
John Norwood, president of
SPEC, the California Spa & Pool
Industry Education Council,
announced the introduction of AB
2409 in the California Legislature,
intended to separate pools, spas and
hot tubs from the definition of
“water feature” for purposes of the
state’s Model Water Efficient
Landscape Ordinance.

AB 2409 is co-authored by
Assemblyman Brian Nestande, a
Republican from Riverside, and
Assemblyman Jerry Hill, a
Democrat from San Mateo.  As cur-
rently drafted, AB 2409 would
require any model ordinance or any
ordinance adopted pursuant to AB
1881 (enacted in 2006) to exclude
swimming pools, spas and hot tubs
from the definition of “water fea-
ture.”  

AB 1881 required the state
Department of Water Resources, by
regulation, to adopt a model water
efficient landscape ordinance by
June 1, 2009.  In addition, the bill
required every public entity to
either adopt their own water effi-
cient landscape ordinance by
January 1, 2010, or mandate that
the state model ordinance go into
effect by default.

The problem with the model
ordinance is that the definition of
“water feature” includes swimming

pools, spas and hot tubs.  “This is a
dangerous precedent,” explained
Norwood.  “We are concerned that
this definition of “water feature”
could be adopted by local agencies
for drought ordinances and inadver-
tently lead to all public and residen-
tial swimming pools, spas, and hot
tubs being ordered to shut down in
certain emergency situations.”

Such a result could cause home-
owners thousands of dollars in
damage to their pools and spas.  In

Bill introduced to protect thousands of public
and residential swimming pools, spas and 
hot tubs from being shut down in California
AB 2409 is intended to separate pools, spas and hot tubs from the definition of “water feature.” 
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➤➤ Filter maintenance
➤➤ Increase filter run times
➤➤ Check conditioner levels

Things to do in April

The IPSSA Austin
chapter recently
donated $10,000 to
APEC (Aquatic
Professional
Education Council),
an organization that
represents swimming
pool and spa
professionals in the
ongoing development
of licensing and
regulations in the
state of Texas.
Pictured from left to
right: Kevin Tucker
(APEC), Phil Sharp
(IPSSA Region 9
director), Frank
Berlanga Jr. (presi-
dent of the Austin
chapter).

Great news! The IPSSA Financial Office now has an automated e-
mail invoice system! 

“While we have provided e-mail invoices to those who have specif-
ically requested it in the past, we can now easily provide e-mail invoic-
es for any and everyone who would like it,” says Clint Cramer, CPA.

If you currently receive a paper invoice and would like it e-mailed
instead, email a request to sue@cramercpa.com, and make sure you
provide her with the correct e-mail you would like her to use.

This is an opportunity for IPSSA to go green and to save IPSSA a
significant amount on postage.

IPSSA now has automated
e-mail dues invoice system

Continued on page 19

By Carlos Majano
Carlos Majano is president of the IPSSA Antelope Valley chapter.
Recently the Antelope Valley had a member approach the chaper

Board with a request. His wife was very ill and was under hospice care.
He had asked for coverage of his route so he could spend the time with
her. 

Although our sick route policies do not cover this type of situation,
the chapter members stepped up and volunteered to cover the mem-
ber’s pools for as long as he needed.

I’d like to give a special thank-you to the members of our chapter
for their compassion and acknowledge the great work of our Sick
Route route chair Devin Brandall for getting it all put together. It’s
great to be a part of such a caring group.

Members of IPSSA Antelope Valley
chapter help a member in need

By Kent Simpson
Kent Simpson is president of

the IPSSA Santa Clarita chapter.
In October 2007, Gary Provost

barely made it out of his house
before it burned down. 

Before he knew it, friends and
family were there, as well as
IPSSA. Leaders in nearby chap-
ters (Dave Lopez with the San
Fernando Metro chapter, Elias
Duran with the San Fernando
Valley chapter), Art Grimmitt
(Pentair) and Chris Joerns (PEP)
donated funds and auction items
to help Gary and his family

replace the every-day necessities
lost in the fire.  Money also came
to them from the Frank Galvin

Gary Provolt is doing a lot better
these days, thanks to IPSSA members 

Kent Simpson and GaryProvolt

One of the great things about
IPSSA is the underlying commit-
ment to help others in the indus-
try.  After all, this association
was created on the principle of
sick route coverage.

But, many members go above
and beyond sick route, helping
other members and their com-
munities.

With this issue we start a regular feature in The IPSSAN, highlight-
ing our IPSSA heroes. Tell us your story, or let us know who has helped
you. Email us at info@ipssa.com.

IPSSA
heroes

Continued on page 12
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All members who mail an entry with the correct answers will
become eligible for a drawing at the end of the month for an IPSSA
watch. All correct entries will go into a year-end drawing for other
IPSSA merchandise. IPSSA members are the only eligible partici-
pants and only one entry per month is permitted. Each month, the
winner of the drawing will be published in The IPSSAN.  Entries for
this month must be received by MAY 20, 2010.

Name _____________________________________________________

Address ___________________________________________________

City____________________________ State_________ Zip_________

Telephone Number (____) _______________________

Chapter ____________________________________________________

Correct Answers:    1.______ 2. ______ 3. ______ 4. ______
(Please indicate A, B, C, or D for each answer.)

Mail Entry to: 
IPSSA Quiz, 10842 Noel Street, #107, Los Alamitos, CA 90720

Or Fax to: (888) 368-0432 
Entries for this month must be received by MAY 20, 2010.

1) The current APSP Guideline for residential pools states that
the ideal recommended combined chlorine level not exceed:

a) 10.0 ppm
b) 1.0 ppm
c) 0.2 ppm
d) 0.5 ppm

2) A salt concentration of ___ is needed in the water for an in-line
chlorine to operate efficiently.

a) 2,000 to 2,500 ppm
b) 2,500 to 3,000 ppm
c) 3,000 to 3,500 ppm
d) 5,000 ppm or more

3) The “ideal” calcium hardness range for spa water is:
a) 200 to 400 ppm
b) 100 to 300 ppm
c) 150 to 250 ppm
d) 100 to 250 ppm

4) Alkaline sanitizers such as liquid chlorine, cal hypo, lithium
hypo and chlorine generators require an ideal level of total
alkalinity of:

a) 120 to 140 ppm
b) 100 to 120 ppm
c) 60 to 140 ppm
d) 80 to 100 ppm

Larry Kirkorian, a member of
the IPSSA Fresno chapter, was
randomly selected among all of
the correct entries for the
February Education Corner Quiz
and will receive an IPSSA sports
watch.  All correct entries sub-
mitted during 2010 will be eligi-
ble for a big drawing at the end
of the year for more IPSSA logo
items.  

The correct answers for the
February quiz are: 1) Which of
the following is not caused by
high calcium hardness? A. Scale
B. Corrosion C. Cloudy water D.

Eye and skin irritation; the cor-
rect answer is b) corrosion. 2)
The sum total of all the dis-
solved material in the water is
called TDS (total dissolved
solids). A. True B. False; the
correct answer is a) true. 3)
Ozone is one of the strongest
oxidizers known. It is 250 times

faster at killing than HOCl.A.
True B. False; the correct
answer is b) false. 4) The four
types of test methods are: color
comparison, drop-count turbidi-
ty and A. Photometer B.
Colorimeter C. Optical D.
Electronic; the correct answer is
d) electronic.
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Looking for experienced swim-
ming pool plumber-electricians
for expanding Orange County,
California, pool remodeler. 
5 years experience necessary.
Email resume to
jff.smith81@gmail.com

April 8-9 CPO Class
SCP, 780 Columbia Avenue #1, Riverside,
California
www.anotherperfectpool.com/cpo

April 14-15 CPO Class
Gainesville, Georgia
www.lowrycg.com 

April 15 IPSSA Santa Clara Valley Nuts ‘N’ Bolts
Napredak Hall, San Jose, California
See Ad on page 7

April 22-23 CPO Class
Superior Pool Products, 4900 E. Landon,
Anaheim, California
www.anotherperfectpool.com/cpo

April 25-26 National Drowning Prevention Symposium
Sheraton at Station Square, Pittsburgh,
Pennsylvania 
www.NDPA.org

May 1 IPSSA Board of Regional Directors Meeting
Hilton Palacio Del Rio, San Antonio, Texas

May 5 IPSSA Capital Valley Chapter Tabletop and
Family BBQ
VFW Hall, Fair Oaks, California
For info call Karam Singh, 916-952-3408

May 6-7 CPO Class
SCP, 780 Columbia Avenue #1, Riverside,
California
www.anotherperfectpool.com/cpo

May 12-13 CPO Class
Canton, Georgia
www.lowrycg.com 

May 20-21 CPO Class
Superior Pool Products, 4900 E. Landon,
Anaheim, California
www.anotherperfectpool.com/cpo

June 10-11 CPO Class
SCP, 5648 Copley Drive, San Diego,
California
www.anotherperfectpool.com/cpo

June 24-25 CPO Class
Superior Pool Products, 4900 E. Landon,
Anaheim, California
www.anotherperfectpool.com/cpo

July 8-9 CPO Class
SCP, 5648 Copley Drive, San Diego,
California
www.anotherperfectpool.com/cpo

July 22-23 CPO Class
SCP, 780 Columbia Avenue #1, Riverside,
California
www.anotherperfectpool.com/cpo

Calendar of Events

REGION 2 — Ventura: Ryan Skelton. . . REGION 3 — Diamond
Bar: Anthony Enriquez. . . REGION 5 — Dana Point: Jason
Bicknell. . . Orange County Pool Professionals: Ramiro Uribe. . .
REGION 7 — Carlsbad: Solomon Thomson. . . REGION 9 —
Waxahachie: Michael Bonano. . . San Antonio:  Michael Brady. . .
Region 10 — Santa Clara: Sun Kwon. . . REGION 11 — Osceola:
Chuck Robertson. . . North Georgia:  James Anderson, Kristian Erik
Bjerke, Brent Bonnecarre, Seth Decker, Jason Duke, Greg Hester,
Michael Leggett, Mason Merrell, Randall Watts, John Welin

WELCOME NEW MEMBERS!

Larry Kirkorian wins February Education Corner quiz 

IPSSAN subscriptions available
to employee members

Would you like your employees to read The IPSSAN each month?
All you need to do is contact the IPSSA Financial Office (888-391-
6012 or sue@cramercpa.com) and make the request.  
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YOUR RETROFIT SOLUTION.

Jandy FloProTM Pump with Adjustable Base

Jandy’s FloPro Pump is a convenient drop-in pump that provides easy

direct replacement of existing pumps including Hayward®  Super Pump®

or Pentair® WhisperFlo® and SuperFlo® pumps. Available in single and 

high-efficiency two-speed models, FloPro features an ultra-compact

body that is the ideal for small equipment areas.

Simplify your aftermarket installations with FloPro today. Contact your 

local Zodiac sales consultant at 800.822.7933 or visit www.jandy.com.

©2009 Zodiac Pool Systems, Inc. All rights reserved.
All trademarks referenced herein are the property of their 

respective owners.

FLO

2” Unions

Included for ease of 
installation.

Back Plate Handle

For handling convenience.

Ergonomic Cam-Lock Lid

With alignment
indicators.

2” Drain Plug

Features ergonomic handle 
for easy draining.

Adjustable Base

Allows for simple direct 
replacement of existing pumps.
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The Smartest Family of Pumps Has a
New Addition!

The Smartest Family of Pumps Has a

Our family of game-changing, smart pumps offer the high-

demand features other swimming pool pumps simply can’t

match.They’re smarter, quieter, thriftier and greener than any

other pool pumps in the world. Here’s why:

Smarter –They feature built-in diagnostics to detect and

prevent the leading cause of pump failure, loss of prime, over-

heating, freezing and voltage irregularities.This ensures that they

last much longer.

Greener – Part of our exclusive Eco Select™ line, IntelliFlo

and IntelliPro pumps can reduce up to 90% of pump-related

utility costs, saving the precious energy that old-fashioned pool

pumps waste.

Quieter – Exclusive permanent magnet motors assure

quietest operation of any pool pump on the planet.

Thriftier – Digital controls and proprietary software allow

custom programming of pump speeds, which offer typical

savings from $320 to $1360 on electricity bills each year.*

Now, we’re proud to announce our new Pentair Pool Products®

IntelliFlo and Sta-Rite® IntelliPro models, with SVRS.They meet

all new local, regional and national mandates for safety and add

an additional layer of protection against entrapment.

To learn how our entire family of smart pumps can help you

exceed your customers’ needs (and boost your bottom line!),

contact your Pentair representative, call

1-800-374-4300
or visit us online at

www.pentairpool.com or www.starite.com

Introducing IntelliFlo® and IntelliPro®, now with SVRS

*Savings based on comparison pump running between 6 and 12 hrs/day at a national

average of $0.15/kWh in a 20,000 gallon pool. Savings may vary based on plumbing size

and length, pump model, service factor, flow rates and other hydraulic factors.



Present — Mike Gardner,
Region 1 Director; Lane Clark,
Region 2 Director; Bob Nichols,
Region 3 Director; Adam Morley,
Region 4 Director; Bob Luedtke,
Region 5 Director; Nathan Smith,
Region 6 Directo; Chuck Gough,
Region 7 Director; Kurt Schuster,
Region 8 Director; Phil Sharp,
Region 9 Director; Dick Nichols,
Region 10 Director; Todd Starner,
Region 11 Director; Vickie Lester,
CAE, Executive Director; Clint
Cramer, CPA, Financial Office;
Jay Lang, Financial Office; Ray
Arouesty, Arrow Insurance
Service; David Durkin, Region 1
Director-Elect; Elias Duran,
Region 3 Director-Elect

Guests — Brian Duncan,
Region 1, East Bay Chapter;
David Luthy, Region 1, East Bay
Chapter; Celia Hugueley, Region
1, Gold Country Chapter; John
Venti, Region 3, Diamond Bar
Chapter; Saul Krochmal, Region
3, San Fernando Metro Chapter;

Peter Haverlation, Region 3, San
Fernando Valley Chapter; Terry
Snow, Region 3, San Gabriel
Valley Chapter; Ben Honadel,
Region 3, Santa Clarita Chapter;
Tim Honadel, Region 3, Santa
Clarita Chapter; Jim
Romanowski, Region 5, Orange
County Pool Professionals; Scott
Kather, Region 5, Saddleback
Chapter; John Bettencourt,
Region 6, Hemet Chapter; Lance
Sada, Region 6, Menifee Valley
Chapter; Billy Brooks, Region 6,
Redlands Chapter; Henry Herrera,
Region 6, Temecula/Murrieta
Chapter; Scott Wise, Region 7,
Escondido Chapter; Mark Cyr,
Region 8, Phoenix East Valley
Chapter; Mike Ryno, Region 8,
Scottsdale Chapter; Jason
Lehmann, Region 9, Fort Worth
Chapter; Doug Dinkins, Region 9,
Houston Chapter; Jim
Jacobsmeyer, Region 9, Houston
Chapter; Rita Jacobsmeyer,
Region 9, Houston Chapter; Gary

Ellyatt, Region 10, Monterey
Coast Chapter; John Calame,
Region 10, Santa Clara Chapter;
Mark Lyons, Region 10, Santa
Clara Chapter; Val Patel, Region
10, Santa Clara Chapter; Eric
Richardson, Region 10, Santa
Clara Chapter; David Goulart,
Region 10, Tri-Valley Chapter;
Ana Labosky, Region 11, Gold
Coast Chapter; Juan Padilla,
Region 11, Gold Coast Chapter;
Andrea Dospel, Region 11,
Manasota Chapter; Murray Hall,
Region 11, Manasota Chapter;
Jeff McKinney, Region 11,
Osceola Chapter; Derric
Raymond, Region 11, Osceola
Chapter; Jennifer Van Antwerp,
Region 11, Venice Chapter;
Rebecca Robledo, Pool and Spa
News

Financial Report and Census
— Cramer reported that for the
period ending December 31, 2009,
there were $658,058 in revenues
and $501,246 in expenses for the
general fund, with a net surplus of
$156,812.  Assets were $475,128,
liabilities were $2,767 and equity
$472,361.  The Benevolent Fund
had disbursements of $3,570, with
$3,660 available for future claims.
The Scholarship Fund took in
$21,277 in revenues (including
interest) and had $3,568 in dis-
bursements, with a net balance of
$165,349.  The reserve fund bal-
ance is now $425,812.  The
December 31, 2009 membership
census shows a total of 3,705
members.

