can see
and that means more referrals for you.

KingTechnology.com • 800.222.0169

Important things to know from the IPSSA Financial Office

an industry that I love, I have also
made lifelong friends. If any of
you have questions regarding any
type of office, contact your region-
al director or myself and we will

try to answer any question you
might have.

As always thank you for your
support!

President’s message
Continued from page 6

One of the benefits of membership in IPSSA is a $50,000
life insurance policy. All you need to do is complete a
Beneficiary Designation Form.

But, what happens if you haven’t declared a beneficiary?
You will lose control of who receives your benefits. The
payment of funds will be delayed and, if the benefits are part
of a probate, it could take a year or more for your loved ones
to get those funds.

The good news is that, when your Beneficiary
Designation Form is on file at the IPSSA financial office, the
check for your life insurance benefit is issued as soon as the
death certificate is received by the insurance company.

Call the financial office (888-391-6012) if you are not
sure whether or not your Beneficiary Designation Form has
been filed. If not, or if you want to change your beneficiary,
you can download the form from the “Members Only” page
of www.ipssa.com.

Don’t neglect this small but important detail which could
prevent headaches for those you love.

It pays to designate
beneficiaries

To find a CPO Class near you visit
www.anotherperfectpoolnews.com/cpo

CPO Class



By Terry Arko
Terry Arko has more than 30

years’ experience in the swimming
pool and spa industry, working in
service, repair, retail sales, chemi-
cal manufacturing, customer serv-
ice, sales, and product develop-
ment. A certified pool operator
(CPO) and CPO Instructor through

the National Swimming Pool Foun -
dation (NSPF). Arko is currently a
Water Specialist for Sea Klear Pool
and Spa Products including prod-
ucts that treat cloudy water. As mem-
bers of the National Drowning
Prevention Alliance (NDPA), Terry
and the SeaKlear are passionate
about water safety and drowning

prevention. SeaKlear is a sub-
sidiary of Halosource Inc., a clean
water technology company based in
Bothell, Wash. He can be reached
via e-mail at tarko@seaklear.com.
Not just a tiny swimming pool

Many pros who begin servic-
ing tubs often do so with a misper-
ception that caring for a small spa/
hot tub will be easier and involve
less chemical use and time than a
swimming pool would. Those who
have cared for spas/ hot tubs know
that nothing is farther from the
truth. These individuals have dis-
covered that spas and hot tubs
aren’t just tiny swimming pools.

The difference between pools
and spa/hot tubs

In fact a spa/hot tub is much

more than just a tiny swimming
pool.  There are many differences
between a pool and spa/hot tub
and these differences call for a dif-
ferent and more strategic plan for
care.  Listed below are some of the
major differences between spa/hot
tubs and pools.

• Temperature- Most pools
max temp 80° Spas/Hot tubs 92°
to 104°

• Higher evaporation rate-
leads to more scale and increased
calcium levels

• Air jets and blowers cause
quicker chemical reduction

• Water balance- smaller body of
water means greater effect on pH,
total alkalinity, calcium hardness
and TDS from added chemicals

• Bather load ratio- 3 people in
average spa/hot tub = 300 in a
backyard swimming pool 

There are a few simple basics
to consider when servicing a
spa/hot tub. These also apply any-
time you drain and refill the tub.  

Know your water
It is important to know what

type of source water will be put
into the spa/hot tub. Some areas
have soft water and some have
hard water. Some use well water
others use treated water from a
municipality or city.  

Soft water means that there is
very little mineral content and the
water will be aggressive to the
equipment of the spa/hot tub. If

Hot water basics for service pros
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Continued on page 13



By Mike Fowler
Pentair Commercial Aquatics

Mike Fowler is the commercial
marketing and sales manager for
Pentair Commercial Aquatics in
Sanford, N.C. He has been with
Pentair since 1992, starting his
career in the technical services
department at Purex Pool Products.
Fowler has held many managerial
roles within the company, including
marketing, accounting and prod-
ucts. He can be reached via e-mail
at mike.fowler@pentair.com.

Many parts of the country are
experiencing colder winters.  And
energy costs continue to rise.
During tight economic times,
facility managers are all looking
for ways to reduce their operating
expenses. Commercial aquatic
facilities that heat their pools and
spas tend to notice their high ener-
gy bills this time of year.   Pool
professionals working with com-
mercial pools as well as residential
pools should offer customers a
heater upgrade to energy savings
and ultimately lower operational
costs.  

The buzz words these days are
all about saving costs and being
‘green’ or energy efficient. And
with heaters, it’s a no brainer. The
older model heaters of 7-10 years
ago, might have started out being
about 78% efficient. But over
time, those same heaters are prob-
ably now only about 60% effi-

cient—as heat exchanger tubes fill
with build up and even the burners
get clogged.

Now is the time to bring up the
subject of upgrading those old
heaters—after seeing those high
energy bills from this past season.
Upgrading a heater is the perfect
place to lower operating costs so
you can re-invest your savings in
other areas of your facility. 

Why new heaters make sense
It is probably best to start by

explaining how the heater works
and why heaters become less effi-
cient over time. It’s important to
be informed and understand exact-
ly how your pool heater works and
exactly how heater operation
affects operating costs.

To begin with, the pool pump
circulates the pool’s water and is
drawn from the pool then passes

through a filter and into the heater.
The heater’s combustion chamber
ignites the gas, heating copper
tubes arranged above the burner
tray. As the water passes through,
the heat from these copper tubes is
conducted to the water, increasing
the water temperature. The water
then returns to the pool and re-cir-
culates for consistent heating.  This
simple process provides quick,
controlled heat.  

So why should you upgrade to
a new heater? The reasons are
simple:

1. New heater models have
much higher efficiencies (85-
90%) than older models (60-78%)
and use less energy (new heaters
will immediately lower energy
bills)

2. the heater they currently
have is most likely not operating

anywhere near the its original effi-
ciency rating

3. smaller/take up less space
4. have lower emissions today

than years ago—for better air

quality and better for the environ-
ment

5. easier to maintain (plug and
play)
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Why upgrading heaters for commercial pools

is a great way to reduce operating costs

(800) 833-3433
DOI License No. 0510559

COMMERCIAL TRUCK INSURANCE
Now Available to CA, TX & FL

IPSSA Members.

CALL US FOR A PREMIUM QUOTE
Arrow Insurance Service

Continued on page 11



Intermatic Incorporated, a leader
in energy management solutions,
announces the offering of the
PX50 Safety Transformer for pool

and spa use. 
This latest addition to Inter -

matic’s PX Series of transformers
is a code compliant, 50 watt safety

transformer designed to supply
underwater pool lights, submer -
sible fixtures and outdoor garden
lights with 12 to 14 volts. The

PX50 has been specially designed
to operate reliably in harsh envi-
ronments, such as high heat and
humidity, as well as the chemicals
typically found around pools and
spas. 

Intermatic designed the PX50
with critical safeguards built-in
such as circuit protection that dis-
connects power to the transformer
in case of defect or overload. The
PX50 also features a grounded
shield between primary and sec-
ondary windings to ensure safe
operation. Compliant with NEC
Code 680.23 for underwater lumi-
naries, the PX50 is also in compli-

ance with UL-379 and CSA
TILB44A standards.

“Contractors and end users
can be confident that the PX50
provides code-compliant safety
specifically for pool and spa use,”
says Intermatic Product Manager
Ed Lang. 

The PX50 also features: 
• Removable cover for easy

access to isolated high and low
voltage compartments

• Knock-outs for quick and con-
venient wiring

• Selectable output voltage of
the secondary, depending on input
connections 

In addition, the PX50 is uni-
versally compatible with LED
lighting systems. “As more users
turn to energy efficient lighting,
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Subject to terms, conditions and availability. Allstate Indemnity Co. Northbrook, Illinois © 2011 Allstate Insurance Co.

2012 West Monte Vista Ave.        
Turlock, CA 95382
steverichardson@allstate.com
CA Insurance Agent #:  0I05597

We offer commercial auto insurance.

Steve Richardson
(209) 667-2222

73
32

8

It’s your business. Let me help protect it.
When your business relies on your vehicles, you put your reputation on the road. 
Make sure you have the quality protection of Allstate Business Insurance. At Allstate, 
we understand each business has its own unique needs. That’s why we offer products 
with a broad range of coverage for all types of businesses. Don’t wait - make sure 
you’re covered. Call me today.

Intermatic offers LED-compatible, code

compliant PX50 Safety Transformer
PX50 safety transformers and rugged junction boxes for pool and spa use

Continued on page 22



The scoop on new high 
efficiency swimming pool heaters

Gas pool heaters are rated by
BTU input output (BTU stands for
British thermal unit). Inputs Out -
puts range from 75,000 Btu to
4,500,000 Btu. Today’s swimming
pool heaters start off being 85-
90% efficient. This means that if
you have a heater that is rated 85%
efficient with a 400,000 BTU in -
put, what comes out of the heater
(OUTPUT) or actual heating capa-
bility is 85% of the total BTU –so
in this case, it would be 340,000
BTU’s that come out of the heater. 

Heaters that are 7-10 years old

started off being about 78% effi-
cient. So with the same example
above, with a heater input of
400,000 BTUs you only receive
an output of 280,000 BTUs.  This
is assuming the heater is still oper-
ating at the same rate as it did
when it was first installed.  How -
ever most heaters start losing effi-
ciency over time just from basic
operation.  

Reasons for decreased 
efficiency

Why is your heater not as effi-
cient as it was when it was first
installed? Here are a few reasons
for decreased efficiency:

Build up on heat exchanger
tubes: Heat exchanger tubes build
up with chemical residuals and
calcium that causes the unit to
lower its water flow. When the
flow is reduced then the heater
loses its ability to heat the water
making it less efficient than origi-
nally designed. This causes the
unit to require more energy con-
sumption to heat the same amount
of water in the pool.  

Reduced water flow: It’s all
about water flow. If the water flow
is too fast, you get condensation.
If the water flow is too slow, the
heater is not warming the water effi-
ciently. NOTE: A pump that isn’t
working properly can contribute to
a heater’s inefficiency due to

Upgrading commercial pool heaters
Continued from page 9
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Order at: www.SwimmingPoolTimeSwitch.com

DIRECT SUBSTITUTE FOR INTERMATIC®  

THE #1 SOURCE FOR ENERGY SAVINGS CONTROLS

FOR OVER 50 YEARS

 LIVE CUSTOMER SERVICE  
AVAIL. MO TO 5PM E.S.T. 

 - Precision Multiple Controls, Inc. does NOT sell Intermatic® timers. Precision manufactures  and sells their own timers with brackets 

Model CD104-IC - 240 V PS MPS
Replaces T104 & T104 R
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Each when Ordering the 6-Pack Special!

IMPORTANT CLARIFICATION

TIMER – SNAPS INTO ENCLOSURE IN
30 SECONDS – NO TOOLS REQUIRED

Continued on page 20

“I had no idea pool water could look so clear!” 
— George M., 30 Years in the pool industry

General Manager, Brett Gereau: 714-469-8083
Office: 855-865-9494

Purified pool water is a Division of Alan Smith Pools, Inc.

THE NEW SOLUTION 
High capacity water purification

➤ Removing Calcium Hardness and TDS from the pool water has 
never been an option in the swimming industry until now!

➤ We have a Multiple Membrane Filtration System that allows us to remove impurities 
from pool water while saving 85-90% of it. 

➤ Our system is completely mobile and quiet. It processes the average backyard pool in 4-6 hours and once the 
pool water is processed, the pool will be easier to maintain and require less chlorine.
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Variable speed saves up 
 to 80% in energy costs*

For pools requiring up
to 1.5 hp pumps

Easy to program: real-time clock 
and advanced digital keypad

Learn how to pump up your sales at pentairpool.com

*Savings based on variable speed pump compared to a single-speed pump running 12 hours per day at an average of $0.16 per kWh in a 20,000 gallon pool. Actual savings may  
 vary based on local utility rates, pool size, pump run time, pump horsepower, pump rpm, plumbing size and length, pump model, service factor and other hydraulic factors.

