
The California Energy
Commission Appliance Efficiency
Program staff conducted a public
workshop to seek comments from
interested parties regarding the
establishment and implementation
of an administrative enforcement
process for the Commission's
Appliance Efficiency Regulations,
found in Sections 1601 through
1608 of Title 20 of the California
Code of Regulations. IPSSA was

represented at that workshop by
Dick Nichols, Outreach
Committee chair and Bob Nichols,
Outreach Committee member.
As a result of the workshop,

IPSSA submitted to the CEC a
brief summary of comments and
questions the Outreach Committee
defined as our goals in enforce-
ment of energy efficiency regula-
tions for the swimming pool and
spa service industry.

Appliance Efficiency
Enforcement Rulemaking
Docket #12AAER-1

Answers to CEC request for
information

A. Establishing an administra-
tive procedure
a. Regarding “pool pumps”

- It is allowable to stock and sell
non-compliant pumps providing
they are not used for “filtration
systems”. That being the case, it
still allows for sale of non-compli-
ant pumps to individuals that ille-
gally install these pumps and
replacement motors regardless of
Title 20 requirements.
b. The entire wording of the

enforcement procedures emphasis
is geared toward what manufactur-
ers have offered for sale. It is
allowable to offer for sale a single
speed pump beyond the regulated
horsepower provided such pump
is not for filtration system use.
1. How is one to know what

the use will be?

��    Filter maintenance
��    Increase filter run times
��    Check conditioner levels
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February 24th marked the last

day for the California state legis-
lature to introduce bills for the
2012 session.  Among the bills
introduced were two measures
that propose expanding the sales
tax to services.  
Assemblywoman Alyson

Huber introduced AB 1963, a bill
that would impose a blanket 4%
tax on all services, except for
medical, educational, auto repair,
tax preparation, legal and agricul-
tural services.  
The second measure, AB 2540

by Assemblyman Gatto, specifi-
cally names pool maintenance as
one of the services upon which an
additional tax would be imposed.
Pool maintenance is one of 27
named services.  Others named
include massage, party planning,
limousine rental, cosmetic sur-
gery and furniture repair.  To com-
ply with the bill, pool service pro-
fessionals would be required to
add sales tax to their monthly
invoices for pool services.
This is not the first time the

idea of expanding a tax on servic-
es has been considered this year.
The concept first reared its ugly
head in a proposed ballot measure
introduced by the Think Long
Committee for California.  The
committee, created by billionaire
Nicholas Berggruen, had pro-
posed a massive overhaul of
California taxes, including the
addition of a new service tax.  The
Committee recently announced
that they will not pursue their tax
reform initiative this year.
Unfortunately, the idea was
embraced by a few legislators
that, in turn, introduced their own

legislative proposals.  
These two proposed bills are

sure to garner a lot of opposition
from those service providers
throughout the state.  Pool and spa
professionals have been targeted
by one specific measure and that
should be of great concern to
SPEC members.
Both of these bills were intro-

duced late in February.  All bills
must be in print for 30 days prior
to being heard in a policy or fiscal
committee.  Both measures will
have to be heard in the Assembly
Revenue & Taxation Committee. 
Request for grassroots action:
oppose service tax proposals
These two proposed bills are

sure to garner a lot of opposition
from those that provide the 27
services targeted by this legisla-
tion.  Pool and spa professionals
have been targeted by these bills.
SPEC and the service industry
need a strong showing in opposi-
tion to defeat these ill conceived
measures.
AB 2540 is currently sched-

uled to be heard in the Assembly
Revenue & Taxation Committee
on April 9th.  AB 1963 is also
awaiting hearing in this commit-
tee. 
SPEC is strongly opposed to

both of these measures and needs
your help.  We are asking pool
service professionals and their
employees to write a letter to
Assemblymembers Huber and
Gatto registering your opposition.
In addition, send a letter to the
members of the Assembly
Revenue and Taxation Committee
if you live or work in the district
of one of the members of this
committee.
SPEC has provided two tem-

plates for you to use in writing
your letter.  Please try to add as

Things to do in April

California Capitol Report

Service tax proposals
 introduced; pool maintenance
named specifically
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INSIDE THIS ISSUE

In the article on Rola-Chem
that appeared in the March 2012
issue of The IPSSAN, the term
“chemical controller” was inad-
vertently used when the term
“chemical feeder” should have
been used. 
We are not aware of any issues

with Rola-Chem chemical feeders
when the chemical feeder is used
in conjunction with a controller
nor are we aware of any issues

with the Rola-Chem chemical
controllers. 
IPSSA is working with Rola-

Chem in an effort to help educate
owners and operators on the
importance of installing chemical
controllers with chemical feeders
as a method of preventing chemi-
cal feeders from overfeeding or
underfeeding chemicals in pools
and spas.

Clarification on Rola-Chem
chemical feeders

Continued on page 9

IPSSA represented at appliance efficiency
enforcement rulemaking workshop

May is National Water Safety Month.  What will your chapter be doing to promote water safety in
your community and with your customers?  Send your stories to info@ipssa.com.  And, for resource
materials, visit www.nationalwatersafetymonth.com 
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SSSSppppoooorrrr ttttssss    WWWWaaaattttcccchhhh EducationCorner
All members who mail an entry with the correct answers will become
eligible for a drawing at the end of the month for an IPSSA watch. All
correct entries will go into a year-end drawing for other
IPSSAmerchandise. IPSSAmembers are the only eligible participants
and only one entry per month is permitted. Each month, the winner
of the drawing will be published in The IPSSAN.  Entries for this
month must be received by MAY 20, 2012.

1. What is the Saturation Index for the following water test
results? pH 7.5, total alkalinity 120 ppm, calcium hardness
300 ppm, TDS 1100 ppm and temperature 80° F.

A. -0.1
B. +0.1
C. 0.00
D. +0.2

2. The pH of pure water is:
A. 6.5
B. 7.0
C. 7.2
D. 7.5

3. Trichlor and cal hypo mixed together can cause an
 explosion.

A. True
B. False

4. How much liquid chlorine (12%) would be needed to reach
breakpoint in a 15,000-gallon pool with a TAC of 2.0 ppm
and an FAC of 1.5 ppm?

A. 80 fl. oz.
B. 40 fl. oz.
C. 60 fl. oz.
D. 3 quarts

Name ______________________________________________________
Address ____________________________________________________
City_______________________________ State__________ Zip ________
Telephone Number (____) ______________________________________
Chapter ______________________________________________________

Correct Answers: 1.______ 2. ______ 3. ______ 4. ______
(Please indicate A, B, C, or D for each answer.)

Mail Entry to:
IPSSA Quiz, 10842 Noel Street, #107, Los Alamitos, CA 90720

Or Fax to: (888) 368-0432
Entries for this month must be received by MAY 20, 2012.

Ken Cordero, a member of the
IPSSA San Antonio chapter, was
selected randomly among all of
the correct entries for the February
Education Corner Quiz and will
receive an IPSSA sports watch.
All correct entries submitted dur-
ing 2012 are eligible for a big
drawing at the end of the year for
more IPSSA logo items.  
The correct answers for the

February quiz are: 1) A colorime-
ter measures the amount of light
that is transmitted through a sam-
ple. A) True; B) False.  The correct
answer is A) True. 2) How many
pounds is 1 ppm in 18,500 gal-
lons? A) 1.5 lbs.; B) .15 lb.; C.)
5.1 lbs.; D) .85 lb. The correct
answer is B) .15 lb. 3) Gunite is a
construction material comprised

of: A) Cement, aggregate and
gravel; B) Aggregate, sand and
gravel. C) Concrete, aggregate and
gravel; D) Cement and sand. The
correct answer is D) Cement and
sand. 4) In general, we want to

change the basics in this order:  1)
Total alkalinity; 2) pH; 3)
Hardness; 4) Free available chlo-
rine; 5) Conditioner. A) True; B)
False. The correct answer is A)
True.

April 12-13 CPO Class
Superior Pool Products, Anaheim, California
www.anotherperfectpoolnews.com/cpo

April 19-20 CPO Class
El Monte Aquatic Center, El Monte, California
www.anotherperfectpoolnews.com/cpo

April 26-27 CPO Class
SCP, Riverside, California
www.anotherperfectpoolnews.com/cpo

April 30-May 1 NDPA International Adapted Aquatics
Conference
International Swimming Hall of Fame, Fort
Lauderdale, Florida
www.ndpa.org

May 5 IPSSA Board of Regional Directors Meeting
Monterey Marriott, Monterey, California
info@ipssa.com

May 7-8 CPO Class
SCP, San Antonio, Texas
Mark Posson, 210-725-5889

May 10-11 CPO Class
Superior Pool Products, Anaheim, California
www.anotherperfectpoolnews.com/cpo

May 16-17 CPO Class
Superior Pool Products, Indio, California
www.anotherperfectpoolnews.com/cpo

May 24-25 CPO Class
SCP, San Diego, CA
www.anotherperfectpoolnews.com/cpo

June 7-8 CPO Class
Superior Pool Products, Anaheim, California
www.anotherperfectpoolnews.com/cpo

June 14-15 CPO Class
SCP Van Nuys, Van Nuys, California
www.anotherperfectpoolnews.com/cpo

June 21-22 CPO Class
SCP, Riverside, California
www.anotherperfectpoolnews.com/cpo

June 27-28 CPO Class
Superior Pool Products, Indio, California
www.anotherperfectpoolnews.com/cpo

Calendar of Events

REGION 1 — Modesto Central Valley: Todd Scherer. . .
REGION 5 — Mission Viejo: Jeremy Tewinkle. . . REGION 7 —
San Diego East County: Samantha C. Larimer. . . REGION 9 —
Fort Worth: Jeremy Blackwell. . . REGION 10 — Santa Clara:
Stanley Yarber. . . REGION 11 — Sarasota: Scott Gardner,
Michael Gaudio, Paulette Hester. . . Manasota: Patrick Karl. . .
Osceola: Michael Mompierre. . . Cape Coral: Francis G. Sefcik

WELCOME NEW MEMBERS!

Ken Cordero wins the February Education Corner quiz 

Compare rates at
www.ipssainsurance.com

NEED HEALTH
INSURANCE?

Chapter presidents: make sure we
have your email address!
Chapter presidents, please make

sure the IPSSA Financial Office
knows your current email address.
Every Friday, the Financial

Office puts out emails to each pres-
ident, notifying you of members
that are leaving IPSSA, because
of a cancellation or because they
are quitting. If you do not have
email we do try to leave a phone
message, but prefer to send emails
becauses it is a written record of

members leaving.
Also if you do not have Sue’s

email it is membership@ipssa.com
Please make sure you mark it as a
safe email to receive from, to be
sure you do receive these notifica-
tions.
Also if you prefer to receive

your chapter rosters by email
instead of postal mail, they can be
sent as either a PDF or an Excel file.
Just let Sue know. Thanks!

Order Training Manuals at www.ipssa.com/resources/ipssa-store
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EXTENDED SERVICE PLANS
Product of Zodiac Pool Systems, Inc.

Increase profits, form lasting 
relationships, and give your 
customers peace of mind 
with Extended Service Plans by Zodiac

Enrollment is easy.  
Contact your Zodiac Sales  
Representative today to sign up.

1.800.822.7933  
or visit www.clubp.com/proedgecare

© 2011 Zodiac Pool Systems, Inc. All rights reserved.  0511 
ZODIAC® is a registered trademark of Zodiac International, S.A.S.U., used under license. 

EXTENDED COVERAGE OPTIONS

2 Year
Add 2 years parts and labor to the 
manufacturer’s 1 year warranty.

3 Year
Add 3 years parts and labor to the 
manufacturer’s 1 year warranty.

3 YEAR EXTENDED SERVICE PLAN EXAMPLE

Plan B Package
1 Pump, 1 Filter, 1 Automatic Cleaner, 1 Light,  
6 Valves, 1 Control, 1 Nature2

MSRP
$729

Your Profit
$292

COVERED PRODUCT CATEGORIES

Jandy® Pumps
Jandy Filters
Polaris® / Baracuda® Cleaners
Jandy Lights
Jandy Valves
Jandy Controls

Jandy Heaters — Gas
Jandy Heaters — Heat Pumps
Jandy Air Blowers
Jandy Water Levelers
Jandy Chlorine Generators
Nature2® Sanitizers

EXTEN



PRESENT - David Durkin,
Region 1 Director; Charles
Dudley, Region 2 Director; Elias
Duran, Region 3 Director; Adam
Morley, Region 4 Director; Bob
Luedtke, Region 5 Director;
Nathan Smith, Region 6 Director;
Chuck Gough, Region 7 Director;
Kurt Schuster, Region 8 Director;
Phil Sharp, Region 9 Director;

Dick Nichols, Region 10 Director;
Todd Starner, Region 11 Director;
Vickie Lester, CAE, Executive
Director; Clint Cramer, CPA,
Financial Office; Ray Arouesty,
Arrow Insurance Service; Jeff
Theders, Region 5 Director-Elect;
Joe Lukacik, Region 7 Director-
Elect; Jim Jacobsmeyer, Region 9
Director-Elect

GUESTS - Larry Hughes,
Region 1, Capital Valley chapter;
Brian Duncan, Region 1, East Bay
chapter; David Luthy, Region 1,
East Bay chapter; Bob Nichols,
Region 3, Diamond Bar chapter;
John Venti, Region 3, Diamond
Bar chapter; Saul Krochmal,
Region 3, San Fernando Metro
chapter; Eric Nielson, Region 3,
San Fernando Metro chapter; Terry
Snow, Region 3, San Gabriel
Valley chapter; Moises Galvez,
Region 3, Santa Clarita chapter;
Steve Donohoe, Region 5, Orange
County Pool Prof. chapter; Jim
Romanowski, Region 5, Orange
County Pool Prof. chapter; John
Bettencourt, Region 6, Hemet
chapter; Bill Brooks, Region 6,
Redlands chapter; Scott Wise,
Region 7, Escondido chapter;
Mike Ryno, Region 8, Scottsdale
chapter; Laurie Beecher, Region 8,
Western Las Vegas chapter; Linda
Cross, Region 8, Western Las
Vegas chapter; Michael Baker,
Region 8, Corpus Christi chapter;
Michael Holzer, Region 9, Corpus
Christi chapter; John Powers,
Region 9, Fort Worth chapter; Tina
Lehman, Region 9, Fort Worth
chapter; Rita Jacobsmeyer, Region
9, Houston chapter; Jeremy Smith,
Region 9, Mid Cities-DFW chap-
ter; Frank Berlanga, Region 9, San
Antonio chapter; Randall Keefe,
Region 9, San Antonio chapter;
Gary Garton, Region 10, Santa
Clara Valley chapter; Jeff
Kennemer, Region 10, Santa Clara
Valley chapter; Mark Lyons,
Region 10, Santa Clara Valley
chapter; Gregory Gordon, Region
10, Tri-Valley chapter; David
Goulart, Region 10, Tri-Valley
chapter; David Hawes, Region 10,
Tri-Valley chapter; Matt Viera,
Region 10, Tri-Valley chapter;
Larry Chase, Region 11, Sarasota
chapter

CALL TO ORDER - The
meeting was called to order at 9:40
a.m. by Luedtke.  A quorum was
present.
CONSENT AGENDA - MSC

to approve the consent agenda,
which included minutes of the
November 5, 2011 meeting.
FINANCIAL REPORT AND

CENSUS - Cramer reported that
for the period ending December
31, 2011, there were $668,691 in
revenues and $662,224 in expens-
es for the general fund, with a net
surplus of $6,467.  Assets were
$676,044, liabilities were $4,646
and equity $671,398. The
Scholarship Fund took in $22,729
in revenues (including interest)
and had $8,493 in disbursements,
with a net balance of $194,947.
The reserve fund balance is now
$441,511. The December 31, 2011
membership census shows a total
of 3,618 members.
NEW BUSINESS - MSC to

add to the agenda under Outreach
discussion of the 2012 National
Drowning Prevention Symposium.
MSC to add to the agenda under
Administration discussion of disci-
plinary action against a chapter
officer.
ADMINISTRATION -