New Business — MSC to add
to the agenda under Finance
Committee a discussion of the

policy on expense reimburse-
ments.

2009-2010 and 2010-2011
Goals — Gardner reported that
data on energy use have been
reported and are under analysis.
More information will be present-
ed at the next BORD meeting as
part of the Outreach Committee
report.  Starner reported that
IPSSA is partnering with FSPA
and Poolcorp to offer the 60-hour
course that is required for the
Florida contractors’ license in sep-
arate modules.  Because the
course is offered under FSPA’s

license, there is a discount to
FSPA members.  However,
Poolcorp regional and branch
managers are providing rebate
incentives to IPSSA members that
will bring the net cost down to the
FSPA-member level.  The 2010-
2011 goals are:clean up the gov-
erning documents (Bylaws
Committee); complete a series of
training manuals for all IPSSA
states (Education Committee);
endorse a credit card processing
program as a member benefit and
nondues revenue stream (Member
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Financial office thanks chapters
with prompt payments

The Financial Office thanks the following chapters, whose members
all paid promptly in March before second notices were required:  

Region 1:  Tracy, Gold Country, Sacramento City, El Dorado
Region 2:  Fresno, Visalia
Region 3:  Calabasas
Region 4:  Central Los Angeles, East Long Beach
Region 5:  Anaheim, Tustin/Irvine, Southwest
Region 6:  Palm Springs, Riverside
Region 7:  Escondido
Region 8:  West Valley
Region 10:  Redwood Empire, Silicon Valley, Monterey Coast
Region 11:  Gold Coast

Highlights of February 5, 2010
IPSSA Management Company
Board of Directors Meeting

Financial Report — Cramer
reported that for the period end-
ing December 31, 2009, there
were $221,231 in revenues and
$207,766 in expenses for the gen-
eral fund, with a net surplus of
$13,465.  Assets were $801,943,
liabilities were $708,353 and
equity $93,591.

Insurance Report — Arouesty
reviewed highlights of claims
reported in 2009, particularly a
claim regarding a pump lid that
blew off, injuring the homeown-
er.  Lester was asked to solicit
articles for The IPSSAN from fil-
ter manufacturers on the hazards
of compressed air in filters.
There will be a $2.25 rate
increase on the business liability
insurance premium, effective

April 1, 2010, which will show
up on invoices that go out at the
end of February.  MSC to add
additional $5,000 in hazardous
materials coverage to the busi-
ness liability insurance policy,
effective April 1, 2010.  Regions
2, 3, 4, 6, 7, 8 and 9 voted for the
motion; Regions 1, 5 and 10
voted against it.  With the
approval of this motion, the total
increase in insurance premiums
billed each month will now be
$3.50.   MSC to send a postcard
notification to members about the
rate increase.  Regions 2, 3, 4, 6,
9 and 10 voted for the motion;
Regions 1, 5, 7 and 8 voted
against it.  Arouesty reviewed the
number life insurance claims
since 2005.  

Highlights of February 5, 2010 IPSSA Inc. Board of Regional Directors Meeting

Continued on page 6



Benefits Committee); create a sep-
arate Government Relations Com-
mittee (Outreach Committee).

Administration — Sharp and
Gardner completed the annual

review of the Executive Office,
which will be posted on the
IPSSA Board BaseCamp site.

Bylaws — Smith reported that
all three of the proposed bylaws
amendments submitted to the

membership in a December ballot
were approved.  The existing pol-
icy prohibiting regional directors
from concurrently holding chapter
office is under review by the com-
mittee.

Education — Dick Nichols
reported on the progress of the
new manuals on electricity and on
business practices. Gardner re-
ported on a new program for an
online aquatic energy auditor class
through FPSIE, with discounts for
IPSSA members.  The course
would be useful for members in
all states.  Nichols reported that
the Hayward coupon program will
continue for 2010.  He also report-
ed that Pool Industry Expo this
year will rebate to IPSSA $5 for
each person who attends a class
taught by an instructor who is
identified as an IPSSA member,
up to a maximum of $2,500.
Arouesty cautioned that appropri-
ate disclaimers are published.
Nichols recommended develop-
ment of a mentoring program for
new regional directors.  He has
evaluated the questions that are on
the current water chemistry certi-
fication exam and has concluded
that some are not pertinent for
entry-level members.  MSC to
authorize Dick Nichols to evaluate
the questions in the water chem-
istry exam and, in consultation
with the Education Committee,
make any necessary changes.
Regions 1, 2, 3, 4, 5, 7, 8, 9 and 10
voted for the motion; Region 6
voted against it.  Arouesty recom-
mended the development of best
practices guidelines for different
functional areas of pool and spa
service, for publication on the web
site.  Bob Nichols recommended
consideration of the creation of a
Loss Control Committee, which
could be responsible for develop-
ing such best practices.

Entertainment & Trade Shows
— There is a change in date for
the 2010 International Pool Spa
and Patio Expo that conflicts with
the dates published for the IPSSA
November 5-6 BORD meeting.  It
was agreed not to change the
BORD meeting dates and to work
with non-Board volunteers to staff
the IPSSA booth at the show.
IPSSA will be represented at the
Orlando Pool & Spa February 19-
20 by Clark, Morley, Luedtke, and
Romanowski.  Members of
Region 11 chapters also will

assist.  Durkin, Morley, Schuster,
and Clark will staff the IPSSA
booth at the Western Pool and Spa
Show February 25-27.  Members
of Region 4 chapters also will
assist.  The next BORD meeting
will take place May 1 at the Hilton
Palacio del Rio Hotel in San
Antonio, Texas.

Expansion — Starner reported
that the third meeting of the first
Georgia chapter will take place
February 16 in Cummings, which
will qualify them for a charter
effective March 1.  Clark and
Romanowski will be there to pro-
vide support and the next day will
do promotions at Atlanta-area
SCP branches.  The former
Georgia Pool Professional Asso-
ciation is being folded into this
new chapter.  A second chapter in
the Atlanta area is ready to
launch, and leaders for three other
chapters have been identified.
Starner also reported that Florida
leaders have participated in sever-
al county commission meetings
regarding AAA license for pool
cleaning.  It appears that the state
will not take up this requirement,
but many municipalities are likely
to require pool cleaning techni-
cians to prove they hold liability
insurance.  West Palm Beach
chapter members are being trans-
ferred to the Gold Coast chapter
because the chapter leader needed
to step down due to medical rea-
sons.  All IPSSA members in
Florida will be helping in the
booth at Orlando Pool and Spa
Show.  Starner has held several
meetings with FSPA regarding
support of government relations
efforts in the state.  FSPA would
like to see $6,000 a year in dona-
tions from IPSSA.  Florida chap-
ters are developing fundraising
ideas to support this goal.  The
Executive Office received an
inquiry from Virginia.  Arrow
Insurance is licensed to provide
insurance in that state.  Starner
has talked with the person who
inquired, who understands the
minimum number of members
needed to start a chapter and the
IPSSA governance structure.
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BORD meeting
Continued from page 5

Continued on page 7

Any questions please call   
Karam Singh (916) 952-3408 

Table Top &
Family Bar-B-Que

May 5th, 2010 

12:00 to 5:00pm
Free Educational Classes

Hot dogs, a bounce house, and balloon animals

6:00 pm to 8:00 pm
Table Top Dinner and Vender Demonstration 

Tabletop displays with new products that can make you more
marketable and profitable!! 

Free classes starting at 12:00 Featuring:
• Hayward 

• Advantis Technologies - Mark Rieken 
• Pentair - Sue Robach

If you’re not a member and are interested in learning more
about the IPSSA organization please join us!

Everyone Welcome!

Anyy questionss pleasee calll   
Karamm Singhh (916)) 952-34088 Any questions please call   

Karam Singh (916) 952-3408 

Any questions please call   
Karam Singh (916) 952-3408 

Any questions please call   
Karam Singh (916) 952-3408 

Any questions please call   
Karam Singh (916) 952-3408 



Finance — Luedtke reported
that the enforcement of the policy
on collection of tax data has
resulted in big improvements.  He
thanked the chapters for reporting
on a timely basis.  He also report-
ed that approximately 1,400 regu-
lar and employee members have
not filed life insurance beneficiary
forms.  He asked chapters to
encourage members to complete
and file the form.  MSC to amend
the expense reimbursement policy
on meals to state: meal costs,
including tip, are authorized up to
$80.00 per person daily average
per event when conducting IPSSA
business outside of BORD meet-
ings.  Every care should be taken
to ensure that costs are kept to a
reasonable level.

The IPSSAN — Morley
reported that the application for a
second class mail permit has been
filed.  

Member Benefits — MSC to
approve Swimtech Inc. as an asso-
ciate member.  Gardner shared a
letter to send to the families of
members who have passed away
about their options on business
continuation and IPSSA benefits.
Duran pointed out that the para-
graph about the 180 days of bene-
fits could be confusing to the sur-
vivors of employee members.

Outreach — B. Nichols was
commended for his dedication to
the Outreach Committee’s mis-
sion.  Nichols reviewed the ad
orders for Pool and Spa News for
2010.  IPSSA will participate in
the Worlds Largest Swim Lesson
June 3, 2010.  He encouraged all
chapters to get involved in pro-
moting pool and spa safety at
community events.  Guidelines for
participating in such events are
available in the 2010 Leadership
Manual.  He has received a
request for participation in prepa-
ration of workplace safety infor-
mation for contractors to distrib-
ute to their employees.  MS to
approve Javier Payan and Jeremy
Smith as members of the Outreach
Committee.  The motion was
withdrawn.  Committees for 2010-
2011 will be composed at meeting
of the new BORD later today.
There was consensus to support
Payan and Smith on the newly
composed committee.  MSC to
add $10,000 to the research line
item in the budget.  Lance Sada
reviewed the next research proto-
col for the National Pool Industry
Research Center.  The Consortium

for Energy Efficiency has asked
IPSSA for input on development
of energy specifications for pool
pumps.  More regulations regard-
ing the Virginia Graeme Baker
Act by CPSC and by the State of
California can be anticipated.  The
California legislature could possi-
bly consider a sales tax on service.
Javier Payan and Jeremy Smith
will represent IPSSA at 2010
National Drowning Prevention
Symposium.  Nichols authorized
the release of a $5,000 donation to
onBalance.  The check will be
sent to the Executive Office for an
accompanying letter.  He also
authorized release of $2,500 dona-
tions to APEC and to Florida gov-
ernment relations as well as an
$8,500 donation to SPEC.  John
Norwood, president of SPEC, and
Mike Geremia (SPEC chair of the
Board) reviewed the top issues
before SPEC this year and the
need to raise funds to fight those
issues.  Terry Snow supported the
urgent need for fundraising for
SPEC.

Q&A — Service Magic has
been soliciting business from
IPSSA members.  It was affirmed
that IPSSA has not released mail-
ing or telephone lists to this com-
pany.  There was discussion of the
impact of a California sales tax on
the pool and spa service business.
Gardner commended Gary
Ellyatt’s service on the Member
Benefits Committee and encour-
aged the 2010-2011 committee to
consider Ellyatt’s continued
involvement.

Next BORD Meeting — The
next BORD meeting will take
place May 1, 2010 in San
Antonio, Texas. 
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Napredak
      Hall

880 
North 

101

Montague 
Expwy 

Trimble
Road 

U-turn at 
Signal

Members and non-members are invited to a night of hands-on    
training, innovative displays, and demonstrations by major pool
equipment manufacturers.

Hot dogs and soft drinks will be provided for a donation. All
proceeds will be donated to S.P.E.C.

Location Napredak Hall
770 Montague Expressway
San Jose, CA 95112 

Directions
from
101 N 

Take 880 North 
Exit Montague Expressway North 
Left on Trimble Road
Make a U-turn at the next light 
Turn right on Montague Expressway 
Turn right into parking lot right after the bridge

Santa Clara Valley IPSSA Chapter
presents 

Nuts ‘N Bolts
Thursday, April 15, 2010 
Napredak Hall, San Jose

6:30 p.m. – 9:30 p.m.

Santa Clara Valley IPSSA Chapter
presents

Nuts ‘N Bolts
Thursday, April 15, 2010
Napredak Hall, San Jose

6:30 p.m. — 9:30 p.m.

IPSSA is on
Facebook!

Become a fan of IPSSA on
Facebook. Visit our fan page at
www.facebook.com/ipssa,
where you’ll see photo albums
from the recent Orlando Pool
and Spa Show and Western
Pool and Spa Show.

www.facebook.com/ipssa

BORD meeting
Continued from page 6

One of the benefits of member-
ship in IPSSA is a $50,000 life
insurance policy.  All you need to do
is complete a Beneficiary
Designation Form.

But, what happens if you haven’t
declared a beneficiary?  You will
lose control of who receives your
benefits.  The payment of funds will
be delayed and, if the benefits are

part of a probate, it could take a year
or more for your loved ones to get
those funds.  

The good news is that, when
your Beneficiary Designation Form

is on file at the IPSSA financial
office, the check for your life insur-
ance benefit is issued as soon as the
death certificate is received by the
insurance company.

Call the financial office (888-
391-6012) if you are not sure
whether or not your Beneficiary

Designation Form has been filed.
If not, or if you want to change
your beneficiary, you can down-
load the form from the “Members
Only” page of www.ipssa.com.

Don’t neglect this small but
important detail which could pre-
vent headaches for those you love.

It pays to designate beneficiaries

By Scott Diehl
Scott Diehl is a member of the IPSSA Santa Clara Valley chapter.

He gave a presentation at the chapter’s January meeting on the role
of he Fire Department in case of a chemical spill and gave the fol-
lowing advice.

• Keep in your truck:
* Material Safety Data Sheets (MSDSs)
* Fire extinguisher
* Absorbent (like kitty litter) in case of spills
* List of quantities of all chemicals on board

• Carry only the chemicals you need
• Ensure that chemicals on your truck are secure

Chemical safety for your truck



The 2010 International Pool |
Spa | Patio Expo is off to a great
start with the return of Pentair as a
key exhibitor.

Taking place November 3 - 5,
in the Bayside Halls at the
Mandalay Bay Convention Center
in Las Vegas, Nevada, the show
will offer pool/spa builders, retail-
ers, service companies, designers
and landscape architects a com-
prehensive preview of the entire
backyard living marketplace.

“Pentair’s commitment to the
show demonstrates their dedica-
tion to the industry,” said Donna

Bellantone, director of the Expo,
“and their confidence that the
International Pool | Spa | Patio
Expo will deliver the most valu-
able trade event in the backyard
living industry.”

Pentair will co-sponsor the
VGB Pavilion, a dedicated area on
the show floor offering attendees
an assortment of compliance-
related product lines, such as anti-
entrapment drain covers, safety
devices, fences and more, in addi-
tion to a series of 30-minute ven-
dor presentations.

Pentair will also host a cocktail
reception for their key customers
and the industry press. Taking
place immediately after the show
closes on Thursday, November 4,
the reception will feature cock-
tails, light hors d’oeuvres and a
preview of select products.

“Pentair’s return to the show is
great news not only for the show,
but for the entire industry,” said
Bill Weber, APSP president and
CEO, the show’s official sponsor.
“The 2010 show promises to be
another exciting, must-attend
event for the pool, spa and back-
yard industry.”

Companies wanting to exhibit
in the show should sign up now to
participate in space draw which
begins Thursday, April 1, at the
Hanley Wood Exhibitions head-
quarters in Dallas. Exhibitors need
not be present during the process
as it takes place via phone and the
website.

