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Know your
electrical code

By Dave Durkin

Dave Durkin is the director of Region 1.

Recently in Southern California two young girls were shocked by
a pool light in a residential pool. According to 680 of the NEC all
pool lights must be potted around the bulb, grounded, and the light
niche and fixture must be bonded with the rebar of the pool. The
bonding must include all electric motors and any metal larger than 2
inches in the pool or spa. Listed below are some different types of
proper installation:

* Never work on a light that is not properly grounded or a light that

is not properly bonded.

* Pools built before 1965 had pool light junction boxes in the deck.
If you are not a qualified C10 or C53, I recommend that you do
not work on these pools. At that time, no grounding was required
and rigid steel pipe was the ground. Unfortunately, these steel
conduits are long gone as they have disintegrated in the ground.

e Deck J boxes should be removed and replaced by new UL
approved deck boxes. I suggest that you do not repair residential
pool lights as most are very old and in need of replacement.

* Check the cord to see if it is swollen or gray. If this is the case,
replace the fixture on lights with 1” PVC, check the potting in
the light niche, and if necessary replace it as well.

* On commercial pools where lighting is needed for safety, it is
okay to repair if the cord is in good condition. You should also
replace the gasket on the lens. If any light fixture has water
inside, replace the fixture. Remember to be sure to test the
ground fault circuit breaker. If it doesn’t test properly make sure
you replace it.

A good test for bonding is to unhook the pool cord ground wire in
the j box and put a meter lead on the cord green wire and the other
lead on the incoming ground wire. You should have less than 1 Ohm
of resistance. If you have more than that you should call in a contrac-
tor who can make sure the bonding is intact.

If you have any electrical questions please feel free to call me at
(925) 757-1311, D & M Electric Pool Spa Repair.

IPSSA members
eligible for 35% rebate
on online education at
www.ipssa.com

Through a partnership with the National Swimming Pool Foundation,
IPSSA is pleased to offer online education through the IPSSA website. And,
IPSSA members who complete classes through this online portal are eligi-
ble for 35% rebates!

There are dozens of courses available, in the following categories:

* Aquatic courses

» Electrical safety courses

* Occupational safety courses

e Environmental management courses

 Depart of Transportation courses

* Healthcare courses

* Employment law courses

Plus three courses are available in Spanish.

It’s easy to enroll. Visit www.ipssa.com and under the Resources
tab click on Online Training Store to see all that is offered.

Once you have purchased your online training course, within one
business day you will be emailed a link to the IPSSA training portal
and an access code to activate your online class.

Prices for the classes range from $19.95 to $259, with most in the
$19.95 category. And, IPSSA members will be rebated 35% of their
class fee upon completion.

*

Grant Ross IPSSA Tucson chapter president presents a check for $1,250 to Kerri Dufor with the

YMCA of Southern Arizona along with board members Steven Nelson (left) and John Greenough. See

story, page 13.

New method of pool chemical treatment

By Robert W. Lowry

Here is a method of chemical-
ly treating pool water that uses the
information presented in two arti-
cles that appeared in the July and
August editions of the IPSSAN.
The articles were “Cyanuric Acid:
It Controls Your Pool” and “Using
Air and Acid to Get Perfect pH
and Alkalinity Quickly.” This
method makes taking care of pool
water easy and best of all, water
balance is stable. It is written for
residential pools but could be
adapted to commercial or public
pools but commercial and public
pools must comply with all state
and local health codes. Some of
the suggestions for water treat-
ment given here are not within
health code guidelines for com-
mercial or public pools.

It is called Honest Pool Care
because it only considers the sci-
entific facts presented in the two
articles and does not contain any
sales hype or biased information
from chemical and sanitizer manu-
facturers. It is a complete method
of chemically treating pool water.

Honest Pool Care 1-2-3

This method assumes you are
familiar with pool chemicals,
maintenance and water chemistry.
It differs from your current
method, but it is effective and easy
to use. It works best with liquid
chlorine.

1 — Test & Balance

2 — Disinfection & Oxidation

3 — Filtration & Circulation

Overview
The main things to understand

Things to do in September

» Wear sun screen and reapply often
» Wear hats
» Drink lots of water
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about Honest Pool Care 1-2-3 are:

e pH should be between 7.5
and 7.8.

e TA (total alkalinity) should
be between 60 and 90 ppm.

* TA and CYA (cyanuric acid)
prevent pH decreases.

e Borates prevent pH increas-
es.

e TA and pH are decreased
with acid; aeration increases pH.

e CYA (cyanuric acid or

Continued on page 6
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Larry Kirkorian wins the July Education Corner quiz

Larry Kirkorian, a member of
the Fresno IPSSA chapter, was
selected randomly among all of the
correct entries for the July
Education Corner Quiz and will
receive an IPSSA sports watch. All
correct entries submitted during
2012 are eligible for a big drawing
at the end of the year for more
IPSSA logo items.

The correct answers for the July
quiz are: 1) The chemical that pro-
tects chlorine from sunlight
destruction is called: A. Cyanuric
acid B. Conditioner C. Stabilizer D.
All of the above. The correct
answer is D. All of the above. 2)
The regular sanitizer you are using
determines the proper total alkalin-
ity for the pool. A. True B. False.
The correct answer is A. True. 3)
Adding 10 fl. oz. of sodium
hypochlorite to 10,000 gallons of
water will increase the chlorine
level by 1.5 ppm. A. True B. False.
The correct answer is B. False. 4)
Getting liquid chlorine (sodium

SV (TN AV B
[ESISTA
Sports Watel

correct entries will go

month must be received by OCTOBER 20, 2012.

1. 90 percent trichlor has about 55 percent cyanuric acid.

A. True
B. False

2. Water Testing involves: Testing, comparing and deciding.

A. True
B. False

3. What is the volume of a rectangular pool that is 20 feet

by 40 feet with an average depth of 5 feet?
A. 4,000 sq. ft.

B. 4,000 cu. ft.
C. 20,000 gallons
D. 800 sq. ft.

4. The acceptable Saturation Index range is:

Education

All members who mail an entry with the correct answers will become
eligible for a drawing at the end of the month for an IPSSA watch. All
into a year-end drawing for other
IPSSAmerchandise. IPSSAmembers are the only eligible participants
and only one entry per month is permitted. Each month, the winner
of the drawing will be published in The IPSSAN. Entries for this

J12ulo)n

A. -1.0to +1.0
B. -0.3t0 +0.3
C. 20 ppm
D. All of the above
Name
Address
City State Zip
Telephone Number ( )
Chapter
Correct Answers: 1. 2. 3.

(Please indicate A, B, C, or D for each answer.)

Mail Entry to:

IPSSA Quiz, 10842 Noel Street, #107, Los Alamitos, CA 90720
Or Fax to: (888) 368-0432
Entries for this month must be received by

OCTOBER 20, 2012.

hypochlorite) in your eyes can
cause permanent corneal damage in

only 15 seconds. A. True B. False.
The correct answer is A. True.

Calendar of Events

CPO Class
Superior Pool Products, Anaheim, California
http://www.anotherperfectpoolnews.com/cpo

CPO Class
El Monte Aquatic Center, El Monte, California
http://www.anotherperfectpoolnews.com/cpo

Sept. 6-7

Sept. 13-14

Sept. 27-29 Pool Industry Expo

Monterey, California

CPO Class
Superior Pool Products, California
http://www.anotherperfectpoolnews.com/cpo

CPO Class
SCP, San Antonio, Texas
Mark Posson, 210-725-5889

World Aquatic Health Conference
Norfolk, Virginia
http://www.nspf.org/en/Conference/
Conference2012.aspx

CPO Class
SCP, San Diego, CA
http://www.anotherperfectpoolnews.com/cpo

Oct. 4-5

Oct. 4-5

Oct. 10-12

Oct. 25-26

Nov. 6-8 International Pool | Spa | Patio | Expo
Morial Convention Center, New Orleans,
Louisiana

http://www.poolspapatio.com

CPO Class
Superior Pool Products, Anaheim, California
http://www.anotherperfectpoolnews.com/cpo

CPO Class
SCP, Riverside, CA 92597
http://www.anotherperfectpoolnews.com/cpo

Nov. 8-9

Nov. 29-30

WELCOME NEW MEMBERS!

REGION 8 - East Valley: Jeb Bracutigam. . . VIPS: Joe Daley. . .
REGION 9 - Houston: Roland R Gilliam Jr. . . REGION 10 -
Santa Clara: Ronald Larkin

Jim McTheeney wins a Basic Training
Manual Part 1 — Water Chemistry!

Enter to win the monthly sweepstakes! Anyone can enter!

Jim McTheeney, from St. Petersburg, Florida was selected ran-
domly among all of the correct entries for July and will receive an
IPSSA Basic Training Manual Part 1 — Water Chemistry.

The correct answer for the July sweepstakes question is: How
many chapter meetings must a prospective member attend in order to
join IPSSA? Answer: Three

BEASIE TRAINEXG

Enter To Win:
Basic Training Mawnval s
Part 2

- Equipment!

We have a number of training manuals with slight
imperfections on the outside cover that we are giving away.
Simply fill out the form below and mail or fax it in for your
chance to win. The winner will be randomly selected from
all correct entries.

Answer the following question:

] 10ju)_

In what year did IPSA and Cal-IPSA merge to
form IPSSA? (The answer can be found on
wWWwWw.ipssa.com)

There will be a different question each time we
have a book to give away. Check in next month!

