
Marking nearly three years of
extensive collaboration, the Inter-
national Code Council (ICC) and
the Association of Pool & Spa
Professionals (APSP) announce
the International Swimming Pool
and Spa Code (ISPSC) has been
approved at the ICC final action
hearings in Phoenix, October 31,
2011 and will be published March
2012.

“The ISPSC is important to all
segments of the industry because
it will reduce the potential for 50
individual state codes and creates
one all inclusive uniform pool, spa
and hot tub code that all localities
and states can use,” said Carvin
DiGiovanni, APSP senior director,
technical and standards. “It’s one
of the most important develop-
ments for our industry in setting
the groundwork for enhancing the
safety of consumers, and increas-
ing opportunities for industry

companies to expand their markets
by building and working with one
uniform code.”

The core of the ISPSC is the
incorporation of all the current
American National Standards
Institute/APSP Pool and Spa
Standards that cover the design,
installation and inspection of

aquatic vessels (i.e., public swim-
ming pools, public spas, perma-
nently installed residential spas,
aboveground/onground residential
swimming pools, residential
inground swimming pools,
portable spas, aquatic recreational
facilities, barriers for all residen-
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IPSSA annual business meeting
The association’s annual business meeting will take place on

Friday afternoon, February 3,  2012, at the Hyatt Regency Newport
Beach.

The agenda for the annual business meeting will be determined
no later than December 15, 2011  If a member wishes to place an
item on the agenda for that meeting, please notify the IPSSA execu-
tive office at info@ipssa.com.
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INSIDE THIS ISSUEBy John Silcox
John Silcox is a member of the IPSSA Region 7 Table Top Show

committee.
Saturday, January 28, 2012 marks the date for the 22nd Annual

Table Top Show put on by IPSSA Region 7, San Diego county chapters
(Carlsbad, Del Mar, Escondido, North County Coastal, East County,
Metro and San Diego). The Region 7 show once again will take place
at the Four Points Sheraton in the Kearny Mesa area of San Diego.

This popular show always is well-attended, due to the excellent,
accessible venue, the variety of seminars and the attendance by repre-
sentatives of most of the major pool and spa manufacturers and distrib-
utors. 

The emphasis of seminars for the 2012 show will stress the profes-
sionalism of those involved in the maintenance of pools and spas. 

As always, a large number of items will be given away in raffle
drawings throughout the afternoon. 

Seminars start at 9 a.m. and the exhibit floor opens at 1 p.m. For
more information, please visit the show’s web site at
www.region7tabletop.com.

22nd annual table top
show scheduled in 
San Diego January 28

Congratulations to our three newly elected regional directors: (l to r) Jeff Theders (Region 5), Jim
Jacobsmeyer (Region 9) and Joe Lukacik (Region 7).

By Ray Arouesty
Ray Arouesty is an attorney at

law and president of Arrow
Insurance Service, IPSSA’s insur-
ance provider since 1988.  He can
be reached at (800)833-3433 or
ray@arrowinsuranceservice.com 

Effective April 1, 2012, mem-
bers of the Independent Pool and
Spa Service Association (IPSSA)
will be insured for medical expens-
es arising from accidents occurring
at their customer’s jobsites.  

IPSSA members are primarily
sole proprietors who aren’t cov-
ered by workers compensation.
We get calls from members who
have been bitten by a customer’s
dog or have been hurt while on
the customer’s property.  This
coverage will reimburse that
member for the costs associated
with that injury.  

The new benefit has an annual
limit of $5,000 per member and
will cover costs such as ambulance
charges, emergency room visits,
doctor’s charges and other med-
ical-related expenses.  It doesn’t
apply to employees, because they

generally are covered by workers
compensation.  

It will pay for those first dollar
expenses,  even if the member has
a high deductible health insurance
policy.  I know a lot of guys are
choosing high deductible plans and
even going without health insur-
ance coverage these days due to
ever increasing costs and shrinking
profit margins.  We’re adding this
accident medical coverage as a no-
cost enhancement.

Also being added on April 1,
2012 is key replacement coverage
to pay for the cost of re-keying cus-
tomer’s locks or replacing keys to a
customer’s pool if a member either
loses keys to his customers’ pools
or they are stolen.  A $100
deductible applies to this coverage.

No other insurance policy writ-
ten for the swimming pool service
technician has this kind of cover-
age, and we’re offering it only to
our members participating on the
IPSSA-endorsed insurance pro-
gram.  It’s another great benefit that
makes IPSSA the best choice for
the pool service professional.

Coverage Corner

New insurance coverage
for IPSSA members
An industry first: accident medical and key replacement
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All members who mail an entry with the correct answers will become
eligible for a drawing at the end of the month for an IPSSA watch. All
correct entries will go into a year-end drawing for other
IPSSAmerchandise. IPSSAmembers are the only eligible participants
and only one entry per month is permitted. Each month, the winner
of the drawing will be published in The IPSSAN.  Entries for this
month must be received by JANUARY 20, 2012.

1. The “acceptable” pH range for pool water is:
A. 7.2 to 7.8
B. 7.0 to 8.4
C. 6.6 to 7.6
D. None of the above

2.  Most residential chlorine generators designed to accom-
modate pools up to 25,000 gallons are capable of produc-
ing about 1 pound of pure chlorine a day.

A. True
B. False

3. Another name for a drop-count test is a titration test.
A. True
B. False

4. Acids taste sour.
A. True
B. False

Name ______________________________________________________

Address ____________________________________________________

City_______________________________ State__________ Zip ________

Telephone Number (____) ______________________________________

Chapter ______________________________________________________

Correct Answers: 1.______ 2. ______ 3. ______ 4. ______
(Please indicate A, B, C, or D for each answer.)

Mail Entry to:
IPSSA Quiz, 10842 Noel Street, #107, Los Alamitos, CA 90720

Or Fax to: (888) 368-0432
Entries for this month must be received by JANUARY 20, 2012.

Larry Kirkorian, a member of
the IPSSA Fresno chapter, was
selected randomly among all of
the correct entries for the October
Education Corner Quiz and will
receive an IPSSA sports watch.
All correct entries submitted dur-
ing 2011 will be eligible for a big
drawing at the end of the year for
more IPSSA logo items.

The correct answers for the
October quiz are: 1) At a pH of
7.5, what percent of bromine is in
the HOBr (killing form)? A) 55
percent; B) 85 percent; C) 94 per-
cent; D) 61 percent. The correct
answer is C) 94 percent. 2)The
five major parameters involved
with water balance are  pH, alka-
linity, temperature, TDS and A)
Calcium hardness; B) Cyanuric
acid; C) Iron and copper; D)
Magnesium. The correct answer
is A) Calcium hardness. 3) ORP is
short for A) Oxidation Reaction
Potential; B) Oxidation Reduction
Potential; C) Oxidizer-Reducer
Potential; D) Oxygen Reducible

Particles. The correct answer is B)
Oxidation Reduction Potential. 4)
A 12 percent solution of liquid
chlorine (sodium hypochlorite
12%) weighs 9.74 lbs. per gallon

and it contains how much pure
chlorine? A) 1.0 pound; B) 2.0
pounds; C) 3.0 pounds; D) 1.2
pounds.  The correct answer is A)
1.0 pound

Dec. 1-2 CPO Class
SCP, 780 Columbia Ave. #1, Riverside,
California
www.anotherperfectpool.com/cpo

Dec. 8-9 CPO Class
Superior Pool Products, 4900 E. Landon,
Anaheim, California
www.anotherperfectpool.com/cpo

Jan. 18 IPSSA Region 5 HOTT Show
Phoenix Club, Anaheim, California
www.hottshow.com

Jan. 28 IPSSA Region 7
22nd Annual Table Top Show
Four Points Sheraton, San Diego, California
www.region7tabletop.com

Jan. 29 – Feb. 1 Southeast Pool and Spa Show
Cobb Galleria Centre, Atlanta, Georgia
www.southeastshow.com

Feb. 3 IPSSA Board of Regional Directors Meeting
Hyatt Regency Newport Beach, Newport
Beach, California
info@ipssa.com

Feb. 4 IPSSA Leadership Seminar and Banquet
Hyatt Regency Newport Beach, Newport
Beach, California
info@ipssa.com

Feb. 24-25 Orlando Pool and Spa Show
Orange County Convention Center, Orlando,
Florida
www.floridapoolpro.com

March 1-3 Southwest Pool and Spa Show
Marriott River Center, San Antonio, Texas
www.swpoolandspashow.com/

March 7-9 National Drowning Prevention Symposium
Hyatt Mission Bay, San Diego, California
www.ndpa.org

March 15-17 Western Pool and Spa Show
Long Beach Convention Center, Long Beach,
California
www.westernshow.com

Calendar of Events

REGION 1 – Solano: Robert C. Johnson. . . East Contra Costa:
Adam Malatesta. . . REGION 3 – San Fernando Metro: Denny
Olmack, Antonio Padilla Cortes, Michael S. Saltzman. . . Antelope
Valley: Kirk M. Sanders. . . REGION 5 – Tustin/Irvine: David
Haley. . . REGION 9 – Houston: Stan Davis, Mark Winer. . .
Dallas: James Stapleton. . . REGION 11 – Gold Coast: Allen
Schroeder

WELCOME NEW MEMBERS!

Larry Kirkorian wins the October Education Corner quiz 

IPSSA has new membership
application forms 

Important changes have been
made to the new member applica-
tion forms.  Effective July 1, all
new member applications should
be submitted on the new forms.  

All chapter presidents have

been emailed the new form, and
it is available for download at
ww.ipssa.com.

If you’d like a supply of the
three-part forms, call 888-369-
9505 or email info@ipssa.com.

Need a yearly statement
for tax preparation?

Members can get a yearly statement for 2011 by emailing  mem-
bership@ipssa.com or calling the Financial Office at 888-391-6012.
Thanks.



December 2011 The IPSSAN Page 3

EXTENDED SERVICE PLANS
Product of Zodiac Pool Systems, Inc.

Increase profits, form lasting 
relationships, and give your
customers peace of mind 
with Extended Service Plans by Zodiac

Enrollment is easy.
Contact your Zodiac Sales  
Representative today to sign up.

1.800.822.7933  
or visit www.clubp.com/proedgecare

© 2011 Zodiac Pool Systems, Inc. All rights reserved.  0511
ZODIAC® is a registered trademark of Zodiac International, S.A.S.U., used under license.

EXTENDED COVERAGE OPTIONS

2 Year
Add 2 years parts and labor to the 
manufacturer’s 1 year warranty.

3 Year
Add 3 years parts and labor to the 
manufacturer’s 1 year warranty.

3 YEAR EXTENDED SERVICE PLAN EXAMPLE

Plan B Package
1 Pump, 1 Filter, 1 Automatic Cleaner, 1 Light,  
6 Valves, 1 Control, 1 Nature2

MSRP
$729

Your Profit
$292

COVERED PRODUCT CATEGORIES

Jandy® Pumps
Jandy Filters
Polaris® / Baracuda® Cleaners
Jandy Lights
Jandy Valves
Jandy Controls

Jandy Heaters — Gas
Jandy Heaters — Heat Pumps
Jandy Air Blowers
Jandy Water Levelers
Jandy Chlorine Generators
Nature2® Sanitizers

EXTEN
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Patriot Pool and Spa, owned by
IPSSA member Hal Denbar, was

honored as one of the top 100 com-
panies named to the 2011 Aggie

100 recognizing the fastest-grow-
ing companies in the world, owned

or operated by Texas A&M
University former students. Patriot
Pool and Spa was recognized as

number 91 on the list with a
growth rate of 14.55%. The Aggie
100 honors graduates from across
disciplines and is a program creat-
ed by the Center for New Ventures
and Entrepreneurship in Texas
A&M University’s Mays Business
School. 

Patriot Pool and Spa is a swim-
ming pool service and repair com-
pany that serves the greater
Austin, Texas area.  Founded by
Hal Denbar, Texas A&M class of
2005, Patriot Pool and Spa has
grown every year since its incep-
tion on little more than positive
word of mouth from satisfied cus-
tomers.   

“Making this prestigious list in
our first year of eligibility is a
tremendous honor,” says Mr.
Denbar, “and it encourages us to
maintain our steady focus on the
satisfaction of every pool owner
we encounter, whether we are in
their back yard every week or
answering a quick question over
the phone once a year.” 

The 100 Aggie-owned or man-
aged companies with the highest
compound annual revenue growth
from 2008 to 2010 were recog-
nized at a formal luncheon in the
Zone Club on the Texas A&M
University campus, Friday,
November 4, 2011. More than 600
honorees, employees, faculty,
administrators, and well-wishers
were in attendance. 

“Since the founding of Texas
A&M University, Aggies have
been leaving a legacy across all
businesses and industries,” said
Dr. Richard H. Lester, Executive
Director of the Mays Business
School’s Center for New Ventures
and Entrepreneurship. “Over the
last seven years, the Aggie 100
companies have continuously
proven that even in tough econom-
ic times, solid business ideas and
hard work pay off.” 

The Aggie 100 list in its entire-
ty may be viewed at
www.aggie100.com  

About Patriot Pool and Spa 
Patriot Pool and Spa is a Round

Rock, Texas based company that
provides swimming pool service
and repair to homeowners in the
greater Austin area.  Founded in
2006, Patriot Pool and Spa’s mis-
sion is to make pool ownership
easy, affordable, and fun for cus-
tomers with an unmatched level of
professional service.  For more
information on Patriot Pool and
Spa, please call 512-636-8122 or
visit www.patriotpoolandspa.com

IPSSA member honored by Texas A&M University
Patriot Pool and Spa named to the 7th Annual Aggie 100 Honoring the Fastest Growing Aggie Owned or Managed Companies Worldwide

UPON SENSING A RISE IN VACUUM, THE STINGL® SVRS SHUTS DOWN A POOL PUMP IN LESS THAN ONE SECOND.