The exhibitor prospectus, floor
plan and sponsorship opportuni-
ties can be accessed by visiting
w w w. P o o l S p a P a t i o . c o m .
Companies interested in exhibit-
ing should contact show manage-
ment for more information.

Companies beginning with the
letters A-D should contact Sandi
McMullen at 972.536.6386 or
SMcMullen@HanleyWood.com;
E-K should contact Tonya
Stiles at 972.536.6387 or
TStiles@ HanleyWood.com; and L-
Z should contact Kayla VanCleve at
KVanCleve@HanleyWood.com or
972.536.6326.
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By Charles Baird
Charles Baird is president of

National Pool Route Sales and the
author of The Millionaire Pool
Man. 

What is the next step in your
business plan? What direction will
you take? What is your end game?
If you don’t have a next step,
know your direction or have an
end game, you are tiptoeing
through a mine field with no idea
when the end will come or what
type of end it will be when it does
come. 

As we have written in the past,
goals are important. Without goals
you are just going around in cir-
cles; regardless of how successful
you believe yourself to be. You
must know your business and then
set achievable goals. These goals

will determine your next step and
every step thereafter to the desti-
nation you have chosen. If you
have no destination in mind, how
can you know where you are in
life? How can you claim success?
How can you know what the next
step should be?

While your year-end business
goals are necessary and important
to the health of your business,
your exit strategy is even more
important. What is an exit strate-
gy? From Wikipedia, “…an exit
strategy, exit plan, or strategic
withdrawal, is a way to transition
one's ownership of a company or
the operation of some part of the
company. Entrepreneurs and
investors devise ways of recoup-
ing the capital they have invested
in a company. The most common

strategy is the sale of equity to
someone else…” 

In simple language, an exit
strategy is a retirement plan for
most of us. What will you do
when you can no longer clean
pools? How well will you live
when you can no longer clean
pools? If you have not planned for
retirement, you may end up with
nothing more than the sales value
of your remaining pools or
accounts as an additional income
source; social security being the
primary, if it is still available to
you and your children. 

Weekly I encounter pool serv-
ice techs who claim to be success-
ful and while they currently are
fairly successful, when the end
comes they must depend on social
security and the sales value of
their accounts to fund their retire-
ment. Even though they made a
good living while they were run-
ning their 80 accounts or business,
when they must retire, they no

longer experience the same
income stream. It is very difficult
to accept a change in your stan-
dard of living because retirement
is knocking at your door. An exit
strategy can help you with a suc-
cessful transition.

While building a large route
can be exciting and profitable,
your concern should be for build-
ing wealth and not just accounts.
Some will ask, “What’s the differ-
ence?” The difference is, building
accounts will only give you the
value of your accounts at retire-
ment and how many of you can
actually say you have thousands
and thousands of accounts to fund
your golden years? Most pool
techs are individuals who run 50
to 100 pools. A few pool techs
have one or two employees, but
the worth of the accounts at retire-
ment is not enough to fund your
current lifestyle. 

It is not the money you make
from your accounts that makes
you a success. It is what you do
with the money you earn that
builds the wealth that makes you a
success. 

There are many ways to be
more efficient with your current
dollars and many ways to build a
portfolio that will be there when
you are ready to ride off into the
sunset. A good financial planner
can assist with the necessary
investment vehicles that can fund
your senior years and create a suc-
cessful exit plan. However, you
must start making plans early
because the years go by so quick-
ly that one day you will wake up
and find your grandfather staring
back at you in the mirror. On that
day, if you have not made plans, it
will be too late to make a differ-
ence. 

I look in the mirror today and
ask, “Who stole January, February
and March? Who stole the last six
decades? Who stole my youth?”
Age is an amazing nemesis. You
can run, but you can’t hide. You
can complain, but it won’t listen.
You can threaten, but it only
laughs. The only joy you can hope
for in old age is to live well by
planning now.

Until next time, have a blessed
month.

Route Advice

The exit step

CPO manuals available from IPSSA

(8.25%)

Excitement builds as Pentair commits
to exhibit at the 2010 International
Pool | Spa | Patio Expo
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Our TELESALES TEAM offers:

Nick Adams

Toll-Free
(888) 241-9444

Simply the BEST in the Industry!

Jerome Mitchell Eric Green

Bob Passwater Jenny Matthys

Steve Bishop

Toll-Free Ph. (866) 250-2174
FAX (866) 540-7665

James Kudill Danny 
Chavez

Patrick 
Fitzsimmons

Toll-Free Ph. (866) 949-7665
FAX (866) 817-7665

Toll-Free Ph. (866) 597-8602
FAX( 877) 318-7665

Toll-Free Ph. (877) 573-7665
FAX (877) 901-7665

Robert Sanders

Toll-Free Ph. (800) 655-5566
FAX (858) 467-0014

NOW OPEN!
CORONA
95 E. Grand Blvd.
Corona, CA 92879
Phone: (951) 520-0013
FAX: (951) 520-0063 

Branch Manager 
Erik Maness

Toll-Free
Ph. (800) 727-7665
FAX (888) 241-9444

Toll-Free
Ph. (800) 727-7665
FAX (866) 281-7665

Nick Adams Mario Nava Scott Wing

Dave VandesandeNEW!
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By Sue Robach
Sue Robach is, regional train-

ing manager for Pentair Water
Pool and Spa.  If you have ques-
tions for Sue, send them to
info@ipssa.com.

This month, I’m focusing on
questions about filters. 

Q: What’s wrong when a
sand filter seems to require
cleaning more frequently than
expected?

A: There are three things I’d
look at when a sand filter can’t go
the expected length of time
between cleanings. First, confirm
that the backwashing cycle is
allowed to run long enough. While
this might be only two or three
minutes, it’s important to back-
wash until the water runs clear.
Visual inspection is more impor-
tant than setting a timer.

The second possible problem is
improper water balance.
Excessively high pH can cause
calcification, while low chlorine
residuals encourage algae growth,
(and algae can clog the sand bed).
Confirm that the water is bal-
anced, and make any necessary
adjustments.

Third, make sure that the filter
is filled with the correct sand size
and type. Too fine a grade of sand

will clog too quickly, and if the
sand is too soft, it will break up
(this also causes clogging). The
solution is to replace the sand with
the correct size and type. Sand fil-
ters perform best with #20 silica
sand with a size range of .45 mm -
.55 mm.

Q: What’s wrong with the fil-
ter when the water is cloudy?

A: Your problem may be an
undersized filter, but there are
other possible culprits, as well. If
the filter is sized properly, make
sure the pump is running long
enough to achieve one turnover
per day. This is the time of year
that everything is in bloom, the
water is getting warmer and algae
spores are entering the pool in
mass. It is crucial to allow for
enough circulation time. Check
the O-rings and the spider gasket
in the multi-port or push/pull
valve for signs of wear or damage.
Replace them if necessary.

It’s just as likely (if not more
so) that the problem is related to
water balance. High pH or total
alkalinity can cause scale deposits
and cloudy water. Low chlorine
residuals, as mentioned above,
allow algae to grow, and algae
blooms can give water a green
tinge.

Q: Help! There’s filter sand
or D.E. in the pool. Where did it
come from? And what do I do
about it?

A: Three different things come
to mind when I hear about filter
sand or D.E. in a pool. The first is
the possibility of damaged or
worn O-rings, gaskets, laterals or
grids. Check them all carefully.

Second, if we are talking about
a sand filter, the filter may not
have the correct sand in it. Sand
that is too fine will pass through
the laterals. Make sure you use
“pool grade” sand, which can be
purchased at most distributors. If
the sand bed is channeled, high
flow rates through the channeled
area will bypass the filtering sand
bed and allow dirt and small sand
particles to return to the pool.
Make sure the sand bed is level to
assure proper filtration. If it is nec-
essary to replace the sand, we rec-
ommend #20 silica sand from .45
to .55 mm as mentioned above.

If we are talking about a D.E.
filter, sometimes with hydraulical-
ly challenged installations, back
pressure or a suction leak can
cause the D.E. to move backwards
through the system when the
pump shuts off. D.E. may be
found around the main drain or in
the skimmer throat. Repair any
leaks in the system, so that back
flowing can not occur. In some
instances, a check valve between
the pump and the filter may be
installed. 

Third, an oversized pump will
force the dirt along with the media
through the filter. Low flow is a
sand filter’s friend!

Q: I know I’m supposed to
clean the filter when the pres-
sure gauge reaches 10 lbs above
the starting pressure. So far it
has reached 8 lbs, and it seems
as though the skimming action
is reduced. What should I do?

A: Clean the filter. The filter
pump may be a “medium head”
pump and could be having a hard
time overcoming the additional
resistance the dirt in the filter is
causing. If this resolves the prob-
lem, clean at a 7 lb rise, rather
than at 10 lbs. Other causes could
be clogged pump and skimmer
baskets, and dirty or broken
impellers.

Ask Sue

Sue Robach

Send Your Technical
Questions to:

The IPSSAN, 10842 Noel
Street #107

Los Alamitos CA 90720
or email: info@ipssa.com

Over 4 Dozen Innovative

Specialty Tools for the 

Pool & Spa Professional! 

CORD STOPPER
Eliminate water
leaks at the pool

light forever. Simply
slide Cord Stopper 
onto cord and push

into conduit. Never
mess with putty or
silicone again! 

SUR CHEK LEVEL 
This amazing two way
level gives you both a

horizontal level and 
bullseye level with a
thread-ed nylon base

that screws into your
fitting for ease and 
accuracy.

HYTEC FIBERGLASS SANDING TOOL

This tool quickly  
sands the back of
fiberglass pools &

spas for snug fitting 
jets to eliminate 
leaks. Available

in 17 sizes.

EYEBALL

SEAT TOOL 
Fits any 1 ” wall
fitting  with slots on

sides (e.g. Hayward,
Pentair) All Aqua
Wrench tools are

made of laser cut
steel for durability.

G&P Tools, LLC
573-431-6998      775-252-5251 Fax 

jpartridge@gandptools.com
www.gandptools.com

➤

arrow
insurance
service

IPSSA Members
Do you know that we offer:

• Commercial Truck insurance with optional
non-owned auto liability

• Group Life Insurance
• Group and individual health
• Workers compensation
• Commercial umbrellas
• Store/warehouse liability
• Office liability
• Business contents coverage
• Personal Auto & Homeowners
• Online Certificates of Insurance

Call for a quotation and information

(800) 833-3433
www.arrowinsuranceservice.com

DOI License No. 0510559

By Tony Arsneault.
Tony Arsenault is IPSSA’s contact with the Transworld Systems

Greenflag Profit Recovery program. He can be reached at
anthony.arsneault@transworldsystems.com. You can sign up for the
Transworld/Greenflag program by downloading forms from the mem-
bers-only page of www.ipssa.com

As of March 1, 2010, IPSSA members have recovered more than
$199,000 in delinquent accounts through the Transworld/Green Flag
profit recovery program.

Only 396 members have signed up for the service.  However, only
301 members have actually submitted an account, which means that
only 10.8% of the total members are taking advantage of this benefit.

For more information on how you can take advantage of this mem-
ber benefit, go to the Members Only page of www.ipssa.com.

Collection Tips

More than $199,000 collected 
for IPSSA members through
Transworld/Green Flag program

Call
Coral Seas
Representative

“Uncle” Sam
Azzarella

(760) 773-5913
1-800-962-2222

WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.

SPECIALIZES IN REPAIRING AND
LOCATING POOL AND SPA LEAKS

PERSONALIZED, FRIENDLY SERVICE
• Family Owned •

• Satisfaction Guaranteed •

Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or

(949) 955-1233
Lic. 561852



Pool automation just got a lot
more affordable. Hayward® Pool
Products announces the introduc-
tion of OnCommand™, an entry-
level automation system for pool
and spa owners who may not have
thought they could afford it.

“We saw a real market need for
entry-level automation,” says
Hayward automation product man-
ager Ray Denkewicz. “That's why
we've introduced OnCommand. It
brings the luxury of automating
pool, spa and other backyard func-
tions to owners who thought that
pool automation was unaffordable.
After all, pools are made to relax
in, not work on – no matter how
modest or luxurious they are.”

OnCommand is particularly
well suited for the aftermarket and
retrofits. It was designed specifi-
cally for homeowners who already
have or don’t need an electrical
subpanel on the pool pad – at a
substantial savings over competi-
tive controllers. OnCommand pro-
vides a full range of automation
features, including the ability to
manage energy saving equipment,
such as 2-speed and variable
speed pumps. Automating tasks
with an OnCommand can pay for
the unit within one pool season,
by saving up to 75 percent on
energy costs.

OnCommand features include:
• Managing pool, spa and other

backyard features automatically

or with the push of a button
• Managing existing salt chlori-

nation systems
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Equipment certification also available
Although not a requirement for membership, pool and spa service technicians also can earn an equip-

ment certification.
This exam is based on IPSSA’s Basic Training Manual-Part 2.  
To obtain a log-in ID and password, contact the IPSSA office at 888-360-9505 or e-mail

info@ipssa.com. You will receive this information by the next business day.

25

(paid advertisement)

Save Lives, Save Water, Save Heat, Save Money

DECK-O-SEAL – More that just a sealant.

Visit our website at www.deckoseal.com/ipod  to sign up for our 
free e-newsletter to stay up to date on DECK-O-SEAL news 

and register for a chance to win an iPod.

DECK-O-SEAL
A Division of W.R. MEADOWS  , INC.
P.O. Box 397 Hampshire, IL 60140

800.542.POOL
www.deckoseal.com

sales@deckoseal.com

Help your clients protect their investment with DECK-O-SHIELD and 
DECK-O-GRIP from DECK-O-SEAL. While you are servicing your 
customer’s pools, increase your sales dollars per client by helping 
them protect their deck.  DECK-O-SHIELD is designed to protect pool 
decks from staining, including food and drink spills, salt stains and 
water penetration. You can also help your clients protect their deck 
and their guests with DECK-O-GRIP deck treatment. The product’s 
inherent slip-resistant additive creates a surface that helps keep 
guests safe and secure, while also repelling stains and protecting 
their poolside for years to come. Both DECK-O-GRIP and 
DECK-O-SHIELD are easy to apply and do not require a costly invest-
ment in application equipment.  Let us help you grow your sales.

®

Ozone generators don’t last
forever, but with the new

from DEL Ozone, you can 
turn the expired ozone 
generators in your territory
into profit potential AND
give your customers the 
crystal-clear water they 
remember from the first time
they turned on their spas.

Replace DEL with DEL
Exceed Expectations

Visit our website to see how easy
it is to test an ozone generator
with an Ozone Test Kit at

www.delozone.com/spaozonatortest

A complete line of spa products including
test kits, dual voltage units, high output 
CD units, affordable chip units, check 
valves and injectors is available at your
preferred distributor.

3
MILLION
SPAS
HAVE EXPIRED OZONE

How Many Are 
In Your Territory?

800.676.1335 x 229      aftermarketspa@delozone.com 

By Robert Foutz Jr.
Robert Foutz Jr. is a member of

the IPSSA Huntington Beach
chapter.

I am spending part of 2010
writing about the seasons of pool
service in Southern California.  I
say Southern California has five
seasons:  RITS (Rain/IPSSA/Tax
Season), Prepare, Summer, Rest,
and Wind.

You may have the same sea-
sons, just not in the same order,
but I think we all can relate to
them in one way or another.  If
your seasons are different, please
share them with me.  I know even
in my home state of California the
weather is very different in the
north than the south, and that will
change the kind of work you are
doing.  What’s going on in Texas
and Florida?

April and May are the Prepare
season for me; it is the time to get
the pools ready for the upcoming
summer swimming season. Be-
cause of the poor working condi-
tions during the rainy season, some
jobs get pushed off or left unfin-
ished until the sun shines again.

The Prepare season is the time
when I get my pools ready for
summer.  I give them their pre-
summer tune-ups, if you will.  If
you don’t prepare your pools and
get them ready, summer will
sneak up on you and you'll find
yourself working late into the
night and on weekends trying to
catch up with it.

