
By Ivan Vance
Ivan Vance is the incoming

region 3 director and current pres-
ident of the San Fernando Valley
chapter.

Well, we’ve just wrapped up
another successful toy drive in the
San Fernando Valley chapter and
Region 3. As we began gearing up
for our annual campaign it
occurred to me that I have been
participating in it for quite some
time. I can remember my little

boy’s eyes getting big when I‘d
bring home toys donated by my
customers and having to explain
that they were not for him, but
rather other kids who were less

fortunate. Well, he’s now in his
thirties. The exact starting date
came to light recently when an old
newsletter was discovered relating

IPSSA San Fernando Valley chapter’s

30th annual toy drive
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By Mike Lee
Mike Lee is the president of

the East Valley chapter.
The East Valley chapter board

hosted an appreciation lunch,
Friday December 6th, for the

employees of Superior Pool Pro-
ducts. The members included
Mike Lee, President, Keith Pace,
Vice-President, David Hancock,
Secretary, and Jeff Lavelle,
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Things to do in JanuaryMargaret Mead once said,
“Never doubt that a small group
of citizens can change the world;
indeed it is the only thing that
ever has.”

This is a sentiment that David
Goulart and his IPSSA chapter
take seriously in the way that they
have chosen to spend their time,
resources and money.

They are all part of Project 41,
a mission dedicated to ending the
cycle of extreme poverty.

Goulart is the president of the
San Francisco Bay Area Tri-
Valley Region 10 IPSSA Chapter,
which includes the cities of
Liver more, Dublin, San Ramon,
Pleasanton and Danville.

His remarkable chapter, a

group of 70 dedicated pool and
spa men and women, are helping
to enable small scale farmers in
impoverished countries to help
themselves.

What Goulart and his chapter

Local IPSSA chapter

changing lives in Africa
Northern Calif. IPSSA Tri-Valley chapter dedicated to
Project 41: Ending cycle of extreme poverty.

Continued on page 13

Eric Nielson and Saul Krochmal
Ivan Vance, Glen Knecht, and

Fire department personnel

Santa, Lionel Marlow, Father Chris,
Bob Rebbe

Santa & Kids

Roger Quintana and Marie Torres (SCP)Group shot at Fire Station
Station 90

IPSSA East Valley

chapter thanks

Superior Pool Products
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All members who mail an entry with the correct answers will become
eligible for a drawing at the end of the month for an IPSSA watch. All
correct entries will go into a year-end drawing for other IPSSA mer-
chandise. IPSSA members are the only eligible participants and only
one entry per month is permitted. Each month, the winner of the
drawing will be published in The IPSSAN.  Entries for this month
must be received by FEBRUARY 20, 2014.

1. Hardness increaser is incompatible with sodium bicarb.
A. True
B. False

2. The three categories of chlorine are:
A. Elemental, organic and natural
B. Organic, inorganic and natural
C. Elemental, organic and inorganic
D. Dry, liquid and gas

3. Low total alkalinity will cause the pH to be unstable.
A. True
B. False

4. HOBr (hypobromous acid) is the killing form of bromine.
A. True
B. False

Name ______________________________________________________

Address ____________________________________________________

City_______________________________ State__________ Zip ________

Telephone Number (____) ______________________________________

Chapter ______________________________________________________

Correct Answers: 1.______ 2. ______ 3. ______ 4. ______
(Please indicate A, B, C, or D for each answer.)

Mail Entry to:
IPSSA Quiz, 10842 Noel Street, #107, Los Alamitos, CA 90720

Or Fax to: (888) 368-0432
Entries for this month must be received by FEBRUARY 20, 2014.

Michael Fischnar, a mem-
ber of the San Antonio chapter,
was selected randomly among
all of the correct entries for the
November Education Corner
Quiz and will receive an IPSSA
sports watch. All correct entries
submitted during 2013 were
eligible for a big drawing at the
end of the year for more IPSSA
logo items.  Marty Mercado, a
member of the East Bay chap-
ter, is the big winner for 2013!
Congratulations!

The correct answers for the
November quiz are 1) The pH
of the water does not affect
chlorine effectiveness. A. True
B. False, the correct answer is
b) false, 2) At a pH of 7.5 and a
temperature of 68° F, you have
this much chlorine in the
killing form (HOCl). A. 55 per-
cent B. 60 percent C. 49 per-
cent D. 38 percent, the correct

answer is a) 55 percent, 3) In
the pool industry, liquid chlo-
rine is the chemical compound:
A. Sodium hydroxide B.
Sodium hypochlorite C.
Sodium hypochloride D.

Sodium chloride, the correct
answer is b) sodium hypochlo-
rite, 4) Disinfection means to
kill all of the organisms in
water. A. True B. False, the
correct answer is b) false. 

Michael Fischnar Wins the November Education Corner quiz
and Marty Mercado is the big annual winner for 2013!

REGION 3 – Diamond Bar: Johnny Hector Hernandez. . . San
Fernando Metro: Eric Stanton. . . REGION 6 – Temecula/Muri -
etta: Paul Poizner. . . REGION 8 – East Valley: Robert P.
Bachhuber. . . REGION 10 – Monterey Coast: Ryan J. Myers. . .
REGION 11 – Cape Coral: Tyler Glerum. . . REGION 12 – Fort
Worth: Brent Sawyer.

WELCOME NEW MEMBERS!

Jan. 9-10 CPO Class
Superior Pool Products, Anaheim, California
http://www.anotherperfectpoolnews.com/cpo

Jan. 15 HOTT Show
Phoenix Club
Anaheim, CA
www.hottshow.com

Jan. 16-18 Desert Pool & Spa Show
Phoenix Convention Center, Phoenix, AZ
www.dps-show.com

Jan. 16-18 Southwest Pool & Spa Show
Henry B. Gonzalez Convention Center
San Antonio, TX
www.swpoolandspashow.com

Jan. 25 24th Annual Region 7 Table Top
Four Points Sheraton
San Diego, CA
www.region7tabletop.com

Jan. 30-31 CPO Class
Superior Pool Products, El Cajon, California
http://www.anotherperfectpoolnews.com/cpo

Jan. 31 – Feb.1 IPSSA Leadership Weekend
Sheraton Park Hotel at the Anaheim Resort
Anaheim, CA
info@ipssa.com

Feb. 13-14 CPO Class
SCP, Riverside, California
http://www.anotherperfectpoolnews.com/cpo

Feb. 20-21 CPO Class
SCP, San Juan Capistrano, California
http://www.anotherperfectpoolnews.com/cpo

March 6-7 CPO Class
Zodiac, Vista, California
http://www.anotherperfectpoolnews.com/cpo

March 13-14 CPO Class
Western Show, Long Beach, California
http://www.anotherperfectpoolnews.com/cpo

March 13-15 Western Pool & Spa Show
Long Beach Convention Center
Long Beach, CA
www.westernshow.com

March 27-28 CPO Class
Quality Suites, San Luis Obispo, California
http://www.anotherperfectpoolnews.com/cpo

Calendar of Events

The IPSSAN subscriptions
 available to  employee members

Would you like your employees to read The IPSSAN each
month? All you need to do is contact the IPSSA Financial
Office (888-391-6012 or sue@cramercpa.com) and make the
request.

Policy on IPSSA mailing list
The IPSSA general membership mailing list will not be given out

to anyone including members, associate members or outside organi-
zations. This policy has been established to protect members from
possibly being placed on inappropriate and or indiscriminate lists.



By John Norwood
John Norwood is president of

The Californua Pool and Spa
Association ( formerly SPEC).

In our efforts to broaden and
expand the membership of The
California Pool and Spa Asso -
ciation, formerly SPEC, we regu-
larly stress that it is critical for the
industry to have a professional and
well-funded trade association with
a strong presence in the State
Capitol to fight against unwarrant-
ed new laws and regulations. Just
recently we came across one of
those stories of what can happen
when an industry does not heed
this warning and fails to maintain
a strong presence at the Legis -
lature.

This story affects the car wash,
polishing and detailing industry in
California. There are an estimated
1600 car wash facilities in Cali -
fornia, not counting the non-
staffed facilities and individual car
wash and detailing operations.
Together it is estimated that these
facilities employ some 22,000 em -
ployees. It is no secret that some
of these facilities have perhaps
had more than their share of wage,
hour and working condition viola-
tions, and failure to comply with
state workers’ compensation laws.
Also many of the employees of
these facilities are paid minimum
wage and do not receive other
employee benefits.

In 2003 the state enacted legis-
lation to regulate these car wash,
polishing and detail entities. The
governing statute imposed a $300
annual registration fee, enacted
certain mandated reports, required
the Department of Industrial Re -
lations to promulgate regulations
governing this industry and re -
quired the business to obtain a
$15,000 bond. That statute con-
tained a sunset clause that required
the law to expire in 2007 unless
the act was extended by the
Legislature. The Legislature ex -
tended the sunset until January 1,
2014.

This past legislative session a
bill, SB 1387, was introduced to
eliminate the sunset clause and
make the car wash regulatory law
permanent. There was no opposi-
tion to this bill and it should have
sailed through the legislature with-
out a problem. However, organ-
ized labor interests had other
ideas. They saw an opportunity to
organize and collect dues from
22,000 potential new members.
Amendments supported by the
unions were added to the bill
which increased the existing
$15,000 bond requirement for
each licensee to $150,000. Under
this amendment the bond require-
ment is waived if the car wash had
a union agreement covering its
employees! 

The public rational for this
major increase in the bond
requirement was that the bond was
not sufficient to cover the amount
of wages if there was a violation
or dispute involving unpaid or
underpaid wages and overtime.
However, the reality of the situa-
tion is that the bond never came
into play because the restitution
fund in the original legislation,

funded by the car wash registra-
tion fee, is utilized for this purpose
before the bond, which is in third
position after the employer and the
restitution fund. In fact, the resti-
tution fund reportedly has an esti-
mated $2.5 million balance and
has only ever paid out approxi-
mately $85,000 in unpaid or
underpaid wages since its exis-
tence. As such, this relatively sim-

ple bill to eliminate the sunset
clause on a state regulatory bill
was turned into a union organizing
tool. SB 1387 was passed on a
party line vote in both houses of
the legislature. Democrats voted
for the bill and Republicans voted
against the bill.

How did this happen? The car
wash industry was nowhere to be
seen in Sacramento. The policy

committee analysis on SB 1387
indicates that no opposition to the
bill was received. On the other
hand, SB 1387 was supported by
the AFL-CIO, Steel Workers
Union, the California Rural Legal
Assistance Foundation, CLEAN
Car Wash Campaign and the Asian
Pacific American Legal Center.

Bottom line, an industry can-
not oppose unwarranted laws and

regulations if it is absent under
from the process where such legis-
lation is being considered. An
industry cannot organize fast
enough to stop bad ideas unless
the industry is already organized
and has created a presence at the
Capitol before long before such
bills are introduced or amended to
target its interests.
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California Capitol Report

What happens in the legislature when the association is absent

Continued on page 5
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Order Training Manuals at

www.ipssa.com/resources/ipssa-store

Ray Arouesty is President of Arrow Insurance
Service and IPSSA’s endorsed insurance
provider.  He can be reached at (800)833-3433 or
ray@arrowinsuranceservice.com 

This month’s question is submitted by an
Arizona IPSSA member:

Question:
I‘m thinking about providing free pool

inspections to real estate agents as a way to get
new pool service customers.  I have heard you
speak about the risks of doing inspections but as a free service I am
thinking about only doing a “visual inspection”.  I don’t plan on
doing a pressure test of the system, only a visible leak test (no
bucket test), and I’m not checking the main drains. I do write in if
they have the current VGB drain covers but that’s about as far as it
goes. Basically I check for any visible leaks, check the filtration
system as well as the quality of it, check the pump, the cleaning
system, a basic water chemistry test (CYA,TDS, PH, etc), look for
any cracking of the pool finish, stains, light, check that all equip-
ment is properly bonded, and salt systems. Is there possibly a dif-
ferent way that I could word it instead of using "pool inspection"
and avoid liability?

Answer:
An inspection is an inspection regardless of what you call it.