A DIVISION OF NSi INDUSTRIES, LLC
USA 800.321.5847 www.nsiindustries.com

Pool&SpaPool&Spa
The Stingl® Switch is the fastest SVRS, performing in less 

than one second. When a life is on the line, every second counts. 
Stingl®. It’s THAT fast.

Hal Denbar (l), owner of Patriot Pool and Spa, is presented with the
Aggie 100 award by Richard H. Lester, Executive Director of the Mays
Business School’s Center for New Ventures and Entrepreneurship.
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More than 200 contestants
entered this year’s Pleatco Perfect
Pool Guy/Gal contest, and two
IPSSA members were singled out
for honors.  

Annie Abbate of Chem-Tech
Pool Cleaning (North Phoenix
chapter) received an 2011 Industry

Achievement award, and Beau
Braisher of Beau Braisher’s Pool
Service (Bakersfield chapter) was
one of fourteen finalists.

“From all of us here at Pleatco,
thank you to everyone who entered,
nominated, and voted in our fourth
annual ‘Pleatco Perfect Pool Guy

Contest,’ ” said Howard Smith,
Pleatco's chief executive officer.
“We have been truly overwhelmed
by the quality of the hundreds of
nominated entrants and the thou-
sands of votes cast. The entries
were extremely powerful and heart-
felt across the board.”

“Over the four years that
Pleatco has sponsored this contest,
we’ve learned that being a profes-
sional pool or spa service technician
is more than a job; it’s a passion.
Many homeowner’s treat their serv-
ice guy or gal like family; it’s a spe-
cial relationship." said Pleatco chief

operating officer, John Antretter. "A
pool or spa is an integral part of a
home: a way to relax and it’s a place
for a family to share time together.
Homeowners trust their service pro-
fessional to keep their backyard-
oasis safe.  The relationship with
the homeowner is much deeper than
that of the mailman, local handy-
man, or even the family doctor in
most cases. Essentially, the Perfect
Pool Guy and Gal are the unsung
heroes of the neighborhood."
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Questions about Health Insurance?
Compare rates with over

200 quotes within minutes at
www.ipssainsurance.com

Provided exclusively for
IPSSA members by

➤ arrow
insurance
service

(800) 833-3433
DOI License No. 0510559

PHOSPHATES

:CHEMISTRY:CHEMISTRY

75¢

POOL PRODUCTS LLC
®

Professional Surface Cleaners,
Customer Raving Results

IPSSA members Anniee Abbate and 
Beau Braisher receive Pleatco honors

The Financial Office thanks
the following 33 chapters, whose
members all paid promptly in
November before second notices
were required: 

Region 1:  Tracy, Capital
Valley, Elk Grove, El Dorado,
Solano

Region 3:  Diamond Bar,
Foothill, Calabasas

Region 4:  Whittier
Region 5:  Anaheim,

Huntington Beach, Saddleback,
Tustin/Irvine, Mission Viejo

Region 6:  Palm Springs,
Redlands, Temecula/Murrieta,
Corona, Menifee Valley

Region 7:  Rancho Del Mar
Region 8:  North Phoenix,

Tucson, Las Vegas, Henderson,
West Valley, Northwest Las
Vegas

Region 9:  Austin, Dallas,
Corpus Christi, Rio Grande
Valley

Region 10:  Mid Peninsula,
Redwood Empire

Region 11:  Venice

Financial office thanks chapters
with prompt payments

WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.
SPECIALIZES IN REPAIRING AND

LOCATING POOL AND SPA LEAKS
PERSONALIZED, FRIENDLY SERVICE

• Family Owned •
• Satisfaction Guaranteed •

Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or

(949) 955-1233
Lic. 561852

Visit our page at www.facebook.com/ipssa, 
where you’ll see photo albums from recent industry events.

IPSSA is on Facebook!



By Monte Routon
Monte Routon is with American

Leak Detection, Sacramento,
California.  He can be reached at
916-331-6443 or americanleakde-
tectionsacramento@ymail.com.
This article was reprinted from the
November IPSSA Capital Valley
Chapter newsletter

It has been a while since I list-
ed the procedure for the bucket
test. We always want to make sure
a customer's pool is leaking before
we make an appointment for a
leak test. A simple way to confirm
that there is in fact a leak is to have
them take these easy steps.

1. Bring the pool water to nor-

mal level. Fill a five-gallon bucket
with pool water to about 1 inch
from the top. 

2. Place the bucket on the first
or second step of the pool. Ensure
that the bucket is immersed in the
pool at least five inches. 

3. Mark the water level inside
the bucket. 

4. Shut off the pump and mark
the pool water level on the outside
of the bucket. 

5. Resume normal pool pump

operation. 
6. After 24 hours, compare the

two water levels. If the pool water
(the outside mark) goes down
more than the bucket's water level,
there is probably a leak. If the
water levels are the same, only
evaporation has occurred. 

• During a summer day, expect
a water loss from normal evapora-
tion. 

• In case of rain, repeat the test. 
• Test is invalid after 24 hours.
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Compare rates at
www.ipssainsurance.com

NEED HEALTH
INSURANCE?

COMMERCIAL TRUCK INSURANCE
Now Available to CA, TX & FL

IPSSA Members.

CALL US FOR A PREMIUM QUOTE
Arrow Insurance Service

➤ arrow
insurance
service

(800) 833-3433
DOI License No. 0510559

We now have small
sizes available in
the IPSSA logo

golf shirts and sweatshirts,
so call the IPSSA executive
office at 888-360-9505 to
order!

IPSSA members
Brooks, Sada
and Tarricone
profiled in Pool
& Spa News

Turn the pages of the
November 11, 2011 issue of Pool
& Spa News, and you’ll find pro-
file stories of three IPSSA mem-
bers:  Bill Brooks (Redlands chap-
ter), Lance Sada (Temecula/
Murrieta chapter) and Rich
Tarricone (Venice chapter).

These individuals and others
are part of the issue’s “In Good
Company” series, in which pool
and spa industry veterans discuss
the businesses that inspire them.

Visit www.poolspanews.com
to see the profiles.

The bucket test



Portland Cement
Association responds to
“Plaster problems and the
service tech”

I am writing concerning the
article on pool plaster titled
“Plaster problems and the serv-
ice tech” published in the
October issue of The IPSSAN.
The second column of the article
on page 22 states “the Portland
Cement Association recom-
mends that calcium chloride not
even be used with white cement
applications.” This statement is

not correct. The Portland
Cement Association (PCA)
makes no statement concerning
the use of calcium chloride in
white cement plaster for pools,
as noted on pages 31 and 32 of
the PCA’s EB049, Portland
Cement Plaster/Stucco Manual. 

The scope of the American
Concrete Institute’s ACI 524R-
08, Guide to Portland Cement-
Based Plaster, states that
“Swimming pool plastering is
considered an alternative nontra-
ditional form of Portland
cement-based plastering in this
guide. While many aspects of
this guide are relevant to swim-
ming pool plastering, informa-
tion specific to swimming pool
plastering can be found in
reports by the Portland Cement
Association’s Portland Cement
Plaster/Stucco Manual and the
National Plasterers Council’s
Technical Manual.”

If a plaster, as used in exteri-
or stucco applications for build-
ings, contains metal reinforce-
ment, calcium chloride should
be avoided to prevent corrosion
of metal reinforcement. Pool
plaster usually does not contain
metal reinforcement.

Sometimes individuals refer-
ence PCA RX203, Surface
Discoloration of Concrete Flat-
work, for discoloration issues
with pool plaster. This document
only addresses concrete slabs on
ground using gray cement.
Conclusions concerning chloride
discoloration on gray concrete
slabs should not be extrapolated
to white cement plaster for
pools.

ACI 302.1 R-04, Guide for
Concrete Floor and Slab
Construction, gives guidance
similar to that in PCA RX203 in
that calcium chloride can discol-
or gray concrete slabs. Again,
this does not apply to white plas-
ter in pools.

Calcium chloride accelerates
the overall hydration process but
has a retarding effect on the
hydration of the ferrite com-
pounds in gray Portland cement.
The ferrite phases normally
become lighter with hydration;
however, in the presence of cal-
cium chloride, the retarded,
unhydrated ferrite phases remain
dark in color. Ferrite contributes
to the gray color of normal
cement. White cement is made
with essentially no ferrite phases
so as to maintain the white color
of the product. The chemistry of
white cement (lack of ferrite
phases) greatly reduces the risk
of discoloration from calcium
chloride.

Steven H. Kosmatka
Vice President
Research and Technical
Services
Portland Cement Association
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Chapter presidents: make sure we have your email address! LETTERS✏✏
Letters to the editor must be signed in order to be published, and must

be accompanied by an address, valid e-mail address, and a daytime phone
number for verification purposes.  (Your phone number will not be print-
ed.).  Unsigned letters will not be published unless a compelling reason
for withholding your name is given.  Letters to the editor containing erro-
neous or unverifiable information will be edited or rejected.  No letter that
makes personal attacks on someone’s character will be published.  The
editorial staff reserves the right to edit for length or grammar or reject
submitted material that does not meet these standards.  Letters requiring
a response will be held for publication until the response is received.

Opinions expressed in published letters do not imply endorsement by
IPSSA.

Chapter presidents, please make sure the IPSSA
Financial Office knows your current email address.

Every Friday, the Financial Office puts out emails
to each president, notifying you of members that are
leaving IPSSA, because of a cancellation or because
they are quitting. If you do not have email we do try
to leave a phone message, but prefer to send emails
becauses it is a written record of members leaving.

Also if you do not have Sue’s email it is member-
ship@ipssa.com Please make sure you mark it as a
safe email to receive from, to be sure you do receive
these notifications.

Also if you prefer to receive your chapter rosters
by email instead of postal mail, they can be sent as
either a PDF or an Excel file.

Just let Sue know. Thanks!



By Sue Robach
Sue Robach is national train-

ing manager for Pentair Water
Pool and Spa.  If you have ques-
tions for Sue, send them to
info@ipssa.com.

Well, it’s that time of year
again. The holidays.  A time to
finally slow down a little and
count your blessings for the peo-
ple in your life, the goals you have
achieved, the things that you
worked hard for and the experi-
ences from which you gained
prospective. 

I am so thankful for my family.
They are my rock and always have
been. They quietly put up with my
crazy travel schedule and even
though they are the most impor-
tant things in my life, often times
they are put at the bottom of the
priority pile. They never complain
and always seem to understand.
That’s what families do. They are
always there for you no matter
what. My friends help keep my
sanity. They allow me to let go of
the workweek and keep me
focused on something fun to bal-
ance out the end of the week. I am
so grateful for my friends. So, For
the holidays, make a special effort
to tell your family and friends how
important they are to you.  I know
I will.

I am very pleased with the
goals I have achieved this year.
Actually, from the business side, it
was a group effort with a wonder-
ful team of people who care just as
much as I do about providing the
highest quality products and serv-

ices for our industry. The training
team worked so hard on some spe-
cial projects this year to expand
how we educate those who may
not be able to attend a workshop,
but need that support. I set a per-
sonal goal to go out on the lake
more often in my free time to
enjoy nature’s beautiful bounty.
While I achieved this goal as well,
I don’t think I can ever be on a
lake enough! So, For the holidays,
spend more time doing what you
truly enjoy.  I know I will.

I am happy to state that I final-
ly finished a small pond and
waterfall that had been in the con-
struction stage for two years. It is
such a good feeling to see it final-
ly running. The birds love it and
occasionally I catch a deer taking
a drink. Did you know that deer do
not lap up water like a dog, but
rather they suck up the water as
you would through a straw? Even
though my job takes me away
from home a lot, it’s this job that
allows me to enjoy the simple
things in life. We all have worked
very hard through the pool season.
So, for the holidays, look for the
simple things that can bring calm
to the season.

I am comfortable in saying that
this year has given me new per-
spective. I have learned that I can
depend on others and their per-
spectives to help me achieve a
goal and that it usually turns out
even better than I planned. This
applies to every one of the para-
graphs above, including the birds
and deer.

Have a happy holiday season
everyone!

Ask Sue
December 2011 The IPSSAN Page 9

Send Your Technical Questions to:
The IPSSAN

10842 Noel Street #107
Los Alamitos, CA 90720

Fax: (888) 368-0432
or email: info@ipssa.com

CERTIFICATES OF INSURANCE 
NOW AVAILABLE

Contact Arrow Insurance at 800-833-3433
or visit www.arrowinsuranceservice.com

REMODELERS
Optional coverage now available on
your IPSSA Group Insurance Plan

at approx $25/month.
Call Arrow Insurance Service

➤ arrow
insurance
service

(800) 833-3433
DOI License No. 0510559
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Pool operators can save 40% - 60% on
pool heating costs with a five-year
payback, according to a new white paper

Pool operators can reduce their swimming pool heating costs sub-
stantially by going green with hybrid solar pool heating, according to
Aquatherm Industries Inc., publishers of this new white paper.
Entitled “Saving Energy and Money: The Case for Hybrid Solar Pool
Heating and Your Heated Swimming Pool,” the white paper discuss-
es numerous issues pertaining to solar and how with hybrid solar
pool heating, payback can be just five years.

Aquatherm Industries Inc. is the largest US manufacturer of solar
thermal panels for hybrid solar pool heating of commercial and resi-
dential swimming pools.  Their white paper explains the practical
realities of various solar technologies and how a properly designed
hybrid solar pool heating system can provide the right balance
between cost and performance leading to an ROI that will satisfy
your accountants.

The white paper describes how it is possible to pay four to five
times more than is necessary to achieve similar results, if certain
described issues are not understood.

To obtain your free copy of this white paper, visit www.hybridso-
larpoolheating.com  and click on any of the download links.

Specialists in Swimming Pool Safety Products
Local Employee Owned-Since 1984

With over 25 years of experience, our employee owners pro-
vide service and sales of automatic, manual and replacement
swimming pool safety covers. We also install safety pool
fencing. 