Uim o

Name
Address
City State Zip

Telephone Number (__ )

Correct Answer

Mail Entry to: Enter To Win
10842 Noel Street, #107, Los Alamitos, CA 90720 Or Fax to: (888) 368-0432
Entries for this month must be received by OCTOBER 20, 2012
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THE INSIDE TRACK

FOR SERVIGE GOMPANIES

EXHIBITS: CONFERENGE:

Morial Convention Center New Orleans, Louisiana USA

and repair. Register today!

¢ Thousands of resources and services

e APSP Zone / Live Workshop & Classroom

¢ APSP Technical Service Institute

e APSP Int’l Awards of Excellence

e APSP Hot Tub Technician Certification

e APSP CSP Certified Service
Professional® Prep/Exam

Register online NOW at:
www.PoolSpaPatio.com

to receive FREE Expo Only admission.

During the online registration process, you will be asked,
“How did you hear about the 2012 Expo?” Click on
“Received a special code” and enter ADS as the code.

Toll-free: 888.869.8522 | Outside USA: 972.536.6350 i @ L} [& 1=

Join us for the 2012 Int’l Pool | Spa | Patio Expo which is heading to New Orleans for the first time
since 2003. By attending, you will gain a competitive edge through products and educational
offerings designed especially for professionals who specialize in pool/spa maintenance, service

¢ Full track of service-specific education

¢ Genesis 3 Elements of Construction School
¢ Genesis 3 Pavilion

¢ Genesis 3 Winemaker Dinner

¢ Genesis 3 Lifestyle Program

¢ Genesis 3 Service Professional Certification
¢ Welcome Party at Mardi Gras World

INTERNATIONAL E

POOL |SPA|PATIO b

THE BACKYARD EXPERIENCE O

hanleyAwood SPONSORED BY APSP™

Show Sponsor: Show Publication: Show Endorser:
GENESIS

=
=4 POOL
APSP NEWS DESIG?GROUP

The Association of
Pool & Spa Professionals®
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Ben Solakian, pioneer and innovator passes away at 80

Ben Solakian, founder and
CEO of Val-Pak Products, passed
away suddenly on July 14, he was
80. Solakian was a pioneer and
innovator in the pool and spa
industry starting in 1958. After
founding Summerset Pool Ser-
vice, Solakian sold the business in
1964 and started Valley Boiler
Service in Van Nuys, Calif., a

heater, pump and motor repair
shop devoted to the needs of the
pool service tech. He sold this in
1969 and began pool remodeling
and repair.

After a few years he realized
the need for replacement parts for
obsolete pool equipment. Solakian
started making parts for pumps
that had been discontinued by the

Orange Coun
Leak Services

A division of The Pool Center Inc.

"The Leak Detective"

eExpert leak detection & repair

*Serving Orange County & the adjacent areas

*Gunite pools & spas only

eGuaranteed find

*Expert structural crack repair

*Referral commissions on prearranged jobs

Phone (714) 632-0134

fax

(714) 630-6219

Contractors License 736686

1195 N. Van Horne Way, Anaheim CA 92806

from AQUASTAR

STARZTRUCK

driving your pool clean

™

Limit one per customer S
For a limited time.
Offer subject to change.

manufacturer.

Then in 1979 he opened Val-
Pak Products. The company grew
rapidly as new parts were intro-
duced, each one carefully de-
signed to meet and often exceed
OEM specs. Val-Pak now pro-
duces more than 500 parts.

Solakian was a member of
IPSA which proceeded Cal-Ipsa
and the merger which created

IPSSA. He was also a founding
member and past-president of the
Western Pool & Spa Show which
is dedicated to the training and
continued education for the pool
service tech.

Solakian is survived by his
wife of 53 years, Virginia, his son
and business partner Mike, daugh-
ter Linda, and 3 grandchildren.

Financial office thanks chapters
with prompt payments

The Financial Office thanks the
following 25 chapters, whose
members all paid promptly in
August before second notices were
required:

Region 1 — Sacramento City,
Tracy, West Placer

Region 2 — Fresno, Santa Bar-
bara, Visalia

Region 3 — Diamond Bar

Region 5 — Anaheim, Hunting-

ton Beach
Region 6 — Corona, Palm Desert
Region 7 — Rancho Del Mar
Region 8 — Las Vegas, North
Phoenix, Northwest Las Vegas,
West Valley, Western Las Vegas
Region 9 — Austin, Fort Worth
Region 10 — Fremont, Monte-
rey Coast
Region 11 — Manasota, North
Georgia, Sarasota, Venice

IPSSA has new membership
application forms

Important changes have been made to the new member application
forms. Effective July 1, all new member applications should be submit-

ted on the new forms.

All chapter presidents have been emailed the new form, and it is
available for download at ww.ipssa.com.
If you’d like a supply of the three-part forms, call 888-369-9505

or email info@ipssa.com.

Order Training Manuals at
www.ipssa.com/resources/ipssa-store

THE CLEAR WINNER FROM START TO FINISH

Ben Solaklian

Policy on
IPSSA
mailing
list

The IPSSA general mem-
bership mailing list will not
be given out to anyone
including members, associate
members or outside organi-
zations. This policy has been
established to protect mem-
bers from possibly being
placed on inappropriate and
or indiscriminate lists.

The STARZTRUCK
automatic suction-side
pool cleaner featuring:

Eco-Drive
for maximum efficiency

S0 Intelli-Track
s _Jg for more comprehensive
_ cleaning

Highly Engineered
for design and
durability

CaLL 877-768-2717
+1-805-620-5060 (Outside U.S.)
www.aquastarpoolproducts.com

AQLJASTAR*"‘L‘!

-
pool products 7 ™A
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Ask Sue

By Sue Robach

Sue Robach is national train-
ing manager for Pentair Aquatic
Systems. If you have questions for
Sue, send them to info@ipssa.com.

A serviceman in Houston,
Texas, wrote to me recently about
a customer with an in-ground
18,000-square-foot rectangle
shaped concrete pool with no
spa... “She has two small children
and wants to install a new
400,000-BTU MasterTemp to heat
their pool,” he wrote. “This way
they can use their pool longer
throughout the season, and get
more enjoyment from it. Her hus-
band is worried about the costs to
run the heater, so she asked me to
give her a ballpark idea about how
much she can expect it to cost.”

To answer this question cor-
rectly, it's important to know and
understand a few simple things:

1) A 400,000 BTU heater will
use 4 therms or 40 cubic feet of
natural gas per hour.

2) One gallon of water weighs
8.33 pounds.

3) 1 BTU will raise 1 pound of
water 1 degree F.

Using this information, you
can estimate how long it will take
to heat water in a particular pool
with a particular heater.

Start with the number of gal-
lons (18,000) and multiply by 8.33
to determine how many pounds of
water in the pool.

18,000 X 833 =
pounds of water.

Then, for the sake of this
example, let’s assume the water is
starting at 65 degrees and you
want it to be 80. That is a 15-

149,940

It pays to
designate
beneficiaries

One of the benefits of
membership in IPSSA is a
$50,000 life insurance policy.
All you need to do is complete
a Beneficiary Designation
Form.

But, what happens if you
haven’t declared a benefici-
ary? You will lose control of
who receives your benefits.
The payment of funds will be
delayed and, if the benefits are
part of a probate, it could take
a year or more for your loved
ones to get those funds.

The good news is that,
when  your  Beneficiary
Designation Form is on file at
the IPSSA financial office, the
check for your life insurance
benefit is issued as soon as the
death certificate is received by
the insurance company.

Call the financial office
(888-391-6012) if you are not
sure whether or not your
Beneficiary Designation Form
has been filed. If not, or if you
want to change your benefici-
ary, you can download the
form from the ‘“Members
Only” page of
WWWw.ipssa.com.

Don’t neglect this small
but important detail which
could prevent headaches for
those you love.

degree rise. Multiply how much
water you have (in pounds) by the
number of degrees you want to
add to it (15) to determine how
many BTUs you need.

149940 x 15 = 2,249,100
BTUs needed in this example.

A 400,000-BTU MasterTemp
heater has an output BTU of
336,000 (because its efficiency is
rated at 84 percent), so next divide
the number of BTUs needed by
the number of BTUs the heater
can generate, and you get the num-
ber of hours it will take for that
heater to increase that pool’s tem-
perature by 15 degrees:

2,249,100 + 336,000 = 6.7
hours

Now you know that it will
probably take almost 7 hours for a
400,000-BTU heater rated at 84%
efficiency to increase the water
temperature of an 18,000-gallon

pool from 65 to 80 degrees.

To figure out what that will
cost in dollars, you need to know
how units of fuel are priced in
your area. Typically, gas is priced
by the therm or by the cubic foot.

If gas is priced by the therm,
then you’ll need to know that 1
therm = 100,000 BTU's, and a
400,000-BTU heater uses 4
therms per hour.

If your customer’s utility com-
pany charges by the cubic foot,
then you need to know that 1 cubic

foot = 1000 BTUs, and a 400,000-
BTU heater uses 40 cubic feet of
natural gas per hour.

Use the calculation of how
long the heater will run (6.7 hours)
and multiply that by 4 to deter-
mine the number of therms (6.7 x
4 =26.8 therms) or multiply by 40
if you’re dealing with cubic feet
(6.7 X 40 = 268 cubic feet).

