
Mark Becker and Shawn Pan-
ico, of the El Dorado Independent
Pool and Spa Service Association
(IPSSA) chapter, proved for the
seventh year in a row that they
know how to operate a successful
golf tournament. Golftoberfest
2014 surpassed all expectations
and broke all previous records
with the number of golfers by
maxing out the roster thirty days
before the tournament, filling all
the sponsorships, and increasing
the amount of money raised. The
Foundation for Pool and Spa
Industry Education (FPSIE) is
honored and grateful to be the
beneficiary to receive the proceeds
from Golftoberfest 2014. FPSIE
expresses its gratitude to all the
players, sponsors, and volunteers
who enabled the tournament to be

such a huge success. While there
isn’t enough space here to list all
the players, suffice it to say that
the pool-and-spa industry’s best
golfers all showed up—the score
cards reflected it. Sponsors of
Golftoberfest 2014 were also
some of the industry’s best play-
ers. FPSIE expresses gratitude to
the following sponsors: Adams
Pool Specialties; American Leak
Detection; Aztec Solar; Capital
Valley IPSSA chapter; Chem Quip,

Inc.; Dennett Pools; El Dorado
IPSSA chapter; Gregg’s Pool
Works; Hasa; Hayward; IPSSA
corporate; LaMotte; Leisure Sup-
ply; Mike The Poolman; Natural
Chemistry; Paramount; Pentair;
Pool Time; Rocklin Pool Service;
SCP; Sierra Pacific Solar; Sup-
erior Pool Products; U. S. Motors;
Valley Leak Detection; and Zodi-
ac. Thank you, one and all, for
your sponsorships—you are very
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➤  Plan your year
➤  Evaluate and refine your business systems

➤  Take a vacation

Things to do in January

California Capitol Report

Lessons Learned
By John Norwood

John Norwood is president of
The California Pool and Spa
Association (formerly SPEC).

This has been a monster year
for California Pool and Spa
Association. Not only did the asso-
ciation roll out a new name after
almost 40 years, and had a number
of successes in the state Legis -
lature but, most importantly, the
association took on the California
drought and made a huge differ-
ence for the swimming pool and
spa industry. We know now that
California’s drought has been
determined to be the worst three-
year drought in the last 1200 years
according to a new study by
researchers at the University of
Minnesota, which identified that
over 90% of California experi-
enced severe drought conditions.
Some Central Valley communities
are without drinking water and
other communities around the state
have had to enact severe restric-
tions on water use including the
elimination of water for landscap-
ing. 

Although California had been
in a drought before the beginning
of the year, the media discovered
the drought in late January. Almost
immediately misinformation re -
garding water use by swimming

pools and spas began to be trum-
peted by news anchors, articles in
newspapers and posts on social
media. I recall the couple in the
Bay Area that were having their
pool removed to save water and
were so proud that they were
replacing the pool with a big new
lawn. There were pictures in the
paper and television news crews
on the scene. Thus the assault on
the pool and spa industry began;
pools were water wasters and
unnecessary because they were
only playthings for the rich and
famous! As cities, counties, water
districts and building departments
started looking at ways to encour-
age water conservation, these mis-
taken assumptions were quickly
converted into agenda items or
proposals for water use restrictions
by these public entities.

As I have always said, every
business in this state is one inci-
dent, one headline story away from
being faced with an unwarranted
piece of legislation or a regulation
that will cost it money, time, make
it uncompetitive or put it out of

Continued on page 21
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February 7, 2015 is the date to
save, for the IPSSA Annual
Leadership Seminar at the Shera -
ton Park Hotel in Anaheim, Cali -
fornia.

Details have been mailed to all
chapter presidents. Everyone is
welcome and encouraged to par-
ticipate in this excellent program,
designed to give you all the infor-
mation you need to run a success-
ful chapter.

Even if you’ve attended be -
fore, there will be new informa-
tion presented that will be of value
to your chapter. Please note, how-
ever, that all newly elected chap-
ter presidents and treasurers
(those who were elected since
leadership 2014) are required to

attend. Otherwise, your chapter
will be fined $500 for each officer
who fails to attend. Even if you
served as president or treasurer
before, if your chapter held an
election this past year and you
were elected, you are required to
attend.

After the seminar will be the
leadership banquet followed by
a casino fundraiser benefiting
APEC, CPSA and the IPSSA
scholarship fund. This years ban-
quet will also feature a live band
and dancing. 

Registration details are posted
at www.ipssa.com in the members
only section or call the IPSSA
Executive Office at 888-360-
9505.

IPSSA Annual Leadership

Seminar scheduled

for February 7, 2015
Continued on page 5

Skirt Hole

Putting Contest

Mark Becker, Shawn Panico, 
and Tim Rehard

Golftoberfest raises a record

breaking $26,000.00 for FPSIE!
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All members who mail an entry with the correct answers will become
eligible for a drawing at the end of the month for IPSSA logo gear. All
correct entries will go into a year-end drawing for other IPSSA mer-
chandise. IPSSA members are the only eligible participants and only
one entry per month is permitted. Each month, the winner of the
drawing will be published in The IPSSAN.  Entries for this month
must be received by FEBRUARY 20, 2015.

1. Combined chlorine is the difference between free available
chlorine and total chlorine.

A. True
B. False

2. The “acceptable” pH range for pool water is:
A. 7.2 to 7.8
B. 7.4 to 7.6
C. 7.4 to 7.8
D. 7.2 to 7.6

3. Most residential chlorine generators design to accommodate
pools up to 25,000 gallons are capable of producing about 1
pound of pure chlorine a day.

A. True
B. False

4. Another name for drop-count test is a titration.
A. True
B. False

Name ______________________________________________________

Address ____________________________________________________

City_______________________________ State__________ Zip ________

Telephone Number (____) ______________________________________

Chapter ______________________________________________________

Correct Answers: 1.______ 2. ______ 3. ______ 4. ______
(Please indicate A, B, C, or D for each answer.)

Mail Entry to:
IPSSA Quiz, 10842 Noel Street, #107, Los Alamitos, CA 90720

Or Fax to: (888) 368-0432
Entries for this month must be received by FEBRUARY 20, 2015.

Alex Berumen, a member of
the Diamond Bar chapter, was
selected randomly among all of
the correct entries for the Novem -
ber Education Corner Quiz and
will receive an IPSSA sports
watch. All correct entries submit-
ted during 2014 are eligible for a
big drawing at the end of the
year for more IPSSA logo items.

The correct answers for the
November quiz are 1. Water
weighs this many lbs/gal (pounds
per gallon) at 34˚F A. 8.34 B.
8.33 C. 5.80 D. 10.0, the correct
answer is b) 8.33. 2. pH is
always written with a lower case
“p” and a capital “H” A. True B.
False, the correct answer is a)
true. 3. The TDS meter actually
measures electrical conductivity
in the water and converts it into
ppm. A. True B. False, the cor-
rect answer is a) true. 4. The
best way to superchlorinate is to
find out the combined chlorine
level in the water and multiply

that times 10 and add that
amount of additional chlorine to

the water. A. True B. False, the
correct answer is a) true.

Alex Berumen Wins the November Education Corner quiz

REGION 2 – Central Coast: James B Riner III. . . Conejo Valley:
Josh Clark. . . Ventura: Tracy Sands. . . REGION 9 – San Antonio:
Robert Little. . . West Houston: Jeremiah Patterson. . . REGION 11
– Osceola: Alma Griffin

WELCOME NEW MEMBERS!

Jan. 14-17 Southwest Pool & Spa Show
Henry B Gonzalez Conv. Center, San Antonio, TX
www.swpsshow.com

Jan. 15-17 Desert Pool & Spa Show
Phoenix Convention Center, Phoenix, AZ
www.dps-show.com

Jan. 21 HOTT Show
Phoenix Club, Anaheim CA
www.hottshow.org

Jan. 24 Region 7 Table Top Show
Four Points Sheraton, San Diego, CA
www.region7tabletop.com

Feb. 6 IPSSA Board of Regional Directors Meeting
Region 5 – Sheraton Park Hotel, Anaheim, CA
info@ipssa.com

Feb. 7 IPSSA Leadership Seminar/Banquet
Sheraton Park Hotel, Anaheim, California
info@ipssa.com

Feb. 18 Inland Empire Pool Expo
University of Redlands-Orton Hall, Redlands, CA
www.inlandempirepoolexpo.com

March 12-14 Western Pool & Spa Show
Long Beach Convention Center, Long Beach, CA
www.westernshow.com

Calendar of Events 2015

Financial office thanks chapters

with prompt payments
The Financial Office thanks the following 34 chapters, whose mem-

bers all paid promptly in November before second notices were
required:  

Region 1 – Delta, East Contra Costa, El Dorado, Modesto Central
Valley, West Placer

Region 2  – Central Coast, Visalia
Region 3  – San Gabriel Valley
Region 4  – Central Los Angeles, East Long Beach, Whittier
Region 5  – Anaheim, Central Orange County, Saddleback,

Tustin/Irvine
Region 6  – Corona, Hemet, Temecula/Murietta
Region 7  – Rancho Del Mar
Region 8  – Henderson, Las Vegas, North Phoenix, Northwest Las

Vegas, Tucson, VIPS, West Valley
Region 9  – Corpus Christi
Region 10 – Fremont, Silicon Valley
Region 11 – Cape Coral, North Georgia, Osceola, Treasure Coast,

Venice

IPSSA Leadership Seminar
and Banquet 

February 7, 2015 
Sheraton Park Hotel in Anaheim CA

Save the Date!

Would you like your employees to read The IPSSAN each
month? All you need to do is
contact the IPSSA Financial
Office (888-391-6012 or
sue@cramercpa.com) and
make the request.

The IPSSAN subscriptions 
available to employee members
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SATURDAY, MARCH 14, 2015 / EXHIBIT HOURS 1-6 P.M./OPEN TO THE TRADE ONLY/REGISTRATION REQUIRED / 30+ New Classes

37th ANNUAL WESTERN POOL & SPA SHOW • MARCH 12-14, 2015

Time CLASSROOM S1 CLASSROOM S3 BALLROOM A BALLROOM B SEASIDE PRE-FUNCTION CLASSROOM S5 CLASSROOM S6

3 P.M.
TO

3:45
P.M.

Managing Your Service

Business With the New

Pool Program 8,

Jason Wise �

Proper Care of

Fiberglass Surfaces

Richard Dietz,

Aqua Creations

New HydroRite UVO3 
UV-Ozone Sanitation 

for Residential &
Commercial, 

Ray Denkewicz ��

Designing and
Troubleshooting

Solar Pool Heating
Systems, Suntrek

Industries ��
How to Repair and

Replace Pool Lights,

Robert Foutz Jr.,

Purity Pool

Time
8 A.M.

TO
9:45
A.M.

10 A.M.
TO

10:45
A.M.

11 A.M.
TO

12:45
P.M.

1 P.M.
TO

2:45
P.M.

Time

SSeemmiinnaarrss && SSppeeaakkeerrss ssuubbjjeecctt ttoo cchhaannggee oorr ccaanncceellllaattiioonn wwiitthhoouutt nnoottiiccee // CCHHEECCKK wweesstteerrnnsshhooww..ccoomm FFOORR UUPPDDAATTEESS OORR CCHHAANNGGEESS

8 A.M.
TO

9:45
A.M.

10 A.M.
TO

11:45
A.M.

NOON
TO

1:45
P.M.

LONG BEACH CONVENTION CENTER, 300 E. OCEAN BLVD., LONG BEACH, CALIFORNIA / HALL “C” / Speakers’ views are their own and not necessarily those of the Western Pool & Spa Show, Inc.

CLASSROOM S4 CLASSROOM S7
Commercial Chemical

Automation – CAT
Controls and

Commercial Salt, 
Troy McGinty, Hayward

How to Install 

Water Features 

That Work

Ron Hetzner, Oreq

CLASSROOM S1 CLASSROOM S3 BALLROOM A BALLROOM B SEASIDE PRE-FUNCTION CLASSROOM S5 CLASSROOM S6

Pool & Spa Gas

Heaters, 

Introducing the Oxy,

Zodiac  �

CLASSROOM S4 CLASSROOM S7

Intermatic Multi

Wave Installation

Wiring and

Programming ��

Why the Next 5 Years is
Going to be a Profit

Goldmine & How to Cash
In On It, Brett Gereau ��

Hayward Nav. Pro &
Pool Vac XL, Tear Down

Reassembly and
Correct Installation, Bob

Seward, Trevor Stift

Chlorine Generators

Arturo Torres �
Clases En Español 

Hydraulics 

Primer Course, 

Steve Dunn �

Web Based 

Controls iAqualink

2.0, Alex Krajewski,

Zodiac

Gas Pool Heaters,

Installation and

Repair, Raypak

Clases En Español 

The Racer Pool

Cleaner, 

Mike Childress,

Pentair ��

Ozone + Germicidal
UV Advanced

Oxidation Process
(AOP), Del Ozone,

Beth Hamil

Beyond QuickBooks,

Alternatives and Add-

Ons for Bookkeeping,

Cindy Hovig

The Real Scoop on

Spot Etching

And Calcium Nodules

OnBalance

Hydraulics For the

Service Pro,

Carlos Gomez, 

Pentair

New OmniLogic
Control The Power of

Simple, Greg Fournier,
Jason DeBruin,

Hayward �

CLASSROOM S1 CLASSROOM S3 BALLROOM A BALLROOM B SEASIDE PRE-FUNCTION CLASSROOM S5 CLASSROOM S6

Chemistry 101,
Basic Water
Chemistry,

Terry Arko, SeaKlear

Avoiding Claims and
Court – Learning
from the Mistakes 

of Others,
Ray Arouesty

Algae Free Pools

Enzymes and

Phosphate Removal, 

Chris Marcano

When to Acid Wash a

Pool, How to Avoid a

Catastrophe, Nat’l

Plasterers Council �

CLASSROOM S7

Understanding

Variable Speed

Pumps

Ben Honadel

How to Run a
Successful Business

in Any Economy,
Marty Fowler

Good Mastic

Installation

Jim Dill

Deck-O-Seal

Variable Speed Pumps:
Advanced Programming

and Sales Strategies,
Ben Honadel, 
Pools by Ben

Component,

Compatibility Basic

Hydraulics Residential

Pools, Zodiac �

Millionaire Pool Man

Improving Visibility 

& Profits, 

Charles Baird

Advanced Water

Chemistry

OnBalance

Identify and 

Remove Plaster

Stains, Barry Driks,

Jacks Magic

4 P.M.
TO

5:45
P.M.