Our safety products:
*Provide safety for your families, friends and pets
*Help save on heating, chemicals, and time spent
cleaning pools   

*Exceeds ASTM Safety Standards

Two thirds of all drowning incidents happen in unattended
pools… let us protect your pools today!

Earn CASH Today
Call Us With A Referral

800.662.7665

Nobody provides service like an owner. 
Treating your clients like family!

License #497489 Visit our website: www.poolcoversinc.com

Nine instructors with non-profit
National Swimming Pool
Foundation® (NSPF®) received
awards for exceptional performance at
the annual Instructor meeting held on
October 12, just prior to the World
Aquatic HealthTM Conference in
Seattle, Washington.

“We are proud to recognize these
nine people who embody the charac-
teristics that make an exceptional edu-
cator,” said Fontaine Piper, chair of the
NSPF Education Committee. He
explained, “The committee encour-
ages each instructor to become a role
model for those entering the field as

well as those currently working in the
industry. NSPF instructors are also
encouraged to strive for self-improve-
ment and continuing education. This is
vital to them accomplishing the mis-
sion of assisting others to become bet-
ter.”

Top instructors recognized by
National Swimming Pool Foundation 
Nine educators receive awards for exceptional performance.

Continued on page 20
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By Brett Lloyd Abbott
Brett Lloyd Abbott is the presi-

dent of MYM Austin Inc. a market-
ing and advertising agency that
works exclusively with pool com-
panies. Brett is also co-founder
of the Pool Genius Academy, an
educational organization devot-

ed to maximizing the success of
business owners throughout the
aquatics industry. More info
at www.mymaustin.com and
www.poolgeniusacademy.com.

If you’re standing at the sink,
brushing your teeth, and your sig-
nificant other says “Don’t think of

a bucket full of cash,” what’s the
first thing you do?  Of course,
you’ll visualize a bucket full of
cash.

What about when you read that
first paragraph?  What’s the first
thing you did? Could you help but
visualize yourself standing at the
sink, brushing your teeth, and try-
ing to communicate with your
spouse about a bucket full of cash?

Sure, it's an old trick. “Don’t
think of a purple elephant.” But do
you know why it works?  It’s
because the brain thinks in pic-
tures, not words. Why do we care?
Because to sell more products and
make more money, we want your
prospects to visualize themselves
using your product; easily and
often, and preferably with smiles
on their faces. 

I’m sure you’ve heard the old
motivational cliché, “What the
mind sees and believes, it can
achieve.” It behooves us then to
promote the visualization of your
product in the minds of your
prospects every chance we get.

And how do we do that? With
words.

Oh, sure, photographs are a
nice shortcut for visualization.
There’s no doubt that prospective
customers wants to look at photo-
graphs of beautiful swimming
pools.  But that's just so they can
transpose that image mentally into

their own yards, and place them-
selves inside the image. But here’s
the problem with most swimming
pool photographs: there’s no
inherent emotion.

DVDs are an improvement
over simple photographs, because
you can add music, people and a
voice-over to tell a story. But
unless it’s a killer photograph, or a
killer DVD with outstanding
actors and a script, you’re going to
need words to drive home the
emotion and complete the mental
image.

Take this famous and highly
successful radio commercial from
marketing great Roy Williams:
“You’re standing in the snow, five
and one half miles above sea level,
gazing at a horizon hundreds of
miles away. It occurs to you that
life here is very simple: You live,
or you die. No compromises, no
whining, no second chances. This
is a place constantly ravaged by
wind and storm, where every
ragged breath is an accomplish-
ment. You stand on the uppermost
pinnacle of the earth. This is the
mountain they call Everest.
Yesterday it was considered
unbeatable. But that was yester-
day.

“Rolex believed Sir Edmund
Hillary would conquer Mount
Everest, so for him they created
the Rolex Explorer. In every life
there is a Mount Everest to be con-
quered. When you have conquered
yours, you’ll find your Rolex
waiting patiently for you to come
and pick it up at Justice Jewelers.
I’m Woody Justice, and I’ve got a

Rolex for you.”
No photo. (This is radio.) Yet

you can see the mountain, gaze at
the horizon, and feel the cold wind
biting at your face. And ultimately,
you see yourself enjoying the
advertiser’s product with immense
pride and satisfaction.  All this is
accomplished with nothing but
words.

Do I expect you to write radio
commercials like Roy Williams?
Probably not. It’s a challenge for
me, and I do this for a living.

But here’s what you can do.
First, recognize that when people
read the words in your advertising
and on your website, they’re try-
ing to create mental images for
themselves. (That’s just the way
our brains work.)  You should
therefore take another look at your
website and your ads, and consid-
er what mental images you’re cre-
ating.

More likely than not, you’re
failing to create any tangible men-
tal images. (Hey, don’t feel bad.
It’s not like someone told you this
stuff before, right?) Instead,
you’re probably leaving your
prospects and readers scratching
their heads, wondering what it is
you’re really trying to say.

Platitudes are notorious for
this problem.  Let’s take a look at
a few platitudes I grabbed from
pool builder websites off the inter-
net, and try to imagine what sort of
mental image we are creating with
these clichés. (My apologies in
advance if I’m making fun of your
personal tag-line or cliché.)

Pool Service Marketing 101

Don’t think of a bucket full of cash (AKA the power of a mental image)

Continued on page 13

Order Training Manuals 
at 

www.ipssa.com/resources/ipssa-store



“Swim Smarter.”  Sorry, no realistic mental image
coming to mind there. Except maybe Poindexter in a
swimming pool. Which doesn’t make me want to buy
a pool.

“Art in Engineering.”  Sorry, once again, too con-
ceptual for me to visualize.

“We Can Prove the Difference.”  The idea/con-
cept is good, but as a vivid mental image, I’m not
finding one.

“Backyards we design have the ‘WOW’ factor

and they are fun.” OK, I appreciate the attempt here
to convey excitement. But do you see how simply
saying it doesn’t necessarily create a mental image?
“The WOW factor” is obviously a desirable concept,
but it's vague and undefined. You leave people’s
brains struggling to imagine what that really means.
The same is true for the word “fun.”

Let me give you one more example of a writ-
ten headline with a vivid mental image. This one
was written by another marketing great, Mr.
Rich Harshaw, the originator of the Monopolize
your Marketplace™ system. This was written for
a client in the commercial video gaming indus-
try:

We Had The Biggest, Fattest Guy We Could Find
Jump Up & Down On Our HS-27 
Control Panel For 12 Minutes...

Just To Make Sure It Could Endure Any
Punishment

Your Customers Could Dish Out. 

Surely you’ll admit that you don’t have to know
what an HS-27 control panel is to get an instant visu-
al/mental image, and the sense that this must be a
fairly well-built product. It’s no stretch to imagine
that a long-lasting video game cabinet is more likely
to provide the business owner with a bucket full of
cash, which is the whole point of this article

I want you to make a bucket full of cash too, so
start thinking about this stuff. Oh, and don’t forget to
rinse and spit, and we’ll talk again.

Pool Service Marketing 101
Continued from page 12
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Reduce liability & increase business
Help save children’s lives!

Deck-O-Seal 125 two-part, pour-
able joint sealant is a self-leveling,
polysulfide-based sealing compound.
It is a non-staining sealant that cures
to a firm, flexible, tear-resistant rub-
ber. Deck-O-Seal 125 is highly
resilient and has excellent recovery
characteristics, even after extended
periods of compression or elonga-
tion. It has outstanding resistance to
most chemicals, to all weather condi-
tions, aging and shrinkage. For on-
the-job use, Deck-O-Seal 125 is sup-
plied in pre-measured 96 oz. (2.84 L)
kits consisting of the base compound
and a separate container of setting
agent. There is enough room in the
base container for introduction and
mixing of the setting agent. Deck-O-
Seal 125 is 25% firmer than regular
Deck-O-Seal.

Deck-O-Seal 125 is used for hor-
izontal applications. It is ideal for
general purpose sealing of joints and
seams subjected to high traffic.
Deck-O-Seal 125 offers high tensile
strength and is excellent for joints in
swimming pool floors. 

Deck-O-Seal 125 has many fea-
tures and benefits, including:

• Moisture insensitive. 
• Resistant to most chemicals. 
• Unitized packaging. 
• Long service life. 
For more information, contact

Deck-O-Seal, a division of W. R.
Meadows, Inc. at P.O. Box 397,
Hampshire, Illinois 60140; phone:
(800) 542-POOL; fax: (847) 214-
2268; e-mail: sales@deckoseal.com,
or visit www.deckoseal.com.  

Provide a firm,
flexible seal for
pool floors with
Deck-O-Seal 125
from Deck-O-Seal 
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Testing supplies manufacturer
Taylor Technologies has promoted
Jody O’Grady and Christopher
Golden to new management posi-
tions within its Sales Department.
As director of sales operations,
O’Grady will oversee the compa-
ny’s customer relationship man-
agement strategy. A degreed
chemist and NSPF Certified
Pool/Spa Operator®, she joined

Taylor’s customer service group in
1994 and advanced to manager of
customer and technical services in
2005. As director of business
development, Golden will work
with longtime sales manager
Wayne Ivusich to grow Taylor’s
pool test kit revenues. A chemical
engineer and AWT-credentialed
Certified Water Technologist, he
sold and serviced industrial water

treatment programs for 16 years
before joining Taylor in 2007.  In
his new position he will continue
to develop business with industrial
water treaters.

The promotions are among
several moves the company is
making in anticipation of the
December retirement of Tom
Metzbower as vice president of
sales and his transition to a new
role, executive advisor to company
president Paul F. Wooden Jr.
Metzbower is well known in the
pool/spa industry for his work on
various steering committees over
the last 20 years, including a CDC
Model Aquatic Health Code tech-
nical subcommittee and the NSF
Task Group on Water Quality
Testing Devices, and for his fre-
quent appearances as a guest lec-

turer on water-testing topics. He
serves as secretary/treasurer for the
APSP Manufacturers Council and
on APSP’s Recreational Water
Quality Committee. An NRPA-
certified Aquatic Facility Operator,
Metzbower has been heavily
involved with educational out-
reach to the environmental health
professionals who inspect public
pools, as well. 

“Keeping Tom on board in an
advisory capacity will benefit
Taylor’s management team, our cus-
tomers, and the industries we serve,
while allowing him to begin enjoy-
ing a more flexible schedule,” says
Wooden. “Tom will continue to rep-
resent us at conferences and on trade
association committees. I’m looking
forward to his assistance on several
special projects, including rolling
out our TTi™ colorimeter next year.

Taylor is fortunate to have a strong
bench in the Sales Department and
I’m confident customers will be in
good hands with Jody and Chris at
the helm.”

O’Grady’s move up occa-
sioned two more personnel
changes in the Sales Department:
the promotion of Kathleen Webb
to manager of customer service

and the hiring of Gayle Ditzel as
lead tech for the company’s tech-
nical support hotline. Webb is a
12-year veteran of Taylor’s cus-
tomer service group. Like her
predecessor, Ditzel is a degreed
chemist and NSPF Certified
Pool/Spa Operator®, with exten-
sive experience managing recre-
ational water quality.

The reorganization follows an
announcement earlier this year
that CEO Wooden has begun to
implement a five-year succession
plan that will see his son Alex
Wooden assume day-to-day man-
agement of the family-owned
firm. In 2010 Taylor celebrated its
80th anniversary in business. Its
first customers were industrial
accounts and although the market
for Taylor’s testing products has
grown to be wherever water qual-
ity is monitored, including resi-
dential and commercial water
conditioning, food processing and
beverage production, and munici-
pal water and wastewater treat-
ment, industrial water treaters and
the pool/spa industry account for
the majority of the firm’s busi-
ness.

Management restructuring continues at Taylor Technologies

Christopher Golden

Jody O’Grady

Gayle Ditzel

Kathleen Webb

The IPSSAN subscriptions available
to employee members

Would you like your employees to read The IPSSAN
each month?

All you need to do is contact the IPSSA Financial
Office (888-391-6012 or sue@cramercpa.com) and make
the request.



December 2011 The IPSSAN Page 15

More energy-saving pump models
than any brand on the market.

Built-in SVRS   
Easy 7-day Program 

Built-in Programmable  
User Interface with Timer

Variable Speed Pump

Ph. 805.981.0262
www.waterwayplastics.com

IPSSAN Members Qualify for Service Trade &
Waterway Pro Dealer CASH REBATES on Econo Flo Pumps!

Visit www.waterwayplastics.com for details.
Energy Rebate Also Available in some areas. 

Built-in Programmable  
User Interface with Timer

Variable Speed PumpVaria
Econo Flo

Econo Flo

Econo Flo

Built-in Programmable  
User Interface with Timer

Econo Flo
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By Mike Lucas
Mike Lucas is Zodiac national

training manager.
A Pool Digital Assistant

(PDA) is a hand-held remote con-
trol system for your pool and spa
that can control auxiliary systems
wirelessly. Zodiac’s AquaLink is
one of the most popular PDAs on
the market, and a good example of
the capabilities of a PDA. The
AquaLink can control up to eight

auxiliaries and has built-in fea-
tures like automatic heater cool
down, self monitoring freeze pro-
tection, and pool cleaner safety
delay. Many service technicians
have incorporated PDAs into their
work flow to monitor and control
equipment operations more effi-
ciently.

Like all technology products,
the PDA may occasionally need
some troubleshooting. To help

with that task, Zodiac recom-
mends the following tips: 

Screen does not display
information

Press the ON button.  If the
LCD screen does not display
information. do the following:

• Remove the back of the PDA
and replace both AA batteries.
Make certain battery polarity is
correct. 

• Press the ON button again.  If

the LCD still does not display
information replace the hand held
unit.   

Display reads “waiting” or
partial information

If the display is showing infor-
mation but does not make a con-
nection (display reads “waiting”).
do the following: 

• Turn the hand held unit and
system power off. 

• Go to the J-box (a.k.a. anten-

nae), remove the two screws hold-
ing the cover in place then remove
the cover. 

• While watching the printed
circuit board (PCB) of the J-box,
turn power on to the system.
Leave hand held unit off. 