No rewiring;
runs on 115 or 230v

SMART LOOKS



untreated this can cause damage to
the pump, filter or heater. To pre-
vent this calcium chloride should
be added to the water. Calcium
hardness should be maintained
between 150 to 400ppm in a
spa/hot tub.

Hard water contains a lot of
minerals such as calcium and

magnesium. This type of water
will require special attention when
balancing to account for the
excess minerals. If hard water is
not dealt with properly it can lead
to the formation of scale on tub
surfaces and damage to the equip-
ment. Scale can form fast in a
spa/hot tub because calcium be -
comes a solid and drops out of
solution in hot water. The calcium
combines quickly with carbonates
to form tough, damaging scale.  In
hard water areas it is recommend-

ed to use a stain and scale control
additive at least once a week.  

Balance your water
Balanced water is critical in a

spa/hot tub. There are two main
adjustments to be made when
dealing with spa/hot tub water.

• Total Alkalinity- This creates
a buffer in your water so that it can

resist any acids that may be added
to the water. This is the first and
most important adjustment to be
made. Total alkalinity acts as a
control to the pH. The pH cannot
be properly adjusted if the total
alkalinity is out of the suggested
ranges. The recommended total
alkalinity range in spas/hot tubs is
80 to 120ppm

• pH- This is a measurement of
the acids or bases in the water. A
low pH indicates the water is pri-
marily acidic. A high pH means that

the water is more base or alkaline.
A good tool for adjusting and

holding pH and alkalinity in place
between drainings is to use a prod-
uct that holds the pH steady by
boosting the total alkalinity. The
technology here raises up the alka-
linity by adding a soft form of cal-
cium to the water. The result is the
pH gets locked in and can’t be eas-
ily affected by acids. This is an
ideal product for use in soft water
low mineral areas. These products
are not recommended for hard
water areas.

Sanitize the water
When it comes to spa/hot tub

sanitizers there are several choices
although chlorine and bromine are
still the two most popular.  Chlor -
ine should be maintained at 3ppm.
The best type of chlorine to use for
a hot tub is sodium di-chlor.  This
granular material is available in
two different strengths 56% and
62%. The pH of both types of di-
chlor is near neutral at 6 so it has
much less capability of destroying
total alkalinity and pulling down
the pH.

Bromine should be between 4-
6ppm. Bromine can be more prac-
tical than chlorine for a service
pro. Especially if the service is
just once weekly. Bromine holds
longer in hot water than chlorine
and the service rep can install a
bromine feeder to ensure there is
proper sanitizing during the week.
Bromine generators that use sodi-
um bromide and electrolysis to
create sanitizer are another viable
option for spas/hot tubs.

UV and Ozone
These units are available for

spa/hot tubs. These can be very
helpful to the service pro because

they work day in and day out
keeping the water oxidized and
purified.  They are ideal along
with a weekly chemical treatment.

Regular shocking
Spas/hot tubs should be shock -

ed with a chlorine free shock or by
using sodium di-chlor granular
chlorine at each service.

Using the right chemicals
Many pool pros may fall in to

the trap of using the same chemi-
cals in the spas as they do in their
pools. This can seem to make
sense because they get the prod-
ucts in bulk and save by using
fewer chemicals. However this
can also be a very costly mistake.
For example Tri-Chlor tablets
should never be used for stand-
alone hot tubs. Trichlor tablets are

Hot water basics for service pros
Continued from page 8
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WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.
SPECIALIZES IN REPAIRING AND

LOCATING POOL AND SPA LEAKS
PERSONALIZED, FRIENDLY SERVICE

• Family Owned •
• Satisfaction Guaranteed •

Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or

(949) 955-1233
Lic. 561852

Continued on page 16
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By Terry Arko
Terry Arko has more than 30

years’ experience in the swimming
pool and spa industry, working in
service, repair, retail sales, chemi-
cal manufacturing, customer serv-
ice, sales, and product develop-
ment. A certified pool operator
(CPO) and CPO Instructor through
the National Swimming Pool Foun -
dation (NSPF). Arko is currently a
Water Specialist for SeaKlear
Pool and Spa Products including
products that treat cloudy water.
As members of the National
Drowning Prevention Alliance
(NDPA), Terry and the SeaKlear
are passionate about water safety
and drowning prevention. SeaKlear
is a subsidiary of Halosource Inc.,
a clean water technology company
based in Bothell, Wash. He can be
reached via e-mail at tarko@seak-
lear.com.

Owning a pool or a spa leads
to many great benefits. Like fami-
ly fun, relaxation, exercise and
great memories of summer’s spent
by the pool. Whether it’s a pool or
a spa along with the benefits there
is some responsibility to the up -
keep and care that is needed. At
the heartbeat of pool and spa care
is the use of chemicals to keep
water clean and sanitized. Under -
standing the proper use and stor-
age of these chemicals ensures a
safe and hazard free experience
for the owners of swimming pools
and spa.

Why chemicals are necessary
A glass of water may appear to

be clean and clear to the human
eye. However there is more to
water than meets the eye. The
water in swimming pools or spas
can become a collecting site for
contaminants, which include the
following:

1) Dissolved Solids – These
include salts, chemicals leached
from the soil, sulfur, calcium and
phosphates etc.

2) Trace Metal Oxides – Iron,
manganese, cobalt and copper are
just a few types of metal ions that
can cause staining on pool and spa
surfaces.

3) Un-dissolved Solids – Small
particles of dirt, dust, pollen or
floating algae.

4) Polluted Air – Chemical or
bacteria that is airborne.  A typical
air blower on a spa will pump 50
cubic feet of air every minute into
the water. Also, pools with foun-
tains or airing devices. When air
passes through water it leaves
behind any pollutants it contains.
Water acts as a natural filter to
whatever is in the air, car exhaust,
dust etc.

5) The Immediate Environ -
ment – Plants, trees, weeds,
leaves, grass clippings and fertiliz-
ers are all potential threats to the
quality of pool or spa water.

6) Insects and Animals – One
dog in a pool is equal to the con-
tamination of 50 people. Other
culprits include ducks, frogs,
birds, rats or even bears. Ants,
flies and sow bugs all have an
effect on sanitizer residual of pool
water.

7) Weather – Rain can wash
dirt, smog and silt into the pool.
Acid rain can wreak havoc on the
water balance and cause metal
ions to precipitate. Windstorms
can blow in materials that cause
contamination. The sun causes
evaporation which leads to a build
up of solids left behind in the pool.

8) Humans – We carry a lot of
stuff on our own bodies that can
contaminate water. Every time we
enter the water our bodies shed
millions of bacteria. One person
can exude 3 pints of perspiration
in a spa in one hour. Deodorants,
hairspray, body lotions and per-
fumes can also add to water quali-
ty demands.

Because of the many different

water contaminants that can be
present water treatment chemicals
are necessary. One of the most
important factors in the treatment
of swimming pool water is to
ensure that it is clean, safe and free
from disease causing germs. For
this reason chemicals that are clas-
sified as sanitizers or disinfectants
are used. Chlorine and bromine
are two of the most common

chemicals used for the treatment
of pool or spa water. Other chemi-
cals include, water balance chemi-
cals that can be corrosive or
acidic. There are also an array of
specialty chemicals and algaecides
which all come with special use
and handling instructions.

Understanding labels
Because chemicals can present

various hazards if they are spilled

or used improperly it is a require-
ment that they are labeled to
inform the user of any potential
hazards from misuse or improper
storage. All products that are clas-
sified as hazardous in any way
will be required to post a hazard
notice on the front of the bottle.
There are three main words used
on pool chemicals to describe the

Safely handling and using pool and spa chemicals

Continued on page 25

®

A complete line of in-ground & above ground pool equipment 

SOLD ONLY BY  
POOL PROFESSIONALS.

Not available for sale on the internet.

I N T R O D U C I N G

Select UniFit 
models are 
ENERGY STAR 
certified.

®

Learn how to become an  
authorized Aqua TechniX dealer: 

Call 800-223-8538 or visit  
www.aquatechnixproducts.com.

Aqua TechniX products are manufactured  
and marketed by Speck Pumps.

�  Exclusive Products

�  Extended Warranties

�  Special Discount Programs

� Point of Purchase Materials

� Dedicated Website

LIMITED TIME OFFER!

Buy any six UniFit  
single speed pumps and get  
$150 IN VISA CARDS.

Buy six UniFit  
1.65THP variable speed pumps and get  

$300 IN VISA CARDS.

Buy six UniFit (2.4, 2.7, or 3.45 THP)  
variable speed pumps and get  
$400 IN VISA CARDS.

Program ends on August 15, 2015
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highly acidic and heavily concen-
trated for treating larger bodies of
water. The acidity of Tri-chlor
tablets will rapidly destroy total

alkalinity’s buffering capacity
leading to severe drop in pH. Soda
ash should not be used to manage
the total alkalinity and pH. This

can cause problems and frustration
due to the high pH of soda ash
being introduced into a small
amount of water. It will be partic-
ularly difficult to manage the total
alkalinity without causing a spike
in pH. This pH spike could reach

as high as the pH of the soda ash
itself, which is 13. Then you play
a catch twenty- two game adding
acid to lower then adding more
soda ash to raise but never being
able to reach a balance. The best
way to deal with both total alka-
linity and pH adjustment in a hot
tub is to use sodium bicarbonate.
Sodium bicarb’s pH maxes out at
8. So, total alkalinity can be indef-
initely raised using sodium bicarb
and the pH will go no higher than
8.  It is much easier to adjust down
from a pH of 8 than a pH of 13.

Another problem is using liq-
uid chlorine to sanitize. There is
approximately 1 pound of salt in
every gallon of liquid chlorine.
When that is being added to a
small body of water such as in a
hot tub it will cause the total alka-
linity, pH and hardness to increase
very rapidly. Because spas have a
high evaporation rate caused by
the higher temperature of the water
and bather load, the TDS will also
spike, which will mean the water
will have to be frequently drained.
You can also cause scale problems

that can lead to plugged filters and
equipment failure.

Clarifiers
Many service pros only use

clarifiers when the water turns
cloudy.  While clarifiers will work
to clear cloudy water the real pur-
pose of a clarifier is to prevent
water from becoming cloudy in
the first place. Therefore, clarifiers
should be used weekly. It does
make a difference what type or
clarifier is used. Service pros
should make sure to use a natural
non-petroleum based clarifier.
After all oil in hot water is not a
good thing.

Hot tubs should be viewed as
entirely different from a swim-
ming pool and the service pro
should take care to make sure that
there is understanding of the make
up of the source water, the equip
and most particularly that the
proper chemicals are used.
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Membership Application

Thank You for Your Support!

Questions? Please contact us via phone, fax or email. Fax or mail this form with your business information and credit card data or check to the address below.
California Pool & Spa Association

915 L Street, Suite 1110, Sacramento CA 95814
Phone (916) 447-4113 • Fax (916) 447-7516

www.theCPSA.org •  E-mail:  info@theCPSA.org

Hot water basics for service pros
Continued from page 13

cover design and style are consid-
ered. This study aims to end that
uncertainty by examining a pool’s
water usage with many different
types of covers, accurately measur-
ing and tracking the differences in
each. This will include measuring
the water levels of eight different
pools at the NPIRC for a full sixty
days, taking into account such fac-
tors as climate conditions, wind,
and rainfall during the study.

Swimming pool owners seem to
understand that pool covers are one
of the best methods to save water.
However, consumers have not been
provided accurate information on
the performance of the various sys-
tems. In addition to the traditional
air bubble covers, there are different
kinds of permanent covers, solar
rings and solar squares, and now a
range of liquid pool covers that pro-
vide systematic water savings while
maintaining the landscape features
of the pool. This study seeks to
more clearly inform the pool and
spa industry on the exact numbers
of evaporation and water loss, as
well as empower pool owners to
make the best choice to protect and
maintain their investment. 