Up to $1,000 Rebates for

Pool Pumps Through the

Energy Upgrade California

Program, Pentair

How a Motor Works
and Basic Motor

Repair
Dennis Bush,
Regal Beloitt

Salt Chlorine What

You Need to Know,

Bob Seward & Dan

Smith, Hayward

FRIDAY, MARCH 13, 2015 / EXHIBIT HOURS 2-6 P.M. / OPEN TO THE TRADE ONLY / REGISTRATION REQUIRED / 30+ New Classes

CLASSROOM S4

1 PM
TO

2:45
PM

Myths & Mysteries

of Metal Staining, 

Joseph Laurino �

Technical Service

Training for In-Floor

Cleaning Systems,

Jaime Guzman

Easy Water

Chemistry

Gloria Wilson

HASA

Heater Repair 

Tools & Tips, 

Arturo Torres ��
Clases En Español

Gas Pool Heaters

Installation and

Repair,

Leon Hall, Raypak

Basic Algae Control,

Marvin Rezac, 

Easy Care �

Commercial Pool

Heaters Installation

and Repair, 

Raypak Heaters ��

The Hidden 

Secrets to a Stain

Free Pool, United

Chemical �

Chemical Automation
Common Adjustment 

for IntelliChem, 
Scott Parker �

Commercial 

Pools New

Operating Code,

Steve Dunn ��

Salt Systems and

How They Function,

Cary Tenenbaum

Basic Electrical

Class Including

NEC,

E.P. Hamilton ��

Hayward Heaters

Installation &

Troubleshooting, 

Dan Smith

Understanding the
Strengths & Weaknesses

of Plaster, Quartz and
Pebble Finishes, Nat’l

Plasters Council   •

THURSDAY, MARCH 12, 2015 / EXHIBIT HOURS 6-9 P.M./OPEN TO THE TRADE ONLY/REGISTRATION REQUIRED / 30+ New Classes

Basic Algae Control,

EasyCare �
Clases En Español 

Basic Chemistry,
Pedro Correa

Clases En Español 

How to Install 

and Repair Tiles �

How a Pool Works

Robert Foutz Jr.,

Purity Pool

Certified Stain 

Specialist,

Barry Driks,

Jack’s Magic

Building Modular Custom

Slides, How to Design,

Build & Sell for In-Ground

Pools, Kathryn Varden

T/S Max-e-Therm

Master Temp 

Heaters,

Troubleshooting, 

Pentair

The Shocking 

Truth of Electricity

and How to

Troubleshoot It,

Mike Childress,

Pentair

Pool Pump Sizing

and Hydraulics for

Beginners, Dennis

Rettela

Plaster Problems

Black, White & Gray

Plus Q&A

Ed Rock �

Pool Deck Joint

Installation and Tile

Repair Made Easy

by Chem Link �

Business

Management

Pedro Correa

Clases En Español 

Basic Chemistry,

Lonza-Applied

Biochemist,

John Puetz

Tips & Tricks for 
the New Pool
Professionals,

Peter Haverlation �

Using QuickBooks
to Run Your Pool
Service Business,

Cindy Hovig �

Serviceman’s

Radical Ruckus

Revival, Monica

Archibald �

Phosphate and

Enzyme Control for

Increased Efficiency,

Harold Evans

Clean Light

Technology Using UV-6

Sanitation Delta UV,

Dan Tillman

Basic Water
Chemistry & Testing

Wayne Ivusich,
Taylor Technologies

Acid Wash Proper

Techniques, 

Fowler/McArthur 

Hazardous Material

Transport & Your

Route Truck, 

Ron Hetzner 

Proper Service of

Pool/Spa Filters,

Fowler/McArthur

Heater 
Troubleshooting, 
Carlos Gomez, 

Pentair
Clases En Español

Introduction to

QuickBooks

Pedro Correa

Clases En Español 

12 Myths About

Water Maintenance,

Wayne Ivusich,

Taylor Technologies

Pool and Spa 

Service Professional

Training, Alex

Antoniou, Ph.D. �

Rola-Chem ORP/Ph

Controllers & How

They Function, 

Todd Schwab

Basic Electrical,

Greg Price �

Variable Speed

Pumps,

Arturo Torres �
Clases En Español 

Open Forum, Pool Guy

Roundtable, A Panel of

Experts Answer Your

Questions �

Poolvergnuegen

Troubleshoot &

Maintenance, 

Mark Pieri

Certified Aquatic

Equipment 

Installer, 

Part 1: 

The Nuts & Bolts,

Michael Orr �

Hydraulics for 

the Service Pro,

Mike Childress,

Pentair

Certified Aquatic

Equipment 

Installer, Part 2: 

Sales Opportunities

& Customer

Relations, 

Michael Orr �
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Go to ipssa.com

under ‘Resources’ to find

online training courses.

ONLINE TRAINING

CERTIFICATES OF INSURANCE NOW AVAILABLE
Contact Arrow Insurance at 800-833-3433
or visit www.arrowinsuranceservice.com

Ray Arouesty is President of
Arrow Insurance Service and
IPSSA’s endorsed insurance pro-
vider. He can be reached at (800)
833-3433 or ray@arrowinsurance-
service.com.
This month’s question was

submitted by an IPSSAmember in
the Monterey Chapter.

Question

I was recently called to replace
a motor on an above ground spa.
The spa is quite old and I suggest-
ed to the elderly homeowner that it
would be better to replace the spa,
rather than spending the money on
a new motor. The customer re-
sponded that he’d rather keep the
spa because it heats to over 108
degrees and new spas won’t heat
beyond 104. I am concerned that
the high temperature may be a
danger, but the customer absolute-
ly refuses to change the sensors to

lower the maximum temperature.
Am I at risk and if so, what should
I do?

Answer

Apool tech has a duty to main-
tain a spa in a safe condition to
avoid injury to foreseeable spa
users. If customer’s refuse to fix
dangerous conditions you have a
duty to warn of that hazard.
It sounds like the maximum

temperature of the spa is well
above industry standards and may
present a danger of injury of scald-
ing or possibly even a heart attack.
An injured spa user might claim
that you are responsible for the
injury since you left it in a danger-
ous condition. You should send the
customer a letter along with the
invoice for the motor describing
the situation and how the high
temperature could be hazardous.
Suggest that it might be wise to
consult with a medical profession-
al in this regard. Finally, enclose a
bid for replacing the sensors so
that the maximum spa temperature
conforms with industry standards.
Keep a copy of your letter, the

invoice for the motor and the bid
for the new sensors. Since cus-
tomers rarely pay an invoice be-
fore receiving a bill, you should
also keep a copy of the customer’s
check as evidence he received
your correspondence and warning.

As a member of the Inde-
pendent Pool and Spa Service
Association, Inc., I will utilize my
professional knowledge and skill-
ed practical workmanship in pro-
viding quality customer service.
To that end, it will be my respon-
sibility to keep informed of devel-
opments in the pool and spa indus-
try including new techniques and
product applications.
My second obligation will be

to the members of IPSSA by giv-
ing them any professional assis-
tance they may need including
sick route coverage. With respect
to sick route coverage, I will treat
sick route clientele with profes-
sionalism and respect, and will not
solicit the business of a sick route
client while providing sick route
coverage.
My final responsibility will be

to my community and its citizens.
I will strive to communicate the
necessity for pool safety and other
issues of importance to pool and
spa owners.
In these ways, I will promote

the ideals and objective of the
Independent Pool and Spa Service
Association, Inc.

IPSSA

Code of

Ethics

Ask Ray… Answers to recent
questions asked to
IPSSA’s insurance broker

We have IPSSA logo gear
available. Call the IPSSA

executive office at 888-360-
9505 to order!
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Visit our page at 
www.facebook.com/ipssa

where you’ll see 
photo albums from 

recent industry events.

IPSSA 
is on

Facebook!

Subject to terms, conditions and availability. Allstate Indemnity Co. Northbrook, Illinois © 2011 Allstate Insurance Co.

2012 West Monte Vista Ave.        
Turlock, CA 95382
steverichardson@allstate.com
CA Insurance Agent #:  0I05597

We offer commercial auto insurance.

Steve Richardson
(209) 667-2222

73
32

8

It’s your business. Let me help protect it.
When your business relies on your vehicles, you put your reputation on the road. 
Make sure you have the quality protection of Allstate Business Insurance. At Allstate, 
we understand each business has its own unique needs. That’s why we offer products 
with a broad range of coverage for all types of businesses. Don’t wait - make sure 
you’re covered. Call me today.

much appreciated.  Mark, Shawn,
and the El Dorado IPSSA chapter
join FPSIE in sending a really big
“thank you” to Greg Durkee and
Steve Hubbard and all the gang at
Chem Quip, Inc. for stepping up to
be the Title Sponsor of
Golftoberfest 2014; to IPSSA cor-
porate for being the Presenting
Sponsor; to the Champions of
FPSIE (who sponsored four or
more teams of players), Hasa,
Pentair, SCP, and Zodiac. 

FPSIE also expresses its
appreciation to all of its volunteers
who worked so diligently to help
Mark and Shawn make Golf -
toberfest 2014 a success. In the
words of Mark Becker: “Carole
Dittmer made a huge difference;
she helped take Golftoberfest to a
whole new level.” Jessica Dittmer
did an awesome job in helping
Mark redesign the flyers and spon-
sorship forms and so much more.
Laura Hearden did a fantastic job
in handling the numerous tele-
phone calls and in keeping the
FPSIE gang informed of progress
and such. Billie Miller reviewed
all the flyers and documents to
ensure that all i’s were dotted, t’s
were crossed, and punctuation and
spelling were correct. Don Aston
and Michael Orr did their usual
yeoman’s job of supervising the
ladies doing their work. Then they
brought friends and worked at the
tournament from daybreak to dust.
FPSIE owes them a great debt of
gratitude—thanks to one and all.  

Mark, Shawn, and the El
Dorado IPSSA chapter have
passed the Golftoberfest baton by
gifting it to IPSSA Region 1.
They feel that for the tournament
to continue to enjoy growth and
success, it needs more “boots-on-
the-ground.” With all of Region
1’s chapters participating in future
Golftoberfests assures a bright
future for the tournament. Mark
and Shawn will continue to partic-
ipate by serving as co-chairs of a
newly formed Golftoberfest com-
mittee consisting of volunteers
from all IPSSA Region 1 chapters
and FPSIE. Thank you Brian
Duncan, IPSSA Region 1’s head
honcho, for leading the charge to
get IPSSA Inc. involved with
Golftoberfest and for your willing-
ness to take Golftoberfest under
the IPSSA Region 1 umbrella.
Everyone at FPSIE looks forward
to a long and prosperous relation-
ship with IPSSA and Golftober -
fest. 

Golftoberfest
Continued from page 1



By Terry Arko
Terry Arko has more than 30

years’ experience in the swimming
pool and spa industry, working in
service, repair, retail sales, chemi-
cal manufacturing, customer serv-
ice, sales, and product develop-
ment. A certified pool operator
(CPO) and CPO Instructor through
the National Swimming Pool Foun -
dation (NSPF). Arko is currently a
Water Specialist for SeaKlear Pool
and Spa Products including prod-
ucts that treat cloudy water. As
members of the National Drowning
Prevention Alliance (NDPA), Terry
and the SeaKlear are passionate
about water safety and drowning
prevention. SeaKlear is a sub-
sidiary of Halosource Inc., a clean
water technology company based in
Bothell, Wash. He can be reached

via e-mail at tarko@seaklear.com.
Family togetherness, relax-

ation, therapy or a romantic inter-
lude— there are many rewarding
reasons people own a spa or hot
tub. Hot tubs are not “mini swim-
ming pools” and the care required
is not the same. Some prominent
differences stand out:

• Temperature – the maximum
temperature for most pools is 26ºC
(80°F), while spas and hot tubs
range from 33ºC to 40ºC (92°F to
104°F).

• Higher evaporation rate –more
scale and increased calcium lev-
els, with air jets and blowers caus-
ing a quicker chemical reduction.

• Water balance – a smaller body
of water means a greater effect on
pH, total alkalinity, calcium hard-
ness and TDS from added chemi-
cals.

• Bather load ratio – three peo-
ple in an average spa and hot tub =
300 in a backyard swimming pool.

Know your water
Know what type of source

water will be put into the spa or
hot tub. Some areas have soft
water or hard water, some use well
water and others use treated water
from a municipality or city. 

