
By Scott Houseman
Scott Houseman is president of

the IPSSA Capital Valley chapter.
This story appeared in the August
2008 issue of his chapter’s
newsletter.

The heat has now come once
again, to cause us to change how
we service our pools and how we
should try and protect ourselves
from the heat.  I always bring a
cooler full of ice and bottled
water.  I drink ten to twelve bottles
a day.  Another thing you can do is
to start your route earlier in the
morning.  If you call your cus-
tomers ahead, I don’t think they
would mind if you started their
service at 6:00 a.m. or 6:30 a.m. to
beat the heat.  Wearing a good sun
hat will help keep you cool as
well.  Try to finish your route by
2:00 p.m.  The hottest part of the
day is around 3:00 to 4:00 p.m.
Try to do your phone calls or
office work in the afternoon.

As for the pool, there are seven
things I would recommend check-
ing during the heat this summer:

1. Run the pool filter timer at
least eight hours a day.  Start the
run cycle around 6:00 a.m.

2. Make sure the filter stays
cleaned, or replace it if needed.
(This will save you money on
chemical usage.)

3. Keep at least three chlorine
tabs in the floater or chlorinator.

4. Keep the chlorine level
around 4.0 or leave your customer
some extra chlorine to use during
the end of the week.

5. Make sure the conditioner

level is high enough to hold the
chlorine.  Some pools need a
higher level than others.  For
example, salt pools need to be
60ppm to 80ppm.

6. Keep the pH at 7.4.
Chlorine is more active at 7.4
than at 7.8.

7. Check your phosphate num-
bers and make sure they stay in
the recommended ranges.  High
levels will cause algae growth and
more chemical usage.

Til next time, keep it clear.
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Mission Statement:  The Independent Pool & Spa Service Association, Inc. exists for the mutual professional benefit and growth of its members 
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➤➤ Use sun screen
➤➤ Wear hats and other sun protection garments

➤➤ Drink lots of water

Things to do in July

By John Ott
John Ott is national technical

training manager for Hayward
Pool Products.

In the past two articles we
have discussed the ins and outs of
saving energy with pumps and
heaters. This article addresses fil-
tration. The first thing you ask is
how do we save energy when
there is no electricity or gas being
used with filters?  The key here is
how the filter relates to the other
pieces of equipment on the pad.

First things first: let’s examine
the equipment pad and make sure
everything is properly sized.
Whether it’s a sand, cartridge or
DE (diatomaceous earth) filter,
we need to make sure it matches
the flow rate of the pump.  One of
the most common mistakes made
is in filter sizing.  The rule of
thumb is: size the pump to the
pool and the filter to the pump.
By sizing in this order, you are

insuring that the filter’s maximum
flow rate is not being exceeded by
what the pump is producing.  As
an example, let’s say you have a
pump that is pumping 85 gpm.  A
36 sq ft DE filter would have a
maximum flow rate of 72 gpm,
thus making it too small.  A 48 sq
ft filter with a maximum flow rate
of 96gpm would be a better fit.

How to realize energy savings
through effective filtration

Last Halloween, Lee Krause
suffered a brain aneurism, and his
family had to make some life-or-
death decisions.  Lee required
brain surgery, and they didn’t
know if he would make it.

One thing the family didn’t
have to worry about was Lee’s
business.  “Jim Coulter (the chair

of the Riverside chapter’s sick
route program) spoke with me the
next night and assured me Lee’s
route would be OK,” says Lee’s
wife Christine. 

Lee was not able to return to
work for nearly seven months.
The members of the Riverside
chapter voted to continue cover-
age of Lee’s pools beyond their
regular maximum time limit, until
his doctor said he could return to
work.  “We are so grateful to the
Riverside chapter for giving us
something to come back to.  We
used all of our savings just to
keep things going, and it just
would not have been possible
without their help,” says
Christine.

Jim Coulter called Christine
and Lee weekly with questions
and updates about the route.  “He
coordinated everything so well,
even the commercial pools.  No
words can express now much we
thank everyone for what they did
for us.”

Continued on page 18

A message for summer

Krause family thanks IPSSA Riverside
chapter for sick route coverage

John Ott

Christine and Lee Krause
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All members who mail an entry with the correct answers will
become eligible for a drawing at the end of the month for an IPSSA
watch. All correct entries will go into a year-end drawing for other
IPSSA merchandise. IPSSA members are the only eligible partici-
pants and only one entry per month is permitted. Each month, the
winner of the drawing will be published in The IPSSAN.  Entries for
this month must be received by AUGUST 20, 2009.

Name _____________________________________________________

Address ___________________________________________________

City____________________________ State_________ Zip_________

Telephone Number (____) _______________________

Chapter ____________________________________________________

Correct Answers:    1.______ 2. ______ 3. ______ 4. ______
(Please indicate A, B, C, or D for each answer.)

Mail Entry to: 
IPSSA Quiz, P.O. Box 15828, Long Beach, CA 90815-0828

Or Fax to: (888) 368-0432 
Entries for this month must be received by AUGUST 20, 2009.

1. You can get a large algae bloom in a pool after a heavy rain.
A. True
B. False

2. One percent is how many ppm?
A. 1.0
B. 10.0
C. 1,000
D. 10,000

3. The maximum cyanuric acid level allowed in commercial or
public swimming pools by most every health departmnt in the
U.S. is:

A. 100 ppm
B. 150 ppm
C. 30 to 50 ppm
D. 20 to 40 ppm

4. The three most common surface materials of in-ground pools
are:

A. Plaster, gunite and vinyl
B. Gunite, shotcrete and fiberglass
C. Vinyl, fiberglass and composite
D. Plaster, vinyl and fiberglass

Kevin Barry, a member of the
IPSSA Conejo Valley Chapter,
was randomly selected among all
of the correct entries for the May
Education Corner Quiz and will
receive an IPSSA sports watch.
All correct entries submitted dur-
ing 2009 will be eligible for a big
drawing at the end of the year for
more IPSSA logo items.

The correct answers for the
May quiz are:  1) When using
dichlor, remember that the 56
percent dichlor is about ___ per-
cent cyanuric acid.  A) 50; B) 44;
C) 54; D) 58. The correct
answer is  a) 50. 2)  What is the
volume of a rectangular pool
that is 20 feet by 40 feet with an
average depth of 5 feet? A)
4,000 sq. ft.; B) 4,000 cu. ft.; C)
20,000 gallons; D) 800 sq. ft.
The correct answer is b) 4,000
cu. ft. 3) The acceptable
Saturation Index range is:  A) -
0.5 to +0.5; B) -0.3 to +0.3; C) -

0.2 to +0.2; D) -0.1 to +0.1. The
correct answer is b) -0.3 to +0.3.
4) The pH scale is logarithmic
which means that each whole

number on the scale is this many
times the previous number.  A)
1; B) 10; C) 100; D) .10.  The
correct answer is b) 10.
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Kevin Barry wins the May Education Corner Quiz

July 18-19 CPO Class
Atlas Pool Supply, Laguna Niguel, California
www.anotherperfectpool.com/cpo

Aug. 9 Region 7 Picnic
Admiral Baker picnic area, Mission Gorge,
California
http://clubs.aggienetwork.com/sandiegoamc/
directions/admiral_baker_park_directions.htm

Aug. 21-22 CPO Class
SCP, Orange, California
www.anotherperfectpool.com/cpo

Sept. 12-13 CPO Class
Atlas Pool Supply, Laguna Niguel, California
www.anotherperfectpool.com/cpo

Sept. 13 IPSSA Region 5 Picnic
Halecrest Park, Costa Mesa, California
Gayle Steward, 714-258-8390

Sept. 25-26 CPO Class
SCP, Orange, California
www.anotherperfectpool.com/cpo

Oct. 1-3 Pool Industry Expo
Monterey Convention Center
Monterey, California
www.poolindustryexpo.com

Oct. 28-30 World Aquatic Health Conference
Sheraton Atlanta Hotel
Atlanta, Georgia
www.nspf.org

Nov. 10-11 Xtreme Education
Produced by the Western Pool & Spa Show
Long Beach Convention Center
www.westernshow.com

Nov. 13-18 Int’l Pool | Spa | Patio Expo 
Mandalay Bay Convention Center, Bayside Halls 
Las Vegas, Nevada
www.PoolSpaPatio.com

Calendar of Events

Financial office thanks chapters
with prompt payments

The Financial Office thanks the following chapters, whose members
all paid promptly in June before second notices were required:  Region
1 - Gold Country, Solano; Region 2 – Ventura; Region 3 – Foothill,
Calabasas; Region 4 – Central Los Angeles; Region 5 – Anaheim,
Orange County #9, Saddleback, Orange County #1; Region 6 – Hemet,
Corona, Menifee Valley; Region 7 – Rancho Del Mar, North County
Coastal; Region 8 – North Phoenix, Las Vegas, Scottsdale, Henderson;
Region 9 – Dallas, Corpus Christi; Region 10 – Monterey Coast.

REGION 1 — Capital Valley: Duane Casebolt. . . REGION 2
— Ventura: Jeff Frotton, David Kosanke. . . REGION 3 — San
Fernando Valley: Joseph Delhanty. . . REGION 4 — South Bay:
Jason Campanella. . . East Long Beach:  Pete A. Chacon. . .
REGION 5 — Orange Coast: Scott Napier. . . REGION 6 —
Ontario/Rancho Cucamonga: Dave Pedretti, Gary Jochimsen. .
. REGION 7 — San Diego: Michael Harris. . . REGION 9 —
Dallas: Rickey Villines. . . San Antonio: Randall A. Keefe. . .
Austin: David W. Clark. . . REGION 10 — Fremont: Michael
Murphy, Eric Bence, Timothy Kersting, Frank Fasano. . .
Redwood Empire: Tino Martinez, Kip Ketzer. . . REGION 11 —
Cape Coral: David Beller, Jim Kearns. . . Palm Beach: Ed
Federlein. . . Manasota: Sam Andrews

WELCOME NEW MEMBERS!

Policy on fines for failing to 
provide tax data will be enforced

Effective the second quarter of this year, IPSSA will begin
enforcing the existing policy on submitting tax data.

IPSSA chapters/regions failing to provide tax data to IPSSA Inc.
within thirty days following the end of each quarter will be fined $50
plus $2 per day thereafter until all required data is submitted.  Tax
data for the quarter ending June 30, 2009 will be considered past due
as of July 31, 2009.

If extenuating circumstances occur, the chapter should contact its
Regional Director who will then present the case to the BORD.
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Present — Mike Gardner, Re-
gion 1 Director; Lane Clark, Region
2 Director; Bob Nichols, Region 3
Director; Adam Morley, Region 4
Director; Bob Luedtke, Region 5
Director; Nathan Smith, Region 6
Director; Chuck Gough, Region 7
Director; Kurt Schuster, Region 8
Director; Phil Sharp, Region 9
Director; Dick Nichols, Region 10
Director; Todd Starner, Region 11
Director; Vickie Lester, CAE,
Executive Director; Clint Cramer,

CPA, Financial Office; Ray
Arouesty, Arrow Insurance Service

Guests — Dave Durkin, Region
1, East Bay Chapter; Michael
Brown, Region 2, Central Coast
Chapter; Charles Dudley, Region 2,
Fresno Chapter; Eric Nielson,
Region 3, San Fernando Metro
Chapter; Elias Duran, Region 3, San
Fernando Valley Chapter; Peter
Haverlation, Region 3, San
Fernando Valley Chapter; Terry
Snow, Region 3, San Gabriel Valley

Chapter; Lance Sada, Region 6,
Menifee Valley Chapter; Gary
Ellyatt, Region 10, Monterey Coast
Chapter; David Allen, Region 10,
Santa Clara Valley Chapter; Viral
Patel, Region 10, Santa Clara Valley
Chapter

Consent Agenda — MSC to
approve the consent agenda, specif-
ically minutes of the February 6,
2009 meetings and regional reports
and minutes.

Financial Report — Cramer
reported that for the period ending
March 31, 2009, there were
$154,993 in revenues and $198,196
in expenses for the general fund,
with a net loss of $43,923.  Assets
were $347,866, liabilities were
$76,240 and equity $271,626.  The
Benevolent Fund had disburse-
ments of $2,000, with $5,214 avail-
able for future claims.  The
Scholarship Fund took in $1,937 in
revenues (including interest) and
had $3,842 in disbursements, with a
net balance of $146,206.  The
reserve fund balance is now
$417,649.  The March 31, 2009
membership census shows a total of
3,648 members.

2009-2010 Goals — Gardner
asked regional directors to identify

who will be collecting energy data
in their regions. S.W.I.M. will
donate flow meters for the project.
Starner reported that the project to
develop educational coursework to
fulfill Florida contractor license
requirements will need to be post-
poned; the state is in the process of
redeveloping its contractor’s exam
education requirements.   IPSSA
will have a representative on the
task force that will advise on the
new requirements.  Sharp reported
on progress in developing a curricu-
lum for education required to
achieve a proposed license in Texas.
Nichols reported that a $150,000
budget might be needed for the pub-
lic awareness project.

Administration — Clark and
Sharp have completed the annual
performance review of Lester
Management Services and will
meet with Lester on May 14 to dis-
cuss the review.  This and past eval-
uations will be provided to the
Administration Committee mem-
bers.  Sharp will follow up with
John Bettencourt on the task force
that is considering centralized pro-
cessing of membership applica-
tions and uniform minimum mem-
bership criteria.  Lester reported

that she is developing a wiki for
tech tips on the members-only page
of ipssa.com.

Bylaws — After discussing the
merits and disadvantages, the
Bylaws Committee was asked to
develop language to add a right of
appeal for applicants in Section 4.7
of the bylaws.  Sharp asked for a
report from the committee within
thirty days.  MSC to table until the
next BORD meeting a discussion
on amending Standing Rules
Section 5.7 requiring a chapter pres-
ident to approve reinstatement of a
member who had been expelled for
nonpayment of dues until the next
BORD meeting.  Regions 1, 2, 3, 4,
5, 8, 9, and 10 voted for the motion.
Regions 6 and 7 voted against it.
Consideration was requested on the
policy for fines to chapters for not
attending the Leadership Seminar.
By consensus it was agreed there
was no need to change the existing
policy.  MS that if approved by the
chapter board, prospective members
can miss one meeting during the
application process due to extenuat-
ing circumstances.  If the prospec-
tive member does not complete the
process within four consecutive
scheduled meetings of that chapter,
the process will start over. The
motion and the second were
rescinded.  MSC to amend section
4.1.a.4 of the bylaws to:  attend as a
prospective member three out of
four consecutive Chapter meetings
of the Chapter such individual seeks
to join.  This proposed amendment
to the bylaws will be submitted to
the membership for a vote.