In this time of drought and
water scarcity, it is more important
than ever to fully understand the
entirety of a pool’s water usage, and
actively look for new and innova-
tive ways to lower a pool’s already
minimal water footprint. In our
meetings with water districts and
cities throughout Cali fornia, CPSA
has repeatedly recommended the
use of pool covers as a means for
pool owners to reduce their water
usage while still being allowed to
fill and maintain their pools. How -
ever some cities have expressed the
desire for more concrete informa-
tion and data on this particular sub-
ject. With this study in hand, we
will have all the information we
need to show cities and water dis-
tricts that pools are a responsible
part of any water savings plan.

This study is a crucial part of
CPSA’s Let’s Pool Together cam-
paign. It will help demonstrate to
water management professionals
throughout the state that pools and
spas can contribute to the water sav-
ing effort, and we are grateful to all
those who have come together to
make it a reality. Stay tuned for
more information.

To learn more, contact Brittany
with the CPSA.

California 
Capitol Report
Continued from page 1

Water change out formula
Spa gallons ÷ 3 ÷ Users per Day = Number of days to draining

Example: 500 gallon spa ÷ 3 ÷ 2 Users per Day = Drain every 84 days.
Fresh water and proper chemical balance and use will keep spa clean and safe

Common hot water problems:
� Cloudy water- Lack of sanitizer, shocking and clarifier. Check filter and clean or replace cartridge.

Check water balance-shock and clarify water proactively on a weekly basis.
� Colored  water- Metals i.e. copper, iron. Check water balance. Low or high pH can cause copper to pre-

cipitate. Oxidation can cause iron to drop out.  Check water balance use stain and scale prevention products.
� Foaming- Caused by soft water or by high dirt and oils in water. Increase water hardness with calcium

chloride. Use a clarifier that flocs organics and oils or an enzyme. De-foamers help temporarily but many are
straight silicone oil and exacerbate the problem in the long run- 

� Chemical odors and eye and skin irritation- Need for shock, water balance, make sure cover is left off
when shocking. Check TDS and drain water if needed

� Skin rashes- Source water bacteria pseudomonas. Allergy to chemicals chlorine or bromine. Improper
water balance, lack of sanitizer or water in need of draining.

� Bio-films- If spa and hot tubs are not maintained and sanitized properly a bacteria-containing slime can
form on filters and in plumbing. This bio-film can contain disease-causing bacteria. Clean filter cartridges
monthly with a good filter cleaner follow by rinsing thoroughly with a high-pressure nozzle to break up and
prevent the formation of bio-film. 
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Hayward, Hayward Energy Solutions and Super Pump are registered trademarks of Hayward Industries, 
Inc. © 2015 Hayward Industries, Inc. ENERGY STAR is a registered mark owned by the U.S. government.

Introducing the 115-volt 
upgrade that’s creating  
1000-watt smiles.

     Introducing the Super Pump® VS 115V from Hayward®: the most energy efficient  

 115-volt variable-speed pump ever. As the only drop-in replacement designed specifically   

     for 115-volt applications and built with a super-efficient permanent magnet motor (unlike some 

competitors that use an induction motor), this pump installs with minimum effort and delivers maximum savings to 

your customers. So don’t just give them an upgrade. Give them the unrivaled efficiency and reliability 

of Super Pump VS 115V from Hayward.
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By Arif Sealey
Arif Sealey is a former pool serv-

ice operator and owner of Sealey
Business Brokers that helps owners
and future entrepreneurs buy and
sell businesses in Texas, Arizona and
California. For more information,
go online to SealeyBB.com or call
toll-free 1-844-POOL-RTE. 

The ultimate dream for most
business owners is to build a com-
pany that works even when we’re
not “in the office.” We want a self-
sustaining system that will gener-
ate the desired level of profits and
income – independent of our per-
sonal daily input. While on the
links or sipping beer in courtside
seats, we want to feel confident
that the team in the office has the
knowledge, skill sets, and person-
al drive to get the job done.
Building that self-replicating sys-
tem requires developing policies
and procedures that cover hiring,
training and monitoring of em -
ployees. 

Let’s start by examining the
onboarding process. When con-
sidering whether to hire an
employee, as a company owner
and former route owner, I start by
quantifying what the job position
must accomplish to further the
company. Then I identify and pri-
oritize the skills and personality
traits of people who have been
most successful in the role I want
to fill; this provides a description
of the ideal candidate to target. It
also lays out which features I can
forgo if a compromise is neces-

sary – since it’s rare that every
candidate will have all the desired
experience and traits. Then it’s
necessary to develop question-
naires/preliminary tests, or con-
tract for electronic employment
systems, to screen any job appli-
cant against your wish list. 

Once, you’ve hired that appli-
cant, you’ll need a training period
to ensure the new hire learns your
company’s core values and sys-
tems for servicing a route. The
training of a new hire should be
inspirational but also transparent
and goal-oriented. Every employee
wants to know what they must do
to please the boss. I recommend
creating a training program that: 

• outlines 4-5 clear, measure-
able and reasonable goals for the
new hire 

• ties job performance only to
the tasks that relate to those goals 

• models for the new employee

how to do each task up to corpo-
rate standards, and 

• shadows and provides feed-
back to the new hire as he/she per-
forms those tasks until satisfacto-
ry. 

Testing of knowledge and your
business culture is a must before
training concludes. 

Then it’s key to provide incen-
tives for the attaining goals and to
minimize all other unrelated tasks
as much as possible. In one
study*, there were 4 primary rea-
sons why companies fail to imple-
ment their business strategies; two
of which were that only 5% of the
workforce understood the compa-
ny’s business strategy and only
25% of managers had incentives
linked to the strategy. 

Bringing on a great employee
requires thinking through your
company’s needs and structures
before the job description is post-

ed, providing proper training, and
taking time to share information
and clear expectations for the
employee and the company. But
for those companies that invest the
time and resources, it can make
the difference between hiring a

hotshot who’s unreliable or diffi-
cult to work with, and hiring a
timely, responsive pool route tech
who grows the business. 

Source: “5 Key Principles of Cor -
porate Performance Manage ment” by
Bob Paladino

THE BLOG 
IS 

BACK 
Check out the latest horror stories from

Ray’s blog “Blame it on the Pool Tech” at
www.ArrowInsuranceService.com

Arrow Insurance Service, Inc ✦ (800)833-3433
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How to hire and keep the right employees 



irregular water flow. This might be
an opportunity to look at a vari-
able frequency drive to ensure the
water flow through the heater re -
mains consistent. 

Condensation: Propane and
natural gas, when burned, produce
water as a by-product. If the heat
exchanger is too ‘cool’ the humid
flue gases will condense on the
fins of the heater. Condensation on
the heat exchanger causes the car-
bon to adhere to the heat exchang-
er. The condensate collects then
drops on to the burners.  The com-
bustion is then compromised as
‘raining’ condensate that interferes
with the flame pattern.  This poor
combustion turns into ‘soot’ and
the ‘soot’ collects on the fins,
which causes the flue gasses to be
impeded. Not only will the con-
densation cause inefficiencies in
the heater functionality, but will
also cause oxidation on copper

from low return water tempera-
tures.

Low gas pressure: Low gas
pressure can cause damage to the
internal parts of the heater causing
build up that leads to blocking of
the heat exchanger.

Lack of proper ventilation:
Can cause what is called ‘sooting’
and thus not allow the heater to
work to its maximum efficiencies.
The soot layer is like insulating
the heat exchanger and heat does
not transfer to the water as well.

Costs of reduced efficiency
Let’s take a 20,000 gallon pool

as an example of how these less
efficient heaters affect a facility’s
costs. It is important to note that 1
BTU will raise 1 LB. of water 1
degree Fahrenheit

Natural Gas example
Initial heat up time and cost
Let’s say you have a 20,000 gal-

lon pool that requires a 20 degree
temperature rise

NOTE: (1gal of water weighs
8.33lbs)

20,000 gal x 8.33 lbs = 166,600
lbs of water in the pool that will
need to be heated.

166,600 lbs x 20 degree rise =
3,332,000 BTUs required

(BTUs is a measurement / hour)
So you need 3,332,000 BTUs to

raise the water 20 degrees or
138,833 BTUs per hour.

(3,332,000 ÷ 24 hours =
138,833 output BTU per hour
required)

Going back to our original
example of a new 400,000 BTU
heater that is 85% efficient, or in
other words, has a 340,000 BTU
output.

With at 340,000 BTU output it
will take 9.8 hours to raise that
20,000 gal pool by 20 degrees

3,332,000 BTU’s ÷ 340,000 =
9.8 Hours

As we all know, gas companies
charge by the THERM. So to figure
out how much it will cost to heat,
you need to know that 100,000
BTU’s = 1 THERM.  

If we know that it takes 9.8
hours to heat a 20,000 gallon pool
with a 20 degree temp rise using a
400,000 BTU heater that is rated at
85% efficient (i.e. 340,000 BTU
output), then to figure out the cost
of the gas required to heat that pool
with that heater:

Hours of heat up time X input
BTU’s / by 100,000 X cost of a
therm

9.8 X 400,000 = 3,920,000 total
Btu’s  

3,920,000 ÷ 100,000 = 39.2
therms used

If the cost of a THERM of gas is
$1.20/therm then:

39.2 therms X $1.20 = $47.04
or $47.04 to raise that 20,000

gal pool by 20 degrees in that 9.8
hour period.

But if we had an 5-7 year old
400,000 BTU heater that was rated
78% efficient but is now probably
only operating at 65% efficient,
then you are looking at a heater that
outputs only 260,000 BTUs so:

3,332,000 BTUs required ÷
260,000 = 12.8 Hours

12.8 x 400,000 = 5,120,000
BTUs

5,120,000 BTUs ÷ 100,000=
51.2 therms

51.2 therms x $1.20 = $61.44
This means that it costs the

facility 30% more to heat the same
body of water with their older
heater.
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CERTIFICATES OF INSURANCE NOW AVAILABLE
Contact Arrow Insurance at  800-833-3433
or visit  www.arrowinsuranceservice.com

Arch is now part of Lonza

Upgrading commercial pool heaters
Continued from page 11

Continued on page 21



Propane Example
Now let’s look at a similar

example for propane use:
1 Gallon of propane = 92,000

BTU
9.8 hours of run time X

400,000 BTU input = 3,920,000
Total BTU’s required

3,920,000 ÷ 92,000 BTU =
42.61 Gallons of Propane

If the cost of 1 Gallon of
propane = $3.00

42.61 gallons X $3.00 per
Gallon = $127.83

But if it takes 12.8 hours to
increase the temperature then:

12.8 X 400,000 = 5,120,000
BTU

5,120,000 ÷ 92,000 = 55.65
Gallons

55.65 X $3.00/ gal = $166.95
Again it will cost the facility

29% more to heat their pool with
their older, less efficient heater.

Choosing a heater for a 
particular commercial pool
Now that you understand how

the heater works and why your
current, older heater is not operat-
ing efficiently—causing drastical-
ly increased energy consumption
for a reduced output—now it’s
time to determine what kind of
heating unit is appropriate for your
aquatic facility.

Pool size does matter—as do
factors such as whether or not the
pool is an indoor or outdoor pool.  

To calculate an approximate
heater size for a pool, facility man-
agers need to:

a) Determine the desired swim-
ming pool temperature (average is
82 degrees for competitive swim-
ming)

b) Determine the average tem-
perature for the coldest month of
pool use (if the pool is an outdoor
pool)

c) Subtract the average tem-
perature for the coldest month
from the desired pool temperature.
This will give the TEMPERA-

TURE RISE needed.
d) Calculate the pool surface

are in square feel
e) Use the following formula

provided by the U.S. Department
of Energy:

Pool area x Temperature Rise x
12 = the btu/ hour output required

To clarify, heaters are sized
based on a 24 hr temperature rise.
So a heater with a 1million BTU
takes 24 hours to raise the pool
temperature 15 degrees

Based on this information, you
can which heater is appropriate for
your aquatic facility.  