Soft water – Means very little
mineral content and the water is
aggressive to the equipment of the
hot tub. If untreated, this can cause
damage to the pump, filter or
heater. Calcium chloride should be
added as a preventative. Calcium
hardness should be maintained
between 150 to 400 ppm. 

Hard water – Contains miner-
als such as calcium and magne-
sium. This type of water  requires
special attention when balancing
to account for the excess minerals.
If hard water is not dealt with
properly, it can lead to the forma-
tion of scale on tub surfaces and
damage to the equipment. Scale
forms especially fast in spas
because the hot water causes calci-
um to become solid and drop out
of solution. The calcium combines
quickly with carbonates to form
tough, damaging scale. With hard
water, use a stain and scale control
additive at least once per week.

Balance the water
Balanced water is critical in a

spa. The two main adjustments
are:

Total alkalinity – This creates a
buffer in the water to resist acids
added to the water. This is the first
and most important adjustment to
be made. Total alkalinity acts as a
control to the pH. The pH cannot
be properly adjusted if the total
alkalinity is out of the suggested
ranges.  Recommended total alka-
linity range is 80 to 120 ppm.

pH – This is a measurement of
the acids or bases in the water. A
low pH indicates water is primari-
ly acidic. A high pH means the
water is more base or alkaline. A
good tool for adjusting and main-
taining pH and alkalinity is to use
a product that holds the pH steady
by boosting total alkalinity. This
technology increases alkalinity by
adding a soft form of calcium to
the water. The result is that the pH
gets locked in and can’t be easily
affected by acids. Ideal for use in
soft water /low mineral areas, but
not recommended for hard water
areas.
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Spas & hot tubs: Handle

with care

Order Training Manuals  at  

www.ipssa.com/resources/ ipssa-store

Continued on page 8
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Try the 
Education Quiz

on page 2 
and 

challenge your 
knowledge!

Education Quiz

Since 1984 — Employee Owned
Specialists in Swimming Pool Safety Products

The employee owners at Pool Covers, Inc. are committed
to great customer service for you and your clients!

Know that when you refer your clients to us they do not
need to shop anywhere else.  Pool Covers, Inc. employee
owners will not only provide superior customer service
but will provide you with the most innovative products to

make your clients pool safe.  We offer child safety fencing
as well as safety swimming pool covers.  Our style of “one

stop shopping” makes it faster and more convenient for
you and your clients.

Remember, for every client you refer that purchases a
safety product from Pool Covers Inc., you will receive a
referral check.  We here at Pool Covers, Inc. appreciate

you and your business!

Pool Covers Inc. providing quality safety products and
service in Northern California for over 25 years.

Call us at 800-662-7665 with your referrals! 

Save Lives, Save Water, Save Heat, Save Money!

Matching
funds 
available
from 
IPSSA Inc.

IPSSA Inc. has a matching
grant fund of $24,000 to assist indi-
vidual regions and chapters for
community involvement, safety
programs, and promoting IPSSA to
the public.  The spirit of the match-
ing grant is to foster IPSSA promo-
tions by facilitating new ideas from
individual members, chapters and
regions.

The matching grant funds shall
be allocated evenly by region in
each given year.  In the event that a
region does not request funds in a
given year, that region’s represen-
tative may elect to reallocate their
portion to the matching grant fund
for redistribution. Any redistribu-
tion of funds must be approved by
the BORD.

The BORD will match, dollar
for dollar, up to the budget amount
once a matching grant is approved
by the regional Board.

Each region shall determine
how to use its allotment of funds
without BORD approval once it
has been approved by the regional
Board.

Individual members, chapters
and regions of IPSSA in good
standing qualify for matching
grants.

• Matching grant requests must
be submitted in writing to the
regional director by Decem ber 1st
each year.

• The regional director shall
qualify the request to meet the spir-
it of the matching grant program.

• The region must approve the
grant by either a regional Board
meeting, regional Board teleconfer-
ence, or e-mail ballot, and the
results will be posted in the region-
al minutes.

• The regional director shall
then request the funds from the
IPSSA BORD president or chief
financial officer without BORD
approval, as long as the requested
amount does not exceed the
region’s budgeted amount.

Visit our page at www.face-
book.com/ipssa, 

where you’ll see photo albums
from recent industry events.

IPSSA is on
Facebook!

19th Annual

Wednesday, February 18th, 2015

Workshop Classes for Pool Technicians
2:00 p.m. to 5:00 p.m.

Show Floor Opens at 5:00 p.m. till 8:00 p.m.
Exhibits and Classes are FREE to everyone 

in the Pool & Spa Industry
Go see class schedules: www.inlandempirepoolexpo.com

Raffle Prize Drawings for Pumps* Filters*
Motors* Pool Cleaners* etc.

Door prizes for all that attend
Location of Trade Show:

University of Redlands “Orton Hall”
1200 East Colton Ave., Redlands, CA  92374
Please direct all questions for the show to 

Jim Ciccone 951-303-4087, email jim.ciccone@gmail.com
*Directions to Trade Show:  East on I-10, take University off-ramp,

go north to Brockton, turn east to Orton Hall.
Going West on I-10, exit Cypress off-ramp, go to second stop sign, turn left on Citrus,

then turn right on University to Brockton, turn east to Orton Hall*

WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.
SPECIALIZES IN REPAIRING AND

LOCATING POOL AND SPA LEAKS
PERSONALIZED, FRIENDLY SERVICE

• Family Owned •
• Satisfaction Guaranteed •

Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or

(949) 955-1233
Lic. 561852



Sanitize the water
When it comes to spa and hot

tub sanitizers there are several
choices:

Chlorine – Maintain at 3 ppm.
The best chlorine for spas is sodi-
um di-chlor. This granular materi-
al is available in two different
strengths – 56 percent and 62 per-

cent. The pH of both types of di-
chlor is near neutral at six, making
it less likely to destroy total alka-
linity and pull down pH. 

Bromine –Maintain between 4
to 6 ppm. Bromine can be more
practical than chlorine because
bromine holds longer in hot water
than chlorine and a bromine feed-

er can be used to ensure proper
daily sanitizing.  Bromine genera-
tors that use sodium bromide and
electrolysis to create sanitizer are
another viable option for hot tubs. 

UV and ozone – These units
are available for spas and can be
very practical in caring for the
water because they work on a

daily basis to oxidize and purify. 
Regular shocking – Spas and

hot tubs should be shocked with a
chlorine-free shock or sodium di-
chlor granular chlorine at each
service.

Using the right chemicals
It is very important to use

chemicals specifically designed

for spa and hot tub use. Swimming
pool chemicals should never be
used to treat a hot tub. 

Clarifiers – Unfortunately, many
people suffer the misconception
that clarifiers should be used when
the water turns cloudy. While clar-
ifiers will work to clear cloudy
water, the real purpose of a clarifi-
er is to prevent water from becom-
ing cloudy. A clarifier should be
used weekly as part of regular
maintenance. 
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THE FUTURE OF POOL TESTING IS DIGITAL
SPEED

Industrial Test Systems, Inc.
(800) 861-9712     sensafe.com / poolcheckonline.com 

MADE IN THE USA TOP QUALITY eXact®, Pool Check® and eXact®

Scan for Details

WATERPROOF
IP-67

Canadian Distributor

1st 
Place

2011 IPSPE
BEST NEW
PRODUCT

DIGITAL ANALYZER
PATENTED CHEMISTRY

DIGITALLY DETERMINES: 
Free Chlorine,Total Chlorine,
Cyanuric Acid, pH,
Alkalinity, Calcium Hardness

Tests six parameters 

   one test strip

  and date markers

ACCURACY 
DIGITAL PHOTOMETER
PATENTED SYSTEM 

DIGITALLY DETERMINES: 
Free Chlorine, Combined 
Chlorine, Cyanuric Acid, pH, Alkalinity, 
Calcium Hardness, Chloride (Salt), 
Total Chlorine, Phosphate, Transmission

DPD chlorine method 
    (replaces FAS-DPD / visual DPD kits)

Meets 
   requirements for:     

 

EZ-3™ Method 
   -  fast, accurate and non-technical
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Spas & hot tubs: Handle with care
Continued from page 6

IPSSA
Leadership

Seminar and
Banquet 

February 7, 2015 

Sheraton Park
Hotel 

in Anaheim CA

Save the
Date!



Pentair Commercial is pleased
to announce it has expanded its
product offering to now include
UV Sanitation systems.  The new
Pentair BioShield™ CLP UV
System offers swimming pool
owners cost-savings by reducing
chemical usage and simultaneous-
ly improving both the air and
water quality of swimming pools.
UV secondary disinfection sys-
tems offer aquatic facilities an

alternative to many of the chemi-
cals normally purchased to ensure
clean, clear, swimming pool
water. UV also provides instant
protection against chlorine-resis-

tant micro-organisms such as
Giardia and Cryptosporidium.
Ultraviolet light is healthier for
swimmers, the environment and a
facility’s bottom line.
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IN MEMORIUM
2014

➤ arrow
insurance
service

DOI License No. 0510559

(800) 833-3433
www.arrowinsuranceservice.com

Steven Weeda

Robert Renfro

Michael Padrick

William Heaton

George Grechowski

Courtney Tripptree

Our Condolences to the families
of the following members who

passed away in 2014

•

A COMPLETE LINE OF                                                    POOL DECK  PRODUCTS

 One part – no mixing

 Self-leveling – no tooling

 Pouch can be resealed

 Apply to green concrete  
or damp surfaces

 Bubble-free curing

 Non-gassing

 Tack-free in 50 minutes

 Easy to use 62 oz. foil pouch –  
no tools or caulking gun needed

 Available in tan and grey 

 Twelve month shelf life

 VOC compliant

DECK-O-SEAL Is Proud to Introduce HS-1 SL:   
One-Part, Self-Leveling Hybrid Polymer Sealant

Offering a network of strategically placed stocking locations throughout the U. S. and Canada.

A Division of W. R. MEADOWS, INC.
P. O. BOX 337 - Hampshire, IL 60140
Phone: 800-542-POOL 
Fax: 847-214-2268
Email: sales@deckoseal.com
     @deckoseal
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Pentair Commercial adds

UV to product offering

One of the great things
about IPSSA is the underlying
commitment to help others in
the industry.  After all, this asso-
ciation was created on the prin-
ciple of sick route coverage.

But, many members go
above and beyond sick route,
helping other members and
their communities.  These are
IPSSA Heroes.

Tell us your story, or let us
know who has helped you.
Email us at info@ipssa.com.

IPSSA heroes
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Savings, beauty and improved
visibility with new LED lighting
By Mike Fowler

Mike Fowler is the commercial
marketing and sales manager for
Pentair Aquatic Systems in San -
ford, N.C. He has been with Pen -
tair since 1992, starting his career
in the technical services depart-
ment at Purex Pool Pro ducts.
Fowler has held many managerial
roles within the company, includ-
ing marketing, accounting and
products. He can be reached via e-
mail at mike.fowler@pentair.com.

Commercial aquatic facilities
are continuously doing internal
‘audits’ of their operational costs
to find ways to save money for
additional aquatic programming.
Aquatic facilities are discovering
that one of the fastest, easiest ways
to reduce energy consumption is
to replace old incandescent pool
lighting with today’s improved
LED lighting. 

LEDs (Light Emitting Diodes)
are small semiconductor devices
that convert electrical energy
directly into light. LED pool lights
combine these digital light sources
with the intelligence of a micro-
processor, controlling all aspects
of illumination. The results are an
amazing, crisp, bright yet dense
saturation of light that are even
available with special effect capa-
bilities such as color.

LED pool lights have a much
longer operational life than tradi-
tional incandescent bulbs. Typical
incandescent bulbs last only about
5,000 hours whereas an LED light
will last 30,000+ hours. LEDs also
create light without reaching the
high heat extremes created by tradi-
tional lights bulbs. With less heat,
they require less energy to operate
and less energy is wasted.  LED cir-
cuits approach 80% efficiency,
which means that 80% of the elec-
trical energy is converted into light
energy while the remaining 20% is
lost as heat energy. Comparatively,
incandescent bulbs operate at 20%
efficiency meaning that 80% of the
energy is lost as heat. Even though
incandescent light may seem cheap-
er initially, using LED pool lights
increase use benefit while reducing
energy costs.  

Today’s new white LED lights
use only 45-70 watts and are avail-
able in 300, 400 and 500 watt
incandescent light equivalents.
This new LED technology can use
up to 86% less energy than compa-
rable incandescent lights and
because each light lasts much
longer, the bulbs are changed much
less frequently – which is another
source of cost savings.  Not only do
facilities reduce their energy con-
sumption, but they also increase
their savings by reducing their rou-
tine maintenance time changing
bulbs. Plus LED lights actually illu-
minate better than traditional incan-
descent lights – making swimming
pool water clearer and easier to see
in/ through and ‘brightening’ aquat-
ic facilities overall at night.