Luedtke and Duran completed the
executive office performance
review for 2011.  As a result of the
discussions at the November
BORD orientation, a task force
met in December to discuss com-
mittee operations.  The task force
will meet again to refine its recom-
mendations.  Job descriptions and
agreement forms for liaison posi-
tions are being developed.  A chap-
ter president has been removed for
violation of his fiduciary duties to
IPSSA, pending further action.  
BYLAWS - MS to amend

Bylaw Section 6.2.f. to read:
Regional Director, Alternate
Director, Secretary and / or
Treasurer.  A member of the
Regional Board of Directors shall
be elected by the members of such
Regional Board to serve as

Director of that region on the
BORD for a term of two years. The
members of such Regional Board
may also elect an Alternate
Director from among the members
of the Regional Board for the same
term with the duty to serve as
Director in the absence of the reg-
ular Director and subject to the
rules set forth in these bylaws and
in the standing rules of this
Association. A Secretary and / or
Treasurer shall also be elected
from the members of the Regional
Board for the same term. A
Regional Director may appoint a
member of the region to attend a
BORD meeting in the absence of
the Director or Alternate Director,
but that appointed member shall be
a guest and have none of the rights
and powers of a Director or
Alternate Director.  Regions 1, 2,
6, 7, and 9 voted for the motion.
Regions 3, 4, 5, 8 and 10 voted
against it.  Motion failed. MSC to
amend Bylaws Section 7.7.a. to
read: Committees of the BORD
The BORD, by resolution adopted
by a majority of Directors then in
office, provided a quorum is pres-
ent, may create one or more com-
mittees, each consisting of at least
one BORD member who shall
serve as chair or co-chair to serve
at the pleasure of the BORD.
Appointments to committees of the
BORD shall be by a majority vote
of the directors then in office. Any
such committee, regardless of
BORD resolution may not:  1.
Take any final action on any matter
that, under the California Non -
profit Mutual Benefit Corporation
Law, requires approval of the
members or approval of a majority
of all members; 2. Fill vacancies
on the BORD or on any committee
that has the authority of the
BORD; 3 Fix compensation of the
directors for serving on the BORD
or on any committee; 4. Amend or
repeal bylaws or adopt new
bylaws; 5. Amend or repeal any
BORD resolution that by its
express terms cannot be so amend-
ed or repealed, 6. Create any other
committees of the BORD or
appoint the members of commit-
tees of the BORD; 7. Expend cor-
porate funds to support a nominee
for director after more people have
been nominated for director than
can be elected; or 8. With respect
to any assets held in charitable
trust, approve any contract or
transaction between the corpora-
tion and one or more of its direc-
tors or between the corporation
and an entity in which one or more
of its directors have a material
financial interest, subject to the
special approval provisions of sec-
tion 5233(d)(3) of the California
Corporations Code. This proposed
bylaws amendment will be submit-
ted to the membership for a vote.
MSC to add to the agenda discus-
sion of a further amendment to
bylaws section 6.2. MSC to amend
Bylaws Section 6.2.f. to read:  A
member of the Regional Board of
Directors shall be elected by the
members of such Regional Board
to serve as a Regional Director of
that Region on the BORD for a
term of two years.  A Secretary for
the Region shall also be elected
from among the representatives for
the same term.  A Secre tary/
Treasurer may succeed him-
self/herself.  A Regional Director
shall represent the Region at all
BORD meetings.  A Regional
Director may appoint another repre-
sentative from among the members
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Please input or update your contact 
information to help customers find you.

www.unicelfilters.com

WANTS TO HELP YOU SELL!

COMING
SOON

CALL TO ORDER - The
meeting was called to order at
9:10 a.m. by Luedtke, followed
by self introductions.  A quorum
was present.
MINUTES - MSC to

approve the minutes of the
November 5, 2011 meeting, as
written.
FINANCIAL REPORT -

Cramer reported that for the period
ending December 31, 2011 there
was $232,054 in income, $237,728
in expenses for the general fund,
with a net deficit of $5,674.  Assets
were $847,177, liabilities were
$770,628, and equity $76,548.
The financial office will change
merchant services providers soon,
which will save an estimated
$7,000 per year in fees.
INSURANCE REPORT -

Arouesty reviewed highlights of
recent claims, focusing on some
significant claims since 2009.  In
2011 there were seven death
claims for life insurance benefits.
There was a significant claim
regarding a malfunctioning Rola
Chem unit.  The company will
send a new unit to replace any
malfunctioning chemical feeders.

Information will be published in
The IPSSAN.  The company also
will name individual technicians
as additional insured on their cor-
porate policy upon request.  The
association’s general liability
insurance policy comes up for
renewal on April 1.  The under-
writer, Markel, requires a 5%
premium increase, which trans-
lates to $2.25 per month.  IPSSA
does business in six states, and
each state has its own tax rate on
insurance premiums.  New legis-
lation will result in standard tax
rates for all states.  Two new cov-
erages will come on line April 1:
reimbursement for replacing lost
keys and accident medical reim-
bursement.  Arouesty reminded
the BORD of all additional group
coverages that are available.
There is new law in California
that impose fines of $5,000 to
$15,000 per violation if you will-
fully misclassify an employee as
an independent contractor.
QUESTIONS & ANSWERS

- Arouesty answered a question
regarding life insurance.
ADJOURNMENT - The

meeting adjourned at 9:39 a.m.

Highlights of February 3, 2012
IPSSA Management Company
Board of Directors Meeting

Highlights of February 3, 2012 IPSSA Inc.
Board of Regional Directors Meeting

Continued on page 5



of the Region to represent the
Region at BORD meetings in
his/her absence, but that appointed
representative shall not have a
right to vote according to Cali -
fornia corporate law.  The
Regional Director may appoint a
member representative as head of a
committee.  The Secretary shall
keep a roll of the members and an
attendance log.  Regions 1, 2, 3, 4,
6, 7, 8, and 9 voted for the motion.
Regions 5 and 10 voted against it.
This proposed amendment to the
bylaws will be submitted to the
membership for a vote. MSC to
amend Standing Rules Article II
Section 1 to read:  The Regional
Director shall be elected from
among the members of the region-
al board for a term of two years
and cannot concurrently hold an
elected chapter office. A member
acting as Regional Treasurer may
not be from the same chapter as the
Regional Director.  MSC to delete
from Policies and Procedures:
BORD MEMBERS/CON -
CURRENT OFFICES: BORD
members will not concurrently
hold an elected chapter office.
This change was made as a result
of the previous amendment to
Standing Rules.
EDUCATION - Durkin has

presented a draft of the electrical
troubleshooting handbook to the
committee for review.  Lester is
getting a bid for editing the hand-
book.  Duran indicated there was
nothing to report for FPSIE. 
Durkin reported there is noth-

ing to report for NPIRC. Luedtke
reported the IPSSA-branded
online education courses offered
through NSPF (discussed at the
last BORD meeting) are now
available at www.ipssa.com. MSC
to issue a 35% rebate to IPSSA
members who complete any of the
new online courses.  Starner
brought up logistics for using these
classes for CE credit for state
licenses. Arouesty reported that
this year there were 35 applica-
tions for scholarships, with more
than $9,000 in awards going to 31
of them.  He thanked Durkin for
his fundraising efforts. MSC to
raise the fine for not attending
leadership seminar from $250 to
$500.  Regions 1, 5, 6, 7, 8 and 10.
Regions 2, 3 4 and 9 voted against
it. The committee was asked to
consider financial assistance pro-
grams for chapter that cannot
afford to attend.  
ENTERTAINMENT &

TRADE SHOWS - The original
schedule for 2012 BORD mem-
bers will not be changed.  Lester
pointed out a typo in the timetable:
the August BORD meeting will be
on Aug. 4 not Aug. 14. The 2013
Leadership Seminar will be held at
the Disney Paradise Pier Hotel in
Anaheim.  The contract has not yet
been signed but Lester does not
anticipate any problems.  Duran
indicated that good leads were
generated at the inaugural
Southeast Pool and Spa Show in
Atlanta.  The committee needs to
determine if there was value in
doing the show again next year.
Starner reported that all Florida
chapter presidents will help staff

the booth at the Orlando Pool &
Spa show Feb. 23-26.  Gary Ellyatt
also will help in the booth. Sharp
reported that the Southwest Pool
and Spa Show will take place
March 1-3 in San Antonio.  More
than 50 educational seminars will
be offered, many of which are free.
Exhibit space is sold out. Duran
reported that the Western Pool and
Spa Show is scheduled for March
15-17 in Long Beach.  Lester
asked for confirmation soon of
who will staff the booth at the
show. Schuster reported that
Desert Pool and Spa Show recent-
ly took place in Phoenix, with
record attendance.  Good selection
of classes was offered, including
free CPO training for IPSSA mem-
bers. The next BORD meeting will
take place May 5 at the Monterey
Marriott in Monterey, California. 
EXPANSION - Sharp reported

that Region 9 has renewed interest
in chapters in McAllen and in
Oklahoma City. Starner reported
that IPSSA’s newest chapter,
Sarasota, is represented here at the
leadership weekend.  The Treasure

Coast chapter should have 10
members soon; Longwood and
Fort Meyers chapters are looking
promising. There was discussion
about how to make membership
attractive to companies that have a
large number of employees.
Region 11 has an expansion com-
mittee that is providing incentives
for recruiting new members.
FINANCE - The Finance

Committee recommends no
change in the current practice that
reimbursement of telephone
expense is at discretion of the
CFO. MSC that formal wear rental
expenses for regional directors to
attend the leadership banquet will
be reimbursed up to $150 per year
or a onetime purchase of formal
wear is allowed up to $450.
Nichols reported the Hayward
coupon agreement has been
renewed for 2012, but that the
signed contract has not yet arrived.
Nichols reported he will take care
of paperwork for members to par-
ticipate in the Pentair incentive
program, as long as they complete
basic information required on the

form. Discussion about a credit
card for entertainment expenses
was removed from the agenda.
THE IPSSAN - Duran indicat-

ed there is nothing to report
regarding The IPSSAN.  
MEMBER BENEFITS -

Luedtke reported that the exclusive
endorsement agreement with
Arrow Insurance Service has been
signed. The Bylaws Committee
was asked to clarify policies on
employee member proof of insur-
ance requirements. Schuster rec-
ommends that publication of
regional directories be handled by
an outside firm and not be a volun-
teer responsibility. MSC to
approve Blue I Water Technologies
as an associate member. GNW-
Evergreen Insurance Services has
applied as an associate member.
This company provides general
liability insurance to pool service
technicians.  It was questioned
whether membership in another
association is required to take the
insurance policy offered by GNW-
Evergreen Insurance Services.
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Santa Clara Valley IPSSA Chapter presents

Thursday, April 19, 2012
Napredak Hall, San Jose
5:00 p.m. – 8:30 p.m.

Contact Dave Allen, Nuts ‘N Bolts Chairman at
(408) 984-6737 for more information

24th Annual

Nuts ‘N Bolts
CONTRACTOR

BONDS
Call 

Arrow Insurance Service

� arrowinsurance
service

(800) 833-3433
DOI License No. 0510559
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MSC to table consideration of the
application until this is clarified.
MSC to approve Guardian Pool
Fence as an associate member.
MSC to approve LaMotte
Company as an associate member.
MSC to approve Revco Solar as an
associate member. MSC to
approve SwimBrite as an associate
member. Bulletin board of member
benefits policies are still in devel-
opment. Schuster reported that

Transworld has cancelled the col-
lections program with IPSSA.  The
Member Benefits Committee is
considering alternative collections
services. 
OUTREACH - Bob Nichols

reported that there are no safety
matters that need to be addressed
at this time.  He made recommen-
dations about representation at the
National Drowning Prevention
Symposium. Terry Snow distrib-
uted information on new
California legislation regarding
energy efficiency standards.

IPSSA has been invited by the
California Energy Commission to
be part of the rule-making process.
He also touched on upcoming
compliance deadlines to ADA
requirements for public pools.
Sharp reported that the appliance
installer’s license now is required
for commercial as well as residen-
tial installations.  Because of the
drought conditions in that state,
there have been battles with vari-
ous water boards.  Starner reported
that Florida is introducing legisla-
tion to require contractor licenses

for pool cleaners who maintain
water chemistry.  IPSSA is work-
ing with FSPA to develop this leg-
islation.  Other pending legislation
will increase fines for non-licensed
activity, requirements for reacti-
vating lapsed licenses, and
processes for getting continuing
education classes approved by the
state.  Building code changes went
into effect January 1 in Florida.
The federal DOT requirements
about use of cellular phones do
apply to pool service trucks.
Gough indicated that the decision
on IPSSA representation at the
upcoming National Drowning
Prevention Symposium should be
deferred to the incoming Outreach
chair. 
Q&A - Public relations efforts

to promote IPSSA to homeowners
was suggested.  
NEXT BORD MEETING -

The next BORD meeting will take
place May 5 at the Monterey
Marriott, Monterey, California.
ADJOURNMENT - The

meeting adjourned at 1:58 p.m.
A second BORD meeting took

place later that day, to elect offi-
cers and committees for 2012-
2013.
CALL TO ORDER - The

meeting was called to order at 2:38
pm by Lester.  A quorum was pres-
ent.
PRESENT - David Durkin,

Region 1 Director; Charles
Dudley, Region 2 Director; Elias
Duran, Region 3 Director; Adam
Morley, Region 4 Director; Jeff
Theders, Region 5 Director;
Nathan Smith, Region 6 Director;
Joe Lukacik, Region 7 Director;
Kurt Schuster, Region 8 Director;
Jim Jacobsmeyer, Region 9
Director; Dick Nichols, Region 10
Director; Todd Starner, Region 11
Director; Vickie Lester, CAE,
Executive Director; Clint Cramer,
CPA, Financial Office; Ray
Arouesty, Arrow Insurance Service
OFFICER ELECTIONS -

Lester reported that two letters of
intent were received for the office
of president, from Morley and
Nichols.  The two candidates made
statements about their interest in
the position.  The candidates then
left the room for discussion by the
remaining directors.  Upon their

return to the meeting a vote took
place by secret ballot.  Morley was
elected president. Lester turned the
meeting over to Morley. Lester
reported that two letters of intent
were received for the office of vice
president, from Duran and Smith.
The two candidates made state-
ments about their interest in the
position.  The candidates then left
the room for discussion by the
remaining directors.  Upon their
return to the meeting a vote took
place by secret ballot.  Duran was
elected vice president. Lester
reported that two letters of intent
were received for the office of sec-
retary, from Dudley and Starner.
Starner withdrew his name from
consideration.  By unanimous con-
sent Dudley will serve as secretary.
Lester reported that two letters of
intent were received for the office
of CFO, from Theders and
Schuster.  The two candidates
made statements about their inter-
est in the position.  The candidates
then left the room for discussion
by the remaining directors.  Upon
their return to the meeting a vote
took place by secret ballot.
Schuster was elected CFO. MSC
to elect Theders as vice chair of the
Finance Committee.
COMMITTEES - Lester

reported that two letters of intent
were received for the office of
chair of the Bylaws Committee,
from Dudley and Duran.  Duran
withdrew his name from consider-
ation.  By unanimous consent,
Dudley will serve as chair of the
Bylaws Committee.  Duran, Smith
and Starner also will serve as com-
mittee members.  Lester reported
that three letters of intent were
received for the office of chair of
the Education/Certification Com -
mittee, from Durkin, Duran and
Theders.  Duran withdrew his
name from consideration.  The two
remaining candidates made state-
ments about their interest in the
position.  The candidates then left
the room for discussion by the
remaining directors.  Upon their
return to the meeting a vote took
place by secret ballot.  Theders
was elected chair of the
E d u c a t i o n / C e r t i f i c a t i o n
Committee.  Durkin, Duran,
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www.AmericanLeakDetection.com

866.570.LEAK
To reach a location near you.