Additional benefits to a new
heater upgrade

Here are a few additional rea-
sons to upgrade to a new heater:

1. Lower Emissions: Now there
are cleaner burning heaters or Low
NOx) heaters which have minimal
emissions. LoNox-environmen-
tally friendly—nitrous oxide
emissions below 10%. In most of
California, as well as Texas, these
are required and have a regulated
emission standard. Other states
are sure to follow in the coming
years.

2. Easier Maintenance: “Plug
& Play”: Today’s commercial
pool heaters face changing condi-
tions as many installers have not
been trained in commercial appli-
cation techniques. Plus facilities
find that pool cleaning staff, life-
guards and facility managers are
all adjusting heater settings fre-
quently. So having a unit that is

completely enclosed and is ready
to go, leaves less room for prob-
lems caused by facility staff.
Heaters are constantly faced with:

#1 Improper control of return
water temp > results in HX con-
densing & failing 

#2 Insufficient combustion air
& chemicals > attack HX & cham-
ber

#3 Changes in flow rates from
> dirty filters, human error when

backwashing, improper settings
on by-pass valves

Today’s newer heaters are much
easier to install and maintain
(Pentair Commercial’s PowerMax
heater is an example of a heater
designed as more of a plug and
play plus, as a sealed combustion
type heat, there’s less of a chance
for internal issues to occur such as
condensation.)

3. Sealed Combustion: Many

new heaters today have sealed com-
bustion units.  These are safer
because:

a) Pool heaters installed in -
doors are frequently located next
to stored chemicals—so if they are
sealed they are less of a fire hazard
(even if chemicals are not present
when heater is installed, chemicals
maybe present later.  

b) Adequate combustion air is
guaranteed when outside air is

ducted with a sealed combustion
unit.

Conclusion
Now you have all the facts and

are ready to upgrade to a newer,
more efficient heater that will
immediately reduce your energy
bills. Updating your heater will
surely make you happy when you
see how it lowers the monthly
operating costs of your recreation-
al aquatic facility.
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Upgrading commercial pool heaters
Continued from page 20
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Through a partnership with the National
Swim ming Pool Foun dation, IPSSA is pleased
to offer online education through the IPSSA
website. And, IPSSA members who complete
classes through this online portal are eligible for
35% rebates!

There are dozens of courses available, in
the following categories:

• Aquatic courses
• Electrical safety courses
• Occupational safety courses
• Environmental management courses
• Depart of Transportation courses
• Healthcare courses

• Employment law courses
Plus three courses are available in Spanish.
It’s easy to enroll. Visit www.ipssa.com

and under the Resources tab click on Online
Training Store to see all that is offered.

Once you have purchased your online
training course, within one business day you
will be emailed a link to the IPSSA training
portal and an access code to activate your
online class.

Prices for the classes range from $19.95 to
$259, with most in the $19.95 category.  And,
IPSSA members will be rebated 35% of their
class fee upon completion.

IPSSA members eligible for 

35% rebate on online education

at www.ipssa.com

As a member of the Independent Pool and Spa Service Association, Inc., I will utilize my profes-
sional knowledge and skilled practical workmanship in providing quality customer service.  To that end,
it will be my responsibility to keep informed of developments in the pool and spa industry including new
techniques and product applications.

My second obligation will be to the members of IPSSA by giving them any professional assistance
they may need including sick route coverage.  With respect to sick route coverage, I will treat sick route
clientele with professionalism and respect, and will not solicit the business of a sick route client while
providing sick route coverage.

My final responsibility will be to my community and its citizens.  I will strive to communicate the
necessity for pool safety and other issues of importance to pool and spa owners.

In these ways, I will promote the ideals and objective of the Independent Pool and Spa Service
Association, Inc.

IPSSA CODE OF ETHICS

such as LED, it’s critical that they
have access to a transformer that
has been specifically tested for
compatibility with LED lighting,”
Lang said. 

Other new offerings include
the PJB4175 and PJB2175, light

junction boxes specially designed
for pools, pool-spa combinations
and landscape applications. These
rugged, easy-to-install J-Boxes
support up to four pool and spa
lights and are rated for luminaries,
ensuring safe operation. 

PX50 safety transformer
Continued from page 10
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on the morning of October 8. Two
keynote speakers from Float On,
Graham Talley & Ashkahn Jahromi,
speaking as a team, on Friday
morning of October 9.

NSPF is partnering with Plat -
inum Sponsor, PlayCore, to host a
special “Water Immersion Works”
symposium on Friday, October 9.
Eight established researchers in the
Aquatics Field will present 5-7

minute, TED-Style talks focused on
the benefits of water immersion.

Details on all seminars and
presenters can be found at
TheWAHC.org. Included are links
to a complete information package,
secure online registration and hotel
reservations. The deadline to take
advantage of a $50.00 early regis-
tration discount is July 31. Full-
time college students (12+ credit

hours) may register for only
$150.00 by providing proof of
enrollment at an accredited college
or university. For additional infor-
mation, emailconference@nspf.org
or call 719-540-9119.

Post conference event
USA Swimming — Two-Day

Build & Program-A-Pool Confer -
ence

Saturday, October 10, 8:00 am

to 5:00 pm - Sunday, October 11,
8:00 am to 1:00 pm

Registration Fee is $35 for
WAHC conference attendees; sign
up at Build & Program-A-Pool’s
registration portal. The Regional
Build Program-A-Pool Conference
is not just about building pools.
Participants will learn how to pro-
gram pools for financial sustain-
ability, renovate, upgrade or expand
existing pools, and design/build
new facilities.

Conference sponsors
The lead sponsors for the World

Aquatic Health Conference are
Hayward Commerical Products,
provider of worldwide technology-
advanced pool equipment, and
PlayCore, a leader in developing
programs, resources, and education
around how child development is
positively affected through inclu-
sive play. Additional sponsors in -
clude Pentair Aquatic Systems,
Counsilman-Hunsaker, WAPOTEC,
Industrial Test Systems, Inc., ETS
UV Technology, AQUASALT, Ev -
erything About Water Magazine,

Clear Comfort, and Delta UV.
Conference sponsors help us all by
bringing the best and brightest
together every year. Sponsorship is
still available, please email confer-
ence@nspf.org for more informa-
tion.

Tabletops
Tabletop displays are available

for key sponsors. Also, 501(c)(3)
non-profit organizations may re -
ceive a tabletop at no cost with two
paid registrations on a first come,
first serve basis. Organ izations are
encouraged to contact the National
Swimming Pool Foundation early,
as space is limited.

Hotel and travel
Discounted hotel rooms at the

Scottsdale Plaza Resort can be
reserved in advance of a conference
registration for a rate of $154 per
night plus taxes. The hotel room
block is available through Septem -
ber 13, 2015, but will sell out early;
attendees are encouraged to reserve
a room online or call (800) 832-
2025 and ask for the NSPF/WAHC
rate.
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www.AmericanLeakDetection.com

877.509.5325
To reach a location near you.

  Each office indepentently owned and operated.

LEAK DETECTION 

WITHOUT DESTRUCTION
WITHOUT DESTRUCTION
WITHOUT DESTRUCTION

When your pool is losing water, 
don’t waste time: call the experts at

American Leak Detection.
Specializing in Electronic Leak Detection  
and Non-Invasive Repair of Pools, Spas  

and Water Features using the most  
advanced methods available.

FIND & FIX LEAKSFIND & FIX LEAKS
Start saving money and water now.

(800) 833-3433
DOI License No. 0510559

OPTIONAL COVERAGE 
FOR MEMBERS

Increased Life Insurance Limits
Higher Liability Limits
Remodeling Coverage

World Aquatic Health Conference
Continued from page 3

Would you like your employees to read The IPSSAN each
month? All you need to do is contact the IPSSA Financial Office
(888-391-6012 or sue@cramercpa.com) and make the request.

The IPSSAN subscriptions 
available to employee members



degree of the hazard from the
chemical.

• Caution: This indicates a
potential hazard which MAY
cause injury if product is used or
handled improperly. 

• Warning: Indicates a poten-
tial hazard that when product is
used or handled improperly
COULD result in serious injury
and may be fatal.

• Danger: This indicates an
immediate hazardous danger from
improper handling and storage.
Product WILL cause an immediate
injury and/or death

These three words on the front
of a chemical are known as “sig-
nal” or “alert” words to inform the
users of the potential hazards of
using the chemical. These signal
words are meant to direct the user
to more information usually found
on the back label of the bottle or
container. This further information
can indicate if the chemical is an
eye, skin or lung irritant for exam-
ple and there will be instructions
to medical professionals on the
treatment if there is exposure to
the chemical.

Any chemical that is classified

as hazardous must state on the
label the active hazardous chemi-
cal. Many specialty chemicals that
don’t fall into a hazardous catego-
ry are not required to list the active
ingredient on the label. Many of
these products may still be irri-
tants or have specific handling
instructions such as “extremely
slippery if spilled” for example.

Most labels for chemicals clas-
sified as hazardous also list an 800
number where a medical profes-
sional can call to get further infor-
mation on the chemical and what
the counter measures are for any
improper exposure.

All chlorine products carry the
signal word DANGER on the
front label for various reasons
depending on the type of chlorine.
Calcium Hypo-Chlorite for exam-
ple is classified as a extreme oxi-
dizer. If calcium hypochlorite is
improperly stored or disposed of it
has the potential to create a fire.

Proper use
When using any product with a

signal warning it is important to
read and understand all instructions
and warnings on the label. When
applying any type of chlorine to a
pool or hot tub it is advisable to
wear rubber gloves and even eye
protection. If using a dry powder or
granular form, never apply when
wind is blowing toward you as this
can cause the chemical to blow
back into your face. When pouring
liquids be careful to avoid splash
back which can ruin clothing and
could be an irritant to skin. If direc-
tions of chemicals call for dilution
before adding make sure to always
add the chemical TO water, never
add water to the chemical.  When
you pour water onto chemicals it
can cause a reaction or splash back

onto your face or hands. Always
add chemicals to water. Also,
NEVER mix chemicals physically
in a bucket or container together as
this can cause a hazardous reaction
that could create an irritating gas.

When using chlorine feeders
or floater never mix chemicals or
different types of chlorine in the
floater as this to can cause a vio-
lent reaction or even an explosion.
Always check with a pool or spa

professional when changing brands
or types of chlorine to be applied
in a floater or feeder. Unless
specifically instructed on label
NEVER put chlorine tablets into
the skimmer basket of the pool as
this can cause corrosion that will
damage the equipment. When
applying dry chemicals using
measuring cups or scoops always
make sure these are clean and dry

Pool and spa chemicals
Continued from page 15
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TRANSFORMING CUSTOMERS BACKYARDS.

© 2015 J&J Electronics, Inc. All rights reserved. REV051915
6 Bendix, Irvine, CA 92618 • 800.735.4553 • 949.334.8700 • www.jandjpoolspa.com

Turn your customer’s backyard into  
the talk of the neighborhood.
J&J’s color-changing LED lighting instantly transform 
any in-ground pool into the talk of the neighborhood. 
Whether customer uses their pool or spa for playing, 
relaxing or entertaining, Color Splash offers multiple 
colors and shows to create the ambiance they’ll love, all 
while drastically reducing energy consumption.

Door HangersInvoice Inserts

an LED lighting company

TRANSFORM YOUR 
BACKYARD INTO  
THE TALK OF THE 
NEIGHBORHOOD

TRANSFORM YOUR 
BACKYARD INTO  
THE TALK OF THE 
NEIGHBORHOOD

CONTACT YOUR POOL 
SERVICE PROVIDER FOR 

MORE INFORMATION

CONTACT YOUR POOL 
SERVICE PROVIDER FOR 

MORE INFORMATION

LED Pool 
Light Fixtures

LED Pool  
Replacement 

Lamps

LED Pool 
Light Fixtures

LED Pool  
Replacement 

Lamps

•  Five solid colors and seven light shows
•  Corrosion-resistant 316 stainless steel
•  High-output LEDs for optimum light output

•  Seven solid colors and five light shows
•  Easily retrofits most pool/spa fixtures
•  Best-selling LED pool lamps in the market

XG Series LED Pool Light Fixtures

LED Pool Replacement Lamps

Transform your backyard into a color rich paradise.