Wattage savings
It’s important to understand that

‘watts’ is the amount of power that
a bulb uses to provide a certain
amount of light/output or lumens.
Traditional incandescent light bulbs
used in swimming pools are tradi-
tionally 300, 400 and 500 watt
bulbs — which are required to illu-
minate large area of the pool water
at night. A typical Olympic sized

pool might use 30-40 pool lights to
illuminate the pool water for night
time swimming.  The amounts of
watts used to provide the illumina-
tion re quired, draws an equivalent
use of power to operate.  So a 300
watt bulb uses 300 watts of power
to operate. However the new LED
technology is such that typical

bulbs use only 45-70 watts of
power to operate but provide the
‘luminescence’ of traditional 300-
500 watt bulbs. When you are look-
ing at 30-40 bulbs per pool using
less than 1/3 the total wattage used
with incandescent bulbs, facilities
will find themselves cutting their

Continued on page 16
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2200 East Sturgis Road, Oxnard CA 93030
Phone 805.981.0262 • Fax 805.981.9403
www.waterwayplastics.com
waterway@waterwayplastics.com 

Designed,  
Engineered &  
Manufactured  

in the USA.

Quality, Confidence, Innovation  
& Service...  

Designed, Engineered   
& Manufactured  
in the USA.

Cash-Back Rebates  
available for 2014!  

Please contact your Waterway  
Sales Representative for details.

ENERGY STAR  
REBATE PROGRAMS

Please visit your utility company  
website for qualifying details.

IPSSAN0414 ©2014 Waterway Plastics

TruSeal  
Diverter &  
Check Valves

White 
Goods

VGB
Drains & Grates

VGB Approved  
Drains, Grates, Strip 

Drains & Suctions

Crystal Water
D.E. & Cartridge 
Filter 

Visit www.waterwayplastics.com  
to see Waterway’s full line of:

Pumps
 Filters
 VGB Drains & Suctions
 Skimmers
 Valves

Jets
White Goods & Fittings
Flex Hose & Tubing
Chlorinators
Water Features

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 

 

  
  
  

 
  

 
 

 
 
 

 

 

 
 

 

 

 

 
 
 
 



By Gordon Slagle
Gordon Slagle is a member

of the Fort Worth chapter.
Members of IPSSA Texas

once again assembled on South
Padre Island for another round of
upgrades, repairs, filter cleaning
and camaraderie. We were joined
by Stan Crisp and Rick Taylor of
AquaCal and Heidi Amos with
Pentair. AquaCal donated a tita-
nium core heat pump that will be
used to both heat and cool the
source water for the constant
water changes needed to maintain
the hospital’s many tanks. Remote
heat exchangers were installed on
many of the individual filter sys-
tems to allow passive heating of
the water already in the tanks.

Pentair’s Heidi Amos conduct-
ed a pump/filter class for the staff
members on the multispeed pumps
we installed. She also pitched in
with filter cleaning and minor
repair and lubrication of a stub-
born backwash valve. All in all
I’m happy to report there were no

equipment breakdowns or leaking
problems. Remember, we’re pump-
 ing and filtering sea water from a
brackish lagoon in back of the
hospital. So extremely harsh con-
ditions. We had to re-invent a
water intake in the lagoon because
the original had become so barna-
cle encrusted it was sinking. We
installed it out in deeper water,
which required a swim. Thank -
fully the resident alligator decided
not to make an appearance.

IPSSA members present in -

cluded Jim Jacobsmeyer and
Lee Parks of the Houston
Clear Lake chapter, Becky
Clayson, Tina and Tim Martin
with daughter Mila and Keira,
Christine Gains and Mike
Brady of the San Antonio
chapter and Gordon Slagle,
Tina Lehmann with the Fort
Worth chapter.

It seems that every time we
are at Sea Turtle Inc. there is
one volunteer that we all agree
we could not have done with-

out. This time that person was Mike

Brady, San Antonio chapter. Mike
is one of the best plumbers I have
ever seen. He crawls around under
the decks while cutting and joining
pipes like a pro. Whatever the task
he tackled them with a smile. A spe-
cial thanks to him for taking the
time to join us. He represents the
true IPSSA spirit. We’re planning
our next trip in April 2015 and hope
that anyone interested will attend.
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Sea Turtle Inc. update
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INSTANT
FROG®

HOW
A SIMPLE
ADD-ON

CAN HELP
YOU ADD
CLIENTS

INSTANT FROG uses minerals, and up to 50%
less chlorine, to keep water clean and clear.

It’s a difference that clients can see
and that means more referrals for you.

KingTechnology.com • 800.222.0169

East Bay chapter CPR class, membership drive and holiday party 
A CPR class was put on for the
East Bay chapter members by

trainers from American Medical
Response. SCP Concord  hosted
the event and Gabe Telese from
HASA provided coffee & break-

fast items. 19 members of the
chapter were trained by the AMR

team in proper techniques for
adults & children, as well as the
use of an Automated External

Defibrillator (AED).

IPSSA membership drive at SCP
Concord resulted in the East Bay
chapter securing a new member

for their chapter and one for
another chapter in the region.
Bill Baldwin did the BBQ and
the chapter had a good take

away of learning from this 1st
membership drive and plans are
in the works to do more starting

in the spring.

East Bay 
chapter holiday
party with
catering by
Englunds. The
toy drive 
collected many
toys to be
donated to the
U.S. Marine
Corps Reserve
“Toys for Tots”
drive. Good 
fellowship and
food shared by
all. Retired

founding member of the East Bay chapter, Paul Palubicki, was in
attendance for the evening.
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NEW SUPERFLO® VS AND SUPERMAX® VS PUMPS OFFER 
THE ENERGY EFFICIENCY OF PENTAIR’S VARIABLE SPEED 
PUMP TECHNOLOGY TO A LOT MORE CUSTOMERS. 
Now that Pentair has combined the affordability and replacement  
ease of these innovative new pumps with energy savings up to 
80%*, your opportunities for pool pump upgrades have increased 
enormously. Add in a real-time, 24-hour clock and an advanced 
digital keypad, and you’ll agree SuperFlo VS and SuperMax VS 
are the most versatile replacement pumps in their class. 
Learn how to pump up your sales at pentairpool.com.

 WITH 115/230 VOLTAGE  
CAPABILITIES, THESE WILL  
REALLY PUMP UP YOUR SALES.

NEW PRODUCTS

1) NEW SuperFlo VS Pump     
2) NEW SuperMax VS Pump

1

2

Both designed for standard pools  
requiring up to 1.5 hp pumps.

*Savings based on variable speed pump compared to a single-speed pump running 12 hours per day at an average of $0.16 perkWh 
in a 20,000 gallon pool. Actual savings may vary based on local utility rates, pool size, pump run time, pump horsepower,pump rpm, 
plumbing size and length, pump model, service factor and other hydraulic factors.
©2014 Pentair Water Pool and Spa, Inc. All rights reserved.



energy bill drastically by simply
changing all their traditional bulbs
out for new LED lights.

Let’s look at a simple compari-
son to attribute specific financial
savings to LED bulbs. Let’s com-
pare a 40W LED to the average
300W equivalent incandescent bulb.
Assume the bulb runs and average
of 8 hours a day and that the cost of
electricity i $0.15/ kW hour.  

300W incandescent bulb x 8
hours x 365 days = 876 kWh/ year
at $0.15/kWh = $131.00

40W LED bulb x 8 hrs x 365
days = 116 kWh/ year at $0.15/
kWh = $17.00
Savings in energy costs per year:

$114.00 per year (per bulb)
Some would argue that the sav-

ings is erased by the initial cost of
the bulb:

• Average cost of 300W incan-
descent bulb = $30.00

• Average cost of 40W LED
bulb = $220.00
Payback from energy savings for

the bulb ONLY: 1.6 years (at
$114.00/ year savings)

However, this is just comparing
the cost for 1 bulb. When a facility
uses 12 to 30 bulbs in their swim-
ming pools, the savings multiply.
But more importantly, there is a
‘hidden’ cost to changing out tradi-
tional incandescent bulbs 4 to 6
times per year. Let’s look at the
man-hours associated with chang-
ing out incandescent bulbs that
have 1/6 the life of an LED bulb.   

Maintenance savings
In addition reducing costs by

saving energy, the new LED tech-
nology bulbs are designed to last far
longer than traditional incandescent
bulbs. Traditional bulbs are de -
signed to last anywhere from 2,000
to 3,000 hours –so a facility running
their lights for about 12 hours a day
might need to change their bulbs
out every 6-7 months. The problem
is, as we all know, that light bulbs
never go out at the same time.  So
most commercial pools find they
regularly have 1 or 2 bulbs ‘going
out’ on them — which makes the
pool have ‘dark’ spots that are
unsafe and unsightly.  

However an LED light has an
estimated life of 30,000 hours—or
up to 10 times longer than a tradi-
tional pool light! This helps elimi-
nate the regular ‘outages’ common
to incandescent bulbs –no more
worrying about dark spots that are
unsightly and dangerous. No more
having your pool service profes-
sionals continuously having to
replace bulbs as a part of their rou-
tine maintenance. Not only will
service pros replace bulbs less
often, but they will also have an
easier time replacing LED lights.
Traditional incandescent bulbs run
much ‘hotter’ than LED bulbs.  And
the heat from these traditional bulbs
often cause the light-fixture’s gas-
ket to expand and contract—mak-
ing it hard to remove and replace
the gasket during bulb changing. In
most traditional in candescent light
bulb changes, you have to figure in
labor for both the bulb replacement
as well as the gasket replacement.
Be cause LED lights run ‘cooler’
gaskets are no longer compromised
– making them easier to remove
and replace when changing out
light bulbs. With LED lights, gasket
replacement is rare.

Facilities traditionally need to
replace their incandescent bulbs 4
to 6 times per year. In addition to
changing the bulb, the light gasket
must also be replaced. To safely
replace the bulb without having to
drain the pool, it usually takes one
service professional approximately
30 minutes to change each light
safely and replace the bulb without
the need to drain the pool. Also,
depending on the maintenance
crew’s experience, some aquatic
facilities are obligated to hire an
experienced service professional to
perform the bulb replacements.
Service companies typically charge
$115 for the process.

Savings from rebates
In addition to having a lower

energy bill each month, facilities
are also taking advantage of rebates
offered by utility companies when
they change from in candescent to
LED lights. Many cities and states
are offering sizeable rebates to
incentivize facilities to reduce their

LED lights
Continued from page 11
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O r d e r  Tr a i n i n g  M a n u a l s  a t  
w w w. i p s s a . c o m / r e s o u r c e s / i p s s a - s t o r e

Order at: www.SwimmingPoolTimeSwitch.com

DIRECT SUBSTITUTE FOR INTERMATIC®  

THE #1 SOURCE FOR ENERGY SAVINGS CONTROLS

FOR OVER 50 YEARS

 LIVE CUSTOMER SERVICE  
AVAIL. MO TO 5PM E.S.T. 

 - Precision Multiple Controls, Inc. does NOT sell Intermatic® timers. Precision manufactures  and sells their own timers with brackets 

Model CD104-IC - 240 V PS MPS
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IMPORTANT CLARIFICATION

TIMER – SNAPS INTO ENCLOSURE IN
30 SECONDS – NO TOOLS REQUIRED

Continued on page 18



Hayward® has unveiled the
AquaVac® 500C Robotic Pool
Cleaner, offering state of the art
computer-aided efficiency to pool
cleaning for the commercial HMAC
market. The AquaVac 500C incor-
porates a microprocessor program
for thorough pool bottom and wall
coverage for total pool cleaning in
three hours, or quick cleaning in
just 90 minutes. Innovative fea-
tures include dual scrubbing brush-
es, a 75-foot cord with swivel, a
power supply with an integrated
timer, a large, commercial-sized
debris cartridge element, a robust
caddy cart, and out-of-water sen-
sors for successful operation in
beach entry pools. 

This powerful, eco-friendly
cleaner scrubs and vacuums pool
floors, coves, walls, and even the
waterline. The out-of-water sensor
prevents the cleaner from starting
while out of the water, and its
beach entry sensor detects when
the cleaner is climbing out of the
pool and automatically reverses
direction. 

According to Patrick Sweeney,
General Manager of Hayward
Commercial Pool Products, “The
AquaVac 500C brings exciting
new technology to the commercial
HMAC (Hotel, Motel, Apartment
and Condominium) robotic cleaner
market, packing a full array of fea-
tures into an attractive, easy-to-use
design. 

Sweeney explained that the
new robotic cleaner utilizes a
microprocessor-based design and
adaptive programming in order to
maximize cleaning efficiency. The
Full Pool Coverage Mode scrubs
and vacuums the pool floor, coves,
walls and waterline in just three
hours, and Bottom Only Mode per-
forms a basic floor cleaning cycle
in 90 minutes conveniently shut-
ting itself off at the end of its
cleaning cycle. 

The AquaVac 500C’s integrat-
ed timing feature allows the user to
select cleaning frequency ¬every
24, 48 or 72 hours. It includes an
easy-to-access, extra-large debris
container with removable cartridge
elements for easy cleaning. The
cleaner is fully automatic and self-
contained, and operates independ-

ently from the pool’s filtration sys-
tem. It also features powerful,
dual-scrubbing brushes that loosen
dirt, debris and algae. 

Sweeney added that the
AquaVac 500C is the ideal robotic
cleaner for the HMAC market.
“This cleaner is an example of
Hayward's utilization of technolo-
gy and industrial design to deliver
a reliable, intuitive, feature-rich
product that simplifies previously
complex operations while saving
time and energy,” he said. 