Lic#527380.  Each office indepentently owned and operated.

save water, save time, save money

CALL US FIRSTCALL US FIRST
Keep your pool at its  
best all season long. Call

American Leak Detection.
Specializing in Electronic Leak Detection  
and Non-Invasive Repair of Pools, Spas  
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Jacobsmeyer, Nichols and Starner
also will serve as committee mem-
bers. Lester reported that two let-
ters of intent were received for the
office of chair of the Enter -
tainment/Trade Shows Committee,
from Duran and Lukacik.  The two
candidates made statements about
their interest in the position.  The
candidates then left the room for
discussion by the remaining direc-
tors.  Upon their return to the meet-
ing there was consensus that Duran
will serve as chair of the
Entertainment/Trade Shows Com -
mittee and Lukacik will serve as
vice chair of the committee.
Durkin, Schuster, Jacobsmeyer
and Starner also will serve as com-
mittee members. Lester reported

that one letter of intent was
received for the office of chair of
the Expansion Committee.  By
unanimous consent Starner will
serve as chair of the Expansion
Committee.  Duran, Theders,
Jacobsmeyer, Nichols also will
serve as committee members.
MSC to approve the appointment
of Phil Sharp as a member of the
Expansion Committee. Dudley and
Nichols will serve as members of
the Finance Committee. Lester
reported that one letter of intent
was received for the office of chair
of The IPSSAN Committee.  By
unanimous consent Duran will
serve as chair of The IPSSAN
Committee.  Durkin, Dudley and
Smith also will serve as committee
members.  MSC to approve the
appointment of Eric Nielson and

Bob Nichols as members of The
IPSSAN Committee. Lester
reported that one letter of intent
was received for the office of chair
of the Member Benefits
Committee.  By unanimous con-
sent, Duran will serve as chair of
the Member Benefits Committee.
Duran withdrew his name from
consideration.  By unanimous con-
sent, Smith will serve as chair of
the Member Benefits Committee.
Duran, Schuster and Starner also
will serve as committee members.

Lester reported that one letter of
intent was received for the office
of chair of the Outreach
Committee, from Starner.  Starner
removed his name from considera-
tion.  By unanimous consent,
Nichols will serve as chair of the
Outreach Committee.  Durkin,
Theders, Jacobsmeyer and Starner
also will serve as committee mem-
bers.  MSC to approve appoint-
ment of Bob Nichols and Terry
Snow as members of the Outreach
Committee. A decision on liaison

to the National Pool Industry
Research Center was tabled.
MEMBER TERMINATION

- Lester presented a draft letter
from legal counsel regarding ter-
mination of a membership due to
activities that are materially and
seriously prejudicial to the inter-
ests of IPSSA.  MSC to authorize
legal counsel to submit the letter
immediately to the affected mem-
ber.
ADJOURNMENT - The

meeting adjourned at 4:02 pm.
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DECK-O-SEAL – More that just a sealant.

DECK-O-SEAL
A Division of W. R. MEADOWS  , INC.

P.O. Box 397 Hampshire, IL 60140
800.542.POOL

www.deckoseal.com
sales@deckoseal.com

®

Visit our website at www.deckoseal.com  to sign up for our 
free e-newsletter to stay up to date on DECK-O-SEAL news.

Concrete pool decks are subject to concrete movement. If the 
expansion joints are not sealed with a proper product, damage 
can occur to the deck and the pool.  But your concrete deck and 
pool has a guardian with DECK-O-SEAL. DECK-O-SEAL is a 
two-part, polysulfide-based, pourable, self-leveling joint sealant.  
The product is highly resilient and has excellent recovery 
characteristics after extended periods of compression or elongation. 
DECK-O-SEAL has outstanding resistance to pool chemicals, 
weather conditions, aging, and shrinkage. Contractors the world 
over have used DECK-O-SEAL as their number one choice in concrete 
pool deck sealants.  DECK-O-SEAL has been a trusted name for years.  
Make sure your pool deck and pool project is properly 
sealed by using DECK-O-SEAL joint sealant.

Service®

Mobile Water Analysis 
& Reporting Program 

Revolutionalize Your Business
• Instantly generate an email door hanger 

with a  complete  visit summ ary
ï Aut omatically record test results with 

date/time stamps and view tre nds
• Enter test results from kits or strips and 

ge t precise dosage amounts in  seconds
• Build equipment lists for heat ers, motors, 

fi  lt ers and more with model num ber , b ran d 
and installation dat e

• Reduce chemical costs using only 
nece ss ary tre atment s

• Store tests or notes on- site a nd ití s saved 
for future  referenc e

• Build routes  for you an d your sta ff

F or more information ab out I nsta- L I N K  Se rvice P R O :

www.insta-link.com/service

Water Testing Leader Since 1919
800-344-3100 • info@lamotte.com

Save Time...Save Data...Save Money

New Insta-LINK® 
Service PRO Kit
P urc hase from you r local P ool 
Distributor , using Order Code 
2978-IL,  and get y our one 
year I nsta- L I N K Æ  S ervice P ro 
subscription along with a F RE E  
1 0 0  st rip bottle  of I nsta- T E S T Æ  
P R O  4 0 0  te st strips.   

BORD meeting
Continued from page 6

Deck-O-Seal, a division of W.
R. Meadows offering a complete
line of pool deck products, offers
Deck-O-Seal One Step for caulk-
ing joints in structures that are
subject to movement due to tem-
perature change.
A single-component, non-sag,

polysulfide-based sealing com-
pound, Deck-O-Seal One Step is
ideal for glazing operations and
sealing joints in concrete surfaces.
Deck-O-Seal One Step bonds well
to concrete, masonry, metal, glass,
and wood and is ideally suited for
applications when an expansion
joint is required.
Deck-O-Seal One Step is ideal

for use above the waterline in
swimming pools where the tile
meets the pool coping. Deck-O-
Seal One Step provides a perma-
nent, weather tight seal and pre-
vents uncontrolled cracking by
allowing expansion and contrac-
tion during temperature changes.
“Deck-O-Seal One Step is

highly-resilient and flexible,
resisting cracks from the weather
and even today’s pools chemi-
cals,” said Jim Dill, division man-
ager of Deck-O-Seal. “Not to
mention, having the compound in

a ready-to-use self-contained car-
tridge makes the job that much
easier.”
In addition, temperatures will

not cause discoloration and the
product can even be enhanced by
rain or moisture dew after installa-
tion. Deck-O-Seal One Step also
contributes to LEED credits for
low-emitting or regional materi-
als.
For more information, contact

Deck-O-Seal, a division of W. R.
Meadows, Inc. by phone: (800)
542-POOL; fax: (847) 214-2268;
e-mail: sales@deckoseal.com, or
visit www.deckoseal.com. 

Provide a weather-tight seal
with Deck-O-Seal One Step
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Back to basics: selecting
the right pump

I read this article. I do not
agree with the statement about the
variable speed pumps. You say
"few if any pools operate at 600
rpm. The pump should be set at
the lowest speed necessary for the
equipment used, such as heater or
cleaner water flow requirements."
We have found it is better to run
the pump 24/7 at around 600 rpms
and speed up the pump only when
you need to do something like heat
the pool or run the cleaner.
So if I run the pump at 600

rpms using 80 watts flowing at 15
gpm for 22 hours and speed up the
pump to 2,200 rpms using 800
watts flowing at 40 gpm, I will fil-
ter 24,600 gallons a day and use
101 kWhs a month.
Or I can do it your way, run the

pump at 2,200 rpms, using 800

watts flowing at 40 gpm. To filter
24,600 gallons I would have to run
the pump for 10.25 hours and this
would cost 246 kWhs a month. 
Not only does your way use

2.5 times more electricity, but you
loose the advantage of always
having the water moving. 
We have installed more than

1,000 variable speed pumps so far
and we always run them 24/7. We
get crystal clear water, use fewer
chemicals, and the pool stays
cleaner.
Plus, my way also saves the

pool owner $435 a year.
Ben Honadel
Member, Santa Clarita Valley
Chapter

Ben, thank you for reading the
article. Your points are well-taken,
and we commend you for helping
your customers save money. We
appreciate your comments. 

We met with Jason from your
company at the Western show to
get a better understanding of the
company’s position on this issue.
We will gladly reply next month
with more details from our posi-
tion as a manufacturer.
Devon Enders
National technical trainer,
Zodiac Pool Systems, Inc. 

LETTERS��
Letters to the editor must be signed in order to be published, and must

be accompanied by an address, valid e-mail address, and a daytime phone
number for verification purposes.  (Your phone number will not be print-
ed.).  Unsigned letters will not be published unless a compelling reason
for withholding your name is given.  Letters to the editor containing erro-
neous or unverifiable information will be edited or rejected.  No letter that
makes personal attacks on someone’s character will be published.  The
editorial staff reserves the right to edit for length or grammar or reject
submitted material that does not meet these standards.  Letters requiring
a response will be held for publication until the response is received.
Opinions expressed in published letters do not imply endorsement by

IPSSA.
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The Financial Office thanks the
following 22 chapters, whose mem-
bers all paid promptly in March
before second notices were
required:  

Region 1: Elk Grove, Tracy
Region 2: Central Coast, Visalia
Region 3: Antelope Valley,

Santa Clarita
Region 4: East Long Beach
Region 5: Orange Coast,

Orange County #1, Orange County
#9, Saddleback, Surf City

Region 6; Corona, Hemet,
Redlands

Region 8: Northwest Las Vegas,
Western Las Vegas

Region 9: Corpus Christi, Rio
Grande Valley

Region 10: Fremont, Mid-
Peninsula

Region 11: Venice

Financial office thanks chapters
with prompt payments

many details as possible to make
the letter more personal.  In addi-
tion, it is very important for you to
let them know if you are a con-
stituent (live in their district).  If
you need to look up your legisla-
tor(s), please visit: www.leginfo.
ca.gov/yourleg.html.
A list of all of the members of

the committee and their contact
information, as well as templates
found at www.calspec.org.
“Ideally we can generate hun-

dreds of letters of opposition to the
legislators on this committee,”
stated Terry Snow, SPEC board
member and IPSSA representa-
tive.  “Contact from district con-
stituents can sway a legislator’s
vote.  It is very important that you
act now! This is an important issue
that affects your business,” contin-
ued Snow.
Should you have any ques-

tions, please contact SPEC at
(916) 447-4113. 

California Captiol Report
Continued from page 1



By Jennifer Hatfield
Jennifer Hatfield is APSP

director of government relations.
The Association of Pool & Spa

Professionals (APSP) reminds its

members and other members of
the aquatic community of the
extended May 19, 2012 compli-
ance deadline for accessible pools
and spas. The 2010 Accessibility

Standards, adopted by the
Department of Justice (DOJ), the
federal agency charged with
enforcing The Americans with
Disabilities Act (ADA), require
that pools and spas provide acces-
sible means of entry for individu-
als with disabilities.

By Ray Arouesty
Ray Arouesty is an attorney at

law and IPSSA’s insurance broker.
He has been involved in more than
2,000 pool-related cases. He can be
reached at Arrow Insurance
Service, (800)833-3433.
We’d all like to believe that

products last forever and operate as
intended.  Most of us recognize,
however, that neither statement is
always true.  Parts and equipment
wear out and break, often resulting
in very significant damage.  The
pool technician is frequently
blamed for this damage, even
though he was involved in neither
the design nor manufacture of the
product.  It’s essential, therefore, to
anticipate product failure and plan
in advance how to limit the poten-
tial for property damage and/or
injury.

Things break
In the recent case involving

chemical burns sustained by users
of a spa, for example, a five-gallon
container of chlorine was used to
sanitize an 800 gallon spa with a
chemical feeder unit.  Although the
cause of the over-chlorination was
disputed, five gallons of chlorine
were discharged into the small spa.
Had the possibility of product fail-
ure, operator error or even tamper-
ing been anticipated, a smaller chlo-
rine vessel could have been used
with possibly very different results.
In another claim a service tech

drained a pool, running a collapsi-
ble discharge hose on the side of the
house to the street.  When the hose
broke the rising water was confined
in the narrow area between the
house and a block wall and the
house flooded.  This claim could
have been avoided had the service
tech anticipated the potential for a
burst hose and provided for an alter-
nate path for the water to escape.

Parts wear out
In the airline industry parts are

generally replaced before they fail
as a part of routine maintenance,
but such is not always the case in
the pool service industry.  One of
my insured service technicians had
a commercial pool on service for
many years and, because he never
had a problem with the pool filter
leaking, he never thought to change
the o-ring in the course of regular
maintenance.  Of course the o-ring
burst one day, sending a stream of
water into the apartment house.
The resulting water damage was
over $200,000, with fault squarely
placed on the service tech.
The lesson to be learned from

these cases is clear: anticipate prod-
uct failure and take steps to mini-
mize damage and injury before it
occurs.  Also remember that things
simply wear out and deteriorate.
The professional service tech rec-
ognizes this fact and replaces items
as part of a routine maintenance
plan.
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PAID ADVERTISEMENT

Ray’s Rules

Lessons learned in 
litigation: hope for the 
best; plan for the worst

APSP statement on pool and spa
 compliance with the Americans with
Disabilities Act compliance

Continued on page 17



By Ray Arouesty
Ray Arouesty is an attorney at

law and president of Arrow
Insurance Service, IPSSA’s insur-
ance provider since 1988.  He can
be reached at (800)833-3433 or
ray@arrowinsuranceservice.com.
Members that have been asked

to provide minor janitorial servic-
es at commercial pools now have
the option of adding coverage onto
their IPSSA group liability insur-
ance.  We’ve had a few of these
requests through the years. In the

past we’ve needed to write a sepa-
rate policy to cover this additional
work because it’s neither pool
service nor repair.  Now we can
simply add it onto the group poli-
cy.
At a cost of under $25 per

month, the optional janitorial cov-
erage is much more reasonable
than purchasing a separate policy
that could cost upwards of $800
annually.  To qualify, the janitorial
work must be done in connection
with ongoing pool service.

“We’re not looking to write janito-
rial companies. Rather, we are
intending to cover the pool tech
who maintains the pool-area bath-
room as part of his regular pool
service.  
The new coverage is available

immediately through Arrow
Insurance Service at (800) 833-
3433.  Arrow Insurance Service is
IPSSA’s endorsed insurance
provider.
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Coverage Corner

Coverage for minor janitorial
work now available

The following is the most interesting question submitted to
IPSSA’s insurance broker in March, 2012.  The monthly winner
(who shall remain anonymous) will receive a Starbucks gift card
from Arrow Insurance Service.  Questions should be submitted to
Ray Arouesty at ray@arrowinsuranceservice.com or (800) 833-
3433.
I service a large commercial pool in Los Angeles that needs

to be drained.  The property has a 40,000 underground water
tank adjacent to the apartment building and I’ve been asked to
top off the tank with the swimming pool water.  The under-
ground tank is attached to a diesel engine and used for fire sup-
pression.  Should I do this?
As a general rule, a pool tech is responsible for the foreseeable

damages that follow his negligent acts.  In this case there is an
underground vessel in a densely populated area that the customer
wants filled with water.  Do you know that the vessel is water tight?
Where will the water go if the vessel leaks?  It is foreseeable that
water flowing from a crack in the vessel could undermine the apart-
ment building or even an adjacent building causing substantial dam-
age. The building owner would be entitled to compensation for the
damages and even the extra costs for piers and caissons that might
be needed to support the structure.  Also, don’t forget the rental
income that the building owner will lose while the repairs are made.
You’re responsible for that too.  Tenants would also have claims for
the increased cost of their temporary housing while the building was
undergoing repair.  The damages in a case like this could exceed
your insurance limits, even if the building isn’t a total loss and you
could be subject to civil fines if you violated any local ordinances.
So, in response to your question, the answer is no. 

Ask Ray…

IPSSA has new membership
application forms 
Important changes have been

made to the new member applica-
tion forms.  Effective July 1, all
new member applications should
be submitted on the new forms.  
All chapter presidents have

been emailed the new form, and
it is available for download at
ww.ipssa.com.
If you’d like a supply of the

three-part forms, call 888-369-
9505 or email info@ipssa.com.



