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GOLFTOBERFEST
Annual golf tournament

for local veterans
Saturday, October 12, 2013

The El Dorado chapter of
IPSSA (www.edipssa.com) is hon-
ored to work with the distin-
guished veterans who have served
our great nation. We keep expand-
ing our scope and reach through
our efforts with this annual tourna-
ment whose proceeds are donated
to our partner, Soldiers” Angels.

Angels
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More than ever, we depend on
your partnership and support of
our community outreach and
fundraising efforts. Veterans’
needs have only increased
throughout Northern California
with the return of our Iraq and
Afghanistan Veterans.

On Saturday, October 12,
2013, EDIPSSA will be hosting its
Annual Golf Tournament, Golf-
toberfest 2013. We invite you to
join us for a day at the beautiful
DarkHorse Golf Club in Auburn.
In addition to meeting a group of
veterans that our donations have

Ask Sue
Ray’s Tip of the Month
Ask Ray

Rick Kerchner Retiring .......
Pool Safely ..................
Know Your Electrical Code . ...

supported, you’ll also meet the
World Long Drive Champion,
Ryan Winther, and Olympian,
Stephanie Brown Trafton, who are
donating their time to our cause.
Please join us, we will have
lots of cool prizes and some new
fun challenges at our contest
holes. This year all of the contest
holes are included in the golf fee.
Last year’s tournament raised an
amazing amount of $18,500.00 for
Soldiers’ Angels and we filled the
tournament to its maximum num-
ber of players. We are expecting a
large turn out again this year so we
are asking everyone to send in
their info and checks early.
Another great way that you
can help is by being a sponsor.
Sponsorships range from $200 to
$10,000 and include a variety of
ways to be recognized as a partner.
Soldiers’ Angels (www.soldiersan-
gels.org) is a non profit 5010(3),
tax ID#20-0583415 that operates
entirely on voluntary contribu-
tions. Golftoberfest has quickly
become essential to its work
throughout Northern California.
Who will take home the tro-
phies and prizes this year? Come
out, play, and join in the fun. See
you at the tee box!
If you would like more infor-
mation about how to participate in
the Golftoberfest 2013 Golf

Tournament, please email eldo-
radoipssa@yahoo.com or call
Shawn Panico (916) 201-6245 or
Mark Becker (530) 676-1500.
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One of the great things about
IPSSA is the underlying com-
mitment to help others in the
industry. After all, this associa-
tion was created on the principle
of sick route coverage.

But, many members go
above and beyond sick route,
helping other members and their
communities. These are IPSSA
Heroes.

Tell us your story, or let us
know who has helped you.
Email us at info@ipssa.com.
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By Marc Cannon

Marc Cannon is the Region 8
Director.

On June 30, 2013 the area of
Prescott, Arizona suffered a tragic
loss of 19 Hot Shot firefighters in
the Yarnell Hills. The loss of these
firefighters represents the largest
single loss of firefighters since
9/11. Along with the devastation
to the families of the fallen fire-
fighters, the community of Pres-
cott has been left reeling. The East

Things to do

» Clean salt systems and other specialty units
» Filter maintenance
» Heater maintenance
» Education at PIE

East Valley
IPSSA
chapter
donates to
100 Club
of Arizona
to honor
Prescott

. firefighters

Valley (Phoenix) Chapter in Re-
gion 8 responded to the tragedy of
the Yarnell Hills wildfire and the
loss of 19 firefighters in Northern
Arizona by asking for donations
from its members for the 100 Club
of Arizona. The 100 Club of
Arizona serves 50,000 public safe-
ty officers, firefighters, their agen-
cies and their families throughout
the State of Arizona. The 100 Club
provides immediate financial

Continued on page 21
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Danny Johnson Wins the July Education Corner qui
THE IPSSAN y Y quiz
Official Publication of the Danny Johnson, a member of 120 ppm C. 120 to 140 ppm D. linity, temperature, TDS and A.
Independent Pool & Spa Service Association, Inc. the Redlands chapter, was selected Less than 50 ppm, the correct Calcium hardness B. Cyanuric
10842 Noel Street #107, Los Alamitos CA90720 randomly among all of the correct —answer is b) 100 to 120 ppm. 4) acid C. Iron and copper D.
(888) 36EO'9.51(?5 '.@82.368'0432 (FAX) entries for the July Education The 5 major parameters involved Magnesium, the correct answer is
mark anijjareipssa.com Corner Quiz and will receive an  with water balance are: pH, alka- a) calcium hardness.
Website: www.ipssa.com
s e Bdi IPSSA sports watch. All correct
xecutive Editors: ; i i
entries submitted during 2013 are
Marc Cannon, Brian Duncan, Elias Duran, Bob Nichols, Eric Nielson eligible for a big drawging at the Calendar Of Events
Managing Editor: Amy Nijjar end of the year for more IPSSA Sept. 5-6 CPO Class
Graphics and Production: Kim McGill logo items. Superior Pool Products, Canoga Park, California
Deadline for submission of articles is the 15th of each month. Material submitted late will be The_ correct answers . for the http; //WWW.anotherperfectpoolnews,Com/cpo
considered for the following month. July quiz are 1) The chemical used
Copyright ©2013 Independent Pool and Spa Service Association. All rights reserved under state, to raise total alkalinity with Only a _
federal and international laws. No part of this publication may be reproduced by any mechanical, small effect on pH is: A. Soda ash Sept. 18-19 CPO .Class . . .
photographic or electronic process, nor may it be stored in a retrieval system, transmitted or oth- B. Sodium hvdroxide C. Sodium Superlor Pool PrOduCtS9 Inle, California
erwise copied (except members of the Independent Pool and Spa Service Association may copy all ; y . N http:/ IWWW .anotherper fectpoolnews .com/ cpo
or part of this publication exclusively for personal use or use in the operation of that member’s pool bisulfate D. Sodium bicarb, the
and spa service business other than a publication) without prior written permission from the pub- correct answer is d) sodium
lisher. For permission to make photocopies, contact the IPSSA Executive Office at 888-360-9505. bicarb 2) Cal hypo is cl)assiﬁed as Sept' 26-28 Pool IIldllStl'y EXpO
Editorial Content: The editorial contents of this publication are educational and informational in an extreme oxidizer - NFPA Class Mopterey Conference Center, Monterey,
nature, and not intended as minimum standards, or legal or other professional advice. The .- California
Independent Pool and Spa Service Association has endeavored to include appropriate and accu- IIT Oxidizer. A. True B. Falsea the WWW .poolindustryexpo .com
rate statements, but disclaims any and all warranties and/or responsibility for the statements or correct answer is a) true. 3) The
their application. Users should confer with their professional advisers for specific input and assis- 3 i
tance concerning their respective projects. Any expressions of opinion or perspective by authors ideal lth?l of t otal alkahnlty .for Oct. 3-4 CPO Class
of articles included in this publication are not necessarily those of the Independent Pool and Spa gas thorlne, trichlor and bromine Superior Pool Products, Anaheim’ California
Service Association. tabs is: A. 60 to 80 ppm B. 100 to http://www .anotherperfectpoolnews.com/cpo
Advertisements: The inclusion of commercial advertisements in this publication constitutes nei- . .
ther a recommendation nor an endorsement of the product or service advertised. Although Order Tralmng Manuals at .
IPSSAwill not knowingly publish a false or misleading advertisement, no attempt has been made www.ipssa.com/resources/ Oct. 16-18 World Aqllatlc Health Conference
to verify the contents of advertisements included in this publication unless other than as set forth . Hyatt Regency DOWIltOWIl, Indianapolis, IN
in writing by IPSSA. ipssa-store www nspf.org
- B Oct. 24-25 CPO Class
SRV (1IN IAN [ SCP Distributors, Riverside, California
IPSSh http://www .anotherperfectpoolnews.com/cpo
Sports Wateh Nov. 2 IPSSA Board of Regional Directors Meeting
Region 5 — Sheraton Park Hotel at the Anaheim
Resort, Anaheim, CA
All members who mail an entry with the correct answers will become info@ipssa.com
eligible for a drawing at the end of the month for an IPSSA watch. All Nov. 7-8 CPO Cl
correct entries will go into a year-end drawing for other ov. /= lass .
. . . .. Superior Pool Products, Canoga Park, California
IPSSAmerchandise. IPSSAmembers are the only eligible participants http://www anotherperfectpoolnews.com/cpo
and only one entry per month is permitted. Each month, the winner ’ ’ '
of the drawing will be published in The IPSSAN. Entries for this Nov. 9-14 Int’l Pool Spa Patio Expo
month must be received by OCTOBER 20, 2013. q Mandalay Bay, Las Vegas, Nevada
WWW.poolspapatio.com
1. While many sanitizer products provide benefits, only EPA- : Nov. 14-15 CPO Class , o
. .. . . Zodiac Pool Systems, Vista, California
registered disinfectants are appropriate to prevent disease. http://www anotherperfectpoolnews.com/cpo
A True m
B False Jan. 16-18 Southwest Pool & Spa Show
) Henry B. Gonzalez Convention Center
‘ San Antonio, TX
2. Another word for base is alkaline. www .swpoolandspashow.com
A. True Jan. 31 — Feb.1 IPSSA Leadership Weekend
B. False Sheraton Park Hotel at the Anaheim Resort
Anaheim, CA
. . info@ipssa.com
3. Pool volume is the amount of space that a pool occupies and P

is expressed in cubic feet.
A. True

Financial office thanks chapters
B. False

with prompt payments
4. Water samples should be taken from the pool at the easiest

) The Financial Office thanks the following 42 chapters, whose mem-
or most convenient place.

bers all paid promptly in August before second notices were required:

A. True Region 1 — Delta, East Bay, East Contra Costa, Gold Country,
Modesto Central Valley, West Placer
B. False Region 2 — Bakersfield
Region 3 — Antelope Valley, Diamond Bar, San Gabriel Valley,
Santa Clarita
Region 5 — Anaheim, Central Orange County, OCPP, Orange Coast,
Orange County #9, Saddleback, Southwest, Surf City
Region 6 — Corona, Hemet, Ontario/Rancho Cucamonga, Palm
Name Springs
Region 7 — Carlsbad, North County Coastal
Address Region 8 — Henderson, Las Vegas, North Phoenix, Northwest Las
. . Vegas, West Valley, Western Las Vegas
Clty State Zip Region 9 — Austin
Region 10 — Fremont, Redwood Empire
Telephone Number ( ) Region 11 — Cape Coral, Gold Coast, Osceola, Treasure Coast,
Chapter Ve o :
Region 12 — Mid Cities DFW, Tarrant County, Waxahachie
Correct Answers: 1. 2. 3. 4.

WELCOME NEW MEMBERS!

(Please indicate A, B, C, or D for each answer.)
Mail Entry to:
IPSSA Quiz, 10842 Noel Street, #107, Los Alamitos, CA 90720
Or Fax to: (888) 368-0432
Entries for this month must be received by OCTOBER 20, 2013.

REGION 1 - Sacramento City: Steven Juliano. . . REGION 2 -
Conejo Valley: Matthew Mercer, Sean T Scott. . . REGION § -
Huntington Beach: George Ruiz. . . REGION 7 — Carlsbad:
Richard Campa. . . REGION 11 - Treasure Coast: Kevin Jones. .
. REGION 12 - Dallas: Derick Barber Sr., Justin Evans, John
Exadaktilos, Adauto Nascimento.
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Ask Sue

By Sue Robach

Sue Robach is national train-
ing manager for Pentair Aquatic
Systems. If you have questions for
Sue, send them to info@ipssa.com.

A few months ago, I spoke at
the Capital Valley IPSSA intro-
ducing Pentair’s new Energy
Audit tool for use on tablets and
PCs. Questions came up that I
thought that I would share with
you, as more and more of you are
starting to conduct energy audits
for your customers.

First, let me tell you what this
tool does. The Energy Audit
Calculator is an advanced audit
tool that is used on a mobile tablet
or computer. It will estimate a pool
owner’s current energy costs from
pumps and lights and compare it
to the savings they can expect with
a Pentair IntelliFlo pump and LED
lights. It’s also possible to enter
actual figures for TDS and energy
consumption. To enter an actual
Total Dynamic Head figure for the
calculation, take the Vacuum and
Pressure readings from the exist-
ing pump and calculate TDH. If
you have a watt meter, take a read-
ing and plug that in. The tool can
provide estimates based on other
information. Also, a list of pumps
used in the market today is built
right into the calculator.

A report (which is formatted
for printing) will display the ener-
gy savings in several ways: pie
charts, the ever-famous light bulb
chart, a return-on-investment
chart, and a recap of all the data
from the audit. What I like about
this calculator is that it gives you a
professional looking printout to
share with the homeowner.

Does anyone use a Vacuum
and Pressure gauge to
conduct an audit?

Some people guesstimate the
TDH (resistance in the system)
and others use gauges. The calcu-
lator is designed to be used either
way. I like using the gauges for the
actual readings from each system,
as it is customized to the charac-
teristics of a specific pool. It is an
easy thing to do, it doesn’t take
very long, and it leaves a profes-
sional imprint in the customer’s
mind. I think I could compare it to
quickly squirting OTO onto the
pool surface to “test the pool”
rather than using a 6-in-1 test kit
to measure and monitor the overall
balance of the pool. A TDH
guesstimate will probably give
you enough information in most
situations, but getting the actual
readings is more professional and
more accurate.

How do I get the tool on

my device?

This new tool can be down-
loaded from the Pentair website —
www.pentairpool.com. Select the
Pool Professional box, click on
Calculate, and select “Energy
Audit Calculator” (the one listed
first). If you are a first-time user,
sign up by providing your info and
email address and setting up a
password. If you are a returning

Send Your Technical Questions to:

The IPSSAN
10842 Noel Street #107
Los Alamitos, CA 90720

Fax: (888) 368-0432
or email: info@ipssa.com

user, just log in. Click on “Launch
the Energy Audit Calculator.” This
tool is designed for use on a tablet
device. If you wish to use this tool
on your laptop, it requires Google
Chrome, which is a free down-
load. If you don’t have Google
Chrome, you may need to install
it. For those of you that do not

Continued on page 20

Hasa will be joined by Olympic
gold medalists at the PIE Show

U.S. Olympic Gold Medal
Winners in Women’s Water Polo
will appear in person at the Hasa
Inc. Booth at Pool Industry Expo,
Monterey, CA September 26-28,
2013. Featured team members
will be Heather Petri and Jessica
Steffens who will display their
medals, relate details of their
Olympic team competitions, and
provide autographs. Heather won
Gold in London 2012, Silver in
Beijing 2008, Bronze in Athens
2004 and Silver in Sydney 2000.
And Jessica took a Gold in
London 2012 and Silver in
Beijing 2008. On behalf of her
team mates, Heather relates,

“Having a stress free environment
to train in heading to London
allowed our team to focus 100%
of our energy on bringing home
the gold. We thank Hasa for keep-
ing the water crystal clear and
always ready for us to train, and
we’re excited to participate in the
Expo to show our support to them
in return for theirs of us!”