• At this point both LEDs
should illuminate and remain on
(not blinking) for at least four sec-
onds. 

• If neither LED turns on,
power is not being supplied to the
J-box. See “No power to J-box”
below for troubleshooting.   

• If both LEDs remain on for
more than four seconds, the J-box
is not communicating with the
power center PCB. Check the yel-
low and black wires of the four
conductor cable at both the J-box
and power center PCB. Also check
for firmware compatibility and
proper installation of the firmware
chip (PPD).

• At the end of the four seconds
both LEDs should blink on/off
five times. After the fifth blink the
green LED should go out (if the
hand held is still off) and the red
LED should blink repeatedly. 

• If the green LED is blinking,
with the hand held unit off, the J-
box is communicating with anoth-
er device on the same frequency.
At this point the channel will need
to be changed. See “Changing the
channel” below.  

No power to J-box
If neither LED illuminates, it

indicates power is not being sup-
plied to the J-box. To troubleshoot
do the following:

• Locate the four solder points
at the bottom of the J-box PCB.
The outside two solder points are
being supplied power from the
power center PCB. The inside two
are connected to the yellow and
black wires from the power center
PCB; these are the communication
wires. 

• Set your multi-meter to DCV
above 10. Measure the voltage
between the outside two solder
points. The voltage should be 8.5
to 10 VDC. 

• If the voltage is below 8.5
VDC, check the voltage between
terminals 1 and 4 of the red termi-
nal bar at the power center PCB. If
the voltage is correct at the power
center PCB but low at the J-box
PCB, check for damaged wires or
poor connections.  

Changing the channel (AKA
frequency)

On the J-box PCB locate the
learn switch and the reset button,
and then proceed as follows:

• Turn the hand held unit on. 
• Wait until communication is

established. 
• Hold down the up and down

buttons together for seven to ten
seconds.

Troubleshooting a Pool Digital Assistant (PDA)

Continued on page 17



Pentair Water Pool and Spa®
has added the new IntelliPro®
Variable Speed pump to its award-
winning line of variable-speed and
variable-flow pumps. The newest
model features eight speeds with a
programmable timer for each
speed and an LCD screen that dis-
plays actual wattage consumption
and speed settings.

This latest model combines
IntelliPro’s trademark technology
and energy savings with integrated
timer settings for code compliance
or installations without automa-
tion systems.

Like all IntelliPro and

IntelliFlo pumps, the new
IntelliPro Variable Speed model
can save up to 90 percent on a
pool owner’s energy bill.  Also
common throughout the product
line are ultra-efficient permanent
magnet motors that reduce noise
and vibration for greater efficien-
cy and longer pump life. Plus,
their totally enclosed fan-cooled
(TEFC) motor design and low
average operating speeds make
IntelliPro pumps the quietest
available. All IntelliPro pumps are
fully compatible with
IntelliTouch®, EasyTouch®,
SunTouch® and other brands of

digital pool/spa controls for man-
aging pump, heating, lighting, spa
jets and water features. 

Four-color consumer sales
support literature touting all the
features and benefits of this

IntelliPro® pump is available.
Dealers can get a free supply of
this literature by calling 800-693-
0171, faxing to 866-741-4051 or
e-mailing pool.literature@pen-
tair.com and requesting #P1-133.
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Pentair introduces the IntelliPro® Variable
Speed ultra energy-efficient pool pump

• Display should read as fol-
lows: 

o SET RF CHANNEL:
RF CHANNEL X Use ARROW
KEYS to set the RF CHANNEL.
Press SELECT to continue.

• Press either the up or down
button to change the channel (pos-
sible settings 0-9) then press the
select button.

• Display will change to: 
o LEARN MODE: Set

slide switch on J-box PCB to the
LEARN MODE.

• After moving the learn switch
to on (up) the display will change
to:

o LEARN MODE: RF
channel on J-box has been set.

Restore J-box slide switch and
press J-box RESET button. 

• Move the learn switch to off
(down) and press the rest button.
Channel has now been changed
and the display will return to the
home screen. 

Note: if the hand held unit
seams sluggish or skips items it
could be caused by low batteries,
other devices on the same frequen-
cy or early versions of the compo-
nents. Try replacing the batteries
first, then changing the channel
and finally checking the revision
letters of the hand held, J-box and
PPD. All three items must be
Revision 3.0 or higher for fastest
response.

More information
Zodiac’s website has several

resources for controls. See more
information on the AquaLink PDA
at http://www.zodiacpoolsystems.
com/Products/Controls/AquaLink-
PDA.aspx or view the entire
AquaLink Systems Brochure
http://www.zodiacpoolsystems.com
/Products/~/media/Zodiac/Global/D
ownloads/SL6450.ashx. 

For more tips and news, con-
nect with Zodiac online at
http://www.zodiacpoolsystems.co
m and our social media pages at
http://www.facebook.com/Zodiac
PoolSystems and http://twitter.
com/zodiacpool_usa

PDA
Continued from page 16
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Hayward® Commercial
Pool Products introduces a new
chemical controller series, the
HCC 1000 and HCC 1000 com-
plete package. Both are single
channel pH water chemistry
automation systems. The HCC
1000 is a pH only controller
ensuring that pH is precisely
maintained at the desired level
to optimize chlorine effective-
ness. The HCC 1000 series pro-
vides powerful technology in a
simple, convenient affordable
package.

The HCC 1000 features a
pH sensor, water chemistry
controller, flow cell, and pres-
sure sensor, all factory-assem-

bled and pre-mounted on a
durable PVC backboard. The
complete package also includes
a chemical feed pump mounted
on the back board making water
chemistry management simple,
convenient, and affordable,
providing the ultimate “one
stop shop” experience.

Perfect for new and/or exist-
ing applications, this new con-
troller series will both help
ensure water is safe by optimiz-
ing chlorine effectiveness as
well as protecting and extend-
ing the life of pool surfaces and
equipment.  Furthermore, the
automated controller eliminates
the time and risks associated

with making manual pH meas-
urements and adjustments.

The controller package
comes as standard with our
heavy duty, commercial grade
pH sensor where performance
and longevity are unmatched in
the industry. The sensor is made
of Poly Pro™ solid polymer
reference technology matched
with patented porous Teflon®
fluid junction for protection
and simple maintenance.

The controller features our
advanced, fully programmable
microprocessor-based technol-
ogy which is extremely user-
friendly with easy to read dis-
play of chemical readings

and/or status. The controller
also incorporates overfeed pH
time out alarms to provide an
extra layer of protection against
overfeed of chemicals.

According to general man-
ager Patrick Sweeney, “This
powerful pH controller offers
everything a pool operator
and/or manager needs to make
their maintenance simple and
affordable without compromis-
ing performance.  The only dif-
ference between the HCC 1000
Complete Package and the
HCC 1000 is the addition of the
peristaltic pump. Similar to the
HCC 2000 (a dual channel pH
and ORP controller), we want
to make things convenient with
an “all in one” unit. Adding the
peristaltic pumps to the back-
board provides the ultimate in
convenience for chemical
automation.”

Key features and benefits of
the HCC 1000 Completed
Package include:

• Fully programmable
microprocessor-based technol-
ogy with a simple user interface
and easy to ready display of all
chemical readings or status.

• Heavy-duty commercial
grade pH sensor with unparal-
leled performance and longevi-
ty.

• pH relays allow automatic
powered control of external
chemical feed accessories.

• 1 Peristaltic Chemical
Feed Pump pre-mounted to the
PVC back board.

Hayward® Commercial Pool Products launches your
one stop shop for pH control only
A precise, powerful pH control system in a simple affordable package

Monoarc
Brush offers
rebate to
IPSSA Inc.

Monoarc Brush, a new
associate member of IPSSA,
will donate to the association
5% of the purchase price (not
including freight) for purchas-
es made at www.monoar-
cbrush.com. Be sure to indicate
you are a member of IPSSA
when completing the online
purchase.

“Monoarc is happy to assist
and be part of IPSSA,” said
Monoarch president, Everett
Fuller.



This story was reprinted with
permission from the September 16,
2011 Del Ozone blog

The point of this blog post is to
provide some information about
ozone with respect to health and
safety, and to help people make
useful distinctions between good
ozone and bad ozone.

The truth is that controlled
ozone systems like the ones DEL
Ozone makes for portable spas or
hot tubs protect human health and
quality of life. Unfortunately,
some people confuse those cases
where excess airborne ozone can
be a problem with the use of ozone
under all conditions.  This misun-
derstanding can lead people to
reject ozone solutions even when
they are safe and effective ways to
achieve disinfection objectives.

Ozone in the news
It sometimes seems that when-

ever ozone comes up in public dis-
cussions or news, it is treated as a
threat. And this can create the per-
ception that ozone is simply a haz-
ardous gas that must be avoided
under all circumstances.

Probably the most common
way people hear about ozone on a
day-to-day basis is when there is a
pollution event in a metropolitan

area. When this happens, the
weather often includes an ozone
alert to encourage people with res-
piratory disease or other vulnera-
bilities to stay indoors to minimize
their exposure to airborne ozone.
The truth is that these alerts are
triggered by a combination of a
high level of pollution caused by
burning fossil fuels and strong
sunlight.  When this happens,
ozone is a byproduct of the chem-
ical reactions that occur between
combustion exhaust and the
atmosphere.

This isn’t to say that ground
level ozone is safe at high concen-
tration.  Rather, the point is that an
excessive concentration of ozone
is a result of an uncontrolled
process.  We would have to stop
driving in places like Los Angeles
or Denver to avoid having days
with high ozone concentrations.

Ground level ozone created by
unplanned, uncontrolled processes

like this should not be confused
with the beneficial controlled
application of ozone.
The benefits of controlled ozone

for spa and hot tub wwners
DEL Ozone’s advanced engi-

neering and manufacturing tech-
niques create ozone systems that
provide the benefits of ozone
without harmful byproducts:

• Ozone is effective against
microorganisms like cryptosporid-
ium that chlorine cannot kill
quickly enough.

• Ozone injected into spa water
with a DEL Ozone system ensures
clean, safe water automatically.

• DEL systems are
designed to inject the ozone thor-
oughly and effectively, with no
side effects on human skin or
health, or spa accessories like the
pillows or the cover.

• DEL is reliable.
Ozonators like the MCD-50 work
on and on.
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IPSSA has new membership
application forms 

Important changes have been
made to the new member applica-
tion forms.  Effective July 1, all
new member applications should
be submitted on the new forms.  

All chapter presidents have

been emailed the new form, and
it is available for download at
ww.ipssa.com.

If you’d like a supply of the
three-part forms, call 888-369-
9505 or email info@ipssa.com.

Ozone and your safety

Compare rates at
www.ipssainsurance.com

NEED HEALTH
INSURANCE?

tial pools and spas, and suction
entrapment avoidance for these
installations).

The development of the ISPSC
was a result of APSP working with
other standards groups, like
Underwriters Laboratories (UL)
and National Sanitation
Foundation (NSF) that have their
own specific pool and spa stan-
dards, to develop cooperative lan-
guage for final incorporation into
this first comprehensive swim-
ming pool code. This new code
incorporates safety provisions
meeting the requirements of the
Virginia Graeme Baker Act, as
well as the latest industry best
practices. APSP will work with the
ICC to encourage state-wide adop-
tion of the Code.

“By adopting the ISPSC, local
municipalities and states have a
ready-made and federally compli-
ant code that enhances consumer
safety and minimizes time and
money in the development and
tracking of separate state codes,”
said DiGiovanni. “Adoption of the
ISPSC empowers manufacturers
and builders to build confidently
with a consistent code across all
50 states and beyond.”

“The next step is to get the
ISPSC adopted locally or
statewide,” said Jennifer Hatfield
APSP director, government rela-
tions. “Members are encouraged
to contact me if their local or state
building codes are in the process
of being updated or will be in the
near future. We need to be proac-
tive at the local level.” 

For more information on the
ISPSC, visit www.iccsafe.org.

Int’l Swimming
Pool and Spa Code
Continued from page 1



The training these instructors pro-
vide has helped protect millions of
swimmers by reducing hazards at
aquatic facilities and residential pools.
Currently, only 23 states have adopted
requirements that public pool opera-
tors complete a minimum two-day
training program. Studies cited in the
Model Aquatic Health Code reinforce
that minimum training helps operators
prevent violations of health codes.
There is a poor track record for com-
plying with public health codes,

according to a recent study by the
CDC. The National Swimming Pool
Foundation is committed and dedicat-
ed to growing its professional instruc-
tor base and says it will continue to
impart the necessary education and
knowledge and certify more pool and
spa operators over the coming years.

Distinguished Instructor awards
were given to the following people:

Bob Buettner, Leslie’s Poolmart,
Inc., Phoenix, Arizona. Mr. Buettner
has certified more individuals than any

other instructor in the history of the
program and has received numerous
awards over the past years. Since
1995, he has certified over 7,000 pool
operators through the CPO® certifica-
tion program. “I’m very proud to be
recognized for training professional
pool operators and spreading the word
that there is a right way for pool oper-
ators to do their job. When I look back
at why I wanted to be an instructor, it
was for a simple reason: I wanted to
make a difference and help make the
pool industry safer and more profes-
sional,” said Buettner. “I am passion-
ate about teaching the subject and for-

tunate to be a part of the Leslie’s Team
that believes in making a difference
too. None of this would have been
possible for me and other Leslie’s
instructors, without the Leslie’s organ-
ization and their long term support of
the CPO® certification program,” he
added.

Jose Miquel Torres, Paraiso Pools,
Deltona, Florida received his award
for certifying the greatest number of
Spanish speaking professionals.
Helping people learn in their native
tongue assists them to attain their
CPO® certification, even as they are
learning English.