By Sue Robach
Sue Robach is national train-

ing manager for Pentair Water
Pool and Spa.  If you have ques-
tions for Sue, send them to
info@ipssa.com.
I have a customer who wants

to upgrade his system so he can
use his iPhone to operate his
pool. He currently has an
EasyTouch automation system.

What else does he need to get set
up?
This question is being asked

more and more as pool owners
seem to be getting more techno-
logically savvy and more into
using their phones or other devices
to connect all aspects of their lives
(calendars, friends, work, banking,
etc.). The question is, does the
pool owner already have

ScreenLogic installed on his sys-
tem, and, if not, does he want to
add it?
If the pool owner already has

ScreenLogic and is using it from a
laptop, desktop, wireless tablet or
in-wall unit, it is as simple as
downloading the Pentair
ScreenLogic2 app from the Apple
App Store. Open the app and
select the remote tab. Obtain the
protocol adapter number from the
brick (the last six characters of the
MAC address). Enter these num-
bers in the name box. The num-

bers should be entered as follows:
Pentair: XX-XX- (replace the

Xs with the last six characters on
the adapter and remember that any
letters must be capitalized.)
If the pool owner does not

have ScreenLogic, he can pur-
chase a ScreenLogic kit for a min-
imal price (P/N 520500). The kit
comes with a protocol adapter, a
disc with ScreenLogic Connect
and a CAT 5 cable. 
Installation of the protocol

adapter
The protocol adapter can be installed two ways, either wired or

wireless. The first method will
require a four wire, 22 gauge
wiring connection from the
EasyTouch load center com port to
the protocol adapter within the
home. The protocol adapter should
be installed indoors and near the
modem / router. The ScreenLogic
wireless connection kit (P/N
520639) can be used to eliminate
the need to run this wire where it
is impractical or impossible to do
so. The four wire communication
cable is connected to the terminal
block on the protocol adapter
either directly from the load center
if hard wired, or from the receiver
of the wireless kit. 
Next connect the CAT 5 cable

from the protocol adapter to any
available LAN port on the
modem/router. 
Download the Pentair

ScreenLogic2 app from the app
store and follow the directions
above for obtaining the protocol
adapter MAC address and entering
them into the app.
The pool owner can turn cir-

cuits on and off, control lights,
including color set, color sync and
modes. The pool owner can also
hold colors and toggle the thumper
for MagicStream installations. If
an IntelliChem is installed, the
pool owner can monitor pH and
ORP. A history screen allows the
user to view a history of air and
water temperature, which can help
with chemistry and maintaining
water balance.
This technology is infectious.

Pool owners love to show off their
newest gadgets. What a neat way
to create a demand for pool add
ons, which in turn add to your
bank account!
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Send Your Technical Questions
to:

The IPSSAN
10842 Noel Street #107
Los Alamitos, CA 90720
Fax: (888) 368-0432

or email: info@ipssa.com

Ask Sue

One of the great things about
IPSSA is the underlying commit-
ment to help others in the indus-
try.  After all, this association was
created on the principle of sick
route coverage.
But, many members go above

and beyond sick route, helping
other members and their commu-
nities.  These are IPSSA Heroes.
Tell us your story, or let us

know who has helped you. Email
us at info@ipssa.com.

IPSSA heroes
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COMMERCIAL TRUCK INSURANCE
Now Available to CA, TX & FL

IPSSA Members.

CALL US FOR A PREMIUM QUOTE
Arrow Insurance Service

� arrowinsurance
service

(800) 833-3433
DOI License No. 0510559

The IPSSA Tri-Valley chapter held its first meet-
ing at SCP in Livermore on Thursday March 8, 2012.
David Goulart, our president, dressed as a giant Thin
Mint in honor of 100 years of the Girl Scouts. 
The event was sponsored by Pentair and Hasa and

hosted at the new SCP in Livermore. We had more
than 60 people in attendance, and more than half of

those people were at the SCP branch for the first time.
We were honored to be able to get some new cus-
tomers into a local branch. 
The food was amazing and the deals that SCP

offered on the night of the event were appreciated.
Door prizes were given and we had a great raffle.
This will be an annual event for our chapter.

IPSSA Tri-Valley chapter changes meeting location
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Pools at facilities in school dis-
tricts, municipalities, cities, coun-
ties, commercial facilities and
hotels are affected. The require-
ments apply to all facilities con-
structed or renovated on or after
May 19, 2012. Existing facilities
must be brought into compliance
as of this date to the extent it is
readily achievable to do so. Pools
with less than 300 linear feet must
have at least one means of access,
which may either be a sloped entry
or pool lift. Larger pools must add
a second means.
If compliance is not readily

achievable as of the effective date
(due to excessive cost, lack of
resources or product unavailabili-
ty) facilities in this situation are
advised to have a written “barrier
removal” plan in place document-
ing its efforts. A pool is not
required to close due to lack of
accessibility accommodations.
Additionally, the written plan
would insulate a facility against
potential fines or other legal
actions.
Assistant Attorney General

Thomas E. Perez stated in a recent
letter to the American Hotel
Lodging Association, “The regula-
tion provides such entities flexibil-
ity to evaluate whether and how to
remove architectural barriers to
access, and to take only those
actions that are ‘readily achiev-
able.’” Therefore we do not antic-
ipate that these requirements
would result in the closing of pub-
lic pools.
The DOJ’s January 31, 2012

Technical Assistance Document
states that where a pool lift is used,
it must be fixed to the deck, unless
it is not readily achievable for the
facility to do so, in which case a
facility may employ a portable lift.
Mr. Perez reiterates this in his let-
ter, stating “…although the ADA
Standards provide the benchmark
for barrier removal at existing
facilities, portable lifts can be used
at existing pools if affixing a
portable lift or installing a fixed
lift is not readily achievable.
Should it become readily achiev-
able to affix a portable lift to the
pool deck at a future time, we
would expect that the entity would
take steps to do that as a part of its
ongoing barrier removal obliga-

tion.” The Technical Assistance
Document also states that the lift
should be present at all times that
the pool or spa is open to the pub-
lic. The APSP continues to work
with the DOJ to advance our posi-
tion that all pool lifts should be
accepted, as long as they meet the
ADA’s 2010 Accessibility
Standards.
The APSP has and continues to

support the Accessibility
Standards and the goal of ensuring
access by persons with disabilities
to pools and spas. For over a year,
APSP has provided information
and education to prepare industry
professionals and facilities to meet
the compliance deadline. Online
tools such as a frequently asked
questions document and a webi-
nar, "Obligations and
Opportunities Under the 2010
ADA Regulations," located at
APSP.org/ADA, have provided in-
depth information about which
types of pools are affected by this
law.
For more information about

the ADA as it relates to pools and
spas, visit APSP.org/ADA or
ADA.gov.”
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Reduce liability & increase business
Help save children’s lives!

By Jeremy Smith
Jeremy Smith is president of the IPSSA Mid-

Cities DFW chapter. 
It was a great event.  Dick Nichols, Terry Snow,

Javier Payan and I made some good contacts and
represented IPSSA to the best of our abilities.  As
a first-timer, Dick started by saying, "This is a
warm, wonderful group of people.  How can we do
more?" and then brilliantly answered his own
question:  "Let’s offer a class on what to look for in
a pool environment, residential or commercial." 
Javier has come up with a great airtime ad to

promote water safety; it is genius. I won’t ruin the
surprise. I will let him tell you about it. 
The educational programs at the symposium

were great. We talked about things such as law
suits and pools, neglect versus accident, and (most
importantly) prevention. We also met the
McGoverns on the last night we were there; they
lost a child to drowning in Florida and are trying to
get their foundation up and running. I thought this
would be a great contact for Region 11 to step in to
help with action. 
We have also learned that our good friends the

Collingsworth Foundation have made a national
campaign with Josh the Otter and Sandy the Sea
Lion of the United States Coast Guard. They were

honored on Wednesday night with official papers
and everything. 
The people we connected with are incredible.

We are starting a campaign in Texas with APEC,
Kim Tyson (University of Texas aquatics director
and past president of the NDPA), and one major
contact from Kim in every major city in Texas, to
bring forth a voice for the state and take in to the
state level. This should be a challenge. We all need
to work on getting a Lifesaver award or
Lighthouse award at one of these symposia. One
other note: there was a large discussion on the
number of adults who cannot swim. 
Side note for all service professionals: we

learned that drowning is the leading cause of death
for people with autism. Please make sure to keep
the pool safe if you are aware of any customers that
you have who might be autistic.
Dick and I talked a little about doing one of the

presentations for the kids at an IPSSA California
meeting and inviting other chapters to come,
observe and take back information to the schools
and teach to anyone who wants it (don’t limit your-
self to schools).
With what we do and with as many backyards

that we are all in, it is not a matter of if, but when.
Please promote water safety. 

Observations from the 2012 National
Drowning Prevention Symposium

APSP statement
Continued from page 10

Policy on IPSSA
mailing list
The IPSSA general member-

ship mailing list will not be given
out to anyone including mem-
bers, associate members or out-
side organizations. This policy
has been established to protect
members from possibly being
placed on inappropriate and or
indiscriminate lists.

The IPSSAN
 subscriptions
 available to
 employee members
Would you like your

employees to read The
IPSSAN each month? All you
need to do is contact the IPSSA
Financial Office (888-391-
6012 or sue@cramercpa.com)
and make the request.
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By the Zodiac Energy
Efficiency Team
The pool and spa industry as a

whole is quickly moving toward
energy efficiency regulations and
product ratings systems. Are you
ready?  Read on for the latest news
in this field. 

Regulations
Currently four states have pool

and spa energy regulations includ-
ing California, Arizona, Texas and
Florida, and industry executives
expect all 50 states to have such
regulations within five years.
While the details are sometimes

contested, as more states move in
the direction of energy laws, they
are getting clearer and clearer.
Industry organizations such as
IPSSA, APSP, and FPSIE are also
working together with lawmakers
to ensure all parties are fairly con-
sidered. Pool professionals, prod-
uct manufacturers, and consumers
alike should be prepared for new
regulations (and resulting new
products) soon. 

Rating systems
Organizations like the U.S.

Environmental Protection Agency
(EPA), U.S. Department of
Energy, and the Consortium for
Energy Efficiency (CEE) are
developing energy ratings systems
for pool and spa products similar
to the Energy Star program. They
are being developed with input
from committees of top industry

leaders, and have estimated launch
dates within 2012 or 2013.
Ratings systems are different from
regulations, as they don’t make
anything legal or illegal, but sim-
ply rate the energy efficiency of
products. Consistent rating sys-
tems help consumers clearly
understand the products they
choose for their pool, and help
make product comparisons easier.

What you can do
Education and involvement are

the best ways to stay informed on
the quickly changing environ-
ment. Reading your industry news
media like the IPSSAN is a smart
choice, and taking energy efficien-
cy educational courses is smart
too. For example, Zodiac Pool
Systems recently announced its
sponsorship of a major energy
efficiency training course through

the Foundation for Pool and Spa
Industry Education (FPSIE).
Zodiac has donated the funds to
help train fifty pool professionals
in FPSIE’s Certified Aquatic
Energy Auditor (CAEA) course.
The course covers energy con-
sumption, performing an energy
audit, and changing a pool and spa
system to be more efficient.
Official education and certifica-
tion can help set you apart from
competitors as energy efficiency
becomes the norm. 

More information
Industry organizations are a

great place to find all of the latest
news and information: IPSSA,
APSP, and FPSIE. Check manu-
facturers’ sites for details on ener-
gy efficiency products or pro-
grams already available. Zodiac
has several useful calculators to
calculate potential cost and energy
savings with our products. See
http://www.zodiacpoolsystems.co
m / I n n o v a t i o n / E n e r g y -
Efficiency.aspx. 
Share your education tips with

us online! Find Zodiac at
http://www.zodiacpoolsystems.co
m and our social media pages at
http://www.facebook.com/Zodiac
PoolSystems and http://twitter.
com/zodiacpool_usa. 

Are you ready for energy efficiency laws?

Questions about Health Insurance?
Compare rates with over

200 quotes within minutes at
www.ipssainsurance.com
Provided exclusively for
IPSSA members by

� arrowinsurance
service

(800) 833-3433
DOI License No. 0510559

We now have small
sizes available in
the IPSSA logo

golf shirts and sweatshirts, so
call the IPSSA executive office
at 888-360-9505 to order!

Order Training Manuals at www.ipssa.com/resources/ipssa-store



2. If one does know the
pump is being offered for sale in
violation of title 20,what is the
recourse?  Wholesale counter
clerks are not going to even ask
nor are they going to endanger the
company’s bottom line and whis-
tle blow on a customer.

QUESTIONS:
Additional steps to enforce

pool pump and replacement motor
regulations should be taken at
wholesale distribution as well as
retail point of sale.
The field can be narrowed by

restriction of sales, at distribution,
of non-compliant as well as com-
pliant pumps and replacement
motors, to only licensed contrac-
tors within classification and those
legitimate retail businesses that
hold a California retail permit.
Labeling of pumps and

replacement motors that are
intended    for other than filtration
will alert the consumer that the
seller/installer has violated the
law.
Internet sales of a non-compli-

ant pump or replacement motor is
now a major supply source for
individual consumers and some
unlicensed contractors.  Low
price, no sales tax and no paper
trail-great for the underground
economy.
B. Defining what constitutes

a violation
a. Selling or installation of

a non-compliant pool pump or
replacement motor for the purpose
of swimming pool/spa filtration.
This violation is not just an

error of choice providing whole-
sale distribution requires verifica-
tion as to the use of the pump or
replacement motor being pur-
chased, and that only qualified
contractors within proper classifi-
cation or legitimate retail
 businesses may purchase these
items.
If there are to be categories of

violations then the selling and
installation of non-compliant
pumps and replacement motors
should be within the most severe
willful violations.  The penalty for
this violation should be at least
twice the contracted sales amount
for the first violation and double
thereafter for each violation to the
threshold of $2500.
We noticed that there is no

approved list of replacement
motors, and there is, from PG&E,
a proposal that the motor tested on
a pump that is compliant will sat-
isfy the CEC requirements and the
motor is approved as a replace-
ment.  How will this work for
manufactured replacement
motors.  If the manufactured
replacement motor is tested on a
compliant pump head and meets
CEC requirements will the manu-
factured replacement motor be
placed on an approved list?