Hasa Inc. has been a supporter
of the U.S. Water Polo Men’s and
Women’s Teams for many years
and it was especially rewarding
when the Women’s Team took the
Gold for the very first time at the
London 2012 Games. Water Polo
is a demanding water sport and is

becoming more popular and com-
petitive with each passing year.
Hasa is proud to be involved in
promoting these events to increase
the visibility and benefit of swim-
ming and water sports as healthy
exercise and fun with participation
on many levels.

Hasa Inc., established in
1964, is a manufacturer of sodi-
um hypochlorite (bleach) for
swimming pool and spa sanitiza-
tion as well as industrial use.
Hasa has four locations through-
out the western states plus a new
location in Texas. Visit Hasa at
PIE — Monterey Booth #311 or
www.hasapool.com.

WE’VE GOT LOTS
OF THINGS COOKIN.
IN 2013!

POOL INDUSTRY EXPO
XXVII
IS COMING!

IF YOU BUILD, REPAIR OR

SERVICE POOLS & SPAS,
MAKE YOUR PLANS
NOW TO ATTEND

ONE OF THE INDUSTRY’S

PREMIER TRADE SHOWS
SEPT. 26-28, 2013.

CALIFORNIA

For Attender Information, Call:

650-323-7743

For Exhibitor Information, Call:

415-472-2114

Register On Line (For Both Attenders & Exhibitors) At:

www.poolindustryexpo.com
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O HAYWARD

WITH AN ENERGY APP |
THAT SAVES THOUSANDS,
YOU’LL BE SWIMMING IN SALES.

AYWARD

~eo5tar® Savings | info);
Telling your customers that they’ll save thousands when they upgrade to a Hayward® Energy Ecesiar Super Pump?
Solutions product is one thing. Actually showing them how is another. The free Hayward SAVINGS SAVINGS SAVINGS
. . . , $163 $1,956 93%
Energy Solutions Calculator iPad app lets you do both, quickly and easily. In a matter of Par iomth Per Season

WA St P et Py

taps, you can calculate your customers’ current energy usage and costs while comparing T S144 §2,10
what they can save by upgrading to Hayward Energy Solutions products. The difference is T 1_:‘!_ #

remarkable, as will be your sales, with this revolutionary app.

Download the free Hayward Energy Solutions iPad App to learn more about how you can help
your customers save energy and money by upgrading to Hayward Energy Solutions products.
Visit the Apple App Store® for iPad details.

Available on the

a App Store

Download the Hayward Energy Solutions®
App for iPad® only from the Apple® Store.

Hayward is a registered trademark of Hayward Industries, Inc. © 2013 Hayward Industries, Inc. . N — =
All Rights Reserved. All other trademarks not owned by Hayward are the property of their respective owners. n Y“&
@ Hayward is not in any way affiliated with or endorsed by those third parties. Tube - s
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Hayward factory
day and custom
car/truck show

On Saturday September 21st
2013 for the first time in their his-
tory Hayward will be hosting a
Factory Day and Custom Car/Pool
Truck Show. The event will take
place on the grounds of the
Hayward facility in Pomona. Each
Ist place winner will receive a tro-
phy and bragging rights. The total
prize package for the day exceeds
over $3000 in value!

Hayward will proudly provide
special guest speakers, food, live
music, delicious desserts; bring
the kids to meet local police and
fire men/woman and so much
more. Showcase your outstanding
custom service truck or custom
car. Check out our factory for a
“How’s It Made” tour. Enjoy time
in the hospitality tents and the
Hayward mobile training center.
Even if you don’t have a custom
truck or hot rod you would like to

Ray’s Tip of the Month

Salt pools -
watch your
alkalinity

By Ray Arouesty

Ray Arouesty is an attorney at
law and president of Arrow
Insurance Service, IPSSAs insur-
ance provider since 1988. He can
be reached at (800)833-3433 or
ray@arrowinsuranceservice.com.

Service techs know that keep-
ing the proper pH level in a salt
water pool is tough. But as you
constantly add acid you are proba-
bly lowering total alkalinity and
putting the plaster at risk of etch-
ing. Tip - keep an eye on total
alkalinity, especially at your salt
water pools to avoid turning the
water aggressive.

4 N

IPSSA
is on
Facebook!

Visit our page at
www.facebook.com/ipssa
where you’ll see
photo albums from
recent industry events.

show, Hayward is looking forward
to hosting you. Join us for a fun
filled day, vote on your favorite
car or truck and get to know
Hayward!

Event Details:

Where: Hayward Factory
2875 Pomona Blvd. Pomona CA
(Interstate 10 and 57)

Date: Saturday September 21,
2013

Time: 10am-3pm

For more information or to
register your vehicle call or email:
951-847-0728 haywardfactory-
day@gmail.com.

A full selection of
frame sizes and
bag materials
available

FOUL WEATHER FRIENDS
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Tile Scrubbers

Skimming
Enhancements

PulRakes B

syeciaf

c[éaning tools. . .

Stain Removers

FEATURED

PRODUCT: Th e

24" wide, 24" deep
Ideal for large pools £
or big messes
Extremely durable
Easy to maneuver
Deep bag holds in debris
Bags available: Tuff Duty

or Leaf Chaser :
Enforcer handle with easy clip change feature

Gator

Made in America Fly with the /&
with Pride Red
Since 1961

BARON

/"gurewv POOL

www.puritypool.com 800-257-1961

Order Training Manuals at www.ipssa.com/resources/ipssa-store

S

SCP Distrib

"I,

Main: 949-482-6918 -

Avenida Aeropuerto

Toll Free: 877-286-1850

Our Newest
Locationin

utors San Juan Capistrano
Hours: 6:30 a.m. to 4:30 p.m. Mon-Fri. Closed Sat & Sun.

All So. California Locations:

SCP Distributors
. Burbank

. Corona

. Duarte

° Escondido

e LagunaHills
. Murrieta &= sre B
¢ Orange é; ?
° Riverside TN RN,

. San Diego SCP Distributors LLC

¢ San Juan Capistrano

. Santa Clarita

* Van Nuys

Superior Pool Products

e Canoga Park
El Cajon
Fountain Valley
Grand Terrace
Indio
Monrovia
Newbury Park
Ontario
Palm Desert
Palm Springs
Placentia
San Diego
Santa Fe Springs
Van Nuys
Vista

- ill PE= :b

SUPERIOR
POOL PRODUCTS LLC

@ @ & @ @ & & & & ° & ° 0 @

33012-A Calle Perfecto - San Juan Capistrano, CA 92675

- Fax: 949-489-1175
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ZEOLITE SAND REPLACEMENT
e D.E. Like Clarity

e Natural & Safe

e Controls Chloramines

¢ Fewer Backwashes

e NSF/ANSI 50 Approved

ZeoFiber
CELLULOSE D.E. REPLACEMENT

e Natural & Safe

e Biodegradable

e Filter Aid for Cartridge Filters
e Filter Aid for Sand Filters

e NSF/ANSI 50 Approved

For Questions/Availability
Contact Todd Hamilton:
thamilton@zeoinc.com
Cell: 469-667-5144

WWW.zeoinc.com
zeosand@zeoinc.com

Tel: 972.542.0053
800.530.8283
Fax: 972.542.0211

ZEO, Inc.
P.O. Box 2353

McKinney, TX 75070

Order Training Manuals at
www.ipssa.com/resources/ipssa-store

International Pool Spa Patio Expo 2013
attendee online registration officially open

Attendee online registration is
now officially open for the 2013
Int’l Pool | Spa | Patio Expo [PSP],
taking place November 12-14, at
the Mandalay Bay Convention
Center in Las Vega, Nevada USA,
with the educational conference
taking place November 9-14.

Online registration is available
at www.poolspapatio.com, where
information is accessible 24-hours
a day, seven days a week. Reg-
istration will be easier than ever
on the newly redesigned PSP web-
site. which launched June 2013.
You’ll find significant cost saving
options on registration packages,
events, housing and travel and
more. Advance registration also
ensures you book in time while
there is availability of your most

POOL |SPA

EXPERIEN
EXPERIEN

BACKYARD

PR ATION AT
RNATIONA

INTE

hanleyywood sPONSORED BY

desirable conference, education
and event selections.

“We are excited to be returning
the show to Las Vegas for an
incredible 2013 expo. Registering
in advance for the show will
ensures you don’t miss out on the
biggest discounts and the most
current information and updates
about the expo,” said Lindsay
Roberts, Director of the Expo.

WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.
SPECIALIZES IV REPAIRING AND

Locarive Poor, Avp SPa LEAKS

PERSONALIZED, FRIENDLY SERVICE
e Family Owned ®
e Satisfaction Guaranteed ®
Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or
(949) 955-1233

Lic. 561852

SHHHJ..DON'T TELL ANYONE...

‘But this service guy

e f— kley

. .

Pobl Perfect-

NO PROBLEM POOLS.

Call 1-800-753-1233 for more information on our products.

is not working as hard as it looks.

| | 10 N Ll

“We’ve planned an amazing expe-
rience for the industry and you
won’t want to miss a moment of
it.”

Registration Packages — React
quickly as these prices expire
in September!

The Super Pass — the best
value — includes conference sem-
inars on Tuesday, Wednesday and
Thursday, as well as admission to
the Expo, the Welcome Party at
LIGHT Nightclub and the Saber
Grills BBQ Bash. Advance prices
are $215 for APSP members and
$275 for non-members.

The Conference Day Pass
includes conference seminars on
Tuesday only, Wednesday only or
Thursday only, as well as, admis-
sion to the Expo, the Welcome
Party at LIGHT Nightclub and the
Saber Grills BBQ Bash. Advance
prices are $135 for APSP mem-
bers and $160 for non-members.

The Expo Only option in-
cludes Expo admission on Tues-
day, Wednesday and Thursday, as
well as, admission to the Saber
Grills BBQ Bash (must register to
attend). There is no admission fee
for APSP members who register in
advance, while non-members pay
$35. Admission to the Welcome
Party at LIGHT Nightclub is not
included, but tickets may be pur-
chased separately for $45 in
advance.

Additional educational oppor-
tunities include the APSP Pool &
Spa Construction Course, APSP
Certified Service Professional,
APSP Hot Tub Technician Cert-
ification, Genesis 3 Design Schools,
Genesis 3 Perspective Drawing
School, Genesis 3 Basic Pool Con-
struction School, ASA Shotcrete
Nozzleman Education, Certified
Pool-Spa Operator Course, the
Foundation for Pool & Spa
Industry Education | National
Swimming Pool Foundation

Seminar, and the National
Plasterers Council Start-Up Cer-
tification Program. Details and
prices can be found at www.
PoolSpaPatio.com.

The 2013 Int’l Pool | Spa |
Patio Expo will be held November
12-14, 2013, at the Mandalay Bay
Convention Center in Las Vegas,
Nevada, USA. The educational
conference will be held Nov 9-14.
Check out the new additions to the
show floor for 2013: The Hot
Spot, turning up the heat on out-
door living, and The Rec Room, at
the intersection of Recreation Row
and Billiards Boulevard by visit-
ing www.poolspapatio.com
under expo hall show floor activi-
ties.

About the Event

The Int’l Pool | Spa | Patio
Expo brings together builders,
retailers, service companies, de-
signers and landscape architects
for face-to-face interaction, prod-
uct review, vital knowledge and
powerful connections. 500+
exhibiting companies will fill

Continued on page 7
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Pentair offers incentive program for IPSSA

By Steve Zorn

Steve Zorn is California re-
gional sales manager for Pentair
Aquatic Systems.

All of us at Pentair Aquatic
Systems appreciate the support of
the IPSSA membership. We are
pleased to offer IPSSA a rebate
incentive based on the individual
product purchases of each mem-
ber.

Pentair will reimburse IPSSA
one dollar ($1.00) for each whole

good that a member purchases
throughout the year. The listing of
qualifying whole goods are the
same that are listed in Pentair’s
PIP program, but basically pumps,
filters, heaters, heat pumps, clean-
ers, automation systems, Intelli-
Chlor and colored lights.

In order for IPSSA to receive
payment each member must regis-
ter individually on the Pentair-
IPSSA Incentive Program Regis-
tration Form (available on the

International Expo

Continued from page 6

1,400+ booths with the latest
industry products, materials,
equipment and services, including
a wide variety of pools, spas, hot
tubs, water features, casual furni-
ture, pumps and heaters, lighting,

landscape décor, hearth, grills and
much more.

For information about the Int’1
Pool | Spa | Patio Expo, visit
www.PoolSpaPatio.com or call
972.536.6350 or 888.869.8522.

CORD STOPPER

*
——

SURY/ CHEK LEVEL

into your fitting.

=

AQUA WRENCH TOOLS

and durability.

573-431-6998

Specialty Tools for the
Pool & Spa Professional!

h‘*ﬂ_ Eliminate water leaks at the pool light

forever. Simply slide Cord Stopper
onto cord and push into conduit.

This amazing two way level gives you
both a horizontal level and bullseye level
with a threaded nylon base that screws

HYTEC FIBERGLASS SANDING TOOL

This tool quickly sands the back of
fiberglass pools & spas for snug
fitting jets to eliminate leaks.

Over 4 dozen Aqua Wrench tools made of
laser cut steel or rigid PVC for precision fit

G&P Tools, LLC

Made in the USA

-

www.gandptools.com

A
(@)1 POOL COVERS, INC.

Since 1984 — Employee Owned
Specialists in Swimming Pool Safety Products

The employee owners at Pool Covers, Inc. are committed
to great customer service for you and your clients!

Know that when you refer your clients to us they do not

need to shop anywhere else.

Pool Covers, Inc. employee

owners will not only provide superior customer service
but will provide you with the most innovative products to
make your clients pool safe. We offer child safety fencing
as well as safety swimming pool covers. Our style of “one
stop shopping” makes it faster and more convenient for
you and your clients.

Remember, for every client you refer that purchases a
safety product from Pool Covers Inc., you will receive a
referral check. We here at Pool Covers, Inc. appreciate

you and your business!

Pool Covers Inc. providing quality safety products and
service in Northern California for over 25 years.

Call us at 800-662-7665 with your referrals!

Save Lives, Save Water, Save Heat, Save Money!

members-only page of www.
ipssa.com). This will allow Pentair
to monitor and collect electroni-
cally from participating distribu-
tors purchase details, or direct
from the member purchases for
the rebate accumulation.

If a member does not register,
their purchases will not qualify
and cannot be added later.

The Pentair Incentive Program
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dates reflect purchases made from
October 1 thru September 30,
2013.