AquaVac 500C features in -
clude: 

• Rugged, modern, low-profile
design with wheels that navigate
VGBA compliant main drains 

• A new microprocessor pro-
gram with adaptive technology for
efficient pool cleaning and avoid-

ing obstacles 
• Full Pool Coverage Mode

scrubs and vacuums the pool floor,
coves, walls and waterline in just

three hours, conveniently shutting
itself off at the end of its cleaning
cycle 

Hayward introduces new AquaVac® 500C advanced robotic cleaner for

commercial pools up to 40,000 gallons. 
New microprocessor-based robotic pool cleaner offers unprecedented performance, convenience and efficiency using adaptive
technology for thorough pool bottom and wall coverage, a dual mode cleaning feature, a 75-foot cord with swivel, and more. 
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THE BLOG 
IS 

BACK 
Check out the latest horror stories from

Ray’s blog “Blame it on the Pool Tech” at
www.ArrowInsuranceService.com

Arrow Insurance Service, Inc ✦ (800)833-3433

Continued on page 20
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Specialty Tools for the
Pool & Spa Professional!

CORD STOPPER

Eliminate water leaks at the pool light

forever. Simply slide Cord Stopper

onto cord and push into conduit.

SUR✔ CHEK LEVEL
This amazing two way level gives you

both a horizontal level and bullseye level

with a threaded nylon base that screws

into your fitting.

HYTEC FIBERGLASS SANDING TOOL

This tool quickly sands the back of

fiberglass pools & spas for snug

 fitting jets to eliminate leaks.

AQUA WRENCH TOOLS
Over 4 dozen Aqua Wrench tools made of

laser cut steel or rigid PVC for  precision fit

and durability.

G&P Tools, LLC
573-431-6998 Made in the USA www.gandptools.com

energy consumption. If facilities
take the time to document the re -
duced energy consumption that
will result at their facility by using
LED lights versus incandescent,
the rebates they offer provide a
very quick return on investment to
offset initial LED light installa-
tion. We work closely with the
City of Henderson, just outside
Las Vegas, Nevada, where hotels
with large swimming pools and
fountains are the norm and light-
ing is key to this tourist destina-
tion. When we put together a pro-
posal for a facility interested in
saving money by upgrading to
LED lighting, we include not only
the savings from reduced energy
usage, the savings from reduced
labor of changing out bulbs plus
the bonus of rebates from utility
companies. Together these savings
combined make changing to LED

lights a no-brainer.  
Improved visibility and 

overall aesthetics
LED pool lights produce a

high color temperature compared
to incandescent pool lights. The
‘bluer’ LED light penetrates the
water better, giving higher bright-
ness readings. Also, the dark-
adapted human eye sees the high-
er color temperature as brighter.  A
good example of this is high inten-
sity discharge (HID) lights found
on luxury and sports automobiles.
These lights emit brighter light
that has a higher color temperature
(“cool blue”).  

“There is a huge difference
between the brightness and clarity
of an LED bulb versus and incan-
descent,” says Bob Garrett at
American Pool Supply in Nevada.
“The LED bulb light seems to go
much further in the water and is
much clearer and brighter.”  

LED lights
Continued from page 16

Through a partnership with the National Swim ming Pool
Foun dation, IPSSA is pleased to offer online education through
the IPSSA website. And, IPSSA members who complete classes
through this online portal are eligible for 35% rebates!

There are dozens of courses available, in the following cate-
gories:

• Aquatic courses
• Electrical safety courses
• Occupational safety courses
• Environmental management courses
• Depart of Transportation courses

• Healthcare courses
• Employment law courses
Plus three courses are available in Spanish.
It’s easy to enroll. Visit www.ipssa.com and under the Resources

tab click on Online Training Store to see all that is offered.
Once you have purchased your online training course, with-

in one business day you will be emailed a link to the IPSSA train-
ing portal and an access code to activate your online class.

Prices for the classes range from $19.95 to $259, with most
in the $19.95 category.  And, IPSSA members will be rebated
35% of their class fee upon completion.

IPSSA members eligible for 35% rebate on

online education at www.ipssa.com
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AT ZODIAC WE GROW OUR  
PARTNER BENEFITS SO YOU CAN 

GROW YOUR BUSINESS

We are invested in our dealers’ success. That’s why we offer groundbreaking programs and exclusive services —  
like Tiered Rebates, Zodiac & Polaris® Days Events, new Trade Series Exclusive Products, and our all new Technical Training 
Program — to help you grow your business. Because we know that when you win, we all win. Find out more about how we can 
succeed together. Visit www.ZodiacPremium.com.

@zodiacpool_USA

©2014 Zodiac Pool Systems, Inc. All rights reserved. ZODIAC® is a registered trademark of Zodiac International, S.A.S.U,  used under license. All other trademarks referenced herein are property of their respective owners. AD6217
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www.AmericanLeakDetection.com

877.509.5325
To reach a location near you.

  Each office indepentently owned and operated.

LEAK DETECTION 

WITHOUT DESTRUCTION
WITHOUT DESTRUCTION
WITHOUT DESTRUCTION

When your pool is losing water, 
don’t waste time: call the experts at

American Leak Detection.
Specializing in Electronic Leak Detection  
and Non-Invasive Repair of Pools, Spas  

and Water Features using the most  
advanced methods available.

FIND & FIX LEAKSFIND & FIX LEAKS
Start saving money and water now.

(800) 833-3433
DOI License No. 0510559

OPTIONAL COVERAGE 
FOR MEMBERS

Increased Life Insurance Limits
Higher Liability Limits
Remodeling Coverage

TO FIND A CPO CLASS IN 

YOUR AREA
Visit: 

www.anotherperfectpoolnews.com

• Bottom Only Mode cleans
pool floor in just 90 minutes 

• Dual scrubbing brushes
loosen dirt, debris and algae 

• Easy top-access, extra-large
debris container with removable
cartridge elements for easy-clean-
ing 

• Integrated timer allows pool
owners to select a cleaning sched-
ule of once or recurring every 24,

48 or 72 hours, so they can match
pool cleaning frequency with
pool’s debris load 

• 75-foot cord with swivels to
minimize cord tangling 

• Out-of-water sensor prevents
the cleaner from starting while out
of the water 

• Beach entry sensor detects
when it’s climbing out of the water
and reverses direction 

• Fully automatic and self-con-
tained operates independently
from the pool’s filtration system 

• A large, commercial-sized
debris basket 

• A robust caddy cart included
holds cleaner, cord and integrated
power supply neatly for easy
movement and storage 

• Optional Spring Clean-up
elements for larger debris 

Hayward AquaVac® 500C
Continued from page 17



business. Such legislation or regula-
tions are not usually mean-spirited
or intentional, but are the result of
legislators and regulators not really
understanding the facts or operating
on faulty information. What is even
more difficult for the subject indus-
try is the speed of information in the
digital and media-dominated world
we live in. Once misinformation is
printed, published, posted or blog -
ged about it’s extremely difficult to
respond. What’s worse, lawmakers
and regulators tend to react quickly
as well.

That is the situation that CPSA
was faced with at the beginning of
2014. The drought issue got media
legs and the swimming pool and
spa industry ended up in the middle
of the conversation. There are 368
cities, over 600 public water dis-
tricts and 114 private water dis-
tricts, 58 county building depart-
ments, the State Water Conserva -
tion Board and the Governor who
have the authority to implement
restrictions on water use. CPSA,
having been devastated by the
recent economic downturn and
without a significant budget to fully
operate – let alone take on such dif-
ficult circumstances – was faced
with defending the industry from
restrictions on the use of water to
fill new pools or refill existing
pools after repair or remodeling.

It was obvious that CPSA and
the industry needed help to change
public opinion. We issued a request
for proposals from an issue man-
agement public relations firm to
help the association put together
materials and spread awareness sur-
rounding the true facts about the
minimal water used by swimming
pools and spas. The CPSA Board of
Governors determined the associa-
tion needed to raise $200,000 to
fund an aggressive effort and went
about figuring out how to raise this
amount of money in a very short
time period. We found out pretty
quickly that the association was
priced out of the market with the
big name brand public relations
firms and that a number of others
were already booked for upcoming
initiative battles and the like.
Fortunately, we found Miller Public
Affairs, a very well-regarded Sacra -
mento firm that specializes in pub-
lic policy issues. On the fundraising
challenge, IPSSA was the first to
step up at its annual Leadership
Meeting by contributing $15,000
and challenging other industry par-
ticipants to do the same. I am not
going to try to recount all the other
contributors, but it was not just the
normal stalwarts like Pentair,
HASA, Hayward, Zodiac, Western
Pool and Spa Show, and PoolCorp
that stepped forward; we were for-
tunate to have APSP, Adams Pools,
Premiere Pools, California Pools,
Swan Pools, and many more join
the fight as well.

In just a few weeks the CPSA
Drought Task Force worked with
the association and Miller Public
Affairs to develop a statewide infor-
mation and education campaign
designed to educate the public and
policymakers about the real facts
about water use by pools and spas.
In addition, we wanted to educate
existing swimming pool and spa
owners on tips to save even more
water by taking actions such as
installing pool covers and changing
out filters, among others. The new
campaign dubbed “Let’s Pool
Together,” aimed to put the industry

in the position of being part of the
solution as opposed to part of the
drought problem. Fact sheets, door
hangers, press briefing kits and
more were prepared as part of the
effort to educate the public, the
media and, most importantly, gov-
ernment officials and water districts
throughout California. 

Even before the media effort
was underway, the CPSA Drought
Task Force met with some of the
local water districts that were con-
sidering bans or restrictions on
water for pools and spas. These
meetings proved very successful
and, more importantly, helped edu-
cate CPSA members on what
approaches worked and which ones
had a tendency to backfire. This
allowed us to focus our approach
on the tactics that produced a posi-
tive reaction. While there were far
too many interactions with water

California Capitol Report
Continued from page 1

January 2015 The IPSSAN Page 21

CERTIFICATES OF INSURANCE NOW AVAILABLE
Contact Arrow Insurance at 800-833-3433
or visit www.arrowinsuranceservice.com

Arch is now part of Lonza

Continued on page 22



districts and government officials
this year to list here, I think the facts
speak for themselves: 

1) The Governor issued two
Emergency Drought Proclamations
relative to water conservation state -
wide, and even though one of these
was specifically on outdoor water
use,  pools and spas were never
mentioned; 2) The State Water
Resources Control Board issued

orders to all public entities to enact
certain recommended restrictions
on water-use in which pools and
spas were never included; 3) The
CPSA “Let’s Pool Together” cam-
paign became a featured partner in
the State’s “Save our Water” cam-
paign, which was a joint project of
the California Association of Water
Districts and the State Department
of Resources; 4) Of the over 600

public water districts in California,
only about 30 introduced restric-
tions on water use by swimming
pools and spas, and the great major-
ity of these simply adopted the State
Water Resources Control Board
recommendation that a circulating

pump be installed on swimming
pools and artificial ponds; 5) The
only water districts that banned the
use of water for pools and spas were
those districts that had reached
Stage 5 water restrictions or had
adopted water rationing for their

service customers; 6) Every other
district CPSA approached regard-
ing their proposals to restrict water
for pools and spas either delayed,
amended or repealed their propos-
als. By Octo ber the Los Angeles
Times, Orange County Register,
San Jose Mercury as well as other
papers and numerous radio stations
had changed their tune and pub-
lished the facts that swimming
pools and spas save water when
compared to traditional lawn-based
landscaping and even drought-tol-
erant landscaping, a fact determined
by the Santa Margarita Water
District as can be found on their
website. 

As I write this article it is raining
in Sacramento and it is anticipated
that a major storm will hit the area
within hours, bringing 2 to 4 inches
of desperately needed rain and snow
to the Sierra Mountains. However,
most commentators and scientists
predict that California’s drought will
be with us again in 2015. Even if we
have a normal rain and snow season,
it will take a few years of above nor-
mal rain to refill California’s lakes
and reservoirs and bring groundwa-
ter levels back to normal. In fact, the
predictions are that drought condi-
tions and lack of adequate water for
California will be the norm in the
future. As a result, it is critical for
CPSA to continue the battle to edu-
cate the public, the media and pub-
lic policy makers about the real facts
on water-use by swimming pools
and spas. We must complete the
economic study the association has
commissioned and condense the
various studies on water use by
landscaping into factual compar-
isons of water-use by pools and
spas on landscaping. And we have
to raise the money to enable CPSA
to continue to defend the future of
the swimming pool and spa indus-
try in California or this and other
issues will certainly arise. That is
why professional trade associa-
tions are needed and that is why
the 5 percent of the industry who
puts up the money to make this
happen get so frustrated at the rest
of the industry who do not think
enough about their own future to
be willing to put up a few dollars
in membership to CPSA to defend
the industry. Enough said.   
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Membership Application

Thank You for Your Support!

Questions? Please contact us via phone, fax or email. Fax or mail this form with your business information and credit card data or check to the address below.
California Pool & Spa Association

915 L Street, Suite 1110, Sacramento CA 95814
Phone (916) 447-4113 • Fax (916) 447-7516

www.theCPSA.org •  E-mail:  info@theCPSA.org

IPSSA Ontario/Rancho 
Cucamonga chapter 

donated toys to charity 
Steven’s Hope for the sixth year in a row.

California Capitol Report
Continued from page 21

(800) 833-3433
DOI License No. 0510559

COMMERCIAL TRUCK INSURANCE
Now Available to CA, TX & FL

IPSSA Members.

CALL US FOR A PREMIUM QUOTE
Arrow Insurance Service

Go to ipssa.com
under ‘Resources’ 

to find online
training courses.