IPSSA represented
Continued from page 1

By Monte Routon
Monte Routon is with

American Leak Detection,
Sacramento, California.  This
story originally appeared in the
IPSSA Capital Valley chapter
March 2012 newsletter.
Some of you may have cus-

tomers who are experiencing
clogged suction lines, but they just
don’t know it yet.  You will recog-
nize a clogged or partially clogged
suction line right away: If the pool
pump is sucking air or losing
prime there is probably an air leak,
either above or below ground. If,
however, there is no air being
pulled into the pump but there is
reduced water flow, there may be a
partially plugged suction line.  
To clear the clogged suction

line, American Leak Detection
suggests you try the following.  
First, attempt to blow the line

out from the pump side. There is a
good chance that the obstruction is
closer to the skimmer than the
pump and there is a better chance
of freeing that obstruction by
blowing the line out backwards.
Before you do this, pull out the
skimmer basket and plug the front
hole of the skimmer to avoid free-
ing the object from the suction line
and then sending it down the main
drain pipe. 
Next, using a combination of

air and water, give the line high-

pressure, consecutive blasts. If the
line is partially plugged there
shouldn’t be a risk of high pres-
sure building up and blowing the
inducer out of the line or causing
any damage. Hopefully this proce-
dure will free the obstruction and
you will find whatever was clog-
ging the line in the skimmer. If the
obstruction doesn’t come up into
the skimmer, it may be visible
down the pipe, but you may need a
pair of long needle-nose pliers to
retrieve it.
Finally, if the suction line is

still clogged after doing the first
two steps, try blowing it out from
the skimmer side into the pump,
making sure the lid is off the
pump. The next step would be dig-
ging up the pipe to access the
obstruction. 
To avoid this problem alto-

gether, make sure that your cus-
tomer isn’t using a small rock to
weight the skimmer basket.
Sometimes, customers put rocks
in there that are smaller than the
suction pipe, and when the basket
turns over, this rock is sucked into
the line. Also, warn your cus-
tomers against vacuuming the
pool directly into the skimmer
without a cartridge in the vacuum
hose. The cartridge catches any
debris before it enters the suction
line. 
Good luck!   
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Diagnosing clogged
suction lines

By Kathleen Reilly
Kathleen Reilly is leader of

the Pool Safely campaign for the
U.S. Consumer Products Safety
Commission.  For more informa-
tion about the campaign visit
www.poolsafely.org.
An early spring is

prompting many to hurry
and get ready for the
swim season. We are
starting to hear plans for
various Pool Safely cam-
paign activities. Many of
you are requesting mate-
rials to help get the Pool
Safely message out. This
is fantastic!
Pool Safely will soon

have some new materials for
2012:
• Water Watcher Cards (print-

able pdf )
• Portable Pool Tip Cards

(printable pdf )
• Mini Pool Balls (available

for the World’s Largest
Swimming Lesson, June 14, and
Pool Safely Day the week of July
23.)
See the complete list of all

materials at http://www.pool -
safely.gov/news-resources/tools-
resources/.  New items will be
available in mid-May.
Current event plans for 2012

include:
• A pre-Memorial Day First

Splash event to kick-off the sea-

son with CPSA Chairman
Tenenbaum and other guests tba
• Support and involvement in

the World’s Largest Swimming
Lesson developed by the World
Waterpark Association and
scheduled for June 14

• Pool Safely Day, which
could be any day during the
week of July 23 with the aim of
keeping our safety message
going strong throughout the sea-
son.
For those who use our videos

all are now available on the Pool
Safely website: http://www.pool -
safely.gov/#videos. Online
videos are in MP4 format and
can be viewed on hand-held
devices. We do have a small sup-
ply of DVDs also. Hard copies
are available for:
• Compliance training video

for pool inspectors and owners;
• “Got It Covered,” for life-

guards about entrapment preven-
tion;

• Seven-chapter education
video, which is now formatted
for continuous play, which is
useful for safety events or class-
es.
If you would like to receive

any of these, send an email to
poolsafely@cpsc.gov with
your address and the name of
DVD you would like sent to
you.
Also online for children

three to six are The Adventures
of Splish and Splash.  These
cute characters take kids and
parents through several pool
visits presenting safety tips and
advice to teach children about
pool safety. Posters and tattoos

with these adorable characters
are also available.
Please use our materials well.

They work best with a few words
of advice. If anyone has excess
materials from previous years
that you cannot use, please email
me about returning them so we
can keep the materials flowing to
all partners.
One last word:  last summer-

fall we had four, seven-foot ban-
ners circulating and two have not
been returned to us.  We were so
busy we lost track of them. There
is a demand for the banners. If
anyone has one, please return it
to us.  Contact me and I can
arrange to help with shipping.
Remember, Pool Safely

Pool Safely tips for the
start of the swim season

Need a yearly statement
for tax preparation?
Members can get a yearly statement for 2011 by emailing member-

ship@ipssa.com or calling the Financial Office at 888-391-6012. Thanks.



The National Swimming Pool
Foundation® (NSPF®) announces
the Aquatic Play Feature™ (APF)
online training course is now avail-
able in a new format, plus a Spanish
version has also been launched. The
new format offers better user inter-
face, more interactivity, and easier
navigation. The Spanish counterpart
is a mirror of the English course.
This course joins a growing portfo-
lio of multi-lingual educational
materials offered by the foundation.  

The Aquatic Play Feature course
is a stand alone educational tool for
those who care for swimming pools
with play features.  “We have
learned that aquatic play features
can complicate management and
operations,” explained Thomas M.
Lachocki, Ph.D., and CEO of the
NSPF.  “For example, managing
water chemistry to prevent RWIs
can be challenging where aquatic
play features are installed.” 
“This is a useful, focused

resource for facility managers and
operators who are committed to
reducing risk in and around these
popular entertainment features,”
added Alex Antoniou, Ph.D., direc-
tor of education at NSPF. “It’s all
about assuring a healthy experi-
ence.” The Aquatic Play Feature
course content builds on the funda-
mental information found in the
Certified Pool/Spa Operator®
(CPO®) certification program, the
online Pool Operator Primer™ pro-
gram, and the NSPF Pool & Spa
Operator™ Handbook.  
Course learning objectives

include: 
• How to deal with cloudy water 
• Excessively high make-up

water bills
• High sanitizer/oxidizer con-

sumption 
• Very short filter runs 
• Maintaining automated control

systems 

• Management of water and of
water chemistry 
• Chlorine and chemical addi-

tion issues 
• Filtration and circulation con-

cerns
• Play feature operational con-

siderations 
• Usage of chloramines and sta-

bilizers 
Aquatic play features have

migrated from water parks to all
types of pools and facilities, includ-
ing backyard pools. In addition to
spray parks and aquatic centers,
aquatic play features are found at
small motels, campgrounds, fitness
centers, housing developments,
hotel timeshare resorts, and military
bases. Professionals who operate
and manage these innovative recre-
ational features, or are considering
adding a feature, will appreciate the
knowledge gained by taking this
course.  

The interactive course features
narration, images, video, and inter-
active activities, and includes a copy
of the Aquatic Play Feature
Handbook, also available in
Spanish, Guía Aquatic Play Feature.
The course can be completed in
about two hours and costs $50.00
USD per student. Students have
access to the training for six months
once purchased.  
The National Swimming Pool

Foundation is an approved author-
ized provider by the International
Association for Continuing
Education and Training (IACET).
As a result of its Authorized
Provider status, NSPF is authorized
to offer IACET CEUs for the APF
online training course.  Students
who successfully complete the AFA
training course can submit for
IACET credits by contacting NSPF.
Participants can register for the
Aquatic Play Feature online training
course at www.nspf.org and click on
online training, or email
info@nspf.org or call 719-540-9119
for more information.
The growing portfolio of online

educational courses from the
National Swimming Pool Foun -
dation includes classes in occupa-
tional safety, environmental man-
agement, healthcare, electrical safe-
ty, employment law, Department of
Transportation, Pool Operator
Primer™, Aquatic Risk Manage -
ment, Emergency Response
Planning, Aquatic Facility Audits,
Home Pool Essentials™ Mainten -
ance & Safety designed for residen-
tial pool and hot tub owners, and
over 100 World Aquatic Health™
Conference seminars.  Industry pro-
fessionals receive innovative web-
based training that gives anytime,
anywhere, on-demand access to
quality, cost-effective training mate-
rials. NSPF has launched over 40
online courses; with many also
available in Spanish, and will con-
tinue to expand the offerings.
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IPSSA has new membership
application forms 
Important changes have been

made to the new member applica-
tion forms.  Effective July 1, all
new member applications should
be submitted on the new forms.  
All chapter presidents have

been emailed the new form, and
it is available for download at
ww.ipssa.com.
If you’d like a supply of the

three-part forms, call 888-369-
9505 or email info@ipssa.com.

Aquatic Play Feature™ online training course
New format offers improved learning experience, easier navigation, greater interactivity with 2012 update; Spanish version also available

One of the benefits of mem-
bership in IPSSA is a $50,000 life
insurance policy. All you need to
do is complete a Beneficiary
Designation Form.

But, what happens if you
haven’t declared a beneficiary?
You will lose control of who
receives your benefits. The pay-
ment of funds will be delayed
and, if the benefits are part of a
probate, it could take a year or
more for your loved ones to get
those funds.

The good news is that, when
your Beneficiary Designation
Form is on file at the IPSSA
financial office, the check for
your life insurance benefit is
issued as soon as the death certifi-
cate is received by the insurance
company.

Call the financial office (888-
391-6012) if you are not sure
whether or not your Beneficiary
Designation Form has been filed.
If not, or if you want to change
your beneficiary, you can down-
load the form from the “Members
Only” page of www.ipssa.com.

Don’t neglect this small but
important detail which could pre-
vent headaches for those you
love.

It pays to 
designate 
beneficiaries



By Cory Mouillesseaux
Cory Mouillesseaux is the bro-

ker/owner of SpringBoard Pool
Route Brokers, a company that
assists industry professionals with
both buying and selling pool serv-
ice routes.  He is also the co-
author of Pool Service Success.
www.sbpoolroutes.com.
Working yourself to death and

ignoring your own needs is not an
option for the successful pool
service business owner. 
The first two years in business

can be tough on any entrepreneur.
It’s a hectic time for pool service
owners who can get so intently
focused on business development,
client relations, route manage-
ment, paperwork, and taxes that
they forget to take care of them-
selves. 
It’s easy to get caught up in

the busy, day-to-day tasks of run-
ning a company instead of worry-
ing about long-term planning,
vacations, and other important
necessities. Before the situation
gets out of control you should
take a step back and make sure
that you are putting yourself –
and not your pool service compa-
ny – first. 
Whether you’ve been in busi-

ness for 10 months or 10 years,
here are three critical self-care
areas that you shouldn’t ignore.

Retirement planning
Experts estimate that

Americans will need 70 to 90 per-
cent of their preretirement
income to maintain their current
standard of living when they stop
working. It’s important to save
for retirement. Don’t plan on sell-
ing your service route as your
retirement plan; instead, set up an
automatic payment into a retire-
ment account. 
According to the IRS, setting

up a retirement plan has signifi-
cant tax advantages: 
• Employer contributions are

deductible from the employer’s
income 
• Employee contributions

(other than Roth contributions)
are not taxed until distributed to

the employee 
• Money in the plan grows tax-

free
You can invest in a SEP IRA,

a 401(k), or various other plans.
Start today and you’ll be able to
build a nice nest egg for yourself
over time.  
Life insurance and disability

insurance
Be prepared for when bad

things happen to you; do what you
need to do to make sure that you
and your family are covered in
case you are hurt and cannot
work. Most people don't do any-
thing and wind up in dire straits in
the face of an emergency, death,
or other mishap. 
Life insurance provides

money to your dependents in case
of your death. I’ve seen a lot of
people – pool service profession-
als included – who passed away
with no life insurance or savings.
Their spouses were left with no
income and the same expenses.
Don't do this to your spouse! 
There are different life insur-

ance options, so it’s important to
schedule an appointment with an
insurance sales representative and
see what option best fits your
needs. You can also start your
search, get quotes, and pick a
provider online. 
Don’t overlook disability

insurance, which can provide you
with income if you cannot physi-
cally work. Groups like IPSSA
offer sick route coverage for
members if they become sick or
injured, but it’s also a good idea to
look into long-term disability cov-
erage to cover yourself if you are
away from work indefinitely.
(Editor’s Note:  IPSSA mem-

bers covered by the Arrow
Insurance Service business liabili-
ty program also have a $50,000
life insurance policy.)

Vacation and play time 
It’s easy to get busy with your

business and forget to take time for
yourself. Use the off-season to take
a vacation, or get in the habit of
taking off during the Thanksgiving
and Christmas weeks. 

Be sure to notify the customers
if you are taking time off. They’ll
understand that you need a vaca-
tion and they won’t hold it against
you. (We’ve seen pool service pro-
fessionals who are scared to take
time off. These are the people who
will get burned out!)
Here’s an easy way to set up

your vacation time and let your

customers know about it:  when
you bill your customers, charge
one monthly rate that covers 48
weeks for the year. This leaves
four weeks a year for your vaca-
tion that they are not paying for.
Use one week at Thanksgiving
and one at Christmas. You’ll have
two left for your discretion.  We
recommend using them sometime

between January and mid-April. 
Being a business owner can be

emotionally and physically
exhausting. By getting your own
retirement and insurance needs
covered, and by taking time away
from your business to enjoy life,
you’ll be in a much better position
to give your customers top-notch
service all year long. 
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Adapted Aquatics is a topic we
should all learn more about, regard-
less of whether we are part of the
aquatic community, because at some
point in our lives we will all be
affected by a disability, either direct-
ly or indirectly.  For anyone who
may not be familiar with the range of
adapted aquatics; Adapted aquatics
are techniques, encompassing a wide
variety of aquatic treatments that
emphasize swimming skills modi-
fied or adapted to accommodate
individual abilities.  Usually used
with people with disabilities, adapt-
ed aquatics focuses on skills includ-
ing pool entry and exit and swim-

ming skill development, and should
also encompass community referral.  
There will be a number of skilled

professional leaders in the field of
adapted aquatics presenting at the
International Adapted Aquatics
Conference, co -hosted by the
National Drowning Prevention
Alliance and the International
Swimming Hall Of Fame, to be held
at the International Swimming Hall
of Fame; located at One Hall Of
Fame Drive, Ft. Lauderdale, Florida,
33316, April 30 through May 1,
2012.  The Conference runs from 9
AM to 5 PM both days and will offer
the best-of-the-best in drowning pre-
vention programs, learn to swim
strategies, research and water safety
information to advance drowning
prevention efforts nationwide for
people with disabilities. 
Attending the International

Adapted Aquatics Conference will
empower swim instructors to be bet-
ter equipped to teach people with
disabilities how to swim by enhanc-
ing their aquatics experience.  The
goal of the conference is to provide
certified swim instructors worldwide
with diverse opportunities for pro-
fessional development in the field of
adapted aquatics.  Swim instructors
play an essential role in helping oth-
ers reach their aquatic potential, and
conversely, people with special
needs need to have specially-trained
swim instructors.  Every person, of
every ability, should have the best
possible experience while he or she
is in the water, and the more quali-
fied the teacher is, the safer the stu-
dent is going to be in their care. 
48.9 million people in the United

States have a disability and 34.2 mil-
lion people in the United States have
a physical disability resulting in a
functional limitation, which is rough-
ly 9.1 per cent of our population.  15.2
million people are severely limited in
the functions of seeing, hearing, hav-
ing speech understood, lifting or car-
rying, walking, or using stairs.  
(1)  An estimated 2.5 million

people have a developmental dis-
ability.  About 5 million people, or
2.8% of the adult population, have a
severe developmental disability.  (2)
Almost one-third of all families are
impacted by disability.  An estimated
20.3 million families, or 29% of all
families in the United States, have at
least one member with a disability.
(3)  The National Drowning
Prevention Alliance is taking a holis-
tic approach to drowning prevention.
Everyone who has a disability
should be able to have access to
adapted aquatics in every state, and
everyone should have access to
drowning prevention and water safe-
ty instruction.  Providing the best in
adapted aquatics instruction is part
of that process, and leading experts
in the field will be presenting at the
International Adapted Aquatics
Conference.  
Among the many authorities

who will be presenting at the
International Adapted Aquatics
Conference this year will be Dr.
Monica Lepore, a professor at West
Chester University, renowned in the
field of disability studies.  Dr. Lepore
has been involved in adapted aquat-
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International Adapted
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ics since 1978 as a former American
Red Cross Adapted Aquatics
Instructor and is an AAPAR Master
Teacher of Adapted Aquatics.  In
addition to receiving numerous
awards, Dr. Lepore is the lead author
of the Adapted Aquatic
Programming textbook 2nd edition,
published through Human Kinetics,
and she chairs the Adapted Aquatics
Committee of the Council of
Aquatic Professionals of the
American Association of Physical
Activity and Recreation.
Also presenting this year will be

Stacy Layer, the manager of the
aquatics department at Miami
Children's Hospital, an Applied
Behavior Analyst who works with
children with severe behavioral dis-
orders and developmental delays.
One of her areas of expertise is teach-
ing swim instructors effective behav-
ioral techniques to assist with pool
safety and adapting aquatic programs
for the special needs population.   
Lana Whitehead, who has a BA

in Exercise Physiology and a
Masters in Special Education, spe-
cializes in Sensory Integration and
training children with disabilities.
The owner of Swimkids USA for
over 37 years, Lana will be present-
ing scientific research that supports
swimming as a great activity for
children with disabilities.  Lana’s
presentation will show that swim-
ming promotes tactile, vestibular
and proprioceptive stimulation, and
enhances sensory integration in a
child with special needs.  Adapted
aquatics lessons enhance the stu-
dent’s tactile and vestibular stimula-
tion, thus improving their balance,
posture, stability and sensory inte-
gration. 
Maricarmen Saleta, University

of Miami Educational Support
Specialist at the UM-NSU Center
for Autism & Related Disabilities in
Coral Gables, FL, and Miren Oca,
Director of Ocaquatics Swim School
will be co-presenting on the topic of
autism.  
Autism is classified as a cogni-

tive disability, and drowning is the
leading cause of death for children
and adults with autism.  One in 110
individuals are diagnosed with