This program does not affect
any member purchases that may
also currently be individually
enrolled in our PIP program.

If dealers have any questions
regarding the program, please
have them dial 800-693-0171 and
speak with their Program Coor-

dinator.

Jason Lehmann, IPSSA’s Re-
gion 12 director, commented,
“This partnership is a perfect
match between the largest swim-
ming pool service organization
and the largest manufacturer of
pool products. The funds generat-
ed will be used for IPSSA’s con-
tinuing education and research
programs.”
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SCALE REMOVAL

Directions for a 10,000 Gallon Pool
1. Raise the water line above the scale line when possible.

2. Pour 1 quart Protect-All Supreme or Salt Protect around the perimeter of
10,000 gallon pool. Circulate for 24 to 48 hours. Keep the water up during this
time or as long as possible. (This treatment makes step # 3 much easier).

After the water is lowered, apply 300 Tile Cleaner to any remaining scale,
cleaning small sections at a time(following the label directions).*

ONLY 12 oz per 20,000 gallons of Salt Protect or Protect-All Supreme will help
keep the pool scale free!

The finishing touch: TPS Protectant and Restorative. This product will bring

color and shine to the tile giving it the “new tile” look.

Add one quart of Aquadex 50 Stain-0ff during the Protect-All treatment to
complete the BIO-DEX Stain & Scale Removal System.

It has been proven that Protect-All Supreme and Aquadex 50 Stain-0ff do an
excellent job at removing some of the most difficult stain and scale problems.

*Note: Take care when applying 300 Tile Cleaner on vertical spillway areas. It is recommended to apply a
generous amount of product to a sponge first and evenly apply to the scale on the spillway area working on
small sections without dripping on clean tile. Allow to dwell (as stated on the directions), scrub and rinse.
After the area is dry, a second application might be necessary. Adjust the water chemistry as needed.

www.hio-dex.com | 1-800-617-3477
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Answers to recent
questions asked to

ay *ee IPSSA's insurance broker

Ray Arouesty is President of Arrow Insurance Service and
IPSSA's endorsed insurance provider. He can be reached at
(800)833-3433 or ray@arrowinsuranceservice.com

Question:

One of our accounts has asked us to sign a “Pool Compliance
Form” that states “Pool Contractor certifies that that pool located
at this HOA complies with all local, State and Federal laws, which
include but are not limited to the Virginia Graeme Baker Pool and
Spa Safety Act, AB2114, California Code of Regulations Title 24
(signs and flow indicators), and other requirements such as safety
information, number of persons allowed in the pool/spa areas,
safety ring and other equipment, etc.” The HOA is very insistent.
Should we sign it?

Answer:

You are not the first pool service technician that has been pre-
sented a form like this. I may be cynical, but I think the real pur-
pose of the form is to provide the HOA with a defense in the event
of a fine or accident at the pool. If you sign the form I predict that
the HOA will claim that they relied on your assurance that the pool
was in full compliance and that the HOA would have made any
modifications if you had properly advised them. You could be
liable for any fines levied to the HOA’s fines and any damages for
injuries. Keep in mind that you are certifying that the pool com-
plies with ALL laws. You had better start reading the law books
right away!

OPTIONAL COVERAGE
FOR MEMBERS

Increased Life Insurance Limits
Higher Liability Limits
Remodeling Coverage

O nce (800) 833-3433
service DOI License No. 0510559

'Abcana
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National Swimming Pool Foundation®
awards $20,000 in scholarships and
fellowships to thirteen students

Nearly a decade of giving, totaling $170,500, has empowered future generations.

Thirteen university students $20,000 in Scholarships and
have been awarded a total of Fellowships by non-profit Nation-

'POOL ROUTE SALES; *

rmw

O'Professional,

O Confidential,

O'Reliable)
[Consulting]

mmmm

Just Call or e-mail us with any of your questions
Dffice: 714-974-1968 » Fax: 714-974-9822
Voice Mail: 714-506-7767 = E-mail: tommy@poolroutepros.com

WWW.POOLROUTEPROS.COM

U

Valld’ onlyon |

Not

e
s’
,’

Contact us and ask us where you can find our product
& Abcana Industries, Inc. ® 545 W Bradley Ave. o El Cajon, CA 92020
PH: (619)444.9900 e FX: (619)444.9804 e sales@abcanaindustries.com
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al Swimming Pool Foundation®
(NSPF®) Board of Directors for
the year 2013-2014. The board has
funded these two award programs
annually; now entering the tenth
year, NSPF has provided educa-
tion assistance to 120 students,
totaling $170,500.

“This award program creates a
legacy of learning, empowering
future generations who strive to
make the world a better place
through action and giving back,”
said Bill Kent, NSPF Scholarship
Review Committee Chair. “Every
person who has purchased an
NSPF educational product or
taken a CPO® certification course
has contributed to helping these
young adults along the way in
their professional development,”
he added.

The Committee was particular-
ly struck with one applicant’s
response to the essay question,
“What could be done in America
to get more people to learn to
swim?” Kayla Agan wrote, “The
best way to influence the next gen-
eration is for each of us to share
our knowledge with the next gen-
eration.” Ms. Agan recommended
the slogan, “Each One, Teach
One,” calling up the pay-it-
forward message which is well
illustrated by the foundation’s

Continued on page 15

Find us on
Facebook
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2 PENTAIR

FIRST THEN, FIRST NOW.

The family of IntelliFlo® Variable Speed
Pumps got its start 5 years ahead of

the competition. Since then we've only
distanced ourselves further...bringing
you and your customers the very best
innovations in pump efficiency, reliability,
and pure money-saving bliss.

Offering models from 1-3HP to
accommodate virtually any pool plumbing
application, our line of variable speed
pumps has achieved more total energy
savings than any other pump family

in history.

pumps ® filters ® heaters ® heat pumps ® automation ® lighting ® cleaners ® sanitizers ® water features ® maintenance products

©2013 Pentair Aquatic Systems. All rights reserved.
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Long time member of Captial Valley chapter retires

By Linda Eggers
on behalf of the Capital Valley
IPSSA chapter

Rick Kerchner of Precision
Spa-n-Pool is one of 227 original
members left in what we know
today as IPSSA. He became a
member 25 years ago when IPSSA
was formed in 1988 as a result of
a merger between IPSA and Cal-
IPSA.

In 1980, Rick was selling and
installing spas. He had difficulty
finding individuals to repair spas
and decided to take the “bull by
the horns” and teach himself how
to repair spas; that led to repairing
pool equipment as well. In 1985
Rick was contracted by Teledyne
Laars to complete heater warranty
work which led to a contract in
1992 with Jandy Industries for
warranty work on all their pool
equipment. One day while trading
at General Pool Supply he learned
of Cal-IPSA. He attended his first
meeting (when it was held at
General Pool Supply) and thought
“this is a solid organization,” so he
joined. Rick remembers the meet-

Rick Kerchner

ing being extremely informative.
When IPSA and Cal-IPSA merged
and Capital Valley became a chap-
ter, Rick decided to join. Rick is a
charter member of the Capital
Valley chapter. Ricks says “I
stayed at Capital Valley because of

Policy on IPSSA
mailing list

The IPSSA general membership mailing list will not be given out
to anyone including members, associate members or outside organi-
zations. This policy has been established to protect members from
possibly being placed on inappropriate and or indiscriminate lists.

ERN $2o INSTNTL

-
i

friends and the many volunteers
that run the organization.”

Rick has been married to his
lovely wife Sue for 36 years.
When asked what he was planning
on doing during his retirement he
replied “Believe me I did not plan
on retiring for a long time, but
Parkinson’s Disease has forced me
to retire from the pool industry. It
will not get in the way of enjoying
my retirement with my wife. We
plan on visiting our two sons in
San Diego and our daughter and
son-in-law in North Carolina more
often. We are expectant grandpar-
ents with our first grandchild due
in December. We plan on spending
as much time as possible on the
California coast. I would also like
to restore old motorcycles and
brew my own beer.”

Over the 25+ years that Rick
has been in the pool and spa
industry, he has built many rela-

tionships. “I am very grateful for
the friends I’ve made in the pool
business. The distributors in our
arca that I have patronized all
these years have been so helpful
by both the owners and their
employees.” Rick has learned
much over the years and shares
three things that have helped him
be successful in this industry:
“Always return phone calls.
Remember you don’t fix pool
problems, you fix people’s prob-
lems with their pools. Learn to lis-

ten and communicate.” And final-
ly, “Make sure the homeowner
feels you care as much or more
about their pool as they do.”

Rick is a stand-up guy. He is a
gentleman and conscientious in
his work. I am happy to have had
the opportunity and pleasure to
know Rick during our stint with
sick route. We are going to miss
Rick at our Chapter meetings, and
I am sure he will have a blast with
his wife, children and his new
grand baby.

The IPSSAN subscriptions

available to employee members

Would you like your employees to read The IPSSAN each
month? All you need to do is contact the IPSSA Financial
Office (888-391-6012 or sue@cramercpa.com) and make the

request.

SeaKlear IPSSA rewards sign
up party at the PIE Show

SeaKlear Pool and Spa Products will be at the
Pool Industry Expo September 26th — the 28th
once again! Don’t miss our FREE event Friday
afternoon September 27th from 2:30 pm to 4:30
pm. SeaKlear presents: The Latest and Greatest in
Pool and Hot Tub Solution Based Products! This
will be a FREE event with raffles, prizes and the

presented.
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latest and greatest for pools and hot tubs being

The event takes place in San Carlos 3 room.
SeaKlear will also be showing exciting new prod-
ucts and the reliable products that pros trust at the
show in booth 307. IPSSA members come see us
and get signed up for our cash rewards program!

1-866-99-KLEAR
\ seaklear.com

*qualifying products listed on rewards.seaklear.com
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WANT TO BUILD YOUR BUSINESS IN 2014?

REGISTER NOW AT: Join other builders, retailers, service companies, designers and

- o landscape architects at the biggest industry event of the year, the
www.PoolSpaPatio.com 2013 Int' Pool | Spa | Patio Expo in Las Vegas!

Thousands of Resources APSP Pool & Spa Construction

68 Educational Sessions APSP Certified Service Professional
Exciting Show Floor Activities APSP Energy Efficiency Course
Treasure Quest $3500 CASH Prize Game  APSP Hot Tub Technician Course
Welcome Party APSP Awards of Excellence

Saber Grills BBQ & Beer Bash APSP Classroom

Backyard Living Pavilion

Product Showcase Genesis 3 Perspective Drawing
The Hot Spot Genesis 3 Basic Pool Construction
The Rec Room Genesis 3 Design Schools

Nat'l Plasterers Council Certification  Genesis 3 Lifestyle Booth

ACI Shotcrete Nozzleman Certification  Genesis 3 Winemaker Dinner
Certified Pool & Spa Operator Course  Genesis 3 Pavilion

D the onln regisrallon 0ess, you i be asked.
“How did you hear about the 2013 Expo?* Click on *Recaived
aspecial code” and enter ADOS5 as the code,

Receive
FREE Expo Only INT’L POOL | SPA | PATIO EXPO 2013
Admission EXHIBITS: NOVEMBER 12-14
Enter Code CONFERENCE: NOVEMBER 9-14
ADO5 Mandalay Bay Convention Center | Las Vegas, Nevada USA
AP SN X Toll-free: 888.869.8522 | Outside USA: 972.536.6350

et T npn PulhiaTm

hw =4 ENEWS K2 stay Connected to the Expo: [§3 ET) W @ YouTTD)
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Dear Pool and Spa Friends,

Summer swimming season remains in full swing even as many children are getting
ready to head back to school. No matter the season, the Pool Safely campaign continues
to spread the messages of drowning and entrapment prevention.

Due to this week’s high profile incident we would like to remind everyone about
entrapment prevention and the importance of installing anti-entrapment drain covers on
residential pools and spas. Please take a look at these tips on the Pool Safely site:

Information for residential pool owners:

www.PoolSafely.gov/parents-families/residential-pool-spa-owners/

Information for drain entrapments:

www.PoolSafely.gov/pool-spa-safety/safety-issues/drain-entrapments/

Pool Safely Week 2013: This year, Pool Safely Week was observed by partners in 18
states who hosted events and celebrations in their local communities. These events
helped educate children, parents and caregivers about drowning prevention, and includ-
ed swimming lessons, water safety demonstrations, CPR certifications, and traditional
and social media outreach. As participants continue to send us photos from their Pool
Safely Week events, we post them to the Pool SafelyFlickr page. If you participated and
haven’t told us about your activities, send a note and any photos topoolsafely@wid-
meyer.com.

As part of the Pool Safely Week festivities in Washington, D.C., the campaign host-
ed an event with Chairman Tenenbaum and The ZAC Foundation at the Jelleff
Recreation Center, in conjunction with the Boys & Girls Club of Greater Washington.
The event included a reading of ZAC Foundation President Karen Cohn’s book, “The
Polar Bear Who Couldn’t, Wouldn’t Swim,” to children ages 6-8 attending the Boys &
Girls Club summer camp. The children also participated in three water safety activities
that focused on what to do if someone is in trouble in the water, the importance of swim-
ming lessons, and the importance of always having a water watcher present before get-
ting in the water. At the end of the program, the children received a copy of the book and
Pool Safely materials. The ZAC Foundation’s mascot, Zeke the Polar Bear, was on hand
for photos.
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Hispanic Communications Network: In an effort to engage directly with Spanish-
speaking parents and adults, CPSC representative Carla Coolman was featured on
Bievenidos a America, a live Spanish-language call-in radio program that provides
callers with free advice on issues affecting them and their families. The interview aired
on 111 affiliate radio stations, reaching more than one million listeners. HCN will post
two additional interviews, as well as Pool Safely’s newest PSA.

Materials: Remember, we have free Pool Safely materials for your outreach activi-
ties. The campaign offers a variety of items including tip cards, water watcher cards,
mini beach balls, posters and much more. For more information, see our resources page,
and to place an order, send an email to poolsafely@cpsc.gov.

Thank you for your continued support and I look forward to hearing from you about
your drowning prevention efforts.

Sincerely,

Kathleen Reilly

Pool Safely Campaign Leader

U.S. Consumer Product Safety Commission

i OO

SImple steps P.S. Keep your friends and family

S&VE |IVES informed of pool and spa safety. Please
forward this message on to your friends
'ﬂ. .ﬂl-.i .ml.!. and family members and encourage

them to sign-up for this listserv at
www.poolsafely.gov to learn more
about the campaign.

SAFELY
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iTherelare ofﬁerﬁquiﬂ chlorine products
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QO HAYWARD

One light
changes
« averything... .