ONLINE TRAINING
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IPSSA CHAPTER LISTINGS
For Association information: call Amy Nijjar, (888) 360-9505 / • (888) 368-0432 FAX / 10842 Noel Street #107, Los Alamitos CA 90720, E-mail: anijjar@ipssa.com

For billing or Membership information: call Sue Neronde at (888) 391-6012, FAX (888) 391-6203, e-mail sue@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677
Chapter treasurers contact: ipssafinancial@cramercpa.com

For insurance information: call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535 / 40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray@arrowinsuranceservice.com

Pres. Saul Krochmal (818) 609-8252
SAN GABRIEL VALLEY

Second Thurs., 7:00 p.m.
Call or email Terry Snow for location

Pres. Terry Snow (909) 985-1830
tls.pools@verizon.net

SANTA CLARITA VALLEY
First Thurs., 7:00 p.m.

Vincenzo’s Pizza, 24504 ½ Lyons Avenue, Newhall
Pres. Kent Simpson (661) 373-9901

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Jason Briggs

(310) 370-2144
E-mail: jason@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:30 p.m., Han Woo Ri Presbyterian

Church, 1932 S. 10th Ave, Los Angeles
Pres. Se Hwan Kim (323) 733-8712

EAST LONG BEACH
Second Tues., 6:30 p.m., Ecco’s Pizza, 
2123 N. Bellflower Blvd, Long Beach

Pres. Bill Rothwell (562) 425-8249
SOUTH BAY

Second Wed., 7 p.m., American Legion Hall
412 S. Camino Real, Redondo Beach
Pres. Adam Morley (310) 493-3565

WESTSIDE
Second Tues., 6:30 p.m., American Legion Hall

5309 S. Sepulveda, Culver City
Pres. Jeff Von Dwingelo (310) 749-1853

waterdogpoolservice@msn.com
WHITTIER

First Wed., 7 p.m.
Superior Pool Products in Santa Fe Springs

Pres. David Avila (562) 895-4800

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Steve Donohoe

(949) 235-5888
E-mail: steve@anotherperfectpool.com

ANAHEIM:  Third Wed., 6:30 p.m.
Roundtable Pizza, 12829 Harbor Blvd., Garden Grove

Pres. Cal Pratt (949) 230-7462
CENTRAL ORANGE COUNTY

Last Tues., 7 p.m., Coco’s, 14971 Holt Ave., Tustin
Pres. Jeff Steinker  (949) 586-4860  jsteinker@cox.net

DANA POINT:  Second Tues., 6 p.m.,
Coco’s, Crown Valley and I-5

Pres. Robert Sink (949) 916-8860
HUNTINGTON BEACH

Third Mon., 6:30 p.m., Round Table Pizza
Warner & Euclid, Huntington Beach

Pres. Greg Beard (714) 903-8607
MISSION VIEJO

First Tues., 6 p.m., Claim Jumper
27845 Santa Margarita Pkwy

Pres. Chris Aragon (949) 716-2303
NORTH ORANGE COUNTY

Second Wed., 7 p.m., Graziano’s Italian Restaurant,
17487 Imperial Highway, Yorba Linda

Pres. Rick Reyes (714) 635-5459
rickmreyes50@yahoo.com

ORANGE COAST
Last Monday, 5 p.m., Carrow’s Restaurant

Warner & Magnolia, Huntington Beach
Pres. Michael Kei Black (714) 891-0351

mblackels@netzero.com
ORANGE COUNTY #1

Second Wednesday, 7:00 p.m.; Graziano’s, 
17487 Imperial Hwy, Yorba Linda
Pres. Bill Walton (714) 632-8888

ORANGE COUNTY #9
Second Wed., 7 p.m., Dad Miller Golf Course

North Gilbert Street, Anaheim
Pres. Rob Tobias (714) 812-7993

ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m., Claim Jumper Banquet Room,

18050 Brookhurst St., Fountain Valley CA 92708
Pres. Jim Romanowski (714) 404-2550

poolperfection1@aol.com
SADDLEBACK VALLEY

Last Tues., 6 p.m., Lone Star Steakhouse,
24231 Avenida de la Carlotta, Laguna Hills

Pres. Scott Kather (714) 742-9597
SOUTHWEST

First Wed., 6 p.m., ABC Pools
10560 Los Alamitos Blvd., Los Alamitos

Pres. Ken Tipton (562) 430-8515
SURF CITY

Third Tues., 6:30 p.m., Superior Pool Products,
10865 Kalama River, Fountain Valley
Pres. Frank Malavar (714) 960-3558

TUSTIN/IRVINE
Second Tues., 6:00 p.m., PSOC Waterline Technologies,

220 N. Santiago Street, Santa Ana
Pres. Rich Foley (714) 974-1514

YORBA LINDA
First Wed., 6:45 p.m., Lampost Pizza, 

21480 Yorba Linda Blvd. #D, Yorba Linda CA 
(call president to confirm mtg time).
Pres. David Hartson (714) 306-4864

REGION 6 (INLAND EMPlRE)
B.O.R.D. Member: Scott Peterson

(951) 699-8407
E-mail: ipssascott@yahoo.com

CORONA
Second Tues., 7:00 p.m., Marie Callenders

160 E. Rincon St. (at Main St.), Corona
Pres. Johnny Springer (951) 741-6189

johnnyspoolandspa@sbcglobal.net
HEMET:  Third Wed., 6:00 p.m., El Jalapeno

1999 N. State Street, Hemet
Pres. John Bettencourt (951) 925-2442

bettencourtpool@msn.com
MENIFEE VALLEY

First Wed., 7 p.m. at My Buddies Pizza

REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: Brian Duncan

(925) 370-6675
E-mail: brian@pppsinc.com

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.

VFW, 8990 Kruithof Way, Fair Oaks
Pres. Gregg Simon (916) 536-9165

DELTA: (Stockton)
Third Wed., 6:00 p.m. 

Scooters Restaurant, 121 W Elm Street, Lodi
Pres. Ian Jensen (209) 477-1372

EAST BAY
First Tues., 6 p.m., Veteran’s Hall
3780 Mt. Diablo Blvd., Lafayette
Pres. David Luthy (510) 435-5252
townandcountrypool@comcast.net

EAST CONTRA COSTA
Fourth Tues., 6:00 p.m., Canton Garden Restaurant

7840 Brentwood Blvd., Brentwood
Pres. Martin Stenhouse (925) 240-8222

justapoolman@comcast.net
EL DORADO

Second Thurs., 6:30 p.m., 
Shingle Springs Comm. Ctr.

4440 S. Shingle Road, Shingle Springs
Pres. Shawn Panico (916) 201-6245

www.edipssa.com
ELK GROVE

Second Wednesday, 7:00 p.m., Logan’s Roadhouse,
9105 W. Stockton Boulevard, Elk Grove
Pres. Jerry Marquardsen (209) 747-4953

jerry.marquardsen@yahoo.com
GOLD COUNTRY

First Mon., 6:00 p.m., Max’s Restaurant
110 Grass Valley Hwy, Auburn

Pres. Donald Rosenkrans (916) 300-0383
MODESTO CENTRAL VALLEY:

Third Tues., 6 p.m.
Perkos Restaurant, Kiernand Road & 99, Salida

Pres. Steven Cabeceiras (209) 968-6221
SACRAMENTO CITY

Fourth Wed., 7:00 p.m., Plaza Hofbrau
2500 Watt Ave., Sacramento

Pres. Nathan Williams (916) 213-6889
TRACY

Fourth Thurs., 6 p.m.,
Perko’s Café, 1321 W. 11th Street, Tracy 95376

Pres. Greg Mongeau (209) 833-8109
WEST PLACER

First Thurs., 5:30 p.m., Strikes Bowling Alley
5681 Lonetree Blvd., Rocklin CA 95765

Pres. Kim Silva (916) 955-2990

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Charles Dudley

(559) 638-4794
E-mail: rpspool@verizon.net

BAKERSFIELD
First Tues., 5:30 p.m., Rusty’s Pizza

6675 Ming Ave, Bakersfield
Pres. Beau Braisher (661) 332-4952

braisherpools@gmail.com
CENTRAL COAST

Second Wed., 7 p.m., Golden Gong Restaurant
290 Madonna Road, San Luis Obispo
Pres. Richard Seely (805) 937-3216

CONEJO
Second Wed., 7:30 p.m., 

Cisco’s, 1712 Avenida de Los Arboles, Thousand Oaks
Pres. Timothy Bryan (805) 795-7309

tim@timspools.com
CONEJO VALLEY

Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park

Pres. Michael Flanagan (805) 444-7960
FRESNO: Fourth Tues., 7 p.m.

Roundtable Pizza at First & Bullard, Fresno
Pres. Manuel Margain (559) 307-1072

SANTA BARBARA
Second Mon., 6:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)

Pres. Joe Burich (805) 451-1963
mericks2001@yahoo.com

VENTURA
Third Tues., 7 p.m.; Yolanda’s Mexican Cafe

2753 Main St., Ventura
Pres. Jason Trone  (805) 660-6344

VISALIA
Third Wed., 6 p.m.

Amigo’s Cantina, 5113 W. Walnut Ave., Visalia
Pres. Roman Gomez (559) 992-5779

romangomez1251@yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Ivan Vance

(818) 376-8541
E-mail: ivanqvance@att.net

ANTELOPE VALLEY
Second Monday, 6 p.m.

SCP Antelope Valley, 4514 Runway Dr., Lancaster
Pres. Bob Cranmer (661) 609-3682

warren_cranmer@msn.com
DIAMOND BAR

First Thurs., 7:30 p.m., Oak Tree Lanes, Diamond Bar
Pres. Robert Nichols (626) 914-4813

FOOTHILL
Third Thurs., 7:00 p.m.; American Legion Hall

La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410

SAN FERNANDO VALLEY
Third Wed., 7:30 p.m., Disabled American
Veterans Hall, 6543 Corbin Ave., Winnetka

Pres. Elias Duran (818) 360-4769
SAN FERNANDO VALLEY METRO

First Tues., 7 p.m., Winnetka Community Center
20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com

2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Brittanie Sada

brittaniesada@yahoo.com
ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga

Pres. Ron Goodwin (909) 989-0406
good2win@msn.com

PALM DESERT
Third Thurs., 6 p.m./7 p.m., please check with pres.

Sloan’s, 81539 US Hwy 111, Indio CA 
Pres. Matt Kauber (760) 775-7477

salernopools@yahoo.com
PALM SPRINGS

First Wed., 6:30 p.m.
Elks Lodge, 67491 Elk Drive, Palm Springs

Pres. Ken Pomije (760) 413-6022
REDLANDS:

Second Tues., 6 p.m.
Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa

Pres. Bill Brooks (909) 553-5780
RIVERSIDE

First Tues., 6:00 p.m., Cask N Clever,
1333 University Ave., Riverside

Pres. James Johnson (951) 313-2965
TEMECULA/MURRIETA

Third Wed., 7 p.m., Pat & Oscar’s
29375 Rancho California Rd., Temecula

Pres. Jack Delaney (951) 674-6318

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Joe Lukacik

(619) 508-8587
E-mail: joe.sunpools@yahoo.com

CARLSBAD
Third Wed., 7 p.m.

El Camino Country Club, 3202 Vista Way, Oceanside
Pres. David Talbot (760) 845-6863

ESCONDIDO
Third Wed., 6:30 p.m., Call for location.

Pres. James Leisten (760) 737-3058
jim@blueribbonps.com

NORTH COUNTY COASTAL
Third Tues., 6:30 p.m.

Brett’s BBQ, 1505 Encinitas Blvd., Encinitas
Pres. Daniel Carlson (760) 613-1552

RANCHO DEL MAR
Third Mon., 5:30 p.m., Tony’s Jacal

621 Valley Avenue, Solana Beach CA 92075
Pres. Joshua McKee (858) 337-4482

josh@makaipools.com
SAN DIEGO

Third Wed., 7 p.m., Mission Valley Resort
875 Hotel Circle S., Mission Valley

Pres. Austin Gardiner (619) 449-6345
austingardinerps@hotmail.com

SAN DIEGO EAST COUNTY
Third Tues., 6 p.m., 

Superior Pool Products, 1973 Friendship Dr., El Cajon
Pres. Samantha Larimer (619) 440-2480

SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Mike McCourtney (760) 788-0823

sunrisepools1@hotmail.com

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Marc Cannon

(602) 432-3371
E-mail: rescueh2oinc@aol.com

EAST VALLEY
Third Thurs., 6:45 p.m., Superior Pool Products

2350 W. Broadway Rd. #110, Mesa
Pres. Mike Lee (480) 786-0687

HENDERSON:
First Wed., 7 p.m., Village Pub-Horizon Ridge

10900 S Eastern Ave, Henderson NV
Pres. Forrest Owen (702) 372-7200, poolboys@cox.net

IPSSA VIPS: Third Wed., 7:00 p.m.
Elk’s Lodge #335, 14424 No. 32nd St., Phoenix

Pres. Joe Mischik (602) 290-5547
LAS VEGAS: First Thurs., 7 p.m.

Vietnam Vet’s Hall, 6424 West Cheyenne, Las Vegas
Pres. Kenneth Minster (702) 658-1154

NORTH PHOENIX
Third Tues., 7 p.m., SCP

18201 N. 25th Avenue, Phoenix AZ 85023
Pres. William Goossen (623) 580-9802

goosse-man@cox.net
NORTHWEST LAS VEGAS

First Thursday, 7:00 pm
Joey’s Bar & Grill, 7081 W. Craig Road, Las Vegas

Pres. Robert Fazio, (702) 591-1624
SCOTTSDALE

Third Mon., 6:00 p.m., SCP, 7841 E Gray Rd.,
Scottsdale, AZ 85260-3461

Pres. Kurt Schuster (602) 488-7335
TUCSON: 

Third Wed., 7 p.m.
Superior Pool Products, 4055 N. Runway Drive.