Most of my residential pools
are not heavily used, but they still
get algae and need a little help
before the summer’s heat gets
here.  Before the algae can bloom,

I shock the pool and try to kill as
much of the algae as I can before
anyone sees it.  During the cool
winter season I switch from tabs
to liquid chlorine to help lower the
cyanuric acids levels, so I also do
a quick check to make sure the
levels are not too low. 

I make a checklist of all my
commercial pools; I write every-
thing down so that I remember to
charge them.  I start in the pool
equipment room and test-fire the
pool heater to make sure it will
fire up and heat the pool on time.
There is nothing worse than
spending a Friday night fixing a
heater, because the owners want
the pool ready for swimming on
Saturday.  I replace the tubing to
the automatic chlorinators,
because they can get brittle and
crack and leak, and I stock the
pump rooms with chlorine, acid,
clarifiers, and other supplies.

Then, outside the pool area, I
check to make sure the safety
equipment and life rings are in
place and ready.  Have the safety
signs faded?  Check the skimmer
lids and baskets.

The Prepare season is also a
good time to advertise.  People are
looking at their dirty or broken-
down pools, thinking, “It’s time to
get that thing fixed up for summer
use.”

My friend Javier Payan
summed up Prepare season best,
“People have their checkbooks
out, they are getting excited about
the summer season (a little spring
fever), and it’s easier to get money
out of customers.”  May your
Prepare season be happy and pros-
perous . . . as it should be.

One Man’s Opinion

Prepare season

Hayward® introduces affordable
pool automation OnCommandTM
introduced to entry-level market

Continued on page 17



By Mike Morse
Mike Morse is secretary of the

Williams Syndrome Association,
www.williams-syndrome.org

I would like to thank the Conejo
chapter of IPSSA for a donation of
$500.00 to the Williams Syndrome
Association.

Williams syndrome is a rare genet-
ic condition (estimated to occur in

1/10,000 births) which causes med-
ical and developmental problems.

Every two years the Williams
Syndrome Association holds a con-
vention in different parts of the
country. The purpose of the conven-
tion is to allow parents of the dis-
abled children to attend seminars
with doctors and professionals, to
learn more about their children’s dis-

abilities. During the three days of the
convention we take the teens to
events, to give the parents the oppor-
tunity to attend these seminars.

The donation from the Conejo
chapter helps to offset the cost to this
program and allows the teens to
have a good time while the parents
are in the seminars.

Thanks to all the members.

Fund.  At the chapter holiday
party that year, product for raffles
was noted by Carlos Sorto of SCP
and Russel Burk of Hayward, with
funds benefiting Gary.

You may have known Gary
Provolt as a giver; whatever is in
his pocket is yours. So, having
some men that he had never seen
before hand him a check, really hit
him deep, so he had to learn how
to receive, which was hard for
him.  

Flash forward to 2010.  Not
only is Gary back on his feet
(thanks to the help through
IPSSA), but he now serves as vice
president of Santa Clarita chapter.
When I asked him why he wanted
to step up he told me that it was
because of all those faces he did-
n’t know, who gave to someone
they didn’t know without any
need of repayment. These IPSSA
members and suppliers helped
him through a very difficult time,
which made him want to give
back. 

This is another example of how
IPSSA works; this is the stuff you
don’t hear about very often from
other pool associations. Spread
the word, IPSSA works.

Gary Provolt is
doing a lot better
these days, thanks
to IPSSA members 
Continued from page 1
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IPSSA Conejo chapter donates funds to 
Williams Syndrome Association

Water watcher tags and
safety brochures available to
IPSSA members free of
charge.

These pieces will be avail-
able in quantities of 50 per
member on a first-come-first-
served basis, while quantities
last. Simply contact the
IPSSA executive office to
place your order (email
ipssamail@aol.com or tele-
phone 888-360-9505).

Additional pieces can be
purchased at the cost of $35
for a package of 50 tags and
$10 for a package of 50
brochures, plus shipping and
handling.  

Free water
safety materials
available

A water watcher is not a certified lifeguard and 
is not trained to perform emergency rescues.

I’m wearing this tag to help protect children from 
drowning. I agree to supervise children in and around
w a t e r. I will not leave the area without a replacement.

Children drown without a sound in just a few seconds.

D E S I G N A T E D

WATER

WATCHER

WATER

WATCHER
WATER WATCHER SAFETY TI P S

In case of an emergency: yell for help, get the child out 
of the water, and dial 9-1-1. Never leave the child, and 
if you are trained, begin CPR and first aid if necessary.

Keep a telephone, emergency numbers and rescue 
equipment within reach. Children should only swim in 
designated swimming areas.

Water wings and inflatable toys are not flotation devises.
Do not assume children are safe in the water, even if 
they have taken swimming lessons.
Constant supervision in and around water is a key to 
preventing childhood drownings.

www.ipssa.com
www.waterwatcher.org

Never allow children to wear this tag.
Never swim while wearing this tag.

Front and back of water
watcher tags

IPSSA
heroes

Tell us your story, or let us
know who has helped you. Email
us at info@ipssa.com.
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Introducing our Totally Hayward
®

 Servicer Program.
Our new Totally Hayward Servicer Program gives you the tools you need to succeed and rewards you when you do. By joining, you'll receive 

rewards points when you buy the best single-source product lineup in the industry — Hayward in-ground pumps, filters, heaters, heat pumps,

cleaners, electronic chlorine generators, controls and LED lights. You also get an array of items to help you polish your professional image and 

get additional service work. The Totally Hayward Servicer Program rewards you or your service team with trips, wearables, electronics, gift cards,

merchandise, even cash. And it’s all online!

Imagine where Hayward
®

 products can take you.

To take a closer look at the Totally Hayward Servicer Program, go to 

www.totallyhayward.com or call 1-888-HAYWARD

Hayward and Totally Hayward are registered 
trademarks of Hayward Industries, Inc. 
© 2010 Hayward Industries, Inc. Total System:  Pumps  I  Filters  I  Heating  I  Cleaners  I  Sanitization  I  Automation  I  Lighting  I  Safety

Servicer Program Ad IPSSAN_Full_2.15.ai    2/15/10    1:33:18 PM



By Bill Kinnard
Bill Kinnard is founder and pres-

ident of Integrity Options and is a
licensed trainer of Grandy &
Associates’ Basic Business Boot
Camp.  www.grandyassociates.com

2009 was a tough year. It was an
interesting year. It was a challeng-
ing year. It was a learning year. It
was a growing year. 

As 2009 closed, some of you
were happy about it, others were
relieved, and still others were grate-
ful for the year and are looking for-
ward to 2010. Regardless of where
you fall in how you feel about the
end of 2009, you need to look at the
last year and use your experiences
to plan for 2010. 

I know, at this time of year you
read article after article that's remi-
niscent. That’s not what I’m talking
about here. I’m suggesting that you
look back at 2009 and, if you didn’t
make significant changes to your
company throughout the last year,

you are surely feeling the pinch of
the down economy. "Business as
usual" no longer cuts it. You need to
make changes in the way you mar-
ket, or your company will continue
to suffer. You may also be thinking
that you can’t afford to make
changes to your company. The fact
is, you can’t afford not to make
changes. If your sales were down or
you were just holding your own,
you already know that what you’re
doing now isn’t cutting it. Your
market is different today, and it’s
not going to return to the same old
market that you were accustomed
to. You need to do something differ-
ent in order to grow your business
and increase your company profits.

If your company grew over the
last year, you likely made signifi-
cant changes to take advantage of
your changing market.
Congratulations! But, don’t rest on
your success. Keep looking at what
you're doing and find ways to
improve what you're currently
doing.

What should I look at?
There are a number of things

that you can look at to find ways to
grow your business. Let’s take a
look at a few. 

1. Are you priced right? -- This
one seems like a no-brainer, and
we’ve talked about it many times.
But, it still remains the single
greatest reason why companies

fail. Your rate needs to be set at a
level that covers the cost of run-
ning your business. Don’t worry
what the guy across town is doing.
In most cases, he is not your com-
petition; you are. You’re fighting
against yourself.  If you go to mar-
ket and your focus is on what
you’re charging and how it com-
pares to the competition, then you
are forcing your customers to focus
on nothing but price. When it
comes to what the customers are
buying, they will purchase when
the value exceeds the price. If they
are focusing on price, you don’t
have enough value in your offer-
ing. Find out what you need to
charge to cover your costs of dong
business and then charge it.
Increase the value in what you are
providing to your customers, train
your techs on how to properly
deliver this value and then track
their performance to make sure
they are delivering.  

2. How is your maintenance
agreement program doing? -- If
you still haven't put a maintenance
agreement program in place, you
are missing the boat. A properly
designed maintenance agreement
program is the foundation for
growth for years to come.
Companies that have focused on
growing their maintenance agree-
ment program over the last several
years saw the benefits this last year

in a big way. Those companies that
had a good solid foundation of
maintenance agreements in place
are not being affected nearly as
much as those without. Their serv-
ice departments are keeping busy
and since they are in the cus-
tomers’ homes on a regular basis,
the retrofit business is holding
strong. 

3. Don’t skimp on the training! -
- A year ago, I wrote an article on
the heavy cost of skimping on
training for your company.
Regardless of how long your techs
have been with you, they need to
sharpen their skills. Your training
program also needs to encompass
more than just technical skills
training. It should also include
training on properly using your
upfront pricing manual, presenting
the price to the customer, educating
and informing the customer on
your maintenance agreement pro-
gram, selling add-ons, customer
service training, and how to gener-
ate qualified sales leads for your
sales team. If you’re pulling back
on training today, you’re loosing
far more than you are saving. If
you can’t find programs to cover
these topics, then you need to cre-
ate them yourself. 

4. Do you have up-front pric-
ing? -- If you have not yet changed
over to up-front pricing, you are
once again forcing your customers
to focus on price. Especially in
today’s market, your customers are
already wondering how much

repairs are going to cost them.
Using up-front pricing eliminates
this concern on the part of the cus-
tomer and puts them more at ease. 

5. Focus on non-billable time. -
- When cash flow tightens, many
company owners start to look for
ways to cut costs. The thermostats
are turned down in the office,
employees have to use pencils until
they can no longer be sharpened. I
used to work with someone who
would balance paperclips in the
office to avoid having to buy more.
Many times, more detrimental
costs are cut. The advertising is
reduced or cancelled all together,
or the value offerings we have are
eliminated. The single greatest
expense you have is non-billable
time. If you can reduce non billable
time by only 20 minutes per day
per man, that will equate to rough-
ly $10,000 or more per person.
Focus on doing everything you can
to reduce non-billable time.

Now is the time to review the
last year. If something didn’t work,
change it. If you are not growing,
then your company is suffering.
Don’t delay. Put a plan in place to
change the direction of your com-
pany. Review each of the areas list-
ed above to see how you shake out.
If you’re weak, get input from your
employees, customers and mentors
to help you improve. Not doing
anything is not an option. If you
don’t change anything, your 2010
will be another really tough year.
Can you afford that?
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949-859-7130
Maximum Pools, Inc.

Pool Plastering

➤

arrow
insurance
service

Questions about Health Insurance?
Compare rates with over 

200 quotes within minutes at

www.ipssainsurance.com
Provided exclusively for 

IPSSA members by

(800) 833-3433
DOI License No. 0510559

Catch his observations
“Blame It on the Pool Guy” at
www.arrowinsurance
service.blogspot.com.

Ray Arouesty
has entered the

blogosphere!  

Take stock in the past, but get ready for the future



Hayward® announces the forma-
tion of the Hayward® commercial
organization. This newly formed
business of Hayward Industries Inc.
will focus on offering a variety of
products, services, and support to
commercial pool and spa facility
owners and/or operators.

Founded in 1923 and purchased
by its current owner in 1964,
Hayward Industries, Inc. has built its
brand as a manufacturer of recircula-
tion systems for residential pools and
spas and fluid control equipment for
industrial applications. The company,
whose technologically-advanced
product portfolio includes state-of-
the-art pumps, filters, heaters, clean-
ers, automation, sanitization, lighting,
and other general pool products, will
be expanded to encompass a com-
mercial line.

According to Hayward Industries
president and chief executive officer
Robert Davis, the decision to expand

into the commercial market was
based on extensive market research
and customer feedback. “While
Hayward has provided a commercial
offering throughout our history, this
new organization will be exclusively
devoted to developing, marketing
and servicing a complete line of com-
mercial products for aquatic facilities
and businesses. This new team sig-
nals an unprecedented level of com-
mitment by Hayward for the com-
mercial pool and spa marketplace.”

Davis noted Hayward’s residen-
tial pool customer focus will translate
into the commercial sector. “Our pri-
mary goal is to minimize a pool
owner/operator’s stress, as it relates to
the product’s cost, performance and
maintenance. We are also concerned
with the environmental efficiencies
and sustainability for all of our prod-
ucts. Every commercial product will
have the Hayward stamp of superior
quality.”

The commercial organization,
which will be headquartered in
Rockville, MD, already has a slate
of commercial products made with
the same high quality standards and
focus on customer satisfaction. Its
technologically-advanced product
line includes:

• All-plastic pumps from 5.5hp to
12.5hp that provide a state-of-the-art
alternative to standard technology

• 30’ and 36” gel-coated fiber-
glass filters engineered with

advanced features to fit today’s
demanding applications.

• Valves and fittings, including
the BY Series, TB Series and
compact ball valves, for applica-
tions where space, weight and
durability are critical.

• CAT controllers offering both
unrivaled chemical management over
pH and sanitization for chlorine,
bromine or salt-based pools and
POOLCOMM, an advanced web-
based management tool that enables

remote monitoring and control.
• Commercial robotic cleaners that

are designed to last and are backed by
a nationwide network of factory
authorized service centers.

• Sanitization systems, including
the Aqua Rite® electronic chlorine
generator line, the world’s largest-sell-
ing alternative solution.

• Safety products, featuring the
exclusive combination of CAT con-
trollers, the Stratum® vacuum release
system and VGB Act-complaint high-
flow drain covers, among others.
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FIBER CLEAR COSTS LE$$!

Biodegradable / Non-toxic / Environmentally Friendly

PLUS
Faster backwashes = Less water/chemical usage

Non-abrasive = Longer pump/fi lter life

REDUCES Algae / Phosphates / Suspended Minerals / Tile Scum Line

Fiber Clear Filtration • 1712-C Newport Circle • Santa Ana, CA 92705

www.fiberclear.net

FIBER CLEAR 
3oz for 10 sq ft of fi lter 
cost per oz = .35cents 

3oz for 10 sq ft of fi lter = $1.06

DIATOMACEOUS EARTH
24oz for 10 sq ft of fi lter
cost per oz = .05 cents

24 oz for 10 sq ft of fi lter = $1.20

Hayward® Industries launches new commercial pool products business



Pentair Water Pool and Spa® is pleased to introduce
IntelliBrite® white LED spa lights. These bright, energy-effi-
cient spa lights use 75 percent less energy than comparable
incandescent spa lights. They consume only 26 watts of energy
yet provide light equivalent to a 100-watt incandescent light, so
they are part of Pentair’s Eco Select™ brand.

Plus, IntelliBrite® white LED spa lights have the same supe-
rior lens geometry and exclusive reflector design as the
IntelliBrite white LED pool lights, delivering brighter, more uni-
form light distribution. 

Other benefits include the significantly longer life of LED
technology when compared to incandescent bulbs and solid-state
technology with no internal filaments that can wear out. 

IntelliBrite lights are compatible with IntelliTouch®, EasyTouch® and SunTouch® automatic controls, are
UL listed, and are available in 120V and 12V versions.

Four-color consumer sales support literature touting all the features and benefits of IntelliBrite lighting is
available. Dealers can get a free supply of this literature by calling 888-755-7946, faxing to 800-582-2112 or
e-mailing pool.literature@pentairwater.com and requesting #P1-495.