Education — Attendee evalua-
tions of the 2009 Leadership
Seminar were reviewed. D. Nichols
reported that the Intermediate
Training Manual-Part 1 has been
completed and is ready to be print-
ed.  MSC to authorize up to $25,000
to print 2,000 copies of Intermediate
Training Manual-Part 1 and to ship
them to the executive office.
Gardner reported that FPSIE contin-
ues to create new classes and that
distance learning programs still are
in development.  Schuster asked the
Education Committee to consider
subsidies for members who take
CPO training.  MSC to transfer the
budgeted $10,000 from the general
fund to the scholarship fund.
Starner requested the Education
Committee fund training for a CPO
instructor in Florida.

Entertainment and Trade
Shows — MSC to disburse the
funds collected from the leadership
banquet fundraiser equally to the
scholarship fund and to SPEC.  The
next BORD meeting will take place
in San Diego on August 1.  The
committee has received Lester’s site
inspection report and will make a
decision soon on the venue for the
meeting.

Expansion — Region 11 contin-
ues to grow, with 37 prospective
members in process. The Venice
and West Palm Beach chapters are
ready to begin, and the Osceola
chapter likely will split soon to cre-
ate a Central Orlando chapter.  All
chapter presidents helped staff the
IPSSA booth at the Orlando Pool &
Spa Show in February.  Member-
ship growth is targeted on quali-
fied, professional technicians.  The
state is likely to increase the edu-
cation requirements for the con-
tractor’s license.  MSC to approve
a new Region 10 chapter in
Fremont.  MSC to approve a new
Region 11 chapter in West Palm
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Highlights of May 2, 2009 IPSSA Inc. Board of Regional Directors Meeting

Continued on page 5



Beach/Loxahatchee. Schuster re-
ported the Westside Chapter in the
Phoenix area is now operational.

IPSSAN — Morley reviewed
the production procedures and
deadlines for The IPSSAN. Lester
will research costs for changing to
second class mail for the newspaper.

Finance — Luedtke reminded
directors the importance of provid-
ing complete receipts with all
requests for reimbursement.  MSC
to amend policies and procedures
that meal costs, including tip, up to
$80 per person per day are author-
ized for BORD and committee
members conducting association
business other than at BORD meet-
ings.  MSC to amend policies and
procedures that personal alcohol
other than provided at the hospitali-
ty suite and at IPSSA provided din-
ners at BORD meetings is not reim-
bursable.  Effective the second quar-
ter of this year, Luedtke will begin
enforcing the existing policy on
submitting tax data  (chap-
ters/regions failing to provide tax
data to IPSSA Inc. within thirty
days following the end of each quar-
ter will be fined $50 plus $2 per day
thereafter until all required data is
submitted.  If extenuating circum-
stances occur, the chapter should
contact its Regional Director who
will then present the case to the
BORD.)

Member Benefits — MSC to
approve Continental Research
Corporation, Equity Thru Energy,
and Norwood & Associates as asso-
ciate members.  A decision on the
associate member application sub-
mitted by Compu Pool Products

was tabled.  The committee will
review processes for approving
associate members and make rec-
ommendations at the next BORD
meeting.  MSC to approve the
appointment of Gary Ellyatt as a
member of the Member Benefits
Committee.

Outreach — B. Nichols has
handed over payment monitoring
for advertising to Lester. Javiar
Payan represented IPSSA at the
2009 National Drowning Preven-
tion Symposium and Lane Clark
represented IPSSA at the National
Drowning Prevention Leadership
Summit, both taking place in Miami
in February.  B. Nichols asked
directors to notify him when chap-
ters are involved in community
safety programs.  Terry Snow
reported on recent SPEC activities,
specifically AB 1020, the California
Swimming Pool Safety Act, which

will include requirements of the
federal Virginia Graeme Baker Act.
Sharp reported on APEC’s activi-
ties in Texas, particularly in the area
of energy efficiency requirements
and likely state licensing require-
ments for pool and spa service tech-
nicians.  Starner reported that
Florida has approved its version of
the Virginia Graeme Baker Pool &
Spa Safety Act, which gives the
service technician authority and
responsibility to close pools that are
not in compliance.  Lance Sada
reported on activities for the
National Pool Industry Research
Center.  He requested input on pro-
tocols for future research on service
industry issues.  The public is invit-
ed to observe quarterly inspections
at NPIRC on May 30.  MSC to
approve the appointment of Javier
Payan as a member of the Outreach
Committee.  Gough has received

some preliminary quotations for
magnetic signs for member vehi-
cles.

Q&A — There was a discussion
on the value of advertising in differ-
ent industry publications.  There
was concern about chapters that
have fewer than ten members.  The
San Fernando Valley chapter sick
route software is now operational.
A retirement party for Don Burns is
scheduled for July 11 in Newport

Beach, California.  Sponsorship and
individual ticket opportunities are
available.  Sharp showed samples of
patches that can be earned for those
who pass the IPSSA certification
exams.  Concern was expressed
about the possibility of fraud for
those who take the water chemistry
exam on-line.

Next BORD Meeting — The
next BORD meeting will take place
August 1, 2009, in San Diego.

BORD meeting
Continued from page 4
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Xtreme Education
Produced by the Western Pool & Spa Show ®

ADVANCED INDUSTRY SPECIFIC EDUCATION TO HELP YOU GROW YOUR BUSINESS

Courses Include:
• Advanced Product Courses from Hayward, Pentair, and Zodiac
• Advanced Heater Theory and Repair (Raypak)
• Advanced Water Chemistry
• Business Planning and Risk Management 
• Marketing and Promoting Your Company to Success
• Establishing and Operating a Business–Legal Requirements
• Basic QuickBooks for Your Business
• Certified Pool Operator Training (CPO)

November 10-11, 2009
Long Beach Convention Center

1-Day Pass $70
2-Day Pass $120

CPO-$200
CPO Fusion-$250

Daily Drawing for 
a Free Netbook

REGISTER ONLINE EARLY and SAVE
For Complete Course Listing and Registration visit:

www.westernshow.com

Xtreme Education provides you with expert training, advanced industry knowledge and networking opportunities

For Questions Call Gayle Stewart
714-258-8390

Highlights of May 2, 2009 IPSSA
Management Company Board of
Directors Meeting

Minutes — MSC to approve
the minutes of the February 6,
2009 meeting, as written.

Financial Report — Cramer
reported that for the period end-
ing March 31, 2009, there were
$56,858 in revenues, and $47,921
in expenses, resulting in a net
income of $8,937.  Assets were
$761,756, liabilities were
$672,744, and equity was
$89,012.

Insurance Report — Arouesty
reviewed liability insurance
claims for the year to date.  By
unanimous consent in an e-mail

ballot in March, the following
policies were approved:  The
billing practice of rounding
optional insurance fees by the
financial office will be discontin-
ued.  Any optional insurance
billed by the financial office will
be subject to a $.75 billing and
maintenance charge per line item.
Chapters now have the option to
offer $50,000 optional accidental
death and disability insurance to
their members, at a premium of
$3.40 per member per month.
Chapters will require 100% par-
ticipation to secure this coverage.
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Poolcorp is launching summer promos to help
pool and spa professionals reach consumers and
grow their businesses.  The summer promos feature
attention-grabbing, multi-layered, turn-key market-
ing pieces, including direct mail postcards, door
hangers, etc., that can be used by pool and spa pro-
fessionals to increase awareness and drive sales.
Available to all SCP and Superior customers,
Poolcorp offers the following summer marketing
promotions:

The 5-5-10 promo offers pool builders the tools
they need to target new customers around their cur-
rent job sites.  A promo called Protect Your
Investment arms service professionals with tools to
convince their customers of the importance of main-
taining their pool service during these tough eco-
nomic times.  The Staycation promo helps builders

convince consumers to make a vacation investment
right in their own backyards, while the Happy Pool
and Retail Blockbuster promos encourage existing
pool owners that it’s time to remodel and upgrade
their equipment and backyard leisure products. 

Pool Dealers can find complete details for my
poolmarketing.com.  Prices for participating in the
summer promos range from $495 to $550 (depend-
ing on the promotion).  For more information on
other available marketing tools, call 1-888-GRO-
POOL.

Poolcorp announces summer promos
designed to help grow the industry



By Peter Conlin
Peter Conlin is vice president

of the California Spa and Pool
Education Council (SPEC).

Although summer has just
begun, the legislative year is fast
approaching its conclusion.  For
2009, the deadline for policy com-
mittees to consider legislation
falls on July 10th.  While some

exceptions to this rule do exist, by
and large this deadline means any
bill must clear the policy commit-
tee of the second house (for an
Assembly bill, that would be the
Senate policy committee, for a
Senate bill the Assembly policy
committee) by that date.  

AB 1020 (Emmerson/Ma) is
the most significant legislation

affecting the pool and spa industry
this year.  As most IPSSAN read-
ers know, this legislation would
codify the provisions of the feder-
al Virginia Graeme Baker Act in
state law.  The primary purpose of
AB 1020 is to give local health
inspectors the authority to enforce
the VGB provisions through nor-
mal inspection processes.  

When it unveiled the bill, the
Department of Public Health – the
sponsor of AB 1020 – declared its
intent to limit AB 1020 to the
terms of the federal law.
Assemblyman Emmerson did
insist on one variation, however.
As currently drafted, AB 1020
would require that any new public
pool built after January 1, 2010,
be constructed with split main
drains.  Given that all new public
pools are being built with split
drains, even though current law
does not set that standard, this
change in law will not change
common practice in the pool
industry.

Enactment of AB 1020 should
provide some uniformity in the
application of anti-entrapment
law.  Most important from the
industry prospective will be the
provisions in the bill that require
the Department of Public Health
to develop a “compliance form”,
that owners of public pools can
use to demonstrate VGB compli-
ance.  The compliance form –
included in amendments drafted
by the SPEC Legislative
Committee, with the considerable
assistance of Terry Snow, the
IPPSA representative on the com-
mittee – would include a checklist
that lists the various VGB require-
ments.  Local health officers
would be required to consider a
filed form “as evidence of compli-
ance” with the requirements of the
VGB Act.

IPPSA members who work on
pools no doubt appreciate that gap
between what’s written in law and

what actually takes place in the
field.  The most frequent com-
plaint heard from SPEC members
is that some local health inspector
won’t issue a permit unless a plan
includes some provision not
required in either the Health &
Safety or the Building Codes.
Enactment of AB 1020 won’t
eliminate this behavior, but it
should reduce most of it with
respect to installation of required
anti-entrapment devices.   

Other legislation of note
Two other pieces of legislation

likely to become law this year
should be of interest to IPPSAN
readers.  

AB 370 (Eng) would increase
the penalties assessed against indi-
viduals acting as a contractor
without a proper CSLB license.
This legislation mirrors the provi-
sions of AB 2412 (Eng), which the
legislature passed just last year.
Governor Schwarzenegger vetoed
that proposal in the wake of last
year’s budget crisis, as he did with
many other bills that he described
as not being of the “highest prior-
ity for California.”  Put another
way, the governor’s complaint
was not with the specific provi-
sions of the bill, but rather with
the method by which the legisla-
ture enacted it last year.  Because
the administration has no quarrel
with the policy of increasing
penalties for unlicensed activities,
expect Governor Schwarzenegger
to sign AB 370 when it reaches
him this year. 

AB 1074 (Conway) would
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With over 25 years of experience, our employee owners provide 
service and sales of automatic, manual and replacement swimming 
pool safety covers. We also install safety pool fencing.

Our safety products:
*Provide safety for your families, friends and pets
*Help save on heating, chemicals, and time spent cleaning pools
*Exceeds ASTM Safety Standards

Two thirds of all drowning incidents happen in unattended pools.
Let us protect your pools today!

Specialists in Swimming Pool Safety Products
Local Employee Owned-Since 1984

License #497489  Visit our website: www.poolcoversinc.com

Earn CASH Today
Call Us With A Referral 

800.662.7665 

Nobody provides service like an owner.
Treating your clients like family!

➤

arrow
insurance
service

Questions about Health Insurance?
Compare rates with over 

200 quotes within minutes at

www.ipssainsurance.com
Provided exclusively for 

IPSSA members by

(800) 833-3433
DOI License No. 0510559

California Capitol Report

Legislative deadline looming

Continued on page 16
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ifer Hatfield
Jennifer Hatfield is director of

government and  public affairs for
the Florida Swimming Pool
Association (FSPA).

On Tuesday, June 9, the Florida
Building Commission (FBC) held
a final rule hearing on glitch rule
9B-3.047, which encompassed a
number of proposed changes to
the 2007 Florida Building Code
(the code).  Changes within this
rule varied from topics that
included interior designers to the
2008 NEC, from roofing to energy
related code language, making for
a very interesting rule hearing
with all the differing testimony
and discussion.  Most important to
the pool industry was the 2008
NEC discussion.

In April the FBC voted to adopt
the 2008 NEC, but to exempt the
GFCI requirement on residential
pools.  However, in the interim the
National Electrical Manufacturers
Association (NEMA) and others
received word of this action and
were in attendance at the June 9
meeting to register their objec-
tions.  The FBC heard testimony
from an NEMA representative and
an electrical contractor, asking
them to reverse their original deci-
sion and to adopt the 2008 NEC in
total.  Representatives from FSPA
and other groups provided testi-
mony to rebut the NEMA claims
and encourage the FBC to stand
by their original decision.

Larry Brown, FSPA Central
Florida  member and electrical
contractor for Mid Florida Pools,
did a superb job rebutting the
NEMA testimony.  His comments
were well received by both the
FBC and those in the audience.
He was a key part of this success-
ful effort.  In addition, comments
were made to the FBC by UPSA
members.  FSPA president Alan
Cooper and member Tony Caruso
were in attendance to provide
additional testimony as warranted.
To sum up the discussion,
Commissioner Ken Gregory
spoke to his fellow commissioners
asking them to vote down a
motion that would have adopted
the 2008 NEC in its entirety,
effectively reversing the original

decision.  The FBC agreed with
Commissioner Gregory and the
testimony the pool industry pro-
vided, ultimately voting down the
motion.  The original decision to
adopt the 2008 NEC except for the
GFCI requirement on residential
pools withstood.