Whether you use your pool or spa for playing, relaxing or entertaining, Color Splash offers 
multiple colors and shows to create the ambiance you desire, all while drastically reducing 
energy consumption. 

Available from:

© 2015 J&J Electronics, Inc. All rights reserved. All registered and trademarked brands and names are the property of their respective companies.
REV 022315
*Actual savings may vary dependant on area and usage. 

| an LED lighting company

Contact your pool service provider for more information!

Color Splash LED Pool Lights are easily controlled using your existing pool light on/off switch. 
No additional hardware or components are needed!

•  Just $9 a year to operate*  •  Industry leading 3-year limited warranty
•  Reduces energy up to 90% compared to 500W equivalent traditional lighting

J&J’s Color Splash® Color-Changing In-Ground LED Light Fixtures and Replacement 
Lamps will instantly transform your backyard into the paradise of your choosing. 

Increase yours sales, 
easy as 1,2,3! Contact 
J&J about FREE tools 
to boost your sales. 

•  Five solid colors and seven light shows
•  Corrosion-resistant 316 stainless steel
•  High-output LEDs for optimum light output

•  Seven solid colors and five light shows
•  Easily retrofits most pool/spa fixtures
•  Best-selling LED pool lamps in the market

XG Series LED Pool Light Fixtures

LED Pool Replacement Lamps

an LED lighting company
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Door Hangers

Specialty Tools for the
Pool & Spa Professional!

CORD STOPPER

Eliminate water leaks at the pool light

forever. Simply slide Cord Stopper

onto cord and push into conduit.

SUR✔ CHEK LEVEL
This amazing two way level gives you

both a horizontal level and bullseye level

with a threaded nylon base that screws

into your fitting.

HYTEC FIBERGLASS SANDING TOOL

This tool quickly sands the back of

fiberglass pools & spas for snug

 fitting jets to eliminate leaks.

AQUA WRENCH TOOLS
Over 4 dozen Aqua Wrench tools made of

laser cut steel or rigid PVC for  precision fit

and durability.

G&P Tools, LLC
573-431-6998 Made in the USA www.gandptools.com

Photo Courtesy of SeaKlear Pool & Spa

Continued on page 26



1. Learn how to swim and
teach your child how to swim.

2. Install a four-foot or taller
fence around the entire perimeter
of the pool and use self-closing
and self-latching gates; ask your
neighbors to do the same at their
pools.

3. Never leave a child unat-
tended in or near a pool or spa and
always watch your children close-
ly around all bodies of water.

4. Designate a Water Watcher
to supervise children in the pool or
spa. This person should not be
reading, texting, using a smart
phone or be otherwise distracted.
Adults can take turns being a
Water Watcher.

5. If a child is missing, look for
him or her in the pool or spa first.

6. Keep children away from
pool drains, pipes and other open-
ings to avoid entrapments.

7. Ensure any public pool and
spa you use has drain covers that
comply with federal safety re -
quirements, and, if you do not
know, ask the pool manager if the
facility complies with the “VGB
Act.”

8. Learn how to perform CPR
on children and adults, and update
those skills regularly.

9. Install and use a lockable
safety cover on your spa.

10. Have lifesaving equipment
such as a life ring, float or fiber-
glass reaching pole available and
accessible.

Pool Safely, a national public
education campaign supporting
the requirements of Section 1407
of the Virginia Graeme Baker Pool
and Spa Safety Act, works with
partners around the country to
reduce fatal child drownings, non-
fatal drownings and entrapment

incidents in swimming pools and
spas. Parents, caregivers and the
media are encouraged to visit:
PoolSafely.gov or @PoolSafely on
Twitter for vital safety information
regarding the prevention of child
drownings in and around pools
and spas.
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Pool Safely’s Top 10 Tips to stay safer around the pool or spa

and never use the same scoop or
cup for two different chemicals as
this can cause a contamination and
reaction.

Lastly, read all use instructions
and warnings of any new chemical
you will be using, if in doubt con-
sult a pool and spa professional.  

Proper storage
When storing pool or spa

chemicals the two most important
words are CLEAN and DRY. You
want to keep your chemicals in an
area that is clean and free from
moisture. Also, chemicals should
be stored in an area with good
ventilation and that is not subject
to extremes in temperature. All
chemicals should be stored in an
area that is out of the reach of
small children. All liquid chemi-
cals should be stored closer to the
ground and BELOW dry chemi-
cals. NEVER put liquid chemicals
on top of or over dry chemicals.  If
a spill of dry chemicals should
occur carefully sweep up the dry
material and dispose of it in a
bucket of water or in the pool.
Dry forms of chlorine should
never be disposed of in a trash can
or dumpster as this can lead to a
spontaneous reaction with organic
material and could cause a fire.
When dealing with a liquid spill
always use disposable towels or
absorbent materials to contain the
spill, follow label directions or
contact a local hazardous spill
authority for disposal instructions.
Chemicals should NEVER be
stored in bedroom closets or any
cabinets in a living space. Certain
chemicals such as oxidizers,
bromine or chlorine can create off-
gassing when they become moist
or begin to degrade this can cause
a nauseous gas which can be
harmful when breathed in. All
chemicals should be stored in an
area out of the house that is dry
and has good ventilation.

To gain the greatest enjoyment
from your pool or spa means that
the water is clean and sanitary.
The best way to keep water pure is
by using chemicals that are
designed to disinfect and keep the
water free of contaminants. The
use of these chemicals requires
responsibility to see that these
beneficial chemicals don’t become
something that causes harm in
your house. Taking the time to
read and understand the proper use
and storage of these chemicals
will help ensure that you have an
enjoyable and safe experience
with your pool or spa.

Pool and spa
chemicals
Continued from page 25
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IPSSA CHAPTER LISTINGS
For Association information: call Amy Nijjar, (888) 360-9505 / • (888) 368-0432 FAX / 10842 Noel Street #107, Los Alamitos CA 90720, E-mail: anijjar@ipssa.com

For billing or Membership information: call Sue Neronde at (888) 391-6012, FAX (888) 391-6203, e-mail sue@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677
Chapter treasurers contact: ipssafinancial@cramercpa.com

For insurance information: call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535 / 40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray@arrowinsuranceservice.com

REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: Brian Duncan

(925) 370-6675
E-mail: brian@pppsinc.com

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.

VFW, 8990 Kruithof Way, Fair Oaks
Pres. Gregg Simon (916) 536-9165

DELTA: (Stockton)
Third Wed., 6:00 p.m., The Elks Lodge

19071 N Lower Sacramento Road, Woodbridge
Pres. Rick Plath (209) 456-1605
service@rickspoolservice.com

EAST BAY
Third Tues., 6 p.m., Pleasant Hill Community Center,

320 Civic Drive, Pleasant Hill
Pres. David Luthy (510) 435-5252
townandcountrypool@comcast.net

EAST CONTRA COSTA
Fourth Tues., 6:00 p.m., Canton Garden Restaurant

7840 Brentwood Blvd., Brentwood
Pres. Martin Stenhouse (925) 240-8222

justapoolman@comcast.net
EL DORADO

Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.
4440 S. Shingle Road, Shingle Springs

Pres. Shawn Panico (916) 201-6245
www.edipssa.com

ELK GROVE
Second Wednesday, 7:00 p.m., Logan’s Roadhouse,

9105 W. Stockton Boulevard, Elk Grove
Pres. Jerry Marquardsen (209) 747-4953

jerryspoolservice@yahoo.com
GOLD COUNTRY

First Mon., 6:00 p.m., Max’s Restaurant
110 Grass Valley Hwy, Auburn
Pres. Allan Leas (530) 887-8074

al@townepools.com
MODESTO CENTRAL VALLEY:

Third Tues., 6 p.m.
Perkos Restaurant, Kiernand Road & 99, Salida

Pres. Mike Imelio (209) 581-3294
SACRAMENTO CITY

Fourth Wed., 7:00 p.m., Plaza Hofbrau
2500 Watt Ave., Sacramento

Pres. Nathan Williams (916) 213-6889
TRACY: Fourth Thurs., 6 p.m.,

Perko’s Café, 1321 W. 11th Street, Tracy 95376
Pres. Greg Mongeau (209) 833-8109

WEST PLACER
First Thurs., 5:30 p.m., Strikes Bowling Alley

5681 Lonetree Blvd., Rocklin CA 95765
Pres. Kim Silva (916) 955-2990

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Manuel Margain

(559) 307-1072
E-mail: manuelmargain@comcast.net

BAKERSFIELD
First Tues., 5:30 p.m., Rusty’s Pizza

6675 Ming Ave, Bakersfield
Pres. Beau Braisher (661) 332-4952

braisherpools@gmail.com
CENTRAL COAST

Second Wed., 7 p.m., Mtgs alternate between 
N/S Co., Contact chapter Pres. for info.

Pres. Tom Mazzo (805)550-6709
tmazzopoolguru@yahoo.com

CONEJO: Second Wed., 7:30 p.m., 
Cisco’s, 1712 Avenida de Los Arboles, Thousand Oaks

Pres. Dennis Van Sloten, (805)813-6154
dvs10@live.com

CONEJO VALLEY
Second Wed., 6:30 p.m., Superior Pool Products

1200 Lawrence Drive #400, Newbury Park
Pres. Michael Flanagan (805) 444-7960

FRESNO:
Fourth Tues., 7 p.m.

Roundtable Pizza at First & Bullard, Fresno
Pres. Norm Carpenter, (559) 217-1228

ipssafresno@gmail.com
SANTA BARBARA

Second Mon., 6:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)

Pres. Joe Burich (805) 451-1963
mericks2001@yahoo.com

VENTURA: Third Tues., 7 p.m.
Yolanda’s Mexican Cafe, 2753 Main St., Ventura

Pres. Jason Trone  (805) 660-6344
VISALIA: Third Wed., 6 p.m.

Amigo’s Cantina, 5113 W. Walnut Ave., Visalia
Pres. Roman Gomez (559) 992-5779

romangomez1251@yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Ivan Vance

(818) 376-8541
E-mail: ivanqvance@att.net

ANTELOPE VALLEY
Second Monday, 6 p.m.

SCP Antelope Valley, 4514 Runway Dr., Lancaster
Pres. Bob Cranmer (661) 609-3682

warren_cranmer@msn.com
DIAMOND BAR

First Thurs., 7:30 p.m., Oak Tree Lanes, Diamond Bar
Pres. Robert Nichols (626) 914-4813

FOOTHILL
Third Thurs., 7:00 p.m.; American Legion Hall

La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410

SAN FERNANDO VALLEY
Third Wed., 7:30 p.m., Canoga Bowl

20122 Vanowen, Canoga Park
Pres. Elias Duran (818) 360-4769

SAN FERNANDO VALLEY METRO
First Tues., 7 p.m., Canoga Bowl

20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com

Pres. Saul Krochmal (818) 609-8252
SAN GABRIEL VALLEY

Second Thurs., 7:00 p.m.
Call or email Terry Snow for location

Pres. Terry Snow (909) 985-1830
tls.pools@verizon.net

SANTA CLARITA VALLEY
First Thurs., 7:00 p.m.

Vincenzo’s Pizza, 24504 ½ Lyons Avenue, Newhall
Pres. Kent Simpson (661) 373-9901

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Jason Briggs

(310) 370-2144
E-mail: jason@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:30 p.m., Han Woo Ri Presbyterian

Church, 1932 S. 10th Ave, Los Angeles
Pres. Se Hwan Kim (323) 733-8712

EAST LONG BEACH
Second Tues., 6:30 p.m., Ecco’s Pizza, 
2123 N. Bellflower Blvd, Long Beach

Pres. Bill Rothwell (562) 425-8249
poolboy1950@yahoo.com

SOUTH BAY
Second Wed., 7 p.m., American Legion Hall

412 S. Camino Real, Redondo Beach
Pres. Randy Mahler, (310) 832-1785

rmahler@oceanviewpools.net
WESTSIDE

Second Tues., 6:30 p.m., American Legion Hall
5309 S. Sepulveda, Culver City

Pres. Jeff Von Dwingelo (310) 749-1853
waterdogpoolservice@msn.com
WHITTIER: First Wed., 7 p.m.