Pentair introduces IntelliBrite® white
LED spa lights
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By Roy Heine
Roy Heine is the president of

Suntrek Industries with offices
throughout California, Arizona,
Nevada, and Utah. www.suntrek-
solar.com.

Our world is changing rapidly.
Sustainable clean energy is in the
headlines every day. The pool
industry is experiencing increased
popularity of solar pool heating for
commercial and residential pools.
We are also watching the growth
of solar electricity to power peo-
ple’s homes, businesses, residen-
tial pools, and aquatic centers
using photovoltaic cells which are
powered by the sun. Because solar
pool heating is nothing new, this
article is going to focus its atten-
tion on photovoltaic solar power
and its impact on the pool service
professional.

Home owners and businesses
are investing in photovoltaic solar
energy systems at an accelerated
rate. The reasons are many:

1. Save money on electric bills
and hedge against future increases
in cost

2. Increase the value of their
homes or buildings and own their
own solar power generation plants

3. Produce clean energy and
eliminate the carbon footprint
caused by burning coal and natural
gas

4. Conserve our natural re-
sources

5. Take advantage of tax credit
incentives and utility rebates while
they last which offset the costs
from 50-90% depending on the
application

6. Elect not to pollute when
solar energy is clean

Designing photovoltaic (PV)
systems is a big undertaking
requiring expertise in many critical
areas. One of the key areas is pro-
viding solutions to reducing ener-
gy consumption with appliances
that are currently not very effi-
cient. For pool owners, this often
can mean replacing the existing
filter pump with variable speed
pumps to reduce the overall elec-
tricity load. This is an important
investment to a person or aquatics
center investing in PV because it is
the most sensible investment for
the client. By increasing the effi-
ciency of the filter pump, the size
of the PV system can be reduced
dramatically and save the client
thousands of dollar with the PV
system.

Solar energy contractors, if

properly licensed in the trade of
solar thermal and PV, are doing
their jobs of recommending a filter
pump replacement as advocates
for what is right for the customer.
Here lies the rub with the pool
industry professional. The last
thing a pool service professional
wants to see is new pool equip-
ment installed by another compa-
ny on an account he or she servic-
es.

The solution is quite simple.
Nobody is in a better position to

advocate energy savings for a pool
owner than the person who is pro-
viding professional service. Do not
hesitate to offer this service, or it is
very possible someone else can
and will.

Recognize that there are thou-
sands of new solar energy compa-
nies popping up everyday. Some
will be knowledgeable and strong,
others will not. Regardless, every-
one with an electric bill is open for
solicitation by this industry. If they
do their job right, they will replace
the pool pump if licensed to do so.

Work with a reputable solar
energy company. Have a relation-

ship with this company; profit with
this company. When a solar energy
company has a relationship with a
pool professional it should be
understood that when the pool pro-
fessional refers a client, the solar
energy company will not sell pool
equipment. That sale will be
directed back to the referring pool
professional.  

If a pool professional does not
have a relationship with a solar
energy company, he or she certain-
ly are vulnerable to equipment
upgrades without their knowledge.
Working with a solar partner will
provide you the opportunity to
inform your customers about solar
energy and its benefits, and keep
the other solar companies out of
your backyard! The solar energy
contractor should provide referral
fees for solar pool heating, solar
hot water heating, and PV. 

Profit from solar and develop a
strong working relationship with
your solar energy partner. Without
this relationship, nobody wins.
With it, everyone wins and it’s
good for our customers and our
industry.
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The IPSSA Monterey Coast chapter and other local community
organizations will hold a Ducky Derby on May 29 at the Cal State
University Monterey Bay campus to raise funds for children’s
beginning and intermediate swimming lessons, in observance of
National Water Safety Month.

Called SPLASH (Swimming Pool Lessons And Safety Habits),
the event is cosponsored by many local civic organizations and
businesses.  For information contact Bob Blade, (831) 647-8680,
alohapoolbob@sbcglobal.net.

IPSSA Monterey Coast chapter to
hold fundraiser for water safety

How to win with solar energy

POOL ROUTE BROKERS, INC.
Selling pool accounts is all we do.

Over 35 years, 4,000 sales.
Cash to you in weeks.

Call for details.

1-800-772-6002
E-mail: maria@poolroutebrokers.com

Licensed Real Estate Broker
www.1prb.com

DISCRETION & CONFIDENTIALITY ASSURED

• Pool and spa light dimming
relays

• Intuitive programming, easy-
to-read display

• Automating up to four fea-
tures, three valves, heater and
solar control

• Automating schedules for off-
peak electrical rates

• Optional remote control
• Up to 75% energy savings

controlling a two- or variable-
speed pump

• Three year limited warranty
For more information on the

OnCommand or any of Hayward’s
full line of automation controls
and state-of-the-art pool products,
go to www.haywardnet.com.

Affordable pool
automation
Continued from page 11



By John Norwood
John Norwood is president of

the California Spa and Pool
Education Council (SPEC).

The California Contractors
State License Board (CSLB) met
in Indian Wells, California on
Thursday, March 11, 2010.  The
Board meeting was held in con-
junction with the Nevada State
Contractors Board.  One of the
key action items on the agenda
was the Legislative Committee
Report, which included the review
and consideration of legislation
introduced in the California
Legislature in 2010.  I attended
the meeting to ensure that SPEC
efforts would complement the leg-
islative program of the CSLB,
especially as the Board adopts
proposals to attack unlicensed
contractors and the underground
economy.

Michael Brown, CSLB legisla-
tive representative, summarized
for the Board the bills of interest,
and recommended that the Board
take positions on the following
bills:

AB 2267 (Eng): The CSLB
requires as a condition of issu-
ance, renewal or continual mainte-
nance of a license, that the licens-
ee or applicant maintain a bond in
the amount of $12,000.  AB 2267
would limit the amount a material
supplier may recover to $
4,000.00, leaving the remainder to
benefit the owner who contracted
for the construction.

The CSLB Board voted to sup-
port AB 2267.

AB 2332 (Eng): This bill
would allow the Board of
Equalization to request the CSLB
to suspend or refuse to renew the
license of a licensee who fails to

resolve all outstanding liabilities,
including taxes penalties and
interest fees that are assessed by
the Department of Transportation,
Department of Insurance, Em-
ployment Development Depart-
ment, Department of Industrial
Relations, the Franchise Tax
Board and Board of Equalization.

The CSLB Board voted to sup-
port AB 2332 with amendments
adding the Department of Insur-
ance and Department of Trans-
portation.

SB 1254 (Leno): Authorizes
the Registrar of Contractors to
issue a stop order to any unli-
censed contractor who has failed
to secure workers’ compensation
insurance and makes failure to
comply with a stop order a crime.
Also, authorizes an increase in the
number of CSLB peace officer
positions from 3 to 12.

The CSLB Board voted to co-
sponsor SB 1254.

AB8x 8 (Assembly Budget
Committee): This bill would
authorize the Franchise Tax Board
to suspend the license of any firm
and every licensee on the firm’s
license that has an unsatisfied tax
liability.  This bill also establishes
the Financial Institution Record
Match System to allow the
Franchise Tax Board to disclose
the name, social security number,
or taxpayer identification number
to designated financial institutions
to match debtor records to account
holders for purposes of identifying
licensees who operate in the
underground economy.

The CSLB Board voted to sup-
port AB8x 8.

Board members also received
an update on CSLB enforcement
efforts.  Staff reported on sting

operations aimed at catching unli-
censed and uninsured contractors.
CSLB stings were conducted in
concert with local law enforce-
ment authorities, local district
attorneys, and other state agencies
in Novato, Woodland, Hillsbor-
ough, Lincoln, Simi Valley, Moor-
park, Cerritos, Lakewood, La
Mirada, San Diego, Rancho
Bernardo, and Huntington Beach.

Board members watched video
clips of several sting operations
and distributed reports on recent
joint operations by CSLB, Em-
ployment Development Depart-
ment, Franchise Tax Board and
Department of Industrial Rela-
tions to investigate contractors
that were using unlicensed sub-
contractors and/or under reporting
payroll for purposes of reducing
unemployment insurance and
workers’ compensation insurance
costs.

The CSLB is committed to
attacking the underground econo-
my and those contractors that
cheat the system.  The pool and
spa industry needs to do every-
thing in our power to support the
Board’s efforts to protect con-
sumers and legitimize contractors
in this state. 

SPEC will be supporting the
CSLB legislative package in 2010
as well as looking for other oppor-
tunities to address issues in the
underground economy.  SPEC
continues to play a major role in
feeding information to the CSLB
about illegal contractors that are
sent to us by our members.  This is
an important function and pro-
vides SPEC members with a
proactive outlet to take action
against those that cheat the system
and put consumers in danger.

California Capitol Report

California Contractors State License Board adopts position on 2010 legislation
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Written by noted industry
expert, Robert Lowry, this
book contains 30 years worth
of gathered information, tips,
tricks, techniques and myths -
- all the things you ever want-
ed to know about using chlo-
rine in a pool are here. Price:
$24.95 IPSSA Members;
$29.95 Nonmembers.

Call the IPSSA executive
office to order, 888-360-9505.
We accept Visa and Master-
card.

Pool
Chlorination
Facts



Hayward® Pool Products
unveils its latest addition to Sense
and Dispense® chemistry automa-
tion line – the Stenner Pump Acid
Feed System. According to
Hayward, the new product has the
potential to transform the way

owners care for their pools.
Hayward chose Stenner’s pump

system because their tested
approach to chemical delivery is
robust, safe and reliable. With Sense
and Dispense and the new Stenner
Pump Acid Feed System, pool own-
ers will be able to spend less time
transporting and handling chemicals
and more time enjoying their pool.
The new system automatically bal-
ances the rise in pH that often
occurs with the use of salt chlorina-
tion systems in pools and spas.
Managed by Hayward’s Sense and
Dispense chemistry automation, the
combination of the Stenner pump
with a salt chlorination system
makes chlorine and pH control sim-
ple and automatic. Sense and
Dispense is an option that works in

conjunction with Aqua Rite Pro, Pro
Logic and Aqua Plus.

“Proper pH control is critically
important to optimizing the effec-
tiveness of chlorine, as well as
protecting swimming pool equip-
ment,” says Hayward Industries
sanitization product manager Ray
Denkewicz. “The Stenner Pump
Acid Feed System helps provide
the highest quality pool and spa
water while also protecting pool
owners’ valuable investments.” 

addition, such actions would
adversely affect pool and spa serv-
ice contractors, product suppliers,
and thousands of public pool facili-
ties who attract people for swim-
ming lessons, therapy for the
injured and disabled, family togeth-
erness, and healthy activities
including swimming and warm
water immersion.  The fiscal impact
to the state would also be consider-
able, as revenues from these facili-
ties may be dramatically reduced.

“There is nothing in AB 2409
that would undermine the purposes
of the Model Water Efficient
Landscape Ordinance,” noted
Norwood.  “We just believe there
should be a separate definition of
pools, spas and hot tubs under this
ordinance that is consistent with the
current definitions in the California
Health & Safety Code.”

SPEC has met with representa-
tives of the Department of Water
Resources and is confident that,
working together, they can reach a
compromise resolution.  SPEC is
fortunate to have this legislation
authored in a bipartisan manner
with Assemblymen Hill and
Nestande.  The year 2009 was the
year of the California water deal in
the Legislature.  Both political par-
ties, the Governor, and hundreds of
interest groups came together to
pass compromise legislation to
rebuild California’s water system.
“Water is such a high profile issue
that it is very difficult to address
issues like AB 2409, which appear
to affect water conservation.  This
is why SPEC has made AB 2409 its
number one priority issue for
2010,” Norwood emphasized.  

About SPEC
SPEC, the California Spa &

Pool Industry Education Council,
serves as the statewide public pol-
icy representative for the pool, spa
and hot tub industry.  We advocate
on behalf of industry interests
before the California Legislature
and state and local regulatory
agencies, and for individual mem-
bers dealing with enforcement
issues. Working daily on the
industry’s behalf, we have an
unmatched track record in suc-
cessfully negotiating and fighting
against unreasonable and costly
legislation and for enforcement of
unlicensed contractor laws.  SPEC
promotes the highest standards of
professional conduct in pool con-
struction, service and repair, and
seeks to educate the public on the
proper maintenance and safe use
of swimming pools, spas and hot
tubs.  For nearly 40 years, SPEC
has been the only organization
registered to lobby at the State
Capitol on behalf of the pool, spa
and hot tub industry.  SPEC is
funded by membership donations.
For more information on SPEC
and legislation we are watching,
visit www.calspec.org, or call
916-447-4113. 
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Bill introduced
Continued from page 1

Hayward® Pool Products new acid feed 
system automates pH balancing
Addition to chemistry automation line makes chlorine and pH control simple and automatic • Write your account number on your payment for accurate posting 

• Never staple your check to any paperwork 
• Postmark your payment by the 10th of the month to avoid a late

fee 
• Notify us if you have changed your address or phone number 
• Don’t hesitate to call if you feel your check might not have been

received 
• If you haven’t filled out a life insurance beneficiary form please

do so 
• If your beneficiaries have changed, call us up for a new form or

visit the members-only page at www.ipssa.com
• We offer automatic withdrawal through your bank or credit card 
• For those on automatic withdrawal, be sure to notify us if your

bank account or credit card number changes 

A few friendly reminders from
the IPSSA financial office:

Training Materials Order Form 
(Rev. 2/10/10) 

Basic Training Manual Part 1 – Water Chemistry -- Written by noted industry expert, Robert Lowry, IPSSA’s Basic Training Manual-Part 1 focuses 
on water chemistry and covers: properties of water; pool types; volume calculations, standards and measurements; water chemistry and balance; 
chemistry of chlorination; types of chlorine; protecting chlorine; chlorine generators, bromine and ozone; water testing; and chemical adjustments.  It 
also includes an extensive glossary and practice test questions, easy-to-use chapter tabs, many graphics, charts and tables.   
Price: $24.95 IPSSA Members; $49.95 Non-Members. 
Basic Training Manual Part 2 -- Equipment --Written by noted industry expert, Robert Lowry, IPSSA’s Basic Training Manual-Part 2 focuses on 
equipment and covers: hydraulics, pumps and motors, filters, skimmers, fittings and valves, heaters, heat pumps and solar, plus automatic pool 
cleaners.  It also includes an extensive glossary and practice test questions, easy-to-use chapter tabs, many graphics, charts and tables.   
Price: $24.95 IPSSA Members; $39.95 Non-Members. 
Pool Chlorination Facts – Also written by Robert Lowry, this book contains 30 years worth of gathered information, tips, tricks, techniques and 
myths -- all the things you ever wanted to know about using chlorine in a pool are here.   
Price: $24.95 IPSSA Members; $29.95 Non-Members. 
Intermediate Training Manual Part 1 – Water Chemistry -- Written by noted industry expert, Robert Lowry, IPSSA’s Intermediate Training Manual-
Part 1 focuses on water chemistry and covers:  algae; more sanitizers (biguanides, UV, chlorine generators and mineral technology); ammonia, 
chloramines, combined chlorine, nitrates, nitrogen-containing compounds and organic contaminants; cloudy water and clarifiers; pool start-ups; your 
questions and FAQs; miscellaneous tips, tricks, short cuts, quick facts and conversions.  It also includes an extensive glossary and practice test 
questions, easy-to-use chapter tabs, many graphics, charts and tables.   
Price: $24.95 IPSSA Members; $49.95 Non-Members. 