Scott Ford, Tropical Aquatics
Marketing, Dunedin, Florida, was rec-
ognized for certifying the highest
number of students from June 2010
through May 2011. Mr. Ford also
received awards in prior years. Since
year 2000, he has certified about 3,600
pool operators through the CPO® cer-
tification program. Ford says he is
grateful that his father has led him to a
career he is passionate about and that
he is able to pass his knowledge about
pool care on to others to further the
pool industry and safety of the public.
He says he watched his father teach
the CPO® certification class when he
was a young boy. “Anyone who ever
came out of his course, and now my
classes, will talk about the need for
consistent care of pools and spas.
Every student I teach and certify
means that many more pools will be
safely and correctly cared for,” com-
mented Ford. “In Florida, we see a
large number of new pool pros, fresh
to the industry. We don’t try to teach
through shock and awe, but after two
days, I can assure you, they never look
at a pool the same way again.”

Michael Lowry, Lowry &
Associates, Newmarket, Ontario,
earned two awards: for the highest
increase in certifications in 2011 over
2010; and for the highest number of
certifications outside the United
States.

Trevor Sherwood, Pool Operation
Management, Brick, New Jersey certi-
fied more students with the FusionTM
program from July 2010 to June 2011.
The program allows students to take
the Pool Operator PrimerTM online
course and earn a Record of
Completion, then go on to a one-day
classroom and proctored exam, earn-
ing a CPO® certification. Sherwood
has received award recognition in pre-
vious years. “I love offering the online
Pool Operator Primer class because it
allows flexibility for our pool pros
who are so busy with work and fami-
ly, and spend long days in the field,”

explained Sherwood. “They want to
expand their knowledge base and do it
on their terms; when it is convenient
for them makes good sense,” he
added. Mr. Sherwood’s company was
founded in 1980 and has certified over
6,500 pool professionals with the
CPO® certification program. He’s
eager to share his knowledge and
experiences to help others in the indus-
try.

Pat Kirk, CPO Wyoming, Gillette,
Wyoming received an award in the
Pool MathTM Workbook category. He
set a record for the number of students
who have purchased and used this
helpful educational tool for those that
struggle with math.

Allen Crumley, The Pool
Management Group, Inc., Marietta,
Georgia and Steven Morgan, Sunbelt
Pools of Georgia, LLC, Atlanta,
Georgia were each recognized for
speedy reauthorization and submitting
class rosters to NSPF for processing.
Maintaining current standing and
authorization as an Instructor is impor-
tant to assuring a responsible instructor
team; and submitting classes for pro-
cessing is priceless to those pool oper-
ators who require a current certifica-
tion for employment.

Recognition was also given to
Sarah Gruttemeyer, Pool
Professionals, Inc., Cary, North
Carolina who received the Rookie of
the Year award. As a first year instruc-
tor, she set a record for the number of
students who earned CPO® certifica-
tion through her classes.

The National Swimming Pool
Foundation, the leading aquatic edu-
cation and research organization, is
the largest global educator of those
who care for pools and spas. As of
2010, the foundation reports there
are more than 1,000 NSPF
Instructors worldwide who have cer-
tified 300,000 operators in 70 coun-
tries. Since year 2004, the NSPF
Instructor team has grown 63%. In
2009, the organization reported a
significant increase in both CPO®
certifications and international adop-
tion of NSPF educational programs.
The growth of the instructor base is a
response to this worldwide demand.

Those who have attained CPO®
certification for a minimum of 6
months can apply to become an NSPF
Instructor. The course has no more
than a 5:1 student teacher ratio and
covers teaching methodologies, use of
teaching aids and equipment, learning
theories, lesson planning with
PowerPoint presentations, administra-
tive policies and procedures, and grad-
ed practical teaching exercises.

NSPF top instructors
Continued from page 10
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By Griffin Davis
Griffin Davis, vice president of

marketing for Market Hardware,
Inc. (http://www.contractor-web-
success.com), has worked in inter-
net marketing and small business
marketing since 1993. 

I’m just now recovering from a
battle with the flu.  I admitted to
my doctor that I skipped my flu
shot (again). How dumb of a mis-
take?  I declared myself too busy
to get an easy preventative shot,
and paid the consequences.

(Flu shots? Where is he going
with this? How can he possibly
bring this back to marketing?)

The temptation when writing a
help column about marketing is to
focus on the newest exciting inter-
net marketing trends (like
Facebook and Twitter). But I will
resist temptation and instead
encourage you to think about an
old concept - integrated marketing
communications (IMC) - that can
help you market your business
more effectively today. Think of
IMC not as a new effort that will
take tons of time, but as a simple,
fairly quick step that helps ensure
the overall health of your business.

If you are reading this, it's a
safe bet you are interested and
invested in internet marketing. But
what else do you do to promote
your business? You probably
advertise in at least one local

Yellow Pages book. And maybe
you do cable TV or radio advertis-
ing? How about direct mail? At
some point you've probably done
Valpak or something similar.
Unfortunately, too many business-
es don't make the time or use their
energy to integrate their online
and offline marketing. For
instance, if you've got a coupon
special running in Valpak, you
should promote it on your website
too. Your cable TV ads should be
uploaded to YouTube and integrat-
ed into your site.

Marketing geeks like me have
a term for this strategy: integrated
marketing communications. IMC
aims to ensure consistency of your
message across all media plat-
forms. The goal is to make all
advertising, sales promotion, pub-
lic relations, and direct marketing
work together as a unified force,
rather than permitting each to
work in isolation. Consistency
across all marketing channels
increases the chances your sales
message, brand, or reputation will
compel a customer to call you.

The four most common IMC
mistakes we see from our

clients
1. Client produces a new logo

or tagline and uses it for printed
material, Yellow Pages ads, or out-
door signs, but doesn't update their
website with it.

2. Client uses coupons offline,
but doesn't place them on their
website.

3. Client invests in TV or radio
advertising, but doesn't post those
ads on their website.

4. Client gets a website but
doesn't place their URL on signs,
service vehicles, business cards,
phone system voicemail, or their
outgoing phone message, etc.

Mistakes 1, 2, 3 and 4 are all
bad, but they are also easily fix-
able. If you don't have your
coupons online, your TV/radio ads
integrated into your website, or
your latest and greatest logo
proudly displayed, contact your
website provider and ask for help.
Do it today.  

Likewise, if your business
voicemail doesn't say, "you can
also visit us at www.yourwebad-
dress.com," or you aren't promot-
ing your website address in all of
your offline advertising, get it
fixed now! Anywhere and every-
where you promote your phone
number you should also promote
your web address. It seems like a
no-brainer, but then again, so is
getting your annual flu shot.
Sometimes we forget to do the
obvious.

Integrating your marketing
communications is like getting a
flu shot. It's the smart and adult
thing to do, but many of us don't

make the time to do it. And, just
like skipping a flu shot, not inte-
grating your marketing messages
can be a costly mistake.

Take a quick look at your
online and traditional marketing or
advertising and see if a customer
would see a consistent message
and image across the board. If not,
give us a call at (888)381-6925
and we will do what we can for
you on the internet side of things.
If you are already integrated, then
I give you a clean bill of health.

Website marketing

Integrated marketing communications:  
tie your online and offline marketing together
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The eighth annual World
Aquatic Health™ Conference
(WAHC™) and Aquatic Physical
Therapy Summit held in Seattle,
Washington, October 12-14, 2011,
drew 410 registrations, an increase
of 30% over the previous year.
The World Aquatic Health

Conference is recognized as the
leading global aquatic research
forum.

Despite tight budgets, leaders
traveled from 42 states and Puerto
Rico, plus Austria, Australia,
Canada, Israel, the Netherlands,
and the UK. Forty percent of the

attendees were high-level decision
makers including CEO, president,
owner, vice president, or director. 

They learned from the best and
brightest, attending two keynotes
and choosing from 45 seminars
covering five symposia, lunch
roundtables, and a scientific poster

session. The event delivered prac-
tical science, diversity of thinking
and a breadth of knowledge, all
with an emphasis on useful appli-
cation. The 45 seminars are now
available on-demand at
www.nspf.org

“Like the innovators before us

who earned prosperity, the confer-
ence attracts leaders who have
curious minds, who seek opportu-
nity, who are preparing for the
future,” said Thomas M.
Lachocki, Ph.D., CEO of the
National Swimming Pool
Foundation® (NSPF®), founding
organizer of the World Aquatic
Health Conference. “After all, as
Pasteur taught us, ‘chance favors
the prepared mind’ and the WAHC
illuminates opportunities.” 

The conference attracts the
most influential academic, indus-
try, and government experts who
share the latest research, exchange
ideas, and formulate future plans
in an intimate environment.
Industry segments represented
were from aquatic facilities, serv-
ice providers, consultants, parks &
recreation, water parks, manufac-
turers, academia, associations,
builders, community organiza-
tions, distributors, hotels, govern-
ment, health/medical, retail, and
media.

“Eight major meetings and
workshops were held adjacent to
the WAHC. This allows strategic
leaders of organizations like USA
Swimming, the Aquatic Exercise
Association, the Y, the American
Red Cross and the CDC to meet
and to visit with the conference
attendees,” commented WAHC
organizer, Michelle Kavanaugh.
“We urge companies and organi-
zations to schedule their meetings
in conjunction with the World
Aquatic Health Conference in
2012,” she added.

Critical topics including
drowning and injury prevention,
facility management, health bene-
fits of swimming pools and hot
tubs, new industry technology, and
recreational water illness preven-
tion were presented, reflecting the
conference theme, practical sci-
ence. “This conference is unique
because it has such high level ses-
sions in diverse fields. Diversity is
attractive to leaders,” explained
Kavanaugh.  

From living healthy, to run-
ning a facility, from drowning pre-
vention to industrial technology,
the World Aquatic Health
Conference exposed what’s cool
and not so cool in aquatics.  “Cool
can be as new as today’s technolo-
gy and as old as research excavat-
ing an 1,800 year-old bathing
pool,” remarked Lachocki.  Dr.
Yuval Baruch, the Jerusalem dis-
trict archaeologist of the Israel
Antiquities Authority, presented
his keynote, The Joy of Water -
Jerusalem's Water World from an
Archaeological Point of View.
Seattle-based Emmy-winning
comedic actress Tracey Conway
presented an early morning wake-
up message about heart health and
the benefits aquatics affords those
who have health issues and our
aging population. The two
keynotes illustrated the link
between water and society’s future
health, and the impact our industry
can have on shaping the future
health of our nation and our world.

Healthy partnership
The collaboration between the

APTA's Aquatic Physical Therapy
Section’s Aquatic Summit and the
WAHC introduces physical thera-
pists and other health care profes-
sionals to a broad spectrum of
aquatic education. "It is this unique
learning opportunity and the pro-
fessional networking that makes
the World Aquatic Health Con-
ference such a superb meeting,”

Aquatic thought leaders converged on Seattle for eighth
annual World Aquatic Health™ Conference
Attendance was 30% up, drawing leaders from around the globe
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commented Diane Platz, PT, vice
president of the Aquatic Physical
Therapy Section of the APTA.
“Water activities continue to shine
as a means to positively influence
health.  Vast populations are bene-
fitting from the effects of water on
the body and water exercises are
the wave of the future,” she rein-
forced.

Conference highlights
Health Benefit track topics

included nine presentations: the
older adult-balance training and
fall prevention in the aquatic envi-
ronment; aquatic programs for
people with Multiple Sclerosis.
Dr. Bruce Becker, Washington
State University, Spokane, an
NSPF-funded researcher, present-
ed results on how aquatic exercise
benefits heart and kidney health.
Drs. Dolny and Bressel, Utah
State University and Guy
Hornsby, West Virginia Univer-
sity, each discussed research fund-
ed by the National Swimming
Pool Foundation. Drs. Dolny &
Bressel reported on their cutting-
edge study utilizing interval train-
ing in the water working with suf-
ferers of osteoarthritis- a first. The
results were encouraging and a
larger statistical group study will
follow. Dr. Mary Wykle presented
the musculoskeletal rehab/exer-
cise program based on the
Wounded Warrior aquatic pro-
gram, which she developed for the
US Army and is now in use by all
of the armed forces. Other presen-
tations included pediatric motor
learning in the aquatic environ-
ment, spine rehabilitation and core
strengthening in the aquatic envi-
ronment.

Dr. Julie Gilchrist of the
Centers for Disease Control and
Prevention (CDC) was among ten
speakers addressing drowning and
injury statistics and prevention
topics. Demographics on guarded
pool deaths, and diversity and
developing country interventions
were discussed. A lunch round-
table explored the psychological
impact of drowning on young life-
guards. Discussion included best
practices to manage the impact

both for the lifeguards and facility
managers.

The Aquatic Facility
Management track of nine semi-
nars included representatives from
the YMCA-USA and American
Red Cross, who exposed
Lifeguard assessments and creat-
ing successful in-service pro-
grams.  Kevin Dessart, Colorado
Springs Swim School, presented a
case study for aquatic center pri-
vatization, how to take a facility
from deficit to sustainable. Jim
Wheeler, San Francisco Parks
Department and Farhad Madani,
Association of Aquatic
Professionals led a team focused
on managing aquatic facilities,
including emergency response
planning and aquatic facility
audits.

Captain Charles Otto, RS,
CDC, explored the parallels
between Model Aquatic Health
Code (MAHC) and Food Code
and the planned future MAHC
maintenance cycles using the very
successful, inclusive Conference
for Food Protection archetype.
Captain Otto’s presentation is
available free to view on demand.
Doug Sackett, New York State
Department of Health and
Director of the CDC MAHC proj-
ect, provided an overview of the
MAHC process, gave a status
update and included a discussion
of key concepts and elements. Mr.
Sackett’s presentation is also
available free to view on demand.

In recent years, Dr. James
Amburgey, University of North
Carolina, Charlotte, through
NSPF funding, has made signifi-
cant advances in understanding
swimming pool water filtration
and its impact on Cryptosporidium
“Crypto” removal. His conference
presentation highlighted changes
in filtration that have been suc-
cessful and those that have not
worked to increase Crypto
removal, as well as theory and
potential future trends. Dr.
Amburgey said next steps include
more research to learn how best to
use coagulants (or other filtration
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measures) in full-scale pools
around the country.