Superior Pool Products in Santa Fe Springs
Pres. Tom Horning, (562) 458-2881

tomspoolcare@roadrunner.com

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Steve Donohoe

(949) 235-5888
E-mail: steve@anotherperfectpool.com

ANAHEIM:  Third Wed., 6:30 p.m.
Roundtable Pizza, 12829 Harbor Blvd., Garden Grove

Pres. Cal Pratt (949) 230-7462
CENTRAL ORANGE COUNTY

Last Tues., 7 p.m., Coco’s, 14971 Holt Ave., Tustin
Pres. Jeff Steinker  (949) 586-4860  jsteinker@cox.net

DANA POINT:  Second Tues., 6 p.m.,
Coco’s, Crown Valley and I-5

Pres. Brian Bottrell, (949) 697-8544
vampbrian@gmail.com

HUNTINGTON BEACH
Third Mon., 6:30 p.m., Round Table Pizza

Warner & Euclid, Huntington Beach
Pres. Greg Beard (714) 903-8607

MISSION VIEJO: First Tues., 6 p.m.
Claim Jumper, 27845 Santa Margarita Pkwy

Pres. Mark Byrne, (949) 690-6381
eternitypool@gmail.com

NORTH ORANGE COUNTY
Second Wed., 7 p.m., Graziano’s Italian Restaurant,

17487 Imperial Highway, Yorba Linda
Pres. Rick Reyes (714) 635-5459

rickmreyes50@yahoo.com
ORANGE COAST

Last Monday, 5 p.m., Carrow’s Restaurant
Warner & Magnolia, Huntington Beach
Pres. Michael Kei Black (714) 891-0351

mblackels@netzero.com
ORANGE COUNTY #1

Second Wednesday, 7:00 p.m.; Graziano’s, 
17487 Imperial Hwy, Yorba Linda
Pres. Bill Walton (714) 632-8888

ORANGE COUNTY #9
Second Wed., 7 p.m., Dad Miller Golf Course

North Gilbert Street, Anaheim
Pres. Rob Tobias (714) 812-7993

ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m., Claim Jumper Banquet Room,

18050 Brookhurst St., Fountain Valley CA 92708
Pres. Jim Romanowski (714) 404-2550

poolperfection1@aol.com
SADDLEBACK VALLEY

Last Tues., 6 p.m., Lone Star Steakhouse,
24231 Avenida de la Carlotta, Laguna Hills

Pres. Scott Kather (714) 742-9597
SOUTHWEST: First Wed., 6 p.m., ABC Pools

10560 Los Alamitos Blvd., Los Alamitos
Pres. Ken Tipton (562) 430-8515

SURF CITY
Third Tues., 6:30 p.m., Superior Pool Products,

10865 Kalama River, Fountain Valley
Pres. Frank Malavar (714) 960-3558

TUSTIN/IRVINE
Second Tues., 6:00 p.m., PSOC Waterline Technologies,

220 N. Santiago Street, Santa Ana
Pres. Rich Foley (714) 974-1514

YORBA LINDA
First Wed., 6:45 p.m., Lampost Pizza, 

21480 Yorba Linda Blvd. #D, Yorba Linda CA 
(call president to confirm mtg time).
Pres. Jaime Aranda, (714) 746-5138

jaimearanda@sbcglobal.net

REGION 6 (INLAND EMPlRE)
B.O.R.D. Member: Scott Peterson

(951) 699-8407
E-mail: ipssascott@yahoo.com

CORONA: Second Tues., 7:00 p.m., Marie Callenders
160 E. Rincon St. (at Main St.), Corona
Pres. Johnny Springer (951) 741-6189

johnnyspoolandspa@sbcglobal.net
HEMET:  Third Wed., 6:00 p.m., El Jalapeno

1999 N. State Street, Hemet
Pres. Dan Riley V (951) 588-9035

dan@hemetpoolcare.com

CLEARLAKE
Fourth Tues., 7:00 p.m., Red River BBQ, 

1911 Hwy 518 at 270, League City, 
Pres. Jim Jacobsmeyer (281) 787-6116

CORPUS CHRISTI
First Thurs., 6:30 p.m., Schlitterbahn Upper Padre

14353 Commodores Drive, Corpus Christi
Pres. Michael Baker (361) 563-7655
HOUSTON: Second Tues., 7 p.m.

IHop, 11225 Katy Freeway, Houston
Pres. Bryan Norris (713) 234-7649

bryan@norrispools.com
NORTH AUSTIN

Second Tues., 6 p.m., Cedar Park Library
550 Discovery Blvd.,

Pres. Rick Beaubouef (512) 466-9672
NORTH HOUSTON: Third Thurs., 7 p.m., IHop

25619 Interstate 45, Spring
Pres. Gary Lindsey (936) 448-4208

SAN ANTONIO
First Mon., 6:30 p.m., Willies Grill

15801 San Pedro, San Antonio
Pres. Becky Clayson (210) 240-3121

becky.clayson@yahoo.com
WEST HOUSTON: First Mon., 7 p.m.

Texas Land & Cattle, 12313 Katy Fwy, Houston
Pres. Earl Jones (832) 573-8279

earl@texaspooltechs.com

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: John Oldfield

(888) 641-8047
E-mail: joldfield@oldfieldinc.com

FREMONT: Second Mon., 6 p.m.,
El Patio Restaurant, 37311 Fremont Blvd., Fremont

Pres. Michael Murphy (510) 579-1448
MID-PENINSULA

Last Tues., 7 p.m., Highland Community Club
1665 Fernside Ave., Redwood City
Pres. Jerry Lindley (650) 366-6637

MONTEREY COAST: Fourth Wed., 7:00 p.m.,
Holiday Inn Express, 1855 Main Street, Watsonville

Pres. Bob Blade, (831) 647-8680
alohapoolbob@sbcglobal.net

REDWOOD EMPIRE (Marin Co.)
Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,

320 N. McDowell Blvd., Petaluma
Pres. Darrell O’Neal (707) 544-3060

dandmpool@aol.com
SANTA CLARA VALLEY

Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose

Pres. Mark Lyons (408) 691-2663
santaclaraipssa@gmail.com

SILICON VALLEY: First Wed., 6 p.m. 
Armadillo Willy’s, 1031 N. San Antonio Road, Los Altos

Pres. David Guslani (650) 333-1351
dguslani@earthlink.net

TRI-VALLEY: Second Thurs., 6 p.m.,
Meeting locations vary.  Check with chapter president.

Pres. Stan Phillips (925) 518-1718
stan@aquacps.com

REGION 11 (FLORIDA/GEORGIA)
B.O.R.D. Member: Todd Starner

(941) 915-2135
E-mail: tstarner@tampabay.rr.com

GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m., Wings Plus9,

9880 W. Sample Rd, Coral Springs
Pres. Ana Labosky (954) 224-7733

www.ipssagoldcoast.com;
president@goldcoastipssa.com

MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting

location and directions
Pres. Andrea Dospel (941) 920-2205

NORTH GEORGIA
Pres. James Anderson (678) 947-3600

OSCEOLA (Kissimmee/Orlando)
Second Wed., 6:30 p.m.

Fat Boy’s Restaurant, 2512 13th Street, St. Cloud
Pres. David Bianco (407) 957-2609

biancopools@aol.com
SARASOTA: First Tues., 6:30 pm

Papa Nicks, 4940 Fruitville Road, Sarasota
Pres. Andy Homner (941) 330-5757

TREASURE COAST
Fourth Tues., 7:00 pm

Duffy’s Sports Bar, 6431 SE Federal Hwy, Stuart
Pres. Allen Schroeder (772) 215-1884
VENICE: Fourth Monday, 6:30 p.m., 

Valenti’s Ristoranti, 1200 E. Venice Avenue, Venice
Pres. Ray Kurilivicoius, (941) 743-2010

ray@dartpoolsolutions.com

REGION 12
B.O.R.D. Member: Jason Lehmann

(817) 605-0194
E-mail: waterconnection@att.net

DALLAS
Fourth Tues., 5:30 p.m., Tony’s Diner
3112 N. Jupiter Rd #307 Garland TX

Pres. Eustaquio Portillo (214) 325-6746
FORT WORTH

Third Tues., 6:30 p.m., La Playa Maya Restaurant
1540 N Main Street, Fort Worth

Pres. Tina Lehmann (817) 991-0555
MID CITIES DFW: First Mon., 7:00 p.m.,

SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Casey Gardner (469)835-5674

TARRANT COUNTY
First Tues. 7 p.m., El Chico’s Café
7621 Baker Blvd., Richland Hills

Pres. Will Ainsworth (817) 987-8580
WAXAHACHIE

Second Wed., 7 a.m., Denny’s, 
408 Westchase Drive, Grand Prairie

Pres. Neal Holt, (972) 617-9877

MENIFEE VALLEY
First Wed., 7 p.m. at My Buddies Pizza

2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Renee Marier, (951) 285-9672

mangopoolnspa@verizon.net
ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga

Pres. Ron Goodwin (909) 989-0406
good2win@msn.com

PALM DESERT
Third Thurs., 6 p.m./7 p.m., please check with pres.

Sloan’s, 81539 US Hwy 111, Indio CA 
Pres. Matt Kauber (760) 702-0160

salernopools@yahoo.com
PALM SPRINGS

First Wed., 6:30 p.m.
Elks Lodge, 67491 Elk Drive, Palm Springs

Pres. Ken Pomije (760) 413-6022
REDLANDS: Second Tues., 6 p.m.

Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa
Pres. Bill Brooks (909) 553-5780

RIVERSIDE: 
First Tues., 6:00 p.m., Cask N Clever,

1333 University Ave., Riverside
Pres. Scott Zahn, (951) 966-0592
libertypoolservice@hotmail.com

TEMECULA/MURRIETA
Third Wed., 7 p.m., Pat & Oscar’s

29375 Rancho California Rd., Temecula
Pres. Jack Delaney (951) 674-6318

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Joe Lukacik

(619) 508-8587
E-mail: joe.sunpools@yahoo.com

CARLSBAD: Third Wed., 7 p.m.
Grandma’s Restaurant, 539 Vista Bella, Oceanside

Pres. David Talbot (760) 845-6863
ESCONDIDO

Third Wed., 6:30 p.m., Call for location.
Pres. James Leisten (760) 737-3058

jim@blueribbonps.com
NORTH COUNTY COASTAL

Third Tues., 6:30 p.m.
Brett’s BBQ, 1505 Encinitas Blvd., Encinitas

Pres. Daniel Carlson (760) 613-1552
RANCHO DEL MAR

Third Mon., 5:30 p.m., Tio Leos
3510 Valley Centre Drive, San Diego
Pres. Joshua McKee (858) 337-4482

josh@makaipools.com
SAN DIEGO

Third Wed., 7 p.m., Mission Valley Resort
875 Hotel Circle S., Mission Valley

Pres. Austin Gardiner (619) 449-6345
austingardinerps@hotmail.com

SAN DIEGO EAST COUNTY
Third Tues., 6 p.m., 

Superior Pool Products, 1973 Friendship Dr., El Cajon
Pres. Berny Sweeny (619) 244-0496

bernypoker@hotmail.com
SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Mike McCourtney (760) 788-0823

sunrisepools1@hotmail.com

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Marc Cannon

(602) 432-3371
E-mail: rescueh2oinc@aol.com

EAST VALLEY
Third Thurs., 5:45 p.m., Superior Pool Products

2350 W. Broadway Rd. #110, Mesa
Pres. Mike Lee (480) 786-0687

HENDERSON:
First Wed., 7 p.m., Village Pub-Horizon Ridge

10900 S Eastern Ave, Henderson NV
Pres. Forrest Owen (702) 372-7200, poolboys@cox.net

IPSSA VIPS
Third Wed., 7:00 p.m.