John Greenough (520) 440-5671
WEST VALLEY

First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo, Felix Way, Avondale

Pres. Patrick Pace (623) 853-6859
WESTERN LAS VEGAS

First Mon., 6:30 p.m. (excl. holidays)
Vietnam Vets Hall, 6424 W. Cheyenne, Las Vegas

Pres. Linda Cross 702-524-8453
ipssalindacross@gmail.com

REGION 9 (TEXAS)
B.O.R.D. Member: Jim Smith

(512) 206-0606
E-mail: jim@aquamanpoolandspa.com

AUSTIN
First Tues., 6 p.m., Austin Energy Club

721 Barton Springs Road, Room TLC 130
Pres. Keith Timm (512) 636-3750

CORPUS CHRISTI
First Thurs., 6:30 p.m., Dragonfly Restaurant

14701 S Padre Island Drive, Corpus Christi TX 78418
Pres. Michael Baker (361) 563-7655

HOUSTON
Second Tues., 7 p.m.; Fuddruckers, 2475 S. Kirkwood

Pres. Bryan Norris (713) 569-0509
bryan@norrispools.com

NORTH AUSTIN
Second Tues., 6 p.m., ACC Cypress Creek, 1555

Cypress Creek Rd #2213, Cedar Park TX
Pres. Rick Beaubouef (512) 266-6592

NORTH HOUSTON: Third Thurs., 7 p.m., IHop
25619 Interstate 45, Spring

Pres. Gary Lindsey (936) 448-4208
SAN ANTONIO

First Mon., 6:30 p.m., Clear Springs Restaurant
Loop 1604 at Aston Oaks Blvd.

Pres. Becky Clayson (210) 240-3121
becky.clayson@yahoo.com

WEST HOUSTON: First Mon., 7 p.m.
2940 W Sam Houston Pkwy S, Houston

Pres. Earl Jones (832) 818-5066
earl@texaspooltechs.com

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Mark Lyons

(408) 691-2663
E-mail: markllyons@yahoo.com

FREMONT: Second Mon., 6 p.m.,
El Patio Restaurant, 37311 Fremont Blvd., Fremont

Pres. Michael Murphy (510) 579-1448
MID-PENINSULA

Last Tues., 7 p.m., Highland Community Club
1665 Fernside Ave., Redwood City
Pres. Jerry Lindley (650) 366-6637

MONTEREY COAST
December 13, Christmas Party

Location TBD
Pres. John Oldfield (888) 641-8047

REDWOOD EMPIRE (Marin Co.)
Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,

320 N. McDowell Blvd., Petaluma
Pres. Tim Summers (707) 775-8970
summerspoolequipment@gmail.com

SANTA CLARA VALLEY
Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose

Pres. Val Patel (510) 376-8800
SILICON VALLEY: First Wed., 6 p.m. 

Armadillo Willy’s, 1031 N. San Antonio Road, Los Altos
Pres. Randy Matteis (408) 368-3999

TRI-VALLEY: Second Thurs., 6 p.m.,
Meeting locations vary.  Check with chapter president.

Pres. David Goulart (925) 606-5453
info@aquahero.net

REGION 11 (FLORIDA/GEORGIA)
B.O.R.D. Member: Todd Starner

(941) 915-2135
E-mail: tstarner@tampabay.rr.com

CAPE CORAL
First Tues., 6 p.m., Worsham residence

call for location and directions
Pres. Ira Worsham (239) 839-7665

GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m., Wings Plus9,

9880 W. Sample Rd, Coral Springs
Pres.Ana Labosky (954) 224-7733

www.ipssagoldcoast.com;
president@goldcoastipssa.com

MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting

location and directions
Pres. Andrea Dospel (941) 920-2205

NORTH GEORGIA
Pres. James Anderson (678) 947-3600

OSCEOLA (Kissimmee/Orlando)
Second Wed., 6:30 p.m.

Fat Boy’s Restaurant, 2512 13th Street, St. Cloud
Pres. David Bianco (407) 957-2609

biancopools@aol.com
SARASOTA

First Tues., 6:30 pm
Papa Nicks, 4940 Fruitville Road, Sarasota

Pres. Andy Homner (941) 330-5757
TREASURE COAST
Fourth Tues., 7:00 pm

Duffy’s Sports Bar, 6431 SE Federal Hwy, Stuart
Pres. Allen Schroeder (772) 215-1884

VENICE
Fourth Monday, 6:30 p.m., Valenti’s Ristoranti

1200 E. Venice Avenue, Venice
Pres. Victor Gil De Lamadrid (941) 629-0271

REGION 12
B.O.R.D. Member: Jason Lehmann

(817) 605-0194
E-mail: waterconnection@att.net

DALLAS
Fourth Tues., 5:30 p.m., Tony’s Diner
3112 N. Jupiter Rd #307 Garland TX

Pres. Eustaquio Portillo (214) 325-6746
FORT WORTH

Third Tues., 7 p.m., El Chico
7621 Baker Blvd, Richland Hills, TX 76118

Pres. Tina Lehmann (817) 605-0194
MID CITIES DFW: First Mon., 7 a.m.,

SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Jeremy Smith (214) 695-8717

tadpoleps@yahoo.com
TARRANT COUNTY

First Tues. 7 p.m., Dixie House Café
6200 E. Lancaster, Fort Worth TX 76112

Pres. Dave Boyd (817) 235-5654
WAXAHACHIE

Second Wed., 7 a.m., Quality Inn & Suites
3891 S. Great Southwest Pkwy, Grand Prairie TX 75052

Pres. Neal Holt, (972) 617-9877
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Associate Members
Vernon Thomas / vern@hydroscribe.com
Brandon Thomas / brandon@hydroscribe.com
Creators of Hydroscribe, management software
for pool service and repair professionals.

CUTTING EDGE BANK CARD SERVICES, INC.
www.ce411.com / 800-238-2771
Sara Ayala / sara@ce411.com
Mobile credit card processing

DECK-O-SEAL
Jim Dill / jdill@deckoseal.com
Janet Webster / 817-598-1969 / www.deckoseal.com
Manufacturer of Deck-O-Seal joint sealant,
Deck-O-Shield pentrating sealer, and Deck-O-Grip
non-slip sealer for the maintenance of pool decks. ①

INDUSTRIAL TEST SYSTEMS
www.sensafe.com / 800-861-9712
Mike McBride / mmcbride@sensafe.com
George Bailey / gbailey@sensafe.com
Manufacture water quality test strips and
meters for the pool and spa service industry. ③

NATURALCHEMISTRY
www.naturalchemistry.com
Ryan Rickaby / 909-815-9602 / Fax 909-988-3265
rrickaby@naturalchemistry.com
Environmentally friendly cleaning products for
pools and spas. ①

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan / cmaclennan@poolcoversinc.com
Claire King / cking@poolcoversinc.com
Sales, service and installation of safety
 swimming pool covers and safety spa covers.

POOL ROUTE PROS INC.
www.poolroutepros.com / 714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since
1980 with hands-on experience in service and
repairs, specializing since 1995 in pool route
sales and consulting. ②

RICHARDSON INSURANCE AGENCY
209-667-2222
Steve Richardson / steverichardson@allstate.com
Auto, inland marine, commercial auto and
umbrella. 

SEAKLEAR POOL & SPA PRODUCTS
www.seaklear.com / 425-974-1943
Terry Arko / tarko@seaklear.com
Specialty chemical manufacturer

WESTERN HYDRO CORPORATION
www.whcpools.com / 510-783-9166
Nick Haderer 
nhaderer@westernhydro.com
Distributor of solar pool pumps and accessories

A S S O C I A T E  M E M B E R S

A. O. SMITH – REGAL BELOIT
www.regalbeloit.com / 937-667-2431
Heather Scaggs / heather.scaggs@regalbeloit.com
Jim Mosman
Bill DeCorrevont / bill.decorrevont@aosepc.com
Application & repair of pump motors ①

ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. ③

ALL SAFE POOL FENCES AND COVERS
www.allsafepool.com / 714-712-6233
Reed Hauge / reed@allsafepool.com
We save lives: Manufacturing, sales and installation of
removable pool fences, safety nets and pool covers.

ALPHAWATER SYSTEMS
www.awspoolsupply.com / 562-408-6447
Henry Cota/henry.alphawatersystems@gmail.com
Proud supplier of wholesale pool supplies to the
pool professional.

AMERICAN LEAK DETECTION
www.americanleakdetection.com / 800-755-6697
Adam Gray / agray@americanleakdetection.com
American Leak Detection specialists use state-of-
the-art equipment and methodology to locate
 hidden water and sewer leaks from swimming 
pool cracks to concealed plumbing systems ③

ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com / 800-787-7727
info@westernshow.com
800-746-9772 / exhibitsales@westernshow.com
Annual pool industry convention and symposium

APSP
www.theAPSP.org / 703-838-0083
Bill Weber / bweber@APSP.org
Association of Pool and Spa Professionals

AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations. ③

AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor / kp@aquamagazine.com
Shawn Gahagan, Publisher.
The leading monthly for pool and spa

professionals.
AQUATHERM INDUSTRIES

www.aquathermindustries.com / 732-905-9002
Molly Friar / mfriar@warmwater.com
Dave Sizelove / dsizelove@warmwater.com
Largest U.S. manufacturer of solar thermal panels
for hybrid solar pool heating of commercial and
residential pools.

B’S POOL SUPPLIES
www.bpspool.com / 951-274-0964
Andrew Macmillan / chlorboy@hotmail.com
Wholesale pool supply distributor, specializing in
chemical delivery.

BIO ACTIVE
www.solarsunrings.com / 951-296-6502
Georgina Miramontes / info@solarsunrings.com
Solar covers and cyanuric acid reducer.

BLAKE SALES ASSOCIATES*
www.blakesales.net / 800-748-5756
Mike Ramey / mjramey@blakesales.net
John Grucky / john.grucky@blakesales.net
Products which we represent ③

CHEMLINK PRODUCTS INC.
www.chemlink.com / 909-260-9446
Dale Cisco / dcisco@chemlink.com
Manufacturer of solvent free, 1-part horizontal 
and vertical joint sealants and adhesives.

COMPASS MINERALS
www.nasalt.com
Lauren Fallon / 913-344-9100
fallonl@compassminerals.com
Manufacturer of Sure Soft® Pool Salt. Designed
specifically for use with electrolytic chlorine
 generators. Contains high purity, extra fine crystals
that dissolve rapidly.

COMPU POOL PRODUCTS
www.compupool.com.au / 888-798-7665
Nick Millar / nick@compupool.com.au
Tim Moreton / compupoolusa@aol.com
Manufacturer of salt water cholrinators, both
domestic and commercial.

CONTINENTAL RESEARCH CORPORATION
www.3xchemistry.com / 866-773-6136
Sally Miener / sally@3xchemistry.com
Pool chemical manufacturer of 3X brand and 
private label.

CRAMER & ASSOCIATES
www.cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. ③

CROWN SPA COVERS
www.crownspacovers.com / 760-536-4721
Kyle Kuhlmeyer / crownspacovers1@gmail.com
Manufacturer of custom spa covers.

D&D TECHNOLOGIES (USA)
www.ddtechusa.com / 800-716-0888
Pool safety gate hardware manufacturer. Key
products: Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges. ③

DISCOUNT POOL SUPPLY
www.dpspoolsupply.com / 310-530-3393
Jeff Berson / dpsjb@aol.com
Supplier of all pool and spa equipment, parts,
chemicals and maintenance items.

EASY CARE PRODUCTS
www.easycarewater.com / 559-299-7660
Evangelina Serrano
eserrano@easycarewater.com
Manufacturer of water treatment chemicals

EDEN EQUIPMENT
www.excelfilters.com
909-629-5106
Corrin Brubaker, cbrubaker@edenequipment.com
Joe Kovach, jkovach@edenequipment.com
Manufacturer of replacement pool and spa filter
 cartridges.

ENGLISH POOL CONSULTING
www.poolinspections.com / 619-338-9197
Rick English / rick@english.net
Cindy English / cindy@english.net
Expert witness, pool inspection. ②

FILBUR MANUFACTURING
www.filburmfg.com
714-228-6000 / 888-424-9185
Joe Marcotte / joe_marcotte@filburmfg.com
Leading manufacturer of pool and spa replacement
cartridges, featuring REEMAY media, anti-microbial
endcaps and the strongest cores in the industry. D.E.
grids offer the strongest frames, material, and rein-
forced seams available. ①

FPSIE
Michael Orr / info@fpsie.org
Carole Dittmer / 916-922-8895 / www.fpsie.org
FPSIE (Foundation for Pool and Spa Industry
Education) An institute of learning featuring
Technical Certification courses from 
APSP, NSPF and FPSIE. Utility Approved 
Aquatic Energy Auditor Certification Course 
created by an affiliation of FPSIE, NSPF 
and Hanley Wood.①

G&P TOOLS
www.gandptools.com573-431-6998
Jeanie Partridge / jpartridge@gandptools.com
Darrell Goacher
Manufacturer of pool and spa tools.

GARDNER POOL PLASTERING
www.gardnerpoolplastering.com
619-593-8880
Scott McKenna 
scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope. Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. ③

GUARDIAN POOL FENCE
www.guardianpoolfence.com
800-366-7233 / Steve Sadinsky
info@guardianpoolfence.com
Pool fence manufacturer and supplier.