The action by the FBC elimi-
nates a device that would have
increased costs to consumers, but
while doing so would not have
provided any additional benefit.
Rather, requiring a GFCI would
have caused nuisance trips on the
pool pump, increasing safety and
health issues, as pools would not
be circulating.  It is clear the FBC
action ensures that Florida citizens
and tourists are better protected
and an additional, unwarranted,
cost has been eliminated.  After
this victory, Alan Cooper, FSPA
president stated, “This epitomizes
what our government relations
program is all about.
Furthermore, it is an excellent
example of the importance of hav-
ing a swimming pool contractor

on the FBC.” 
FBC also voted to incorporate
into the glitch rule the 64E-9,

F.A.C., public pool code 
revisions  

Those portions that deal with
the construction of a pool will be
made consistent within section
424.1 of the building code.  This
provides for less confusion among
pool contractors, health and build-
ing officials.  FSPA applauds the
FBC and their quick reaction to
the recent public pool rule
changes in order to incorporate it
into their glitch cycle.

Note that the entire glitch rule,
including the 2008 NEC and 64E-
9, F.A.C. incorporated revisions
can be enforced now by any juris-
diction (building department).  It
has been officially adopted by the
FBC; therefore, it is enforceable.
However, check with you local
building departments, as some
may choose to wait until the rule
change has been published and
finalized in the Florida

Tallahassee Report

Florida Building Commission adopts 2008 NEC,
exempting GFCI requirement on residential pools

3MColorquartz

RDS PoolsRDS Pools
A Division of RDS International Inc.A Division of RDS International Inc.

Over 4 Dozen Innovative

Specialty Tools for the 

Pool & Spa Professional! 

CORD STOPPER
Eliminate water
leaks at the pool

light forever. Simply
slide Cord Stopper 
onto cord and push

into conduit. Never
mess with putty or
silicone again! 

SUR CHEK LEVEL 
This amazing two way
level gives you both a

horizontal level and 
bullseye level with a
thread-ed nylon base

that screws into your
fitting for ease and 
accuracy.

HYTEC FIBERGLASS SANDING TOOL

This tool quickly  
sands the back of
fiberglass pools &

spas for snug fitting 
jets to eliminate 
leaks. Available

in 17 sizes.

EYEBALL

SEAT TOOL 
Fits any 1 ” wall
fitting  with slots on

sides (e.g. Hayward,
Pentair) All Aqua
Wrench tools are

made of laser cut
steel for durability.

G&P Tools, LLC
573-431-6998      775-252-5251 Fax 

jpartridge@gandptools.com
www.gandptools.com

Continued on page 22
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Equipment 
certification 
also available

Although not a requirement
for membership, pool and spa
service technicians also can
earn an equipment certifica-
tion.

This exam is based on
IPSSA’s Basic Training
Manual-Part 2.  

To obtain a log-in ID and
password, contact the IPSSA
office at 888-360-9505 or e-
mail ipssamail@aol.com.  You
will receive this information
by the next business day.

By Charles Baird
Charles Baird is president of

National Pool Route Sales and the
author of The Millionaire Pool
Man.  He is a frequent contributor
to The IPSSAN.

Isn’t it amazing how simple
some math can be?  Wouldn’t it be
great if life were that simple?
Unfortunately, it is not.  However,
making money can be as simple as
the simplest math, if you just look
for and take the simplest path to
that destination.

Many business owners make
the art of making money as diffi-
cult as possible by placing into the
equation parts that do not belong.
This complicates the business
process and makes finding the
answers to their questions, and
making money, more difficult.

Making money the good old
fashioned way is not difficult and
never has been.  Why can some
individuals make a great deal of
money and others cannot?  Why
do some pool servicemen live in

multimillion dollar homes and
others do not?  The answer is as
simple as the above equation.
They do not avoid change. They
do not fear change.  Winston
Churchill said “to improve is to
change; to be perfect is to change
often.”

I am not implying by any
means that your goal should be to
live in a multimillion dollar man-
sion, but what’s wrong with living
in an expensive home?  What’s
wrong with being able to give
your husband, wife or children
some of the other things you
would like to give them?  What’s
wrong with giving your children

an Ivy League Education?  If you
are truthful, your answer will be
nothing.  Nothing is wrong with
being more successful. 

Being honest with yourself is
the first step to becoming success-
ful.  You must admit to yourself
that there is nothing wrong with
the people who are more success-
ful than you.  They are not auto-
matically dishonest by their suc-
cess. 

You must admit there is noth-
ing wrong with being successful
and having a little more.  There is
also nothing wrong with having a
little less than your friends or
business contemporaries if that is

your choice. 
I have been very poor.  As a

child, I was a breath away from an
orphanage several times.  I know
what it is like to not have enough
food.  I know what is like to not
have a home.  I know what it is
like to be less successful.  I also
know what it is like to have a little
success; not a lot, just a little, and
I prefer success.  I look at individ-
uals more successful than I and I
create a “Road Map” to that desti-
nation.  That is also what you must
do.  Find someone more success-
ful.  Find out how they got there,
and create your own business plan
to that new destination. 

Many people denounce success
because they are afraid they will
never reach that plateau.  De-
nouncing success keeps you were
you are; regardless of your level
of success. Appreciate honest suc-
cess. Appreciate honest individu-
als and set your sights a little high-
er.  There is never anything wrong
with a better life.

Now, for those of you having
trouble with chemical costs this
summer, or for those of you who
just want to make a little extra
money, there is hope.  If you are
happy with your current rates or
you recently raised rates and can-
not raise them again, and you
would like to make a little extra
money, there is hope. 

Through the summer months
contact your commercial ac-
counts, or send a letter to your res-
idential customers, and let them
know that costs are on the rise
again.  But instead of a permanent
rate increase you are going to
charge a little more for chemicals
just through the hottest summer
months.  The service rate should
go back to the current rate in the
fall.  Make sure they understand
this is not a rate increase.  This
way you can cover a little more of
the chemical costs through the
hotter summer months, and your
customers will not be forced to
suffer through another permanent
rate increase.  You both win. 

Remember, whenever increas-
ing any service rate, how you dis-
cuss the increase with the cus-
tomer is the most important aspect
of the increase.  Also remember, if
someone complains, you can can-
cel the increase for that individual
only.  It is always going to be a
numbers game and you will
always win if you are honest and
approach any increase with pro-
fessionalism and common sense.

Embrace change.  It is a neces-
sary element of life.  Embrace life.
You only live once.

Until next time have a Blessed
month. 

WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.

SPECIALIZES IN REPAIRING AND
LOCATING POOL AND SPA LEAKS

PERSONALIZED, FRIENDLY SERVICE
• Family Owned •

• Satisfaction Guaranteed •

Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or

(949) 955-1233
Lic. 561852

Route Advice

1 plus 1 = 2

➤

arrow
insurance
service

IPSSA Members
Do you know that we offer:

• Commercial Truck insurance with optional
non-owned auto liability

• Group Life Insurance
• Group and individual health
• Workers compensation
• Commercial umbrellas
• Store/warehouse liability
• Office liability
• Business contents coverage
• Personal Auto & Homeowners
• Online Certificates of Insurance

Call for a quotation and information

(800) 833-3433
www.arrowinsuranceservice.com

DOI License No. 0510559
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Sue Robach is, regional train-
ing manager for Pentair Water
Pool and Spa.  If you have ques-
tions for Sue, send them to
info@ipssa.com.

I’ve heard that there are
some big differences between
the different variable speed
pumps on the market today.
Can you explain them?

I’m most familiar with our
(Pentair’s) pumps, so I will focus
my answer on those.  And, yes,
there are differences.

There are three different
IntelliFlo pumps in the Pentair
line, and two different IntelliPro
pumps in the Sta-Rite line.  The
variable-speed technology in the
IntelliPro VS pumps is the same
as in the IntelliFlo VS pumps, so I
will keep things simple and refer
to the different pumps as VS,
VS+SVRS and VF. (Note: there is
no IntelliPro VF pump.)

Our VS pumps (and some of
our competitor’s pumps) can oper-
ate at set speeds that will deliver
the correct flow for each speed
setting.  Custom speeds can be set
for operating equipment such as a
suction-side pool cleaner, water-
falls or spa jets.  This allows the
pump to use a speed setting that
matches the task.  So, you can use
the same pump for basic circula-
tion at a very low speed as at high-
er speeds for tasks that require
more flow; for example, to oper-
ate the pool cleaner. Using the
buttons on the pump, you can eas-
ily adjust four different speed set-
tings.  With the addition of a com-
patible automation system, you

can program the pump to run up to
eight different speeds at particular
times of day.  It’s almost as easy as
setting a DVR or TiVo to regular-
ly record different television pro-
grams.

This technology is also avail-
able in our VS+SVRS models.  In
addition, these models can be pro-
grammed using a keypad on the
pump itself.  An automation sys-
tem expands the programming
options, but it is possible to do a
lot of the basic programming right
on the pump.  Another important
feature of our VS+SVRS models,
as the name implies, is that we
have built in a Safety Vacuum
Release System (SVRS) that sens-
es if a drain is blocked and auto-
matically shuts the pump off pro-
viding an important layer of pro-
tection against entrapment.

Our VF pumps maximize the
advantages of variable-speed
technology.  That’s because they
automatically adjust their speed
and deliver the required flow for
each programmed task.  In other
words, you program the required
flow, not the desired speed.  For
example, if an arcing laminar(s)
water feature needs 40 gallons per
minute (gpm) to produce a smooth
6-foot arc, then you would set the
pump at 40 gpm.  We all know that
it takes more work to generate the
required flow as the filter gets
dirty.  The IntelliFlo VF can sense
the resistance being added to the
system as the filter collects dirt,
and will automatically speed up so
the water feature continues to get
the 40 gpm it needs.  With other

types of pumps, including some
variable-speed pumps, the water
feature will gradually throw a
shorter arc as the filter gets dirtier,
and will then resume its ideal
appearance after the filter is
cleaned.

I hope that helps clarify some
important differences between the
different kinds of variable-speed
pumps.

Ask Sue

Sue Robach

Send Your Technical
Questions to:

The IPSSAN, P.O. Box 15828,
Long Beach, CA 90815-0828
or email: ipssamail@aol.com

�� Automatic Pump Shut-Off 
Device

�� ASME A112.19.17 & UL508A
approvals 

�� Recognized by CPSC 

�� Simplest installation & setup 
of any unit available 

�� Only unit to guarantee no 
nuisance shutdowns 

�� Available for all motor sizes, 
single & 3 phase 

�� No plumbing or winterization 
requirements 

�� Protects pumps in low-water 
conditions 

�� Standard 3 year warranty 

VGBA Compliance  
in just 30 minutes... 

Represented by: 
S.W.I.M. 1712 Newport Circle, Unit C, Santa Ana, CA 92705. Tel: 1-800-594-5120
www.usa-emotron.com  

One Man’s Opinion

The long journey ends
(part one)
By Robert Foutz Jr.

Robert Foutz Jr. is a member of the
IPSSA Huntington Beach chapter.

In the fall of 1995, I wrote an
article for the IPSSAN about my
daughter, Hannah, going off to
Kindergarten.  It was an emotion-
al piece about my eldest daughter
growing up and starting school.  I
knew I had touched a lot of peo-
ple’s hearts, because the IPSSAN
editor at that time, Sally Ryan,
called after she read it and said,
“It’s (sniff) really good.” My
mother called the day the IPSSAN
arrived and said that it (sniff)
reminded her (sniff) of the day I
went to kindergarten.

I called the day Hannah started
school, the beginning of the long
journey that would end with her
graduation from high school.

By the time you read this,
Hannah will have completed that
journey and will be a high school
graduate.  It is only one part of the
educational journeys she plans on
taking, but it is an important one.
College can take many years and
go in many different directions at
many different schools, and in
many different cities.  But there is
something special and somewhat
romantic about high school first
loves, first jobs, first cars and of
course first break-up, first lost job,
and first car wreck (fortunately
that didn’t happen!)  There is also
the first time the boyfriend comes
over in his car to pick the daughter

up; putting the “Fear of Bob” into
some teenage boy is a father’s rite
of passage.  Although I liked her
first (real) boyfriend, I did not let
them know that for a few weeks.
My daughter joined the marching
band and for the first time in her
life she was a part of something
bigger than she was.  No matter
what happened that day, if the
band had to play that night, she
had to be ready.  Band taught her
responsibility like nothing else
before, and because of it she was
selected to be the leader of her
section of the band.  At the end of
her senior year, Hannah was given
the “Band Service Award”, for
service not to only to her section,
but to the whole band as well (not
that I am proud or bragging).   

When she was young, on
Saturday mornings I would get
Hannah up out of her crib and
open the blinds of the window to
her room.  I would say to her,
“Good morning world, here
comes Hannah!”  She would gig-
gle and we would get breakfast,
and we would let mama sleep in a
little.  For the last thirteen years
Hannah has had to take the classes
the school required her to take,
and do things the way the school
wanted her to do them, but now in
college she will be free to study
and follow any educational path
she wishes (as long as the money
holds out).  As it should be, sweet-
heart.

Pool closures?
If you know of any public

public pools that are closing or
not opening this year, due to the
economy or with Virginia
Graeme Baker Pool &Spa Safety
Act compliance problems, please
let us know.

E-mail any information to
info@ipssa.com.



Dan Nisly was many different
men, to many different people:
loyal IPSSA member (active in the
East Valley chapter, IPSSA
Region 8, and the IPSSA Board of
Regional Directors), beloved fam-
ily man, bon vivant (boy did he

love to tell jokes) and humanitari-
an.

Dan passed away on June 19,
2009, after a prolonged and
valiant battle with prostate cancer.  

He was born in Iowa City,
Iowa, graduated from Western

High School in Salem, Oregon,
and attended Eastern Mennonite
College in Harrisburg, Virginia.
He worked in restaurants after
high school, becoming a dinner
chef after a few years and made
twenty gallons of clam chowder
every Friday, from scratch!  He
was involved in nursing home
administration for eight years,
which led to his first role in asso-
ciation Board service, as a mem-
ber of the Nebraska Nursing
Home Association Board of
Directors.  Much of Dan’s life was
in sales, including advertising,
industrial chemicals and, just prior
to pool exposure, life and health
insurance.

Regarding his entry to the pool
service industry, Dan once told us,
“I came to Scottsdale, Arizona, in
1990, needed a part-time job,
answered an ad for pool route
tech, liked it (no office politics),
and was baptized into life in the
Arizona sun that year, cleaning
pools on the day when a record
high of 122 degrees was set.”  Dan
began his own business in 1998
and very soon became a member
of IPSSA.