Elk’s Lodge #335, 14424 No. 32nd St., Phoenix
Pres. Joe Mischik (602) 290-5547

NORTH PHOENIX
Third Tues., 7 p.m., SCP

18201 N. 25th Avenue, Phoenix AZ 85023
Pres. William Goossen (623) 580-9802

goosse-man@cox.net
NORTHWEST LAS VEGAS

First Thursday, 7:00 pm
Joey’s Bar & Grill, 7081 W. Craig Road, Las Vegas

Pres. Robert Fazio, (702) 591-1624
SCOTTSDALE

Third Mon., 6:00 p.m., SCP, 7841 E Gray Rd.,
Scottsdale, AZ 85260-3461

Pres. Kurt Schuster (602) 488-7335
TUCSON: 

Third Wed., 7 p.m.
Superior Pool Products, 4055 N. Runway Drive.

John Greenough (520) 440-5671
WEST VALLEY

First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo, Felix Way, Avondale

Pres. Patrick Pace (623) 853-6859
WESTERN LAS VEGAS

First Mon., 6:30 p.m. (excl. holidays)
Vietnam Vets Hall, 6424 W. Cheyenne, Las Vegas

Pres. Linda Cross 702-524-8453
ipssalindacross@gmail.com

REGION 9 (TEXAS)
B.O.R.D. Member: Jim Smith

(512) 206-0606
E-mail: jim@aquamanpoolandspa.com

AUSTIN
First Tues., 6 p.m., Cherry Creek Catfish Co.

5712 Manchaca Rd, Austin
Pres. Todd Swearingen (512) 326-4695
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Associate Members

CODEGENICS
www.hydroscribe.com / 760-889-6268
Vernon Thomas / vern@hydroscribe.com
Brandon Thomas / brandon@hydroscribe.com
Creators of Hydroscribe, management software
for pool service and repair professionals.

CUTTING EDGE BANK CARD SERVICES, INC.
www.ce411.com / 800-238-2771
Sara Ayala / sara@ce411.com
Mobile credit card processing

DECK-O-SEAL
Jim Dill / jdill@deckoseal.com
Janet Webster / 817-598-1969 / www.deckoseal.com
Manufacturer of Deck-O-Seal joint sealant,
Deck-O-Shield pentrating sealer, and Deck-O-Grip
non-slip sealer for the maintenance of pool decks. ①

NATURALCHEMISTRY
www.naturalchemistry.com
Ryan Rickaby / 909-815-9602 / Fax 909-988-3265
rrickaby@naturalchemistry.com
Environmentally friendly cleaning products for
pools and spas. ①

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan / cmaclennan@poolcoversinc.com
Claire King / cking@poolcoversinc.com
Sales, service and installation of safety
 swimming pool covers and safety spa covers.

POOL ROUTE PROS INC.
www.poolroutepros.com / 714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since
1980 with hands-on experience in service and
repairs, specializing since 1995 in pool route
sales and consulting. ②

RICHARDSON INSURANCE AGENCY
209-667-2222
Steve Richardson / steverichardson@allstate.com
Auto, inland marine, commercial auto and
umbrella. 

SEAKLEAR POOL & SPA PRODUCTS
www.seaklear.com / 425-974-1943
Terry Arko / tarko@seaklear.com
Specialty chemical manufacturer

WESTERN HYDRO CORPORATION
www.whcpools.com / 510-783-9166
Nick Haderer 
nhaderer@westernhydro.com
Distributor of solar pool pumps and accessories

A S S O C I A T E  M E M B E R S

A. O. SMITH – REGAL BELOIT
www.regalbeloit.com / 937-667-2431
Heather Scaggs / heather.scaggs@regalbeloit.com
Jim Mosman
Bill DeCorrevont / bill.decorrevont@aosepc.com
Application & repair of pump motors ①

ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. ③

ALL SAFE POOL FENCES AND COVERS
www.allsafepool.com / 714-712-6233
Reed Hauge / reed@allsafepool.com
We save lives: Manufacturing, sales and installation of
removable pool fences, safety nets and pool covers.

ALPHAWATER SYSTEMS
www.awspoolsupply.com / 562-408-6447
Henry Cota/henry.alphawatersystems@gmail.com
Proud supplier of wholesale pool supplies to the
pool professional.

AMERICAN LEAK DETECTION
www.americanleakdetection.com / 800-755-6697
Adam Gray / agray@americanleakdetection.com
American Leak Detection specialists use state-of-
the-art equipment and methodology to locate
 hidden water and sewer leaks from swimming 
pool cracks to concealed plumbing systems ③

ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com / 800-787-7727
info@westernshow.com
800-746-9772 / exhibitsales@westernshow.com
Annual pool industry convention and symposium

APPLIED MATERIALS
602-348-0257
Greg Garrett / greggarrett@hotmail.com
Education, consulting, manufacturing, and repairs
of surfaces.

APSP
www.theAPSP.org / 703-838-0083
Bill Weber / bweber@APSP.org
Association of Pool and Spa Professionals

AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations. ③

AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor / kp@aquamagazine.com
Shawn Gahagan, Publisher.
The leading monthly for pool and spa
professionals.

AQUABOND LLC
www.aquabondadhesives.com / 714-961-1420
Cindy LaCombe / clacombe@aquabond.com
Professional adhesives and crack repair for pools,

spas and fountains.
AQUATHERM INDUSTRIES

www.aquathermindustries.com / 732-905-9002
Molly Friar / mfriar@warmwater.com
Dave Sizelove / dsizelove@warmwater.com
Largest U.S. manufacturer of solar thermal panels
for hybrid solar pool heating of commercial and
residential pools.

B’S POOL SUPPLIES
www.bpspool.com / 951-274-0964
Andrew Macmillan / chlorboy@hotmail.com
Wholesale pool supply distributor, specializing in
chemical delivery.

BIO ACTIVE
www.solarsunrings.com / 951-296-6502
Georgina Miramontes / info@solarsunrings.com
Solar covers and cyanuric acid reducer.

BLAKE SALES ASSOCIATES*
www.blakesales.net / 800-748-5756
Mike Ramey / mjramey@blakesales.net
John Grucky / john.grucky@blakesales.net
Products which we represent ③

CHEMLINK PRODUCTS INC.
www.chemlink.com / 909-260-9446
Dale Cisco / dcisco@chemlink.com
Manufacturer of solvent free, 1-part horizontal 
and vertical joint sealants and adhesives.

COMPASS MINERALS
www.nasalt.com
Lauren Fallon / 913-344-9100
fallonl@compassminerals.com
Manufacturer of Sure Soft® Pool Salt. Designed
specifically for use with electrolytic chlorine
 generators. Contains high purity, extra fine crystals
that dissolve rapidly.

COMPU POOL PRODUCTS
www.compupool.com.au / 888-798-7665
Nick Millar / nick@compupool.com.au
Tim Moreton / compupoolusa@aol.com
Manufacturer of salt water cholrinators, both
domestic and commercial.

CONTINENTAL RESEARCH CORPORATION
www.3xchemistry.com / 866-773-6136
Sally Miener / sally@3xchemistry.com
Pool chemical manufacturer of 3X brand and 
private label.

CRAMER & ASSOCIATES
www.cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. ③

CROWN SPA COVERS
www.crownspacovers.com / 760-536-4721
Kyle Kuhlmeyer / crownspacovers1@gmail.com
Manufacturer of custom spa covers.

D&D TECHNOLOGIES (USA)
www.ddtechusa.com / 800-716-0888
Pool safety gate hardware manufacturer. Key
products: Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges. ③

DISCOUNT POOL SUPPLY
www.dpspoolsupply.com / 310-530-3393
Jeff Berson / dpsjb@aol.com
Supplier of all pool and spa equipment, parts,
chemicals and maintenance items.

EASY CARE PRODUCTS
www.easycarewater.com / 559-299-7660
Evangelina Serrano
eserrano@easycarewater.com
Manufacturer of water treatment chemicals

ENGLISH POOL CONSULTING
www.poolinspections.com / 619-338-9197
Rick English / rick@english.net
Cindy English / cindy@english.net
Expert witness, pool inspection. ②

FILBUR MANUFACTURING
www.filburmfg.com
714-228-6000 / 888-424-9185
Joe Marcotte / joe_marcotte@filburmfg.com
Leading manufacturer of pool and spa replacement
cartridges, featuring REEMAY media, anti-microbial
endcaps and the strongest cores in the industry. D.E.
grids offer the strongest frames, material, and rein-
forced seams available. ①

FPSIE
Michael Orr / info@fpsie.org
Carole Dittmer / 916-922-8895 / www.fpsie.org
FPSIE (Foundation for Pool and Spa Industry
Education) An institute of learning featuring
Technical Certification courses from 
APSP, NSPF and FPSIE. Utility Approved 
Aquatic Energy Auditor Certification Course 
created by an affiliation of FPSIE, NSPF 
and Hanley Wood.①

G&P TOOLS
www.gandptools.com573-431-6998
Jeanie Partridge / jpartridge@gandptools.com
Darrell Goacher
Manufacturer of pool and spa tools.

GARDNER POOL PLASTERING
www.gardnerpoolplastering.com / 619-593-8880
Scott McKenna 
scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope. Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. ③

GUARDIAN POOL FENCE
www.guardianpoolfence.com
800-366-7233 / Steve Sadinsky
info@guardianpoolfence.com
Pool fence manufacturer and supplier.

H2FLOW CONTROLS INC.
www.h2flow.net / 419-841-7774
Carol McKenzie / carol.mckenzie@h2flow.net
Gavin Hackett / gavin.hackett@h2flow.net
H2flow solutions for pools, spas, and water 
features include VFDs for energy reduction, 
accurate Flow Meters, wireless AutoFill Systems,
and intelligent VGB Anti-entrapment devices.

HORIZON SPA & POOL PARTS
www.horizonparts.com / 520-295-9750
Raymond Thibault / ray@horizonparts.com
Bruce Johnson / bruce@horizonparts.com
Wholesale distributor of pool parts, spa parts,
business education. ③

INTERMATIC
www.intermatic.com / 815-675-7000
Allen Ustianowski / austianowski@intermatic.com
Time controls, remote controls, pool/spa automa-
tion, freeze protection, pool/spa transformers,
chlorinators. ①

J&J ELECTRONICS INC.
www.jandjelectronics.com / 949-455-4460
Ryan Garcia / rgarcia@jandjelectronics.com
Provides LED lighting products for the pool and
spa industry.

KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561

Manufacturer of Olympic pool and deck
coatings. ①

LAMOTTE COMPANY
www.lamotte.com / 800-344-3100
Rich DeMoss / rdemoss@lamotte.com
Robin Myers / rmyers@lamotte.com
Manufacturer of water testing products.

LEAK DETECTION USA
www.leakdetectionusa.com
800-652-9062 / Fax 760-814-8051
Michael Mamula / michael@leakdetectionusa.com
Ed Mumford / ed@leakdetectionusa.com
Leak detection solutions for pools and spas,
fountains and ponds, waterfalls, domestic water. ③

LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:
Luis Perez / 800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.

LESLIE’S POOLMART
www.lesliespool.com / 800-537-5437
Sean Murphy / smurphy@lesl.com
Pool supplies

LOWRY CONSULTING GROUP LLC
www.lowrycg.com / 706-692-7727
Robert Lowry / rlowry@lowrycg.com
Chemical consulting, product formulation,
education and technical writing.

LUBEGARD
www.lubegard.com / 330-769-8484 x110
Kelley Bolas / kbolas@stellargroupinc.com
Manufacturer of Zero Pool & Spa Lubricant

NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison / 941-766-0634
Association to promote, advance and advocate 
the common interests of its members of pool
plastering and related activities. ①

NATIONAL POOL ROUTE SALES
www.poolroutesales.com / 877-766-5757
Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale ①

NORTHERN FILTER MEDIA
www.nfmpools.com / 563-263-2711
Dave Reusswig / dave@northernfiltermedia.com
Manufacturers of filter media and antimicrobial
filter media.