Unfortunately, I speak to many techs that do the same type of
work.  The problem is that it the work performed is really not ade-
quate and you will be held to a much higher standard in the event
of a claim or lawsuit following an injury.  Most people (and juries)
would agree that the inspector has a duty to advise the customer
regarding an electrical or entrapment hazard, regardless of the
price charged or not charged for the inspection.  

Regardless of the price you charge, you should not perform an
inspection without professional liability insurance, similar to that
carried by home inspectors.  Arrow Insurance Service offers this
type of coverage at an additional cost.  Without it you could be per-
sonally responsible for injury, death, property damage or a claim
that a home buyer overpaid for a home based on your misrepre-
sentations or failure to identify a defect.

Ask Ray… Answers to recent 
questions asked to 
IPSSA’s insurance broker

Through a partnership with
the National Swimming Pool
Foun dation, IPSSA is pleased to
offer online education through
the IPSSA website. And, IPSSA
members who complete classes
through this online portal are eli-
gible for 35% rebates!

There are dozens of courses
available, in the following cate-
gories:

• Aquatic courses
• Electrical safety courses

• Occupational safety courses
• Environmental manage-

ment courses
• Depart of Transportation

courses
• Healthcare courses
• Employment law courses
Plus three courses are avail-

able in Spanish.
It’s easy to enroll. Visit

www.ipssa.com and under the
Resources tab click on Online
Training Store to see all that is

offered.
Once you have purchased

your online training course,
within one business day you will
be emailed a link to the IPSSA
training portal and an access
code to activate your online
class.

Prices for the classes range
from $19.95 to $259, with most in
the $19.95 category.  And, IPSSA
members will be rebated 35% of
their class fee upon completion.

IPSSA members eligible for
35% rebate on online
education at www.ipssa.com



For over 30 years SPEC, and
now it's successor, California Pool
and Spa Association, have a histo-
ry of showing up every day to
defend the interests of the swim-
ming pool and spa industry to
fight against unwarranted new
laws and regulations. The chal-
lenge is to broaden and expand the
membership so everyone who
benefits from these efforts pays
just a small part of the cost, akin to
the theory of insurance. Examples
such as the car wash industry are
like a picture, in that it tells the
story better than we can ever fully
explain. 

CPSA, the California Pool and
Spa Association, serves as the
statewide public policy represen-
tative for the pool, spa, and hot tub
industry.  We advocate on behalf
of industry interests before the
California Legislature and state
and local regulatory agencies, and
for individual members dealing
with enforcement issues.  Working
daily on the industry’s behalf, we
have an unmatched track record in
successfully negotiating and fight-
ing against unreasonable and cost-
ly legislation and for enforcement
of unlicensed contractor laws.
CPSA promotes the highest stan-
dards of professional conduct in
pool construction, service, and
repair, and seeks to educate the
public on the proper maintenance
and safe use of swimming pools,
spas, and hot tubs.  For nearly 40
years, CPSA (formerly SPEC) has
been the only organization regis-
tered to lobby at the State Capitol

on behalf of the pool, spa, and hot
tub industry.  CPSA is funded by
membership donations.  For more

information on CPSA and legisla-
tion we are watching call 916-447-
4113.

California Capitol Report
Continued from page 3
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COMMERCIAL TRUCK INSURANCE
Now Available to CA, TX & FL

IPSSA Members.

CALL US FOR A PREMIUM QUOTE
Arrow Insurance Service

➤arrow
insurance
service

(800) 833-3433
DOI License No. 0510559

IPSSA 
Leadership
Weekend

Jan. 31 – Feb. 1, 2014
Sheraton Park Hotel

at the Anaheim Resort
All newly elected chapter
presidents and treasurers

(those elected since 
leadership 2013)

are required to attend.

Save the Date!

Financial office thanks chapters

with prompt payments
The Financial Office thanks the following 45 chapters, whose mem-

bers all paid promptly in November before second notices were required:  
Region 1 – Delta, East Contra Costa, El Dorado, Gold Country.

Tracy, West Placer
Region 2 – Bakersfield, Central Coast, Visalia
Region 3 – Antelope Valley, Diamond Bar
Region 4 – East Long Beach, South Bay
Region 5 – Anaheim, Dana Point, Huntington Beach, Mission

Viejo, OCPP, Orange Coast, Orange County #9, Surf City
Region 6 – Corona, Hemet, Menifee Valley, Ontario/Rancho

Cucamonga, Palm Springs
Region 7 – North County Coastal
Region 8 – Henderson, Northwest Las Vegas, Western Las Vegas, VIPS
Region 9 – Austin, North Austin, Rio Grande Valley
Region 10 – Fremont, Mid Peninsula, Monterey Coast, Redwood

Empire, Tri Valley
Region 11 – Cape Coral, Osceola, Sarasota, Venice
Region 12 – Fort Worth, Tarrant County

Note from the IPSSA Financial Office:
Just a note to keep our members well-informed, effective April 1st,

the insurance rates for Liability Insurance and Remodeler’s Insurance
will be increasing by a small amount per month. Liability insurance will
increase by $4.90 per month for a new total of $66.91. Remodeler’s
insurance will increase $2.17 for a new total of $25.80 per month. This
increase will be reflected in the invoice dated March 1st.

Visit our page at 
www.facebook.com/ipssa

where you’ll see 
photo albums from 

recent industry events.

IPSSA 
is on

Facebook!

CERTIFICATES OF INSURANCE NOW AVAILABLE
Contact Arrow Insurance at  800-833-3433
or visit  www.arrowinsuranceservice.com



By David Goldman
David Goldman is the Director

of Product Development, Zodiac
Pool Systems, Inc.

Color lighting is an important
and highly visible element of the
pool and spa experience. Lately,
the fastest growing segment of this
market is nicheless lights, and
pool professionals in the know are

using them to their advantage.
Nicheless lights often offer an eas-
ier, faster, and more cost-effective
solution for pool lighting. Here’s
what you should know.

Advantages of 
nicheless lighting 

Nicheless lights simplify in -
stallation in four key ways: 

Simplified construction: They

do not use a wet niche, and thus do
not require the added engineering
detail, steel, or gunite that goes
along with them. The Jandy Pro
Series nicheless lights for exam-
ple, can be installed in a standard
1.5 inch return fitting, connected
to plastic electrical conduit. In
essence, the fitting and the conduit
are the niche. 

Bond Free & Ground Free:
Most nicheless lights are low-volt-
age LED systems with non-metal-
lic housings and as such do not
require grounding or bonding.
Since many of them draw little
amperage, and don’t need a third
(ground) wire, the cordsets tend to
be thinner and easier to feed.

Better overall lighting: Despite

producing fewer lumens than typi-
cal LED lamps, nicheless light
systems often appear brighter.
There are two reasons: First, most
nicheless lights only need four
inches of water above them versus
18 inches for most wet niche
lights.  Positioning the nicheless
lights so close to the waterline
allows their light to stay in the
pool and bottom-surface imperfec-
tions to become less visible.
Second, more lights can be used
for the same cost to achieve a
brighter, more evenly lit pool.
Since nicheless lights are less
expensive than traditional lights,
and since builders save money by
eliminating niches, many builders
can install multiple nicheless
lights for every one traditional
light they would have previously
installed without affecting the
build budget. This multiple light
strategy further reduces hot spots
and shadows.  The ultimate result
is an aesthetically superior, more
energy efficient lighting system.

Energy efficient: Nicheless
lights are extremely energy effi-
cient. Our Jandy® Pro Series
nicheless lights will draw only 10-
15 watts (at 12VAC). Like most
other low-voltage lights, they use
a 12-14 VAC transformer for
power. Being lower wattage than
traditional LED lights, nicheless
lights can often utilize a smaller
transformer, even if more of them
are used.

Other considerations 
Water bonding: Conventional

pool lights with metallic niches
have long been used as a water
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Since 1984 — Employee Owned
Specialists in Swimming Pool Safety Products

The employee owners at Pool Covers, Inc. are committed
to great customer service for you and your clients!

Know that when you refer your clients to us they do not
need to shop anywhere else.  Pool Covers, Inc. employee
owners will not only provide superior customer service
but will provide you with the most innovative products to

make your clients pool safe.  We offer child safety fencing
as well as safety swimming pool covers.  Our style of “one

stop shopping” makes it faster and more convenient for
you and your clients.

Remember, for every client you refer that purchases a
safety product from Pool Covers Inc., you will receive a
referral check.  We here at Pool Covers, Inc. appreciate

you and your business!

Pool Covers Inc. providing quality safety products and
service in Northern California for over 25 years.

Call us at 800-662-7665 with your referrals! 

Save Lives, Save Water, Save Heat, Save Money!

Nicheless lights: advantages, considerations, and design guidelines

Continued on page 21
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By Ray Arouesty
Ray Arouesty is an attorney at

law and president of Arrow
Insurance Service, IPSSA’s insur-
ance provider since 1988.  He can
be reached at (800)833-3433 or
ray@arrowinsuranceservice.com. 

Who doesn’t deal with an
unpaid invoice for services?  The
outstanding bill could result from
maintenance performed for a long-
time customer or for a one-time
repair job.  A pool technician’s deci-
sion to sue, however, often sets into
motion a series of events that are
frequently unexpected and over
which the pool technician has no
control.  It’s therefore important to
carefully analyze the likelihood of
success and potential risk of loss in
advance.

• Were you legally permitted to
do the work? 

Many states require that a serv-
ice or repair technician maintain a
license to give a bid or perform cer-
tain type of work.  California, for
example, requires that repair techni-
cians be licensed by the California
State License Contractors Board.
Unlicensed contractors are not only
forbidden from performing repairs
but they are subject to civil and pos-
sible criminal penalties. Never the -

less, I’ve spoken with unlicensed
repair techs who have sued their
delinquent customer, lost their case
and  then faced prosecution from
the contractor’s board following a
complaint filed by their customer.
The rule here is clear “if you’re not
properly licensed for the work con-
sider the job a charitable contribu-
tion”.

• Was the job done to reason-
able standards?

I always tell my clients to put
themselves in the position of the
customer.  Granted, it’s a tough
thing to do especially when your
emotionally invested in your posi-
tion.  But this self analysis is neces-
sary if you are going to properly
assess your risk of loss.  Shoddy
workmanship is your customer’s
best defense against your demand
for payment,  Moreover, you may
be looking at a cross-complaint for
damages they say youcaused.  I
recall a case where a service tech
sued a customer for $150 for unpaid
monthly service only to face a
cross-complaint for $5000.  The
customer argued that their bad plas-
ter was caused by poor pool service
and the judge agreed. 

• Is a day or two in court worth
your time? 

Unless I’m getting paid by the
hour I avoid courtrooms.  It is a
waste of your time – time you could
spend making money doing other
jobs.  Consider  that in some states
your customer will have a right of
appeal if he loses, resulting in even
more unproductive time you will
spend in court. 

A decision to write-off bad
debts, however, need not result in
financial loss if you have a struc-
tured approach to account receiv-
able management.  Many service
techs simple wait too long before
terminating service to a deadbeat
customer.  Establish a payment
deadline and stick to it.  A 30 day
old bad debt is likely to become a
60 day old bad debt.  

Suing a customer should rarely
be necessary.  But when required it
should be the last resort following
a deliberate business strategy of
risk assessment and account re -
ceivable management. It should
ultimately be a well thought-out
business decision.
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Coverage Corner

The decision to sue a customer

ZeoSandZeoSand
ZEOLITE SAND REPLACEMENTZEOLITE SAND REPLACEMENT

• D.E. Like Clarity

• Natural & Safe

• Controls Chloramines

• Fewer Backwashes 

• NSF/ANSI 50 Approved

ZeoFiberZeoFiber 
CELLULOSE D.E. REPLACECELLULOSE D.E. REPLACEMENTMENT
• Natural & Safe

• Biodegradable

• Filter Aid for Cartridge Filters

• Filter Aid for Sand Filters

• NSF/ANSI 50 Approved

ZEO, Inc.
P.O. Box 2353
McKinney, TX 75070

Tel: 972.542.0053
800.530.8283

Fax: 972.542.0211

For Questions/Availability

Contact Todd Hamilton: 

thamilton@zeoinc.com 

Cell: 469-667-5144

www.zeoinc.com
zeosand@zeoinc.com

Order Training Manuals  at  
www.ipssa.com/resources/ ipssa-store

WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.
SPECIALIZES IN REPAIRING AND

LOCATING POOL AND SPA LEAKS
PERSONALIZED, FRIENDLY SERVICE

• Family Owned •
• Satisfaction Guaranteed •

Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or

(949) 955-1233
Lic. 561852

Arch is now part of Lonza

It pays to 
designate 
beneficiaries

One of the benefits of mem-
bership in IPSSA is a $50,000 life
insurance policy. All you need to
do is complete a Beneficiary
Designation Form.