Autism Spectrum Disorders (ASD)
every year; that is over 2,500,000
people diagnosed with ASD in the
US.  Their presentation will focus on
the characteristics of ASD as well as
behavioral and teaching strategies
for working with individuals with
ASD, with the goal being to help
swimming instructors feel more con-
fident while teaching this popula-
tion.  
Tammy Anderson-Lee, the CEO

of Aqua Pros Swim School, Inc. and
co-author of a book on autism titled;
“Swimming with Autism” will be
presenting at the conference.
Tammy will discuss the benefits of
an aquatic program for students with
autism, instructional and behavioral
strategies to take to the pool, differ-
ent ways of communicating with
your students, modified swimming
skills and techniques, and ways to
enrich the aquatic experience. 
Ailene Tisser, MA, PT, a pedi-

atric physical therapist, owner of an
aquatic therapy practice, Therafins
LLC, and NDT trained in pediatrics
will be presenting along with her
business partner Cindy Freedman,
MOTR, CTRS.  Cindy is a pediatric
occupational recreational therapist
and owner of an aquatic therapy and
swim lessons company, Kids A
Float, in Connecticut.  Together they
own Angelfish Therapy and they
each have 20 years of experience.
Their presentation will be on the
neurology of the muscle tone of chil-
dren with developmental/ neurologi-
cal disabilities.
Bob Hubbard, and Kathy

Hubbard, owners of the Hubbard
Family Swim School believe that
children with special needs, whether
they be physical or cognitive, once
exposed to water can be challenged
to grow in both their aquatic and life
skills.  Bob and Kathy will share
thoughts in a presentation titled,
“Ohhh Yes I Can Swim” about their
experiences teaching the special
needs population.
Several other acclaimed adapted

aquatics professionals from various
parts of the country are presenting at
the conference this year.  Kim
Burgess, Executive Director of the
National Drowning Prevention

Alliance said, “It is important to edu-
cate swim instructors to be better
prepared to deal with each individual
student’s special needs.  Providing
up to date adapted aquatics educa-
tion for swim instructors is a very
important part of the movement to
provide drowning prevention
resources, learn to swim instruction
and water safety education.”  
The International Adapted

Aquatics Conference will offer two
days of adapted aquatics instruction,
education and ADA law information
exchange.  Swim instructors will

have a unique opportunity to meet
other adapted aquatics professionals
and interact, network and learn the
most recent techniques.  The
International Adapted Aquatics
Conference will present the fore-
most experts in the industry, and the
National Drowning Prevention
Alliance is looking forward to every
participant coming away with the
most up to date information on the
subject available.
Please visit the National

Drowning Prevention Alliance web-
site; http://www.ndpa.org for more

information on registration and hotel
reservations for the conference.
(1): Kraus, L., Stoddard, S., &

Gilmartin, D. (1996). Chartbook on
Disability in the United States, 1996.
An InfoUse Report. Washington,
DC: U.S. National Institute on
Disability and Rehabilitation
Research.)
(2): Source: National Institute on

Disability and Rehabilitation
Research – 1996)
(3): Source: 1990 Family

Resource Supplement to the
National Health Interview Survey)

April 2012 The IPSSAN Page 23

WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.
SPECIALIZES IN REPAIRING AND

LOCATING POOL AND SPA LEAKS
PERSONALIZED, FRIENDLY SERVICE

• Family Owned •
• Satisfaction Guaranteed •

Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or

(949) 955-1233
Lic. 561852

Adapted Aquatics Conference
Continued from page 22



The following is a post from
the DelOzone blog from January
2, 2012.  To see more blog posts,
visit www.delozonespa.com/blog.
There’s a headline we would

believe in (even if you cannot
prove it). Every portable spa
owner understands the pure pleas-
ure you can get from a soak in that
warm, jetted water.
But it is no surprise that this

pleasure is more than skin deep.
The non-addictive stress
remover and sleep inducer
We’ve done a brief online

review of hot tub health, stress,
sleep, and mental health. There’s
almost universal agreement that a
soak in the spa reduces stress in
ways that is conducive to better
physical and mental health. One
important aspect of this is that a
soak before bedtime helps you get
to sleep and stay asleep.
Our general point is that the

hot tub is a safe and wholesome
way to help deal with common,
everyday stress and its effects. If
worries keep you uptight and
sleepless, you should seriously
consider the spa as a helpful treat-
ment.

Stress: unavoidable and
unpleasant

People experience stress as
unpleasant, and something to be

There is good news on the
research front when it comes to
swimming. A new study published
by the American Journal of
Cardiology (www.ajconline.org/
article/S0002-9149(11)03445-
X/abstract) shows, in summary,
that while systolic decreases were
statistically significant and dias-
tolic decreases were not at the
same statistical level, both
decreased in the swim group.
"Perhaps, more important

even, vascular compliance
increased significantly as well,"
says Dr. Bruce Becker, director of
aquatic health benefit research at
the National Swimming Pool
Foundation.
Here is the research article

abstract.
“Swimming is ideal for older

adults because it includes mini-
mum weight-bearing stress and
decreased heat load. However,
there is very little information
available concerning the effects of
regular swimming exercise on
vascular risks. We determined that
regular swimming exercise would
decrease arterial blood pressure
(BP) and improve vascular func-
tion. Forty-three otherwise healthy
adults >50 years old (60 ± 2) with
pre-hypertension or stage 1 hyper-
tension and not on any medication
were randomly assigned to 12
weeks of swimming exercise or
attention time controls. Before the
intervention period there were no
significant differences in any of
the variables between groups.
Body mass, adiposity, and plasma
concentrations of glucose and cho-
lesterol did not change in either
group throughout the intervention
period. Casual systolic BP
decreased significantly from 131 ±
3 to 122 ± 4 mm Hg in the swim-
ming training group. Significant
decreases in systolic BP were also
observed in ambulatory (daytime)
and central (carotid) BP measure-
ments. Swimming exercise pro-
duced a 21% increase in carotid
artery compliance (p <0.05).
Flow-mediated dilation and car-
diovagal baroreflex sensitivity
improved after the swim training
program (p <0.05). There were no
significant changes in any meas-
urements in the control group that
performed gentle relaxation exer-
cises. In conclusion, swimming
exercise elicits hypotensive effects
and improvements in vascular
function in previously sedentary
older adults.
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IPSSA National Rebate
Program

By Steve Zorn
Steve Zorn is California

regional sales manager for
Pentair.
All of us at Pentair Water Pool

and Spa, Inc. (Pentair) appreciate
the support of the IPSSA mem-
bership. We are pleased to offer
IPSSA a rebate incentive based
on the individual product pur-
chases of each member. 
Pentair will reimburse

IPSSA one dollar ($1.00) for
each whole good that a member
purchases throughout the year.
The listing of qualifying whole
goods are the same that are listed
in Pentair’s PIP program, but
basically pumps, filters, heaters,
heat pumps, cleaners, automa-
tion systems, IntelliChlor and

colored lights. 
In order for IPSSA to receive

payment each member must reg-
ister individually on the Pentair-
IPSSA Incentive Program
Registration Form (shown below
and available on the members-
only page of www.ipssa.com).
This will allow Pentair to monitor
and collect electronically from
participating distributors pur-
chase details, or direct from the
member purchases for the rebate
accumulation. 
If a member does not register,

their purchases will not qualify
and cannot be added later. 
The Pentair Incentive Pro -

gram dates reflect purchases made
from March 1, 2011 through
September 30, 2011 for Year One

and October 1, thru September 30,
2012 for Year Two. 
This program does not affect

any member purchases that may
also currently be individually
enrolled in our PIP program. 
If dealers have any questions

regarding the program, please
have them dial 800-693-0171 and
speak with their Program
Coordinator.
Dick Nichols, IPSSA’s

Region 10 director, commented,
“This partnership is a perfect
match between the largest swim-
ming pool service organization
and the largest manufacturer of
pool products. The funds generat-
ed will be used for IPSSA’s con-
tinuing education and research
programs.”

Pentair offers incentive
 program for IPSSA

Swimming is good
for your heart

Soothing spa
saves sanity!

Continued on page 25



avoided or treated. But it’s also
true that stress has a positive bio-
logical function.  Think fight or
flight. Stress is a psychological
response to a perceived threat or
pressure from the environment
that we think is beyond our ability
to cope. This perception is (proba-
bly) the cause of the physical
symptoms that are part of the
stress syndrome: higher heart rate,
increased blood flow, adrenaline
rush, and preparation to flee or
fight.
The traffic jam that triggered

your stress reaction on the way
home doesn’t just go away when
you finally managed to flee the
traffic to the safety of your own
driveway. Repeated and persistent
experience of stress can lead to
more serious chronic in your car-
diovascular system, muscle aches
and pains, and mood. It is pretty
obvious that bathing your body in
adrenaline over and over could
have bad effects.
Unfortunately, we cannot easi-

ly remove the sources of stress.
Most of us need to get a ride to
work; get the kids ready for school
on time; cope with bills; perform
assignments effectively; shovel
the walk when there really isn’t
time for it. These everyday stres-
sors can add up to more serious
mental, emotional and physical
health problems.

The hot tub can help
According to Hot Water &

Healthy Living by Jonathan
Edwards and the National
Swimming Pool Foundation,

immersion in a hot tub can direct-
ly help the body cope with the
effects of stress. Our bodies

respond to immersion in hot water
with a release of dopamine, a hor-
mone that helps us relax. This

healing chemistry literally helps to
take the sting out of stress: it is not
just your imagination.
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Hayward is a registered trademark and Salt & Swim is a trademark of Hayward Industries, Inc. © 2012 Hayward Industries, Inc.

Hayward® Salt & Swim™. Quick installation with less irritation.
Tired of that draining maintenance schedule and those heavy and corrosive 
buckets of chlorine and other chemicals? Kick them to the curb for the natural 
alternative – Salt & Swim Chlorinators. They create pure luxury – gallons of soft, 
silky water at prices that are sure to bring in plenty of new clients. Best of 
all, they’re a snap to install – a few basic tools, one high-performance part and 
20 easy minutes. So, be sure to add Salt & Swim to your inventory at 
www.hayward.com or call 1-888-HAYWARD.

Get the #1 value from the #1 company in salt chlorination

Stop working hard. Start earning more.

New Salt & Swim 
Chlorinator  
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Pres. Frank Harrington (951) 796-8208
cannonballpoolservice@yahoo.com

HEMET:  Third Wed., 6:00 p.m., El Jalapeno
1999 N. State Street, Hemet

Pres. John Bettencourt (951) 925-2442
bettencourtpool@msn.com
MENIFEE VALLEY

First Wed., 7 p.m. at My Buddies Pizza
2503 E. Lakeshore Drive #A, Lake Elisnore

Pres. Lance Sada (951) 837-6322
npircipssa@verizon.net

ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga
Pres. Ron Goodwin (909) 989-0406

good2win@msn.com
PALM DESERT

Third Thurs., 5:00 p.m.
Superior Pool Products, Palm Desert
Pres. Matt Kauber (760) 775-7477

salernopools@yahoo.com
PALM SPRINGS
First Wed., 6:30 p.m.

Elks Lodge, 67491 Elk Drive, Palm Springs
Pres. Ken Pomije (760) 413-6022
REDLANDS: Second Tues., 6 p.m.

Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa
Pres. Bill Brooks (909) 553-5780

RIVERSIDE
First Tues., 6:00 p.m., Cask N Clever,
1333 University Ave., Riverside

Pres. Rusty McMartin (909) 767-1633
TEMECULA/MURRIETA

Third Wed., 7 p.m., Pat & Oscar’s
29375 Rancho California Rd., Temecula
Pres. Scott Peterson (951) 699-8407

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Joe Lukacik

(619) 508-8587
E-mail: joe.sunpools@yahoo.com

CARLSBAD
Third Wed., 7 p.m.: Q Restaurant & Sports Bar,

2725 Vista Way, Oceanside, CA 92054
Pres. David Talbot (760) 720-1546

ESCONDIDO
Third Wed., 6:30 p.m., Call for location.
Pres. Matt Hughes, (619) 306-0533

http://escondidoipssa.com
NORTH COUNTY COASTAL

Third Tues., 6:30 p.m.
Brett’s BBQ, 1505 Encinitas Blvd., Encinitas

Pres. Daniel Carlson (760) 613-1552
RANCHO DEL MAR
Third Mon., 5:30 p.m.

Chevy’s, 2730 Via De La Valle, Del Mar CA.
Pres. Lance Clifton 858-874-7764

SAN DIEGO
Third Wed., 7 p.m., Mission Valley Resort
875 Hotel Circle S., Mission Valley

Pres. Michael Anderson (619) 589-8848
andersonaqua-tech@cox.net

SAN DIEGO EAST COUNTY
Third Tues., 7 p.m., Pinnacle Peak Steakhouse
7927 Mission Gorge Rd. Santee CA, 92071
Pres. Geoff Matthews (619) 443-2553

g-mat@cox.net
SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Mike McCourtney (760) 788-0823

kathysunrise1@hotmail.com

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Kurt Schuster

(602) 488-7335
E-mail: badgerpool@yahoo.com

EAST VALLEY
Third Thurs., 6:45 p.m., Superior Pool Products

2350 W. Broadway Rd. #110, Mesa
Pres. Marc Cannon (602) 432-3371

www.eastvalleyipssa.com
HENDERSON: First Wed., 7 p.m.

SCP, 1425 Helm Drive, Las Vegas, NV
Pres. Forrest Owen (702) 372-7200

poolboys@cox.net
IPSSA VIPS:  Third Wed., 7:00 p.m.

Elk’s Lodge #335, 14424 No. 32nd St., Phoenix
Pres. Joe Mischik (602) 290-5547
LAS VEGAS: First Thurs., 7 p.m.

Vietnam Vet’s Hall, 6424 West Cheyenne, Las Vegas
Pres. Kenneth Minster (702) 658-1154

NORTH PHOENIX
Third Tues., 7 p.m., SCP

18201 N. 25th Avenue, Phoenix AZ 85023
Pres. William Goossen (623) 580-9802

goosse-man@cox.net
NORTHWEST LAS VEGAS
First Wednesday, 7:00 pm

Joey’s Bar & Grill, 7081 W. Craig Road, Las Vegas
Pres. Robert Fazio, 702-795-9596

SCOTTSDALE
Third Mon., 6:00 p.m., SCP, 7841 E Gray Rd.,

Scottsdale, AZ 85260-3461
Pres. Mike Ryno (602) 561-8349

mike@bluesurfpools.net
TUCSON: Third Wed., 7 p.m.

Superior Pool Products, 4055 N. Runway Drive.
Pres. Grant Ross (520) 975-5917
heycabanaboy@gmail.com

WEST VALLEY
First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo, Felix Way, Avondale
Pres. Patrick Pace (623) 853-6859
WESTERN LAS VEGAS
First Mon., 7:00 pm

Vietnam Vets Hall, 6424 W. Cheyenne, Las Vegas
Pres. Laurie Beecher (702) 870-0078

REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: David Durkin

(925) 757-1311
E-mail: d.melectricpoolsparepair@yahoo.com

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.

VFW, 8990 Kruithof Way, Fair Oaks
Pres. Gregg Simon (916) 536-9165

DELTA: (Stockton)
Third Wed., 6:30 p.m.

Roundtable Pizza, 2715 W. Kettle Lane , Lodi
Pres. Rick Plath (209) 951-7926
service@rickspoolservice.com

EAST BAY
First Tues., 7 p.m., Veteran’s Hall
3780 Mt. Diablo Blvd., Lafayette
Pres. Brian Duncan (925) 370-6675

EAST CONTRA COSTA
Fourth Tues., 6:00 p.m., Canton Garden Restaurant

7840 Brentwood Blvd., Brentwood
Pres. Dale Vaughn (925) 516-9436
dalevaughn1176@comcast.com

EL DORADO
Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.