NOW, THE HARDEST THING ABOUT
SELLING UNIVERSAL COLORLOGIC® | |
IS WAITING FOR SUNDOWN. ‘

With Universal ColorLogic, seeing is selling. Toss our new demo board in your customer’s
pool at night and they’re sold. Universal ColorLogic are the first and only color LED UL-listed
lights to retrofit any pool or spa niche. They last 10 times longer than a standard light, so
you don’t lose any sleep over service. For more information about the Universal ColorLogic
demo board, contact your local Hayward representative or visit www.hayward.com. AT $199, THE

UNIVERSAL COLORLOGIC
DEMO BOARD PAYS
FOR ITSELF...TONIGHT.

Hayward, Hayward Energy Solutions, and ColorLogic are S
registered trademarks of Hayward Industries, Inc. You <
‘ . Y

©2013 Hayward Industries, Inc. Al rights reserved.
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PoolCorp’s SCP San Juan Capistrano

likes CPO® certification class

PoolCorp’s newest location in
southern Orange County, Cali-
fornia is the SCP store in San Juan
Capistrano. Mike Felechner, the
Branch Manager, believes that
ongoing education is a key ele-
ment to empowering his cus-
tomers to be better pool techs and
successful businessmen.

Over five years ago, Mike was
instrumental in PoolCorp’s first
hosting of the National Swimming
Pool Foundation’s Certified Pool
Operator® (CPO®) certification
classes in other southern Cali-
fornia locations. Mike’s new SJIC
store includes a perfect confer-
ence/classroom setting, so he
decided to utilize the room for
training.

Thus, it wasn’t long after mov-
ing to SJC that he took the oppor-
tunity to invite and hold their first
CPO® certification class at their
new facility on July 11-12, 2013.

Presenting the 2-day class was
Steve Donohoe of Another Perfect
Pool, a swimming pool service
company located in Mission Viejo,
CA. The class drew new and vet-
eran pool service guys from San
Diego and northern Orange
County.

Everyone at the SJC store was
excited about the class and gave a
warm welcome. Pictured here,
from left to right, are Jeff Snyder
and Matt Dickerson of the San
Juan Capistrano branch.

According to PoolCorp’s web-
site, they are the “largest whole-
sale distributor of swimming pool
supplies, equipment and related
leisure products,” and they are
also a major supporter of pool
service industry education. In
addition to hosting many CPO®
certification classes over the past
five years, they have been a long-
standing supporter of FPSIE, the
Foundation for Pool and Spa
Industry Education, located in
Sacramento.

NSPF

Continued from page 8

grant-giving programs and their
Step Into Swim™ 10-Year Cam-
paign to get 1 million more people
swimming.

The National Swimming Pool
Foundation’s Certified Pool/Spa
Operator® (CPO®) certification
graduates and their family mem-
bers are recognized with the
Scholarship Program to help them
pursue their college dreams; the
Fellowship program was estab-
lished to encourage and provide
assistance to graduate, and post-
doctoral research fellows, helping
young scholars as they chart their
careers.

The Scholarship Committee
approved $15,000 in scholarships
to eleven students who are pursu-
ing higher education around the
U.S., in a variety of subject areas.
As a part of the application
process, each student is asked to
write an essay in response to a
specific question.

Kayla Leigh Agan — Univer-
sity of Georgia, received an NSPF
Board of Directors Scholarship for
$2,000; Katie Annette Bludsworth
— University of Florida, was
awarded the P. Cory Willis
Scholarship for $1,000; Robert
Travis Campbell — University of

Continued on page 18

Steve Donohoe wishes to
thank all the thirty-plus SCP and
Superior Pool Products store man-
agers and their entire staff in
Southern California for supporting
pool service industry education.

Over twenty CPO® certifica-
tion classes are planned for next
year at the various PoolCorp loca-
tions, including this new venue at

&

SCP San Juan Capistrano. Please
go to www.anotherperfectpool-
news.com/calendar for the class
dates and locations, or simply scan
the QR code with your smart
phone.

" Certification

Class Here
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I keep the pH in
the correct range.

about Salt Water Pools...

T check the salt level
and only use AQUASALT.

I clean the cell every
2 to 3 months of use.

I add conditioner
as needed, honestly.

: T
- ' ™~ i
-k h
AN S e
x = B o + 1
F oo 4?‘*:""- “' 'iifl 1- e 4 = -
- 1] s il ol v
; ol AT Ll i = —"’""" A, A g
=% =0 T n "y

www.aguasalt.com

George Washington Thomas Jefferson Theodore Roosevelt Abraham Lincoln

1st President

3rd President

26th President

1 6th President



Page 16

The IPSSAN

September 2013

UV Index scale

The UV Index scale used in
the United States conforms with
international guidelines for UVI
reporting established by the World
Health Organization. Learn how
to read the UV index Scale to help
you avoid harmful exposure to UV
radiation.

0 to 2: Low

A UV Index reading of 0 to 2

means low danger from the sun's

UV rays for the average person.

* Wear sunglasses on bright
days.

* If you burn easily, cover up
and use broad spectrum SPF 30+
sunscreen.

» Watch out for bright surfaces,
like sand, water and snow, which
reflect UV and increase exposure.

3 to 5: Moderate
A UV Index reading of 3 to 5

means moderate risk of harm from
unprotected sun exposure.

o Stay in shade near midday
when the sun is strongest.

* If outdoors, wear protective
clothing, a wide-brimmed hat, and
UV-blocking sunglasses.

* Generously apply broad
spectrum SPF 30+ sunscreen
every 2 hours, even on cloudy
days, and after swimming or
sweating.

» Watch out for bright surfaces,
like sand, water and snow, which

savelwater)jsaveltimelsavelmoney,

Keep your pool at its
best all season long. Call

American Leak Detection.

Specializing in Electronic Leak Detection
and Non-Invasive Repair of Pools, Spas
and Water Features using the most
non-invasive methods available.

&

THE ORIGINAL LEAK SPECIALISTS™

& LERI

DETECT)

] -

" gy

AMERICAN

LEAIKK

" DETECTION

www. American Leak Detection.com

866.570.LEAK

To reach a location near you.

Lic#527380. Each office indepentently owned and operated.

LEAK pETECT “‘v%ﬁ pEST RUCTION
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reflect UV and increase exposure.
6 to 7: High

A UV Index reading of 6 to 7
means high risk of harm from
unprotected sun exposure.
Protection against skin and eye
damage is needed.

* Reduce time in the sun
between 10 a.m. and 4 p.m.

« If outdoors, seek shade and
wear protective clothing, a wide-
brimmed hat, and UV-blocking
sunglasses.

* Generously apply broad spec-
trum SPF 30+ sunscreen every 2
hours, even on cloudy days, and
after swimming or sweating.

» Watch out for bright surfaces,
like sand, water and snow, which
reflect UV and increase exposure.

8 to 10: Very High

A UV Index reading of 8 to 10
means very high risk of harm from
unprotected sun exposure. Take
extra precautions because unpro-
tected skin and eyes will be dam-

aged and can burn quickly.

* Minimize sun exposure
between 10 a.m. and 4 p.m.

 If outdoors, seek shade and
wear protective clothing, a wide-
brimmed hat, and UV-blocking
sunglasses.

* Generously apply broad spec-
trum SPF 30+ sunscreen every 2
hours, even on cloudy days, and
after swimming or sweating.

» Watch out for bright surfaces,
like sand, water and snow, which
reflect UV and increase exposure.

11 or more: Extreme

A UV Index reading of 11 or
more means extreme risk of harm
from unprotected sun exposure.
Take all precautions because un-
protected skin and eyes can burn
in minutes.

e Try to avoid sun exposure
between 10 a.m. and 4 p.m.

e If outdoors, seek shade and
wear protective clothing, a wide-

Continued on page 17

/A CUTTING EDGE

~ BANK CARD SERVICES, INC.

A Member Service Provider for US Bank, Minneapolis, MN

IRSSTAYMENMBERS!
CuttingjEdgelBanidCandiSenvices]istalleadery
infSmaniRhcnelMobilelMenchanyRiocessing

Senvices!!

Valued at $100.00,
we are now offering the device for FREE!!
INGIcontraGts;
INON[Erminationifiees

TESTIMONIES
“I highly recommend Cutting Edge Bankcard Services. Getting my smart phone to process
payments for my services has doubled my income and made it easier for my clients to pay

on time, with the recurring hillin‘?
- Ro

option. Plus | get my money quicker!”
Carpenter

Rod Carpenter Pool Service

"l have been very pleased since | transferred my processing over to Cutting Edge. The
virtual mobile app works well with my smart phone. | am saving money and the service is
great. They are easy to get a hold of when | need some help.”

- Nathan Smith

Riverside Pools,
Former IPSSA Regional Director

Call today (800) 238-2771
Or visit our website www.ce411.com

Cutting]Edge]Bank{CardlSenviceslhasibecomelan]
IPSSAYASSociatelMembergtolprovidelcnediticard)
[processingfforgalllyourgmenchantiprocessing[needs?

We make it easy for service
pros to profit from solar.

From commission-based referrals, to complete sales and installation training,
our nationwide Network of Dealers and Distributors can help you grow your

business with clean, energy efficient solar pool heating.

The Aquatherm Partner's Program is designed to help
you profit from solar by connecting pool service

aquatherm

LIVE GREEN. SWIM WARM,

IS@ 9001:2008 NSF-50

AEGIsTE nED

AN\
PARTINER'SL
SPROGRANZ

professionals with reputable solar installers in your area. \\&5)

,
|-800-535-6307

www.AquathermIndustries.com
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By David Durkin

David Durkin is a member of
the East Contra Costa chapter and
past Director of Region 1.

Glossary of important electri-
cal definitions:

ACCESSIBLE: Capable of
being reached quickly for opera-
tion renewal or inspections. All
electrical controls (i.e. time clock,
disconnect) must have a two foot
clearance in front of it.

AMPACITY: Maximum cur-
rent in amperes that a conductor
can carry continuously.

APPROVED: All electrical
equipment must be approved by
UL (Underwriters Lab) or the
authority having jurisdiction.

BONDING: Establishes an
effective path for fault current as
in a short.

BRANCH CIRCUIT: The cir-
cuit conductors between the final
over current device (circuit break-
er or fuse) protecting the circuit
and the outlets.

CIRCUIT BREAKER: A
device designed to open and close
a circuit by non-automatic means
and to open the circuit automati-
cally predetermined overcurrent
without damage to itself without
properly applied within its rating.

CONTINOUS LOAD: A load
where the maximum circuit is
expected to continue for three
hours or more as in swimming
pool motors.

DEADE FRONT: Without live
parts exposed to a person on the
operating side of the equipment
(time clock or circuit breaker
box).

UV Index scale

Continued from page 16

brimmed hat, and UV-blocking
sunglasses.

* Generously apply broad spec-
trum SPF 30+ sunscreen every 2
hours, even on cloudy days, and
after swimming or sweating.

» Watch out for bright surfaces,
like sand, water and snow, which
reflect UV and increase exposure.

The Shadow Rule

An easy way to tell how much
UV exposure you are getting is to
look for your shadow:

* If your shadow is taller than
you are (in the early morning and
late afternoon), your UV exposure
is likely to be lower.

* If your shadow is shorter than
you are (around midday), you are
being exposed to higher levels of
UV radiation. Seek shade and pro-
tect your skin and eyes.

Provided by the United States
Enviromental Protection Agency.
For more information check out
www.epa.gov or www.who.int for
the World Health Organization.

Know your electrical code

DEVICE: A unit of an electri-
cal system that carries or controls
electrical energy as its principal
function (i.e. switches, circuit
breakers, fuse holders, recepta-
cles, and lamp holders).

DISCONNECTING MEANS:
A device or group of devices or
other means by which the conduc-
tors of a circuit can be disconnect-
ed from their source of supply (i.e.
switches, circuit breakers).

FITTING: A fitting is an
accessory such as a locknut, bush-
ing or other part of a wiring sys-
tem that is intended primarily to
perform a mechanical rather than
an electrical function.

G.F.C.I: A device intended for
the protection of personnel that
functions to de-energize a circuit
or portion thereof within an estab-
lished period of time where a cur-

rent to ground exceeds the values
established for a Class A device .
A Class A Ground Fault Circuit
Interrupter trips when the current
to ground is 6 mA (milliamps).

A GROUNDING CONDUC-
TOR: The green of bare or
green/yellow wire installed to
connect normally non-current car-
rying metal parts of equipment
together and to the system
grounded conductor or to the
grounding electrode conductor or
both (ground rod or foundation
ground).

GOUNDING ELECTRODE
CONDUCTOR: A conductor used
to connect the system grounded
conductor or the equipment to a
grounding electrode or to a point
on the grounding electrode sys-
tem.

IN SIGHT: Where the codes

“The Next Generation
of Online Ordering”

1 Powerful search engine to help
" you find what you need FAST !

Features product images and
schematics for quick reference.

View orders, invoices and
account information.

Real time access to product
availability and pricing at main
and neighboring Sales Centers.

Easy online ordering.

Enhanced Security for
Business Owners.*

*Owner should register first
to become administrator.

(See additional notes.)

a=POOLCORP

specifies that the disconnect shall
not be further that 50 feet away
and within sight for pool equip-
ment.

If you have any questions

regarding these definitions, or
comments, please feel free to con-
tact me at (925) 757-1311 or
d.melectricpoolsparepair@yahoo.
com.

arrow
insurance

ervice

COMMERCIAL TRUCK INSURANGE

Now Available to CA, TX & FL
IPSSA Members.

CALL US FOR A PREMIUM QUOTE
Arrow Insurance Service

(800) 833-3433

DOI License No. 0510559

eCommerce + SourceDisk

It’s Easy!

1:

number and web ID.

business owner.)

Product information,

Look on your monthly statement or contact your
SCP or Superior Sales Center for your account

Log on to https:/pool360.poolcorp.com

Click on the “Register” button.

Create your own username and password.

IMPORTANT: Owner should register first lo become
administrator. (Additional business employees may
register with full or limited access, all controlled by the

Enter your billing and shipping information.

account
and ordering function can now be accessed
immediately: 24 /7, 365 days/year!
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Inquire With Your Local SCP Distributors, Superior Pool Products or NPT
Branch Location for Information and Registration Details.
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Continued from page 15

Tennessee at Martin, received a
Board of Directors Scholarship for
$2,000; Clara Chafins— Ken-
tucky Christian University, was
recipient of the D.J. Wright
Scholarship for $1,000; Andrew
Finkelston — Temple University,
was recipient of a Board of
Directors Scholarship for $2,000;
Brielle Hoth — Fairfield Univer-

® Predictable, reliable results

Fom pm g Tle
Ty ——

sity was awarded the Phillip
Sperber Scholarship for $1,000;
Aniella Faith Janosky — Indiana
University of Pennsylvania was
awarded the Joseph Hunsaker
Scholarship for $1,000; Briana
Erin Lynch — University of

Arkansas at Little Rock, was
recipient of a Board Scholarship
for $2,000; Gayle Nelson —
University of Northern lowa, was
awarded the William Rowley

Scholarship for $1,000; Candice
Rae Price — D’Youville College,
was awarded the Donald Witte
Scholarship for $1,000; and Julie
Clair Simansky — University of
North Carolina-Asheville, was
recipient of the Donald Burns
Scholarship.