But, what happens if you
haven’t declared a beneficiary?
You will lose control of who
receives your benefits. The pay-
ment of funds will be delayed
and, if the benefits are part of a
probate, it could take a year or
more for your loved ones to get
those funds.

The good news is that, when
your Beneficiary Desig nation
Form is on file at the IPSSA
financial office, the check for
your life insurance benefit is
issued as soon as the death cer-
tificate is received by the insur-
ance company.

Call the financial office (888-
391-6012) if you are not sure
whether or not your Beneficiary
Designation Form has been filed.
If not, or if you want to change
your beneficiary, you can down-
load the form from the “Members
Only” page of www.ipssa.com.

Don’t neglect this small but
important detail which could pre-
vent headaches for those you
love.



Hayward® Commercial Pool
Products, which introduced the
world’s first wireless, internet-
based water quality controller with
worldwide coverage, is announcing
two new advanced controllers for
the commercial pool market. The
new Hayward CAT 3500® auto-
mated controller and CAT 5500®
wireless, communicating controller
are equipped with the most state-
of-the-art components and moni-
toring capabilities tailored specifi-
cally for salt chlorine applications.
These products were developed for
commercial pool servicers, opera-
tors and managers seeking simple,
yet powerful wireless controllers
with pH, ORP, conductivity, back-
up sanitization and internet-based
monitoring capabilities – all at an
affordable price.

According to Hayward, the
advancements to the new CAT
3500 and CAT 5500 further
enhance the capabilities of the fea-
ture-rich CAT Controllers product
line to address the growing adop-
tion of salt chlorination in commer-
cial applications.  The new models
feature an innovative new sensor to
monitor salinity levels and total
dissolved solids (TDS). Addition -
ally, both controllers feature dual
ORP set points specifically to satis-
fy back-up sanitization require-
ments and secondary ORP control.

The CAT 3500 is ideal for mon-
itoring and controlling pH, ORP
and salinity/TDS in recreational
water applications using salt chlori-
nation.  The CAT 5500 additionally
features satellite, cellular, or Wi-
Fi® communication protocols to
connect with PoolComm®. The
CAT 5500 also features a tempera-
ture sensor and two additional
relays that can be used to control
chosen features of the pool such as
temperature control, water level

control and even backwash cycles.
“The CAT 3500 and CAT 5500

represent the logical extension of
our controller range; as the indus-
try embraces advances in sanitiza-
tion technology, our controllers
continue to provide a simple, cost-
effective, future-ready platform to
ensure effective water quality
management . . .” said Patrick
Sweeney, General Manager of
Hayward Commercial Pool Pro -
ducts.  “The CAT 5500 specifical-
ly works in conjunction with our
wireless web-based PoolComm,
water quality management plat-
form, enabling remote monitoring
and management of multiple bod-
ies of water, from anywhere in the

world.”
The CAT 3500 and CAT 5500

perfectly complement the
Hayward Saline C™ 6.0 commer-
cial salt chlorine generator, main-
taining precise control of pH and
sanitizer levels while also
enabling backup disinfection and
salt/TDS monitoring.

Key Features and Benefits of
CAT 3500® 

• pH and ORP controller with
conductivity/TDS monitoring 

• Dual sanitizer set points for
back-up ORP control  

• Controller comes pre-mount-
ed with installation equipment  

• 5-year warranty
Key Features and Benefits of

CAT 5500® 
• pH and ORP controller with

conductivity/TDS monitoring 
• Temperature sensor for

heater control  

• Dual sanitizer set points for
back-up ORP control  

• 2 auxiliary relays for control
versatility  

• Controller comes pre-mount-
ed with installation equipment  

• 5-year warranty
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January 16-18, 2014
Southwest 

Pool & Spa Show
Henry B. Gonzalez
Convention Center

San Antonio, TX

www.swpoolandspashow.com

Save the Date

OBAMACARE 
Ask us About:

• Coverage
• Premium
• Subsidies➤

arrow
insurance
service

Call Kathy (800) 833-3433
DOI License No. 0510559

We are Certified Insurange Agents
for Covered California

Treasurer.
We served about 50 people and

they were grateful to our chapter
for sponsoring this event.

It was our way of saying
“Thanks” for all that they do for us
in making our monthly meetings a
success. The Superior Pool Pro -
ducts branch in Mesa Arizona has
opened up their conference room
at no charge for our monthly meet-
ings. They come early for us to set
up and stay late until the last per-
son is out.

A big shout of thanks goes out
to Tracy Thornburg of Thornburg
Enterprises, Inc, for setting things
up and being our cook for this
event! Tracy volunteers his servic-
es as a way of reaching out to the
people who support his products
and services.

IPSSA East Valley
chapter
Continued from page 1

HAYWARD® Commercial introduces two new versions

of world’s first wireless CAT Controllers®

The advanced web-based management tool that revolutionized remote monitoring
and control offers new enhancements including conductivity/TDS monitoring 



how our chapter launched the pro-
gram back in 1983, making this
our 30th anniversary toy collec-
tion effort.  Frank Galvin, an orig-
inal member of the chapter, found-
ed in 1961, when asked to look
into a public service project for
our organization, enthusiastically
recommended the Marine Toys for
Tots program and the rest, as they
say, is history. 

Our approach has remained
much the same over the years

although the charitable entity that
we work with has changed to
Sertoma (Service to Mankind),
created by retired firefighters, and
who are affiliated with Channel 7
Spark of Love. Billing stuffers are
printed and distributed to chapter
members who are encouraged to
use them to solicit contributions of
toys or checks from their clients.
Members are asked to bring their
accumulated donations to our
chapter holiday party, which this

year was held on December 6 at
the Porter Valley Country Club in
the San Fernando Valley. The last
couple of years we have arranged
to turn in the toys collected at Fire
Station 90 in Van Nuys, just adja-
cent to SCP, who have been
extremely helpful to us. They have

placed collection boxes in their
local branches, as well as Superior
Pool Products and even gone so
far as to hand out store vouchers to
customers who bring in a toy.  For
their generous assistance, a special
thank you to Roger Quintana and
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One of the great things about
IPSSA is the underlying com-
mitment to help others in the
industry.  After all, this associa-
tion was created on the principle
of sick route coverage.

But, many members go
above and beyond sick route,
helping other members and their
communities.  These are IPSSA
Heroes.

Tell us your story, or let us
know who has helped you.
Email us at info@ipssa.com.

IPSSA heroesSFV chapter’s 30th annual toy drive
Continued from page 1

IPSSA 

East Bay chapter 

toy drive for Toys for Tots

Ivan Vance & Glen Knecht – Christmas Dinner December 6th

Toys & Busses

Santa (Victor Martinez from
Superior) & Jill DiGiovanni 

Santa, Jill DiGiovanni and 
Peter Haverlation

Continued on page 20

➜➜  MMoorree  TThhaann  2200  NNeeww  SSeemmiinnaarrss

➜➜  CCllaasssseess  iinn  SSppaanniisshh  ((AAllll  33  DDaayyss))

➜➜  AAnnnnuuaall  TTrruucckk  GGiivveeaawwaayy  ((oonn  SSaatt..))

➜➜  EExxppaannddeedd  PPuuttttiinngg  CCoonntteesstt

➜➜  NNoo  FFeeee  ffoorr  EExxhhiibbiitt  FFlloooorr  –– HHaallll  ““CC””

➜➜  CCaalliiffoorrnniiaa  PPooooll  &&  SSppaa  AAssssooccaattiioonn
KKiicckk--OOffff  EEvveenntt  ((55  pp..mm..--TThhuurrss..  iinn  LLoobbbbyy))
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          TriStar VS pays for itself faster than larger, more  

                               expensive variable-speed models. It is specifically  

                             designed to replace most full-rate high performance 

pumps up to 1.5 full-rate or 2.0 up-rate HP. Its permanent magnet motor,  

integrated electronic drive and industry-leading hydraulic design can  

save owners up to 90% a year in energy  

costs. It’s simply the perfect fit for owners’  

pools—and wallets.

Ask about our Extended Warranty 
with professional installation.

Hayward, Hayward Energy Solutions and TriStar are registered trademarks of Hayward Industries, Inc. © 2013 Hayward Industries, Inc. All other trademarks 
not owned by Hayward are the property of their respective owners. Hayward is not in any way affiliated with or endorsed by those third parties.

TriStar VS Pumps 
are listed by:

  

Discover TriStar® VS: 

The intuitive 
control interface 

rotates to four 
positions on the 

pump, so it’s 
always easy to 

read and operate.

Don’t let the black finish fool you. 
This pump is green.

Also available in model that connects 
directly with Hayward® controls.



By Mark Becker 
Mark Becker is the treasurer of

the IPSSA El Dorado chapter.
Held at Darkhorse Golf Club,

Golftoberfest was designed to
bring the pool industry together
for a fun day of golf and ultimate-
ly a fundraiser for wounded veter-
ans. This was our six year anniver-
sary with another record breaking
turnout that closed the course to
outside golfers not in the tourna-
ment. The weather could not have
been better and everyone had a
great time. We added a couple of
new contests this year that were a
big hit. One of them was the “Skirt
Hole” where everyone teed off at
the women's tee box wearing a
very colorful skirt. As always, we
had some incredible raffle prizes
valued at over $4,000.00  includ-
ing an AR-15, 50" TV, Taylormade
Irons, GoPro Camera, & many
more. This year thanks to the sup-

port of the entire swimming pool
industry, we raised approximately
$14,000 that will be donated to
Soldiers’ Angels. The cumulative
donation over six years is around
$74,000. This fundraiser helps
many veterans during the holiday
season. We would like to thank
everyone who supported & donat-
ed to Golftoberfest, and are hum-
bled by the support and the gen-
erosity that we have received.
Also, a special thank you to

Capital Valley’s president, wife,
and member (Gregg & Jillian
Simon, Chris Yates) for donating
their time by helping with our con-
test holes along with Adams Pool
Specialties, Pool Time Tile &
Plaster, Elk Grove IPSSA, Zodiac
Pool Systems, HASA, Gregg’s
Pool Works, Aztec Solar, SCP,
General, Hayward Pool Products,
Leisure Supply, Sac City IPSSA,
Burkett’s Pool Plastering, Prestige
Gunite, Sunfare Pool Service &
Supply, Dennett Pools, El Dorado
IPSSA, Natural Chemistry, Valley
Leak Detection, IPSSA Corp and
Pentair Aquatic Systems.
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Golftoberfest



do is simple: when they replace
broken pool pumps on a normal
service call, rather than throwing
them away, they donate these
pumps to Project 41.

At the center of Project 41’s
efforts is what they have dubbed
the “P41 Rainmaker,” which uses
an ordinary swimming pool pump
to provide farming families the
ability to irrigate their land.

For countries like Uganda, the
soil is rich and there is accessible
water. The only thing that is miss-
ing is a means to move it.

Andy Pierce, a plumber and
Livermore resident, is the inventor
of this manual-powered bicycle
driven water pump that does not
require electricity or generators
and has the ability to move water.

He came up with the idea upon
his return from Haiti, where he
had been helping to build an
orphanage after the devastating
earthquake of 2010.

The orphanage had no running
water because they could find no
feasible way to pump and store it.

Working in his garage he came
up with a simple solution. Using a
bicycle, he could power old pool
pumps with failed electrical
motors but functional mechanical
components.