4440 S. Shingle Road, Shingle Springs
Pres. Shawn Panico (916) 201-6245

www.edipssa.com
ELK GROVE

Second Wednesday, 7:00 p.m., Logan’s Roadhouse,
9105 W. Stockton Boulevard, Elk Grove
Pres. Leland Groves (916) 420-6421

lelandgroves@hotmail.com
GOLD COUNTRY
First Mon., 6:00 p.m.

Lou La Bonte’s, 13460 Lincoln Way, Auburn
Pres. Donald Rosenkrans (916) 300-0383
MODESTO CENTRAL VALLEY:

Third Tues., 6 p.m.
Perkos Restaurant, Kiernand Road & 99, Salida

Pres. Mark Torrence (209) 384-7425
SACRAMENTO CITY
Fourth Wed., 6:30 p.m.

Plaza Hofbrau, 2500 Watt Ave., Sacramento
Pres. Nathan Williams (916) 213-6889

SOLANA
Third Tuesday, 6:00 p.m.

Ulatis Community Center, 1100 Ulatis Dr., Vacaville.
Pres. Brad Tyrrell (707) 628-3732
brad@aquaclearpoolsrvc.com

TRACY
Second Thurs., 6 p.m.,

Perko’s Café, 1321 W. 11th Street, Tracy 95376
Pres. Greg Mongeau (209) 833-8109

WEST PLACER
First Thurs., 5:30 p.m.

SCP Distributors, 3830 Cincinnati Ave, Rocklin, CA
Pres. Bob Morel (916) 662-4301

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Charles Dudley

(559) 638-4794
E-mail: rpspool@verizon.net

BAKERSFIELD
First Tues., 5:30 p.m., John’s Incredible Pizza Co.

3709 Rosedale Highway, Bakersfield
Pres. James Hoffman (661) 332-3725

CENTRAL COAST
Second Wed., 7 p.m., Golden Gong Restaurant

290 Madonna Road, San Luis Obispo
Pres. Lloyd Dalton (805) 237-8414

CONEJO
Second Wed., 7:30 p.m., Denny’s Restaurant
50 E. Thousand Oaks Blvd., Thousand Oaks
Pres. Channing Long (805) 341-8027

eaglepondguy@earthlink.net
CONEJO VALLEY

Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park
Pres. Michael Flanagan (805) 444-7960

FRESNO: Fourth Tues., 7 p.m.
Roundtable Pizza at First & Bullard, Fresno
Pres. Manuel Margain (559) 307-1072

SANTA BARBARA
Second Mon., 7:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)

Pres. Jeff Burich (805) 252-6607
jeff@burichpoolservice.com

VENTURA
Third Tues., 7 p.m.; Yolanda’s Mexican Cafe

2753 Main St., Ventura
Pres. Tony Funderburk (805) 482-8226

VISALIA
Third Wed., 6 p.m.

Amigo’s Cantina, 5113 W. Walnut Ave., Visalia
Pres. Roman Gomez (559) 992-5779
romangomez1251@yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Elias Duran

(818) 360-4749
E-mail: poolshow@aol.com

ANTELOPE VALLEY
Second Mon., 6 p.m.

SCP Antelope Valley, 4514 Runway Dr., Lancaster
Pres. Bob Cranmer (661) 609-3682

warren_cranmer@msn.com
DIAMOND BAR

First Thurs., 7:30 p.m., Oak Tree Lanes, Diamond Bar
Pres. Robert Nichols (626) 914-4813

precision1980@verizon.net
FOOTHILL

Third Thurs., 7:00 p.m.; American Legion Hall
La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410
SAN FERNANDO VALLEY

Third Wed., 7:30 p.m., Disabled American
Veterans Hall, 6543 Corbin Ave., Winnetka

Pres. Ivan Vance (818) 376-8541
SAN FERNANDO VALLEY METRO

First Tues., 7 p.m., Winnetka Community Center
20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com

Pres. Saul Krochmal (818) 609-8252
SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.

Indy Mac Bank, 100 E. Foothill Blvd., Arcadia
Pres. Terry Snow (909) 985-1830

tls.pools@verizon.net
SANTA CLARITA VALLEY

First Thurs., 7:00 p.m.
Call for meeting location and directions
Pres. Kent Simpson (661) 373-9901

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Adam Morley

(310) 493-3565
E-mail: adam@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:20 p.m.

Paul Church, 4120 W. Pico Boulevard, Los Angeles
Pres. Seak Koon Byun (626) 289-9056

EAST LONG BEACH
Second Thurs., 6:30 p.m., Ferraro’s Cucina Italiana

344 N. Los Coyotes Diagonal, Long Beach
Pres. Jim Burkhalter (562) 461-9555

SOUTH BAY
Second Wed., 7 p.m.,, American Legion Hall

412 S. Camino Real, Redondo Beach
Pres. Rick Morris (310) 755-5279

WESTSIDE
Second Tues., 6:30 p.m., American Legion Hall

5309 S. Sepulveda, Culver City
Pres. Ric Burgess (310) 569-8005

WHITTIER
First Wed., 7 p.m.

Superior Pool Products in Santa Fe Springs
Pres. Tom Horning (562) 458-2881
tomspoolcare@roadrunner.com

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Jeff Theders

(714) 435-9080
E-mail: jeff@aquaticbalance.com

ANAHEIM:  Third Wed., 6:30 p.m.
Roundtable Pizza, 2506 E. Chapman Ave., Fullerton

Pres. Martin Smith (949) 677-1411
bluebalancepoolservice@cox.net
CENTRAL ORANGE COUNTY

Last Tues., 7 p.m., Coco’s,
14971 Holt Ave., Tustin

Pres. Pat Angus (949) 651-1083
DANA POINT:  Second Tues., 6 p.m.,

Coco’s, Crown Valley and I-5
Pres. Robert Sink (949) 916-8860
HUNTINGTON BEACH

Third Mon., 6:30 p.m., Round Table Pizza
Warner & Euclid, Huntington Beach
Pres. Greg Beard (714) 903-8607

MISSION VIEJO
First Tues., 6 p.m., Carrow’s Restaurant
28502 Marguerite Parkway, Mission Viejo

Pres. Andy Bruer (949) 598-0998
NORTH ORANGE COUNTY

Second Wed., 7 p.m.
Polly’s Pies, 18132 Imperial Highway, Yorba Linda

Pres. Rick Reyes (714) 635-5459
rickmreyes50@yahoo.com
ORANGE COAST

Last Monday, 5 p.m., Carrow’s Restaurant
Warner & Magnolia, Huntington Beach
Pres. Michael Kei Black (714) 891-0351

mblackels@netzero.com
ORANGE COUNTY #1

Second Wednesday, 7:00 p.m.
Graziano’s, Yorba Linda, 714-524-2770
Pres. William Corcoran (909) 279-7117

ORANGE COUNTY #9
Second Wed., 7 p.m., Dad Miller Golf Course

North Gilbert Street, Anaheim
Pres. Jim Strother (714) 962-9710

ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m.,

Claim Jumper Banquet Room, 18050 Brookhurst St.,
Fountain Valley CA 92708

Pres. James Romanowski (714) 404-2550
poolperfection1@aol.com
SADDLEBACK VALLEY

Last Tues., 6 p.m., Lone Star Steakhouse,
24231 Avenida de la Carlotta, Laguna Hills

Pres. Scott Kather (714) 742-9597
SOUTHWEST:  First Wed., 6 p.m., ABC Pools

10560 Los Alamitos Blvd., Los Alamitos
Pres. Ken Tipton (562) 430-8515

SURF CITY
Third Tues., 6:30 p.m., Superior Pool Products,

10865 Kalama River, Fountain Valley
Pres. Robert H. Foutz Jr. (714) 846-6106

rhfoutz@verizon.net
TUSTIN/IRVINE

Second Tues., 6:00 p.m., PSOC Waterline Technologies,
220 N. Santiago Street, Santa Ana
Pres. Rich Foley (714) 974-1514

YORBA LINDA
First Wed., 7 p.m., Graziano’s Italian Restaurant
17487 Imperial Highway, Yorba Linda 92886

Pres. David Hartson (714) 306-4864

REGION 6 (INLAND EMPlRE)
B.O.R.D. Member: Nathan Smith

(951) 687-1449
Web site: www.region6ipssa.com

CORONA
Second Tues., 7:00 p.m., Marie Callenders
160 E. Rincon St. (at Main St.), Corona

REGION 9 (TEXAS)
B.O.R.D. Member: Jim Jacobsmeyer
(281) 474-7665 or (281) 474-4047
E-mail: sunchasepools@att.net

AUSTIN: First Tues., 6 p.m., Austin Energy Club
721 Barton Springs Road, Room TLC 130

Pres. James Smith (512) 206-0606
CORPUS CHRISTI
First Thurs., 6:30 p.m.

Island Italian Restaurant, 15370 S. Padre Island Drive
Pres. Michael Baker (361) 563-7655

DALLAS
Fourth Tues., 5:00 p.m., SCP Plano Training Center

212 10th Street, Suite A, Plano
Pres. Eustaquio Portillo (214) 325-6746

FORT WORTH
Third Tues., 7 p.m., La Playa Maya Restaurant

1540 N. Main Street, Fort Worth, TX
Pres. Jason Lehmann (817) 605-0194

waterconnection@att.ent
HOUSTON

Second Tues., 7 p.m.
Fuddruckers, 2475 S. Kirkwood

Pres. Rita Jacobsmeyer (281) 474-7665
sunchasepools@att.ent
MID CITIES DFW
First Mon., 7 a.m.,

SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Jeremy Smith (214) 695-8717

tadpoleps@yahoo.com
RIO GRANDE VALLEY
Second Tues., 6:30 p.m.

SCP McAllen, 1201 W. Warren Street,
Pres. Humberto Garces, (956) 867-7194

SAN ANTONIO
First Mon., 6:30 p.m., Clear Springs Restaurant

Loop 1604 at Aston Oaks Blvd.
Pres. Phillip Sharp (210) 673-2909
rivercitypoolservicezz@yahoo.com

WAXAHACHIE
First Wed., 7 a.m., SCP,

1909 S. Great Southwest Parkway, Grand Prairie
Pres. Neal Holt, (972) 617-9877

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Dick Nichols,

(408) 978-1948
E-mail: dnichols@geniepoolandspa.com

FREMONT
Second Mon., 6 p.m.,

El Patio Restaurant, 37311 Fremont Blvd., Fremont
Pres. Bruce Barrios (510) 750-2866

MID-PENINSULA
Last Tues., 7 p.m., Highland Community Club

1665 Fernside Ave., Redwood City
Pres. Andy Vaccarella (650) 474-2639
aandhpoolservice@comcast.net
MONTEREY COAST
Fourth Wed., 6:30 p.m.

Holiday Inn Select, 1855 Main Street, Watsonville
Pres. John Oldfield (888) 641-8047
REDWOOD EMPIRE (Marin Co.)

Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,
320 N. McDowell Blvd., Petaluma
Pres. Tim Summers (707) 775-8970

SANTA CLARA VALLEY
Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose
Pres. Mark Lyons (408) 226-8223

SILICON VALLEY
First Wed., 6 p.m., Armadillo Willy’s,
1031 N. San Antonio Road, Los Altos
Pres. Dave Guslani (650) 322-3332

TRI-VALLEY
Second Thurs., 6 p.m.,
SCP in Livermore

Pres. David Goulart (925) 606-5453
info@aquahero.net

REGION 11 (FLORIDA/GEORGIA)
B.O.R.D. Member: Todd Starner,

(941) 915-2135
E-mail: tstarner@tampabay.rr.com

CAPE CORAL
First Tues., 6 p.m., Worsham residence

call for location and directions
Pres. Ira Worsham (239) 839-7665

GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m., Wings Plus9,
9880 W. Sample Rd, Coral Springs
Pres.Ana Labosky (954) 224-7733

www.ipssagoldcoast.com;
president@goldcoastipssa.com

MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting

location and directions
Pres. Sam Andrews (941) 296-5558

NORTH GEORGIA
Pres. James Anderson (678) 947-3600
OSCEOLA (Kissimmee/Orlando)

Second Wed., 6:30 p.m., Fat Boy’s Restaurant
2512 13th Street, St. Cloud

Pres. Derric Raymond (407) 908-4555
draymond1@cfl.rr.com
PALM BEACH

Second Wed., 6:30 p.m., All Natural Pool & Spa,
14589 Southern Blvd., Loxahatchee,
Pres. Bill Straub (561) 784-0057

SARASOTA
First Tues., 7:00 pm

Papa Nicks, 8900 Fruitville Road, Sarasota
Pres. Larry Chase (941) 753-6055

VENICE
Fourth Monday, 6:30 p.m.,

Valenti’s Ristoranti, 1200 E. Venice Avenue, Venice
Pres. Jennifer Van Antwerp (941) 268-5208

IPSSA CHAPTER LISTINGS
For Association information: call Vickie Lester CAE, (888) 360-9505 / • (714) 484-4749 • (888) 368-0432 FAX or (562) 684-0695 FAX

10842 Noel Street #107, Los Alamitos CA 90720, E-mail: info@ipssa.com
For billing or Benevolent Fund information: call Clint Cramer CPAat (888) 391-6012, FAX (888) 391-6203, e-mail clint@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677

For insurance information: call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535
40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray@arrowinsuranceservice.com
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Associate Members
Manufacturer of Deck-O-Seal joint sealant,
Deck-O-Shield pentrating sealer, and Deck-O-Grip
non-slip sealer for the maintenance of pool decks. �

NATURALCHEMISTRY
www.naturalchemistry.com
Ryan Rickaby/ 909-815-9602
fax (909) 988-3265
rrickaby@naturalchemistry.com
Environmentally friendly cleaning products for
pools and spas. �

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan
cmaclennan@poolcoversinc.com
Claire King, cking@poolcoversinc.com
Sales, service and installation of safety swimming
pool covers, safety spa covers and safety fencing.

POOL ROUTE PROS INC.
www.poolroutepros.com / 714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since
1980 with hands-on experience in service and
repairs, specializing since 1995 in pool route
sales and consulting. �

A S S O C I A T E  M E M B E R S

3 STEP BILLING SERVICE
www.3stepbilling.com
619-339-7622
Peter Gozdeck, peter@3stepbilling.com
Want faster payments? Want simpler billing?
Call me now. No computer needed. �

A.O. SMITH
www.aosmithmotors.com
Heather Scaggs/heather.scaggs@aosepc.com
Jim Mosman / 937-667-2431
Bill DeCorrevont, bill.decorrevont@aosepc.com
480-807-1733
Application & repair of pump motors �

ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. �

ALPHAWATER SYSTEMS
www.alphawatersystemsinc.com
Todd Bouseman,
alphawatersystems@gmail.com
562-408-6447
Distribution of liquid chlorine, acid, general pool
chemicals and equipment. Exclusive distributor of
Sun Pool Products in Arizona, California and
Nevada.

AMERICAN LEAK DETECTION
www.americanleakdetection.com
800-755-6697
Lisa Stickley
lstickley@americanleakdetection.com
American Leak Detection specialists use state-of-
the-art equipment and methodology to locate hidden
water and sewer leaks from swimming pool
cracks to concealed plumbing systems �

ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com
800-787-7727
westernshow@aol.com
poolshow@aol.com
Eric Nielson
Annual pool industry convention and symposium

APSP
www.theAPSP.org
703-838-0083
Bill Weber / bweber@APSP.org
Association of Pool and Spa Professionals

AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations. �

AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor, kp@aquamagazine.com
Shawn Gahagan, Publisher.
The leading monthly for pool and spa
professionals.

AQUATHERM INDUSTRIES
www.hybridsolarpoolheating.com
732-905-9002
Jody Gorran, jgorran@warmwater.com
Dave Sizelove, dsizelove@warmwater.com
Largest U.S. manufacturer of solar thermal panels
for hybrid solar pool heating of commercial and
residential pools.