Quantity Title Price Total 

Basic Training Manual-Part 1 Water Chemistry $24.95 IPSSA Members 
$49.95 Nonmembers $ 

Basic Training Manual-Part 1 Water Chemistry & Workbook $31.95 IPSSA Members 
$59.95 Nonmembers $ 

Basic Training Manual-Part 2 Equipment $21.95 IPSSA Members 
$39.95 Nonmembers $ 

Basic Training Manual-Part 2 Equipment & Workbook $28.95 IPSSA Members 
$59.95 Nonmembers $ 

Pool Chlorination Facts $24.95 IPSSA Members 
$29.95 Nonmembers $ 

Intermediate Training Manual-Part 1 Water Chemistry $24.95 IPSSA Members 
$49.95 Nonmembers $ 

Shipping and Handling:  1 item @ $7.00; 2 to 12 items @ $15.                                                                   
When ordering more than 12 items, please contact the executive office for shipping & handling fees. $ 

Grand Total $ 

Name ____________________________________Company/Chapter____________________________________ 

Shipping Address (no P.O. Boxes) ________________________________________________________________ 

City State Zip _______________________________________________  Is this a residential address?  � Yes � No 

Telephone ___________________________ E-mail __________________________________________________ 

If paying by check, mail your order to: IPSSA, 10842 Noel St. #107, Los Alamitos CA 90720.  
� Check Enclosed (payable to IPSSA Management Company)   

If paying by credit card, fax your order to 888-368-0432

� Charge to Visa/Mastercard Number _____________________________________________________________   

    Expires _____________  CRV (3-digit code from back of card) ________________________________________ 

    Name and billing address for card (if different from shipping address) ___________________________________ 

EXECUTIVE OFFICE 
10842 Noel Street #107 
Los Alamitos CA 90720 

Telephone 888-360-9505 
Fax 888-368-0432 
info@ipssa.com 
www.ipssa.com

INDEPENDENT  
POOL AND SPA 
SERVICE ASSOCIATION

IPSSA TRAINING MATERIALS ORDER FORM

In each issue of The IPSSAN, you’ve been seeing
discount coupons for Hayward and Goldline prod-
ucts.  Did you know that every time you use one of
those coupons, Hayward will donate money to
IPSSA?

These coupons will only be available through the
end of this year, so redeem your coupons now.

Chapters can get extra coupons for distribution to
its members.  Contact the IPSSA executive office at
888-391-6012 or ipssamail@aol.com

Hayward coupons help your bottom line and IPSSA’s



By John Norwood
John Norwood is president of

the California Spa and Pool
Education Council (SPEC)

The deadline for legislators to
introduce bills for the 2010
California Legislative Session
was the end of February.
Legislators introduced 1,310 new
bills for the 2010 Legislative
Session.  These bills will be con-
sidered over the next six months,
along with bills introduced in
2009 that are still eligible for hear-
ings.  

The process
SPEC monitors the introduc-

tion of all bills introduced that
may possibly affect the pool, spa,
and hot tub industry.  The initial
step is to identify bills of possible
interest.  In many instances, the

bills are simply placeholders (also
known as spot bills).  The intent of
a spot bill will often not be appar-
ent until amendments are added
once the originally introduced leg-
islation is in print for 30 days or
more.  During that time, SPEC’s
team interacts with legislators,
their staff, and the bill sponsors to
try to determine as early in the
process which bills may positively
or negatively affect the industry.

So far this session, there are a
number of bills aimed at contrac-
tors, especially those who fail to
purchase workers’ compensation
insurance.  Water conservation
and quality bills are also a popular
subject following last year’s major
water compromise legislation.  It
is apparent that the pool, spa and
hot tub industry faces critical
water issues which SPEC is
actively addressing to protect the
future of our industry.

SPEC has identified the fol-
lowing bills of interest for possi-
ble support or opposition: 

• SB 1234 (Kehoe): Water: rea-

sonable usage 
This bill would require State

Water Resources Control Board,
by January 1, 2012, to adopt regu-
lations to identify unreasonable
uses of water during various peri-
ods of water shortage and would
set forth related legislative find-
ings and declarations.

• SB 1254 (Leno): Contractors:
workers’ compensation coverage

This bill would authorize the
registrar of contractors within the
Contractors' State License Board
to issue a stop order to any unli-
censed contractor who has failed
to secure workers' compensation
insurance coverage for his or her
employees. The bill would make a
failure to comply with the stop
order a misdemeanor punishable
by imprisonment in the county jail
not exceeding 60 days or by a fine
not exceeding ten thousand dollars
($10,000), or both.  

• ABX8 8 (Committee on
Budget): Franchise Tax Board:
State Board of Equalization: ad-
ministration.

This bill would permit the state
to suspend state occupational and
professional licenses because of
unpaid income tax liabilities.  The
bill also contains several other
provisions aimed at improving tax
compliance.

• AB 2267 (Eng): Contractors:
license requirements: bond

Existing law requires the
Contractors' State License Board,
as condition to the issuance, rein-
statement, reactivation, renewal,
or continued maintenance of a
license, that the applicant or
licensee file or have on file a bond
for $12,500. Except as specified,
existing law permits any specified
beneficiaries from claiming or
recovering the full measure of this
bond.  This bill would specify that
a material supplier may recover an
amount not exceeding $4,000.

• AB 2332 (Eng): Contractors:
licenses

Existing law provides that the
board may refuse to issue, rein-
state, reactivate, or renew a
license or may suspend a license
for the failure of a licensee to
resolve all outstanding final liabil-
ities, which include taxes, addi-
tions to tax, penalties, interest, and
any fees that may be assessed by
the board, the Department of
Industrial Relations, the
Employment Development De-
partment, or the Franchise Tax
Board. This bill would also
authorize the board to take the
actions specified above for a
licensee's failure to resolve out-
standing final liabilities assessed
by the Board of Equalization.

• AB 2409 (Nestande & Hill):
Separate pools, spas, and hot tubs
from definition of water feature as
adopted pursuant to AB 1881.

This bill would require any
model ordinance or any ordinance
adopted pursuant to AB 1881
(enacted in 2006) to exclude
swimming pools, spas and hot
tubs from the definition of “water
feature”.  AB 1881 required the
state Department of Water
Resources, by regulation, to adopt
a model water efficient landscape
ordinance by June 1, 2009. In
addition, the bill required every
public entity to either adopt their
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Our thanks go to the IPSSA
San Diego chapter for their

regular donation of 
$200 per month to SPEC!

THANKS!

Continued on page 22

Key legislative bills SPEC is
watching and working on for 2010
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• Economical

• Easy To Install

• Self Calibrating & Monitoring

• Full Body Entrapment 
   Protection

A. O. Smith Guardian® complies with requirements for 

      Safety Vacuum Release Systems in the Virginia Graeme Baker 

Pool and Spa Safety Act of 2007.

1325 Heil Quaker Blvd. • LaVergne, TN 37086
Tel: (866) 887-5216 • Fax: (800) 468-2062 • www.pool-motors.com

A. O. Smith Guardian®

is listed to the 
ASME A112.19.17 
SVRS standard for 

suction lift 
applications.

 SVRS does NOT protect against
the four other types of entrapment:

hair entanglement, mechanical entrapment,
limb entrapment, evisceration/

disembowelment.

Free Information:
To learn more about Guardian®

replacement motors, see your local 
A. O. Smith Distributor or visit our website 
and download bulletin #2995B at:
www.pool-motors.com
Copyright © 2010 A. O. Smith Corporation

• Auto-Reset

• Listed To The Standards

• Built In Electronics

• Replaces Existing Pool 
   Pump Motors

                                         with a built in

Safety Vacuum Release System

The 
Pool Motor...

Upgraded Electronics!

Upgraded Electronics!



own water efficient landscape
ordinance by January 1, 2010, or
mandate that the state model ordi-
nance go into effect by default.
The introduction of this bill would
protect public and residential
swimming pools, spas, and hot
tubs from being ordered shut
down in certain emergency situa-
tions including those adopted by
local agencies for drought ordi-
nances.

• AB 2419 (Cook): Contract-
ors: workers’ compensation cov-
erage

This bill would authorize the
registrar of contractors within the
Contractors' State License Board
to issue a stop order to any unli-
censed contractor who has failed
to secure workers' compensation
insurance coverage for his or her
employees. The bill would make a
failure to comply with the stop
order a misdemeanor punishable
by imprisonment in the county jail
not exceeding 60 days or by a fine
not exceeding ten thousand dol-
lars ($10,000), or both.

• AB 2422 (Berryhill): Urban
water demand management:
model water efficient landscape

ordinance: scientific panel.  
This bill would require the

Department of Water Resources,
on or before July 1, 2011, to con-
vene an expert scientific panel to
review, and provide recommenda-
tions for, updates to the model
water efficient landscape ordi-
nance and proposed rules, regula-
tions, and guidelines relating to
urban residential water demand
management. The bill would pre-
scribe the membership of the
panel and requirements for the
panel's review and recommenda-
tion functions. The bill would
require the department to submit
specified proposed updates, rules,
regulations, and guidelines to the
panel and to consider the panel's
findings and recommendations
and take specified actions based
on those findings and recommen-
dations. The bill would authorize
the department to reimburse mem-
bers of the panel for expenses
incurred pursuant to these provi-
sions upon the appropriation of
funds by the Legislature for that
purpose.

• AB 2770 (Committee on
Labor & Employment): Em-
ployee wages and working hours:
violators.

This bill would require the
Labor Commissioner or his or her
designee from the Labor and
Workforce Development Agency,
in consultation with the Franchise
Tax Board and the Economic and
Employment Enforcement
Coalition (EEEC), to develop and
implement a set of standards that,
if met by an employer, would trig-
ger a recommendation for an audit
or investigation by appropriate
state tax authorities of employers
in violation of statutes relating to
employee wages, hours, and
working conditions. After July 1,
2011, this bill would require the
Labor Commissioner or the EEEC
to take specified actions to facili-
tate audits and investigations of
employers who meet the standards
required by this bill. The intent of
this bill is to establish a coordinat-
ed approach to enforcement in the
underground economy in flagrant
violation of law.  

The bills described above are
the initial group of bills that SPEC
has identified as affecting the
swimming pool, spa, and hot tub
industry.  However, as we thor-
oughly review all the bills intro-
duced this year and as these bills
are amended over the next few
months, we fully expect to
encounter other legislation that
will be of keen interest to our
membership.
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IPSSA
Website:

www.ipssa.com

SPEC 2010
Continued from page 20

IPSSA’s Region 9 held a Board meeting in conjunction with the Southwest Pool & Spa Show in San
Antonio,  February 11-13. The show will be in Arlington, Texas in 2011.

Visit 
www.ipssa.com

and click on the 
merchandise page 
for an order form.

www.ipssa.com

Did you know that you could 
get polo shirts, sweatshirts 
and other items with 
the IPSSA logo
on them?

Buy IPSSA stuff!
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REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: David Durkin

(625) 757-1411
E-mail: wetnwarm@sbcglobal.net

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.

VFW, 8990 Kruthof Way, Fair Oaks
Pres. Scott Houseman (916) 638-4100

scott@leisuretimepool.com
DELTA: (Stockton)

Third Wed., 6:30 p.m.
UJ’s Restaurant, Pacific Ave., Hammer Ranch Center

Pres. Rick Plath (209) 951-7926
service@rickspoolservice.com

EAST BAY
First Tues., 7 p.m., Veteran’s Hall
3780 Mt. Diablo Blvd., Lafayette

Pres. Brian Duncan (925) 370-6675
EAST CONTRA COSTA

Fourth Tues., 6:00 p.m., Canton Garden Restaurant
7840 Brentwood Blvd., Brentwood

Pres. Anthony Coppel (925) 240-8088
EL DORADO

Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.
4440 S. Shingle Road, Shingle Springs

Pres. Shawn Panico (916) 201-6245
www.edipssa.com

ELK GROVE
Third Mon., 7:00 p.m. 

Strikes, 3443 Laguna Blvd., 
Elk Grove CA 95758

Pres Chris Bass (916) 704-1505
basspoolservice@gmail.com

GOLD COUNTRY
First Mon., 6:00 p.m.

Lou La Bonte’s, 13460 Lincoln Way, Auburn
Pres. Ernie Evangelho (530) 278-3022
MODESTO CENTRAL VALLEY:

Third Tues., 6 p.m.
Perkos Restaurant, Kiernand Road & 99, Salida

Pres. Todd Zachary (209) 482-5884
SACRAMENTO CITY
Fourth Wed., 6:30 p.m.

Plaza Hofbrau, 2500 Watt Ave., Sacramento
Pres. Joe Pagluica, (916) 481-2269

SOLANA
Third Tuesday, 6:00 p.m. 

Ulatis Community Center, 1100 Ulatis Dr., Vacaville.  Pres.
Mario Esparza (707) 448-3405

TRACY
First Thurs., 6 p.m., 

Java Makers
Pres. Greg Mongeau (209) 833-8109

WEST PLACER
First Thurs., 6:00 p.m., 

Lincoln Women’s Club, Corner of Fifth & E Streets,
Lincoln

Pres. Tony Silva, (916) 215-9354
pyrofytr@me.com

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Lane Clark

(805) 794-8132
E-mail: combolox@msn.com

BAKERSFIELD
First Tues., 5:30 p.m., John’s Incredible Pizza Co.

3709 Rosedale Highway, Bakersfield
Pres. Mark Wheeler (661) 900-3900

CENTRAL COAST
Second Wed., 7 p.m, Golden Gong Restaurant

290 Madonna Road, San Luis Obispo
Pres. Michael Brown (805) 927-4384

cambriaspas@hughes.net
CONEJO

Second Wed., 7:30 p.m., Denny’s Restaurant
50 E. Thousand Oaks Blvd., Thousand Oaks

Pres. John Williams  (805) 526-9088
CONEJO VALLEY

Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park

Pres. Michael Flanagan (805) 444-7960
FRESNO

Fourth Tues., 7 p.m.
Roundtable Pizza at First & Bullard, Fresno

Pres. Manuel Margain  (559) 307-1072
SANTA BARBARA

Second Mon., 7:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)

Pres. Jim Caballero (805) 659-4714
VENTURA

Third Tues., 7 p.m.
Yolanda’s Mexican Cafe, 2753 Main St., Ventura

Pres. Omar Mora (805) 525-5238
VISALIA

Third Wed., 6 p.m.
Amigo’s Cantina, 5113 W. Walnut Ave., Visalia

Pres. Roman Gomez (559) 992-5779
romangomez1251@yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Elias Duran

(818) 366-6977
E-mail: poolshow@aol.com

ANTELOPE VALLEY
Second Mon., 6 p.m.

SCP Antelope Valley, 4514 Runway Dr., Lancaster
Pres. Carlos Majano  (661) 492-1957

carlos@majanopools.com
CALABASAS

Third Wed., 7 p.m., Winnetka Convention Ctr.
20122 Vanowen, Canoga Park

Pres. Walt Sweeney  (818) 772-7665
DIAMOND BAR

First Thurs., 7:30 p.m.
Oak Tree Lanes, Diamond Bar

Pres. Ray Naseiro  (909) 869-7665
propoolcare97@yahoo.com

FOOTHILL
Third Thurs., 7:00 p.m.
American Legion Hall

La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410

SAN FERNANDO VALLEY
Third Wed., 7:30 p.m., Disabled American
Veterans Hall, 6543 Corbin Ave., Winnetka

Pres. Roy Schneider (818) 606-1330
roysfvipssa@earthlink.net

SAN FERNANDO VALLEY METRO
First Tues., 7 p.m., Winnetka Community Center 

20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com

Pres. Saul Krochmal (818) 609-8252
SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.

Indy Mac Bank, 100 E. Foothill Blvd., Arcadia
Pres. Dale Given (626) 445-5060

briteps@aol.com
SANTA CLARITA VALLEY

First Thurs., 7 p.m.
SCP

28230 Constellation Road, Santa Clarita
Pres. Kent Simpson (661) 373-9901 

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Adam Morley

(310) 493-3565
E-mail: adam@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:20 p.m.

Wilshire YMCA, 225 S. Oxford
Pres. Juno Yi (323) 850-8118

juno8118@yahoo.com
EAST LONG BEACH
Second Thurs., 6:30 p.m.