Last but not least, look at a
recent utility bill to figure out
what the homeowner pays for gas
and multiply that number by the
number of therms or cubic feet
required to heat the pool. That will
give you the cost to increase the
water temperature by 15 degrees.

As scientific as this seems, it is
still only an estimate because it
does not take into account air tem-
perature, wind, rain, or other fac-
tors that affect heat loss. There are
many factors in the cost of heating
pool water. On a cold windy day
when the pool is uncovered, the
heater is fighting against some
pretty strong environmental fac-

tors. (We always recommend cov-
ering pools when not in use to
retain heat and water). If the air is
warm and still, and the pool is
covered, then the heat loss factor
will be far less dramatic, meaning
the heater will not have to work as
hard.

It may seem complicated if
you’ve never done this before, but
being able to estimate heating
costs and explain how environ-
mental factors affect those costs
are great skills to have.

Send Your Technical Questions
to:
The IPSSAN
10842 Noel Street #107
Los Alamitos, CA 90720
Fax: (888) 368-0432

or email: info@ipssa.com

IF EDUCATION’S YOUR
GOAL, GET INTO
THE SWIM!
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POOL INDUSTRY EXPO XXVI
IS COMING!

IF YOU BUILD, REPAIR OR SERVICE POOLS & SPAS,
MAKE YOUR PLANS NOW TO ATTEND ONE OF THE
INDUSTRY’S PREMIER TRADE SHOWS
SEPT. 27-29, 2012, IN MONTEREY, CALIFORNIA

For Attender Information, Call:

650-323-7743

For Exhibitor Information, Call:

415-472-2114
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New method of pool chemical treatment

Continued from page 1

stabilizer) should be less than 50 ppm.

e FC (Free Chlorine) must be, at mini-
mum, 7.5% of the CYA concentration.

e Liquid chlorine does not significantly
change the pH of your pool water.

Water Testing

Water balance and oxidation are the two
most important considerations. To maintain
water balance and have safe water, you
must test. Visual test strips are useful for
obtaining rough estimates of chemical lev-
els, but quality testing with a good test kit —
especially for higher levels of free chlorine
and low levels of combined chlorine — is
required. Liquid or tablet reagent test kits
are better. Electronic, especially digital
meters are more accurate. The best type of
chlorine test is called an FAS-DPD test. It is
a titration or “drop count” test where
reagent drops are counted to make a color
change. Pool stores also offer free water
testing. Be advised that not all pool stores
have equipment for testing borate. You may
also order borate test strips online.

Balance Guidelines

ity), CH (calcium hardness), CYA (cya-
nuric acid), TDS (total dissolved solids),
borate and salt (if using a SWG - salt water
chlorine generator)
Mini-STEP 1a — Adjust CYA
to 30-50 ppm

If the pool is new, add CYA — 13.3 oz
per 10,000 gallons per 10 ppm to bring the
level up to 30-50 ppm.

If the CYA level is 30-50 ppm, go to
Mini-STEP 1b.

If the pool is established and the CYA
level is more than 50 ppm, drain some
water and refill. The amount to drain will
depend on the current CYA level. For
example, if the CYA level is 100 ppm, then
50% of the water should be drained and
replaced.

Mini-STEP 1b — Adjust CH
to 200-400 ppm

If the CH is between 200 and 400 ppm
go to Mini-Step lc.

If CH is below 200 ppm, add enough
hardness increaser to raise the level to a
minimum of 200 ppm. Add 13.3 oz of hard-

Mini-STEP 1c¢ — Adjust pH
and TA
If the pH is 7.5 and the TA is 80-90 go
to Mini-STEP 1d.
Adjust pH to 7.5, TA to 80-90 ppm (for
most pools).

If pH is 7.5 and TA is below 70 ppm,
here is how to increase only TA: Use
Baking Soda

If TA is too low, add baking soda (sodi-
um bicarbonate), not soda ash (sodium car-
bonate), to raise it. A solution of baking
soda, regardless of concentration, has a pH
of 8.3. This means that you can increase TA
without increasing pH much. Adding 22 .4
oz of baking soda per 10,000 gallons will
raise TA by 10 ppm. If both the pH and TA
are low then adding soda ash will raise
them. A solution of soda ash, regardless of
concentration, has a pH of 11.7. It will
increase pH and TA.

If pH and TA are both too high, here is
how to lower TA and raise pH

Use Acid to lower TA and pH. Then use
Aeration (not soda ash) to raise only pH.

Lower pH and TA with muriatic acid

rate. More aeration is better. When the pH is
7.6, measure TA again; it should be about
120 ppm. Again add 3 quarts of muriatic
acid. This should bring TA down to about
80 ppm and pH down to about 6.8. Aerate
once again until a pH is 7.6 is reached.
That’s it: You’re done. This procedure for
pools was introduced by Ben Powell
although degassing of water to raise pH has
been known for decades.

Each time acid is added, the pH and TA
are reduced. Aeration raises the pH without
raising the TA. When TA is tuned precisely,
the pH will rise to a level of about 7.6. If the
pH exceeds 7.8 from aeration, lower TA a
little more. If aerating for say 8 hours does
not increase pH sufficiently, the TA is too
low and more baking soda should be added.
After monitoring it a few times, you will be
able to obtain that ideal TA. Occasionally, a
little acid may be needed, but basically the
water can be considered to be well balanced.

Do not let TA fall below 50 ppm; even a
small amount of acid will drop the pH
sharply. If the TA is excessive, say above
200 ppm, more acid will be needed in the

Parameter Range Comments . . . L
- 75278 = Very Important and then increase pH with aeration. beginning to get the pH down. Remember,
- == PRI Aeration is accomplished by turning on TA/is a pH buffer, that is, a pH stabilizer, and
" Pools with SWG (saﬁp\:;ter chlorine generator) or pools fountains, waterfalls, water features and  the amount of acid needed to lower the pH is
LA LAy ) 60 -00 ppm. with Water Features 60-80 ppm aiming return fittings so return water breaks  proportional to the amount of TA. It takes
Pools using dichlor or trichlor — 100-120 ppm the surface — anything that makes turbu- 25.6 fl oz of muriatic acid to reduce TA by
: 200 - 400 ppm for Plaster, Pebble or Tile pools lence or splashes. The time required 10 ppm in 10,000 gallons of water. Don’t
CH (Calcium Hardn 200 - 400 : ) . : ¢
(Calcium oss) ppi 250 — 300 ppm for Fiberglass, Vinyl, Painted pools depends upon the TA — plan on 6 to12 hours add too much acid all at once in order to
30— 50 ppm Higher levels require a higher FC level to decrease TA by 60 ppm. For example, if bring the pH below 7.0. We aerate between
CYA (Cyanuric Acid) 60 — 80 ppm SWG | Drain and replace water if CYA is =50 ppm

TA is 240 ppm, expect this to take perhaps
as much as two days. Once in the right

doses of acid to prevent large pH swings.

Minimum 60 ppm for pools with SWG Mini-STEP 1d — A djus t

. Borate 30 - 50 ppm Use borax, sodium tetraborate pentahydrate or boric acid range the pH and TA will stabilize. Borate Level
Salt — only for SWG pools 3,000—3,200 ppm | Follow SWG manufacturer’s recommendation for salt Test the pH and TA. If pH is 7.8 and TA If the borate level is below 50 ppm, add
e (ToiD i iy ig” ‘?lfggoppm P‘iss%féns 9"1'3‘;;12’000 I?P'l“;a;x for most P;f’ls i is 160 ppm, add 3 quarts of muriatic acid enough borate to raise the level to 30-50
0 15501V 0l1ds axis 1, pPpm or Ppools the max 1s 1, Ppm more than salt leve . .
over siaxtiag TDS | reccumnanded by SWO mam B per 10,000 gallons of pool water. This will ppm. Add 117 oz of borax (not Boraxo) per

STEP 1 -Test & Balance
Test the water for pH, TA (total alkalin-

ness increaser per 10,000 gallons per 10
ppm increase.

decrease TA by about 40 ppm and make the
pH about 6.8. Now aerate until pH is 7.6.
This will require a minimum of 4 hours,
depending on pool volume and aeration

10,000 gallons per 10 ppm or add 90 oz of
sodium tetra borate per 10,000 gallons per
10 ppm.