The NSPF®  Fellowship
Program awarded $5,000 to two
doctoral students who are per-
forming risk reduction or health
benefit research related to aquatic
activities and/or venues such as
swimming pools, spas/hot tubs,
therapy pools, and waterparks.

Lori A. Sherlock will pursue
her final year as a doctoral student
in Education Curriculum with a
Minor in Exercise Physiology
from the School of Medicine at
West Virginia University (WVU).

Her goal is Professor at West
Virginia University, teaching and
researching in the field of Aquatic
Therapy. Upon graduation with
her M.S. from WVU, she was
invited by the WVU School of
Medicine to apply for position of
Assistant Professor in Exercise
Physiology with the intention to
teach and remodel the Aquatic
therapy Emphasis curriculum. She
has always been associated with
aquatics and has a lifelong passion
for the field of aquatics, with a
career focus on the effects of
aquatic exercise on cognitive
function. The nationwide concern
for cognitive decline, paired with
potential outcomes derived by the
aquatic environment, could add a
new dimension for utilizing aquat-
ic facilities. “With a nearly 50%

dementia rate in adults age 85 and
older, the research is sorely need-
ed to help utilize study outcomes
to present viable aquatic exercise
options for cognitive and physical
maintenance to promote a higher
quality of life, reduced medical
costs, and minimization of inde-

pendence loss,” she stated.
Jacquelyn Nagle is entering
her third year as a doctoral student
in Exercise Physiology at Uni-
versity of Pittsburgh. Her program
of study has allowed her to merge
two passions — chronic disease
prevention and aquatics. “In re-
cent years, | have taken this pas-
sion for aquatics and turned it into
a pursuit of science,” she wrote in
her biographical sketch. Ms.
Nagle is conducting research to
Continued on page 20

® No phosphates, no problems
® Service friendly phosphate removal
© Reduce the headache pools

» The most efficient, effective and
economical phosphate remover
available,

BOOST YOUR ACID WASH

D | | f_' EQ ﬂ )| VIANC A | \l | N < .:u;";_'ﬁ.l:"li | Eﬂq %‘}

Adding HCL Advantage® Acid Wash Aid boosts performance and
savings. Our advanced formula bonds with metals and other
materials in the wash for a cleaner result with no streaks, marksor
deposits left behind at the bottom of the pool. Plus it thickens

W

the wash for a more controlled application that uses less / -
product to complete the job, eliminates the need forsoap = w.,
and reduces fumes for a safer, less irritating process. 1 E
Restore the sparkle in your customer's pool with ( G‘
HCL Advantage® Acid Wash Aid. ' m. hb“h
Vs
- — Py
[ :mqmwﬁﬂ!“m:’
m For more information, &mmmm{j‘
APPLIED o1800.445.2050 ;B ves st
Thickans Acid Soltt

BIOCHEMISTS®

visit AppliedBio.net Y Foronger Wl G

w\. Helps Prevent Botto™

HCL ppRlied ts* and the AB logo are registered trademarks of
Arch Ghemlcals Inc 2011 mch Chemicals, Inc.
Arch is now part of Lonza

s
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MADE IN THE USA TOP QUALITY

SPEED

DIGITAL ANALYZER
PATENTED CHEMISTRY

DIGITALLY DETERMINES:
Free Chlorine,Total Chlorine,
Cyanuric Acid, pH,
Alkalinity, Calcium Hardness

® Tests six parameters
in only 35 seconds using
one test strip

e Digital results eliminate
visual color matching

* |deal for pool service techs
and in-store testing

e Stores test results with time
and date markers

® Portable & Rechargeable

e —

ACCURACY

DIGITAL PHOTOMETER
PATENTED SYSTEM

DIGITALLY DETERMINES:
Free Chlorine, Combined
Chlorine, Cyanuric Acid, pH, Alkalinity,
Calcium Hardness, Chloride (Salt),

Total Chlorine, Phosphate, Transmission

USEPA

HEALTH DEPT

C(DMI'I IAN'I‘
EE & TOTAL

(‘llL()lklNl‘

¢ Determine critical parameters with
Laboratory accuracy (0.01 precision)

® Uses DPD chlorine method
(replaces FAS-DPD / visual DPD Kits)

® Meets Health Department testing
requirements for: Free and Combined
Chlorine, pH, Cyanuric Acid

® Uses the EZ-3™ Method
- fast, accurate and non-technical

@

e Built-in photocell
e Portable & Waterproof

Canadian Distributor

eXactmeter@intrachem.ca
www.intrachem.ca ..,.,.. m...

Tel 1416 760-0929 1877 760-0929

Industrial Test Systems, Inc.
(800) 861-9712

sensafe.com / poolcheckonline.com

€ @ SENSAFE go ITSSENSAFE

eXact®, Pool Check® and eXact® Strip Micro are trademarks of Industrial Test Systems, Inc. ® Rock Hill, SC 29730 USA © 2012 Industrial Test Systems, Inc. ® IPSAN0O612
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IPSSA members eligible for
35% rebate on online
education at www.ipssa.com

Through a partnership with the
National Swimming Pool Foun-
dation, IPSSA is pleased to offer
online education through the IPSSA
website. And, IPSSA members who
complete classes through this online
portal are eligible for 35% rebates!

There are dozens of courses
available, in the following categories:

* Aquatic courses

* Electrical safety courses

* Occupational safety courses

* Environmental management

courses

* Depart of Transportation

courses

* Healthcare courses

* Employment law courses

Plus three courses are available
in Spanish.

It’s easy to enroll. Visit www.
ipssa.com and under the Resources
tab click on Online Training Store to
see all that is offered.

Once you have purchased your
online training course, within one
business day you will be emailed a
link to the IPSSA training portal and
an access code to activate your
online class.

Prices for the classes range from
$19.95 to $259, with most in the
$19.95 category. And, IPSSA mem-
bers will be rebated 35% of their
class fee upon completion.

******************** o

POOL &
SPA LEAKS?

WE LOCATE & REPAIR LEAKS IN:
POOLS+s SPAS* PONDS & FOUNTAINS

S,

USA

s

é SONAR & ULTRA-SONIC FIELD TESTING

* Ask about our guarantee warranty.

B%CTWE;‘"@*@ (888) 889-8858

State License #652030

e Senior Citizen discount.

P s

IPSSA has a new
membership application

Important changes have been made to the new membership
application to include fast track.

All chapter presidents have been emailed the new form, and it
is available for download at www.ipssa.com.

If you’d like a supply of the three-part forms, please call 888-
360-9505 or email anijjar@;ipssa.com.

PROTECT AND BEAUTIFY YOUR

CONCRETE POOL DECKWITH

BELLATRIX,

BELLATRIX premium concrete enhancer is formulated using dual-
protection technology combined with unique hybrid polymers,
to offer the ultimate in pool deck protection. BELLATRIX
provides increased stain suspension and resistance against
most contaminants that could damage pool decks.
BELLATRIX is designed for use on previously sealed
surfaces, as well as surfaces that have been

He @Jﬂ' {F_r@m

sUmn

solarsunrings.comy/twister

THE ALL

NATURAL

AND

| ULTRA POWERFUL
WATER TREATMENT

SOLUTION

. Bio-Active™
Clarifier

Office: 866-765-2704 « Fax: 951-296-6503 * Email: info@solarsunrings.com




Page 20

The IPSSAN

September 2013

NSPF

Continued from page 18

investigate and document the pos-
itive health consequences of
aquatic exercise against maladies
such as, but not limited to, high
blood pressure, diabetes, obesity,
heart disease, cancer, aging, phys-
ical therapy and arthritis. Her pre-
liminary goal will educate public
health officials and swimming/

aquatics agencies on the most
appropriate and safe methods to
assess participants, taking into
account an individual’s health his-
tory and baseline level of fitness.
Nagle added, “I hope that as my
research agenda continues to
develop over the next few years, |
will be able to execute a number
of follow-on studies to examine
the effects of an aquatic exercise

STOREFRONT/eCOMMERCE WEBSITE!

Our online storefront/eCommerce website allows you to:
* Check inventory levels and pricing from any of our 19 warehouses.

* Place orders with any of our 19 warehouses 24 hrs a day, 7 days a week.

* Review past purchases of all products.

* Review both current and past invoices.

* Plus much more!

Contact your local PWP branch office for more details and register today!

ASK FOR

ALLCLEAR.

Professional Pool Chemicals

GARDEN GROVE, CA (714) 638-3873
VAN NUYS, CA (818) 997-6651

SAN JOSE, CA (408) 432-9700
SANTA ANA, CA (714) 973-4744
SAN DIEGO, CA (858) 565-1330
CANOGA PARK, CA (818) 710-9500
CONCORD, CA (925) 827-4300
SACRAMENTO, CA (916) 927-2882
RIVERSIDE, CA (951) 682-7700
LAS VEGAS, NV (702) 617-0010
PHOENIX, AZ (602) 244-2727
PHOENIX, AZ (602) 569-3177
TUCSON, AZ (520) 887-1100

SPA JETS AND FITTINGS

FORT LAUDERDALE, FL (954) 771-1110
LONGWOOD, FL (407) 260-2323
SARASOTA, FL (941) 922-1919
DALLAS, TX (972) 243-6006
HOUSTON, TX (281) 894-7071
RICHLAND HILLS, TX (817) 284-1600

VGB DRAINS &
RETROFIT DRAINS

intervention on improving cardio-
vascular fitness, long-term weight
loss, exercise participation, and
quality of life in normal vs. over-
weight women.”
How to apply for NSPF
Scholarships and Fellowships

Direct family members of indi-

viduals who have earned a

Certified Pool/Spa Operator® cer-
tification may apply for the 2013-
2014 year scholarships prior to
June 1, 2014. The 2014 scholar-
ship essay asks candidates to
write, from their perspective,
“How do we help keep public
pools open?” Essays that support
the position by research and inclu-

Ask Sue

Continued from page 3

wish to use Google Chrome,
download the Excel spreadsheet
version of the tool to your laptop.
What if I am in an area
where I don’t have
Internet access?

Once you launch the calculator,
it will reside on your device and
work with or without Internet. Save
it to your tablet’s desktop by click-
ing the action button and then
selecting Add to Homescreen. Once
downloaded, the app stores the his-
tory of all your customers’ audits so
that you can refer to them over time.

Check out this invaluable tool

for yourself. I think you’ll find the
more you use it, the more pumps
you will sell.

More and more homeowners
are becoming familiar with and
seeking out energy audits for their
homes to learn about potential
savings. Applying the energy audit
concept to their swimming pools
is a natural extension of that. This
tool shows clearly and profession-
ally how much homeowners can
save by upgrading their pumps
and lighting, which means it helps
you close sales of variable-speed
pumps and LED lights.

arrow
insurance

ervice

Questions about

Health Insurance?

Compare rates with over
200 quotes within minutes at

www.ipssainsurance.com

(800) 833-3433

DOI License No. 0510559

sion of scientific references will
be viewed favorably. Information
on how to apply for scholarships
and fellowships is available at
www.nspf.org. Fellowship appli-
cants should be performing aquat-
ic research and can learn how to
apply on the NSPF fellowships
page.

About National Swimming

Pool Foundation

The National Swimming Pool
Foundation® is a non-profit or-
ganization established in 1965,
dedicated to encouraging healthier
living by increasing aquatic activ-
ity through education and re-
search. NSPF seeks to keep pools
open by making them safer. NSPF
classroom and online educational
programs reach about 30,000 pro-
fessionals each year. The founda-
tion has donated over $4 million
since 2003 to fund grants to pre-
vent illness, injury, and drowning,
and to demonstrate the health ben-
efits of aquatic activity. In 2012,
the Foundation launched the Step
Into Swim™ Campaign, a 10-year
initiative to create 1 million more
swimmers. Teaching people to
swim is an investment in the
future generations of healthier and
safer people. The campaign raises
funds that are directly given to
leading learn-to-swim organiza-
tions. Visit www. nspf.org and
www.StepIntoSwim. org to learn
more and to donate.

NEED HEALTH

INSURANCE?

Compare rates at
www.ipssainsurance.com

AQUASTAR’

INNOVATING
SAFE SOLUTIONS

SKIMMERS

PLEASE CALL OR VISIT OUR WEBSITE FOR ADDITIONAL INFORMATION:
877-768-2717 +1-805-620-5060 (outside the U.S.) www.aquastarpoolproducts.com

CHLORINATORS

You can trust AquaStar for a complete selection of pool parts and supplies, including a wide variety of returns, chlorinators, skimmers, VGB-compliant drains,
spa jets and StarzTruck™, our newest pool cleaner. We also offer a wide range of replacement parts specifically designed for automatic pool cleaners through
our ProStar™ line. Each part is quality made in the U.S. and ready for fast delivery anywhere in the world. Safe, innovative and immediately available.

No wonder AquaStar is the number-one choice for consumers and builders.

AQUASTAR

pool products inc.

POOL CLEANER, PUMP &

FILTER REPLACEMENT PARTS

e

-
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Matching funds available from IPSSA Inc.

Page 21
East Valley IPSSA chapter donates

IPSSA Inc. has a matching
grant fund of $24,000 to assist
individual regions and chapters for
community involvement, safety
programs, and promoting IPSSA
to the public. The spirit of the
matching grant is to foster IPSSA
promotions by facilitating new
ideas from individual members,
chapters and regions.

The matching grant funds shall
be allocated evenly by region in
each given year. In the event that
a region does not request funds in
a given year, that region’s repre-
sentative may elect to reallocate
their portion to the matching grant
fund for redistribution. Any redis-
tribution of funds must be
approved by the BORD.

The BORD will match, dollar
for dollar, up to the budget amount
once a matching grant is approved
by the regional Board.

Each region shall determine
how to use its allotment of funds
without BORD approval once it
has been approved by the regional
Board.

Individual members, chapters
and regions of IPSSA in good
standing qualify for matching
grants.

» Matching grant requests must
be submitted in writing to the
regional director by December 1st

ONLINE TRAINING

Go to ipssa.com
under ‘Resources’
to find online
training courses.

each year.

* The regional director shall
qualify the request to meet the
spirit of the matching grant pro-
gram.

* The region must approve the
grant by either a regional Board
meeting, regional Board telecon-
ference, or e-mail ballot, and the

results will be posted in the
regional minutes.

* The regional director shall
then request the funds from the
IPSSA BORD president or chief
financial officer without BORD
approval, as long as the requested
amount does not exceed the
region’s budgeted amount.