Ecco’s Pizza 2123 Bellflower, Long Beach
Pres.  Jim Burkhalter (562) 461-9555

SOUTH BAY
Second Wed., 7 p.m., American Legion Hall

412 S. Camino Real, Redondo Beach
Pres. Rick Morris (310) 755-5279

WESTSIDE
Second Tues., 6:30 p.m., American Legion Hall

5309 S. Sepulveda, Culver City
Pres. Dean Sawa  (661) 618-0033

sawagirls3@aol.com
WHITTIER

First Wed., 7 p.m.
Superior Pool Products in Santa Fe Springs

Pres. Tom Horning (562) 458-2881
tomspoolcare@roadrunner.com

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Bob Luedtke

(714) 776-2638
E-mail: poolmanrobert@msn.com

ANAHEIM
Third Wed., 6:30 p.m.

Roundtable Pizza, 2506 E. Chapman Ave., Fullerton
Pres. Martin Smith (949) 677-1411
bluebalancepoolservice@cox.net

CENTRAL ORANGE COUNTY
Last Tues., 7 p.m., Coco’s, 

14971 Holt Ave., Tustin
Pres. Pat Angus (949) 651-1083

DANA POINT
Second Tues., 6 p.m.,

Coco’s, Crown Valley and I-5
Pres. Robert Sink (949) 916-8860

HUNTINGTON BEACH
Third Mon., 6:30 p.m., Round Table Pizza

Warner & Euclid, Huntington Beach
Pres. Mark Montegani (714) 458-3856

MISSION VIEJO
First Tues., 6 p.m., Carrow’s Restaurant

28502 Marguerite Parkway, Mission Viejo
Pres. Christopher Dodd (949) 713-9919

NORTH ORANGE COUNTY
Second Wed., 7 p.m.

Lakeview Café, Lakeview & Orangethorpe, Placentia
Pres. Howard Hill (714) 322-8229

howard@diverightin.net
ORANGE COAST

Last Monday, 5 p.m., Carrow’s Restaurant
Warner & Magnolia, Huntington Beach

Pres.Tom Roberts (714) 965-4688
ORANGE COUNTY #1

Second Wednesday, 7:00 p.m.
Graziano’s, Yorba Linda, 714-524-2770

Pres. Terry Lewis (714) 667-6030
ORANGE COUNTY #9

Second Wed., 7 p.m., Main Street Pizza
Main Street, Garden Grove

Pres. Jim Strother (714) 962-9710
ORANGE COUNTY POOL PROFESSIONALS

Last Mon., 6:00 p.m.,
Claim Jumper Banquet Room, 18050 Brookhurst St.,

Fountain Valley CA 92708
Pres. Jeff Theders (714) 435-9080

SADDLEBACK VALLEY
Last Tues., 6 p.m., Lone Star Steakhouse, 

24231 Avenida de la Carlotta, Laguna Hills
Pres. Scott Kather (714) 742-9597 

SOUTHWEST
First Wed., 6 p.m., ABC Pools

10560 Los Alamitos Blvd., Los Alamitos
Pres. Ken Tipton (562) 430-8515

TUSTIN/IRVINE
Second Tues., 6:00 p.m.

PSOC Waterline Technologies, 220 N. Santiago Street,
Santa Ana

Pres. Rich Foley  (714) 974-1514
YORBA LINDA
First Wed., 7 p.m.

Lakeview Café, Lakeview & Orangethrope
Pres. David Hartson (714) 306-4864

REGION 6 (INLAND EMPlRE)
B.O.R.D. Member: Nathan Smith

(951) 687-1449
E-mail: info@riversidepools.com

CORONA
Second Tues., 7:00 p.m., Marie Callenders

160 E. Rincon St. (at Main St.), Corona 
Pres. Frank Harrington (951) 796-8208

cannonballpoolservice@yahoo.com
HEMET

Third Wed., 6:00 p.m., El Jalapeno
1999 N. State Street, Hemet

Pres. John Bettencourt  (951) 925-2442
bettencourtpool@msn.com

MENIFEE VALLEY
First Wed., 7 p.m. at My Buddies Pizza

2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Lance Sada (951) 837-6322

npircipssa@verizon.net
ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga

Pres. Ron Goodwin (909) 989-0406
good2win@msn.com

PALM DESERT
Third Thurs., 7:00 p.m., Burger Time Restaurant,

78-365 Varner Road, Palm Desert.
Pres. Brian Gibson (760) 564-0591

PALM SPRINGS
First Wed., 6:30 p.m.

Elks Lodge, 67491 Elk Drive, Palm Springs
Pres. Ken Pomije (760) 413-6022

REDLANDS: Second Tues., 6 p.m.
Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa

Pres. Bill Brooks  (909) 553-5780
RIVERSIDE

First Tues., 6:00 p.m., Cask N Clever,
1333 University Ave., Riverside

Pres. Jim Johnson (909) 313-2965
ClearBluePoolService@msn.com

TEMECULA/MURRIETA
Third Wed., 7 p.m.,  Pat & Oscar’s

29375 Rancho California Rd., Temecula
Pres. Scott Peterson (951) 699-8407

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Chuck Gough

(760) 434-7623
E-mail: cabhgough@sbcglobal.net

CARLSBAD
Third Wed., 7 p.m.: Q Restaurant & Sports Bar,

2725 Vista Way, Oceanside, CA 92054
Pres. David Talbot (760) 720-1546

ESCONDIDO
Third Wed., 6:30 p.m., Old Spaghetti Factory
111 No. Twin Oaks Valley Rd., San Marcos

Pres. Matt Hughes, (619) 306-0533
NORTH COUNTY COASTAL

Third Tues., 6:30 p.m.
Brett’s BBQ, 1505 Encinitas Blvd., Encinitas

Pres. Jordan Nelson (760) 753-4996
RANCHO DEL MAR: Third Mon., 5:30 p.m.

Chevys, 2730 Via De La Valle, Del Mar
Pres. Lance Clifton (858) 531-6572

SAN DIEGO
Third Wed., 7 p.m., Mission Valley Resort 

875 Hotel Circle S., Mission Valley
Pres.Mark Curran  (619) 579-1720

www.ipssasandiego.com; mtcurran@cox.net
SAN DIEGO EAST COUNTY

Third Tues., 7 p.m.
Pinnacle Peak Steakhouse

7927 Mission Gorge Rd. Santee CA, 92071
Pres. Joe Lukacik (619) 508-8587

SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Javier Payan (619) 843-9460

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Kurt Schuster

(602) 488-7335
E-mail: badgerpool@yahoo.com

EAST VALLEY
Third Thurs., 6:45 p.m., Superior Pool Products

2350 W. Broadway Rd. #110, Mesa
Pres. Dave George (480) 969-5685

www.eastvalleyipssa.com; drgeorgepool@cox.net
HENDERSON

First Wed., 7 p.m.
SCP, 1425 Helm Drive, Las Vegas, NV

Pres. Robert Fazio (702) 795-9596
IPSSA VIPS

Third Wed., 7:00 p.m.
Elk’s Lodge #335, 14424 No. 32nd St., Phoenix

Pres. Joe Mischik (602) 290-5547
LAS VEGAS

First Thurs., 7 p.m.
Vietnam Vet’s Hall, 6424 West Cheyenne, Las Vegas

Pres. Joe Jackson (702) 328-1546
NORTH PHOENIX

Third Tues., 7 p.m., Sun Systems
2030 W. Pinnacle Peak Road, Phoenix
Pres. William Goossen (623) 580-9802

goosse-man@cox.net
SCOTTSDALE

Third Mon., 6:00 p.m. 
SCP, 7841 E Gray Rd., 

Scottsdale, AZ 85260-3461
Pres. Mike Ryno (602) 561-8349

mike@bluesurfpools.net
TUCSON: Third Wed., 7 p.m.

Superior Pool Products
4055 N. Runway Drive.

Pres.Ken Sanders (520) 299-1388
WEST VALLEY

First Wed., 7:00 p.m., Cloud Supply

1100 N. Eliseo, Felix Way, Avondale
Pres. Robert Jaques, 602-740-7846

REGION 9 (TEXAS)
B.O.R.D. Member: Phil Sharp

(210) 673-2909
E-mail: rivercitypoolservice@yahoo.com

AUSTIN
First Tues., 6 p.m., Austin Energy Club

721 Barton Springs Road, Room TLC 130
Pres. Frank Berlanga Jr. (512) 563-9971

fpsoa@hotmail.com
CORPUS CHRISTI: Third Tues., 6:30 p.m.

Wings ‘n’ More, 5990 S. Staples Street
Pres. Michael Baker (361) 563-7655

DALLAS
Fourth Tues., 5:00 p.m., SCP Plano Training Center

212 10th Street, Suite A, Plano
Pres. Darrell Bolden (214) 388-4141

FORT WORTH
Third Tues., 7 p.m., La Playa Maya Restaurant

1540 N. Main Street, Fort Worth, TX
Pres. Jason S. Lehmann (817) 605-0194

waterconnection@att.net
HOUSTON: Second Tues., 7 p.m.

Fuddruckers, 2475 S. Kirkwood
Pres. Jim Jacobsmeyer (281) 474-7665

MID CITIES DFW
First Mon., 7 a.m., 

SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Jeremy Smith (214) 695-8717

tadpoleps@yahoo.com
RIO GRANDE VALLEY

Second Tues., 6:30 p.m.
SCP McAllen, 1201 W. Warren Street, 

Pres. Christopher Myers, (956) 692-3377, ext. 89
SAN ANTONIO

First Mon., 6:30 p.m., Clear Springs Restaurant
Loop 1604 at Aston Oaks Blvd.
Pres. Fred Rose (210) 494-9784
flashpoolservice@sbcglobal.net

WAXAHACHIE
First Wed., 7 a.m., SCP,

1909 S. Great Southwest Parkway, Grand Prairie
Pres. Neal Holt, (972) 617-9877

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Dick Nichols,

(408) 978-1948
E-mail: dnichols@geniepoolandspa.com

FREMONT
Second Mon., 6 p.m., 

Bronco Billy’s, 41200 Blacow Rd., Fremont
Pres. Bruce Barrios (510) 750-2866

MID-PENINSULA
Last Tues., 7 p.m., Highland Community Club

1665 Fernside Ave., Redwood City
Pres. Andy Vaccarella (650) 474-2639

aandhpoolservice@comcast.net
MONTEREY COAST
Fourth Wed., 6:30 p.m.

Cabrillo Bowl, 580 Arthur Rd., Watsonville
Pres. Robert Erwin (831) 438-7575

REDWOOD EMPIRE (Marin Co.)
Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,

320 N. McDowell Blvd., Petaluma
Pres. William Thompson (707) 838-9696

poolprogary@yahoo.com
SANTA CLARA VALLEY

Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose

Pres. Viral Patel (510) 376-8800
sparklepool@gmail.com

SILICON VALLEY
First Wed., 6 p.m., Armadillo Willy’s,
1031 N. San Antonio Road, Los Altos

Pres. Dave Guslani (650) 322-3332
TRI-VALLEY

Second Thurs., 6 p.m., 
Athens Burgers, 6999 Dublin Blvd., Dublin

Pres. David Hawes (925) 828-7665
david@hhpools.com

REGION 11 (FLORIDA)
B.O.R.D. Member: Todd Starner,

(941) 915-2135
E-mail: tstarner@tampabay.rr.com

CAPE CORAL: First Tues., 6 p.m., 
Worsham residence, call for location and directions

Pres. Ira Worsham (239) 839-7665
GOLD COAST (Ft. Lauderdale area)

Second Tues., 6:30 p.m.
Wings Plus9, 

9880 W. Sample Rd, Coral Springs
Pres.Ana Labosky (954) 224-7733

www.ipssagoldcoast.com; 
president@goldcoastipssa.com

MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting 

location and directions
Pres. Andrea Dospel (941) 920-2205

NORTH GEORGIA
Pres. James Anderson (678) 947-3600
OSCEOLA (Kissimmee/Orlando)

Second Wed., 6:30 p.m., Fat Boy’s Restaurant
2512 13th Street, St. Cloud

Pres. Derric Raymond (407) 908-4555
draymond1@cfl.rr.com

PALM BEACH
Second Wed., 6:30 p.m., All Natural Pool & Spa, 

14589 Southern Blvd., Loxahatchee,
Pres. Bill Straub (561) 784-0057

VENICE
Second Monday, 7 p.m.,

Mamma Leone’s, 1266 Jacaranda Blvd.
Pres. Mark Pifer (941) 915-3202

royalpool@mail.com

IPSSA CHAPTER LISTINGS
For Association information, call Vickie Lester CAE, (888) 360-9505 / • (714) 484-4749 • (888) 368-0432 FAX or (562) 684-0695 FAX

10842 Noel Street #107, Los Alamitos CA 90720, E-mail: info@ipssa.com
For billing or Benevolent Fund information, call Clint Cramer CPA at (888) 391-6012, FAX (888) 391-6203, e-mail clint@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677

For insurance information, call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535
40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray@arrowinsuranceservice.com
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For more information about our associate members,
please visit their web sites.  If company representa-
tives are available to speak at chapter meetings, their
topics and geographic availability is indicated. 

T I T A N I U M  S P O N S O R

HASA INC.*
www.hasapool.com
Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry chemicals,
pool and spa specialty products. ➂➂

P L A T I N U M  S P O N S O R S

POOLCORP.*
www.scppool.com
Robert Rankin, 714-288-6713
Mike Felechner 
714-288-1940
Service industry related ①

POOLVERGNUEGEN
www.thepoolcleaner.com
Manuela Rief / info@thepoolcleaner.com
Dieter Rief / 707-566-0400
The Poolvergnuegen family of automatic
swimming pool cleaners includes both suction and
pressure cleaners.  Isn’t it time you experience
Poolvergnuegen? ①

G O L D  S P O N S O R S

AQUASALT LLC
www.aquasalt.net / 713-877-2616
Susan Flowers
866-549-POOL x7665
sflowers@aquasalt.net
Salt for chlorine generators.  ①

CONTINENTAL RESEARCH CORPORATION
www.crcorp.com
800-325-4869
Sally Miener / sally@crcorp.com 
Tom Epstein / tom@crcorp.com
Exclusive contract with 200+ Poolcorp stores

SOLAR SUN RINGS INC.
Lora Rosene / lora@solarsunrings.com 
951-296-6502- Fax (951) 296-6503
www.solarsunrings.com 
Manufacturer of Solar Sun Rings, Solar Spa Cover.
North American distributor of the Twister.

S I L V E R  S P O N S O R S

ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty
ray@arrowinsuranceservice.com
800-833-3433 / 805-955-9555
Insurance issues ①

FAFCO INC.
www.fafco.com / 800-994-7652
Suzanne Caraveo / scaraveo@fafco.com
Solar pool heaters ①

PLASTIFLEX
www.plastiflex.com / 704-871-8448 x29
Kevin Baum  / kbaum@plastiflex.com
Manufacture vacuum and filter hoses for the pool
industry.  Robust vacuum hoses for the commercial
service trade.

MAXIMUM POOLS
www.maximumpools.com
Ted Lundquist / Kathleen Lundquist 
maximumpools@maximumpools.com
949-859-7130
Pool plastering and remodel.

NATURAL CHEMISTRY
www.naturalchemistry.com 
Ryan Rickaby/ 909-815-9602
fax (909) 988-3265
rrickaby@naturalchemistry.com
Environmentally friendly cleaning products for pools
and spas.. ①

PEBBLE TECHNOLOGY INC.
www.pebbletec.com
480-948-5058
Chris MacDonald / cmacdonald@pebbletec.com
Christine Fox / cfox@pebbletec.com
Pebble interior finishes including tile.

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan,
cmaclennan@poolcoversinc.com
Claire King, cking@poolcoversinc.com
Sales, service and installation of safety swimming
pool covers, safety spa covers and safety fencing.