Continued on page 7

THE FUTURE OF POOL TESTING IS DIGITAL
% SPEED ACCURACY

DIGITAL ANALYZER DIGITAL PHOTOMETER
PATENTED CHEMISTRY PATENTED SYSTEM

DIGITALLY DETERMINES: DIGITALLY DETERMINES:
Free Chlorine,Total Chlorine, Free Chlorine, Combined
Cyanuric Acid, pH, Chlorine, Cyanuric Acid, pH, Alkalinity,
Alkalinity, Calcium Hardness Calcium Hardness, Chloride (Salt),

Total Chlorine, Phosphate, Transmission

USEPA

HEALTH DEPT

COMPLIANT
FREE & TOTAL

CHLORINE

® Tests six parameters
in only 35 seconds using
one test strip

¢ Determine critical parameters with
Laboratory accuracy (0.01 precision)

® Uses DPD chlorine method
(replaces FAS-DPD / visual DPD Kits)

e Digital results eliminate
visual color matching

¢ |deal for pool service techs
and in-store testing

® Meets Health Department testing
requirements for: Free and Combined
Chlorine, pH, Cyanuric Acid

® Uses the EZ-3™ Method
- fast, accurate and non-technical

e Stores test results with time
and date markers

* Portable & Rechargeable
¢ Built-in photocell

Scan for Details

¢ Portable & Waterproof

Canadian Distributor

eXactmeter@intrachem.ca a
WWW.INtrachem.ca jnduscies e

Tel 1416 760-0929 1877 760-0929

\WATERPRGOF
[E56 7

@

=

Industrial Tesf Systems, Inc.
(800) 861-9712 sensafe.com / poolcheckonline.com

3 Q @@ SENSAFE ﬁﬁﬁ ITSSENSAFE

eXact®, Pool Check® and eXact® Strip Micro are trademarks of Industrial Test Systems, Inc. ¢ Rock Hill, SC 29730 USA © 2012 Industrial Test Systems, Inc. * IPSANO612

MADE IN THE USA TOP QUALITY
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Continued from page 6

The main reason to use borate
is to keep the pH from rising.
Bicarbonates (TA) and cyanurates
(cyanuric acid in water) form
buffer systems which prevent pH
decreases. They buffer more
strongly against large drops in pH.
Borates are a buffer system that
prevents pH increases. They
buffer more strongly against large
rises in pH. The minimum borate
concentration needed is 30 ppm
but the ideal amount is 50 ppm.

The others reasons for using
borates are: algaestatic properties,
reduced chlorine usage, silkier
feeling water with less skin and
eye irritation, and clearer, sparkl-
ing water.

Borate level only needs to be
checked occasionally. This will
help prevent a pH upward drift.
You will need a borate test method
or locate a pool store that has a test
for it or you may buy some borate
test strips from an online seller.

STEP 2 — Disinfection and

Oxidation — Add Chlorine

FC (Free Chlorine) minimum is
7.5% of CYA

The proper amount of FC

depends on the CYA level.

chlorine generator pools need a
minimum FC of 5% of CYA.

FC must always exceed the
minimum, or algae can flourish
depending on nutrients, bacteria
can grow depending on other con-
ditions and chloramines will be
formed. The minimum FC shown
here is the absolute minimum. Do
not allow FC to go below it. If the
algae nutrient level is low, then
algae may not grow. Phosphate
remover products remove ortho-
phosphates which means that a
lower FC concentration would be
required to prevent algae. Using
an algaecide or phosphate remover
will lower the minimum FC
requirement.

Most uncovered outdoor pools
will lose about 2 ppm of FC every
day in the summer because of UV
induced degradation even in the
presence of CYA. This does not
include swimmer chlorine de-
mand. Obviously this means that
chlorine cannot be added just once
a week. It would require 14 ppm
of chlorine at a CYA level of 100
ppm CYA to last a week in sunny
areas where the resulting FC
would be around 4 ppm at the end

CYA Minimum FC  Ideal FC (ppm) Shock
(ppm) (ppm) (ppm)
7.5% of CYA 11.5% of CYA | 40% of CYA
20 2 3 10
30 2 4 12
40 3 5 16
50 4 6 20
60 5 7 24
70 5 8 28
80 6 9 31
90 7 10 35
100 7 12 39
Notes: Original idea for this of the week. Conditions may

chart from Ben Powell. This ver-
sion differs. Amounts are rounded.
Minimum FC 2.0 ppm. Ideal is a
general term for a typical pool.
Shock is for removing combined
chlorine or for after very high
bather loads. It is recommended
that CYA level be reduced by
draining and refilling water rather
than maintaining FC level greater
than 6.0 ppm. SWG (salt water

necessitate more frequent addi-
tions of chlorine. Checking the FC
level daily is a good way to deter-
mine how often this is. Shocking
is unnecessary if the correct mini-
mum FC level is always main-
tained.
Which Type of Chlorine to Use
Although it may cause a
momentary increase, liquid chlo-
rine has no net permanent effect

WHY PAY MORE FOR POOL TIMERS

WHEN PRECISION GIVES YOU MORE FOR LESS!

(MODEL CD104-IC SHOWN)

DIRECT POOL TIMER REPLACEMENTS

FITS DIRECTLY INTO INTERMATIC®

OR PARAGON® TIMER BOX.

NO TOOLS OR HARDWARE REQUIRED!
Precision Unit Replaces

Model Price Model
CD101-1C | $ 33.00 T101/T101R
CD102-1C | $33.00 1102 /T102R
CD103-1C | $33.00 T103 /T103R
CD104-1C | $33.00 1104/ T104R

when ordering the

IMPORTANT CLARIFICATION - Precision Multiple Controls, Inc. does
NOT sell Intermatic® or Paragon® timers. Precision manufactures and
sells their own timers with brackets that allow them to fit directly into
an Intermatic® or Paragon® time switch enclosure.

V\L’ 6'Pa(k Spe(ia" \Gn’zevr:‘latwa’;::\ereglsterednademarko¢\ntermau:(ovpovalmanprmg
SIS i Paragon® i theregstere trademark f Paragon Corpoation.
SCAN HERETO SAVE

LU MORER CD104-IC  T104
Made for Over 40 Years v YES v YES

Fully Sealed Motor for Long Life | + YES - NO

2Year Warranty v YES - NO

VISIT OUR NEW Easy to Read Day / Night Dial v YES - NO

MOBILE WEBSITE!

FOR OVER 50 YEARS

PIRECISION

THE #1 SOURCE FOR ENERGY SAVINGS CONTROLS

FREE SHIPPING ON ALL 6-PACK ORDERS!
OR ORDER AT: WWW.SWimmingpooltimeswitch.com/6pack

ALWAYS LIVE CUSTOMER SERVICE
AVAILABLE MON. - FRI. 9AM TO 5PM E.S.T.
HELP LINE: 1-800-775-5862

on pH. The pH of the water will go
up when liquid chlorine is added
but as it is used, the pH goes back
down. (Note: some chlorinating
liquids with a pH more than 13.0
can cause a slight increase in pH.)

Use liquid chlorine from a
pool store or use liquid bleach
from a super market or home cen-
ter. The only difference is the per-
cent of chlorine and the pH. If lig-

uid chlorine is not sold at your
local pool store, buy liquid bleach
from the grocery store, chain dis-
count store or home center. Just be
sure to buy the type of bleach that
has no additives, fragrance or
detergent. It is best to use a liquid
chlorine dispenser or small meter-
ing pump to dispense the chlorine
or bleach but you certainly can
add chlorine manually. You may

also decide to use a SWG (Salt
Water Chlorine Generator).

Cal hypo can be used. It is
more dangerous to store than lig-
uid chlorine. It too has a net zero
pH effect and it increases hardness
level by about 7 ppm for each 10
ppm of FC. Your CH level may
rise when using cal hypo as the
main chlorinating source. Lithium

Continued on page 8

savelwater,saveitimelsavelmoney,

Keep your pool at its
best all season long. Call

American Leak Detection.

Specializing in Electronic Leak Detection
and Non-Invasive Repair of Pools, Spas
and Water Features using the most
non-invasive methods available.

&

THE ORIGINAL LEAK SPECIALISTS™

AMERICAN

LEAIK

" DETECTION

www. American Leak Detection.com

866.570.LEAK

To reach a location near you.

Lic#527380. Each office indepentently owned and operated.

LEAK pETECTIOR

1THOUT pESTRUCTION
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Continued from page 7

hypo is another alternative. It has
no net effect on pH, but it is rela-
tively expensive.

If trichlor is used, be aware
that the pH and TA are decreased
because of the acidic nature of the
product. The TA will need to be
kept between 100 and 120 ppm
with a pH of 7.5-7.8. In addition,
trichlor contains a significant
amount of CYA. Trichlor is very
convenient to use due to the
tablets continual dosing. Many
trichlor users are reluctant to
switch because liquid chlorine
requires multiple additions every
week or using a liquid feeder.

For every 10 ppm of FC (free
chlorine) added by trichlor, it rais-
es CYA by 6 ppm. Considering
that the average outdoor pool will
lose about 2.0 ppm per day of FC,
in a week just due to UV degrada-
tion, you will need 14 ppm FC
which will increase CYA by 8.4
ppm per week. Add bather load to
that and you can see that CYA can
increase rapidly. We do not recom-
mend using trichlor as a sole
source of chlorine because the
CYA can reach more than 50 ppm
in less than one month.

For every 10 ppm of FC (free
chlorine) added by dichlor, it rais-

es CYA by 9 ppm. However,
dichlor is not used often for regu-
lar chlorination. Dichlor is near
neutral in pH so it does not affect
pH. But when the chlorine is used
or consumed it creates some acid
so it will lower TA and pH with
continued use.

Once CYA is increased to 50
ppm or more, switch to liquid
chlorine, bleach or cal hypo or
drain some water and refill.

STEP 3 - Filter and Circulate

The pool pump needs to be run
for a sufficient amount of time to
filter all of the water. With new
energy-saving pumps and older
pumps in use, it can be difficult to

Circulation of water in the
pool is important. Not only is it
necessary for filtration but it may
be necessary for dispensing chlo-
rine or other chemicals. Many
chlorinators and chemical dis-
pensers require water flow to add
chemicals. They must be run a
sufficient amount of time to add
the appropriate amount of chemi-
cals. In addition, circulation in the
pool is important because it brings
new free chlorine to all parts of the
pool. When the water is not mov-
ing, free chlorine can be used up
by bacteria and algae in an area. If
the water is not moving and bring-
ing new free chlorine to that area

Notes: Water can be acidic,
balanced or alkaline. If water is not
balanced, it can harm swimmers,
the pool and the equipment. If
acidic, corrosion can occur. If alka-
line, scaling can result. Each of
these reduces the effectiveness of
chlorine.