And he was a very loyal mem-
ber of IPSSA, one of our best
ambassadors.  Here’s what he said
while he was serving on the
BORD:  “IPSSA is an association

strongly committed to the good of
its members and the entire indus-
try.  Yes, it is true that good things
just don't seem to come about
without a few trials and tribula-
tions along the way, and our asso-
ciation has experienced such.
Nonetheless we conquer and
move on.  In so doing we give
structure and leadership to all the
good that IPSSA stands for:  sick
route coverage, education, dis-
semination of information, expan-
sion of knowledge, just to name a
portion of what takes place in our
ranks.  Perhaps the most heart-
warming dimension I have learned
is the heart-felt camaraderie that
exists at every level, BORD,
regions, chapters, associate mem-
bers and on and on in the world
that IPSSA touches.  At every turn
I become more proud to be an
IPSSAN.”

Dan also was very proud of his
children.  “I am the father of a mil-
lion-dollar family:  my daughter
Cindy and son Keith,” he told us
in 2006.

Dan loved photography, was an
avid reader of motivation/inspira-
tional books, taught Sunday
School for many years, and more
recently began coin collecting and
investing.  “I have always loved
public speaking, and believe it is
my lot in life to offer my hand to

hose whose paths I cross to get
more out of life through my
encouragement, humor and posi-
tive attitude.”

During the past few years,
Dan’s passion has been Heart for
Africa, a US charity that special-
izes in taking people to volunteer
at orphanages in Africa.  Heart for
Africa partners with local African
organizations to provide self-sus-
tainable children’s homes for
orphans and vulnerable children.
Over the past few years, Dan
made several visits to Africa,
helping widows and orphans
improve their lives.

It was the sum of all these
attributes that inspired IPSSA
Region 8 to nominate Dan for the
2009 Terry Cowles Memorial
Award and for the IPSSA Board of
Regional Directors to concur.
Upon being presented with the
award earlier this year, Dan said,
“Now, I’m going to leave you with
a few lines from scripture.  Give,
and it will be given to you.  A
good measure, pressed down,
shaken together, and running over,
will be poured into your lap.  For
with the measure you use, it will
be given to you.”  This is a princi-
ple by which I have endeavored to
live my life, and I encourage each
of us to live it and use it every day
of our lives. This idea, stated
another way would be this.  We
make a living by what we get, we
make a life by what we give.

A memorial fund has been
established in Dan Nisly's name
with Heart for Africa,
http://www.heartforafrica.org/
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CERTIFICATES OF INSURANCE
NOW AVAILABLE

Contact Arrow Insurance at 
800-833-3433 

or visit www.arrowinsuranceservice.com 

Considering selling your
Large pool company?
That’s our specialty!

32 years of selling businesses. Over 5,000 transactions.

You have questions?
• How much can I net from a sale of my entire company?

• What about trucks and other assets?
• How are employees or I.C. handled?

• What about my inventories and supplies?
• Are there buyers with cash?

• How does escrow work?
• Training of new owner?

We have the answers to these questions and more.
You have worked hard to build up your business, we
understand that and will perform to your satisfaction.

Free appraisal. Confidentiality assured.
Call the Original 

POOL ROUTE BROKERS, INC.
NOT TO BE CONFUSED WITH IMITATORS.

1-800-772-6002
E-mail: maria@poolroutebrokers.com

Licensed Real Estate Broker
www.1prb.com

DISCRETION & CONFIDENTIALITY ASSURED

In Memoriam

Dan Nisly  ~  1938-2009
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Hayward robotic pool cleaners pay for themselves in a year* 
by saving up to 94% on energy costs versus most pressure cleaners.

Computer-smart cleaning efficiency
TigerShark® and SharkVAC™ models have self-programming computer 
technology to calculate the most efficient cleaning pattern, determine pool 
size and power down at the end of their cleaning cycles. They also feature 
easy-cleaning filter cartridges.

Three advanced models to choose from
TigerShark scrubs, brushes and vacuums the bottom, sides and stairs.
Available in three models, TigerShark QC cleans a pool in just 60 minutes.
TigerShark Plus is available with the added convenience of an optional,
hand-held, wireless remote control. The new SharkVAC cleans the pool 
bottom and sides using the same amount of energy as a standard light bulb.
The SharkVAC has innovations no other robotic cleaner can match!

*Depend ing  on  geog raph i c  reg ion  and  f r equency  o f  use

How a pool gets dirty is obvious. 
How it gets clean while saving up to 94% on energy costs is Hayward.

To take a closer look at Hayward cleaners, go to 
www.totallyhayward.com or call 1-888-HAYWARD.

Total System:  Pumps  I  Filters  I  Heaters  I  Safety  I  Cleaners  I  Lighting  I  Controls  I  Electronic Chlorine Generators

Hayward, One Source. Every Pool., and TigerShark are 
registered trademarks and SharkVAC and Hayward 
Energy Solutions are trademarks of Hayward Industries,
Inc. © 2009 Hayward Industries, Inc.
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• Economical

• Easy To Install

• Self Calibrating & Monitoring

• Full Body Entrapment 
   Protection

A. O. Smith Guardian® complies with requirements for 

      Safety Vacuum Release Systems in the Virginia Graeme Baker 

Pool and Spa Safety Act of 2007.

531 N. Fourth St. • Tipp City, OH 45371 • Tel: (866) 887-5216

Fax: (800) 468-2062 • www.aosmithmotors.com

A. O. Smith Guardian®

is listed to the 
ASME A112.19.17 
SVRS standard for 

suction lift 
applications.

 SVRS does NOT protect against
the four other types of entrapment:

hair entanglement, mechanical entrapment,
limb entrapment, evisceration/

disembowelment.

Free Information:
To learn more about Guardian®

replacement motors, see your local 
A. O. Smith Distributor or visit our website 
and download bulletin #2995A at:
www.aosmithmotors.com
Copyright © 2009 A. O. Smith Corporation

• Auto-Reset

• Listed To The Standards

• Built In Electronics

• Replaces Existing Pool 
   Pump Motors

                                         with a built in

Safety Vacuum Release System

The 
Pool Motor...

Upgraded Electronics!

Upgraded Electronics!



By Tony Arsneault
Tony Arsenault is IPSSA’s con-

tact with the Transworld Systems
Greenflag Profit Recovery pro-
gram.  He can be reached at
anthony.arsneault@transworldsys
tems.com.

As of June 1, 2009, IPSSA
members have recovered more
than $110,000 in delinquent
accounts through the
Transworld/Green Flag profit
recovery program.

Only 322 members have signed
up for the service.  However, only
239 members have actually sub-
mitted an account, which means
that only 6.5% of the total mem-
bers are taking advantage of this
benefit.

For more information on how
you can take advantage of this
member benefit, go to the
“Members Only” page of
www.ipssa.com.

How is today's economy 
affecting collections?  

The obvious answer is that, for
almost every type of business, col-
lecting money has become much
more challenging.  B2B business-
es are having difficulty pushing
their customers to pay sooner
because they suspect their cus-
tomers' businesses are suffering.
B2C businesses are having similar
problems collecting from con-
sumers due to the negative impact
layoffs and reduced work hours
are having on disposable income.  

The more relevant question,
however, is this: Given this perva-
sive downturn, what can a busi-
ness owner do to get paid sooner
while still preserving his or her
valued customer relationships? 

Transworld clients seem to be
responding to this challenge in
two distinctly different ways and
are experiencing, understandably,
two distinctly different results.
The majority of my clients have
stepped up their use of  our servic-
es. They are referring their
accounts at an earlier age and are
thus staying ahead of the delin-
quency curve.  These Transworld
clients are holding their own in
terms of cash flow and profitabili-
ty.  I applaud their good business
sense and am happy that
Transworld has been able to assist
them in this endeavor.  On the
other hand, a small percentage of
my clients are actually waiting
longer to submit accounts to col-
lection in a well-intentioned effort

to show sympathy for those who
have reneged on their financial
obligations.  This has placed an
even greater burden on these busi-
nesses and in some cases is threat-
ening their very ability to survive
this protracted recession.  Don't let
your business become another sta-
tistic. 

Transworld Systems is having
a record year of financial growth

and as such is constantly looking
for ways to invest in and improve
its service to you and your busi-
ness.  Feel free to contact me to
discuss any questions you might
have regarding your profit recov-
ery services and the improvement
of your business's bottom line. 

As always, thank you for your
continued business and all the
referrals you send my way.
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Visit 
www.ipssa.com

and click on the 
merchandise page 
for an order form.

www.ipssa.com

Did you know that you could 
get polo shirts, sweatshirts 
and other items with 
the IPSSA logo
on them?

Buy IPSSA stuff!

Must be presented at time of purchase. While supplies last. Subject to local
availability. Void if copied, sold, exchanged, or transferred. Cannot be combined
with any other offers/Early Buys. Good at SCP Distributors LLC. or Superior Pool
Products LLC. Cash value .001¢ Expires 12.31.09 • Coupon Code COU-01-9521

$10OFF!
A single-receipt purchase
of $50 or more of
Super-Pro Products.

Must be presented at time of purchase. While supplies last. Subject to local
availability. Void if copied, sold, exchanged, or transferred. Cannot be combined
with any other offers/Early Buys. Good at SCP Distributors LLC. or Superior Pool
Products LLC. Cash value .001¢ Expires 12.31.09 • Coupon Code COU-01-9521

$10OFF!
A single-receipt purchase
of $50 or more of
Super-Pro Products.

Collection Tips

More than $110,000 collected for IPSSA members
through Transworld/Green Flag program

Keep your membership
data current!

Whenever you have a
change of address or phone
number, please be sure to noti-
fy the IPSSA financial office.

Call 888-391-6012 or email
clint@cramercpa.com

Thank you!
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Compare rates at 
www.ipssainsurance.com

NEED HEALTH
INSURANCE?

In each issue of The IPSSAN,
you’ve been seeing discount
coupons for Hayward and
Goldline products.  Did you know
that every time you use one of
those coupons, Hayward will
donate money to IPSSA?

These coupons will only be
available through the end of this
year, so redeem your coupons now.

Chapters can get extra coupons
for distribution to its members.
Contact the IPSSA executive
office at 888-391-6012 or
ipssamail@aol.com

Hayward coupons
help your bottom
line and IPSSA’s

GARDEN GROVE, CA (714) 638-3873 

VAN NUYS, CA (818) 997-6651

SAN JOSE, CA (408) 432-9700

SANTA ANA, CA (714) 973-4744

SAN DIEGO, CA (858) 565-1330

CANOGA PARK, CA (818) 710-9500

CONCORD, CA (925) 827-4300

SACRAMENTO, CA (916) 927-2882

RIVERSIDE, CA (951) 682-7700

LAS VEGAS, NV (702) 617-0010

PHOENIX, AZ (602) 244-2727

PHOENIX, AZ (602) 569-3177

TUCSON, AZ (520) 887-1100

WHAT YOU WANT.
WHEN YOU WANT IT.

Pool Water Products offers you

the most complete selection of pool

and spa equipment, parts, acces-

sories, and chemicals. With our

will call or delivery service, orders are in your hands

quickly and conveniently. Call today for delivery

information.

ASK FOR

TM

3" TABLETS
JUMBO CHLORINATING TABLETS

Available Chlorine .....…......…... 90%

DANGER:

NET WT 25 LBS

KEEP OUT OF REACH OF CHILDREN

SEE STATEMENT OF PRACTICAL TREATMENT (FIRST AID) 
AND OTHER PRECAUTIONS ON SIDE PANEL

FOR USE IN SWIMMING POOL FLOATERS AND FEEDERS
Controls bacteria and algae
(Approximate weight of each tablet 7.0 oz.)
ACTIVE INGREDIENT:

Trichloro-s-triazinetrione  ......................................................................... 99.2%
INERT INGREDIENTS: ..........................................................................……......   O.8%

100.0%

FORT LAUDERDALE, FL (954) 771-1110

LONGWOOD, FL (407) 260-2323

SARASOTA, FL (941) 922-1919

DALLAS,TX (972) 243-6006

HOUSTON,TX (281) 894-7071

RICHLAND HILLS,TX (817) 284-1600

specify that it is a crime for a per-
son to willfully and intentionally
use, with the intent to defraud, any
contractor’s license number that is
not the number on that person’s
valid, current license.  Current law
already includes a similar provi-
sion, but state lawyers want to
recast those provisions slightly so
as to better capture fraudulent
activity.  In the opinion of the
CSLB, the current law does not
properly account for inadvertent
use of an incorrect number.  This
change will improve enforcement
against fraudulent activity.

Budget problems continue
On the date this report was

written (6/19/09), the legislature
and governor had made little
progress toward balancing the
state budget deficit.  Current esti-
mates indicate that the combined
current year and fiscal year budg-
ets are $24 billion in deficit.  State
Controller John Chiang, the man
responsible for paying the state’s
bills, claims that the state will run
out of money by the end of July.  

The amount of the deficit and
the looming date of the “cash
crunch” have imparted a sense of
urgency in the legislature – expect
some significant new budget plans
to emerge within the next week or
two.  Before any deals emerge,
however, some politics are to be
expected. Not surprisingly,
Democrats want a mixture of
spending cuts and tax increases to
balance the deficit while
Republicans place a greater
emphasis on cuts.  As a first step,
the Democrats will force the
Republicans to vote down certain
tax increase proposals they view
as having public support, most
notably an increase in the oil sev-
erance tax and increases in various
“sin taxes” covering alcohol and
tobacco.  In a similar vein,
Republicans will run drills to
force the Democrats to defeat pro-
posals to cut the pay of state work-
ers.  After these tactics play out,
some deal will emerge, likely in
mid-July.  While no political
observer can do more than specu-
late on what the terms of the final
deal will be, at this time there has
been virtually no talk of imposing
a tax on professional services –
something the IPPSA membership
can take relief at hearing.  

Legislative 
deadline looming
Continued from page 8



The IntelliFlo VS-3050 vari-
able-speed pump has received one
of Europe’s most coveted pool
awards, the Golden Wave, for engi-
neering innovation.

Once every two years, Europe’s
premier pool and spa publication,
Germany’s Schwimmbad & Sauna
magazine, assembles a group of
qualified swimming pool profes-
sionals to study nearly 100 prod-
ucts.  That list is eventually whit-
tled down to winners of the Golden
Wave Awards’ seven categories.
The goal is to recognize the most
genuine innovations that effective-
ly enrich the pool business.

This year, Pentair has claimed
the Golden Wave Award for Best

Swimming Pool Engineering
Innovation for its development of
the IntelliFlo VS-3050.  The award
committee gave the product high
praise, saying, “The energy saving
capability of this pump is enor-
mous: a pump able to adapt to all
kinds of tasks at the pool such as
filtration, heating or water falls.
This pump can work between 400
and 3450 RPMs thanks to its vari-
able speed motor, reaching energy
savings up to 90 percent.”

“To receive an innovation
award for our technology in
Germany is quite an honor,” said
Carlos Del Amo, vice president of
marketing.