ASSOCIATE MEMBERS
3 STEP BILLING SERVICE

www.3stepbilling.com / 619-339-7622
Peter Gozdeck, peter@3stepbilling.com
Want faster payments?  Want simpler billing?
Call me now.  No computer needed. ②

A.O. SMITH
www.aosmithmotors.com
Heather Scaggs/heather.scaggs@aosepc.com
Jim Mosman / 937-667-2431
Bill DeCorrevont, bill.decorrevont@aosepc.com
480-807-1733
Application & repair of pump motors ①

ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. ➂

ALLEN CONCEPTS
www.tightwatt.com
877-779-7967
Steve Allen / sallen@tightwatt.com
Energy efficient pool controls loaded with service
features. ➂

ALL-SAFE POOL SAFETY BARRIERS BY
SUNWEST INDUSTRIES INC.

www.allsafepool.com
Marsh Hauge / info@allsafepool.com
Helen Hauge
Reed Hauge / reed@allsafepool.com
714-712-6233 / 800-786-8110
Manufacture, sell and install swimming pool safe-
ty fences, nets and covers. ②

AMERICAN LEAK DETECTION
www.americanleakdetection.com
Lisa Stickley, 800-755-6697
lstickley@americanleakdetection.com
American Leak Detection specialists use state-of-
the-art equipment and methodology to locate hid-
den water and sewer leaks from swimming pool
cracks to concealed plumbing systems ➂

ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com / 800-787-7727
westernshow@aol.com / poolshow@aol.com 
Peter Haverlation
Annual pool industry convention and symposium..
②

APSP
www.theAPSP.org / 703-838-0083
Marianne Kiernan / bweber@APSP.org
Association of Pool and Spa Professionals

AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations. ➂

AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor, kp@aquamagazine.com
Shawn Gahagan, Publisher. 
The leading monthly for pool and spa profession-
als.

BIO-DEX LABORATORIES
www.bio-dex.com
bio-dex@bio-dex.com / 623-582-2400
Economical/concentrated specialty chemicals for-
mulated for the service professional.①

BLAKE SALES ASSOCIATES*
www.blakesales.net / 800-748-5756
Mike Ramey / mjramey@blakesales.net
John Grucky / john.grucky@blakesales.net
Products which we represent ➂

CONTRACTORS STATE LICENSE SERVICES
www.contractorslicensingschools.com
800-427-4855
Full range of contractor services ➂

COMPU POOL PRODUCTS
www.compupool.com.au
888-798-7665
Nick Millar / nick@compupool.com.au 
Tom Moreton / tom@compupool.com.au
Manufacturer of salt water cholrinators, both
domestic and commercial.

CORAL SEAS POOL CHEMISTS*
Sam Azzarella / sazzarella@yellowout.com
Fred Luth 
760-773-5913 / 800-962-2222
Our products take the algae out of pools with no

brushing:  Yellow Out, Green to Clean. ①
CRAMER & ASSOCIATES

www.cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. ➂

D&D TECHNOLOGIES (USA)
www.ddtechusa.com
Maureen Williams / 800-716-0888 x292
mwilliams@ddtechusa.com
Jim Paterson / jpatterson@ddtechusa.com
Pool safety gate hardware manufacturer.  Key
products:  Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges. ➂

DECK-O-SEAL
Jim Dill, jdill@deckoseal.com
Yvonne Jones, yjones@deckoseal.com
800-542-7665 / www.deckoseal.com  
Manufacturer of Deck-O-Seal joint sealant, 
Deck-O-Shield pentrating sealer, and Deck-O-Grip
non-slip sealer for the maintenance of pool decks.
①

DEL OZONE
www.delozone.com / 800-676-1335 x232
Jennifer Engelmeier / jen@delozone.com
Leading authority in ozone technology providing the
industry with intelligently designed water purification
systems for pools and spas, both commercial and res-
idential. ①

EMERSON
Jim D’Angelo, jim.d’angelo@emerson.com
Pat Shadrach, pat.shadrach@eemotors.com

262-692-2001
www.emersonmotors.com
Emerson produces the most service friendly elec-
tric motors for the pool and spa replacement mar-
ket in the industry.  ①

EMOTRON INC.
www.usa-emotron.com
419-841-7774
Carol McKenzie / carol.mckenzie@usa-
emotron.com 
Gavin Hackett / gavin.hackett@usa-emotron.com
Secondary pump shut off device.

ENGLISH POOL CONSULTING
www.poolinspections.com 
Rick English, rick@english.net 
Cindy English, cindy@english.net
619-338-9197
Expert witness, pool inspection. ②

EQUITY THRU ENERGY
Thomas Debin / tom@equitythruenergy.com / 
714- 518-2446
Steve Nold / steven@equitythruenergy.com
Money saving energy solutions

E-Z PRODUCTS
www.e-zpatch.com 
Robert A. Brooks / Richard Layne
ezprod@ezprod.com 
888-439-7282
Manufacturer of swimming pool repair supplies.

FILBUR MANUFACTURING
www.filburmfg.com
714-228-6003 / 888-424-9185
Gary Brukitt 
Kevin Miller/kevin_miller@filburmfg.com.  
Replacing and maintaining of filter grids and
cartridges ①

FLEXIBLE SOLUTIONS
www.ecosavr.com
Grant Moonie, grant@flexiblesolutions.com 
Monique Nelson, Monique@flexiblesolutions.com 
250-477-9969
Ecosavr and Heatsavr, the original liquid solar
pool cover. ➂

FPSIE
Michael Orr / info@fpsie.org
Carole Dittmer
598-922-8895 / www.fpsie.org
FPSIE (Foundation for Pool and Spa Industry
Education) is a trade school.  Students are taught
how to construct, maintain and repair swimming
pools and spas. ①

G&P TOOLS
www.gandptools.com  / 573-431-6998
Jeanie Partridge, jpartridge@gandptools.com
Darrell Goacher
Manufacturer of pool and spa tools.

GARDNER POOL PLASTERING
www.gardnerpoolplastering.com
619-593-8880
Thomas Cox / tomc@gardnerpoolplastering.com
Scott McKenna /
scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope.  Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. ➂

GENERAL POOL & SPA SUPPLY
www.gpspool.com / 800-722-7946
Phil Gelhaus / phil.gelhaus@gpspool.com
Mark Yomogida / 916-853-2400 x1021
Wholesale distributor of pool and spa supplies. ➂

HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
John Ott (Technical x3187) /
jott@haywardnet.com
George Metkovich (Sales)
Jai O’Neill (x3127) / joneill@haywardnet.com
909-594-1600 
Manufacturer of swimming pool equipment. ①

HORIZON SPA & POOL PARTS
www.horizonparts.net
Raymond Thibault / ray@horizonparts.net
Bruce Johnson / bruce@horizonparts.net
520-295-9750
Wholesale distributor of pool parts, spa parts,
business education. ➂

INDUSTRIAL TEST SYSTEMS
www.sensafe.com
800-861-9712
Mike McBride, mmcbride@sensafe.com
George Bailey, gbailey@sensafe.com
Manufacture water quality test strips and meters.
➂

INTERMATIC
www.intermatic.com 
815-675-7000
Chris Boucher / Allen Ustianowski
austianowski@intermatic.com
Time controls, remote controls, pool/spa automa-
tion, freeze protection, pool/spa transformers,
chlorinators. ①

KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck coatings.
①

LEAF ELIMINATOR COMPANY
Roger Pamperin, Roger@Leafinator.com
1-800-658-6637
The X-19 Leafinator is a patented automated solution
to the floating debris (leaves, buds, trash) that
plagues pool owners and service professionals alike.
It really works!

LEAK DETECTION USA
www.leakdetectionusa.com / 800-652-7062
Fax (760) 814-8051
Michael Mamula, michael@leakdetectionusa.com
Ed Mumford, ed@leakdetectionusa.com
Leak detection solutions for pools and spas, foun-
tains and ponds, waterfalls, domestic water. ➂

LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:
Luis Perez, 800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.

LIFE SAVER POOL FENCE
Eric Lupton, eric@poolfence.com
561-272-8242 / www.poolfence.com
Manufacturer of removable mesh pool safety
fencing. ➂

LOWRY CONSULTING GROUP LLC
Robert Lowry / 706-692-7727
rlowry@lowrycg.com
www.lowrycg.com
Chemical consulting, product formulation,
education and technical writing.

MARKET HARDWARE
www.markethardware.com
Brian Kraff  /  bk@markethardware.com
Patrick Smith  /  ps@markethardware.com
301-652-8921
Landing business with your website.  ➂

MG INTERNATIONAL
www.swim-alert.com  , www.snsor-espio.com
Bill Whitehurst, whitehurst@aquasensor.com, 
919-349-9671
Adeline Reynaud, reynaud@aquasensor.com
Manufacturer of pool alarms

NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison / 941-766-0634
Association to promote, advance and advocate the
common interests of its members of pool 
plastering and related activities. ①

NATIONAL POOL ROUTE SALES
www.poolroutesales.com / 877-766-5757
Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale ①

NORTH AMERICAN SALT COMPANY
www.nasalt.com / 913-344-9100
Jim McGillivary, mcgillivaryj@compassminer-
als.com
Ben Nichols, nicholsb@compassminerals.com
Salt production/salt water pool supply.

NORWOOD & ASSOCIATES
www.nalobby.net / 916- 447-5053
John Norwood / jnorwood@nalobby.net
Linda Wells / lwells@nalobby.net 
Lobbying firm for pool & spa industry represent-
ing SPEC.

ON BALANCE LLC
Kim Skinner / kim@poolhelp.com
Que Hales / que@poolhelp.com
801-489-5415 / www.poolhelp.com
Water chemistry and plaster problems.  ➂

ORANGE COUNTY LEAK SERVICES /
THE POOL CENTER

www.orangecountyleakservices.com
Bill Campbell / i3obcampbell@sbcglobal.net
714-632-0134
Swimming pool and spa leak locating, repairs,
remodel. ②

ORENDA TECHNOLOGIES
www.orendatech.com
Harold N. Evans
surgeon@poolsurgeon.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.

OREQ CORP
www.oreqcorp.com
951-296-5076
Sales Program Manager
sales@oreqcorp.com

Ornamental and recreational water products; water
treatment, water features, water activities, water
maintenance ①

PENTAIR POOL PRODUCTS INC.
www.pentairpool.com
Dave Murray / dave_murray@pentairpool.com
Carlos Del Amo
800-831-7133 / 805-523-2400
Pumps, filter, heaters ①

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
Andres Becerra / Mike Allessandri
malessandri@poolelectrical.com
909-673-1160
Wholesale distributor stocking all major brands
and hard-to-find items. ➂

POOL & SPA NEWS
www.poolspanews.com
Dick Coleman / John Miles 
323-801-4903
Advertising, promotion, management. Publishing.
②

POOL INDUSTRY EXPO
www.poolindustryexpo.com
Don Koss / Bill Hoy
info@poolindustryexpo.com
415-883-3743

POOL ROUTE BROKERS INC.
www.poolroutebrokers.com
Frank Passatino
frank@poolroutebrokers.com
Maria Passastino
maria@poolroutebrokers.com
949-249-1001 / Selling pool service accounts
(Business Brokers.) ②

POOL ROUTE PROS INC.
www.poolroutepros.com
714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since 1980
with hands-on experience in service and repairs,
specializing since 1995 in pool route sales and
consulting. ②

POOL WATER PRODUCTS*
James Bledsoe
jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies..①

POOLSAFE INC.
www.poolsafe.com
Thomas Callahan
info@poolsafe.com / 760-489-2282
Installation and service of swimming pool covers
and removable mesh fences. ②

PRECISION TILE CO./PENROSE 
COPING CO.*

www.precisiontile.com / 818-767-7673
Brad Rose / mail@precisiontile.com
Installation and sales of swimming pool tile and
coping.

PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross  / 530-472-3298
Professional cleaning tools & timesavers ➂

RAYNER COVERING SYSTEMS
www.raynercovering.com
800-648-0757
Fabricators of safety mesh, solid vinyl and leaf
mesh covers.  ①

RAYPAK INC
www.Raypak.com
John Kane / jkane@raypak.com
805-278-5329
Tom Grucky / 760-723-2191
Mike Miller / 916-967-4888
Ken Chaubet / 805-578-3566
David Ekman / 949-466-9187
Gas heaters and heat pumps ①

RDS AFFILIATED DEALERSHIPS
www.rdspools.com
Ron Zwicky / ron@rdspools.com
800-870-4737
Underwater pool repair; structural crack injection;
diamond blades & saws; tile cleaning kits. ➂

RJE TECHNOLOGIES INC.
www.sonarguard.com
Corinne Zemla / cz@sonarguard.com
949-727-9399 x29
Pool alarm.  ASTM certified ②

SCUBA POOL REPAIR
www.scubapoolrepair.com
Drew Anderson
drew@scubapoolrepair.com
408-866-1945
Debby Reynolds
Underwater swimming pool repair.

SERVICE INDUSTRY NEWS
Dave Dickman
949-366-9981
servicenews@juno.com
Promoting your business.

SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com 
Cory Mouillesseaux
info@springboardprb.com / 888-998-7665
Pool route broker ➂

STINGL PRODUCTS
www.stinglproduct.com
Anthony R Sirianni / 888-749-5433
info@stinglproducts.com
Pool and spa main drain suction
entrapment.  ①

SUNTREK
www.suntreksolar.com
Dan Olney / 800-292-7648
dan@suntreksolar.com
Solar service and installation.

S.W.I.M.
Gene Fields
swimstuff@msn.com
714-557-5491
All products represented ➂

SWIMTECH INC.
www.swimforfun.net
Rick Jones 909-240-4180
swimtech@verizon.net, 
Pool and spa repair, remodeling and consulting,
Expert witness.

TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com
Tom Metzbower / htm@taylortechnologies.com
Wayne Ivusich / 410-472-4340
Basic water chemistry, intermediate water chem-
istry  & hot water   chemistry ①

TRANSWORLD SYSTEMS
www.transworldsystems.com
213-365-4325 / Tony Arseneault
anthony.arseneault@transworldsystems.com
Larry Eddo, larry.eddo@transworldsystems.com
Profit recovery  ➂

TRUOX
www.troux.com
916-920-4051
Perry Martin / perry@truox.com
Roy Martin / truox@comcast.net
Water treatment chemicals.

UNICEL
www.unicelfilters.com
Scott Gleason / spgleason@unicelfilters.com
Derek Podebarac
818-678-0400
The industry’s most complete line of replacement
filter cartridges and DE grids. When quality and
service count - Unicel - clearly the best. ①

UNITED CHEMICAL CORP.*
www.swimpool.com
info@swimpool.com
Richard Rosene, 951-640-5210, 
rich@swimpool.com  /  800-824-5550
Rescue treatments for swimming pools. ①

VAC-ALERT INDUSTRIES LLC
Penny Shaver / pennyshaver@embarqmail.com
Paul Pennington / paul@vac-alert.com
707-576-8282 / www.vac-alert.com
Suction entrapment.  ①

VALTERRA PRODUCTS INC.
www.valterra.com
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
818-898-1671
Pool and spa maintenance equipment and OEM
gate valves and unibody valves and replacement
parts.

WATER SAVERS CO.
Steve Holcomb / Andi Holcomb
800-543-0979  / 949-955-1233
Leak detection and repairs for pools and spas. ➂

WATER TECH CORP.
www.watertechcorp.com
Paul Scutti / 917-673-1593
pscutti@watertechcorp.com
Manufacturer of battery powered pool vacuums,
distributor of robotic pool cleaners and acces-
sories. 

WATERWAY INC.
www.waterwayplastics.com
805-981-0262
Richard Howell
waterway@waterwayplastics.com
Good quality, good services, outstanding manufac-
turer of pool and spa equipment, valves, fitting
and custom OEM spa parts. ①

ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com
800-822-7933 / 760-599-9600
Baracuda, Jandy, Polaris, and NatureZ Products ①

* Charter Associate Members    ① Speakers available in all areas    ② Speakers available in Southern California    ➂ Speakers available in various areas – check with company
The companies named on this page are Associate Members of IPSSA.  Your patronage of these companies is appreciated.  However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification, 
recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing.  Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.

Associate Members