H2FLOW CONTROLS INC.
www.h2flow.net / 419-841-7774
Carol McKenzie / carol.mckenzie@h2flow.net
Gavin Hackett / gavin.hackett@h2flow.net
H2flow solutions for pools, spas, and water 
features include VFDs for energy reduction, 
accurate Flow Meters, wireless AutoFill Systems,
and intelligent VGB Anti-entrapment devices.

HORIZON SPA & POOL PARTS
www.horizonparts.com / 520-295-9750
Raymond Thibault / ray@horizonparts.com
Bruce Johnson / bruce@horizonparts.com
Wholesale distributor of pool parts, spa parts,
business education. ③

INTERMATIC
www.intermatic.com / 815-675-7000
Allen Ustianowski / austianowski@intermatic.com

Time controls, remote controls, pool/spa automa-
tion, freeze protection, pool/spa transformers,
chlorinators. ①

KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck
coatings. ①

LAMOTTE COMPANY
www.lamotte.com / 800-344-3100
Rich DeMoss / rdemoss@lamotte.com
Robin Myers / rmyers@lamotte.com
Manufacturer of water testing products.

LEAK DETECTION USA
www.leakdetectionusa.com
800-652-9062 / Fax 760-814-8051
Michael Mamula / michael@leakdetectionusa.com
Ed Mumford / ed@leakdetectionusa.com
Leak detection solutions for pools and spas,
fountains and ponds, waterfalls, domestic water. ③

LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:
Luis Perez / 800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.

LESLIE’S POOLMART
www.lesliespool.com / 800-537-5437
Sean Murphy / smurphy@lesl.com
Pool supplies

LOWRY CONSULTING GROUP LLC
www.lowrycg.com / 706-692-7727
Robert Lowry / rlowry@lowrycg.com
Chemical consulting, product formulation,
education and technical writing.

LUBEGARD
www.lubegard.com / 330-769-8484 x110
Kelley Bolas / kbolas@stellargroupinc.com
Manufacturer of Zero Pool & Spa Lubricant

NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison / 941-766-0634
Association to promote, advance and advocate 
the common interests of its members of pool
plastering and related activities. ①

NATIONAL POOL ROUTE SALES
www.poolroutesales.com / 877-766-5757
Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale ①

NORTHERN FILTER MEDIA
www.nfmpools.com / 563-263-2711
Dave Reusswig / dave@northernfiltermedia.com
Manufacturers of filter media and antimicrobial
filter media.

NORWOOD & ASSOCIATES
www.nalobby.net / 916- 447-5053
John Norwood / jnorwood@nalobby.net
Lobbying firm for pool and spa industry, representing
CPSA (California Pool & Spa Association).

NPS POOL & SPA SUPPLY
www.npspool.com
Jeff Manno / 702-873-4545 / jeff@npspool.com
Supplier of all pool and spa equipment, parts,
chemicals and maintenance items.

ON BALANCE LLC
Kim Skinner / kim@poolhelp.com
Que Hales / que@poolhelp.com
801-358-7450 / www.poolhelp.com
Water chemistry and plaster problems. ③

ORANGE COUNTY LEAK SERVICES /
THE POOL CENTER

www.orangecountyleak.com / 714-632-0134
Bill Campbell
bob.campbell@orangecountyleak.com
Swimming pool and spa leak locating, repairs,
remodel. ②

ORENDA TECHNOLOGIES
www.orendatech.com
Harold N. Evans / info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.

OREQ CORP
www.oreqcorp.com
800-420-3255
Sales Program Manager / sales@oreqcorp.com
Ornamental and recreational water products; 
treatment, features, activities, maintenance and
custom fabrications. ①

PENTAIR AQUATIC SYSTEMS
www.pentairpool.com / www.poolprofyi.com
800-831-7133
Steve Zorn / 760-431-8218 / steve.zorn@pentair.com
Pentair Aquatic Systems is the world’s leading
manufacturer of pumps, filters, heaters, automa-
tion, lighting, cleaners, sanitizers, water features,
and maintenance products for pools and spas.

PLASTIFLEX 
www.plastiflex.com / 704-871-8448
Kevin Baum / kbaum@plastiflex.com
Manufacture vacuum and filter hoses for the pool
industry.  Robust vacumm hoses for the commer-
cial service trade.

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
909-673-1160 / Andres Becerra
Wholesale distributor stocking all major brands
and hard-to-find items. ③

POOL & SPA NEWS
www.poolspanews.com / 323-801-4903
Dick Coleman
Advertising, promotion, management.
Publishing. ②

POOL BUSINESS ACADEMY
www.poolbusinessacademy.com / 714-319-6584
Brett Gereau / brett@poolbusinessacademy.com
Business coaching and training for pool service owners.

POOL INDUSTRY EXPO
www.poolindustryexpo.com / 650-323-7743
Don Koss / Bill Hoy
info@poolindustryexpo.com

POOL ROUTE ADVISORS
www.poolrouteadvisors.com / 877-455-7665
Blake Farris / blake@poolrouteadvisors.com
Brad Schulte / brad@poolrouteadvisors.com
Broker and pool route advisors.

POOL SAFE INC
www.poolsafe.com
John Moss/760-580-4640, john@poolsafe.com
Dan Newbold/949-689-7085, dan@poolsafe.com
Devin Callahan/925-698-9839, devin@poolsafe.com
Automatic pool covers and removable fences:
installation and repair.

* Charter Associate Members    ➀ Speakers available in all areas    ② Speakers available in Southern California    ③ Speakers available in various areas – check with company
The companies named on this page are Associate Members of IPSSA. Your patronage of these companies is appreciated. However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification,

recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing. Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.

For more information about our associate members,
please visit their web sites. If company representatives
are available to speak at chapter meetings, their
topics and geographic availability is indicated.

T  I  T  A  N  I  U  M   P  A  R  T  N  E  R  S

HASA INC.*
www.hasapool.com
Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry
chemicals, pool and spa specialty products. ③

P  L  A  T  I  N  U  M  P  A  R  T  N  E  R  S

HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
Fred Manno / fmanno@haywardnet.com
John Rodriguez / jrodriguez@haywardnet.com
Bob Seward / bseward@haywardnet.com
909-594-1600
Manufacturer of swimming pool equipment. ①

SCP/SUPERIOR/NPT*
www.poolcorp.com
Robert Rankin / 714-288-6713
Mike Felechner / 714-288-1940
Service industry related ①

POOLVERGNUEGEN
www.thepoolcleaner.com
Manuela Rief / info@thepoolcleaner.com
Dieter Rief / 707-566-0400
The Poolvergnuegen family of automatic
swimming pool cleaners includes both suction
and pressure cleaners. Isn’t it time you
experience Poolvergnuegen? ①

ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com
800-822-7933 X3323 
Steve Gutai / steve.gutai@zodiac.com
Zodiac, Jandy Pro Series, Polaris, Nature 2
Products ① 

G O L D  P A R T N E R S

ABCANA INDUSTRIES
www.abcanaindustries.com / 619-444-9900
Jesus A. Felix / jesusf@abcanaindustries.com
Gabriel Gurmilan / gabrielg@abcanaindustries.com
Trusted distributor of water treatment chemicals in
Southern California.

AQUASALT LLC
www.aquasalt.com / 713-877-2616
Susan Flowers / 866-549-POOL x7665
sflowers@aquasalt.com
Salt for chlorine generators. ①

AQUASTAR POOL PRODUCTS
www.aquastarpoolproducts.com
Todd Pieri / Todd@aquastarpoolproducts.com
877-768-2717
Manufacturer of plastic injection molded parts
for pools and spas.

ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty / ray@arrowinsuranceservice.com
800-833-3433 / 805-955-9555
Insurance issues ①

KING TECHNOLOGY
www.kingtechnology.com / 952-933-6118
Lynn Nord / lynn.nord@kingtechnology.com
Manufacturer of water purification products 
using minerals and 50% less chlorine.

POOL PATCH
www.poolpatch.com / 800-588-4008
Thomas Lopez / tom@poolpatch.com
Manufacturer of repair products and DEBRIS Z,
Sweep Fins, Aqua Brite and HydroWave.

WATERWAY INC.
www.waterwayplastics.com / 805-981-0262
Richard Howell / richardh@waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts. ①

S  I  L  V  E  R   P  A  R  T  N  E  R  S

ADVANTIS TECHNOLOGIES, A LONZA
BUSINESS

www.poolspacare.com / 678-627-2376
Jana Wright / jana.wright@lonza.com
Melissa Whipkey / mswhhipkey@archchemicals.com
Manufacturer of pool and spa chemicals.

CODEGENICS
www.hydroscribe.com / 760-889-6268

A COMPLETE LINE OF
POOL DECK PRODUCTS

POOL TRAC
www.pooltrac.com / 317-418-4777
John Pyle / john@pooltrac.com
Providers of mobile and web-based applications
for all aspects of pool and spa service, including
detailed recordkeeping.

POOL WATER PRODUCTS*
www.poolwaterproducts.com
James Bledsoe / jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies. ①

PRECISION MULTIPLE CONTROLS
www.swimmingpooltimeswitch.com
Frank Masci, 800-775-5862 X230
fmasci@pmcontrols.com
Supplier of 24 hour mechanical pool timers.

PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross / 800-257-1961 ext. 1
Professional cleaning tools & timesavers 

RAYPAK INC.
www.Raypak.com
805-278-5329
John Kane / jkane@raypak.com
Tom Grucky / 818-292-1546
David Ekman / 949-466-9187
Chris Nielsen / 818-292-1549
Daniel Nicholas / 818-292-1531
Gas heaters and heat pumps ①

REVCO SOLAR ENGINEERING
www.revcosolar.com
949-367-0740
Chrissy Wellman
Chrissy@revcosolar.com
FAFCO solar distributor.  Design, sales, installa-
tion and service of solar thermal and solar elec-
tric residential and commercial.

SERVICE INDUSTRY NEWS
Carolyn Dibrell
949-916-0292
servicenews@juno.com
Promoting your business.

SGS INDUSTRIES
www.sgschlorinators.com / 480-385-3052
Cary Tenenbaum / caryt@sgschlorinators.com
Bob Trepp, bobt@sgschlorinators.com
Develop and manufacture salt water chlorinators
and water meters for residential and community
swimming pools.

SOLAR HEATING SPECIALISTS
www.warmpools.com / 951-781-6520
Emery Osgood / emery@warmpools.com
Betsey Osgood / Betsey@warmpools.com
Installation of solar pool heating.

SOLAR UNLIMITED, INC.
www.solarunlimited.com / 818-843-1633
Bob Irwin / bob4solar41@yahoo.com
Solar pool heating.

SPECK PUMPS-POOL PRODUCTS
www.usa.speck-pumps.com / 904-739-2626
Joe Valentino / j.valentino@speck-pumps.com
Tony Sedor / t.sedor@speck-pumps.com
Speck offers swim jet systems, filters, filter sys-
tems, and pumps for in-ground, above ground
pools, spas and pools with vanishing edges,
waterfalls, fountains or waterslides.

SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com / 888-998-7665
Cory Mouillesseaux
Pool route broker.

SUN X SOLAR
www.sunxsolar.com / 760-738-8398
Kristal Cavender / kristal.cavender@sunxsolar.com
Solar pool heating specialists, residential and
commercial.

SUNTREK
www.suntreksolar.com / 800-292-7648
Roy Heine / roy@suntreksolar.com
Solar service and installation.

TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com / 410-472-4340
Jody O’Grady / jody@taylortechnologies.com
Manufactures water-testing supplies geared to the
needs of service professionals, including the TTi
2000 Colorimeter. Renowned for accuracy, simplici-
ty, durability and tech support from real chemists. ①

TRIVITRO
www.vitroclean.com
425-251-8340
Jeff Freas / jcfreas@trivitro.com
Chris Freas / cfreas@trivitro.com
Manufacturer and distributor of Vitroclean filter media. 

UNICEL
www.unicelfilters.com
Scott Gleason / spgleason@unicelfilters.com
Derek Podebarac / 818-678-0400
The industry’s most complete line of
 replacement filter cartridges and DE grids.
When quality and service count - Unicel -
 clearly the best. ①

UNITED CHEMICAL CORP.*
www.swimpool.com / 800-824-5550
info@swimpool.com
Rescue treatments for swimming pools. ①

US MOTORS / NIDEC
www.nidec-motor.com / 262-692-2001
Jim D’Angelo / jim.d’angelo@nidec-motor.com
Pat Shadrach / pat.shadrach@eemotors.com
Nidec Motor Corporation, under the US
Motors® brand, produces the most service
friendly, energy efficient  pool and spa 
replacement motors in the industry. ①

VACLESS SYSTEMS, INC.
www.vacless.com / 818-899-1700
Samar Hamza / samar@vacless.com
Bevin Coen / bevin@vacless.com
Manufacturer of pool and spa safety products.

VALTERRA PRODUCTS LLC
www.valterra.com / 818-898-1671
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
Pool and spa maintenance equipment and OEM gate
valves and unibody valves and replacement parts.

WATER SAVERS CO.
Steve Holcomb / Andi Holcomb
800-543-0979 / 949-955-1233
Leak detection and repairs for pools and spas. ③

WATER TECH CORP.
www.watertechcorp.com
732-979-9889
Rich Cacioppo / rich@watertechcorp.com
Manufacturer of battery powered pool vacuums,
distributor of robotic pool cleaners and accessories.