Additional recreational water ill-
ness prevention presentations
included Dr. Chip Blatchley II,
Purdue University, with a review of
UV disinfection systems, validation
methods and recommendations. Dr.
Blatchley also discussed issues of
high dose requirements for chemical
removals in addition to microbio-
logical contaminant reduction. 

Poster sessions
The second annual WAHC sci-

entific poster session was presented.
Attendees were able to review the
displayed research and speak with
the presenters, offering a better
understanding of scientific advances
in a more intimate environment.
Four posters were presented by
Utah State University graduate stu-
dents, exploring underwater tread-
mill research; CDC microbiologist
Jennifer Murphy looked at chlorine
dioxide inactivation of C. parvum

oocysts under recreational water
conditions; Susan Campbell and
Chris Li, Oklahoma City Health
Department presented two posters:
the collection and analysis of swim-
ming pool inspection data - priori-
tizing and evaluating program activ-
ities and nematodes and what in the
pool?; and Nancy Hall, environ-
mental microbiology manager, State
Hygienic Laboratory, Iowa, shared
her research: incidence of
pseudomonas aeruginosa in private
spa water. 

More and more leading organi-
zations are scheduling their events
and meetings in coordination with
the conference. 

• This year, the Aquatic Exercise
Association (AEA) and USA
Swimming presented pre and post
conference events, further maximiz-
ing the educational opportunity for
attendees.  

• The fifth annual meeting of the
National Swimming Pool

Environmental Health Leader
Symposium (NSPEHL) was held
bringing together 52 state environ-
mental health leaders to collaborate
and solve issues. 

• The Centers for Disease
Control and Prevention (CDC)
Model Aquatic Health Code
(MAHC) Steering Committee met
reviewing several MAHC modules
that are scheduled for release later
this year. 

• The fifth annual NSPF
Instructor meeting was held prior to
the WAHC where new educational
offerings were previewed. Several
leading NSPF Certified Instructors
were recognized during a special
awards ceremony.

• The YMCA Risk Advisory
Group met just prior to the confer-
ence.

• The APTA Aquatic Physical
Therapy Section held their board
meeting prior to the conference.

Tabletops and sponsors
Nine organizations were high-

lighted during tabletop displays to
help attendees understand their
causes: Aquatic Physical Therapy
Section of The American Physical
Therapy Association, American Red
Cross, Joshua Collingsworth
Memorial Foundation, American
Chemistry Council, IPSSA,  the
National Drowning Prevention
Alliance (NDPA), Swim for Life
Foundation, NSF International
(NSF-I), Aquatic Exercise
Association, and USA Swimming.

Fourteen sponsoring organiza-
tions invested to show their support
of the WAHC: Arch Chemicals,
Aquasalt, LLC, Counsilman-
Hunsaker, Delta UV, DuPont,
Engineered Treatment Systems

(ETS), Hayward Commercial,
HeartSine Technologies, Hydro-Fit,
Inc., Miracle Alley Training &
Development, Pentair Water
Commercial Pool, SeaKlear,
VitroClean, and WMS Aquatics. “It
is an honor that so many sponsors
are helping us elevate science in our
field,” concluded Kavanaugh.

WAHC on-demand
The seminars from the 2011

World Aquatic Health Conference
join a library of seminars from the
2008 -2010 WAHC. On-demand
seminars can be accessed at
www.nspf.org; click on Online

Training. Many organizations
schedule a meeting with team mem-
bers to watch a seminar together.
The availability of the seminars
online, on-demand at a low cost, is
an attractive solution for those who
were unable to attend or wish to see
seminars than ran congruently. 

WAHC 2012 Norfolk
The ninth annual World Aquatic

Health™ Conference is scheduled
for October 10-12, 2012 in Norfolk,
at the Norfolk Waterside Marriott
Hotel. Send an email to confer-
ence@nspf.org to sign up for more
information when it is available.

World Aquatic Health Conference
Continued from page 24

“Like the innovators before us who earned prosperity, the confer-
ence attracts leaders who have curious minds, who seek opportuni-
ty, who are preparing for the future,” said Thomas M. Lachocki,
Ph.D., CEO of the National Swimming Pool Foundation, founding
organizer of the World Aquatic Health Conference. “After all, as
Pasteur taught us, ‘chance favors the prepared mind’ and the
WAHC illuminates opportunities.”

The eighth annual World Aquatic Health Conference drew crowd of
410 registrations, an increase of  330% over the previous year. The
World Aquatic Health Conference is recognized as the leading glob-
al aquatic research forum.
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IPSSA CHAPTER LISTINGS
For Association information: call Vickie Lester CAE, (888) 360-9505 / • (714) 484-4749 • (888) 368-0432 FAX or (562) 684-0695 FAX

10842 Noel Street #107, Los Alamitos CA 90720, E-mail: info@ipssa.com
For billing or Benevolent Fund information: call Clint Cramer CPAat (888) 391-6012, FAX (888) 391-6203, e-mail clint@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677

For insurance information: call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535
40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray@arrowinsuranceservice.com

REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: David Durkin

(925) 757-1311
E-mail: d.melectricpoolsparepair@yahoo.com

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.

VFW, 8990 Kruithof Way, Fair Oaks
Pres. Scott Houseman (916) 638-4100

scott@leisuretimepool.com
DELTA: (Stockton)

Third Wed., 6:30 p.m.
Casa Flores, 400 E. Kettleman Lane, Lodi 95240

Pres. Rick Plath (209) 951-7926
service@rickspoolservice.com

EAST BAY
First Tues., 7 p.m., Veteran’s Hall
3780 Mt. Diablo Blvd., Lafayette

Pres. Brian Duncan (925) 370-6675
EAST CONTRA COSTA

Fourth Tues., 6:00 p.m., Canton Garden Restaurant
7840 Brentwood Blvd., Brentwood

Pres. Anthony Coppel (925) 240-8088
EL DORADO

Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.
4440 S. Shingle Road, Shingle Springs

Pres. Shawn Panico (916) 201-6245
www.edipssa.com

ELK GROVE
Second Wednesday, 7:00 p.m.

Logan’s Roadhouse,
9105 W. Stockton Boulevard, Elk Grove

Pres Chris Bass (916) 704-1505
basspoolservice@gmail.com

GOLD COUNTRY
First Mon., 6:00 p.m.

Lou La Bonte’s, 13460 Lincoln Way, Auburn
Pres. Donald Rosenkrans (916) 300-0383

MODESTO CENTRAL VALLEY:
Third Tues., 6 p.m.

Perkos Restaurant, Kiernand Road & 99, Salida
Pres. Mark Torrence (209) 384-7425

SACRAMENTO CITY
Fourth Wed., 6:30 p.m.

Plaza Hofbrau, 2500 Watt Ave., Sacramento
Pres. Joe Pagluica, (916) 481-2269

SOLANA
Third Tuesday, 6:00 p.m.
Ulatis Community Center
1100 Ulatis Dr., Vacaville.

Pres. Mario Esparza (707) 448-3405
TRACY

Second Thurs., 6 p.m.,
Perko’s Café, 1321 W. 11th Street, Tracy 95376

Pres. Greg Mongeau (209) 833-8109
WEST PLACER

First Thurs., 6:00 p.m.,
Lincoln Women’s Club,

Corner of Fifth & E Streets, Lincoln
Pres. Bob Morel (916) 662-4301

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Charles Dudley

(559) 638-4794
E-mail: rpspool@verizon.net

BAKERSFIELD
First Tues., 5:30 p.m., John’s Incredible Pizza Co.

3709 Rosedale Highway, Bakersfield
Pres. Mark Wheeler (661) 900-3900

CENTRAL COAST
Second Wed., 7 p.m,

Golden Gong Restaurant
290 Madonna Road, San Luis Obispo
Pres. Lloyd Dalton (805) 237-8414

CONEJO
Second Wed., 7:30 p.m., Denny’s Restaurant
50 E. Thousand Oaks Blvd., Thousand Oaks

Pres. John Williams (805) 526-9088
CONEJO VALLEY

Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park

Pres. Michael Flanagan (805) 444-7960
FRESNO

Fourth Tues., 7 p.m.
Roundtable Pizza at First & Bullard, Fresno

Pres. Manuel Margain (559) 307-1072
SANTA BARBARA

Second Mon., 7:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)

Pres. Daymon Marek (805) 451-6740
VENTURA

Third Tues., 7 p.m.
Yolanda’s Mexican Cafe, 2753 Main St., Ventura

Pres. Omar Mora (805) 525-5238
VISALIA

Third Wed., 6 p.m.
Amigo’s Cantina, 5113 W. Walnut Ave., Visalia

Pres. Roman Gomez (559) 992-5779
romangomez1251@yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Elias Duran

(818) 360-4749
E-mail: poolshow@aol.com

ANTELOPE VALLEY
Second Mon., 6 p.m.

SCP Antelope Valley, 4514 Runway Dr., Lancaster
Pres. Carlos Majano (661) 492-1957

carlos@majanopools.com
CALABASAS

Third Wed., 7 p.m., Superior Pool Products
21320 Deering Court, Canoga Park
Pres. Walt Sweeney (818) 772-7665

DIAMOND BAR
First Thurs., 7:30 p.m.

Oak Tree Lanes, Diamond Bar
Pres. Ray Naseiro (909) 869-7665

propoolcare97@yahoo.com

FOOTHILL
Third Thurs., 7:00 p.m.
American Legion Hall

La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410

SAN FERNANDO VALLEY
Third Wed., 7:30 p.m., Disabled American
Veterans Hall, 6543 Corbin Ave., Winnetka

Pres. Roy Schneider (818) 606-1330
roysfvipssa@gmail.com

SAN FERNANDO VALLEY METRO
First Tues., 7 p.m., Winnetka Community Center

20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com

Pres. Saul Krochmal (818) 609-8252
SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.

Indy Mac Bank
100 E. Foothill Blvd., Arcadia

Pres. Charles Loury (626) 332-5683
SANTA CLARITA VALLEY

First Thurs., 6:30 p.m. Winter • 7:30 p.m. Summer
SCP, 28230 Constellation Road, Santa Clarita

Pres. Kent Simpson (661) 373-9901

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Adam Morley

(310) 493-3565
E-mail: adam@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:20 p.m.

Paul Church, 4120 W. Pico Boulevard, Los Angeles
Pres. Seak Koon Byun (626) 289-9056

EAST LONG BEACH
Second Thurs., 6:30 p.m., Ferraro’s Cucina Italiana

344 N. Los Coyotes Diagonal, Long Beach
Pres. Jim Burkhalter (562) 461-9555

SOUTH BAY
Second Wed., 7 p.m.,
American Legion Hall

412 S. Camino Real, Redondo Beach
Pres. Rick Morris (310) 755-5279

WESTSIDE
Second Tues., 6:30 p.m.
American Legion Hall

5309 S. Sepulveda, Culver City
Pres. Ric Burgess (310) 569-8005

WHITTIER
First Wed., 7 p.m.

Superior Pool Products in Santa Fe Springs
Pres. Tom Horning (562) 458-2881

tomspoolcare@roadrunner.com

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Bob Luedtke

(714) 776-2638
E-mail: poolmanrobert@msn.com

ANAHEIM:  Third Wed., 6:30 p.m.
Roundtable Pizza, 2506 E. Chapman Ave., Fullerton

Pres. Martin Smith (949) 677-1411
bluebalancepoolservice@cox.net

CENTRAL ORANGE COUNTY
Last Tues., 7 p.m., Coco’s,

14971 Holt Ave., Tustin
Pres. Pat Angus (949) 651-1083

DANA POINT:  Second Tues., 6 p.m.,
Coco’s, Crown Valley and I-5

Pres. Robert Sink (949) 916-8860
HUNTINGTON BEACH

Third Mon., 6:30 p.m., Round Table Pizza
Warner & Euclid, Huntington Beach

Pres. Greg Beard (714) 903-8607
MISSION VIEJO

First Tues., 6 p.m., Carrow’s Restaurant
28502 Marguerite Parkway, Mission Viejo

Pres. Andy Bruer (949) 598-0998
NORTH ORANGE COUNTY

Second Wed., 7 p.m.
Polly’s Pies, 18132 Imperial Highway, Yorba Linda

Pres. Rick Reyes (714) 635-5459
rickmreyes50@yahoo.com

ORANGE COAST
Last Monday, 5 p.m., Carrow’s Restaurant

Warner & Magnolia, Huntington Beach
Pres.Tom Roberts (714) 965-4688

ORANGE COUNTY #1
Second Wednesday, 7:00 p.m.

Graziano’s, Yorba Linda, 714-524-2770
Pres. Terry Lewis (714) 667-6030

ORANGE COUNTY #9
Second Wed., 7 p.m., Dad Miller Golf Course

North Gilbert Street, Anaheim
Pres. Jim Strother (714) 962-9710

ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m.,

Claim Jumper Banquet Room, 18050 Brookhurst St.,
Fountain Valley CA 92708

Pres. Jeff Theders (714) 435-9080
SADDLEBACK VALLEY

Last Tues., 6 p.m., Lone Star Steakhouse,
24231 Avenida de la Carlotta, Laguna Hills

Pres. Scott Kather (714) 742-9597
SOUTHWEST:  First Wed., 6 p.m., ABC Pools

10560 Los Alamitos Blvd., Los Alamitos
Pres. Ken Tipton (562) 430-8515

SURF CITY
Third Tues., 6:30 p.m., Superior Pool Products,

10865 Kalama River, Fountain Valley
Pres. Robert H. Foutz Jr. (714) 846-6106

rhfoutz@verizon.net
TUSTIN/IRVINE

Second Tues., 6:00 p.m., PSOC Waterline Technologies,
220 N. Santiago Street, Santa Ana
Pres. Rich Foley (714) 974-1514

YORBA LINDA
First Wed., 7 p.m., Graziano’s Italian Restaurant

17487 Imperial Highway, Yorba Linda 92886
Pres. David Hartson (714) 306-4864

REGION 6 (INLAND EMPlRE)
B.O.R.D. Member: Nathan Smith

(951) 687-1449
Web site: www.region6ipssa.com

CORONA
Second Tues., 7:00 p.m., Marie Callenders

160 E. Rincon St. (at Main St.), Corona
Pres. Frank Harrington (951) 796-8208

cannonballpoolservice@yahoo.com
HEMET:  Third Wed., 6:00 p.m., El Jalapeno

1999 N. State Street, Hemet
Pres. John Bettencourt (951) 925-2442

bettencourtpool@msn.com
MENIFEE VALLEY

First Wed., 7 p.m. at My Buddies Pizza
2503 E. Lakeshore Drive #A, Lake Elisnore

Pres. Lance Sada (951) 837-6322
npircipssa@verizon.net

ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga

Pres. Ron Goodwin (909) 989-0406
good2win@msn.com

PALM DESERT
Third Thurs., 7:00 p.m., Burger Time Restaurant,

78-365 Varner Road, Palm Desert.
Pres. Brian Gibson (760) 564-0591

PALM SPRINGS
First Wed., 6:30 p.m.