Goulart and the members of
his chapter now collect broken
swimming pool pumps and send
them to Pierce, who helps to disas-
semble the pumps and fix them
up.

Jim Stunkel, another Liver -
more resident, is on the receiving
end in Africa.

With the help of the local resi-
dents, the systems are assembled
with steel frames that enable them
to be connected to bicycles.

Together, Stunkel and Pierce,
with connections in Assist Inter -
national, started the pilot program
in Uganda, and are currently
working enthusiastically to keep
up with the demand.

The systems are manufactured
and assembled in-country, which
helps provide jobs for the local
economy.

The systems are then sold to the
agricultural supply stream, where
they are made available to the
local farmers.

The pumps are not given
away; the farmers are given small
loans and they can then purchase
them for themselves.

In addition to sending broken
pool pumps, Goulart and his chap-
ter have made significant mone-
tary donations.

Each year, they give $2,000
and each year IPSSA has gener-
ously matched it.

“We fervently hope to continue
this arrangement,” Goulart said.

IPSSA Tri-Valley
chapter: Project 41
Continued from page 1
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Continued on page 18
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Fundamental training & refer-
ence manual from National Swim -
ming Pool Foundation® contains
updates and sports a new look. 

The 2014edition of the Pool &
Spa Operator™ Handbook, pub-
lished by non-profit National Swim -
ming Pool Foundation®  (NSPF®),

is now available and include
important updates and a new look.
Offered in English and Spanish
with both U.S. and Metric units,
this fundamental training and refer-
ence manual is valued by profes-
sionals – including operators,
health officials, service technicians,
retailers, property managers and
manufacturers – who help keep
pools safer, and open.  

Important updates to the 2014
version are found in Chapters 2, 6,
16, and Appendix C-3. 

• Chapter 2:  Updated Material
Safety Data Sheet section with
information about transition to
SDS (Safety Data Sheets) terminol-
ogy and the Globally Harmonized
System (GHS). 

• Chapter 6:  A short section
about the Ryznar Stability Index
(RSI), another saturation index
used by some industry profession-
als, has been added. 

• Chapter 16:  Now includes a
brief section, which describes the
new Swimming Pool & Spa
Routine Maintenance online course
from NSPF.

• Appendix C-3:  A summary on
two new Module Aquatic Health
Code (MAHC) modules has been
added: Fecal/Blood/Vomit Con -
tamin ation Response module; and
Preface/UserGuide/Glossary mod-
ules are now included. 

“NSPF has once again updated
the Pool & Spa Operator handbook
to be the most current reference
manual in the industry. This will
ensure that NSPF Instructors and
professionals who focus on keep-
ing pools and spas safer, and open,
are educating to the most current
industry standards,” said Alex
Antoniou, Ph.D., NSPF Director of
Educational Programs.  

The Pool & Spa Operator
Handbook is also wearing a new
cover with a copy of original art-
work in pastel, titled “Swimmer”
created in 1997, by acclaimed artist
Mela Lyman, whose passion for
swimming is often reflected in her
artwork. Lyman has been on the
faculty of The School of the
Museum of Fine Arts Boston and

the combined degree program at
Tufts University for over 20 years.
To see more of Mela Lyman’s art,
visit www.MelaLyman or find her
on Facebook.  
About National Swimming Pool

Foundation® (NSPF)
We believe everything we do

helps people live healthier lives.
We believe we can make a differ-
ence by encouraging more aquatic

activity, making pools safer, and
keeping them open. We do this by
offering products and programs
that are technically sound, con-
venient, and beautifully designed.
We just happen to sell books,
training programs, online courses,
& organize conferences. As a
501(c)(3) non-profit, proceeds go
to fund research and to help create
swimmers. NSPF Certified In -

structors have trained over
350,000 professionals in 81 coun-
tries with the Certified Pool/Spa
Operator® (CPO®) certification.
Over $4 million in grants funded
by NSPF since 2003 have impact-
ed policies and practices around
the world; and we attract hundreds

of professionals from around the
globe to the World Aquatic
Health™ Con ference each year to
learn of the latest advances. In
2012, we launched Step Into
Swim™ Campaign, a 10-year ini-
tiative to create 1 million more
swimmers. 
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2014 Pool & Spa Operator™ Handbook Released 

To find ways to work together, go to www.nspf.org,
www.StepIntoSwim.org, or www.HomePoolEssentials.org.

Desert Pool & Spa Show
January 16-18, 2014

Phoenix Convention Center
Phoenix, AZ

www.dps-show.com

Save the Date!



Our team understands that
your individual successes can ben-
efit the entire industry through
educational presentations in the
Expo's conference program. We

invite you to send us your suc-
cess stories and presentation con-
cepts by completing the 2014
Call For Presentation Submission
link below. 

We are looking for sessions
that are purely educational and
free of promotion. We are looking
for sessions that offer tangible
strategies that are able to be imme-

diately implemented. 
Submit at https://www.survey-

monkey.com/s/DRS6HRQ
The deadline for submissions

is February 28, 2014. Selections

will be made in April; all will
receive notification as to whether
their submission was selected.

Should you have any issues,
please contact the show confer-
ence team via email to kthomp-
son@hanleywood.com or bmcel-
haney@hanleywood.com  for
additional assistance. 

We look forward to continuing
to offer solutions to assist you in
growing your business and can't
wait to see you in sunny Orlando,
Florida, November 2-7, for the
2014 Expo.
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The International Pool I Spa I Patio Expo’s 2014

call for presentations is now open

The IPSSAN
 subscriptions
 available to
 employee members

Would you like your em -
ployees to read The IPSSAN
each month? All you need to do
is contact the IPSSA Fin -
ancial Office (888-391-6012 or
sue@cramercpa.com) and
make the request.

We have IPSSA logo
gear available. Call

the IPSSA executive
office at 888-360-9505  to
order!



Hayward® Commercial Pool
Products announced that a Texas
Heater Kit is now available for its
Universal H-Series ASME Com -
mercial Gas Heaters to ensure that
the heater is compliant with boiler
and health code regulations. 

“Hayward continuously strives
to provide customers with a supe-
rior purchase experience,” said
Patrick Sweeney, General Man -
ager of Hayward Commercial
Pool. “The Texas Heater Kit is
intended to complement the engi-
neering and performance excel-
lence seen by all Hayward heaters,
while addressing some of our
commercial customers’ unique
market needs and requirements.”
Earlier this year, Hayward Com -
mercial Pool announced a three
year warranty on both parts and
labor for all professional installa-
tions on its commercial Universal
H-Series ASME Gas Heaters.

The Hayward Universal H-
Series ASME Gas Heaters are the
flagship of Hayward’s H-Series
line, with all high-end features
that come standard and are consid-
ered ideal for new or existing
commercial pool applications. The
heaters combine industry-leading
hydraulics, exceptional perform-
ance, energy efficiency and relia-
bility – savings of up to 18 per-
cent, with planet-friendly low
NOx emissions. 

Hayward’s Universal H-Series
ASME Commercial Gas Heaters

features include: 
• A choice of four models

(250,000 and 400,000 BTU, natu-
ral gas or propane) 

• Patented Cupro Nickel Finn
Plate™ heat exchanger with

Bronze Header as standard 
• Independent left or right side

electric, water and gas connec-
tions 

• 2" x 2½" CPVC flanged con-
nections 

• ASME pressure relief valve
included as standard

• Electronic lock-out feature
prevents unauthorized access to
configuration settings 

• Easy installation and service

via access of single front panel 
• Easy gas valve adjustment 
• Easy dual voltage conversion

with fuse-protected circuit boards
• 3-year warranty on parts and

labor for professional installations 
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THE FUTURE OF POOL TESTING IS DIGITAL
SPEED

Industrial Test Systems, Inc.
(800) 861-9712     sensafe.com / poolcheckonline.com 

MADE IN THE USA TOP QUALITY eXact®, Pool Check® and eXact®

Scan for Details

WATERPROOF
IP-67

Canadian Distributor

1st 
Place

2011 IPSPE
BEST NEW
PRODUCT

DIGITAL ANALYZER
PATENTED CHEMISTRY

DIGITALLY DETERMINES: 
Free Chlorine,Total Chlorine,
Cyanuric Acid, pH,
Alkalinity, Calcium Hardness

Tests six parameters 

   one test strip

  and date markers

ACCURACY 
DIGITAL PHOTOMETER
PATENTED SYSTEM 

DIGITALLY DETERMINES: 
Free Chlorine, Combined 
Chlorine, Cyanuric Acid, pH, Alkalinity, 
Calcium Hardness, Chloride (Salt), 
Total Chlorine, Phosphate, Transmission

DPD chlorine method 
    (replaces FAS-DPD / visual DPD kits)

Meets 
   requirements for:     

 

EZ-3™ Method 
   -  fast, accurate and non-technical
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Hayward® introduces Texas Heater Kit for 

Universal H-Series ASME Commercial Gas Heaters  
New kit ensures the H-Series ASME heater is compliant with boiler and health code regulations. 
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IPSSA has a new
membership 
application

Important changes have been made to the new membership
application to include fast track.  

All chapter presidents have been emailed the new form, and it
is available for download at www.ipssa.com.

If you’d like a supply of the three-part forms, please call 888-
360-9505 or email anijjar@ipssa.com.

www.AmericanLeakDetection.com

866.570.LEAK
To reach a location near you.

Lic#527380.  Each office indepentently owned and operated.

save water, save time, save money

CALL US FIRSTCALL US FIRST
Keep your pool at its  
best all season long. Call

American Leak Detection.
Specializing in Electronic Leak Detection  
and Non-Invasive Repair of Pools, Spas  

and Water Features using the most  
non-invasive methods available.
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The main cost of the program
lies in shipping. It costs around
$150 to send each pump to Africa,
and donations are also necessary
to subsidize the steel that goes into
the construction.

Goulart’s IPSSA chapter is
happy to help make it possible for
farmers, who once earned $8 a
month, to now earn $800, enabling
them to take care of both their own
families, as well as their whole
community.

“I’m also happy to help local
guys achieve their dream,” Goul -
art said.

A subdivision of Assist Inter -
national, Project 41 is a market-
based program designed to create
income opportunities and improve
food security for pool rural house-
holds in the developing world.

Their objective is to sell the
P41 Rainmaker to local farmers at
an affordable price, which allows
owners to create profitable social
enterprises.

The pumps are manufactured
in-country, creating jobs for the
local community, and they engage
the local private sector supply
chain in order to distribute the
product. They believe that this will
lead to long-term financial sustain-
ability within targeted countries.

Project 41 holds the core belief
that the poor have the capacity
within themselves to rise above
extreme poverty.

For more information about
Project 41 contact the IPSSA Tri-
Valley Chapter at 925-606-5453.

Printed with permission from
Service Industry News.

IPSSA Tri-Valley chapter: Project 41
Continued from page 13

To find a CPO Class

near you see

Calendar of Events

on page 2

or visit
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poolnews.com/cpo

CPO Class
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Specialty Tools for the
Pool & Spa Professional!

CORD STOPPER

Eliminate water leaks at the pool light

forever. Simply slide Cord Stopper

onto cord and push into conduit.

SUR✔ CHEK LEVEL
This amazing two way level gives you

both a horizontal level and bullseye level

with a threaded nylon base that screws

into your fitting.

HYTEC FIBERGLASS SANDING TOOL

This tool quickly sands the back of

fiberglass pools & spas for snug

 fitting jets to eliminate leaks.

AQUA WRENCH TOOLS
Over 4 dozen Aqua Wrench tools made of

laser cut steel or rigid PVC for  precision fit

and durability.

G&P Tools, LLC
573-431-6998 Made in the USA www.gandptools.com

Order Training Manuals at 

www.ipssa.com/resources/ipssa-store

Try the 
Education Quiz

on page 2
and challenge your

knowledge!

Education Quiz

Dear Pool and Spa Community,

As 2013 draws to a close, the Pool Safely team thanks all of our partners and friends for their sup-
port and for the extraordinary work done this year to prevent drownings and entrapments. The cam-
paign team working cooperatively with safety and industry organizations, swim schools, recreational
and hospitality groups, state and local offices and everyone involved in educating the public about
water safety.