Continued from page 1

assistance to public safety officers
and firefighters who are seriously
injured or killed in the line of duty,
and to provide resources to pro-
mote their safety and welfare. East
Valley members were asked to
donate at the July Chapter meeting
and $400.00 was collected. In
addition, at the Chapter meeting in

August the Chapter was asked to
match that amount and the mem-
bership voted to donate $500.00.
The Region will be asked to match
that amount at its regional meeting
in September. If you would like to
donate to the 100 Club of Arizona
please go to www.100club.org.

nderwater
s olutions

““derwuter And Str,
o\‘ Leak detection avallable ”'0/ ”
& s*e NO DRAINING “;

FOR
RUST SPOTS MAIN DRAINS ROPE ANCHORS
HAND RAILS STEPS BROKEN PLASTER
STAINS LIGHTS SKIMMER BOXES

SUBCONTRACTING, WHOLESALE, AND RETAIL PRICING
FULLY STAFFED OFFICE WAITING TO ANSWER YOUR CALL

EPOXY CRACK INJECTIONS

(909) 205-4229

WWW.UNDERWATERSOLUTIONS.US
INFO@QUNDERWATERSOLUTIONS.US

viignty Podsiior

O Weekly Pool Care

Simple

Each pod is a specially formulated mix

of clarifier,

phosphate remover, and enzyme.

No bottles, no fuss, no pouring, no dosing.

Fast

Toss + Go technology allows for weekly
maintenance with a flick of the wrist, Pods
dissolve guickly and start working immediately.

Effective

The same best-in-class formulas as
our liquid solutions, so you know the
performance is guaranteed.

Efficient

No more over-dosing, spills, or wasted product.
The Mighty Pod 50-pack takes up less space than
its bottle equivalent, while still delivering great

results.

SeaKlear

1-866-99-KLEAR
seaklear.com

—

County &
Leak Services~

C RO

A division of The Pool Center Inc. "The Leak Detective"

Contractors License 736686

eExpert leak detection & repair

eServing L.A. O.C. & adjacent area
e Gunite pools & spas only
*Guaranteed to find the leak

Referral commissions
on prearranged jobs

714-632-0117
818-886-2111

CountylLeakServices@gmail.com

Now available in service
friendly 50-packs!

Mighty ©
Q@g Pgds'

TOSS+GO
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©2009 Mela Lyman, artist, www.melalyman.com, detail of
Anxiety of Beauty: Revisiting the Fountain of Youth

mural created for Cambridge Arts Council, Cambridge, MA. L

77i%4 = »

IMPACTFUL, PRACTICAL,
PASSIONATE SOLUTIONS

Choose from over 50 seminars in 8 critical topic
areas and a scientific poster session. In this
intimate environment, world experts and industry
leaders will discuss and share the latest in science,
trends and innovation.

* Public Health Code

* Recreational Water lliness Prevention
» Disinfection By-Products

* Facility Management

* Drowning Prevention

* Health Benefits

* Natural Technology

* New Industrial Technology

PLUS TWO SPECIAL GUESTS
Deborah Phelps, "America's Swim Mom”
Catherine Garceau, Olympian & Wellness Coach

= NATIONAL SWIMMING
POOL FOUNDATION®

OCITOBER 16718, 2015

INDIANAFOLIS, INDIANA

PLENTY OF MIX, MINGLE & MUNCH
REGISTER EARLY AND SAVE!

www.nspf.org
719-540-9119

€1
quaticHealth”
- Conference

A GLOBAL EXCHANGE OF KNOWLEDGE
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IPSSA CHAPTER LISTINGS

For Association information: call Amy Nijjar, (888) 360-9505 / « (888) 368-0432 FAX or (562) 684-0695 FAX
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For billing or Benevolent Fund information: call Clint Cramer CPAat (888) 391-6012, FAX (888) 391-6203, e-mail clint@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677
For insurance information: call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535 / 40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray@arrowinsuranceservice.com

REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: Brian Duncan
(925) 370-6675
E-mail: brian@pppsinc.com

Pres. Saul Krochmal (818) 609-8252
SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.
One West Bank, 100 E. Foothill Blvd., Arcadia

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.

VFW, 8990 Kruithof Way, Fair Oaks
Pres. Gregg Simon (916) 536-9165
DELTA: (Stockton)

Third Wed., 6:00 p.m., Roundtable Pizza
2715 W. Kettle Lane , Lodi
Pres. Ian Jensen (209) 477-1372
EAST BAY
First Tues., 6 p.m., Veteran’s Hall
3780 Mt. Diablo Blvd., Lafayette
Pres. David Luthy (510) 435-5252
townandcountrypool @comcast.net

EAST CONTRA COSTA

Fourth Tues., 6:00 p.m., Canton Garden Restaurant

7840 Brentwood Blvd., Brentwood
Pres. Dale Vaughn (925) 516-9436
dalevaughn1176@comcast.com
EL DORADO
Second Thurs., 6:30 p.m.,
Shingle Springs Comm. Ctr.
4440 S. Shingle Road, Shingle Springs
Pres. Shawn Panico (916) 201-6245
www .edipssa.com
ELK GROVE

Second Wednesday, 7:00 p.m., Logan’s Roadhouse,

9105 W. Stockton Boulevard, Elk Grove
Pres. Leland Groves (916) 420-6421
lelandgroves@hotmail.com
GOLD COUNTRY
First Mon., 6:00 p.m., Lou La Bonte’s
13460 Lincoln Way, Auburn
Pres. Donald Rosenkrans (916) 300-0383
MODESTO CENTRAL VALLEY:
Third Tues., 6 p.m.

Perkos Restaurant, Kiernand Road & 99, Salida
Pres. Steven Cabeceiras (209) 968-6221
SACRAMENTO CITY
Fourth Wed., 6:30 p.m., Plaza Hofbrau
2500 Watt Ave., Sacramento
Pres. Nathan Williams (916) 213-6889
TRACY
Fourth Thurs., 6 p.m.,

Perko’s Café, 1321 W. 11th Street, Tracy 95376
Pres. Greg Mongeau (209) 833-8109
WEST PLACER
First Thurs., 5:30 p.m., Strikes Bowling Alley
5681 Lonetree Blvd., Rocklin CA 95765
Pres. Kim Silva (916) 645-2397

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Charles Dudley

(559) 638-4794
E-mail: rpspool@verizon.net

BAKERSFIELD
First Tues., 5:30 p.m., Cataldo’s Pizza,
4200 Stine Road, Bakersfield
Pres. Beau Braisher (661) 332-4952
braisherpools@ gmail.com
CENTRAL COAST
Second Wed., 7 p.m., Golden Gong Restaurant
290 Madonna Road, San Luis Obispo
Pres. Richard Seely (805) 937-3216
CONEJO
Second Wed., 7:30 p.m.,

Cisco’s, 1712 Avenida de Los Arboles, Thousand Oaks

Pres. Mike Morse
reliablepoolservices@gmail.com
CONEJO VALLEY
Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park
Pres. Michael Flanagan (805) 444-7960
FRESNO: Fourth Tues., 7 p.m.
Roundtable Pizza at First & Bullard, Fresno
Pres. Manuel Margain (559) 307-1072
SANTA BARBARA
Second Mon., 6:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)
Pres. Jeff Burich (805) 252-6607
burichpoolservice@gmail.com
VENTURA
Third Tues., 7 p.m.; Yolanda’s Mexican Cafe
2753 Main St., Ventura
Pres. Tony Funderburk (805) 482-8226
VISALIA
Third Wed., 6 p.m.

Amigo’s Cantina, 5113 W. Walnut Ave., Visalia
Pres. Roman Gomez (559) 992-5779
romangomez1251 @yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Elias Duran
(818) 360-4749
E-mail: poolshow@aol.com

ANTELOPE VALLEY
Second Mon., 6 p.m.

SCP Antelope Valley, 4514 Runway Dr., Lancaster
Pres. Bob Cranmer (661) 609-3682
warren_cranmer@msn.com
DIAMOND BAR
First Thurs., 7:30 p.m., Oak Tree Lanes, Diamond Bar
Pres. Robert Nichols (626) 914-4813
FOOTHILL
Third Thurs., 7:00 p.m.; American Legion Hall
La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410
SAN FERNANDO VALLEY
Third Wed., 7:30 p.m., Disabled American
Veterans Hall, 6543 Corbin Ave., Winnetka
Pres. Ivan Vance (818) 376-8541
SAN FERNANDO VALLEY METRO
First Tues., 7 p.m., Winnetka Community Center
20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com

Pres. Terry Snow (909) 985-1830
tls.pools@verizon.net
SANTA CLARITA VALLEY
First Thurs., 7:00 p.m.
Vincenzo’s Pizza, 24504 % Lyons Avenue, Newhall
Pres. Kent Simpson (661) 373-9901

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Jason Briggs
(310) 370-2144
E-mail: jason@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:20 p.m.

Paul Church, 4120 W. Pico Boulevard, Los Angeles
Pres. Song Chu Hwang (213) 458-0892
EAST LONG BEACH
Second Thurs., 6:30 p.m., Ferraro’s Cucina Italiana
3500 N. Los Coyotes Diagonal, Long Beach
Pres. Jim Burkhalter (562) 461-9555
SOUTH BAY
Second Wed., 7 p.m., American Legion Hall
412 S. Camino Real, Redondo Beach
Pres. Adam Morley (310) 493-3565
WESTSIDE
Second Tues., 6:30 p.m., American Legion Hall
5309 S. Sepulveda, Culver City
Pres. Jeff Von Dwingelo (310) 749-1853
waterdogpoolservice@msn.com
WHITTIER
First Wed., 7 p.m.

Superior Pool Products in Santa Fe Springs
Pres. David Avila (562) 895-4800

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Jeff Theders
(714) 435-9080
E-mail: jeff@aquaticbalance.com

ANAHEIM:
Third Wed., 6:30 p.m.
Roundtable Pizza, 2506 E. Chapman Ave., Fullerton
Pres. Cal Pratt (949) 230-7462
CENTRAL ORANGE COUNTY
Last Tues., 7 p.m., Coco’s, 14971 Holt Ave., Tustin
Pres. Jim Oliver, joliver391 @cox.net
DANA POINT: Second Tues., 6 p.m.,
Coco’s, Crown Valley and I-5
Pres. Robert Sink (949) 916-8860
HUNTINGTON BEACH
Third Mon., 6:30 p.m., Round Table Pizza
Warner & Euclid, Huntington Beach
Pres. Greg Beard (714) 903-8607
MISSION VIEJO
First Tues., 6 p.m., Carrow’s Restaurant
28502 Marguerite Parkway, Mission Viejo
Pres. Chris Aragon (949) 716-2303
NORTH ORANGE COUNTY
Second Wed., 7 p.m., Graziano’s Italian Restaurant,
17487 Imperial Highway, Yorba Linda
Pres. Rick Reyes (714) 635-5459
rickmreyes50@yahoo.com
ORANGE COAST
Last Monday, 5 p.m., Carrow’s Restaurant
Warner & Magnolia, Huntington Beach
Pres. Michael Kei Black (714) 891-0351
mblackels@netzero.com
ORANGE COUNTY #1
Second Wednesday, 7:00 p.m.; Graziano’s, Yorba Linda
Pres. Bill Walton (714) 632-8888
ORANGE COUNTY #9
Second Wed., 7 p.m., Dad Miller Golf Course
North Gilbert Street, Anaheim
Pres. Rob Tobias (714) 812-7993
ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m., Claim Jumper Banquet Room,
18050 Brookhurst St., Fountain Valley CA 92708
Pres. James Romanowski (714) 404-2550
poolperfection] @aol.com
SADDLEBACK VALLEY
Last Tues., 6 p.m., Lone Star Steakhouse,
24231 Avenida de la Carlotta, Laguna Hills
Pres. Scott Kather (714) 742-9597
SOUTHWEST
First Wed., 6 p.m., ABC Pools
10560 Los Alamitos Blvd., Los Alamitos
Pres. Ken Tipton (562) 430-8515
SURF CITY
Third Tues., 6:30 p.m., Superior Pool Products,
10865 Kalama River, Fountain Valley
Pres. Frank Malavar (714) 960-3558
TUSTIN/IRVINE
Second Tues., 6:00 p.m., PSOC Waterline Technologies,
220 N. Santiago Street, Santa Ana
Pres. Rich Foley (714) 974-1514
YORBA LINDA
First Wed., 6:45 p.m., Lampost Pizza,
21480 Yorba Linda Blvd. #D, Yorba Linda CA
(call president to confirm mtg time).
Pres. David Hartson (714) 306-4864

REGION 6 (INLAND EMPIRE)
B.O.R.D. Member: Scott Peterson
(951) 699-8407
E-mail: ipssascott@yahoo.com

CORONA
Second Tues., 7:00 p.m., Marie Callenders
160 E. Rincon St. (at Main St.), Corona
Pres. Frank Harrington (951) 796-8208
cannonballpoolservice@yahoo.com
HEMET: Third Wed., 6:00 p.m., El Jalapeno
1999 N. State Street, Hemet
Pres. John Bettencourt (951) 925-2442
bettencourtpool@msn.com
MENIFEE VALLEY
First Wed., 7 p.m. at My Buddies Pizza

2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Brittanie Sada
brittaniesada@yahoo.com
ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga
Pres. Ron Goodwin (909) 989-0406
good2win@msn.com
PALM DESERT
Third Thurs., 7:00 p.m.

Sloan’s, 81539 US Hwy 111, Indio CA
Pres. Matt Kauber (760) 775-7477
salernopools@yahoo.com
PALM SPRINGS
First Wed., 6:30 p.m.

Elks Lodge, 67491 Elk Drive, Palm Springs
Pres. Ken Pomije (760) 413-6022
REDLANDS:

Second Tues., 6 p.m.

Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa
Pres. Bill Brooks (909) 553-5780
RIVERSIDE
First Tues., 6:00 p.m., Cask N Clever,
1333 University Ave., Riverside

Pres. Rusty McMartin (909) 767-1633
TEMECULA/MURRIETA
Third Wed., 7 p.m., Pat & Oscar’s
29375 Rancho California Rd., Temecula
Pres. Jack Delaney (951) 674-6318

CORPUS CHRISTI
First Thurs., 6:30 p.m., Dragonfly Restaurant
14701 S Padre Island Drive, Corpus Christi TX 78418
Pres. Michael Baker (361) 563-7655
HOUSTON
Second Tues., 7 p.m.; Fuddruckers, 2475 S. Kirkwood
Pres. Rita Jacobsmeyer (281) 474-7665
sunchasepools @att.net
NORTH AUSTIN
Second Tues., 6 p.m., ACC Cypress Creek, 1555
Cypress Creek Rd #2213, Cedar Park TX
Pres. James Smith (512) 206-0606
RIO GRANDE VALLEY
Second Tues., 6:30 p.m.