Elks Lodge, 67491 Elk Drive, Palm Springs
Pres. Ken Pomije (760) 413-6022

REDLANDS: Second Tues., 6 p.m.
Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa

Pres. Bill Brooks (909) 553-5780
RIVERSIDE

First Tues., 6:00 p.m., Cask N Clever,
1333 University Ave., Riverside

Pres. Rusty McMartin (909) 767-1633
TEMECULA/MURRIETA

Third Wed., 7 p.m., Pat & Oscar’s
29375 Rancho California Rd., Temecula

Pres. Scott Peterson (951) 699-8407

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Chuck Gough

(760) 434-7623
E-mail: cabhgough@sbcglobal.net

CARLSBAD
Third Wed., 7 p.m.: Q Restaurant & Sports Bar,

2725 Vista Way, Oceanside, CA 92054
Pres. David Talbot (760) 720-1546

ESCONDIDO
Third Wed., 6:30 p.m.

PEP, 1270 Distribution Way, Vista
Pres. Matt Hughes, (619) 306-0533

NORTH COUNTY COASTAL
Third Tues., 6:30 p.m.

Brett’s BBQ, 1505 Encinitas Blvd., Encinitas
Pres. Jordan Nelson (760) 753-4996

RANCHO DEL MAR
Third Mon., 5:30 p.m.

Chevy’s, 2730 Via De La Valle, Del Mar CA.
Pres. Lance Clifton 858-874-7764

SAN DIEGO
Third Wed., 7 p.m., Mission Valley Resort

875 Hotel Circle S., Mission Valley
Pres.Mark Curran (619) 579-1720

www.ipssasandiego.com; mtcurran@cox.net
SAN DIEGO EAST COUNTY

Third Tues., 7 p.m., Pinnacle Peak Steakhouse
7927 Mission Gorge Rd. Santee CA, 92071

Pres. Joe Lukacik (619) 508-8587
SAN DIEGO METRO:  Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Javier Payan (619) 843-9460

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Kurt Schuster

(602) 488-7335
E-mail: badgerpool@yahoo.com

EAST VALLEY
Third Thurs., 6:45 p.m., Superior Pool Products

2350 W. Broadway Rd. #110, Mesa
Pres. Marc Cannon (602) 432-3371

www.eastvalleyipssa.com
HENDERSON: First Wed., 7 p.m.

SCP, 1425 Helm Drive, Las Vegas, NV
Pres. Reese Bettencourt (702) 454-7946

IPSSA VIPS:  Third Wed., 7:00 p.m.
Elk’s Lodge #335, 14424 No. 32nd St., Phoenix

Pres. Joe Mischik (602) 290-5547
LAS VEGAS: First Thurs., 7 p.m.

Vietnam Vet’s Hall, 6424 West Cheyenne, Las Vegas
Pres. Kenneth Minster (702) 658-1154

NORTH PHOENIX
Third Tues., 7 p.m., SCP

18201 N. 25th Avenue, Phoenix AZ 85023
Pres. William Goossen (623) 580-9802

goosse-man@cox.net
NORTHWEST LAS VEGAS

First Wednesday, 7:00 pm
Joey’s Bar & Grill, 7081 W. Craig Road, Las Vegas

Pres. Robert Fazio, 702-795-9596
SCOTTSDALE

Third Mon., 6:00 p.m., SCP, 7841 E Gray Rd.,
Scottsdale, AZ 85260-3461

Pres. Mike Ryno (602) 561-8349
mike@bluesurfpools.net

TUCSON: Third Wed., 7 p.m.
Superior Pool Products, 4055 N. Runway Drive.

Pres.Ken Sanders (520) 299-1388
WEST VALLEY

First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo, Felix Way, Avondale
Pres. Robert Jaques, (602) 740-7846

lakesideaz@mail.com

WESTERN LAS VEGAS
First Mon., 7:00 pm

Vietnam Vets Hall, 6424 W. Cheyenne, Las Vegas
Pres. Laurie Beecher (702) 870-0078

REGION 9 (TEXAS)
B.O.R.D. Member: Phil Sharp

(210) 673-2909
E-mail: rivercitypoolservice@yahoo.com

AUSTIN
First Tues., 6 p.m., Austin Energy Club

721 Barton Springs Road, Room TLC 130
Pres. James Smith (512) 206-0606

CORPUS CHRISTI
First Thurs., 6:30 p.m.

Island Italian Restaurant, 15370 S. Padre Island Drive
Pres. Michael Baker (361) 563-7655

DALLAS
Fourth Tues., 5:00 p.m., SCP Plano Training Center

212 10th Street, Suite A, Plano
Pres. Eustaquio Portillo (214) 325-6746

FORTWORTH
Third Tues., 7 p.m., La Playa Maya Restaurant

1540 N. Main Street, Fort Worth, TX
Pres. ction@att.net

HOUSTON: Second Tues., 7 p.m.
Fuddruckers, 2475 S. Kirkwood

Pres. Jim Jacobsmeyer (281) 474-7665
MID CITIES DFW: First Mon., 7 a.m.,

SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Jeremy Smith (214) 695-8717

tadpoleps@yahoo.com
RIO GRANDE VALLEY

Second Tues., 6:30 p.m.
SCP McAllen, 1201 W. Warren Street,

Pres. Humberto Garces, (956) 867-7194
SAN ANTONIO

First Mon., 6:30 p.m., Clear Springs Restaurant
Loop 1604 at Aston Oaks Blvd.
Pres. Fred Rose (210) 494-9784
flashpoolservice@sbcglobal.net

WAXAHACHIE
First Wed., 7 a.m., SCP,

1909 S. Great Southwest Parkway, Grand Prairie
Pres. Neal Holt, (972) 617-9877

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Dick Nichols,

(408) 978-1948
E-mail: dnichols@geniepoolandspa.com

FREMONT: Second Mon., 6 p.m.,
El Patio Restaurant, 37311 Fremont Blvd., Fremont

Pres. Bruce Barrios (510) 750-2866
MID-PENINSULA

Last Tues., 7 p.m., Highland Community Club
1665 Fernside Ave., Redwood City

Pres. Andy Vaccarella (650) 474-2639
aandhpoolservice@comcast.net

MONTEREY COAST
Fourth Wed., 6:30 p.m.

Holiday Inn Select, 1855 Main Street, Watsonville
Pres. John Oldfield (888) 641-8047

REDWOOD EMPIRE (Marin Co.)
Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,

320 N. McDowell Blvd., Petaluma
Pres. Tim Summers (707) 775-8970

SANTA CLARA VALLEY
Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose

Pres. Mark Lyons (408) 226-8223
SILICON VALLEY

First Wed., 6 p.m., Armadillo Willy’s,
1031 N. San Antonio Road, Los Altos

Pres. Dave Guslani (650) 322-3332
TRI-VALLEY:  Second Thurs., 6 p.m.,

Athens Burgers, 6999 Dublin Blvd., Dublin
Pres. David Hawes (925) 828-7665

david@hhpools.com

REGION 11 (FLORIDA/GEORGIA)
B.O.R.D. Member: Todd Starner,

(941) 915-2135
E-mail: tstarner@tampabay.rr.com

CAPE CORAL
First Tues., 6 p.m., Worsham residence

call for location and directions
Pres. Ira Worsham (239) 839-7665

GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m., Wings Plus9,

9880 W. Sample Rd, Coral Springs
Pres.Ana Labosky (954) 224-7733

www.ipssagoldcoast.com;
president@goldcoastipssa.com

MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting

location and directions
Pres. Andrea Dospel (941) 920-2205

NORTH GEORGIA
Pres. James Anderson (678) 947-3600

OSCEOLA (Kissimmee/Orlando)
Second Wed., 6:30 p.m., Fat Boy’s Restaurant

2512 13th Street, St. Cloud
Pres. Derric Raymond (407) 908-4555

draymond1@cfl.rr.com
PALM BEACH

Second Wed., 6:30 p.m.
All Natural Pool & Spa,

14589 Southern Blvd., Loxahatchee,
Pres. Bill Straub (561) 784-0057

SARASOTA
First Tues., 7:00 pm

Papa Nicks, 8900 Fruitville Road, Sarasota
Pres. Larry Chase (941) 753-6055

VENICE
Fourth Monday, 6:30 p.m.,

Valenti’s Ristoranti, 1200 E. Venice Avenue, Venice
Pres. Jennifer Van Antwerp (941) 268-5208
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Associate Members
Deck-O-Shield pentrating sealer, and Deck-O-Grip
non-slip sealer for the maintenance of pool decks. ①

NATURALCHEMISTRY
www.naturalchemistry.com
Ryan Rickaby/ 909-815-9602
fax (909) 988-3265
rrickaby@naturalchemistry.com
Environmentally friendly cleaning products for
pools and spas. ①

NSI TORK
www.nsiindustries.com
Tom Fitzgerald, tom@nsiindustries.com
Chris Rasmussen, chrisr@nsiindustries.com
800-321-5847
Manufacturer/distributor of pool and spa safety
products.

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan
cmaclennan@poolcoversinc.com
Claire King, cking@poolcoversinc.com
Sales, service and installation of safety swimming
pool covers, safety spa covers and safety fencing.

POOL ROUTE PROS INC.
www.poolroutepros.com / 714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since
1980 with hands-on experience in service and
repairs, specializing since 1995 in pool route
sales and consulting. ②

TRADE YOUR ACCOUNTS
www.tradeyouraccounts.com / 800-930-4519
Kevin Humphreys / info@tradeyouraccounts.com
Internet resource to buy, sell or trade pool service
accounts.

A S S O C I A T E  M E M B E R S

3 STEP BILLING SERVICE
www.3stepbilling.com
619-339-7622
Peter Gozdeck, peter@3stepbilling.com
Want faster payments? Want simpler billing?
Call me now. No computer needed. ②

A.O. SMITH
www.aosmithmotors.com
Heather Scaggs/heather.scaggs@aosepc.com
Jim Mosman / 937-667-2431
Bill DeCorrevont, bill.decorrevont@aosepc.com
480-807-1733
Application & repair of pump motors ①

ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. ③

ALPHAWATER SYSTEMS
www.alphawatersystemsinc.com
Todd Bouseman,
alphawatersystems@gmail.com
562-408-6447
Distribution of liquid chlorine, acid, general pool
chemicals and equipment. Exclusive distributor of
Sun Pool Products in Arizona, California and

Nevada.
AMERICAN LEAK DETECTION

www.americanleakdetection.com
800-755-6697
Lisa Stickley
lstickley@americanleakdetection.com
American Leak Detection specialists use state-ofthe-
art equipment and methodology to locate hidden
water and sewer leaks from swimming pool
cracks to concealed plumbing systems ③

ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com
800-787-7727
westernshow@aol.com
poolshow@aol.com
Eric Nielson
Annual pool industry convention and symposium

APEX ROUTE BROKERS
www.apexroutebrokers.com
Arif Sealey, asealey@apexroutebrokers.com
866-210-8495
We buy and sell routes.

APSP
www.theAPSP.org / 703-838-0083
Bill Weber / bweber@APSP.org
Association of Pool and Spa Professionals

AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations. ③

AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor, kp@aquamagazine.com
Shawn Gahagan, Publisher.
The leading monthly for pool and spa
professionals.

AQUABOND
www.aquabondadhesives.com
714-961-1420
Cindy LaCombe, clacombe@aquabond.com
Mark Barnes, bsafl11@aol.com
We sell professional adhesives and sealant systems
for pool, fountain and spa applications.

BLAKE SALES ASSOCIATES*
www.blakesales.net
800-748-5756
Mike Ramey / mjramey@blakesales.net
John Grucky / john.grucky@blakesales.net
Products which we represent ③

COMPU POOL PRODUCTS
www.compupool.com.au / 888-798-7665
Nick Millar / nick@compupool.com.au
Tom Moreton / tom@compupool.com.au
Manufacturer of salt water cholrinators, both
domestic and commercial.