Even though it is cold in most of the country, many families are planning to vacation in warm cli-
mates during the holiday season or staying in hotels and resorts with indoor pools. As the holidays draw
near, take time to remind your clients or constituents about the need to practice water safety steps.

Pool Safely Event Participation: In November, the Pool Safely campaign participated in the
American Public Health Association Expo and the International Pool, Spa and Patio Expo, making new
contacts and sharing water safety messages and materials with attendees at each show.

In January we will be present at the Northeast Spa and Pool Association’s Atlantic City Pool & Spa
Show and in March at the National Drowning Prevention Alliance Educational Conference in Orlando,
Florida. We hope to see you at one of these events.

Let us know about your activities and plans for the next few months and we will post that infor-
mation on the PoolSafely.gov. Contact us atpoolsafely@cpsc.gov.

Share your stories: Do you have a personal story about a safety incident in a pool or spa or some-
thing to share about how the campaign’s water safety steps helped a family member, friend or neigh-
bor? CPSC’s Pool Safely campaign’s Share Your Stories webpage is a great location for posting your
story to share interesting information with others. If you have a story, please send it with a photo to
poolsafely@cpsc.gov.

The Pool Safely team wishes you all a safe and happy holiday season and looks forward to the
opportunity to continue our work together in 2014.

Sincerely,
Kathleen Reilly
Pool Safely Campaign Leader
U.S. Consumer Product Safety Commission
www.PoolSafely.gov

O r d e r  Tr a i n i n g  M a n u a l s  a t  
w w w. i p s s a . c o m / r e s o u r c e s / i p s s a - s t o r e



Jill DiGiovani.  Also coming on
board with substantial support this
year have been PWP and PEP
branches in our vicinity and Kent
Simpson and the Santa Clarita
IPSSA chapter.

Our Fire Station event on
December 14 was a lot of fun and
featured a barbeque, a toy balloon
artist, and a Santa, who handed out
candy canes and beanie babies to
the kids who dropped by with their
families, and of course firemen
and fire engines. And best of all, at
the end of the day the Sertoma van
left jammed packed with several
hundred toys and around $3500.00
in checks toward a wonderful
cause. The cash donations are par-
ticularly useful in filling in the
inevitable shortfalls that occur
every year. These gifts were trans-
ported directly to what the
Sertoma volunteers refer to as “toy
central”, actually a fire fighter

training center near Dodger
Stadium, where tireless volunteers
unload, sort and eventually dis-
tribute them to various charitable
institutions that provide them to
needy kids in the Los Angeles area
for the holidays. Over the years,
over 600 such organizations have
been Sertoma recipients. The
Chatsworth Foursquare Church,
the North Hollywood Recreational
Center, and the Vaughn Learning
Center in San Fernando are just a
few examples of those making
requests this year.

Another chapter in the region,
the San Fernando Valley Metro,
has also been involved in this wor-
thy endeavor for a number of
years, although they go about it a
little bit differently. They utilize
product donated by IPSSA associ-
ate members for auctioning (Art
Grimmitt of Pentair provided a
variable speed pump this year) and

then use the proceeds to purchase
toys. President Saul Krochmal
then loaded them, along with the
ones garnered at their holiday
party, totaling about a $1000.00
worth, into his truck with a desti-
nation of the Channel 7 Spark of
Love “stuff the bus” affair in
Woodland Hills on December 13.
This contribution, along with that
of many, many others, resulted in
sending six city busses crammed
full of toys on their way to, once
again, Sertoma “toy central”. This
kind of influx from good hearted
people and groups from all over
the city allows Sertoma to make
the holidays just a little brighter
for thousands of distressed fami-
lies in our community. My sincere
gratitude goes out to everyone in
the pool industry that lent a help-
ing hand in this year’s toy drive.
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OPTIONAL COVERAGE 
FOR MEMBERS

Increased Life Insurance Limits
Higher Liability Limits
Remodeling Coverage

➤arrow
insurance
service

(800) 833-3433
DOI License No. 0510559

To find a CPO Class near you see

Calendar of Events on page 2

or visit

www.anotherperfectpoolnews.com/cpo

CPO Class

Go to ipssa.com
under ‘Resources’ 

to find online
training courses.

ONLINE TRAINING

SFV chapter’s 30th annual toy drive
Continued from page 10

Matching

funds 

available from

IPSSA Inc.
IPSSA Inc. has a matching

grant fund of $24,000 to assist indi-
vidual regions and chapters for
community involvement, safety
programs, and promoting IPSSA to
the public.  The spirit of the match-
ing grant is to foster IPSSA promo-
tions by facilitating new ideas from
individual members, chapters and
regions.

The matching grant funds shall
be allocated evenly by region in
each given year.  In the event that a
region does not request funds in a
given year, that region’s represen-
tative may elect to reallocate their
portion to the matching grant fund
for redistribution.  Any redistribu-
tion of funds must be approved by
the BORD.

The BORD will match, dollar
for dollar, up to the budget amount
once a matching grant is approved
by the regional Board.

Each region shall determine
how to use its allotment of funds
without BORD approval once it
has been approved by the regional
Board.

Individual members, chapters
and regions of IPSSA in good
standing qualify for matching
grants.

• Matching grant requests must
be submitted in writing to the
regional director by December 1st
each year.

• The regional director shall
qualify the request to meet the spir-
it of the matching grant program.

• The region must approve the
grant by either a regional Board
meeting, regional Board telecon-
ference, or e-mail ballot, and the
results will be posted in the region-
al minutes.

• The regional director shall
then request the funds from the
IPSSA BORD president or chief
financial officer without BORD
approval, as long as the requested
amount does not exceed the
region’s budgeted amount.



bond as required by National
Electrical Code® (NEC®) article
680.26C. A non-metallic nicheless
system obviously cannot satisfy
680.26C and therefore needs an -
other method to bond the water. A
useful fact that many people do
not know is that per NEC
680.26(B)(1) “Poured concrete,
pneumatically applied or sprayed
concrete, and concrete block with
painted or plastered coatings shall
all be considered conductive mate-
rials due to water permeability and
porosity.” Therefore, on a concrete
pool, if the metal rebar of the pool
base is properly bonded as
required by the NEC, no addition-
al bonding is required.

They’re different: Some build -
ers have been hesitant to move
away from what they know. The
easiest way to get familiar with
nicheless lights is to build a night

drop (see the included drawing).
Moving the night drop around the
pool, builders can quickly appreci-
ate how the lights will look, as
well as the benefits of installing
them closer to the waterline.
Because the pool surface finish
and its reflectivity impacts the aes-
thetic qualities, there is no magic
formula or scientific method to
follow. Most Zodiac builders have
used up to two nicheless lights for
every one traditional light they
used previously and have raved
about the results.

How to design pool lighting
using nicheless lights 

Here is a quick primer on how
to light a typical 10 foot by 20 foot
pool using nicheless lights. Gen -
erally, put the lights on the wall
nearest the home pointing away
from the home. Avoid installing
lights in corners to prevent awk-
ward shadows. If using two lights,
put them five to seven feet away
from the side walls and six to 10 or

more feet apart from each other. If
using three lights, put one in the
middle, then the other two at least
five feet away from the nearest side
wall. The idea is to create a bright-
ly and evenly lit pool. 

Nicheless lighting is the way
forward. Nicheless lights offer an
easier, faster, and better way to
light a pool. Considering their
total cost of installation, reduced
operating costs, and long life, they
deliver an exceptional value, mak-
ing them a preferred choice for the
pool owner. The most important

next step is to understand how the
client intends to use their pool and
spa. Do they envision a relaxing
oasis or party central?  Use fewer
lights to create a subtle, even, nat-
ural glow, or more lights to create
a bold, dramatic, and high-energy

mood.  Either way, nicheless lights
are a flexible solution to meet the
client’s vision.  In fact, many of
Zodiac’s top customers, those par-
ticipating in the company’s Pro-
Edge Build program, are switch-
ing to nicheless lights exclusively.
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Nicheless lights
Continued from page 6

Learn more about Zodiac’s lighting options by visiting
http://www.zodiacpoolsystems.com/Products/Lighting.aspx. 

Keep up with the latest news from Zodiac, follow us on social
media at http://www.facebook.com/ZodiacPoolSystems and
http://twitter.com/zodiacpool_usa.
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The family of IntelliFlo® Variable Speed 
Pumps got its start 5 years ahead of 
the competition. Since then we’ve only 
distanced ourselves further…bringing 
you and your customers the very best 
innovations in pump efficiency, reliability, 
and pure money-saving bliss.

Offering models from 1-3HP to 
accommodate virtually any pool plumbing 
application, our line of  variable speed 
pumps has achieved more total energy 
savings than any other pump family 
in history.

FIRST THEN, FIRST NOW.

pumps  filters  heaters  heat pumps  automation  lighting  cleaners  sanitizers  water features  maintenance products

Visit www.pentairpool.com or call 1-800-693-0171 to learn
more about the first family of variable speed pumps.

We’re talking pools at poolfyi.com

©2013 Pentair Aquatic Systems. All rights reserved.
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CORPUS CHRISTI
First Thurs., 6:30 p.m., Dragonfly Restaurant

14701 S Padre Island Drive, Corpus Christi TX 78418
Pres. Michael Baker (361) 563-7655

HOUSTON
Second Tues., 7 p.m.; Fuddruckers, 2475 S. Kirkwood

Pres. Rita Jacobsmeyer (281) 474-7665
sunchasepools@att.net

NORTH AUSTIN
Second Tues., 6 p.m., ACC Cypress Creek, 1555

Cypress Creek Rd #2213, Cedar Park TX
Pres. James Smith (512) 206-0606

RIO GRANDE VALLEY
Second Tues., 6:30 p.m.

SCP McAllen, 1201 W. Warren Street,
Pres. Humberto Garces, (956) 867-7194

SAN ANTONIO
First Mon., 6:30 p.m., Clear Springs Restaurant

Loop 1604 at Aston Oaks Blvd.
Pres. Phillip Sharp (210) 673-2909
rivercitypoolservice@yahoo.com

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Mark Lyons

(408) 691-2663
E-mail: markllyons@yahoo.com

FREMONT
Second Mon., 6 p.m.,

El Patio Restaurant, 37311 Fremont Blvd., Fremont
Pres. Bruce Barrios (510) 750-2866

MID-PENINSULA
Last Tues., 7 p.m., Highland Community Club

1665 Fernside Ave., Redwood City
Pres. Jerry Lindley (650) 366-6637

MONTEREY COAST
Fourth Wed., 6:30 p.m.

Holiday Inn Select, 1855 Main Street, Watsonville
Pres. John Oldfield (888) 641-8047

REDWOOD EMPIRE (Marin Co.)
Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,

320 N. McDowell Blvd., Petaluma
Pres. Sheila Secchitano (707) 495-3093

SANTA CLARA VALLEY
Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose

Pres. Gary Garton (408) 314-3303
SILICON VALLEY

First Wed., 6 p.m., Armadillo Willy’s,
1031 N. San Antonio Road, Los Altos
Pres. Randy Matteis (408) 368-3999

TRI-VALLEY
Second Thurs., 6 p.m.,

Meeting locations vary.  Check with chapter president.
Pres. David Goulart (925) 606-5453

info@aquahero.net

REGION 11 (FLORIDA/GEORGIA)
B.O.R.D. Member: Todd Starner,

(941) 915-2135
E-mail: tstarner@tampabay.rr.com

CAPE CORAL
First Tues., 6 p.m., Worsham residence

call for location and directions
Pres. Ira Worsham (239) 839-7665

GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m., Wings Plus9,

9880 W. Sample Rd, Coral Springs
Pres.Ana Labosky (954) 224-7733

www.ipssagoldcoast.com;
president@goldcoastipssa.com

MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting

location and directions
Pres. Andrea Dospel (941) 920-2205

NORTH GEORGIA
Pres. James Anderson (678) 947-3600

OSCEOLA (Kissimmee/Orlando)
Second Wed., 6:30 p.m.