SCP McAllen, 1201 W. Warren Street,
Pres. Humberto Garces, (956) 867-7194
SAN ANTONIO
First Mon., 6:30 p.m., Clear Springs Restaurant
Loop 1604 at Aston Oaks Blvd.

Pres. Phillip Sharp (210) 673-2909
rivercitypoolservice@yahoo.com

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Mark Lyons
(408) 691-2663
E-mail: markllyons @yahoo.com

FREMONT
Second Mon., 6 p.m.,
El Patio Restaurant, 37311 Fremont Blvd., Fremont

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Joe Lukacik
(619) 508-8587
E-mail: joe.sunpools@yahoo.com

Pres. Bruce Barrios (510) 750-2866
MID-PENINSULA
Last Tues., 7 p.m., Highland Community Club
1665 Fernside Ave., Redwood City
Pres. Jerry Lindley (650) 366-6637

CARLSBAD
Third Wed., 7 p.m.: Q Restaurant & Sports Bar,
2725 Vista Way, Oceanside, CA 92054
Pres. David Talbot (760) 845-6863
ESCONDIDO
Third Wed., 6:30 p.m., Call for location.
Pres. Matt Hughes, (619) 306-0533
http://escondidoipssa.com
NORTH COUNTY COASTAL
Third Tues., 6:30 p.m.

Brett’s BBQ, 1505 Encinitas Blvd., Encinitas
Pres. Daniel Carlson (760) 613-1552
RANCHO DEL MAR
Third Mon., 5:30 p.m., Tony’s Jacal
621 Valley Avenue, Solana Beach CA 92075
Pres. Lance Clifton 858-874-7764
SAN DIEGO
Third Wed., 7 p.m., Mission Valley Resort
875 Hotel Circle S., Mission Valley
Pres. Michael Anderson (619) 589-8848
andersonaqua-tech@cox.net
SAN DIEGO EAST COUNTY
Third Tues., 7 p.m., Pinnacle Peak Steakhouse

7927 Mission Gorge Rd. Santee CA, 92071
Pres. Samantha Larimer (619) 440-2480
SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Mike McCourtney (760) 788-0823
kathysunrise ] @hotmail.com

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Marc Cannon
(602) 432-3371
E-mail: rescueh2oinc@aol.com

EAST VALLEY
Third Thurs., 6:45 p.m., Superior Pool Products
2350 W. Broadway Rd. #110, Mesa
Pres. Mike Lee (480) 786-0687
HENDERSON:
First Wed., 7 p.m., Village Pub-Horizon Ridge
10900 S Eastern Ave, Henderson NV
Pres. Forrest Owen (702) 372-7200
poolboys@cox.net
IPSSA VIPS
Third Wed., 7:00 p.m.
Elk’s Lodge #335, 14424 No. 32nd St., Phoenix
Pres. Joe Mischik (602) 290-5547
LAS VEGAS: First Thurs., 7 p.m.
Vietnam Vet’s Hall, 6424 West Cheyenne, Las Vegas
Pres. Kenneth Minster (702) 658-1154
NORTH PHOENIX
Third Tues., 7 p.m., SCP
18201 N. 25th Avenue, Phoenix AZ 85023
Pres. William Goossen (623) 580-9802
goosse-man@cox.net
NORTHWEST LAS VEGAS
First Wednesday, 7:00 pm
Joey’s Bar & Grill, 7081 W. Craig Road, Las Vegas
Pres. Robert Fazio, 702-795-9596
SCOTTSDALE
Third Mon., 6:00 p.m., SCP, 7841 E Gray Rd.,
Scottsdale, AZ 85260-3461
Pres. Kurt Schuster (602) 488-7335
TUCSON: Third Wed., 7 p.m.
Superior Pool Products, 4055 N. Runway Drive.
Pres. Grant Ross (520) 975-5917
heycabanaboy @gmail.com
WEST VALLEY
First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo, Felix Way, Avondale
Pres. Patrick Pace (623) 853-6859
WESTERN LAS VEGAS
First Mon., 7:00 pm
Vietnam Vets Hall, 6424 W. Cheyenne, Las Vegas
Pres. Laurie Beecher (702) 870-0078

REGION 9 (TEXAS)
B.O.R.D. Member: Jim Jacobsmeyer
(281) 474-7665 or (281) 474-4047
E-mail: sunchasepools @att.net

AUSTIN
First Tues., 6 p.m., Austin Energy Club
721 Barton Springs Road, Room TLC 130
Donny Greenway (512) 300-9947

MONTEREY COAST
Fourth Wed., 6:30 p.m.

Holiday Inn Select, 1855 Main Street, Watsonville
Pres. John Oldfield (888) 641-8047
REDWOOD EMPIRE (Marin Co.)

Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,
320 N. McDowell Blvd., Petaluma
Pres. Sheila Secchitano (707) 495-3093
SANTA CLARA VALLEY
Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose
Pres. Gary Garton (408) 314-3303
SILICON VALLEY
First Wed., 6 p.m., Armadillo Willy’s,

1031 N. San Antonio Road, Los Altos
Pres. Randy Matteis (408) 368-3999
TRI-VALLEY
Second Thurs., 6 p.m.,

Meeting locations vary. Check with chapter president.
Pres. David Goulart (925) 606-5453
info@aquahero.net

REGION 11 (FLORIDA/GEORGIA)
B.O.R.D. Member: Todd Starner,
(941) 915-2135
E-mail: tstarner@tampabay.rr.com

CAPE CORAL
First Tues., 6 p.m., Worsham residence
call for location and directions
Pres. Ira Worsham (239) 839-7665
GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m., Wings Plus9,
9880 W. Sample Rd, Coral Springs
Pres.Ana Labosky (954) 224-7733
www.ipssagoldcoast.com;
president@goldcoastipssa.com
MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting
location and directions
Pres. Andrea Dospel (941) 920-2205
NORTH GEORGIA
Pres. James Anderson (678) 947-3600
OSCEOLA (Kissimmee/Orlando)
Second Wed., 6:30 p.m.
Fat Boy’s Restaurant, 2512 13th Street, St. Cloud
Pres. Derric Raymond (407) 908-4555
draymond1 @cfl.rr.com
SARASOTA
First Tues., 7:00 pm
Papa Nicks, 4940 Fruitville Road, Sarasota
Pres. Larry Chase (941) 753-6055
TREASURE COAST
Fourth Tues., 7:00 pm
Duffy’s Sports Bar, 6431 SE Federal Hwy, Stuart
Pres. Allen Schroeder (772) 215-1884
VENICE
Fourth Monday, 6:30 p.m., Valenti’s Ristoranti
1200 E. Venice Avenue, Venice
Pres. Victor Gil De Lamadrid (941) 629-0271

REGION 12
B.O.R.D. Member: Jason Lehmann
(817) 605-0194
E-mail: waterconnection@att.net

DALLAS
Fourth Tues., 5:30 p.m., Dos Charros Restaurant
108 University Village Drive, Richardson TX 75081
Pres. Eustaquio Portillo (214) 325-6746
FORT WORTH
Third Tues., 7 p.m., La Playa Maya Restaurant
1540 N. Main Street, Fort Worth, TX
Pres. Tina Lehmann (817) 605-0194
MID CITIES DFW
First Mon., 7 a.m.,

SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Jeremy Smith (214) 695-8717
tadpoleps@yahoo.com
TARRANT COUNTY
First Tues. 7 p.m., Dixie House Café
6200 E. Lancaster, Fort Worth TX 76112
Pres. Dave Boyd (817) 235-5654
WAXAHACHIE
Second Wed., 7 a.m., Quality Inn & Suites
3891 S. Great Southwest Pkwy, Grand Prairie TX 75052
Pres. Neal Holt, (972) 617-9877
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For more information about our associate members,
please visit their web sites. If company representatives
are available to speak at chapter meetings, their
topics and geographic availability is indicated.

—mEEE

HASA INC.*
www_hasapool.com
Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry
chemicals, pool and spa specialty products. @

O HAYWARD

HAYWARD POOL PRODUCTS INC.*
www haywardnet.com
Fred Manno (fmanno@haywardnet.com)
John Rodriguez (jrodriguez@haywardnet.com)
Bob Seward (bseward@haywardnet.com)
909-594-1600
Manufacturer of swimming pool equipment. ®

&= POOLCORP

SCP/SUPERIOR/NPT*
www.poolcorp.com
Robert Rankin / 714-288-6713
Mike Felechner / 714-288-1940
Service industry related ©

POOLRX

WORLDWIDE
WATER, ErlS Y, SOLLT ML,
POOLRX WORLDWIDE
www.poolrx.com
949-635-5854
Derek Nellmapius derek@poolrx.com
Fred Schneer fred@poolrx.com
Eco friendly products.

POOLVERGNUEGEN
www.thepoolcleaner.com
Manuela Rief / info@thepoolcleaner.com
Dieter Rief / 707-566-0400
The Poolvergnuegen family of automatic
swimming pool cleaners includes both suction
and pressure cleaners. Isn’t it time you
experience Poolvergnuegen? @

, Abcana

INDUSTRIES INC
ABCANA INDUSTRIES
www.abcanaindustries.com / 619-444-9900
Jesus A. Felix, jesusf@abcanaindustries.com
Gabriel Gurmilan, gabrielg@abcanaindustries.com
Trusted distributor of water treatment chemicals in
Southern California.

AQU

AQUASALT LLC
www.aquasalt.com / 713-877-2616
Susan Flowers / 866-549-POOL x7665
sflowers@aquasalt.com
Salt for chlorine generators. ©

AQUASTAR j.é.r
pool products  # %
AQUASTAR POOL PRODUCT
www .aquastarpoolproducts.com
Todd Pieri
Todd@aquastarpoolproducts.com
Sherri, Sherri@aquastarpoolproducts.com
877-768-2717
Manufacturer of plastic injection molded parts
for pools and spas.
A insurance
service
ARROW INSURANCE SERVICE*
WWW.arrowinsuranceservice.com
Ray Arouesty / ray@arrowinsuranceservice.com

800-833-3433 / 805-955-9555
Insurance issues @

BIO-DEX

BIO-DEX LABORATORIES
www .bio-dex.com
bio-dex@bio-dex.com / 623-582-2400
Economical/concentrated specialty chemicals
formulated for the service professional. @

A B ™
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PRO's PICK'
CARGILL SALT
www cargill.com
952.984.8205
Lisa Emerson / lisa_emerson@cargill.com
Manufacturer of professional pool grade salt.

2D IN"D 5
Ve YN £ iR
?\%@ v "y‘g{'«.@%
SOLAR SUN RINGS INC.
Lora Rosene
lora@solarsunrings.com
951-296-6502 / Fax (951) 296-6503
www solarsunrings.com

Manufacturer of Solar Sun Rings, Solar Spa
Cover. North American distributor of the Twister.

WATERWAY INC.
www.waterwayplastics.com
805-981-0262 / Richard Howell
waterway @waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts. ©

Advantis

S HNOLOG.I
amicais @

ADVANTIS TECHNOLOGIES
www.poolspacare.com / 770-521-5999
Jana Wright, jwright@advantistech.com
Melissa Whipkey / mswhhipkey @archchemicals.com
Manufacturer of pool and spa chemicals.

CuTTING EDGE

Bank CARD SERVICES, INC
CUTTING EDGE BANK CARD SERVICES, INC.
www.ce411.com / 800-238-2771
Sara Ayala / sara@ce411.com
Mobile credit card processing

A COMPLETE LINE OF
POOL DECK PRODUCTS

DECK-O-SEAL
Jim Dill / jdill@deckoseal com
Janet Webster / 817-598-1969
www.deckoseal.com
Manufacturer of Deck-O-Seal joint sealant,
Deck-O-Shield pentrating sealer, and Deck-O-Grip
non-slip sealer for the maintenance of pool decks. ©

ITS

INDUSTRIAL TEST SYSTEMS
www sensafe.com
800-861-9712
Mike McBride, mmcbride @sensafe.com
George Bailey, gbailey@sensafe.com
Manufacture water quality test strips and
meters for the pool and spa service industry. ®

NATURAL
CHEMISTRY

NATURALCHEMISTRY
www.naturalchemistry.com
Ryan Rickaby/ 909-815-9602
fax (909) 988-3265
rrickaby @naturalchemistry .com
Environmentally friendly cleaning products for
pools and spas. @

POOL COVERS, INC.

5>

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan / cmaclennan@poolcoversinc.com
Claire King, cking@poolcoversinc.com
Sales, service and installation of safety
swimming pool covers and safety spa covers.

POOL
ROUTE

.

PROS!

POOL ROUTE PROS INC.
www poolroutepros.com / 714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since
1980 with hands-on experience in service and
repairs, specializing since 1995 in pool route
sales and consulting. @

RB control
systems
RB CONTROL SYSTEMS
www rbcontrolsystems.com / 866.933.9099
Rachael Pritz / rachael @rbcontrolsystems.com
Provides a variety of business management and
point of sale solutions for pool and spa dealers.

SeaKlear

Antiahia & Eftactive

SEAKLEAR POOL & SPA PRODUCTS
www seaklear.com / 425-974-1943
Terry Arko / tarko@seaklear.com
Specialty chemical manufacturer

Underwater
suuﬂons
UNDERWATER SOLUTIONS
www.underwatersolutions.us
Sean Kilgore / Flora Kilgore
underwatersolutions @yahoo.com / 909-205-4229

Specialists in underwater and structural repairs
and leak detection

WESTERN HYDRO CORPORATION
www.westernhydro.com / 510-783-9166
Matt Gelgand / 714-457-3506
mgelgand@westernhydro.com
Distributor of solar pool pumps and accessories

ZEO
.
ZEO INC.
www.zeoinc.com / 972-542-0053
Todd Hamilton / thamilton@zeoinc.com

ZeoSand-Zeolite replacement for sand in filters and
ZeoFiber-Celluose fiber replacement for D E. in filters.

ASSOCIATE MEMBERS

A.0. SMITH
www.aosmithmotors.com / 480-807-1733
Heather Scaggs/heather.scaggs@aosepc.com
Jim Mosman / 937-667-2431
Bill DeCorrevont, bill.decorrevont@aosepc.com
Application & repair of pump motors @
ALAN SMITH POOL PLASTERING INC.
www .alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. ®
ALL SAFE POOL FENCES AND COVERS
www allsafepool.com
Reed Hauge / 714-712-6233
reed@allsafepool.com
We save lives: Manufacturing, sales and installation of
removable pool fences, safety nets and pool covers.
ALPHAWATER SYSTEMS
www alphawatersystemsinc.com / 562-408-6447

The IPSSAN

Associate Members

Todd Bouseman, / alphawatersystems @gmail.com
Distribution of liquid chlorine, acid, general pool

chemicals and equipment. Exclusive distributor of Sun

Pool Products in Arizona, California and Nevada.