The five most important
parameters to keeping the water
balanced: Temperature, CH, TA,
CYA and pH.

Calcium Hardness: The lower
the CH, the calcium concentration
in the water, the greater TA and pH
must be for the water to be bal-
anced. The higher the CH, the lower
TA and pH must be for the water to

SHHH3

"..DON 1' TELL ANYONE..

© Eliminate the waterline ring,
even when your not there.

® Reduce the headache pools

NO PROBLEM POOLS.

Call 1-800-753-1233 for more information on our products.

NATURAL
CHEMISTRY

(12,000 + 18 = 666) or about 11
hours to attain one turnover.
However, 11 hours on slow speed
will use less electricity than 4
hours on high speed.

Specialty Tools for the
Pool & Spa Professional!
CORD STOPPER
Eliminate water

H'—"; leaks at the pool
light forever. Simply
——— slide Cord Stopper
W onto cord and push
"7 into conduit.

SUR/CHEK LEVEL
This amazing two way
level gives you both a
horizontal level and
bullseye level with a
threaded nylon base

that screws into your
fitting.

HYTEC FIBERGLASS SANDING TOOL
This tool quickly
sands the back of
fiberglass pools &
spas for snug fitting
jets to eliminate
leaks..

AQUA WRENCH
TOOLS

Over 4 dozen Aqua
Wrench tools made of =
laser cut steel or rigid
PVC for precision fit
and durability. |

G&P Tools, LLC

Made in the USA
573-431-6998 www.gandptools.com

SPA LEAKS?

WE LOCATE & REPAIR LEAKS IN:

POOLS+ SPAS+ PONDS & FOUNTAINS

* Ask about our guarantee warranty.

(888) 889-8858 £

State License #652030

USA

LEAK
DETECTIONV,;LMV

.

é SONAR & ULTRA-SONIC FIELD TESTING

e Senior Citizen discount.

S PP

*
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Enjoy This Easy Way to
Chemically Treat Pools

Once you have completed all
the above STEPS, your pool bal-
ance should be stable and only
minor adjustment to pH, TA and
FC should be necessary. When you
first start using Honest Pool Care
1-2-3 you should test the water for
pH, TA and FC two to three times
a week. It will help you learn how
often to add chlorine. It will also
show you if the pH is drifting up or
down. Remember, if the pH is
drifting up, the TA is too high. Try
increasing it by 10 ppm. If the pH
is drifting down, the TA is too low.
Try lowering by 10 ppm.

Below are some additional
information for those who are curi-
ous. If you are not one of those
curios people, enjoy your pool and
tell your friends about Honest Pool
Care 1-2-3 and how easy pool care
can be otherwise, read on.

say how long pumps should be then bacteria and algae can grow.  be balanced. Your first step is to test
run. However, we recommend How Much Chemical to Add the CH of the pool water.
couTnncTon that the water have at least one Chemical Effoct Dose Amount
turnover per day. A turnover is the per 10,000 gallons
time is takes for the pump to Liquid Chlorine 12.5% (Pool Stores) Raise FC 1 ppm 10.2 1. 0z
Bo N ns pump a volume of water equal to Liquid Bleach 5.25% (Groceries, discount | Raise FC 1 ppm 24 floz
the volume of the pool. For exam- chains, home ceniers)
Call p]e’ if the pOOl is 12,000 gallons Sodium Bicarbonate Raise TA 10 ppm 2240z
. and the pump flow is 50 gpm (gal- Liquid Muriatic Acid (31.4% HCI) Lower TA 10 ppm 25.6floz
Arrow Insurance Service lons per minute) then it will CYA (cyanuric acid) Raise CYA 10 ppm 13.3 0z
require 240 minutes (12,000 gal- Calcium Chloride 100% Raise CH 10 ppm 13.3 0z
lons + 50 gpm = 240 minutes) or Calcium Chloride 77% Raise CH 10 ppm 17.3 0z
arrow (800) 833-3433 4 hours to attain one turnover. If | Borax Raise Borate 10 ppm 117.25 oz
insurance ’ the pump is a new variable speed Sodium Tetra Borate Raise Borate 10 ppm 90 oz
service DOI License No. 0510559 pump, the flow may be 18 gpm. Salt Raise Salt 10 ppm 13.3 oz
This will require 666 minutes

If it is less than 100 ppm, add
calcium  chloride  (hardness
increaser) to increase it to 200-300
ppm. (See dose amounts in chart.)
If the CH is more than 200 ppm,
no further adjustment is necessary;
just write it down. CH concentra-
tion is used to determine the cor-
rect TA and pH levels. Calcium
should be added once to bring CH
above the minimum recommended
concentration of 200 ppm. CH
level does not change much in
pools. New plaster and the use of
cal hypo for chlorination will sig-
nificantly increase CH.

pH: pH is the measure of acid-
ity or basicity of the water. In
common use, the pH scale is 0
(highly acidic) to 14 (very basic or
alkaline) with 7.0 being neutral.
Values below 7.0 are acid and val-
ues above 7.0 are base. The pH of
the human body usually is 7.4 —

Continued on page 19
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pleasing, durable,

deck-@-seal

foR SUPERIOR POOL DECK PROTECT)q,,
cHOOSE DECK-O-SHIELD PLys

DECK-O-SHIELD PLUS is a
water-based penetrating sealer for porous surfaces. It is specially
formulated to use on copings and decks for pools with salt systems.
It protects porous exterior and interior concrete, natural stone,
manufactured stone, pavers, brick, and tile from salt penetration,
staining, and spalling. DECK-O-SHIELD PLUS dries to a flat or natural
finish, leaving the surface with its natural look. It is 100% breathable
and will not turn white or yellow, when properly applied.
It can be used on decks or water-features such as waterfalls,
spillways or rock formations. It complies with all current federal,
state, and local maximum allowable VOC requirements, including
U.S. EPA, SCAQMD, and OTC. DECK-O-SHIELD PLUS is a MUST
for protecting your pool deck, as well as creating an aesthetically
elegant

Visit our website at www.deckoseal.com to sign up for our
free e-newsletter to stay up to date on DECK-O-SEAL news.

N

premium-grade, ready-to-use,

pool deck surface.

DECK-O-SEAL — More that just a sealant.
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U.s. CONSUMER PRODUCT SAFETY COMMISSION

A330 EAST WEST HIGHWAY
BETHESDA, MD 20814

CHAIRMAN INEZ M, TENENBAUM

August 8, 2012

Dear Health and Safety Colleague:

After learning of the recent entrapment incident in Tennessee involving a young girl in a
wading pool, I am writing to all state and local safety officials to remind you of the
important role you play in ensuring that these facilities meet all safety requirements and of
the importance of completing comprehensive inspections. Swimming pools, wading pools,
and spas used by the public for sports, recreation, and exercise should be as safe as possible,
especially those used by young children.

The Virginia Graeme Baker Pool and Spa Safety Act (P&SS Act) is intended to eliminate
the hidden hazards of pool and spa drain entrapments and eviscerations. Entrapment-related
fatalities occurred prior to the passage of the P&SS Act, but since the law went into effect in
December 2008, there have been no reported entrapment fatalities. We want to continue
this excellent safety record. :

Public pools and spas are required to be equipped with compliant suction outlet covers and '

secondary anti-entrapment devices or systems where single-suction outlets exist. After
more than three years of the P&SS Act being in effect, all public pools and spas should be in
compliance with the requirements of the regulation. CPSC staff continues to inspect pools
and spas and to enforce these requirements throughout the country. Because of the large
number of aquatic facilities and limited CPSC staff, we depend on you and other state or
local health and safety officials to help enforce the requirements of the P&SS Act.

Comprehensive inspections of pool and spa facilities are required to assure correct
installation and operation of the safety device(s). You will find valuable tools and resources

Questions about Health Insurance?
Compare rates with over
200 quotes within minutes at
www.ipssainsurance.com

Provided exclusively for
IPSSA members by

arrow
insurance
service

(800) 833-3433

DOI License No. 0510559

CERTIFICATES OF INSURANCE NOW AVAILABLE
Contact Arrow Insurance at 800-833-3433
or visit www.arrowinsuranceservice.com

A
(@Y POOL COVERS, INC.

Since 1984 — Employee Owned
Specialists in Swimming Pool Safety Products

The employee owners at Pool Covers, Inc. are committed
to great customer service for you and your clients!

Know that when you refer your clients to us they do not
need to shop anywhere else. Pool Covers, Inc. employee
owners will not only provide superior customer service

but will provide you with the most innovative products to
make your clients pool safe. We offer child safety fencing

all who use them.

Very truly yours,

Inez M. Tenenbaum
Chairman

available on the State and Local Officials page on our Pool Safely website
(www.poolsafely.gov/). Specifically, CPSC staff has developed Guidance to Compliance,
an eight-part video training series explaining how to properly inspect pools and spas for
compliance with the Virginia Graeme Baker Pool and Spa Safety Act. Please go to our Pool
Safely website to view the videos or to request a free copy be sent to you.