Fat Boy’s Restaurant, 2512 13th Street, St. Cloud
Pres. Derric Raymond (407) 908-4555

draymond1@cfl.rr.com
SARASOTA

First Tues., 7:00 pm
Papa Nicks, 4940 Fruitville Road, Sarasota

Pres. Larry Chase (941) 753-6055
TREASURE COAST
Fourth Tues., 7:00 pm

Duffy’s Sports Bar, 6431 SE Federal Hwy, Stuart
Pres. Allen Schroeder (772) 215-1884

VENICE
Fourth Monday, 6:30 p.m., Valenti’s Ristoranti

1200 E. Venice Avenue, Venice
Pres. Victor Gil De Lamadrid (941) 629-0271

REGION 12
B.O.R.D. Member: Jason Lehmann

(817) 605-0194
E-mail: waterconnection@att.net

DALLAS
Fourth Tues., 5:30 p.m., Dos Charros Restaurant

108 University Village Drive, Richardson TX 75081
Pres. Eustaquio Portillo (214) 325-6746

FORT WORTH
Third Tues., 7 p.m., El Chico

7621 Baker Blvd, Richland Hills, TX 76118
Pres. Tina Lehmann (817) 605-0194

MID CITIES DFW
First Mon., 7 a.m.,

SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Jeremy Smith (214) 695-8717

tadpoleps@yahoo.com
TARRANT COUNTY

First Tues. 7 p.m., Dixie House Café
6200 E. Lancaster, Fort Worth TX 76112

Pres. Dave Boyd (817) 235-5654
WAXAHACHIE

Second Wed., 7 a.m., Quality Inn & Suites
3891 S. Great Southwest Pkwy, Grand Prairie TX 75052

Pres. Neal Holt, (972) 617-9877

2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Brittanie Sada

brittaniesada@yahoo.com
ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga

Pres. Ron Goodwin (909) 989-0406
good2win@msn.com

PALM DESERT
Third Thurs., 7:00 p.m.

Sloan’s, 81539 US Hwy 111, Indio CA 
Pres. Matt Kauber (760) 775-7477

salernopools@yahoo.com
PALM SPRINGS

First Wed., 6:30 p.m.
Elks Lodge, 67491 Elk Drive, Palm Springs

Pres. Ken Pomije (760) 413-6022
REDLANDS:

Second Tues., 6 p.m.
Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa

Pres. Bill Brooks (909) 553-5780
RIVERSIDE

First Tues., 6:00 p.m., Cask N Clever,
1333 University Ave., Riverside

Pres. James Johnson (951) 313-2965
TEMECULA/MURRIETA

Third Wed., 7 p.m., Pat & Oscar’s
29375 Rancho California Rd., Temecula

Pres. Jack Delaney (951) 674-6318

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Joe Lukacik

(619) 508-8587
E-mail: joe.sunpools@yahoo.com

CARLSBAD
Third Wed., 7 p.m.: Q Restaurant & Sports Bar,

2725 Vista Way, Oceanside, CA 92054
Pres. David Talbot (760) 845-6863

ESCONDIDO
Third Wed., 6:30 p.m., Call for location.

Pres. Matt Hughes, (619) 306-0533
http://escondidoipssa.com

NORTH COUNTY COASTAL
Third Tues., 6:30 p.m.

Brett’s BBQ, 1505 Encinitas Blvd., Encinitas
Pres. Daniel Carlson (760) 613-1552

RANCHO DEL MAR
Third Mon., 5:30 p.m., Tony’s Jacal

621 Valley Avenue, Solana Beach CA 92075
Pres. Lance Clifton 858-874-7764

SAN DIEGO
Third Wed., 7 p.m., Mission Valley Resort

875 Hotel Circle S., Mission Valley
Pres. Michael Anderson (619) 589-8848

andersonaqua-tech@cox.net
SAN DIEGO EAST COUNTY

Third Tues., 7 p.m., Pinnacle Peak Steakhouse
7927 Mission Gorge Rd. Santee CA, 92071

Pres. Samantha Larimer (619) 440-2480
SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Mike McCourtney (760) 788-0823

kathysunrise1@hotmail.com

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Marc Cannon

(602) 432-3371
E-mail: rescueh2oinc@aol.com

EAST VALLEY
Third Thurs., 6:45 p.m., Superior Pool Products

2350 W. Broadway Rd. #110, Mesa
Pres. Mike Lee (480) 786-0687

HENDERSON:
First Wed., 7 p.m., Village Pub-Horizon Ridge

10900 S Eastern Ave, Henderson NV
Pres. Forrest Owen (702) 372-7200

poolboys@cox.net
IPSSA VIPS

Third Wed., 7:00 p.m.
Elk’s Lodge #335, 14424 No. 32nd St., Phoenix

Pres. Joe Mischik (602) 290-5547
LAS VEGAS: First Thurs., 7 p.m.

Vietnam Vet’s Hall, 6424 West Cheyenne, Las Vegas
Pres. Kenneth Minster (702) 658-1154

NORTH PHOENIX
Third Tues., 7 p.m., SCP

18201 N. 25th Avenue, Phoenix AZ 85023
Pres. William Goossen (623) 580-9802

goosse-man@cox.net
NORTHWEST LAS VEGAS

First Wednesday, 7:00 pm
Joey’s Bar & Grill, 7081 W. Craig Road, Las Vegas

Pres. Robert Fazio, 702-795-9596
SCOTTSDALE

Third Mon., 6:00 p.m., SCP, 7841 E Gray Rd.,
Scottsdale, AZ 85260-3461

Pres. Kurt Schuster (602) 488-7335
TUCSON: Third Wed., 7 p.m.

Superior Pool Products, 4055 N. Runway Drive.
Pres. Grant Ross (520) 975-5917

heycabanaboy@gmail.com
WEST VALLEY

First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo, Felix Way, Avondale

Pres. Patrick Pace (623) 853-6859
WESTERN LAS VEGAS

First Mon., 7:00 pm
Vietnam Vets Hall, 6424 W. Cheyenne, Las Vegas

Pres. Laurie Beecher (702) 927-5841

REGION 9 (TEXAS)
B.O.R.D. Member: Jim Jacobsmeyer

(281) 474-7665 or (281) 474-4047
E-mail: sunchasepools@att.net

AUSTIN
First Tues., 6 p.m., Austin Energy Club

721 Barton Springs Road, Room TLC 130
Pres. Keith Timm (512) 636-3750

IPSSA CHAPTER LISTINGS
For Association information: call Amy Nijjar, (888) 360-9505 / • (888) 368-0432 FAX

10842 Noel Street #107, Los Alamitos CA 90720, E-mail: anijjar@ipssa.com
For billing or Membership information: call Sue Neronde at (888) 391-6012, FAX (888) 391-6203, e-mail sue@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677

For insurance information: call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535 / 40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray@arrowinsuranceservice.com

Pres. Saul Krochmal (818) 609-8252
SAN GABRIEL VALLEY

Second Thurs., 7:00 p.m.
One West Bank, 100 E. Foothill Blvd., Arcadia

Pres. Terry Snow (909) 985-1830
tls.pools@verizon.net

SANTA CLARITA VALLEY
First Thurs., 7:00 p.m.

Vincenzo’s Pizza, 24504 ½ Lyons Avenue, Newhall
Pres. Kent Simpson (661) 373-9901

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Jason Briggs

(310) 370-2144
E-mail: jason@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:30 p.m., Han Woo Ri Presbyterian

Church, 1932 S. 10th Ave, Los Angeles
Pres. Song Chu Hwang (213) 458-0892

EAST LONG BEACH
Second Tues., 6:30 p.m., Hof’s Hut Restaurant

2147 N Bellflower Blvd., Long Beach
Pres. Jim Burkhalter (562) 461-9555

SOUTH BAY
Second Wed., 7 p.m., American Legion Hall

412 S. Camino Real, Redondo Beach
Pres. Adam Morley (310) 493-3565

WESTSIDE
Second Tues., 6:30 p.m., American Legion Hall

5309 S. Sepulveda, Culver City
Pres. Jeff Von Dwingelo (310) 749-1853

waterdogpoolservice@msn.com
WHITTIER

First Wed., 7 p.m.
Superior Pool Products in Santa Fe Springs

Pres. David Avila (562) 895-4800

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Jeff Theders

(714) 435-9080
E-mail: jeff@aquaticbalance.com

ANAHEIM:  
Third Wed., 6:30 p.m.

Roundtable Pizza, 2506 E. Chapman Ave., Fullerton
Pres. Cal Pratt (949) 230-7462

CENTRAL ORANGE COUNTY
Last Tues., 7 p.m., Coco’s, 14971 Holt Ave., Tustin

Pres. Jim Oliver, joliver391@cox.net
DANA POINT:  Second Tues., 6 p.m.,

Coco’s, Crown Valley and I-5
Pres. Robert Sink (949) 916-8860

HUNTINGTON BEACH
Third Mon., 6:30 p.m., Round Table Pizza

Warner & Euclid, Huntington Beach
Pres. Greg Beard (714) 903-8607

MISSION VIEJO
First Tues., 6 p.m., Carrow’s Restaurant

28502 Marguerite Parkway, Mission Viejo
Pres. Chris Aragon (949) 716-2303

NORTH ORANGE COUNTY
Second Wed., 7 p.m., Graziano’s Italian Restaurant,

17487 Imperial Highway, Yorba Linda
Pres. Rick Reyes (714) 635-5459

rickmreyes50@yahoo.com
ORANGE COAST

Last Monday, 5 p.m., Carrow’s Restaurant
Warner & Magnolia, Huntington Beach
Pres. Michael Kei Black (714) 891-0351

mblackels@netzero.com
ORANGE COUNTY #1

Second Wednesday, 7:00 p.m.; Graziano’s, Yorba Linda
Pres. Bill Walton (714) 632-8888

ORANGE COUNTY #9
Second Wed., 7 p.m., Dad Miller Golf Course

North Gilbert Street, Anaheim
Pres. Rob Tobias (714) 812-7993

ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m., Claim Jumper Banquet Room,

18050 Brookhurst St., Fountain Valley CA 92708
Pres. James Romanowski (714) 404-2550

poolperfection1@aol.com
SADDLEBACK VALLEY

Last Tues., 6 p.m., Lone Star Steakhouse,
24231 Avenida de la Carlotta, Laguna Hills

Pres. Scott Kather (714) 742-9597
SOUTHWEST

First Wed., 6 p.m., ABC Pools
10560 Los Alamitos Blvd., Los Alamitos

Pres. Ken Tipton (562) 430-8515
SURF CITY

Third Tues., 6:30 p.m., Superior Pool Products,
10865 Kalama River, Fountain Valley
Pres. Frank Malavar (714) 960-3558

TUSTIN/IRVINE
Second Tues., 6:00 p.m., PSOC Waterline Technologies,

220 N. Santiago Street, Santa Ana
Pres. Rich Foley (714) 974-1514

YORBA LINDA
First Wed., 6:45 p.m., Lampost Pizza, 

21480 Yorba Linda Blvd. #D, Yorba Linda CA 
(call president to confirm mtg time).
Pres. David Hartson (714) 306-4864

REGION 6 (INLAND EMPlRE)
B.O.R.D. Member: Scott Peterson

(951) 699-8407
E-mail: ipssascott@yahoo.com

CORONA
Second Tues., 7:00 p.m., Marie Callenders

160 E. Rincon St. (at Main St.), Corona
Pres. Frank Harrington (951) 796-8208

cannonballpoolservice@yahoo.com
HEMET:  Third Wed., 6:00 p.m., El Jalapeno

1999 N. State Street, Hemet
Pres. John Bettencourt (951) 925-2442

bettencourtpool@msn.com
MENIFEE VALLEY

First Wed., 7 p.m. at My Buddies Pizza

REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: Brian Duncan

(925) 370-6675
E-mail: brian@pppsinc.com

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.