CONTRACTORS STATE LICENSE SERVICES
www.contractorslicensingschools.com
800-427-4855
Full range of contractor services ③

CORAL SEAS POOL CHEMISTS*
Sam Azzarella / sazzarella@yellowout.com
Fred Luth / 760-773-5913 / 800-962-2222
Our products take the algae out of pools with no
brushing: Yellow Out, Green to Clean. ①

CRAMER & ASSOCIATES
www.cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. ③

D&D TECHNOLOGIES (USA)
www.ddtechusa.com
Stacey Pollock / spollock@ddtechusa.com
800-716-0888 x292
Jim Paterson / jpatterson@ddtechusa.com
Pool safety gate hardware manufacturer. Key
products: Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges. ③

DEL OZONE
www.delozone.com
800-676-1335 x232
Jennifer Engelmeier / jen@delozone.com
Leading authority in ozone technology providing
the industry with intelligently designed water
purification systems for pools and spas, both 
commercial and residential. ①

EMERSON/NIDEC MOTORS
Jim D’Angelo, jim.d’angelo@nidec-motor.com
Pat Shadrach, pat.shadrach@eemotors.com
262-692-2001 / www.nidec-motor.com
Emerson produces the most service friendly electric
motors for the pool and spa replacement market
in the industry. ①

ENGLISH POOL CONSULTING
www.poolinspections.com
Rick English, rick@english.net
Cindy English, cindy@english.net
619-338-9197
Expert witness, pool inspection. ②

FAFCO INC.
www.fafco.com
800-994-7652
Suzanne Caraveo / scaraveo@fafco.com
Solar pool heaters ①

FILBUR MANUFACTURING
www.filburmfg.com
714-228-6000 / 888-424-9185
Bruce Stump / bruce_stump@filburmfg.com
Replacing and maintaining of filter grids and
cartridges ①

FLEXIBLE SOLUTIONS
www.ecosavr.com
Grant Moonie / grant@flexiblesolutions.com
Monique Nelson / Monique@flexiblesolutions.com
250-477-9969
Ecosavr and Heatsavr, the original liquid solar
pool cover. ③

FPSIE
Michael Orr / info@fpsie.org
Carole Dittmer
598-922-8895 / www.fpsie.org
FPSIE (Foundation for Pool and Spa Industry
Education) is a trade school. Students are taught
how to construct, maintain and repair swimming
pools and spas. ①

G&P TOOLS
www.gandptools.com / 573-431-6998
Jeanie Partridge, jpartridge@gandptools.com
Darrell Goacher
Manufacturer of pool and spa tools.

GARDNER POOL PLASTERING
www.gardnerpoolplastering.com
619-593-8880
Thomas Cox / tomc@gardnerpoolplastering.com
Scott McKenna / scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope. Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. ③

H2FLOW CONTROLS INC.
www.h2flow.net
419-841-7774
Carol McKenzie / carol.mckenzie@h2flow.net
Gavin Hackett / gavin.hackett@h2flow.net
H2flow focuses on variable frequency drive
solutions for energy cost savings and products for
VGB compliance for swimming pools, spas and
water features.

HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
Fred Manno (fmanno@haywardnet.com)
Gina Harris (gharries@haywardnet.com)
Bob Seward (bseward@haywardnet.com)
909-594-1600
Manufacturer of swimming pool equipment. ①

HORIZON SPA & POOL PARTS
www.horizonparts.com
Raymond Thibault / ray@horizonparts.com
Bruce Johnson / bruce@horizonparts.com
520-295-9750
Wholesale distributor of pool parts, spa parts,
business education. ③

INDUSTRIAL TEST SYSTEMS
www.sensafe.com
800-861-9712
Mike McBride, mmcbride@sensafe.com
George Bailey, gbailey@sensafe.com
Manufacture water quality test strips and
meters for the pool and spa service industry. ③

INTERMATIC
www.intermatic.com / 815-675-7000
Chris Boucher / Allen Ustianowski
austianowski@intermatic.com
Time controls, remote controls, pool/spa automation,
freeze protection, pool/spa transformers,
chlorinators. ①

KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck
coatings. ①

LEAK DETECTION USA
www.leakdetectionusa.com
800-652-9062
Fax (760) 814-8051
Michael Mamula, michael@leakdetectionusa.com
Ed Mumford, ed@leakdetectionusa.com
Leak detection solutions for pools and spas,
fountains and ponds, waterfalls, domestic water. ③

LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:
Luis Perez, 800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.

LOWRY CONSULTING GROUP LLC
Robert Lowry
706-692-7727
rlowry@lowrycg.com
www.lowrycg.com
Chemical consulting, product formulation,
education and technical writing.

MONOARC BRUSH
www.monoarcbrush.com
Everett Fuller / eofuller@aol.com
Martyn Fuller / fuller.martyn@verizon.net
714-318-4000
Manufacturer and sales of swimming pool brushes.

NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison941-766-0634
Association to promote, advance and advocate the
common interests of its members of pool
plastering and related activities. ①

NATIONAL POOL ROUTE SALES
www.poolroutesales.com
877-766-5757
Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale ①

NORTH AMERICAN SALT COMPANY
www.nasalt.com
913-344-9100
Jim McGillivary
mcgillivaryj@compassminerals.com
Ben Nichols, nicholsb@compassminerals.com
Manufacturer of Sure Soft® Pool Salt. Designed
specifically for use with electrolytic chlorine generators.
Contains high purity, extra fine crystals
that dissolve rapidly.

NORWOOD & ASSOCIATES
www.nalobby.net
916- 447-5053
John Norwood / jnorwood@nalobby.net
Linda Wells / lwells@nalobby.net
Lobbying firm for pool and spa industry, representing
SPEC (California Spa and Pool Education Council).

ON BALANCE LLC
Kim Skinner / kim@poolhelp.com
Que Hales / que@poolhelp.com
801-358-7450 / www.poolhelp.com
Water chemistry and plaster problems. ③

ORANGE COUNTY LEAK SERVICES /
THE POOL CENTER

www.orangecountyleak.com
Bill Campbell / i3obcampbell@sbcglobal.net
714-632-0134
Swimming pool and spa leak locating, repairs,
remodel. ②

ORENDA TECHNOLOGIES
www.orendatech.com
Harold N. Evans / info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.

OREQ CORP
www.oreqcorp.com
951-296-5076
Sales Program Manager
sales@oreqcorp.com
Ornamental and recreational water products; water
treatment, water features, water activities, water
maintenance ①

PALINTEST
www.palintestusa.com
800-835-9649
Terri McHugh, tmchugh@palintestusa.com
George Belarski, gbelarski@palintestusa.com
Water testing equipment/kits.

PEBBLE TECHNOLOGY INC.
www.pebbletec.com
480-948-5058
Bob Haning
Christine Fox / cfox@pebbletec.com
Pebble interior finishes including tile.

PENTAIR WATER POOLAND SPA
www.pentairpool.com
www.poolprofyi.com
800-831-7133
Dave Murray, dave.murray@pentair.com

PLASTIFLEX
www.plastiflex.com
704-871-8448 x29
Kevin Baum / kbaum@plastiflex.com
Manufacture vacuum and filter hoses for the
pool industry. Robust vacuum hoses for the
commercial service trade.

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
Andres Becerra / Mike Allessandri
malessandri@poolelectrical.com
909-673-1160
Wholesale distributor stocking all major brands
and hard-to-find items. ③

POOL & SPA NEWS
www.poolspanews.com
Dick Coleman
323-801-4903
Advertising, promotion, management.
Publishing. ②

POOL INDUSTRY EXPO
www.poolindustryexpo.com
Don Koss / Bill Hoy
info@poolindustryexpo.com
650-323-7743

POOL ROUTE ADVISORS
www.poolrouteadvisors.com
877-455-7665
Blake Farris, blake@poolrouteadvisors.com
Brad Schultz, brad@poolrouteadvisors.com
Broker and pool route advisors.

POOL ROUTE BROKERS INC.
www.poolroutebrokers.com
Frank Passatino
frank@poolroutebrokers.com
Maria Passastino
maria@poolroutebrokers.com
949-249-1001 / Selling pool service accounts
(Business Brokers.) ②

POOLWATER PRODUCTS*
James Bledsoe
jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies. ①

PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross / 530-472-3298
Professional cleaning tools & timesavers ?

RAYPAK INC.
www.Raypak.com
805-278-5329
John Kane / jkane@raypak.com
Tom Grucky / 818-292-1546
David Ekman / 949-466-9187
Chris Nielsen / 818-292-1549
Daniel Nicholas / 818-292-1531
Gas heaters and heat pumps ①

SERVICE INDUSTRY NEWS
Dave Dickman
949-366-9981
servicenews@juno.com
Promoting your business.

SGS INDUSTRIES
www.sgschlorinators.com / 480-385-3052
Cary Tenenbaum / caryt@sgsinst.com
Bob Trepp, bobt@sgschlorinators.com
Develop and manufacture salt water chlorinators
and water meters for residential and community
swimming pools.

SOLAR HEATING SPECIALISTS
www.warmpools.com
951-781-6520
Emery Osgood, emery@warmpools.com
Betsey Osgood, Betsey@warmpools.com
Installation of solar pool heating.

SPECK PUMPS-POOL PRODUCTS
www.speck-pumps.com / 904-739-2626
Jan Baljon
Chris Calise, c.calise@speck-pumps.com
Manufacturer of pool equipment.

SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com
Cory Mouillesseaux
info@springboardprb.com
888-998-7665
Pool route broker ③

SUNTREK
www.suntreksolar.com
Dan Olney / 800-292-7648
dan@suntreksol¨ar.com
Solar service and installation.

TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com
Tom Metzbower
htm@taylortechnologies.com
Wayne Ivusich / 410-472-4340
Manufacturers wide range of water-teting supplies
geared to the needs of service professionals.
Renowned for accuracy, simplicity, durability, and
technical support for customers from chemists. ①

TRANSWORLD SYSTEMS
www.transworldsystems.com
213-365-4325 / Tony Arseneault
anthony.arsneault@transworldsystems.com
Larry Eddo, larry.eddo@transworldsystems.com
Profit recovery ③

UNICEL
www.unicelfilters.com
Scott Gleason
spgleason@unicelfilters.com
Derek Podebarac / 818-678-0400
The industry’s most complete line of replacement
filter cartridges and DE grids. When quality and
service count - Unicel - clearly the best. ①

UNITED CHEMICAL CORP.*
www.swimpool.com
info@swimpool.com
800-824-5550
Rescue treatments for swimming pools. ①

VAC-ALERT INDUSTRIES LLC
Gigi Gault / gigigault@vac-alert.com
George Pellington
707-576-8282 / www.vac-alert.com
Suction entrapment. ①

VACLESS SYSTEMS, INC.
www.vacless.com
Kevin Miller, kevin@vacless.com
Bevin Coen, bevin@vacless.com
818-899-1700
Manufacturer of pool and spa safety products.

VALTERRA PRODUCTS INC.
www.valterra.com
818-898-1671
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
Pool and spa maintenance equipment and OEM gate
valves and unibody valves and replacement parts.

WATER SAVERS CO.
Steve Holcomb
Andi Holcomb
800-543-0979 / 949-955-1233
Leak detection and repairs for pools and spas. ③

WATER TECH CORP.
www.watertechcorp.com
Rich Cacioppo / 917-673-1593
rich@watertechcorp.com
Manufacturer of battery powered pool vacuums,
distributor of robotic pool cleaners and
accessories.

ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com
800-822-7933
760-599-9600
Baracuda, Jandy, Polaris, and NatureZ Products ①

* Charter Associate Members    ➀ Speakers available in all areas    ② Speakers available in Southern California    ③ Speakers available in various areas – check with company
The companies named on this page are Associate Members of IPSSA. Your patronage of these companies is appreciated. However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification,

recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing. Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.

For more information about our associate members,
please visit their web sites. If company representatives
are available to speak at chapter meetings, their
topics and geographic availability is indicated.

T I  T A N  I  U  M   P A R  T N  E  R  S

HASA INC.*
www.hasapool.com
Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry
chemicals, pool and spa specialty products. ③

P L A T I  N  U  M  P A R  T N  E  R  S

POOLCORP.*
www.scppool.com
Robert Rankin / 714-288-6713
Mike Felechner / 714-288-1940
Service industry related ①

POOLRX WORLDWIDE
www.poolrx.com
949-635-5854
Derek Nellmapius derek@poolrx.com
Fred Schneer fred@poolrx.com
Eco friendly products.

POOLVERGNUEGEN
www.thepoolcleaner.com
Manuela Rief / info@thepoolcleaner.com
Dieter Rief / 707-566-0400
The Poolvergnuegen family of automatic
swimming pool cleaners includes both suction
and pressure cleaners. Isn’t it time you
experience Poolvergnuegen? ①

G O L D  P A R T N E R S

ABCANA INDUSTRIES
www.abcanaindustries.com / 619-444-9900
Jesus A. Felix, jesusf@abcanaindustries.com
Gabriel Gurmilan, gabrielg@abcanaindustries.com
Trusted distributor of water treatment chemicals in
Southern California.

AQUASALT LLC
www.aquasalt.com / 713-877-2616
Susan Flowers / 866-549-POOL x7665
sflowers@aquasalt.com
Salt for chlorine generators. ①

AQUASTAR POOL PRODUCTS
www.aquastarpoolproducts.com
Bill Vincent, billv@aquastarpoolproducts.com
Angel Irvine, angeli@aquastarpoolproducts.com
877-768-2717
Manufacturer of plastic injection molded parts
for pools and spas.

ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty / ray@arrowinsuranceservice.com
800-833-3433 / 805-955-9555
Insurance issues ①

BIO-DEX LABORATORIES
www.bio-dex.com
bio-dex@bio-dex.com / 623-582-2400
Economical/concentrated specialty chemicals
formulated for the service professional. ①

SOLAR SUN RINGS INC.
Lora Rosene / lora@solarsunrings.com
951-296-6502 / Fax (951) 296-6503
www.solarsunrings.com
Manufacturer of Solar Sun Rings, Solar Spa
Cover. North American distributor of the Twister.

WATERWAY INC.
www.waterwayplastics.com
805-981-0262 / Richard Howell
waterway@waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts. ①

S  I  L V E  R   P A R  T N  E  R  S

ADVANTIS TECHNOLOGIES
www.poolspacare.com
770-521-5999
Jana Wright, jwright@advantistech.com
Melissa Whipkey,
mswhhipkey@archchemicals.com
Manufacturer of pool and spa chemicals.

DECK-O-SEAL
Jim Dill / jdill@deckoseal.com
Janet Webster / 817-598-1969
www.deckoseal.com
Manufacturer of Deck-O-Seal joint sealant,

A COMPLETE LINE OF
POOL DECK PRODUCTS