I hope that we can continue to work together to make pools and spas as safe as we can for

sy D

as well as safety swimming pool covers. Our style of “one
stop shopping” makes it faster and more convenient for
you and your clients.

Remember, for every client you refer that purchases a
safety product from Pool Covers Inc., you will receive a
referral check. We here at Pool Covers, Inc. appreciate

you and your business!

Pool Covers Inc. providing quality safety products and
service in Northern California for over 25 years.

Call us at 800-662-7665 with your referrals!

Save Lives, Save Water, Save Heat, Save Money!

Help needed
with California

state-wide
West Nile
virus threat

By Don Burns

Don Burns is president and
CEO of the California Spa and
Pool Education Council (SPEC)
www.calspec.org.

Adding significantly to Cali-
fornia's present West Nile Virus
outbreak threat are thousands of
potentially stagnant swimming
pools and spas at homes aban-
doned following lender foreclo-
sures.

The virus is carried by mosqui-
toes, which require standing water
for their larva to develop. Needed
action: Prevent water stagnation.

In cooperation with the Mos-
quito and Vector Control Asso-
ciation of California (MVCACQ),
an organization of local govern-
ment vector control and mosquito
abatement agencies, the state’s
swimming pool industry is asking
the cooperation of its members in
the current campaign to locate and
report standing bodies of water
where mosquitoes can breed.

Abandoned swimming pools

Continued on page 22

Want to sell a route?

EARN TOP
DOLLAR - FAST!

Read testimonials ~ Ask for references
Licensed Broker ~ Over 30 years exp.

Why use us?
We’re GREAT at what we do!

Greater exposure with Nationwide
Advertising & Website Campaigns

Contact Charles Baird or Lisa Ludwig
National Pool Route Sales, Inc.

877-766-5757

www.poolroutesales.com

Over 4,000 routes
sold Nationwide!

Would You Like To
Triple Your Income?

The Ultimate Business Guide
for the Swimming Pool Industry

877-766-5757
Order Your Copy Now!

.

I Www.poolroutesales.com

National Pool Route Sales, Inc — Licensed Broker
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SNTech announces name changes of its pool
and spa motors to Dyna-Tech and Infinity

Marathon Electric by SNTech
and imPower brand names will no
longer be used effective August
22,2012

SNTech, Inc., a Phoenix,
Arizona-based company specializ-
ing in the design, manufacture and
distribution of highly energy effi-
cient electric motors, announces a

name change of its entire pool and
spa motor product portfolio.
Beginning Wednesday, August
22, pool and spa motors currently
known as Marathon Electric by
SNTech will change to Dyna-Tech
motors. On the same date, the
company’s line of variable speed
pool pump motors will change

from imPower by SNTech to
Infinity motors.

The name changes will take
effect in conjunction with the one-
year anniversary of SNTech
acquiring the two motor product
lines from Regal Beloit Corp-
oration (RBC).

“It’s time to refresh these

Professional Products that Really Work

M ¢ LR
i

brands with names that more accu-
rately reflect both our values at
SNTech and the dynamic attrib-
utes of the products,” said SNTech
CEO Shannon Bard. “The name
Dyna-Tech ties into our company
name and conveys power, innova-
tion and durability. The Infinity
motor line will continue to demon-
strate progressive technology, set
the bar for contemporary design
and evolve for many years to
come.”

The name changes will not
affect the design, functionality or
warranty of any of the motors.

“Another reason for the name
change is that it enables us to cre-
ate new products or make future
acquisitions in these categories

that will be compatible with the
brands,” Bard added.

Since acquiring the soon-to-be
renamed Dyna-Tech and Infinity
product lines last year, SNTech
moved assembly operations for
the motors from Mexico to its
manufacturing facility in Searcy,
Arkansas, which resulted in the
creation of more than 30 jobs.

“We’re confident that the
name changes will resonate and
catch on quickly with the original
equipment manufacturers, distrib-
utors, contractors and retailers
we’re supplying,” Bard says.

He adds, “Getting more
American-built energy efficient
motors into mainstream markets in
the U.S. is our first priority, and
we believe that our new pool and
spa product names are a reflection
of that commitment.”

For more information, visit
Dyna-TechMotor.com and Infin-
ity-Motor.com.

#, OFFERS NEW ONLINE

STOREFRONT/eCOMMERCE WEBSITE!

Qur online storefront/eCommerce website allows you to:

" * Check inventory levels and pricing from any of our 19 warehouses.
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* Place orders with any of our 19 warehouses 24 hrs a day, 7 days a week.
* Review past purchases of all products.
* Review both current and past invoices.

* Plus much more!
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Contact your local PWP branch office for more details and register today!
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GARDEN GROVE, CA (714) 638-3873
VAN NUYS, CA (818) 997-6651

SAN JOSE, CA (408) 432-9700
SANTA ANA, CA (714) 973-4744
SAN DIEGO, CA (858) 5651330
CANOGA PARK, CA (818) 710-9500
CONCORD, CA (925) 827-4300
SACRAMENTO, CA (916) 927-2882
RIVERSIDE, CA (951) 682-7700
LAS VEGAS, NV (702) 617-0010
PHOENIX, AZ (602) 244-2727
PHOENIX, AZ (602) 569-3177
TUCSON, AZ (520) 887-1100
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Quick & Eas
SCALE REMOVAL

Directions for a 10,000 Gallon Pool
1. Raise the water line above the scale line when possible.

FORT LAUDERDALE, FL (954) 771-1110
LONGWOOD, FL (407) 260-2323
SARASOTA, FL (941) 922-1919
DALLAS, TX (972) 243-6006
HOUSTON, TX (281) 894-7071
RICHLAND HILLS, TX (817) 284-1600

2. Pour 1 quart Protect-All Supreme or Salt Protect around the perimeter of
10,000 gallon pool. Circulate for 24 to 48 hours. Keep the water up during this
time or as long as possible. (This treatment makes step # 3 much easier).

After the water is lowered, apply 300 Tile Cleaner to any remaining scale,
cleaning small sections at a time(following the label directions).*

ONLY 12 oz per 20,000 gallons of Salt Protect or Protect-All Supreme will help
keep the pool scale free!

The finishing touch: TPS Protectant and Restorative. This product will bring
color and shine to the tile giving it the “new tile” look.

Add one quart of Aquadex 50 Stain-0ff during the Protect-All treatment to
complete the BIO-DEX Stain & Scale Removal System.

IPOOL'ROUTE P SIINC.
JIPSSA'Associate'Member
| volved'in‘the®

Pool'lndustry’since’1 980"

It has been proven that Protect-All Supreme and Aquadex 50 Stain-Off do an
excellent job at removing some of the most difficult stain and scale problems.

*Note: Take care when applying 300 Tile Cleaner on vertical spillway areas. It is recommended to apply a
generous amount of product to a sponge first and evenly apply to the scale on the spillway area working on
small sections without dripping on clean tile. Allow to dwell (as stated on the directions), scrub and rinse.
After the area is dry, a second application might be necessary. Adjust the water chemistry as needed.

www.bio-dex.com | 1-800-617-3477

Just Call or e-mail us with any of your questions
Dffice: 714-974-1968 » Fax: 714-974-9822
Voice Mail: 714-506-7767 = E-mail: tommy@poolroutepros.com

WWW.POOLROUTEPROS.COM
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MAX-E-THERM®/MASTERTEMP® INTELLICHLOR® INTELLITOUCH®/EASYTOUCH® PROWLER® 820 AND 830 CLEAN & CLEAR®Rp/POSI-CLEAR™ rRP
Heaters Salt Chlorinator Controls Cleaners Filters

INTELLIFLO® AN INTELLIPRO® VARIABLE SPEED PUMPS

Select

Efficiency * Conservation
 PENTAIR

PUMPED UP SAVINGS.

Put the game-changing, money-saving innovation of IntelliFlo and IntelliPro Variable Speed Pumps to work for your
customers. A b-year head start over all other manufacturers gives us the proven performance, dependability and in-field
reliability that no one else can match. With our industry-leading, ultra energy-efficient permanent magnet motor technology,
8 programmable speeds and built-in time clock, it's no wonder we're the number one requested variable speed pump.

e More total energy savings than any other pump family in history.

e The quietest pool pump on the planet—customers may not even know it's running.

e Built-in diagnostics protect the pump for longer service life.

e Fully compatible with IntelliTouch®, EasyTouch®, SunTouch® or other brands” of digital pool/spa controls.
*Only pool pump manufacturer with exclusive variable flow technology.

*Requires the use of separately purchased IntelliComm® Il Adapter.

Visit www.pentairpool.com to find out why IntelliFlo outsells all other variable speed pumps combined!

1-800-374-4300 | WWW.PENTAIRPOOL.COM
” P E N I AI R We're talking pools at poolfyi.com

©2012 Pentair Aquatic Systems. All rights reserved.
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Designed, Engineered and
Manufactured in the USA.

Built-in
Programmable
User Interface
with Timer

/ Crystal Water 18" x 18" Econo Flo VSA
DE & Cartridge Filters Grate & Frame Variable Speed Pump

Featuring:

é Pumps

é Filters
i & Skimmers

Renegade Tru Flo é Drains
Gunite Skimmer . 8" & 10" Drains
é Jets

é Valves L
é Fittings &«

é Hose &Tubing

é Chlofinators _

Sureflex
Hose & Tubing Sweep Elis

e

~ ProductsareNSFapproved
or produced using NSF approved material,

Quality - Confidence - Innovation « Service

Like us qu Facebook!