Using an exclusive permanent

magnet motor (the same type as
used in hybrid cars), in place of a
traditional induction motor, the
IntelliFlo VS-3050 is programma-
ble to four different speeds for dif-
ferent pool, spa or water feature
applications.  Pump speeds are eas-
ily adjusted with the push of an up
or down button.

By setting the minimum speed
required for a task, the pump works

more efficiently and uses less ener-
gy.  Using slower speeds takes
advantage of a fundamental pump
law: by going slower, power con-
sumption is reduced.  In fact, when
pump speeds are reduced by half,
energy consumption is just one-
eighth of what was previously
used.

The IntelliFlo VS-3050 is an
Eco Select™ product.  As the glob-

al leader in pool and spa equip-
ment, Pentair Water Pool and Spa
is making a strong commitment to
develop the most environmentally
responsible products available.
The Eco Select brand is the key-
stone of this green program to meet
the dual objectives of a growing
number of pool owners: to save
money and make more eco-friend-
ly choices.
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FIBER CLEAR COSTS LE$$!

Biodegradable / Non-toxic / Environmentally Friendly

PLUS
Faster backwashes = Less water/chemical usage

Non-abrasive = Longer pump/fi lter life

REDUCES Algae / Phosphates / Suspended Minerals / Tile Scum Line

Fiber Clear Filtration • 1712-C Newport Circle • Santa Ana, CA 92705

www.fiberclear.net

FIBER CLEAR 
3oz for 10 sq ft of fi lter 
cost per oz = .35cents 

3oz for 10 sq ft of fi lter = $1.06

DIATOMACEOUS EARTH
24oz for 10 sq ft of fi lter
cost per oz = .05 cents

24 oz for 10 sq ft of fi lter = $1.20

IntelliFlo pump claims prestigious European award

ww ww ww .. ii pp ss ss aa .. cc oo mm
FOR MEMBERS ONLY



Below is a chart showing the flow
rate per sq ft for the three filters
mentioned above.

*Note: Large cartridge filters
may have a maximum flow rate
less than the total square footage. 

By sizing the pump to the need-
ed turnover rate for the pool and
then sizing the filter to that flow
rate, one will insure a properly sized
filter.   If installing a two-speed or
variable speed pump, always size
the filter to the highest flow rate
being used.  It is always desirable to
install the biggest filter possible.
You can go bigger on cartridge fil-
tration, but on sand and DE you
need to have at least 60% of the
maximum flow rate of the filter for
proper backwashing.   

Cartridge filtration is quickly
becoming the energy saver filter.
The most obvious benefit being the
elimination of the flow-restricting
backwash valve that is needed for
cleaning DE and sand.  With no
backwashing necessary, the car-
tridge filter saves money with
increased flow along with less water
needed for cleaning.  Cartridge fil-
ters also come in large square
footage models that allow for less
restriction at higher flow rates.
Many states that have passed energy
saving legislation recommend the
cartridge filter over all the others.    

Remember, with pool and spa
combos using one pump for filtra-
tion and jets, the pump will most
likely be bigger than the required
pool turnover.  Therefore, it will
require a bigger filter.  This is anoth-

er good reason to not size the filter
to the pool.   

We are trying to reduce the total
dynamic head (restriction to flow),
thus making sure the pump is pump-
ing all the water possible.

After insuring the filter is sized
correctly, the next step is proper
maintenance. Not maintaining a filter
properly could cause energy con-
sumption to increase.  First is the
common rule for cleaning a filter.
Almost all filters have a pressure
gauge and record the current pressure
for the system.  It is always a good
idea to record the starting (clean)
pressure for future reference.  Afairly
common indicator that it’s time to
clean a filter is an 8-10 psi pressure
rise.  Cleaning a filter at this point
allows for most of the dirt, debris and
DE to be cleaned out easily.    

DE
DE filters normally have a back-

wash valve which allows it to be
backwashed.  If a DE filter is back-
washed within the 8-10 psi pressure
rise, about 80% of the waste is
removed from the filter on average.
Returning the valve to normal oper-
ation, then running the filter for a
few minutes and backwashing a few
more times will remove the majori-
ty of waste.  Disassembling the fil-
ter at least once a year (twice is bet-
ter) and doing a complete clean will
insure that the filter is operating at
its best.  When recharging the filter
with DE after backwashing, add
approximately 80% of the normal
charge (refer to manual).  Add the
full charge if recharging after a
complete disassembly and cleaning.
If after cleaning, the filter will not
return to the original clean pressure,
the internal grids may need to be

soaked in a cleaning solution to
remove minerals and oils.

Sand
Backwashing should follow the

same procedure as DE.  If the sand
filter will not return to the original
starting pressure after cleaning, the
sand may need to be replaced or a
chemical helper needs to be added
to enhance cleaning.  

Cartridge 
This type of filter needs to be dis-

assembled and cleaned completely.
Since cartridge filters can have large
surface areas, it may take up to a
year for the filter to increase 8-10
psi.  The filter should be disassem-
bled, and the element(s) cleaned, at
least once a year, although doing it
two times a year will ensure a filter
with less restriction to flow.  It is rec-
ommended that a second set of ele-
ment(s) be on hand to replace the
dirty ones.  This allows for the dirty
element(s) to be cleaned properly.
Just hosing off the elements and
returning them to the filter may do
little to reduce the pressure.

One last thought about particle
size retention for filters.  I have
included a chart below showing the
micron size retention for each type
filter.  DE, as you can see from the
chart, filters the finest size particle
the first time through.  Sand and
Cartridge filters start out filtering a
larger particle but catch smaller par-
ticles, as the filter gets dirty.  With
the increased mandate for and pop-
ularity of two-speed and variable
speed pumps, an interesting out-
come followed.  Flowing the water
slower through the filter medium,
over a longer period of time, will
catch smaller particles.  It will also
help the filter last longer as the inter-
nals are not being beat up with high
flow rates.  

As you can see from the infor-
mation above, if sized and main-
tained properly, filters save energy.
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at your next service call could translate into an extra

Replace an expired spa ozonator with a new one
to ensure optimum water quality

REPLACE A DEL WITH A DEL

10 MINUTES
$150

aftermarketspa@delozone.com
805.676.1335 x 232
www.delozone.com

Call
Coral Seas
Representative

“Uncle” Sam
Azzarella

(760) 773-5913
1-800-962-2222

DECK-O-SEAL – More that just a sealant.

Visit our website at www.deckoseal.com/ipod  to sign up for our 
free e-newsletter to stay up to date on DECK-O-SEAL news 

and register for a chance to win an iPod.

DECK-O-SEAL
A Division of W.R. MEADOWS , INC.
P.O. Box 397 Hampshire, IL 60140

800.542.POOL
www.deckoseal.com

sales@deckoseal.com

Help your clients protect their investment with DECK-O-SHIELD and 
DECK-O-GRIP from DECK-O-SEAL. While you are servicing your 
customer’s pools, increase your sales dollars per client by helping 
them protect their deck. DECK-O-SHIELD is designed to protect pool 
decks from staining, including food and drink spills, salt stains and 
water penetration. You can also help your clients protect their deck 
and their guests with DECK-O-GRIP deck treatment. The product’s 
inherent slip-resistant additive creates a surface that helps keep 
guests safe and secure, while also repelling stains and protecting 
their poolside for years to come. Both DECK-O-GRIP and 
DECK-O-SHIELD are easy to apply and do not require a costly invest-
ment in application equipment. Let us help you grow your sales.

®

Effective filtration
Continued from page 1
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The Smartest Family of Pumps Has a
New Addition!

The Smartest Family of Pumps Has a

Our family of game-changing, smart pumps offer the high-

demand features other swimming pool pumps simply can’t

match.They’re smarter, quieter, thriftier and greener than any

other pool pumps in the world. Here’s why:

Smarter –They feature built-in diagnostics to detect and

prevent the leading cause of pump failure, loss of prime, over-

heating, freezing and voltage irregularities.This ensures that they

last much longer.

Greener – Part of our exclusive Eco Select™ line, IntelliFlo

and IntelliPro pumps can reduce up to 90% of pump-related

utility costs, saving the precious energy that old-fashioned pool

pumps waste.

Quieter – Exclusive permanent magnet motors assure

quietest operation of any pool pump on the planet.

Thriftier – Digital controls and proprietary software allow

custom programming of pump speeds, which offer typical

savings from $320 to $1360 on electricity bills each year.*

Now, we’re proud to announce our new Pentair Pool Products®

IntelliFlo and Sta-Rite® IntelliPro models, with SVRS.They meet

all new local, regional and national mandates for safety and add

an additional layer of protection against entrapment.

To learn how our entire family of smart pumps can help you

exceed your customers’ needs (and boost your bottom line!),

contact your Pentair representative, call

1-800-374-4300
or visit us online at

www.pentairpool.com or www.starite.com

Introducing IntelliFlo® and IntelliPro®, now with SVRS

*Savings based on comparison pump running between 6 and 12 hrs/day at a national

average of $0.15/kWh in a 20,000 gallon pool. Savings may vary based on plumbing size

and length, pump model, service factor, flow rates and other hydraulic factors.



Liqui-Hard Ultra concrete den-
sifier and chemical hardener is a
ready to use, colorless liquid,
which hardens and dust-proofs
concrete at a molecular level.
After proper application, the fin-
ished surface offers substantial
improvement in abrasion and
chemical resistance and will sig-
nificantly improve the durability

of the surface when compared to
untreated concrete.  As Liqui-
Hard Ultra is applied and pene-
trates into the concrete surface, a
chemical reaction takes place,
producing a byproduct that fills in
the pores of the concrete one mol-
ecule at a time.  Liqui-Hard Ultra
solidifies the concrete, eliminating
dusting and pitting.

Newly launched, Liqui-Hard
Ultra is chemically engineered to
provide timely, quick, sustainable
performance.  The product is sim-
ply sprayed on, and then left moist
on the surface for 20 minutes.  In
this short period of time, the col-
orless liquid quickly penetrates
into the surface.  Unlike tradition-
al densifiers, Liqui-Hard Ultra does not require brushing into the

surface or rinsing.  After applica-
tion, the resulting surface features
enhanced protection and sheen,
coupled with superior abrasion
resistance.  Liqui-Hard Ultra can
also be used with Bellatrix and
Induroshine® from W. R.
Meadows for a true green polished
concrete system.

Liqui-Hard Ultra is an environ-
mentally safe, water-based prod-
uct and features a zero VOC con-
tent.  The product is a part of the
W. R. Meadows Green Line® of
earth-friendly products, and will
help contribute to credits for
LEED-certified construction.
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Compare rates at 
www.ipssainsurance.com

NEED HEALTH
INSURANCE?

Visit 
www.ipssa.com

and click on the 
merchandise page 
for an order form.

www.ipssa.com

Did you know that you could 
get polo shirts, sweatshirts 
and other items with 
the IPSSA logo
on them?

Buy IPSSA stuff! Introducing Liqui-Hard® Ultra molecular
concrete densifier and chemical hardener

Water watcher tags and
safety brochures available to
IPSSA members free of
charge.

These pieces will be avail-
able in quantities of 50 per
member on a first-come-first-
served basis, while quantities
last. Simply contact the
IPSSA executive office to
place your order (email
ipssamail@aol.com or tele-
phone 888-360-9505).

Additional pieces can be
purchased at the cost of $35
for a package of 50 tags and
$10 for a package of 50
brochures, plus shipping and
handling.  

Free water
safety materials
available

A water watcher is not a certified lifeguard and 
is not trained to perform emergency rescues.

I’m wearing this tag to help protect children from 
drowning. I agree to supervise children in and around
w a t e r. I will not leave the area without a replacement.

Children drown without a sound in just a few seconds.

D E S I G N A T E D

WATER

WATCHER

WATER

WATCHER
WATER WATCHER SAFETY TI P S

In case of an emergency: yell for help, get the child out 
of the water, and dial 9-1-1. Never leave the child, and 
if you are trained, begin CPR and first aid if necessary.

Keep a telephone, emergency numbers and rescue 
equipment within reach. Children should only swim in 
designated swimming areas.

Water wings and inflatable toys are not flotation devises.
Do not assume children are safe in the water, even if 
they have taken swimming lessons.
Constant supervision in and around water is a key to 
preventing childhood drownings.

www.ipssa.com
www.waterwatcher.org

Never allow children to wear this tag.
Never swim while wearing this tag.

Front and back of water
watcher tags
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The International Hot Tub
Association announces the nomi-
nation and election of four new
directors to its Board.  Beth
Hamil, vice president, corporate
compliance market development
for DEL Ozone; Bob Lauter, pres-
ident and CEO of Master Spas;
Larry Savage of Lawrence R.
Savage Associates, Inc. and Bill
Drury, co-president of Custom
Molded Products.   

All four of the new Board
members bring a wealth of knowl-
edge and experience to the IHTA.
Beth Hamil has served the spa
industry for more than 30 years
and has been working with ozone
for 27 of them.  She co-wrote and
published the “Application
Guidelines for the use of Ozone
for Commercial Pools and Spas.”
She is named in multiple ozone
patents and developed the first UL
listed ozone systems for pools and
spas.  Larry has been around the
spa industry for a long time, run-
ning two companies that were
subsidiaries of Hayward, making
filters and pumps.  He was VP of
sales, marketing, and distribution
for several years for Leisure Bay
Industries, before becoming an
independent rep selling not only in
the USA, but also overseas for
companies including Waterway,
Pleatco, Sloan LED and EMG
Motors.  Bob Lauter is a leader of
leaders in the spa industry, serving
more than two decades in manu-

facturing.  He has led Master Spas
to become one of the largest man-
ufacturers and oldest companies in

the industry today.  And Bill Drury
was educated at the Georgia
Institute of Technology, where he
received his BS in Chemical
Engineering, MS in Metallurgical
Engineering, and PhD in
Materials Science.  In 1993 he co-
founded Custom Molded

Products, Inc., a leading manufac-
turer of molded plastic compo-
nents for the bath, pool, and spa
industries.  He currently serves as
co-president of CMP, which now
does business in the U.S, Europe,
Australia, and Asia.   

“We are grateful for the dedica-

tion of these industry leaders”,
stated Mitch Brooks, IHTA execu-
tive director.  “We thank them for
their vision and leadership, as we
work together as a team with the
objectives to attain outstanding
results for the portable hot tub
industry!” 

International Hot Tub Association elects four new Board members 

Beth Hamil Bob Lauter

Larry Savage Bill Drury

Below is a list of important
IPSSA related documents available
for print or view at www.ipssa.com.
• Drain and Acid Wash Dis-

closure Statement at the Arrow
Insurance Service web site. 

• Certificates of Insurance from
the Arrow Insurance Service
web site. 