VFW, 8990 Kruithof Way, Fair Oaks
Pres. Gregg Simon (916) 536-9165

DELTA: (Stockton)
Third Wed., 6:00 p.m., Roundtable Pizza

2715 W. Kettle Lane , Lodi
Pres. Ian Jensen (209) 477-1372

EAST BAY
First Tues., 6 p.m., Veteran’s Hall
3780 Mt. Diablo Blvd., Lafayette
Pres. David Luthy (510) 435-5252
townandcountrypool@comcast.net

EAST CONTRA COSTA
Fourth Tues., 6:00 p.m., Canton Garden Restaurant

7840 Brentwood Blvd., Brentwood
Pres. Dale Vaughn (925) 516-9436

dalevaughn1176@comcast.com
EL DORADO

Second Thurs., 6:30 p.m., 
Shingle Springs Comm. Ctr.

4440 S. Shingle Road, Shingle Springs
Pres. Shawn Panico (916) 201-6245

www.edipssa.com
ELK GROVE

Second Wednesday, 7:00 p.m., Logan’s Roadhouse,
9105 W. Stockton Boulevard, Elk Grove

Pres. Leland Groves (916) 420-6421
lelandgroves@hotmail.com

GOLD COUNTRY
First Mon., 6:00 p.m., Max’s Restaurant

110 Grass Valley Hwy, Auburn
Pres. Donald Rosenkrans (916) 300-0383

MODESTO CENTRAL VALLEY:
Third Tues., 6 p.m.

Perkos Restaurant, Kiernand Road & 99, Salida
Pres. Steven Cabeceiras (209) 968-6221

SACRAMENTO CITY
Fourth Wed., 6:30 p.m., Plaza Hofbrau

2500 Watt Ave., Sacramento
Pres. Nathan Williams (916) 213-6889

TRACY
Fourth Thurs., 6 p.m.,

Perko’s Café, 1321 W. 11th Street, Tracy 95376
Pres. Greg Mongeau (209) 833-8109

WEST PLACER
First Thurs., 5:30 p.m., Strikes Bowling Alley

5681 Lonetree Blvd., Rocklin CA 95765
Pres. Kim Silva (916) 955-2990

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Charles Dudley

(559) 638-4794
E-mail: rpspool@verizon.net

BAKERSFIELD
First Tues., 5:30 p.m., Cataldo’s Pizza, 

4200 Stine Road, Bakersfield
Pres. Beau Braisher (661) 332-4952

braisherpools@gmail.com
CENTRAL COAST

Second Wed., 7 p.m., Golden Gong Restaurant
290 Madonna Road, San Luis Obispo
Pres. Richard Seely (805) 937-3216

CONEJO
Second Wed., 7:30 p.m., 

Cisco’s, 1712 Avenida de Los Arboles, Thousand Oaks
Pres. Mike Morse

reliablepoolservices@gmail.com
CONEJO VALLEY

Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park

Pres. Michael Flanagan (805) 444-7960
FRESNO: Fourth Tues., 7 p.m.

Roundtable Pizza at First & Bullard, Fresno
Pres. Manuel Margain (559) 307-1072

SANTA BARBARA
Second Mon., 6:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)

Pres. Jeff Burich (805) 252-6607
burichpoolservice@gmail.com

VENTURA
Third Tues., 7 p.m.; Yolanda’s Mexican Cafe

2753 Main St., Ventura
Pres. Tony Funderburk (805) 482-8226

VISALIA
Third Wed., 6 p.m.

Amigo’s Cantina, 5113 W. Walnut Ave., Visalia
Pres. Roman Gomez (559) 992-5779

romangomez1251@yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Elias Duran

(818) 360-4749
E-mail: poolshow@aol.com

ANTELOPE VALLEY
Second Tues., 6 p.m.

SCP Antelope Valley, 4514 Runway Dr., Lancaster
Pres. Bob Cranmer (661) 609-3682

warren_cranmer@msn.com
DIAMOND BAR

First Thurs., 7:30 p.m., Oak Tree Lanes, Diamond Bar
Pres. Robert Nichols (626) 914-4813

FOOTHILL
Third Thurs., 7:00 p.m.; American Legion Hall

La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410

SAN FERNANDO VALLEY
Third Wed., 7:30 p.m., Disabled American
Veterans Hall, 6543 Corbin Ave., Winnetka

Pres. Ivan Vance (818) 376-8541
SAN FERNANDO VALLEY METRO

First Tues., 7 p.m., Winnetka Community Center
20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com
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Associate Members

CODEGENICS
www.hydroscribe.com / 760-889-6268
Vernon Thomas / vern@hydroscribe.com
Brandon Thomas / brandon@hydroscribe.com
Back office software for pool servicing companies

CUTTING EDGE BANK CARD SERVICES, INC.
www.ce411.com / 800-238-2771
Sara Ayala / sara@ce411.com
Mobile credit card processing

DECK-O-SEAL
Jim Dill / jdill@deckoseal.com
Janet Webster / 817-598-1969
www.deckoseal.com
Manufacturer of Deck-O-Seal joint sealant,
Deck-O-Shield pentrating sealer, and Deck-O-Grip
non-slip sealer for the maintenance of pool decks. ①

INDUSTRIAL TEST SYSTEMS
www.sensafe.com / 800-861-9712
Mike McBride / mmcbride@sensafe.com
George Bailey / gbailey@sensafe.com
Manufacture water quality test strips and
meters for the pool and spa service industry. ③

NATURALCHEMISTRY
www.naturalchemistry.com
Ryan Rickaby / 909-815-9602
Fax 909-988-3265
rrickaby@naturalchemistry.com
Environmentally friendly cleaning products for
pools and spas. ①

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan / cmaclennan@poolcoversinc.com
Claire King / cking@poolcoversinc.com
Sales, service and installation of safety
 swimming pool covers and safety spa covers.

POOL ROUTE PROS INC.
www.poolroutepros.com / 714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since
1980 with hands-on experience in service and
repairs, specializing since 1995 in pool route
sales and consulting. ②

RB CONTROL SYSTEMS
www.rbcontrolsystems.com / 866.933.9099
Rachael Pritz / rachael@rbcontrolsystems.com
Provides a variety of business management and

point of sale solutions for pool and spa dealers.

SEAKLEAR POOL & SPA PRODUCTS
www.seaklear.com / 425-974-1943
Terry Arko / tarko@seaklear.com
Specialty chemical manufacturer

UNDERWATER SOLUTIONS
www.underwatersolutions.us
Sean Kilgore / Flora Kilgore
underwatersolutions@yahoo.com / 909-205-4229
Specialists in underwater and structural repairs
and leak detection

WESTERN HYDRO CORPORATION
www.westernhydro.com / 510-783-9166
Matt Gelgand / 714-457-3506
mgelgand@westernhydro.com
Distributor of solar pool pumps and accessories

ZEO INC.
www.zeoinc.com / 972-542-0053
Todd Hamilton / thamilton@zeoinc.com
ZeoSand-Zeolite replacement for sand in filters and
ZeoFiber-Celluose fiber replacement for D.E. in filters.

A S S O C I A T E  M E M B E R S

A.O. SMITH
www.aosmithmotors.com / 937-667-2431
Heather Scaggs / heather.scaggs@aosepc.com
Jim Mosman
Bill DeCorrevont / bill.decorrevont@aosepc.com
Application & repair of pump motors ①

ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. ③

ALL SAFE POOL FENCES AND COVERS
www.allsafepool.com / 714-712-6233
Reed Hauge / reed@allsafepool.com
We save lives: Manufacturing, sales and installation of
removable pool fences, safety nets and pool covers.

ALPHAWATER SYSTEMS
www.alphawatersystemsinc.com / 562-408-6447
Todd Bouseman, / alphawatersystems@gmail.com
Distribution of liquid chlorine, acid, general pool

chemicals and equipment. Exclusive distributor of Sun
Pool Products in Arizona, California and Nevada.

AMERICAN LEAK DETECTION
www.americanleakdetection.com / 800-755-6697
Adam Gray / agray@americanleakdetection.com
American Leak Detection specialists use state-of-
the-art equipment and methodology to locate
 hidden water and sewer leaks from swimming 
pool cracks to concealed plumbing systems ③

ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com
800-787-7727 / info@westernshow.com
800-746-9772 / exhibitsales@westernshow.com
Annual pool industry convention and symposium

APSP
www.theAPSP.org / 703-838-0083
Bill Weber / bweber@APSP.org
Association of Pool and Spa Professionals

AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations. ③

AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor / kp@aquamagazine.com
Shawn Gahagan, Publisher.
The leading monthly for pool and spa
professionals.

AQUATHERM INDUSTRIES
www.aquathermindustries.com / 732-905-9002
Molly Friar / mfriar@warmwater.com
Dave Sizelove / dsizelove@warmwater.com
Largest U.S. manufacturer of solar thermal panels
for hybrid solar pool heating of commercial and
residential pools.

B’S POOL SUPPLIES
www.bpspool.com / 951-274-0964
Andrew Macmillan
chlorboy@hotmail.com
Wholesale pool supply distributor, specializing in
chemical delivery.

BLAKE SALES ASSOCIATES*
www.blakesales.net / 800-748-5756
Mike Ramey / mjramey@blakesales.net
John Grucky / john.grucky@blakesales.net
Products which we represent ③

BLUE I WATER TECHNOLOGIES
www.blueitechnologies.com
Adi Varburg / info@blueitechnologies.com
Jacob Azran / jazran@blueitechnologies.com
Global provider of ad anced controllers and 
analyzers for water treatment.

CHEMLINK PRODUCTS INC.
www.chemlink.com / 909-260-9446
Dale Cisco / dcisco@chemlink.com
Manufacturer of solvent free, 1-part horizontal 
and vertical joint sealants and adhesives.

COMPU POOL PRODUCTS
www.compupool.com.au / 888-798-7665
Nick Millar / nick@compupool.com.au
Tim Moreton / compupoolusa@aol.com
Manufacturer of salt water cholrinators, both
domestic and commercial.

CONTINENTAL RESEARCH CORPORATION
www.3xchemistry.com / 866-773-6136
Sally Miener / sally@3xchemistry.com
Pool chemical manufacturer of 3X brand and 
private label.

CRAMER & ASSOCIATES
www.cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. ③

D&D TECHNOLOGIES (USA)
www.ddtechusa.com / 800-716-0888
Pool safety gate hardware manufacturer. Key
products: Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges. ③

EDEN EQUIPMENT
www.excelfilters.com / 909-629-5106
Corrin Brubaker, cbrubaker@edenequipment.com
Joe Kovach, jkovach@edenequipment.com
Manufacturer of replacement pool and spa filter
 cartridges.

ENGLISH POOL CONSULTING
www.poolinspections.com / 619-338-9197
Rick English / rick@english.net
Cindy English / cindy@english.net
Expert witness, pool inspection. ②

FILBUR MANUFACTURING
www.filburmfg.com
714-228-6000 / 888-424-9185
Joe Marcotte / joe_marcotte@filburmfg.com
Leading manufacturer of pool and spa replacement
cartridges, featuring REEMAY media, anti-microbial
endcaps and the strongest cores in the industry. D.E.
grids offer the strongest frames, material, and rein-
forced seams available. ①

FPSIE
Michael Orr / info@fpsie.org
Carole Dittmer / 916-922-8895 / www.fpsie.org
FPSIE (Foundation for Pool and Spa Industry
Education) An institute of learning featuring
Technical Certification courses from 
APSP, NSPF and FPSIE. Utility Approved 
Aquatic Energy Auditor Certification Course 
created by an affiliation of FPSIE, NSPF 
and Hanley Wood.①

G&P TOOLS
www.gandptools.com / 573-431-6998
Jeanie Partridge / jpartridge@gandptools.com
Darrell Goacher
Manufacturer of pool and spa tools.

GARDNER POOL PLASTERING
www.gardnerpoolplastering.com / 619-593-8880
Scott McKenna
scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope. Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. ③

GUARDIAN POOL FENCE
www.guardianpoolfence.com
818-878-7233 / Steve Sadinsky
info@guardianpoolfence.com
Pool fence manufacturer and supplier.