2200 East Sturgis Road, Oxnard CA 93030 - Ph. 805.981.0262 - Fax 805.981.9403

A ]} = waterway@waterwayplastics.com - www.waterwayplastics.com
VGB | g \ —
(@) (NSE) @ @ s = —

© 3013 Wanerway Plantics
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One of the great things
about IPSSA is the underly-
ing commitment to help
others in the industry. After
4 all, this association was cre-
ated on the principle of sick
route coverage.

But, many members go
above and beyond sick
route, helping other mem-
These are IPSSA Heroes.

bers and their communities.
Tell us your story, or let us know who has helped you. Email
us at info@ipssa.com.

IPSSA Tucson chapter
supports the YMCA “All
Kids Swim” program

GOLFTOBERFEST 2012

Annual golf tournament

for our local veterans
Saturday, October 13, 2012

El Dorado Independent Pool & Spa ﬂt e %o NEDY
k b - '|. !i‘ . N ol r

Service Association (www.edipssa.com) is
honored, both to work with the distin-
guished veterans who have served our
great nation and to keep expanding our
scope and reach through our efforts with
this annual tournament whose proceeds are
donated to our partner, Soldiers’ Angels.
More than ever, we depend on your part-
nership and support of our community out-
reach and fundraising efforts. Veterans’
needs have only increased throughout
Northern California with the return of our
Iraq and Afghanistan veterans.

On Saturday, October 13, 2012,
EDIPSSA will be hosting its annual golf

By Steven Nelson

Steven Nelson is the IPSSA
Tucson Chapter Secretary.

Drowning is a leading cause
of death among children in the
United States. Unfortunately,
Arizona ranks near the top of the
list. Tucson, like many local
governments, has made painful
budget cuts. Even with a huge
local outpouring of private and
corporate financial support,
many area public swimming
pools remain closed for a second
year in a row.

“The IPSSA Tucson chapter
actively supports local organiza-
tions such as the YMCA,

Optimist Club,” says Grant
Ross, IPSSA Tucson chapter
president. “Drowning preven-
tion through education and safe-
ty is an IPSSA priority.”

The YMCA “All Kids
Swim” Tucson Program started
in 2011 providing 250 kids with
swimming lessons and is ramp-
ing-up to teach 1,250 kids this
year. “We plan to offer ongoing
support to the Tucson YMCA
‘All Kids Swim’ program.”
says John Greenough. There
are other similar YMCA chil-
dren swim programs in other
cities, all needing your support,
please check them out in your

tournament, Golftoberfest 2012. We
invite you to join us for a day at the beau-
tiful DarkHorse Golf Club in Auburn. In
addition to meeting a group of veterans
that our donations have supported like
wounded warrior Spc. Joshua Steward
(pictured here), who loves to trade in his
wheelchair for a golf cart, you’ll also
meet the World Long Drive Champion,
Ryan Winther and Olympian, Stephanie
Brown Trafton, who are donating their
time to our cause.

The greatest way that you can help is by

being a sponsor. Sponsorships range from $175 to $10,000 and include a variety of ways to be recognlzed as a
partner. Soldiers’ Angels (www.soldiersangels.org) is a non profit 501©(3), tax ID#20-0583415 that operates
entirely on voluntary contributions. Golftoberfest has quickly become essential to its work throughout Northern
California. If you would like more information about how to participate in Golftoberfest 2012 Golf Tournament,

Community Food Bank and the area.

please email eldoradoipssa@ yahoo.com or call Shawn Panico (916) 201-6245 or Mark Becker (530) 676-1500.

(See ‘Matching funds available from IPSSA Inc.’, Page 21)
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FOAM OUT

pH DECREASER
pH INCREASER

SPA GARD hasapeol.com
_H_E-'J}RALIZE-’R_ . YOUR NEXT PURCHASE OF ANY HI-TEMP SPA PRODUCT
WITH THIS COUPON
OXIDIZER NAME
EMAIL

Limit one coupon per customer
Can not be gcombined with ather offers
No cash value

HME —

Offer explres 11/30/12
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APSP Career Institute featured
at the 2012 Int’1 Pool | Spa | Patio

Expo’s educational conference

Taking place just prior to the
2012 International Pool | Spa |
Patio Expo [PSP] in New Orleans,
the Association of Pool & Spa
Professionals [APSP] will offer
three in-depth educational compo-

nents of the APSP Career Institute,
adding another important element
to the Expo’s stellar line-up of
educational offerings.

“Leaders of the APSP Builders
Council and Service Council have

created powerful programs to
challenge the current ways of
thinking and learn the key con-
cepts and methods that will high-
light their expertise,” said Lindsay
Roberts, Director of the Expo.

“The three programs provide
attendees with the knowledge,
skills and abilities to set them
apart from their competition.”
The APSP Builders Institute,
presented by the APSP Builders
Council, is an intense two-day
program of interactive workshops
designed to be a transformational
learning experience that will make
attendees a better builder and
more effective business person.
Classes on Sunday, November
4, include, “Applied Hydraulics

What might be heard at Mount Rushmore
about Salt Water Pools...

I check the salt level
and only use AQUASALT.

I keep the pH in
the correct range.

I clean the cell every
2 to 3 months of use.

I add conditioner
as needed, honestly.

www.aquasalt.com

George Washington Thomas Jefferson Theodore Roosevelt Abraham Lincoln

1st President

3rd President

26th President

1 6th President

for Building Professionals,” “Van-
ishing Edge & Perimeter Overflow
Pools: Design Theory, Engin-
eering & Construction Best
Practices,” “Vanishing Edge &
Perimeter Overflow Pools: Ap-
plied Knowledge,” and “Dynamic
Fountains for Small Spaces.”

Monday, November 5, two
half-day  workshops include,
“Social Media and the Internet
Have Created a Major Shift in
Marketing Strategies: Find Out
What IT All Means and How to
Capture It!” and “Know Your
Numbers - Estimate Accurate Job
Costs to Always Make a Profit!”

Presented by APSP Service
Council, the APSP Technical
Service Institute is a highly inter-
active two-day workshop to
increase technical expertise and
provide the knowledge and skills
to effectively lead a service busi-
ness.

Classes on Sunday, November
4, include, “Energy Efficiency
Strategies Customers Expect,”
“Calculated Hydraulics vs. Actual
Performance: What You Need to
Know,” “Research Results: What
Consumers Want From Service
Companies,” and “Powerful People:
Recruiting and Training Top Talent
for Your Business.”

Monday, November 5, classes
include, “Stop Thinking Like a
Manager: How to Lead Your
Business,” “Preparing for the 3
"S's": How to Make Your Business
Sound for Succession, Sale &
Sustainability,” “Plaster Problems:
Prevention and Solutions,” and
“How to Protect Yourself from the
Pool Popping and Floating Liner
Epidemic.”

The APSP Hot Tub Technician
Certification covers the essentials
of portable hot tub service and
equipment repair. Held Sunday,
November 4, and Monday, Nov-
ember 5, the course uses the APSP
Hot Tub Technician Manual to
guide students through fundamen-
tal hot tub design and manufactur-
ing models and then moves on to
the basics of troubleshooting and
repair.

Professionals who want to earn
the highest level of professional
certification in the industry should
complete the APSP Certified
Building Professional Prep Course
or the APSP Certified Service
Professional Prep Course on
Saturday, November 3, and then
complete the exam on Tuesday,
November 6.

“These programs were de-
signed to build core skills and
share best practices and innova-
tions,” said Bill Weber, President
and CEO of APSP, the show’s offi-
cial sponsor. "Registrants will
receive the most relevant and use-
ful educational tools to enrich
their professional development
and success.”

The 2012 Int’l Pool | Patio |
Spa Expo will be held November
6-8, at the Morial Convention
Center in New Orleans, Louisiana
USA.

Registration Packages

The APSP Career Institute
packages are ticketed events and
seating is limited, so early regis-
tration is encouraged to ensure
access to the program.

All three programs include a
Super Pass [seminars on Tuesday-
Thursday], the Expo on Tuesday-
Thursday, the Welcome Party and
Saber Grills BBQ & Jazz Fest
[must register to attend]. Advance

Continued on page 15



September 2012

The IPSSAN

Page 15

An Eye on (8%

Education

CPD
Class Hers

By Steve Donohoe

Steve Donohoe is a member of
the IPSSA Orange County Pool
Professionals chapter and an
authorized NSFP instructor.

“Grounding is when you tell
your kids they cannot leave the
house and bonding is when you go
with them.” -- Bob Nichols, full of
wisdom, IPSSA member and men-
tor.

When we are in Chapter 14
(Facility Safety) of the Pool & Spa
Operator Handbook during our
CPO® class we discuss the differ-
ence between grounding and
bonding.

APSP Career

Institute
Continued from page 14

prices are $650 for APSP members
and $750 for non-members.

The APSP Certified Prep
Courses & Exam include admis-
sion to the course, the Expo on
Tuesday-Thursday, the Welcome
Party and Saber Grills BBQ &
Jazz Fest [must register to attend].
Advance prices are $495 for APSP
members and non-members.