NORWOOD & ASSOCIATES
www.nalobby.net / 916- 447-5053
John Norwood / jnorwood@nalobby.net
Lobbying firm for pool and spa industry, representing
CPSA (California Pool & Spa Association).

NPS POOL & SPA SUPPLY
www.npspool.com
Jeff Manno / 702-873-4545 / jeff@npspool.com
Supplier of all pool and spa equipment, parts,
chemicals and maintenance items.

ON BALANCE LLC
Kim Skinner / kim@poolhelp.com
Que Hales / que@poolhelp.com
801-358-7450 / www.poolhelp.com
Water chemistry and plaster problems. ③

ORANGE COUNTY LEAK SERVICES /
THE POOL CENTER

www.orangecountyleak.com / 714-632-0134
Bill Campbell
bob.campbell@orangecountyleak.com
Swimming pool and spa leak locating, repairs,
remodel. ②

ORENDA TECHNOLOGIES
www.orendatech.com
Harold N. Evans / info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.

OREQ CORP
www.oreqcorp.com / 800-420-3255
Sales Program Manager / sales@oreqcorp.com
Ornamental and recreational water products; 
treatment, features, activities, maintenance and
custom fabrications. ①

PENTAIR AQUATIC SYSTEMS
www.pentairpool.com / www.poolprofyi.com
800-831-7133
Steve Zorn / 760-431-8218 / steve.zorn@pentair.com
Pentair Aquatic Systems is the world’s leading
manufacturer of pumps, filters, heaters, automa-
tion, lighting, cleaners, sanitizers, water features,
and maintenance products for pools and spas.

PLASTIFLEX 
www.plastiflex.com / 704-871-8448
Kevin Baum / kbaum@plastiflex.com
Manufacture vacuum and filter hoses for the pool
industry.  Robust vacumm hoses for the commer-
cial service trade.

POOL & SPA NEWS
www.poolspanews.com / 323-801-4903
Dick Coleman
Advertising, promotion, management.
Publishing. ②

POOL BUSINESS ACADEMY
www.poolbusinessacademy.com / 714-319-6584
Brett Gereau / brett@poolbusinessacademy.com
Business coaching and training for pool service owners.

POOL INDUSTRY EXPO
www.poolindustryexpo.com / 650-323-7743
Don Koss / Bill Hoy
info@poolindustryexpo.com

POOL ROUTE ADVISORS
www.poolrouteadvisors.com
877-455-7665
Blake Farris / blake@poolrouteadvisors.com
Brad Schulte / brad@poolrouteadvisors.com
Broker and pool route advisors.

POOL SAFE INC
www.poolsafe.com
John Moss/760-580-4640, john@poolsafe.com
Dan Newbold/949-689-7085, dan@poolsafe.com
Devin Callahan/925-698-9839, devin@poolsafe.com
Automatic pool covers and removable fences:
installation and repair.

POOL TRAC
www.pooltrac.com / 317-418-4777
John Pyle / john@pooltrac.com
Providers of mobile and web-based applications
for all aspects of pool and spa service, including
detailed recordkeeping.

POOL WATER PRODUCTS*
www.poolwaterproducts.com
James Bledsoe / jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies. ①

PRECISION MULTIPLE CONTROLS
www.swimmingpooltimeswitch.com
Frank Masci, 800-775-5862 X230
fmasci@pmcontrols.com
Supplier of 24 hour mechanical pool timers.

* Charter Associate Members    ➀ Speakers available in all areas    ② Speakers available in Southern California    ③ Speakers available in various areas – check with company
The companies named on this page are Associate Members of IPSSA. Your patronage of these companies is appreciated. However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification,

recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing. Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.

For more information about our associate members,
please visit their web sites. If company representatives
are available to speak at chapter meetings, their
topics and geographic availability is indicated.

T  I  T  A  N  I  U  M   P  A  R  T  N  E  R  S

HASA INC.*
www.hasapool.com
Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry
chemicals, pool and spa specialty products. ③

P  L  A  T  I  N  U  M  P  A  R  T  N  E  R  S

HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
Fred Manno / fmanno@haywardnet.com
John Rodriguez / jrodriguez@haywardnet.com
Bob Seward / bseward@haywardnet.com
909-594-1600
Manufacturer of swimming pool equipment. ①

SCP/SUPERIOR/NPT*
www.poolcorp.com
Robert Rankin / 714-693-8035 X 293
Mike Felechner / 714-288-1940
Service industry related ①

ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com
800-822-7933 X3323 
Steve Gutai / steve.gutai@zodiac.com
Zodiac, Jandy Pro Series, Polaris, Nature 2
Products ① 

G O L D  P A R T N E R S

ABCANA INDUSTRIES
www.abcanaindustries.com / 619-444-9900
Jesus A. Felix / jesusf@abcanaindustries.com
Gabriel Gurmilan / gabrielg@abcanaindustries.com
Trusted distributor of water treatment chemicals in
Southern California.

AQUASALT LLC
www.aquasalt.com / 713-877-2616
Susan Flowers / 866-549-POOL x7665
sflowers@aquasalt.com
Salt for chlorine generators. ①

AQUASTAR POOL PRODUCTS
www.aquastarpoolproducts.com / 877-768-2717
Todd Pieri / Todd@aquastarpoolproducts.com
Manufacturer of plastic injection molded parts
for pools and spas.

ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty / ray@arrowinsuranceservice.com
800-833-3433 / 805-955-9555
Insurance issues ①

INDUSTRIAL TEST SYSTEMS
www.sensafe.com / 800-861-9712
Mike McBride / mmcbride@sensafe.com
George Bailey / gbailey@sensafe.com
Manufacture water quality test strips and
meters for the pool and spa service industry. ③

KING TECHNOLOGY
www.kingtechnology.com / 952-933-6118
Lynn Nord / lynn.nord@kingtechnology.com
Manufacturer of water purification products 
using minerals and 50% less chlorine.

POOL PATCH
www.poolpatch.com / 800-588-4008
Thomas Lopez / tom@poolpatch.com
Manufacturer of repair products and DEBRIS Z,
Sweep Fins, Aqua Brite and HydroWave.

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
909-673-1160 / Andres Becerra
Wholesale distributor stocking all major brands
and hard-to-find items. ③

WATERWAY INC.
www.waterwayplastics.com / 805-981-0262
Richard Howell / richardh@waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts. ①

S  I  L  V  E  R   P  A  R  T  N  E  R  S

ADVANTIS TECHNOLOGIES, A LONZA
BUSINESS

www.poolspacare.com / 678-627-2376
Jana Wright / jana.wright@lonza.com
Melissa Whipkey / mswhhipkey@archchemicals.com
Manufacturer of pool and spa chemicals.

A COMPLETE LINE OF
POOL DECK PRODUCTS

PRISTINE BLUE
www.pristineblue.com / 800-257-9283
Dennis Hughes / dennishughes@pristineblue.com
Chemical manufacturers and sales.

PROFLUENT MEDIA INC.
www.profluentmedia.com / 949-891-7398
Will Boslavizki / will@profluentmedia.com
Profluent Media is a  digital marketing firm that
combines technical knowledge with creative
thinking to help you schieve the best internet
marketing results. By optimizing our client’s
digital presence, we are able to create digital
visibility as well as a broader customer base.

PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross / 800-257-1961 ext. 1
Professional cleaning tools & timesavers 

RAMUC POOL PAINT
www.ramucpoolpaint.com / 800-221-4466
Rebecca Spencer / rspencer@ramucpoolpaint.com
Develops and produces the most advanced pool
and deck coating in the U.S. Pool paint and
sundires.

RAYPAK INC.
www.Raypak.com / 805-278-5329
John Kane / jkane@raypak.com
Tom Grucky / 818-292-1546
David Ekman / 949-466-9187
Chris Nielsen / 818-292-1549
Daniel Nicholas / 818-292-1531
Gas heaters and heat pumps ①

REVCO SOLAR ENGINEERING
www.revcosolar.com / 949-367-0740
Chrissy Wellman / Chrissy@revcosolar.com
FAFCO solar distributor.  Design, sales, installa-
tion and service of solar thermal and solar elec-
tric residential and commercial.

SERVICE INDUSTRY NEWS
Carolyn Dibrell / 949-916-0292
servicenews@juno.com
Promoting your business.

SGS INDUSTRIES
www.sgschlorinators.com / 480-385-3052
Cary Tenenbaum / caryt@sgschlorinators.com
Bob Trepp, bobt@sgschlorinators.com
Develop and manufacture salt water chlorinators
and water meters for residential and community
swimming pools.

SOLAR HEATING SPECIALISTS
www.warmpools.com / 951-781-6520
Emery Osgood / emery@warmpools.com
Betsey Osgood / Betsey@warmpools.com
Installation of solar pool heating.

SOLAR UNLIMITED, INC.
www.solarunlimited.com / 818-843-1633
Bob Irwin / bob4solar41@yahoo.com
Southern California’s exclusive FAFCO solar
dealer / installer. Specializing in design, sales,
installation and service of commercial and 
residential thermal pool heating and residential
solar electric systems

SPECK PUMPS-POOL PRODUCTS
www.usa.speck-pumps.com / 904-739-2626
Joe Valentino / j.valentino@speck-pumps.com
Carlos Castro / c.castro@speck-pumps.com
800-223-8538
Speck offers swim jet systems, filters, filter sys-
tems, and pumps for in-ground, above ground
pools, spas and pools with vanishing edges,
waterfalls, fountains or waterslides.

SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com / 888-998-7665
Cory Mouillesseaux
Pool route broker.

SUN X SOLAR
www.sunxsolar.com / 760-738-8398
Kristal Cavender / kristal.cavender@sunxsolar.com
Solar pool heating specialists, residential and
commercial.

SUNTREK
www.suntreksolar.com / 800-292-7648
Roy Heine / roy@suntreksolar.com
Solar service and installation.

TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com / 410-472-4340
Jody O’Grady / jody@taylortechnologies.com
Manufactures water-testing supplies geared to the
needs of service professionals, including the TTi
2000 Colorimeter. Renowned for accuracy, simplici-
ty, durability and tech support from real chemists. ①

TRIVITRO
www.vitroclean.com / 425-251-8340
Jeff Freas / jcfreas@trivitro.com
Chris Freas / cfreas@trivitro.com
Manufacturer and distributor of Vitroclean filter media. 

TSYS MERCHANT SOLUTIONS
www.tsysmerchantsolutions.com
402-5747089
Mary Beth Erps / merps@tsys.com
TSYS offers an exclusive payment acceptance
program to the pool and spa industry.

UNICEL
www.unicelfilters.com
Scott Gleason / spgleason@unicelfilters.com
Derek Podebarac / 818-678-0400
The industry’s most complete line of
 replacement filter cartridges and DE grids.
When quality and service count - Unicel -
 clearly the best. ①

UNITED CHEMICAL CORP.*
www.swimpool.com / 800-824-5550
info@swimpool.com
Rescue treatments for swimming pools. ①

US MOTORS / NIDEC
www.nidec-motor.com / 262-692-2001
Jim D’Angelo / jim.d’angelo@nidec-motor.com
Pat Shadrach / pat.shadrach@eemotors.com
Nidec Motor Corporation, under the US
Motors® brand, produces the most service
friendly, energy efficient  pool and spa 
replacement motors in the industry. ①

VACLESS SYSTEMS, INC.
www.vacless.com / 818-701-6200
Samar Hamza / samar@vacless.com
Bevin Coen / bevin@vacless.com
Manufacturer of pool and spa safety products.

VALTERRA PRODUCTS LLC
www.valterra.com / 818-898-1671
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
Pool and spa maintenance equipment and OEM gate
valves and unibody valves and replacement parts.

WATER SAVERS CO.
Steve Holcomb / Andi Holcomb
800-543-0979 / 949-955-1233
Leak detection and repairs for pools and spas. ③

WATER TECH CORP.
www.watertechcorp.com / 732-979-9889
Rich Cacioppo / rich@watertechcorp.com
Manufacturer of battery powered pool vacuums,
distributor of robotic pool cleaners and accessories.