GVT INC.
www.skimprosolution.com / 800.251.0516

Sara Voss Weyman / vosstec@aol.com
Manufacturer of swimming pool skimmer baskets.

H2FLOW CONTROLS INC.
www.h2flow.net / 419-841-7774
Carol McKenzie / carol.mckenzie@h2flow.net
Gavin Hackett / gavin.hackett@h2flow.net
H2flow solutions for pools, spas, and water 
features include VFDs for energy reduction, 
accurate Flow Meters, wireless AutoFill Systems,
and intelligent VGB Anti-entrapment devices.

HORIZON SPA & POOL PARTS
www.horizonparts.com / 520-295-9750
Raymond Thibault / ray@horizonparts.com
Bruce Johnson / bruce@horizonparts.com
Wholesale distributor of pool parts, spa parts,
business education. ③

INTERMATIC
www.intermatic.com / 815-675-7000
Allen Ustianowski
austianowski@intermatic.com
Time controls, remote controls, pool/spa automa-
tion, freeze protection, pool/spa transformers,
chlorinators. ①

KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck
coatings. ①

LAMOTTE COMPANY
www.lamotte.com / 866-610-0359
Rich DeMoss / rdemoss@lamotte.com
Robin Myers / rmyers@lamotte.com
Manufacturer of water testing products.

LEAK DETECTION USA
www.leakdetectionusa.com
800-652-9062 / Fax 760-814-8051
Michael Mamula / michael@leakdetectionusa.com
Ed Mumford / ed@leakdetectionusa.com
Leak detection solutions for pools and spas,
fountains and ponds, waterfalls, domestic water. ③

LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:
Luis Perez / 800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.

LESLIE’S POOLMART
www.lesliespool.com / 800-537-5437
Sean Murphy / smurphy@lesl.com
Pool supplies

LOWRY CONSULTING GROUP LLC
www.lowrycg.com / 706-692-7727
Robert Lowry / rlowry@lowrycg.com
Chemical consulting, product formulation,
education and technical writing.

LUBEGARD
www.lubegard.com / 330-769-8484 x110
Kelley Bolas / kbolas@stellargroupinc.com
Manufacturer of Zero Pool & Spa Lubricant

NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison / 941-766-0634
Association to promote, advance and advocate 
the common interests of its members of pool
plastering and related activities. ①

NATIONAL POOL ROUTE SALES
www.poolroutesales.com
877-766-5757
Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale ①

NORTH AMERICAN SALT COMPANY
www.nasalt.com
Lauren Fallon / 913-344-9100
fallonl@compassminerals.com
Manufacturer of Sure Soft® Pool Salt. Designed
specifically for use with electrolytic chlorine
 generators. Contains high purity, extra fine crystals
that dissolve rapidly.

NORTHERN FILTER MEDIA
www.nfmpools.com / 563-263-2711
Dave Reusswig / dave@northernfiltermedia.com
Manufacturers of filter media and antimicrobial
filter media.

NORWOOD & ASSOCIATES
www.nalobby.net / 916- 447-5053
John Norwood / jnorwood@nalobby.net
Linda Wells / lwells@nalobby.net
Lobbying firm for pool and spa industry, representing
SPEC (California Spa and Pool Education Council).

NPS POOL & SPA SUPPLY
www.npspool.com
Jeff Manno / 702-873-4545 / jeff@npspool.com
Supplier of all pool and spa equipment, parts,
chemicals and maintenance items.

ON BALANCE LLC
Kim Skinner / kim@poolhelp.com
Que Hales / que@poolhelp.com
801-358-7450 / www.poolhelp.com
Water chemistry and plaster problems. ③

ORANGE COUNTY LEAK SERVICES /
THE POOL CENTER

www.orangecountyleak.com / 714-632-0134
Bill Campbell
bob.campbell@orangecountyleak.com
Swimming pool and spa leak locating, repairs,
remodel. ②

ORENDA TECHNOLOGIES
www.orendatech.com
Harold N. Evans / info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.

OREQ CORP
www.oreqcorp.com / 800-420-3255
Sales Program Manager / sales@oreqcorp.com
Ornamental and recreational water products; 
treatment, features, activities, maintenance and
custom fabrications. ①

PENTAIR AQUATIC SYSTEMS
www.pentairpool.com / www.poolprofyi.com
800-831-7133
Dave Murray / dave.murray@pentair.com
Pentair Aquatic Systems is the world’s leading
manufacturer of pumps, filters, heaters, automa-
tion, lighting, cleaners, sanitizers, water features,
and maintenance products for pools and spas.

* Charter Associate Members    ➀ Speakers available in all areas    ② Speakers available in Southern California    ③ Speakers available in various areas – check with company
The companies named on this page are Associate Members of IPSSA. Your patronage of these companies is appreciated. However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification,

recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing. Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.

For more information about our associate members,
please visit their web sites. If company representatives
are available to speak at chapter meetings, their
topics and geographic availability is indicated.

T  I  T  A  N  I  U  M   P  A  R  T  N  E  R  S

HASA INC.*
www.hasapool.com
Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry
chemicals, pool and spa specialty products. ③

P  L  A  T  I  N  U  M  P  A  R  T  N  E  R  S

HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
Fred Manno / fmanno@haywardnet.com
John Rodriguez / jrodriguez@haywardnet.com
Bob Seward / bseward@haywardnet.com
909-594-1600
Manufacturer of swimming pool equipment. ①

SCP/SUPERIOR/NPT*
www.poolcorp.com
Robert Rankin / 714-288-6713
Mike Felechner / 714-288-1940
Service industry related ①

POOLVERGNUEGEN
www.thepoolcleaner.com
Manuela Rief / info@thepoolcleaner.com
Dieter Rief / 707-566-0400
The Poolvergnuegen family of automatic
swimming pool cleaners includes both suction
and pressure cleaners. Isn’t it time you
experience Poolvergnuegen? ①

ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com
800-822-7933 / 760-599-9600
Zodiac, Jandy Pro Series, Polaris, Nature 2
Products ① 

G O L D  P A R T N E R S

ABCANA INDUSTRIES
www.abcanaindustries.com / 619-444-9900
Jesus A. Felix / jesusf@abcanaindustries.com
Gabriel Gurmilan / gabrielg@abcanaindustries.com
Trusted distributor of water treatment chemicals in
Southern California.

AQUASALT LLC
www.aquasalt.com / 713-877-2616
Susan Flowers / 866-549-POOL x7665
sflowers@aquasalt.com
Salt for chlorine generators. ①

AQUASTAR POOL PRODUCTS
www.aquastarpoolproducts.com
Todd Pieri
Todd@aquastarpoolproducts.com
Sherri / Sherri@aquastarpoolproducts.com
877-768-2717
Manufacturer of plastic injection molded parts
for pools and spas.

ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty / ray@arrowinsuranceservice.com
800-833-3433 / 805-955-9555
Insurance issues ①

BIO-DEX LABORATORIES
www.bio-dex.com
info@bio-dex.com / 623-582-2400
Economical concentrated specialty chemicals
formulated for the service professional. ①

CARGILL SALT
www.cargill.com
952.984.8205
Lisa Emerson / lisa_emerson@cargill.com
Manufacturer of professional pool grade salt.

WATERWAY INC.
www.waterwayplastics.com / 805-981-0262
Randy Kizitaff / randyk@waterwayplastics.com
waterway@waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts. ①

S  I  L  V  E  R   P  A  R  T  N  E  R  S

ADVANTIS TECHNOLOGIES, A LONZA
BUSINESS

www.poolspacare.com / 678-627-2376
Jana Wright / jana.wright@lonza.com
Melissa Whipkey / mswhhipkey@archchemicals.com
Manufacturer of pool and spa chemicals.

A COMPLETE LINE OF
POOL DECK PRODUCTS

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
909-673-1160 / Andres Becerra
Wholesale distributor stocking all major brands
and hard-to-find items. ③

POOL & SPA NEWS
www.poolspanews.com / 323-801-4903
Dick Coleman
Advertising, promotion, management.
Publishing. ②

POOL INDUSTRY EXPO
www.poolindustryexpo.com / 650-323-7743
Don Koss / Bill Hoy
info@poolindustryexpo.com

POOL MAN PRODUCTS
www.poolmanproducts.com
Mike Marshall / 760-803-4722
mike@poolmanproducts.com
Swimming pool maintenance products by a
poolman for the poolman.

POOL ROUTE ADVISORS
www.poolrouteadvisors.com
877-455-7665
Blake Farris / blake@poolrouteadvisors.com
Brad Schulte / brad@poolrouteadvisors.com
Broker and pool route advisors.

POOL WATER PRODUCTS*
www.poolwaterproducts.com
James Bledsoe / jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies. ①

PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross / 800-257-1961 ext. 1
Professional cleaning tools & timesavers 

RAYPAK INC.
www.Raypak.com / 805-278-5329
John Kane / jkane@raypak.com
Tom Grucky / 818-292-1546
David Ekman / 949-466-9187
Chris Nielsen / 818-292-1549
Daniel Nicholas / 818-292-1531
Gas heaters and heat pumps ①

REVCO SOLAR ENGINEERING
www.revcosolar.com
949-367-0740
Richad E. Vogel / Richard@revcosolar.com
KimWetzel / kim@revcosolar.com
FAFCO solar distributor.  Design, sales, installa-
tion and service of solar thermal and solar elec-
tric residential and commercial.

SERVICE INDUSTRY NEWS
Dave Dickman / 949-366-9981
servicenews@juno.com
Promoting your business.

SGS INDUSTRIES
www.sgschlorinators.com
480-385-3052
Cary Tenenbaum / caryt@sgsinst.com
Bob Trepp, bobt@sgschlorinators.com
Develop and manufacture salt water chlorinators
and water meters for residential and community
swimming pools.

SOLAR HEATING SPECIALISTS
www.warmpools.com / 951-781-6520
Emery Osgood / emery@warmpools.com
Betsey Osgood / Betsey@warmpools.com
Installation of solar pool heating.

SPECK PUMPS-POOL PRODUCTS
www.speck-pumps.com / 904-739-2626
Joe Valentino / j.valentino@speck-pumps.com
Tony Sedor / t.sedor@speck-pumps.com
Manufacturer of pool equipment.

SUNTREK
www.suntreksolar.com / 800-292-7648
Phil Del Negro / phil@suntreksolar.com
Solar service and installation.

TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com
Wayne Ivusich / 410-472-4340
wayne@taylortechnologies.com
Manufactures water-testing supplies geared to the
needs of service professionals, including the TTi
2000 Colorimeter. Renowned for accuracy, simplici-
ty, durability and tech support from real chemists. ①

UNICEL
www.unicelfilters.com
Scott Gleason / spgleason@unicelfilters.com
Derek Podebarac / 818-678-0400
The industry’s most complete line of
 replacement filter cartridges and DE grids.
When quality and service count - Unicel -
 clearly the best. ①

UNITED CHEMICAL CORP.*
www.swimpool.com / 800-824-5550
info@swimpool.com
Rescue treatments for swimming pools. ①

US MOTORS / NIDEC
www.nidec-motor.com / 262-692-2001
Jim D’Angelo / jim.d’angelo@nidec-motor.com
Pat Shadrach / pat.shadrach@eemotors.com
Nidec Motor Corporation, under the US
Motors® brand, produces the most service
friendly, energy efficient  pool and spa 
replacement motors in the industry. ①

VACLESS SYSTEMS, INC.
www.vacless.com / 818-899-1700
Samar Hamza / samar@vacless.com
Bevin Coen / bevin@vacless.com
Manufacturer of pool and spa safety products.

VALTERRA PRODUCTS LLC
www.valterra.com / 818-898-1671
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
Pool and spa maintenance equipment and OEM gate
valves and unibody valves and replacement parts.

WATER SAVERS CO.
Steve Holcomb / Andi Holcomb
800-543-0979 / 949-955-1233
Leak detection and repairs for pools and spas. ③

WATER TECH CORP.
www.watertechcorp.com / 732-979-9889
Rich Cacioppo / rich@watertechcorp.com
Manufacturer of battery powered pool vacuums,
distributor of robotic pool cleaners and
accessories.