BLAKE SALES ASSOCIATES*
www.blakesales.net
800-748-5756
Mike Ramey / mjramey@blakesales.net
John Grucky / john.grucky@blakesales.net
Products which we represent �

BLUE I WATER TECHNOLOGIES
www.blueitechnologies.com
Adi Varburg, info@blueitechnologies.com
Jacob Azran, jazran@blueitechnologies.com
Global provider of ad anced controllers and analyz-
ers for water treatment.

COMPU POOL PRODUCTS
www.compupool.com.au
888-798-7665
Nick Millar / nick@compupool.com.au
Tom Moreton / tom@compupool.com.au
Manufacturer of salt water cholrinators, both
domestic and commercial.

CONTRACTORS STATE LICENSE SERVICES
www.contractorslicensingschools.com
800-427-4855
Full range of contractor services �

CORAL SEAS POOL CHEMISTS*
Sam Azzarella / sazzarella@yellowout.com
Fred Luth

760-773-5913 / 800-962-2222
Our products take the algae out of pools with no
brushing: Yellow Out, Green to Clean. �

CRAMER & ASSOCIATES
www.cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. �

D&D TECHNOLOGIES (USA)
www.ddtechusa.com
Stacey Pollock / spollock@ddtechusa.com
800-716-0888 x292
Jim Paterson / jpatterson@ddtechusa.com
Pool safety gate hardware manufacturer. Key
products: Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges. �

DEL OZONE
www.delozone.com
800-676-1335 x232
Jennifer Engelmeier / jen@delozone.com
Leading authority in ozone technology providing
the industry with intelligently designed water
purification systems for pools and spas, both 
commercial and residential. �

ENGLISH POOL CONSULTING
www.poolinspections.com
Rick English, rick@english.net
Cindy English, cindy@english.net
619-338-9197
Expert witness, pool inspection. �

FILBUR MANUFACTURING
www.filburmfg.com
714-228-6000 / 888-424-9185
Bruce Stump / bruce_stump@filburmfg.com
Replacing and maintaining of filter grids and
cartridges �

FLEXIBLE SOLUTIONS
www.ecosavr.com
Grant Moonie / grant@flexiblesolutions.com
Monique Nelson / Monique@flexiblesolutions.com
250-477-9969
Ecosavr and Heatsavr, the original liquid solar
pool cover. �

FPSIE
Michael Orr / info@fpsie.org
Carole Dittmer
598-922-8895
www.fpsie.org
FPSIE (Foundation for Pool and Spa Industry
Education) An institute of learning featuring
Technical Certification courses from APSP, NSPF
and FPSIE. Utility Approved Aquatic Energy
Auditor Certification Course created by an affiliation
of FPSIE, NSPF and Hanley Wood.�

G&P TOOLS
www.gandptools.com / 573-431-6998
Jeanie Partridge, jpartridge@gandptools.com
Darrell Goacher
Manufacturer of pool and spa tools.

GARDNER POOL PLASTERING
www.gardnerpoolplastering.com
619-593-8880
Thomas Cox / tomc@gardnerpoolplastering.com
Scott McKenna / scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope. Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. �

GUARDIAN POOL FENCE
www.guardianpoolfence.com
818-878-7233
Steve Sadinsky, info@guardianpoolfence.com
Pool fence manufacturer and supplier.

H2FLOW CONTROLS INC.
www.h2flow.net
419-841-7774
Carol McKenzie / carol.mckenzie@h2flow.net
Gavin Hackett / gavin.hackett@h2flow.net
H2flow focuses on variable frequency drive
solutions for energy cost savings and products for
VGB compliance for swimming pools, spas and
water features.

HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
Fred Manno (fmanno@haywardnet.com)
John Rodriguez (jrodriguez@haywardnet.com)
Bob Seward (bseward@haywardnet.com)
909-594-1600
Manufacturer of swimming pool equipment. �

HORIZON SPA & POOL PARTS
www.horizonparts.com
Raymond Thibault / ray@horizonparts.com
Bruce Johnson / bruce@horizonparts.com
520-295-9750
Wholesale distributor of pool parts, spa parts,
business education. �

INDUSTRIAL TEST SYSTEMS
www.sensafe.com
800-861-9712
Mike McBride, mmcbride@sensafe.com
George Bailey, gbailey@sensafe.com
Manufacture water quality test strips and
meters for the pool and spa service industry. �

INTERMATIC
www.intermatic.com / 815-675-7000
Chris Boucher
Allen Ustianowski
austianowski@intermatic.com
Time controls, remote controls, pool/spa automation,
freeze protection, pool/spa transformers,
chlorinators. �

KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck
coatings. �

LAMOTTE COMPANY
www.lamotte.com
866-610-0359
Rich DeMoss, rdemoss@lamotte.com
Robin Myers, rmyers@lamotte.com
Manufacturer of water testing products.

LEAK DETECTION USA
www.leakdetectionusa.com
800-652-9062
Fax (760) 814-8051
Michael Mamula, michael@leakdetectionusa.com
Ed Mumford, ed@leakdetectionusa.com
Leak detection solutions for pools and spas,
fountains and ponds, waterfalls, domestic water. �

LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:

Luis Perez, 800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.

LOWRY CONSULTING GROUP LLC
Robert Lowry
706-692-7727
rlowry@lowrycg.com
www.lowrycg.com
Chemical consulting, product formulation,
education and technical writing.

NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison941-766-0634
Association to promote, advance and advocate the
common interests of its members of pool
plastering and related activities. �

NATIONAL POOL ROUTE SALES
www.poolroutesales.com
877-766-5757
Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale �

NORTH AMERICAN SALT COMPANY
www.nasalt.com
913-344-9100
Jim McGillivary
mcgillivaryj@compassminerals.com
Ben Nichols, nicholsb@compassminerals.com
Manufacturer of Sure Soft® Pool Salt. Designed
specifically for use with electrolytic chlorine
 generators. Contains high purity, extra fine crystals
that dissolve rapidly.

NORWOOD & ASSOCIATES
www.nalobby.net
916- 447-5053
John Norwood / jnorwood@nalobby.net
Linda Wells / lwells@nalobby.net
Lobbying firm for pool and spa industry, represent-
ing SPEC (California Spa and Pool Education
Council).

ON BALANCE LLC
Kim Skinner / kim@poolhelp.com
Que Hales / que@poolhelp.com
801-358-7450 / www.poolhelp.com
Water chemistry and plaster problems. �

ORANGE COUNTY LEAK SERVICES /
THE POOL CENTER
www.orangecountyleak.com
Bill Campbell / i3obcampbell@sbcglobal.net
714-632-0134
Swimming pool and spa leak locating, repairs,
remodel. �

ORENDA TECHNOLOGIES
www.orendatech.com
Harold N. Evans / info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.

OREQ CORP
www.oreqcorp.com
951-296-5076
Sales Program Manager
sales@oreqcorp.com
Ornamental and recreational water products; water
treatment, water features, water activities, water
maintenance �

PALINTEST
www.palintestusa.com
800-835-9649
Terri McHugh, tmchugh@palintestusa.com
Water testing equipment/kits.

PEBBLE TECHNOLOGY INC.
www.pebbletec.com
480-948-5058
Bob Haning
Christine Fox / cfox@pebbletec.com
Pebble interior finishes including tile.

PENTAIR WATER POOLAND SPA
www.pentairpool.com
www.poolprofyi.com
800-831-7133
Dave Murray, dave.murray@pentair.com

PLASTIFLEX
www.plastiflex.com
704-871-8448 x29
Kevin Baum / kbaum@plastiflex.com
Manufacture vacuum and filter hoses for the
pool industry. Robust vacuum hoses for the
commercial service trade.

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
Andres Becerra
909-673-1160
Wholesale distributor stocking all major brands
and hard-to-find items. �

POOL & SPA NEWS
www.poolspanews.com
Dick Coleman
323-801-4903
Advertising, promotion, management.
Publishing. �

POOL INDUSTRY EXPO
www.poolindustryexpo.com
Don Koss / Bill Hoy
info@poolindustryexpo.com
650-323-7743

POOL ROUTE ADVISORS
www.poolrouteadvisors.com
877-455-7665
Blake Farris, blake@poolrouteadvisors.com
Brad Schultz, brad@poolrouteadvisors.com
Broker and pool route advisors.

POOLWATER PRODUCTS*
James Bledsoe \ jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies. �

PRECISION MULTIPLE CONTROLS
www.swimmingpooltimeswitch.com
201-444-0600 x230
Frank Masci, fmasci@pmcontrols.com
Jill Opperman, advertising@pmcontrols.com

PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross / 530-472-3298
Professional cleaning tools & timesavers 

RAYPAK INC.
www.Raypak.com
805-278-5329
John Kane / jkane@raypak.com

Tom Grucky / 818-292-1546
David Ekman / 949-466-9187
Chris Nielsen / 818-292-1549
Daniel Nicholas / 818-292-1531
Gas heaters and heat pumps �

REVCO SOLAR ENGINEERING
www.revcosolar.com
949-367-0740
Richad E. Vogel, Richard@revcosolar.com
KimWetzel, kim@revcosolar.com
FAFCO solar distributor.  Design, sales, installa-
tion and service of solar thermal and solar electric
residential and commercial.

SERVICE INDUSTRY NEWS
Dave Dickman
949-366-9981
servicenews@juno.com
Promoting your business.

SGS INDUSTRIES
www.sgschlorinators.com
480-385-3052
Cary Tenenbaum / caryt@sgsinst.com
Bob Trepp, bobt@sgschlorinators.com
Develop and manufacture salt water chlorinators
and water meters for residential and community
swimming pools.

SOLAR HEATING SPECIALISTS
www.warmpools.com
951-781-6520
Emery Osgood, emery@warmpools.com
Betsey Osgood, Betsey@warmpools.com
Installation of solar pool heating.

SPECK PUMPS-POOL PRODUCTS
www.speck-pumps.com / 904-739-2626
Jan Baljon
Chris Calise, c.calise@speck-pumps.com
Manufacturer of pool equipment.

SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com
Cory Mouillesseaux
info@springboardprb.com
888-998-7665
Pool route broker �

SUNTREK
www.suntreksolar.com
Dan Olney
800-292-7648
dan@suntreksol¨ar.com
Solar service and installation.

SWIMBRITE
www.swimbrite.com
912-264-6372
Sharon Howard, swimbrite@bellsouth.net
Richard Chunta, rchunta@bellsouth.net
Manufacturer of mineral filter additive
(Swimbrite) for clearer, cleaner pools.

TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com
Tom Metzbower
htm@taylortechnologies.com
Wayne Ivusich / 410-472-4340
Manufacturers wide range of water-teting supplies
geared to the needs of service professionals.
Renowned for accuracy, simplicity, durability, and
technical support for customers from chemists. �

TRANSWORLD SYSTEMS
www.transworldsystems.com
213-365-4325
Tony Arseneault
anthony.arsneault@transworldsystems.com
Larry Eddo, larry.eddo@transworldsystems.com
Profit recovery �

UNICEL
www.unicelfilters.com
Scott Gleason
spgleason@unicelfilters.com
Derek Podebarac / 818-678-0400
The industry’s most complete line of replacement
filter cartridges and DE grids. When quality and
service count - Unicel - clearly the best. �

UNITED CHEMICAL CORP.*
www.swimpool.com
info@swimpool.com
800-824-5550
Rescue treatments for swimming pools. �

US MOTORS / NIDEC
Jim D’Angelo, jim.d’angelo@nidec-motor.com
Pat Shadrach, pat.shadrach@eemotors.com
262-692-2001 / www.nidec-motor.com
Emerson produces the most service friendly elec-
tric motors for the pool and spa replacement mar-
ket in the industry. �

VAC-ALERT INDUSTRIES LLC
Gigi Gault
gigigault@vac-alert.com
George Pellington
818-601-6200
www.vac-alert.com
Suction entrapment. �

VACLESS SYSTEMS, INC.
www.vacless.com
Kevin Miller, kevin@vacless.com
Bevin Coen, bevin@vacless.com
818-899-1700
Manufacturer of pool and spa safety products.

VALTERRA PRODUCTS INC.
www.valterra.com
818-898-1671
Gayle Key
gaylek@valterra.com
George Grengs
george@valterra.com
Pool and spa maintenance equipment and OEM
gate valves and unibody valves and replacement
parts.

WATER SAVERS CO.
Steve Holcomb
Andi Holcomb
800-543-0979 / 949-955-1233
Leak detection and repairs for pools and spas. �

WATER TECH CORP.
www.watertechcorp.com
Rich Cacioppo
732-979-9889
rich@watertechcorp.com
Manufacturer of battery powered pool vacuums,
distributor of robotic pool cleaners and
accessories.

ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com
800-822-7933
760-599-9600
Baracuda, Jandy, Polaris, and NatureZ Products � 

* Charter Associate Members    � Speakers available in all areas    � Speakers available in Southern California    � Speakers available in various areas – check with company
The companies named on this page are Associate Members of IPSSA. Your patronage of these companies is appreciated. However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification,

recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing. Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.

For more information about our associate members,
please visit their web sites. If company representatives
are available to speak at chapter meetings, their
topics and geographic availability is indicated.

T I  T  A N  I  U  M   P A R  T  N  E  R  S

HASA INC.*
www.hasapool.com
Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry
chemicals, pool and spa specialty products. �

P L A T  I  N  U  M  P A R  T  N  E  R  S

POOLCORP.*
www.scppool.com
Robert Rankin / 714-288-6713
Mike Felechner / 714-288-1940
Service industry related �

POOLRX WORLDWIDE
www.poolrx.com
949-635-5854
Derek Nellmapius derek@poolrx.com
Fred Schneer fred@poolrx.com
Eco friendly products.

POOLVERGNUEGEN
www.thepoolcleaner.com
Manuela Rief / info@thepoolcleaner.com
Dieter Rief / 707-566-0400
The Poolvergnuegen family of automatic
swimming pool cleaners includes both suction
and pressure cleaners. Isn’t it time you
experience Poolvergnuegen? �

G O L D  P A R T N E R S

ABCANA INDUSTRIES
www.abcanaindustries.com / 619-444-9900
Jesus A. Felix, jesusf@abcanaindustries.com
Gabriel Gurmilan, gabrielg@abcanaindustries.com
Trusted distributor of water treatment chemicals in
Southern California.

AQUASALT LLC
www.aquasalt.com / 713-877-2616
Susan Flowers / 866-549-POOL x7665
sflowers@aquasalt.com
Salt for chlorine generators. �

AQUASTAR POOL PRODUCTS
www.aquastarpoolproducts.com
Bill Vincent, billv@aquastarpoolproducts.com
Angel Irvine, angeli@aquastarpoolproducts.com
Todd Pieri, toddp@aquastarpoolproducts.com
877-768-2717
Manufacturer of plastic injection molded parts
for pools and spas.

ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty / ray@arrowinsuranceservice.com
800-833-3433 / 805-955-9555
Insurance issues �

BIO-DEX LABORATORIES
www.bio-dex.com
bio-dex@bio-dex.com / 623-582-2400
Economical/concentrated specialty chemicals
formulated for the service professional. �

SOLAR SUN RINGS INC.
Lora Rosene / lora@solarsunrings.com
951-296-6502 / Fax (951) 296-6503
www.solarsunrings.com
Manufacturer of Solar Sun Rings, Solar Spa
Cover. North American distributor of the Twister.

WATERWAY INC.
www.waterwayplastics.com
805-981-0262 / Richard Howell
waterway@waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts. �

S  I  L  V  E  R   P  A  R  T  N  E  R  S

ADVANTIS TECHNOLOGIES
www.poolspacare.com
770-521-5999
Jana Wright, jwright@advantistech.com
Melissa Whipkey,
mswhhipkey@archchemicals.com
Manufacturer of pool and spa chemicals.

DECK-O-SEAL
Jim Dill / jdill@deckoseal.com
Janet Webster / 817-598-1969
www.deckoseal.com

A COMPLETE LINE OF
POOL DECK PRODUCTS