AMERICAN LEAK DETECTION
www.americanleakdetection.com / 800-755-6697
Adam Gray / agray @americanleakdetection.com
American Leak Detection specialists use state-of-
the-art equipment and methodology to locate
hidden water and sewer leaks from swimming
pool cracks to concealed plumbing systems @

ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com
800-787-7727 / info@westernshow.com
800-746-9772 / exhibitsales@westernshow.com
Annual pool industry convention and symposium

APSP
www.theAPSP.org / 703-838-0083
Bill Weber / bweber@APSP.org
Association of Pool and Spa Professionals

AQUA CREATIONS
www .aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations. @

AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor, kp@aquamagazine.com
Shawn Gahagan, Publisher.

The leading monthly for pool and spa
professionals.

AQUATHERM INDUSTRIES
www.aquathermindustries.com / 732-905-9002
Molly Friar / mfriar@warmwater.com
Largest U.S. manufacturer of solar thermal panels
for hybrid solar pool heating of commercial and
residential pools.

B’S POOL SUPPLIES
www.bpspool.com / 951-274-0964
Andrew Macmillan, chlorboy@hotmail.com
Robert Macmillan, bpsbobmac@gmail.com
Wholesale pool supply distributor, specializing in
chemical delivery.

BLAKE SALES ASSOCIATES*
www blakesales.net / 800-748-5756
Mike Ramey / mjramey @blakesales.net
John Grucky / john.grucky @blakesales.net
Products which we represent @

BLUE I WATER TECHNOLOGIES
www blueitechnologies.com
Adi Varburg / info@blueitechnologies.com
Jacob Azran, jazran@blueitechnologies.com
Global provider of ad anced controllers and
analyzers for water treatment.

CHEMLINK PRODUCTS INC.
www .chemlink.com / 909-260-9446
Dale Cisco / dcisco@chemlink.com
Manufacturer of solvent free, 1-part horizontal
and vertical joint sealants and adhesives.

COMPU POOL PRODUCTS
www.compupool.com.au / 888-798-7665
Nick Millar / nick@compupool.com.au
Tim Moreton / compupoolusa@aol.com
Manufacturer of salt water cholrinators, both
domestic and commercial.

CONTINENTAL RESEARCH CORPORATION
www .3xchemistry.com / 866-773-6136
Sally Miener / sally@3xchemistry.com
Pool chemical manufacturer of 3X brand and
private label.

CRAMER & ASSOCIATES
WWW .cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. ®

D&D TECHNOLOGIES (USA)
www.ddtechusa.com / 800-716-0888
Pool safety gate hardware manufacturer. Key
products: Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges. ®

EDEN EQUIPMENT
www excelfilters.com
Corrin Brubaker, cbrubaker@edenequipment.com
Joe Kovach, jkovach@edenequipment.com
909-629-5106
Manufacturer of replacement pool and spa filter
cartridges.

ENGLISH POOL CONSULTING
www .poolinspections.com / 619-338-9197
Rick English, rick@english.net
Cindy English, cindy @english.net
Expert witness, pool inspection. @

FILBUR MANUFACTURING
www.filburmfg.com
714-228-6000 / 888-424-9185
Joe Marcotte / joe_marcotte@filburmfg.com
Leading manufacturer of pool and spa replacement
cartridges, featuring REEMAY media, anti-microbial
endcaps and the strongest cores in the industry. D.E.
grids offer the strongest frames, material, and rein-
forced seams available. ©

FLEXIBLE SOLUTIONS
www ecosavr.com / 250-477-9969
Grant Moonie / grant@flexiblesolutions.com
Monique Nelson / Monique@flexiblesolutions.com
Ecosavr and Heatsavr, the original liquid solar
pool cover. @

FPSIE
Michael Orr / info@fpsie.org
Carole Dittmer / 598-922-8895 / www fpsie.org
FPSIE (Foundation for Pool and Spa Industry
Education) An institute of learning featuring
Technical Certification courses from APSP, NSPF
and FPSIE. Utility Approved Aquatic Energy
Auditor Certification Course created by an affilia-
tion of FPSIE, NSPF and Hanley Wood.®

G&P TOOLS
www.gandptools.com / 573-431-6998
Jeanie Partridge, jpartridge@gandptools.com
Darrell Goacher
Manufacturer of pool and spa tools.

GARDNER POOL PLASTERING
www .gardnerpoolplastering.com / 619-593-8880
Scott McKenna
scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope. Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. @

GUARDIAN POOL FENCE
www .guardianpoolfence.com
818-878-7233 / Steve Sadinsky
info@guardianpoolfence.com
Pool fence manufacturer and supplier.

GVT INC.
www .skimprosolution.com / 800.251.0516
Sara Voss Weyman / vosstec@aol.com
Manufacturer of swimming pool skimmer baskets.

H2FLOW CONTROLS INC.
www.h2flow.net / 419-841-7774
Carol McKenzie / carol.mckenzie@h2flow .net
Gavin Hackett / gavin.hackett@h2flow .net
H2flow solutions for pools, spas, and water
features include VFDs for energy reduction,
accurate Flow Meters, wireless AutoFill Systems,
and intelligent VGB Anti-entrapment devices.
HORIZON SPA & POOL PARTS
www horizonparts.com / 520-295-9750
Raymond Thibault / ray @horizonparts.com
Bruce Johnson / bruce@horizonparts.com
Wholesale distributor of pool parts, spa parts,
business education. @
INTERMATIC
www.intermatic.com / 815-675-7000
Chris Boucher / Allen Ustianowski
austianowski@intermatic.com
Time controls, remote controls, pool/spa automa-
tion, freeze protection, pool/spa transformers,
chlorinators. @
KELLEY TECHNICAL COATINGS
www kelleytech.com
Brink Spruill / brink @kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck
coatings. @
LAMOTTE COMPANY
www.lamotte.com / 866-610-0359
Rich DeMoss, rdemoss@lamotte.com
Robin Myers, rmyers@lamotte.com
Manufacturer of water testing products.
LEAK DETECTION USA
www.leakdetectionusa.com
800-652-9062 / Fax (760) 814-8051
Michael Mamula, michael @leakdetectionusa.com
Ed Mumford, ed@leakdetectionusa.com
Leak detection solutions for pools and spas,
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info@poolindustryexpo.com
650-323-7743
POOL MAN PRODUCTS
www .poolmanproducts.com
Mike Marshall / 760-803-4722
mike@poolmanproducts.com
Swimming pool maintenance products by a
poolman for the poolman.
POOL ROUTE ADVISORS
www.poolrouteadvisors.com
877-455-7665
Blake Farris, blake@poolrouteadvisors.com
Brad Schulte, brad @poolrouteadvisors.com
Broker and pool route advisors.
POOL WATER PRODUCTS*
James Bledsoe \ jbledsoe @poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies. @
PRECISION MULTIPLE CONTROLS
www.swimmingpooltimeswitch.com
201-444-0600 x230
Frank Masci, fmasci@pmcontrols.com
Jill Opperman, advertising@pmcontrols.com
PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross / 800-257-1961 ext. 1
Professional cleaning tools & timesavers
RAYPAK INC.
www .Raypak.com / 805-278-5329
John Kane / jkane@raypak.com
Tom Grucky / 818-292-1546
David Ekman / 949-466-9187
Chris Nielsen / 818-292-1549
Daniel Nicholas / 818-292-1531
Gas heaters and heat pumps @

fountains and ponds, waterfalls, domestic water. ® REVCO SOLAR ENGINEERING

LEAK SPECIALISTS
www leakspecialists.com
Orange & Los Angeles Counties:
Luis Perez, 800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.
LOWRY CONSULTING GROUP LLC
www lowrycg.com / 706-692-7727
Robert Lowry / rlowry @lowrycg.com
Chemical consulting, product formulation,
education and technical writing.
NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison941-766-0634
Association to promote, advance and advocate
the common interests of its members of pool
plastering and related activities. ©
NATIONAL POOL ROUTE SALES
www.poolroutesales.com / 877-766-5757
Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale @
NORTH AMERICAN SALT COMPANY
www.nasalt.com / 913-344-9100
Jim McGillivary
mcgillivaryj@compassminerals.com
Manufacturer of Sure Soft® Pool Salt. Designed
specifically for use with electrolytic chlorine

generators. Contains high purity, extra fine crystals

that dissolve rapidly.

NORTHERN FILTER MEDIA
www .northernfiltermedia.com / 563-263-2711
Dave Reusswig / dave@northernfiltermedia.com
Manufacturers of filter media and antimicrobial
filter media.

NORWOOD & ASSOCIATES
www.nalobby.net / 916- 447-5053
John Norwood / jnorwood @nalobby .net
Linda Wells / Iwells@nalobby .net

Lobbying firm for pool and spa industry, representing

SPEC (California Spa and Pool Education Council).
NPS POOL & SPA SUPPLY
wWww.npspool.com
Jeff Manno / 702-873-4545 / jeff@npspool.com
Supplier of all pool and spa equipment, parts,
chemicals and maintenance items.
ON BALANCE LLC
Kim Skinner / kim@poolhelp.com
Que Hales / que@poolhelp.com
801-358-7450 / www .poolhelp.com
Water chemistry and plaster problems. @
ORANGE COUNTY LEAK SERVICES /
THE POOL CENTER
www orangecountyleak.com / 714-632-0134
Bill Campbell / i3obcampbell @sbcglobal .net
Swimming pool and spa leak locating, repairs,
remodel. @
ORENDA TECHNOLOGIES
www .orendatech.com
Harold N. Evans / info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.
OREQ CORP
www .oreqcorp.com / 800-420-3255
Sales Program Manager / sales@oreqcorp.com
Ornamental and recreational water products;
treatment, features, activities, maintenance and
custom fabrications. ©
PENTAIR AQUATIC SYSTEMS
www.pentairpool.com / www .poolprofyi.com
800-831-7133
Dave Murray, dave.murray @pentair.com
Pentair Aquatic Systems is the world’s leading
manufacturer of pumps, filters, heaters, automa-
tion, lighting, cleaners, sanitizers, water features,
and maintenance products for pools and spas.
PLASTIFLEX
www plastiflex.com / 704-871-8448 x29
Kevin Baum / kbaum@plastiflex.com
Manufacture vacuum and filter hoses for the
pool industry. Robust vacuum hoses for the
commercial service trade.
POOL & ELECTRICAL PRODUCTS INC.
www .poolelectrical.com
909-673-1160 / Andres Becerra
Wholesale distributor stocking all major brands
and hard-to-find items. ®
POOL & SPA NEWS
www.poolspanews.com / 323-801-4903
Dick Coleman
Advertising, promotion, management.
Publishing. @
POOL INDUSTRY EXPO
www .poolindustryexpo.com
Don Koss / Bill Hoy

www.revcosolar.com / 949-367-0740
Richad E. Vogel / Richard@revcosolar.com
KimWetzel / kim@revcosolar.com
FAFCO solar distributor. Design, sales, installa-
tion and service of solar thermal and solar elec-
tric residential and commercial.
SERVICE INDUSTRY NEWS
Dave Dickman / 949-366-9981
servicenews@juno.com
Promoting your business.
SGS INDUSTRIES
www sgschlorinators.com / 480-385-3052
Cary Tenenbaum / caryt@sgsinst.com
Bob Trepp, bobt@sgschlorinators.com
Develop and manufacture salt water chlorinators
and water meters for residential and community
swimming pools.
SOLAR HEATING SPECIALISTS
www.warmpools.com / 951-781-6520
Emery Osgood, emery @warmpools.com
Betsey Osgood, Betsey @warmpools.com
Installation of solar pool heating.
SPECK PUMPS-POOL PRODUCTS
www.speck-pumps.com / 904-739-2626
Jan Baljon
Chris Calise, c.calise@speck-pumps.com
Manufacturer of pool equipment.
SUNTREK
www.suntreksolar.com / 800-292-7648
Dan Olney / dan@suntreksolar.com
Solar service and installation.
SWIMBRITE
www.swimbrite.com / 912-264-6372
Sharon Howard, swimbrite@bellsouth.net
Richard Chunta, rchunta@bellsouth.net
Manufacturer of mineral filter additive
(Swimbrite) for clearer, cleaner pools.
TAYLOR TECHNOLOGIES INC.
www taylortechnologies.com
Wayne Ivusich / 410-472-4340
wayne@taylortechnologies.com
Manufactures water-testing supplies geared to the
needs of service professionals, including the TTi
2000 Colorimeter. Renowned for accuracy, simplici-
ty, durability and tech support from real chemists. ©
UNICEL
www.unicelfilters.com
Scott Gleason
spgleason@unicelfilters.com
Derek Podebarac / 818-678-0400
The industry’s most complete line of
replacement filter cartridges and DE grids.
‘When quality and service count - Unicel -
clearly the best. @
UNITED CHEMICAL CORP.*
www.swimpool.com
info@swimpool.com
800-824-5550
Rescue treatments for swimming pools. @
US MOTORS / NIDEC
www.nidec-motor.com / 262-692-2001
Jim D’Angelo, jim.d’angelo@nidec-motor.com
Pat Shadrach, pat.shadrach@eemotors.com
Nidec Motor Corporation, under the US
Motors® brand, produces the most service
friendly, energy efficient pool and spa
replacement motors in the industry. @
VAC-ALERT INDUSTRIES LLC
www.vac-alert.com / 818-601-6200
Gigi Gault / gigigault@vac-alert.com
George Pellington
Suction entrapment. @
VACLESS SYSTEMS, INC.
www.vacless.com / 818-899-1700
Kevin Miller, kevin@vacless.com
Bevin Coen, bevin@vacless.com
Manufacturer of pool and spa safety products.
VALTERRA PRODUCTS LLC
www.valterra.com / 818-898-1671
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
Pool and spa maintenance equipment and OEM gate
valves and unibody valves and replacement parts.
WATER SAVERS CO.
Steve Holcomb / Andi Holcomb
800-543-0979 / 949-955-1233
Leak detection and repairs for pools and spas. @
WATER TECH CORP.
www.watertechcorp.com / 732-979-9889
Rich Cacioppo / rich@watertechcorp.com
Manufacturer of battery powered pool vacuums,
distributor of robotic pool cleaners and
accessories.
ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com
800-822-7933 / 760-599-9600
Baracuda, Jandy, Polaris, and NatureZ Products @

* Charter Associate Members

@ Speakers available in all areas

@ Speakers available in Southern California

@ Speakers available in various areas — check with company

The companies named on this page are Associate Members of IPSSA. Your patronage of these companies is appreciated. However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification,
recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing. Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.