• Sample Basic Residential
Service Agreement

• Sample Basic-Plus Residential
Service Agreement

• Sample Premium Residential
Service Agreement

• Sample Chem Log #1
• Sample Chem Log #2
• IPSSA Inc. Bylaws. 
• IPSSA Inc. Standing Rules. 
• IPSSA Inc. Policies and

Procedures. 

For Members Only
Go to www.ipssa.com



This safety bulletin is copy-
righted by Southern California
Gas Company.  Reprinted with
permission.

Southern California Gas
Company adheres to United States
Department of Transportation
(DOT) and California Public
Utilities Commission (CPUC)
rules and regulations regarding the
odorizing of natural gas.  Even
though a distinctive odor is added
to natural gas to assist in the detec-
tion of leaks, you should not rely
solely on your sense of smell to
determine if a gas leak exists or if
natural gas is present.  Some per-
sons may not be able to detect the
odorant because they have a
diminished sense of smell or olfac-

tory fatigue, or because the odor is
being masked by other odors in the
area.  In addition, certain condi-
tions such as odor fade may cause
the odorant to diminish so that it is
not detectable.

Odor fade (loss of odorant)
occurs when the level of odorant in
the gas is reduced due to physical
and/or chemical processes includ-
ing adsorption, absorption and oxi-
dation. In gas piping systems, odor
fade occurs predominantly in
installations of new pipe rather
than in existing pipe.  It is more
pronounced in new steel pipe of
larger diameters and longer
lengths.  However, it can also
occur in plastic pipe and in small-
er and/or shorter pipe installations.

New pipeline installations or addi-
tions of new piping segments may
require the conditioning of the
pipe before it is placed into service
to prevent occurrences of odor
fade.  

If a natural gas leak occurs
underground, the surrounding soil
may cause odor fade.  Other fac-
tors that may cause odor fade
include: the construction and con-
figuration of the customer’s gas
facilities; the presence of rust,
moisture, liquids or other sub-
stances in the pipe; and gas com-
position, pressure and/or flow.
Intermittent, little or no gas flow
over an extended period of time
may also result in the loss of odor-
ant until gas flow increases or

becomes more frequent.  Many
appliance manufacturers include
in their installation manuals infor-
mation on the potential for odorant
fade.

Do not purge the contents of a
gas line into a confined space.
Purging of a gas line should only
be done by a licensed, qualified
professional and should be done in
a well-ventilated area or by vent-
ing the contents to the outside
atmosphere.  Always use gas
detection equipment during purg-
ing operations or when otherwise
working on gas piping systems to
ensure that no natural gas is pres-
ent that may result in a com-

bustible or hazardous atmosphere.
Do not rely on your sense of smell
alone to detect the presence of nat-
ural gas.  Consult your local
plumbing code, mechanical code,
fuel gas code and/or your depart-
ment of building and safety for
more information. When installing
gas appliances or equipment, the
manufacturer’s instruction manual
should be followed in accordance
with the local code authority.  

For additional information on
natural gas safety, please visit
socalgas.com/safety/. 

© 2009 Southern California
Gas Company. All copyright and
trademark rights reserved.
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CPO manuals available from IPSSA

(8.25%)

IPSSA TRAINING MATERIALS ORDER FORM

Safety information on natural gas odorant and the potential for odor fade

Administrative Weekly.  This could
result in some jurisdictions not
enforcing the new changes until
August.
Two new FBC Swimming Pool
Subcommittees met for the first
time at the June FBC meeting.  

The Swimming Pool Subcom-
mittee to the Plumbing TAC met
for organizational purposes and to
discuss the task of looking at exist-
ing swimming pools in this state.
A motion to have further discus-
sions to develop what would be the
trigger to retrofit existing residen-
tial swimming pools with safety
devices (barrier and entrapment)
passed.  At their August meeting
they will begin to determine how

this would work.  In addition, the
Pool Efficiency Subcommittee to
the Florida Energy Code work-
group met for the first time.  They
opened discussion to identify items
that this group will need to address
regarding options for pool energy
efficiency.  It was also noted that
two new members would be invit-
ed to the next meeting.  Prior to the
next meeting all the ideas put on
the table would be put together in a
worksheet.  At the August meeting,
a plan would be developed for
what portion of these issues could
be addressed for the 2010 code.

The Florida Building Commis-
sion and its committees will meet
August 10-12 in Melbourne. 

Tallahassee Report
Continued from page 9

One of the benefits of member-
ship in IPSSA is a $50,000 life
insurance policy.  All you need to
do is complete a Beneficiary
Designation Form.

But, what happens if you
haven’t declared a beneficiary?
You will lose control of who
receives your benefits.  The pay-
ment of funds will be delayed and,
if the benefits are part of a probate,
it could take a year or more for
your loved ones to get those funds.  

The good news is that, when
your Beneficiary Designation
Form is on file at the IPSSA finan-

cial office, the check for your life
insurance benefit is issued as soon
as the death certificate is received
by the insurance company.

Call the financial office (888-
391-6012) if you are not sure
whether or not your Beneficiary
Designation Form has been filed.
If not, or if you want to change
your beneficiary, you can down-
load the form from the “Members
Only” page of www.ipssa.com.

Don’t neglect this small but
important detail which could
prevent headaches for those you
love.

It pays to designate beneficiaries
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REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: Mike Gardner

(530) 272-0934
E-mail: mikegardnerpools@aol.com

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.

VFW, 8990 Kruthof Way, Fair Oaks
Pres. Scott Houseman (916) 638-4100

DELTA: (Stockton)
Third Wed., 6:30 p.m.

UJ’s Restaurant, Pacific Ave., Hammer Ranch Center
Pres. Rick Plath (209) 951-7926

EAST BAY
First Tues., 7 p.m., Veteran’s Hall
3780 Mt. Diablo Blvd., Lafayette

Pres. Dave Durkin (925) 757-1311
EAST CONTRA COSTA

Fourth Tues., 6:00 p.m., Canton Garden Restaurant
7840 Brentwood Blvd., Brentwood
Pres. Kirk Olsen (925) 487-1954

EL DORADO
Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.

4440 S. Shingle Road, Shingle Springs
Pres. Shawn Panico (916) 201-6245

www.edipssa.com
ELK GROVE

Third Mon., 7:00 p.m. 
Denny’s Restaurant, 8707 Elk Grove Blvd.

Pres Chris Bass (916) 704-1505
GOLD COUNTRY
First Mon., 6:00 p.m.

Lou La Bonte’s, 13460 Lincoln Way, Auburn
Pres. Tim Towne (916) 591-0332

MODESTO CENTRAL VALLEY:
Third Tues., 6 p.m.

Perkos Restaurant, Kiernand Road & 99, Salida
Pres. Kevin McLard  (209) 836-3073

SACRAMENTO CITY
Fourth Wed., 6:30 p.m.

Plaza Hofbrau, 2500 Watt Ave., Sacramento
Pres. Joe Pagluica, (916) 481-2269

SOLANA
Third Tuesday, 6:00 p.m. 

Ulatis Community Center, 1100 Ulatis Dr., Vacaville.
Pres. Mario Esparza (707) 448-3405

TRACY
First Thurs., 6 p.m., Java Makers

Pres. Kevin Bishop (209) 992-7119
WEST PLACER

First Thurs., 6:00 p.m., 
Lincoln Women’s Club, Corner of Fifth & E Streets,

Lincoln
Pres. Tony Silva, (916) 215-9354

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Lane Clark

(805) 794-8132
E-mail: combolox@msn.com

BAKERSFIELD
First Tues., 5:30 p.m., John’s Incredible Pizza Co.

3709 Rosedale Highway, Bakersfield
Pres. Noel Raub, (661) 619-8816

CENTRAL COAST
Second Wed., 7 p.m, Golden Gong Restaurant

290 Madonna Road, San Luis Obispo
Pres. Michael Brown (805) 927-4384

CONEJO
Second Wed., 7:30 p.m., Denny’s Restaurant
50 E. Thousand Oaks Blvd., Thousand Oaks

Pres. John Williams  (805) 526-9088
CONEJO VALLEY

Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park

Pres. Michael Flanagan (805) 444-7960
FRESNO

Fourth Tues., 7 p.m.
Roundtable Pizza at First & Bullard, Fresno

Pres. Michael Margain  (559) 307-1072
SANTA BARBARA

Second Mon., 7:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)

Pres. Jim Caballero (805) 659-4714
VENTURA

Third Tues., 7 p.m.
Yolanda’s Mexican Cafe, 2753 Main St., Ventura

Pres. James Eubanks  (805) 983-1399
VISALIA

Third Wed., 6 p.m.
Amigo’s Cantina, 5113 W. Walnut Ave., Visalia

Pres. Roman Gomez (559) 992-5779

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Bob Nichols

(626) 914-4813
E-mail: precision1980@verizon.net

ANTELOPE VALLEY: Second Mon., 6 p.m.
SCP Antelope Valley, 4514 Runway Dr., Lancaster

Pres. Carlos Majano  (661) 492-1957
carlos@majanopools.com

CALABASAS
Third Wed., 7 p.m., Winnetka Convention Ctr.

20122 Vanowen, Canoga Park
Pres. Walt Sweeney  (818) 772-7665

DIAMOND BAR
First Thurs., 7:30 p.m., Oak Tree Lanes, Diamond Bar

Pres. Ray Naseiro  (909) 869-7665

FOOTHILL
Third Thurs., 7:00 p.m., American Legion Hall

La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410

SAN FERNANDO VALLEY
Third Wed., 7:30 p.m., Disabled American
Veterans Hall, 6543 Corbin Ave., Winnetka

Pres. Elias Duran (818) 366-6977
SAN FERNANDO VALLEY METRO

First Tues., 7 p.m., Winnetka Community Center 
20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com

Pres. Dave Lopez (818) 832-4069
SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.

Indy Mac Bank, 100 E. Foothill Blvd., Arcadia
Pres. Dale Given (626) 445-5060

SANTA CLARITA VALLEY
First Thurs., 7 p.m.

SCP, 28230 Constellation Road, Santa Clarita
Pres. Ken Tucker (661) 618-2145

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Adam Morley

(310) 493-3565
E-mail: adam@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:20 p.m.

Wilshire YMCA, 225 S. Oxford
Pres. Juno Yi (323) 850-8118

EAST LONG BEACH
Second Thurs., 6:30 p.m.

Ecco’s Pizza 2123 Bellflower, Long Beach
Pres.  Jim Burkhalter (562) 461-9555

SOUTH BAY
Second Wed., 7 p.m., American Legion Hall

412 S. Camino Real, Redondo Beach
Pres. Rick Morris (310) 755-5279

WESTSIDE
Second Tues., 6:30 p.m., American Legion Hall

5309 S. Sepulveda, Culver City
Pres. Dean Sawa  (661) 618-0033

WHITTIER
First Wed., 7 p.m.

Superior Pool Products in Santa Fe Springs
Pres. Tom Horning (562) 458-2881

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Bob Luedtke

(714) 776-2638
E-mail: poolmanrobert@msn.com

ANAHEIM
Third Wed., 6:30 p.m.

Roundtable Pizza, 2506 E. Chapman Ave., Fullerton
Pres. Martin Smith (949) 677-1411
CENTRAL ORANGE COUNTY

Last Tues., 7 p.m., Coco’s, 14971 Holt Ave., Tustin
Pres. Doug Ward  (714) 978-9044

DANA POINT
Second Tues., 6 p.m.,

Coco’s, Crown Valley and I-5
Pres. Robert Sink (949) 916-8860

HUNTINGTON BEACH
Third Mon., 6:30 p.m., Round Table Pizza

Warner & Euclid, Huntington Beach
Pres. Michael Atwood (714) 313-2142

MISSION VIEJO
First Tues., 6 p.m., Carrow’s Restaurant

28502 Marguerite Parkway, Mission Viejo
Pres. Christopher Dodd (949) 713-9919

NORTH ORANGE COUNTY
Second Wed., 7 p.m.

Lakeview Café, Lakeview & Orangethorpe, Placentia
Pres. Howard Hill (714) 322-8229

ORANGE COAST
Last Monday, 5 p.m., Carrow’s Restaurant

Warner & Magnolia, Huntington Beach
Pres.Tom Roberts (714) 965-4688

ORANGE COUNTY #1
Second Wednesday, 7:00 p.m., Marie Callendar’s

91 Freeway at La Palma, Anaheim
Pres. Luis Rea Jr. (714) 928-7966

ORANGE COUNTY #9
Second Wed., 7 p.m., Main Street Pizza

Main Street, Garden Grove
Pres. Jim Strother (714) 962-9710

ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m., Claim Jumper Banquet Room,

18050 Brookhurst St., Fountain Valley CA 92708
Pres. Jeff Theders (714) 435-9080

SADDLEBACK VALLEY
Last Tues., 6 p.m., Lone Star Steakhouse, 

24231 Avenida de la Carlotta, Laguna Hills
Pres. Harold McCurdy  (949) 581-8004

SOUTHWEST
First Wed., 6 p.m., ABC Pools

10560 Los Alamitos Blvd., Los Alamitos
Pres. Ken Tipton (562) 430-8515

TUSTIN/IRVINE
Second Tues., 6:00 p.m., PSOC Waterline

Technologies, 220 N. Santiago Street, Santa Ana
Pres. Rich Foley  (714) 974-1514

YORBA LINDA
First Wed., 7 p.m.

Lakeview Café, Lakeview & Orangethrope
Pres. Jaime Aranda  (714) 746-5138

REGION 6 (INLAND EMPlRE)
B.O.R.D. Member: Nathan Smith

(951) 687-1449
E-mail: info@riversidepools.com

CORONA
Second Tues., 7:00 p.m., Marie Callenders

160 E. Rincon St. (at Main St.), Corona 
Pres. Frank Harrington (951) 796-8208

HEMET
Third Wed., 6:00 p.m., El Jalapeno

1999 N. State Street, Hemet
Pres. John Bettencourt  (951) 925-2442

MENIFEE VALLEY
First Wed., 7 p.m. at My Buddies Pizza

2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Lance Sada (951) 837-6322

ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga

Pres. Ron Goodwin (909) 989-0406
PALM DESERT

Third Thurs., 7:00 p.m., Burger Time Restaurant,
78-365 Varner Road, Palm Desert.

Pres. Phil Hendricks  (760) 347-5300
PALM SPRINGS

First Wed., 6:30 p.m.
Elks Lodge, 67491 Elk Drive, Palm Springs

Pres. James Elliott (760) 413-0463
REDLANDS: Second Tues., 6 p.m.

Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa
Pres. Bill Brooks  (909) 553-5780

RIVERSIDE
First Tues., 6:00 p.m., Cask N Clever,

1333 University Ave., Riverside
Pres. Jim Johnson (909) 313-2965

TEMECULA/MURRIETA
Third Wed., 7 p.m.,  Pat & Oscar’s

29375 Rancho California Rd., Temecula
Pres. Henry Herrera (951) 551-8113

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Chuck Gough

(760) 434-7623
E-mail: cabhgough@sbcglobal.net

CARLSBAD
Third Wed., 7 p.m.: Killer Pizza From Mars,

3772 Mission Ave., Oceanside
Pres. David Talbot (760) 720-1546

ESCONDIDO
Third Wed., 7:30 p.m., Old Spaghetti Factory
111 No. Twin Oaks Valley Rd., San Marcos

Pres. John Hackett (760) 723-2859
NORTH COUNTY COASTAL

Third Tues., 6:30 p.m.
Brett’s BBQ, 1505 Encinitas Blvd., Encinitas

Pres. Jordan Nelson (760) 753-4996
RANCHO DEL MAR: Third Mon., 5:30 p.m.

Tio Leo’s, 3510 Valley Ctr. Dr.
Pres. Thomas Regalado (858) 560-8000

SAN DIEGO
Third Wed., 7 p.m., Mission Valley Resort 

875 Hotel Circle S., Mission Valley
Pres.Mark Curran  (619) 579-1720

www.ipssasandiego.com
SAN DIEGO EAST COUNTY

Third Tues., 7 p.m.
Carlton Oaks Country Club, 9200 Inwood Dr., Santee

Pres. Dick Allen (619) 741-6517
SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Steve Elbik (619) 316-0690

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Kurt Schuster

(602) 488-7335
E-mail: badgerpool@yahoo.com

EAST VALLEY
Third Thurs., 6:45 p.m., Superior Pool Products

2350 W. Broadway Rd. #110, Mesa
Pres. Dave George (480) 969-5685

www.eastvalleyipssa.com
HENDERSON

First Wed., 7 p.m.
SCP, 1425 Helm Drive, Las Vegas, NV

Pres. Robert Fazio (702) 795-9596
IPSSA VIPS

Third Wed., 7:00 p.m.
Elk’s Lodge #335, 14424 No. 32nd St., Phoenix

Pres. Bill Phipps (480) 483-6715
LAS VEGAS

First Thurs., 7 p.m.
Vietnam Vet’s Hall, 6424 West Cheyenne, Las Vegas

Pres. Darren Shelledy (702) 228-8813
NORTH PHOENIX

Third Tues., 7 p.m., Sun Systems
2030 W. Pinnacle Peak Road, Phoenix
Pres. William Goossen (623) 580-9802

SCOTTSDALE
Third Mon., 6:30 p.m. (shop talk),

7 p.m. meeting Home & Garden Expo Center
13802 N. Scottsdale Rd. #142, Scottsdale

Pres. Mike Ryno (520) 299-1388

TUCSON: Third Wed., 7 p.m.
Superior Pool Products, 4055 N. Runway Drive.

Pres.Ken Sanders (520) 299-1388

WEST VALLEY
First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo, Felix Way, Avondale
Pres. Robert Jaques, 602-740-7846

REGION 9 (TEXAS)
B.O.R.D. Member: Phil Sharp

(210) 673-2909
E-mail: rivercitypoolservice@yahoo.com

AUSTIN
First Tues., 6 p.m., Austin Energy Club

721 Barton Springs Road, Room TLC 130
Pres. Frank Berlanga Jr. (512) 563-9971

CORPUS CHRISTI: First Thurs., 6:30 p.m.
Wings ‘n’ More, 5990 S. Staples Street

Pres. Brian Doggett (361) 949-8899
DALLAS

Fourth Tues., 6:30 p.m., Willow Falls Clubhouse
13603 Brookgreen Dr. (at Coit Rd.), Dallas, Texas

Pres. Darrell Bolden (214) 388-4141
FORT WORTH

Third Tues., 7 p.m., La Playa Maya Restaurant
1540 N. Main Street, Fort Worth, TX
Pres. Jason Bonser (817) 605-0194
HOUSTON: Second Tues., 7 p.m.

IHOP, Katy Freeway, Kirkwood Exit
Pres. Jim Jacobsmeyer (281) 474-7665

MID CITIES DFW
First Mon., 7 a.m., 

SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Jeremy Smith (214) 695-8717

RIO GRANDE VALLEY
Second Tues., 6:30 p.m.

SCP McAllen, 1201 W. Warren Street, 
Pres. Christopher Myers, (956) 692-3377, ext. 89

SAN ANTONIO
First Mon., 6:30 p.m., Clear Springs Restaurant

Loop 1604 at Aston Oaks Blvd.
Pres. Fred Rose (210) 494-9784

WAXAHACHIE
First Wed., 7 a.m., SCP,

1909 S. Great Southwest Parkway, Grand Prairie
Pres. Neal Holt, (972) 617-9877

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Dick Nichols,

(408) 978-1948
E-mail: dnichols@geniepoolandspa.com

FREMONT
Second Mon., 6 p.m., Bronco Billy’s Pizza Palace,

3940 Smith Street, Union City
Pres. Bruce Barrios (510)) 750-2866

MID-PENINSULA
Last Tues., 7 p.m., Highland Community Club

1665 Fernside Ave., Redwood City
Pres. Andy Vaccarella (650) 474-2639

MONTEREY COAST
Fourth Wed., 6:30 p.m.

Cabrillo Bowl, 580 Arthur Rd., Watsonville
Pres. Robert Erwin (831) 438-7575

REDWOOD EMPIRE (Marin Co.)
Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,

320 N. McDowell Blvd., Petaluma
Pres. William Thompson (707) 838-9696

SANTA CLARA VALLEY
Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose

Pres. Viral Patel (510) 376-8800
SILICON VALLEY

First Wed., 6 p.m., Armadillo Willy’s,
1031 N. San Antonio Road, Los Altos

Pres. Dave Guslani (650) 322-3332
TRI-VALLEY: Second Thurs., 6 p.m., 

Athens Burgers, 6999 Dublin Blvd., Dublin
Pres. David Hawes (925) 828-7665

REGION 11 (FLORIDA)
B.O.R.D. Member: Todd Starner,

(941) 915-2135
E-mail: tstarner@tampabay.rr.com

CAPE CORAL: First Tues., 6 p.m., 
Worsham residence, call for location and directions

Pres. Ira Worsham (239) 839-7665
GOLD COAST (Ft. Lauderdale area)

Second Tues., 6:30 p.m.
Wings Plus9, 9880 W. Sample Rd, Coral Springs

Pres.Ana Labosky (954) 224-7733
www.ipssagoldcoast.org

MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting 

location and directions
Pres. Andrea Dospel (941) 920-2205
OSCEOLA (Kissimmee/Orlando)

Second Wed., 6:30 p.m., Fat Boy’s Restaurant
2512 13th Street, St. Cloud

Pres. Derric Raymond (407) 908-4555
PALM BEACH

Second Wed., 6:30 p.m., All Natural Pool & Spa, 
14589 Southern Blvd., Loxahatchee,

Pres. Bill Straub (561) 784-0057
VENICE

Second Monday, 7 p.m.,
Mamma Leone’s, 1266 Jacaranda Blvd.

Pres. Mark Pifer (941) 915-3202

IPSSA CHAPTER LISTINGS
For Association information, call Vickie Lester CAE, (888) 360-9505 / (888) 368-0432 FAX

P.O. Box 15828, Long Beach, CA 90815-0828, E-mail: info@ipssa.com
For billing or Benevolent Fund information, call Clint Cramer CPA at (888) 391-6012, FAX (888) 391-6203, e-mail clint@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677-7617

For insurance information, call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535
40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray@arrowinsuranceservice.com
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For more information about our associate members,
please visit their web sites.  If company representa-
tives are available to speak at chapter meetings, their
topics and geographic availability is indicated. 

T I T A N I U M  S P O N S O R

HASA INC.*
www.hasapool.com
Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry chemicals,
pool and spa specialty products. ➂➂

P L A T I N U M  S P O N S O R S

OREQ CORP
www.oreqcorp.com
951-296-5076
Sales Program Manager
sales@oreqcorp.com

Ornamental and recreational water products; water
treatment, water features, water activities, water
maintenance ①

POOLVERGNUEGEN
www.thepoolcleaner.com
Manuela Rief / info@thepoolcleaner.com
Dieter Rief / 707-566-0400
The Poolvergnuegen family of automatic
swimming pool cleaners includes both suction and
pressure cleaners.  Isn’t it time you experience
Poolvergnuegen? ①

G O L D  S P O N S O R S

AQUASALT LLC
www.aquasalt.net / 713-877-2616
Susan Flowers
866-549-POOL x7665
sflowers@aquasalt.net
Salt for chlorine generators.  ①

HELIOCOL SOLAR POOL HEATING
www.heliocol.com
Beth Bennion, beth@umasolar.com
Greg Gahagan / 727-572-8515
Solar pool heating ①

CONTINENTAL RESEARCH CORPORATION
www.crcorp.com
Sally Miener sally@crcorp.com  / 800-325-4869
Tom Epstein / tom@crcorp.com
Exclusive contract with 200+ Poolcorp stores

SCP POOL CORP.*
www.scppool.com
Robert Rankin, 714-288-6713
Bruce Butterfield / 714-357-1578
Service industry related ①

S I L V E R  S P O N S O R S

ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty
ray@arrowinsuranceservice.com
800-833-3433 / 805-955-9555
Insurance issues ①

FAFCO INC.
www.fafco.com / 800-994-7652
Suzanne Caraveo / scaraveo@fafco.com
Solar pool heaters ①

MAGIC INDUSTRIES
www.magicindustriesinc.com 
858-717-2801
Valerie Ohlemacher, magicindustries@yahoo.com
Ken Howard, 2ken@ultimatexcapes.com
We provide concrete additives and masonry products.

NATURAL CHEMISTRY
www.naturalchemistry.com / 714-814-1792
Dave Schaffe
dschaffer@naturalchemistry.com
Environmentally friendly cleaning products for pools
and spas.. ①

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan,
cmaclennan@poolcoversinc.com
Claire King, cking@poolcoversinc.com
Sales, service, installation of safety swimming pool
covers and safety fencing.

STINGL PRODUCTS
www.stinglproduct.com
Anthony R Sirianni / 888-749-5433
info@stinglproducts.com
Pool and spa main drain suction
entrapment.  ①

SUPERIOR POOL PRODUCTS*
Don White / don.white@sppdistributors.com
Shelly Miller / 714-693-8035 x223
Erik Hoeckmann / 626-358-4426
erik.hoeckmann@sppdistributors.com
Wholesale distributor of swimming pool products,
parts, supplies and construction products. ①

ASSOCIATE MEMBERS
3 STEP BILLING SERVICE

www.3stepbilling.com / 619-339-7622
Peter Gozdeck, peter@3stepbilling.com
Want faster payments?  Want simpler billing?  Call
me now.  No computer needed. ②

A.O. SMITH
www.aosmithmotors.com
Heather Scaggs/heather.scaggs@aosepc.com
Jim Mosman / 937-667-2431
Bill DeCorrevont, bill.decorrevont@aosepc.com
480-807-1733
Application & repair of pump motors ①

ADVANTIS TECHNOLOGIES
www.poolspacare.com
Jana Wright / 800-445-2059
info@poolspacare.com
Swimming Pool & Spa Specialty Chemicals. Applied
Biochemists, GLB Pool & Spa, Leisure Time, Robarb
and Ultima ①

ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. ➂

ALLEN CONCEPTS
www.tightwatt.com
Steve Allen  /  sallen@tightwatt.com
877-779-7967
Energy-efficient pool controls, loaded with service
features. ➂

ALL-SAFE POOL SAFETY BARRIERS BY SUN-
WEST INDUSTRIES INC.

www.allsafepool.com
Marsh Hauge / info@allsafepool.com
Helen Hauge
Reed Hauge / reed@allsafepool.com
714-712-6233 / 800-786-8110
Manufacture, sell and install swimming pool safety
fences, nets and covers. ②

AMERICAN LEAK DETECTION
www.americanleakdetection.com
Lisa Stickley, 800-755-6697
lstickley@americanleakdetection.com
American Leak Detection specialists use state-of-the-
art equipment and methodology to locate hidden
water and sewer leaks from swimming pool cracks to
concealed plumbing systems ➂

ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com
westernshow@aol.com / poolshow@aol.com 
Peter Haverlation
800-787-7727
Annual pool industry convention and symposium.. ②

APSP
www.theAPSP.org / 703-838-0083
Marianne Kiernan / bweber@APSP.org
Association of Pool and Spa Professionals

AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and spas,
and coping, tile, lights and below-ground plumbing
installations. ➂

AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor, kp@aquamagazine.com
Shawn Gahagan, Publisher. 
The leading monthly for pool and spa professionals.

BIO-DEX LABORATORIES
www.bio-dex.com
bio-dex@bio-dex.com / 623-582-2400
Economical/concentrated specialty chemicals formu-
lated for the service professional.①

BLAKE SALES ASSOCIATES*
www.blakesales.net / 800-748-5756
Mike Ramey / mjramey@blakesales.net
John Grucky / john.grucky@blakesales.net
Products which we represent ➂

CONTRACTORS STATE LICENSE SERVICES
www.contractorslicensingschools.com
800-427-4855
Full range of contractor services ➂

CORAL SEAS POOL CHEMISTS*
Sam Azzarella / sazzarella@yellowout.com
Fred Luth 
760-773-5913 / 800-962-2222
Our products take the algae out of pools with no
brushing:  Yellow Out, Green to Clean. ①

CRAMER & ASSOCIATES
www.cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. ➂

D&D TECHNOLOGIES (USA)
www.ddtechusa.com
Maureen Williams / 800-716-0888 x292
mwilliams@ddtechusa.com
Jim Paterson / jpatterson@ddtechusa.com
Pool safety gate hardware manufacturer.  Key
products:  Magna-Latch® self-latching gate latch and
Tru-Close® self-closing hinges. ➂

DECK-O-SEAL
Jim Dill, jdill@deckoseal.com
Yvonne Jones, yjones@deckoseal.com
800-542-7665 / www.deckoseal.com  
Manufacturer of Deck-O-Seal joint sealant, 
Deck-O-Shield pentrating sealer, and Deck-O-Grip
non-slip sealer for the maintenance of pool decks. ①

DEL OZONE
www.delozone.com / 800-676-1335 x232
Jennifer Engelmeier / jen@delozone.com
Leading authority in ozone technology providing the indus-
try with intelligently designed water purification systems
for pools and spas, both commercial and residential. ①

EASYCARE PRODUCTS, 
DIV OF MCGRAYEL COMPANY INC.

www.mcgrayel.com
800-289-7660
Brian Rezac 559-999-1592
Rosemarie Arenas 559-974-8252
John Johnson 714-843-2668
Manufacturer of Scaletec Plus, Pooltec, Beautec,
Algatec, Startup-Tec, Fountec, and Protec.

EMERSON
Jim D’Angelo, jim.d’angelo@emerson.com
Pat Shadrach, pat.shadrach@eemotors.com
262-692-2001
www.emersonmotors.com

Emerson produces the most service friendly electric
motors for the pool and spa replacement market in the
industry.  ①

ENGLISH POOL CONSULTING
www.poolinspections.com 
Rick English, rick@english.net 
Cindy English, cindy@english.net
619-338-9197
Expert witness, pool inspection. ②

EQUITY THRU ENERGY
Thomas Debin / tom@equitythruenergy.com / 
714- 518-2446
Steve Nold / steven@equitythruenergy.com
Money saving energy solutions

E-Z PRODUCTS
www.e-zpatch.com 
Robert A. Brooks / Richard Layne
ezprod@ezprod.com 
888-439-7282
Manufacturer of swimming pool repair supplies.

FILBUR MANUFACTURING
www.filburmfg.com
714-228-6003 / 888-424-9185
Gary Brukitt 
Kevin Miller/kevin_miller@filburmfg.com.  
Replacing and maintaining of filter grids and
cartridges ①

FLEXIBLE SOLUTIONS
www.ecosavr.com
Grant Moonie, grant@flexiblesolutions.com 
Monique Nelson, Monique@flexiblesolutions.com 
250-477-9969
Ecosavr and Heatsavr, the original liquid solar pool
cover. ➂

FPSIE
Philip Gelhaus / phil@fpsie.org
Don Aston / don@fpsie.org
598-922-8895 / www.fpsie.org
FPSIE (Foundation for Pool and Spa Industry
Education) is a trade school.  Students are taught how
to construct, maintain and repair swimming pools and
spas. ①

G&P TOOLS
www.gandptools.com 
573-431-6998
Jeanie Partridge, jpartridge@gandptools.com
Darrell Goacher
Manufacturer of pool and spa tools.

GARDNER POOL PLASTERING
www.gardnerpoolplastering.com
619-593-8880
Thomas Cox, tomc@gardnerpoolplastering.com
Scott McKenna,
scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope.  Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. ➂

GENERAL POOL & SPA SUPPLY
www.gpspool.com / 800-722-7946
Phil Gelhaus / phil.gelhaus@gpspool.com
Mark Yomogida / 916-853-2400 x1021
Wholesale distributor of pool and spa supplies. ➂

GENESIS 3
www.genesis3.com / 615-907-1274
Lisa Bouton, genesis3lisa@aol.com
Skip Phillips, skip@questarpools.com
Education.

HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
John Ott (Technical x3187) / jott@haywardnet.com
George Metkovich (Sales)
Jai O’Neill (x3127) / joneill@haywardnet.com
909-594-1600 
Manufacturer of swimming pool equipment. ①

HORIZON SPA & POOL PARTS
www.horizonparts.net
Raymond Thibault / ray@horizonparts.net
Bruce Johnson / bruce@horizonparts.net
520-295-9750
Wholesale distributor of pool parts, spa parts, business
education. ➂

INDUSTRIAL TEST SYSTEMS
www.sensafe.com
800-861-9712
Mike McBride, mmcbride@sensafe.com
George Bailey, gbailey@sensafe.com
Manufacture water quality test strips and meters. ➂

INTERMATIC
www.intermatic.com / 815-675-7000
Chris Boucher / Allen Ustianowski
austianowski@intermatic.com
Time controls, remote controls, pool/spa automation,
freeze protection, outdoor low voltage lighting,
pool/spa transformers, chlorinators. ①

KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck coatings. ①

LAMI GLASS OF AMERICA
www.lami-glass.com / 626-962-8400
Aliroza Ershadi, alirezaas@yahoo.com
Remodel and resurface pool and spa with fiberglass
and plaster.  Complete background remodeling.

LEAF ELIMINATOR COMPANY
Roger Pamperin, Roger@Leafinator.com
1-800-658-6637
The X-19 Leafinator is a patented automated solution to
the floating debris (leaves, buds, trash) that plagues pool
owners and service professionals alike.  It really works!

LEAK DETECTION USA
www.leakdetectionusa.com
800-652-7062
Michael Mamula, michael@leakdetectionusa.com
Ed Mumford, ed@leakdetectionusa.com
Leak detection solutions for pools and spas, fountains
and ponds, waterfalls, domestic water. ➂

LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:
Luis Perez, 800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.

LIFE SAVER POOL FENCE
Eric Lupton, eric@poolfence.com
561-272-8242 / www.poolfence.com
Manufacturer of removable mesh pool safety
fencing. ➂

LOWRY CONSULTING GROUP LLC
Robert Lowry / 706-692-7727
rlowry@lowrycg.com
www.lowrycg.com
Chemical consulting, product formulation, education
and technical writing.

MAINLINE SALES INC.
www.mlsalesinc.com
Ryan Haven / ryan.haven@mlsalesinc.com
Robin Smith / robin.smith@tchristy.com
714-507-3300

MARKET HARDWARE
www.markethardware.com
Brian Kraff  /  bk@markethardware.com
Patrick Smith  /  ps@markethardware.com
301-652-8921
Landing business with your website.  ➂

MAXIMUM POOLS
www.maximumpools.com
Ted Lundquist / Kathleen Lundquist 
maximumpools@maximumpools.com
949-859-7130
Pool plastering and remodel.

MG INTERNATIONAL
www.swim-alert.com  , www.snsor-espio.com
Bill Whitehurst, whitehurst@aquasensor.com, 
919-349-9671
Adeline Reynaud, reynaud@aquasensor.com
Manufacturer of pool alarms

NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison / 941-766-0634
Association to promote, advance and advocate the
common interests of its members of pool 
plastering and related activities. ①

NATIONAL POOL ROUTE SALES
www.poolroutesales.com / 877-766-5757
Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more on
a sale ①

NELSONITE INC.
www.nelsonitepoolanddeck.com
Regina Rakowski, rrakowski@ellispaint.com
323-261-8144 x449
Pool painting/deck painting ①

NORTH AMERICAN SALT COMPANY
www.nasalt.com
913-344-9100
Jim McGillivary, mcgillivaryj@compassminerals.com
Ben Nichols, nicholsb@compassminerals.com
Salt production/salt water pool supply.

NORWOOD & ASSOCIATES
www.nalobby.net / 916- 447-5053
John Norwood / jnorwood@nalobby.net
Linda Wells / lwells@nalobby.net 
Lobbying firm for pool & spa industry represent-
ing SPEC.

ON BALANCE LLC
Kim Skinner / kim@poolhelp.com
Que Hales / que@poolhelp.com
801-489-5415 / www.poolhelp.com
Water chemistry and plaster problems.  ➂

ORANGE COUNTY LEAK SERVICES /
THE POOL CENTER

www.orangecountyleakservices.com
Bill Campbell / i3obcampbell@sbcglobal.net
714-632-0134
Swimming pool and spa leak locating, repairs,
remodel. ②

ORENDA TECHNOLOGIES
www.orendatech.com
Richard J. Kersey, orendatech@earthlink.net, 
928-522-0194
Harold N. Evans, surgeon@poolsurgeon.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.

PENTAIR POOL PRODUCTS INC.
www.pentairpool.com
Dave Murray / dave_murray@pentairpool.com
Carlos Del Amo
800-831-7133 / 805-523-2400
Pumps, filter, heaters ①

PERFORMANCE SOLAR
www.performancesolar.com
performancesolar@aol.com
Lisa Esposito, 800-274-5836
Solar pool heating. ➂

PLASTIFLEX
www.plastiflex.com
Kevin Baum / kbaum@plastiflex.com
704-871-8448 x29
Manufacture vacuum and filter hoses for the pool
industry.  Robust vacuum hoses for the commercial
service trade.

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
Andres Becerra / Mike Allessandri
malessandri@poolelectrical.com
909-673-1160
Wholesale distributor stocking all major brands and
hard-to-find items. ➂

POOL & SPA NEWS
www.poolspanews.com
Dick Coleman / John Miles 
323-801-4903
Advertising, promotion, management. Publishing. ②

POOL INDUSTRY EXPO
www.poolindustryexpo.com
Don Koss / Bill Hoy / info@poolindustryexpo.com
415-883-3743

POOL ROUTE BROKERS INC.
www.poolroutebrokers.com
Frank Passatino /frank@poolroutebrokers.com
Maria Passastino
maria@poolroutebrokers.com
949-249-1001 / Selling pool service accounts
(Business Brokers.) ②

POOL ROUTE PROS INC.
www.poolroutepros.com / 714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since 1980 with
hands-on experience in service and repairs, specializ-
ing since 1995 in pool route sales and consulting. ②

POOL WATER PRODUCTS*
James Bledsoe / jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies..①

POOLSAFE INC.
www.poolsafe.com
Thomas Callahan
info@poolsafe.com / 760-489-2282
Installation and service of swimming pool covers and
removable mesh fences. ②

PRECISION TILE CO./PENROSE 
COPING CO.*

www.precisiontile.com / 818-767-7673
Brad Rose / mail@precisiontile.com
Installation and sales of swimming pool tile and
coping.

PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross  / 530-472-3298
Professional cleaning tools & timesavers ➂

RAYNER COVERING SYSTEMS
www.raynercovering.com
800-648-0757
Fabricators of safety mesh, solid vinyl and leaf mesh
covers.  ①

RAYPAK INC
www.Raypak.com
John Kane / jkane@raypak.com
805-278-5329
Tom Grucky / 760-723-2191
Mike Miller / 916-967-4888
Ken Chaubet / 805-578-3566
David Ekman / 949-466-9187
Gas heaters and heat pumps ①

RDS AFFILIATED DEALERSHIPS
www.rdspools.com
Ron Zwicky / ron@rdspools.com
800-870-4737
Underwater pool repair; structural crack injection;
diamond blades & saws; tile cleaning kits. ➂

RJE TECHNOLOGIES INC.
www.sonarguard.com
Corinne Zemla / cz@sonarguard.com
949-727-9399 x29
Pool alarm.  ASTM certified ②

SCUBA POOL REPAIR
www.scubapoolrepair.com
Drew Anderson, drew@scubapoolrepair.com
408-866-1945
Cherri Rediger, cherri@scubapoolrepair.com
Debby Reynolds
Underwater swimming pool repair.

SERVICE INDUSTRY NEWS
Dave Dickman
949-366-9981
servicenews@juno.com
Promoting your business.

S.W.I.M.
Gene Fields / swimstuff@msn.com
714-557-5491
Rick Hild / 408-224-3640
All products represented ➂

SOLAR DEPOT
Roy Mizany, roy@solardepot.com
951-737-7652 / www.solardepot.com
Solar (P.V., pool, thermal).  ➂

SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com 
Cory Mouillesseaux
info@springboardprb.com / 888-998-7665
Pool route broker ➂

SUNTREK
www.suntreksolar.com
Dan Olney
800-292-7648
dan@suntreksolar.com
Solar service and installation.

TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com
Tom Metzbower / htm@taylortechnologies.com
Wayne Ivusich / 410-472-4340
Basic water chemistry, intermediate water chemistry
& hot water   chemistry ①

TEXAS POOLAND SPA EXPO
www.txpoolandspaexpo.com / 972-270-6888
Tim S. Long, tim@txpoolandspaexpo.com
Dave Boyds, dave.boyd@verizon.net
We are an industry trade show that provides high quality
education and networking opportunities for the industry.

TRADE YOUR ACCOUNTS
www.tradeyouraccounts.com 
Kevin Humphreys
info@tradeyouraccounts.com 
800-930-4519
Online resource for small business owners.  ①

TRANSWORLD SYSTEMS
www.transworldsystems.com
213-365-4325
Tony Arseneault
anthony.arseneault@transworldsystems.com
Larry Eddo, larry.eddo@transworldsystems.com
Profit recovery  ➂

TRUOX
www.troux.com, 916-920-4051
Perry Martin / perry@truox.com
Roy Martin / truox@comcast.net
Water treatment chemicals.

UNICEL
www.unicelfilters.com
Scott Gleason / spgleason@unicelfilters.com
Derek Podebarac
818-678-0400
The industry’s most complete line of replacement
filter cartridges and DE grids. When quality and
service count - Unicel - clearly the best. ①

UNITED CHEMICAL CORP.*
www.swimpool.com / info@swimpool.com
Richard Rosene, 951-640-5210, rich@swimpool.com
/  800-824-5550
Chemistry, plaster problem, valves ①

VAC-ALERT INDUSTRIES LLC
Penny Shaver / pennyshaver@embarqmail.com
Paul Pennington / paul@vac-alert.com
707-576-8282 / www.vac-alert.com
Suction entrapment.  ①

VALTERRA PRODUCTS INC.
www.valterra.com
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
818-898-1671
Pool and spa maintenance equipment and OEM gate
valves and unibody valves and replacement parts.

WATER SAVERS CO.
Steve Holcomb / Andi Holcomb
800-543-0979  / 949-955-1233
Leak detection and repairs for pools and spas. ➂

WATERLINE-PSOC
www.waterlinetech.com
Tom Berrey / 800-464-7762
All areas of pool industry ②

WATERWAY INC.
www.waterwayplastics.com / 805-981-0262
Richard Howell
waterway@waterwayplastics.com
Good quality, good services, outstanding manufactur-
er of pool and spa equipment, valves, fitting and cus-
tom OEM spa parts. ①

WAYNE FISH
Wayne Fish / 714-986-9733 / 714-986-9760
KK The Poolman’s Solution
Wayne Fish’s Scale Remover. Water chemistry, tile
cleaner.  ②

X10 PRO
www.x10pro.com / 800-411-2888
Gerald Rooks / grooks@x10pro.com
Tammy Bowers / bowers@x10pro.com
Electronics manufacturer of transmitters and receivers
to allow remote, automatic and manual control of
lights, pumps and other electrical products for
residential pools, docks and more.  ①

ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com
800-822-7933 / 760-599-9600
Baracuda, Jandy, Polaris, and NatureZ Products ①

* Charter Associate Members    ① Speakers available in all areas    ② Speakers available in Southern California    ➂ Speakers available in various areas – check with company
The companies named on this page are Associate Members of IPSSA.  Your patronage of these companies is appreciated.  However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification, 
recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing.  Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.
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