To register for these pro-
grams, attendees should visit
www.PoolSpaPatio.com/attendee,
where program schedules and
additional information is posted.
Discounted registration rates are
available through September 25,
2012. For more information,
please call 972.536.6350 or
888.869.8522.

Additional show information
can be found on Facebook at
www.facebook.com/PoolSpaPatio
Expo, LinkedIn at www.linkedin.
com/groups?gid=1963264,
Twitter at www.twitter.com/Pool
SpaPatio and YouTube at www.
youtube.com/PoolSpaPatioExpo.
Twitter users can follow the show
using #PoolSpaPatio or @Pool
SpaPatio.

NEED HEALTH
INSURANCE?

Compare rates at
www.ipssainsurance.com

We now have small sizes
available in the IPSSA logo
golf shirts and sweatshirts, so call
the IPSSA executive office at

888-360-9505 to order!

4 N
IPSSA is on
Facebook!

Visit our page at
www.facebook.com/ipssa,
where you’ll see photo albums
from recent industry events.

Find us on

facebook

Grounding and Bonding... What’s the difference?

Grounding is when a piece of
electrical equipment’s return is
properly connected to ensure a
low-resistance electrical current
path to earth ground. Typically, a
green ground wire is run from the
electrical panel to each piece of
equipment to ensure that in case of
a fault there is another path for the
electricity to return to the panel
and to earth ground. The Simple
Circuit schematic illustrates Line

In (power in), the Load and the
Return path to ground. Since the
earth is not a very good electrical
conductor, each single point earth
ground does not necessarily have
the same electrical potential.

If you happen to bridge across
this difference in potential you
will feel an electrical shock. To
ensure these ground points are at
the same potential we “bond”
them or connect them together to

Purs o Pinm or
Ormuit Bruatiar Gorrus Bragher
Lina I jmsg LEna 19 jeaci]
The Load
gt Haanes,
g The Load
gt Hawiar,
Rand "
Ratam § [ Rotum ¢ W)
Earth & = Farth+————————————=
S| T — 1 oo
Fune or
Cirpud Brashar
3 Line |.-|.m....uE
Bonding the
roun her
grounds togethe i
Light, Hastes,
Birsd e
App R i
o Earth - 4
Grownd| el b

Fuse or
Circult Breaker

\

Line In (giack)

Return (wine) _

The Load

Ground i

Earth

Gréen ground wire

AL,

put them on the same ground
plane.

The swimming pool is con-
crete, re-bar, electrical wiring for
lights and water. The very fact
that it is in the ground makes it
very grounded. However, this
ground should be connected or
bonded to the pool equipment to
put everything on the same ground
plane.

The Three Simple Circuits

schematic shows three different
circuits with their grounds bonded
together.

Scan the QR code to read this
article on line with links to rele-
vant information.

As Bob
would say “See
ya!”....Until ™

then, take the
journey: Educa-
tion.

Reduce liability & increase business
Help save children’s lives!

MACNE-LATEH

o World's *1 selling safety gate latch
~ ® Magnetically triggered latching

LU VR T T T

= J S

e Self-closing hinges
with internal stainless
steel springs

>

_MORRBRALNDN

e Unique, patented
tension adjustment

e UV stabilized, self-

lubricating materials

a0

LIMITE

/< LIFETIME
\\ WARRANTY )3

-.‘\:\-.\‘:._Z'

e Adjusts vertically & horizontally

MAGNAeLATCH® gate latches and TRUeCLOSE® hinges are
rust free and easy to install. Combined, these products help
make child-resistant gates among the safest in the world.

For a distributor near you
call (800) 716-0888, ext. 234
Information: www.ddtechglobal.com
E-mail: info@ddtechusa.com

D
D&D Technologies

Hi-Performance Hardware
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WaterWisdom is overflowing this October 2012
at the World Aquatic Health™ Conference

World  Aquatic  Health™
Conference organizers are pleased
to announce several additions,
including a pre-conference Gen-
esis 3 educational event, to the
already jam-packed schedule.
Slated for this October 10-12,
2012 at the Norfolk Marriott
Waterside Hotel in Norfolk,
Virginia, people are encouraged to
reserve hotel rooms early to
ensure the discounted rate.

The conference schedule in-
cludes two keynote presentations,
45 seminars encompassing 5 criti-
cal topic areas, lunch roundtables,
a scientific poster session and an
all-new welcome reception.

For the third year, National
Swimming Pool Foundation®
(NSPF®) is pleased to partner

with the Aquatics Section of the
American  Physical = Therapy
Association for their Aquatic
Summit. The World Aquatic
Health Conference also welcomes
back USA Swimming and the
Aquatic Exercise Association for
pre-and post conference events.
What’s New!

Genesis 3 Design Group
Partners to Present Pre-
Conference Education Event

The World Aquatic Health
Conference welcomes Genesis 3
as a conference event partner.
The organization will offer
Design 351: Dry-Deck Fountain
Safety, an 8-hour class to be
instructed by Michael Denman,
Business Development, Crystal
Fountains, Toronto, Ontario,

arrow
insurance
service

COMMERCIAL TRUCK INSURANCE

Now Available to CA, TX & FL
IPSSA Members.

CALL US FOR A PREMIUM QUOTE
Arrow Insurance Service

(800) 833-3433

DOI License No. 0510559

Canada. Scheduled for October
10 from 8 am to 5 pm, partici-
pants can earn 0.8 CEUs from
Genesis 3. Municipal codes are
evolving to accommodate the
higher risk of public health and
safety associated with dry-deck
water features. Sanitation is diffi-
cult where bather loads burdened
relatively small surge basins; this
course presents solutions and
includes science showing how
ocular damage injuries can be
reduced based on research devel-
oped by Crystal Fountains and a
University of Virginia professor.
Participants will also learn how to
recognize toe entrapment prob-
lems, identify solutions, and dis-
cuss design options to improve
overall dry-deck fountain safety.
World Aquatic Health Conference
registrants can attend for $575;
those not attending, registration is
$675. Breakfast and lunch is
included. Sign up at the WAHC
online.
Welcome Reception Takes a

Cruise on the Spirit of Norfolk

All conference registrants are
invited at no extra charge to cruise
on the lovely Elizabeth River
from 6:30 pm to 9:00 pm, October
10th. The Spirit of Norfolk offers
the perfect introduction to the
city, as attendees mix, mingle and
dine on a complete buffet dinner.
Guests may attend for an addi-
tional fee.

Live Streaming for RWI Track

In addition to recording all
conference seminars for viewing
after the conference, this year a
live streaming of the Recreational
Water Illness (RWI) Track is
planned for Thursday, October 11.
The track includes 5 seminars
focusing on the Model Aquatic
Health Code. For people who are
unable to attend the conference
but do not want to miss the
WaterWisdom shared, access is
available for $99.00. More infor-
mation on the live stream will be
coming. Details about the RWI
Track on Thursday may be found
by downloading the conference
registration package.

Step Into Swim Congress:

October 10, 1pm — Spm.

By Invitation

National Swimming Pool
Foundation will officially launch
the Step Into Swim™ Campaign
at this event where organizations
and individuals who have commit-
ted to donate funds to the 10-year
initiative will gather with repre-
sentatives of leading “learn-to-
swim” organizations. These fea-
tured organizations will make pre-
sentations describing how they
will meet the demand to teach 1
million more swimmers over the
next decade. Congress presenters
will show invitees, how, together
with their help, we can create
industry growth AND reduce

drowning, chronic illness, and
healthcare inflation. For further
information on how to receive an
invitation to attend the inaugural
Step Into Swim Congress, people
can visit www.StepIntoSwim.org
or call 719-540-9119.
International Swimming Hall of

Fame (ISHOF) Art Exhibit

ISHOF has graciously offered
to loan an art exhibition from their
private collection. The show
focuses on swimming during the
Victorian era, when the English
made swimming a sport and an
acceptable pastime. The exhibit
will also present the people who
spent their lives on the shores of
rivers and lakes, and in the waters
of tropical Africa, the Americas,
Polynesia and Asia. There, parents
taught their children to swim at the
earliest age, girls as well as boys,
as their avocations, recreations
and safety required it. This special
exhibit will be open for viewing
adjacent to the World Aquatic
Health Conference Registration
Desk on October 11, from 8 am to
5 pm and October 12 from 8am to
3pm.

Silent Auction - Original

painting

Artist, George Catlin, 1833

The most detailed descriptions
of the swimming skills and styles
of Native American swimmers,
which were no doubt universally

Continued on page 18

SAFETY
VACUUM
RELEASE
SYSTEMS

Installs Easily
in Minutes!

BECAUSE

SAFETY MATTERS

% IAPMO Certified to ANSI/ASME A112.19.17
% CPSC Approved SVRS Manufacturer

% For use on Residential and Commercial
pools, spas and water features

% For Use On 0.5-10.0 HP Pumps
% Vacuum Cleaner Friendly

All products meet SVRS Requirements of the Pool & Spa Safety Act/VGB Act

\/acless

Pool and Spa Safety Products™

Contact your Distributor for Availability
www.vacless.com | 818.899.1700
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National Swimming Pool Foundation® awards $17,000
in scholarships and fellowships to nine students

Nine university students have
been awarded a total of $17,000 in
Scholarships and Fellowships by
the National Swimming Pool
Foundation® (NSPF®) Board of
Directors for the year 2012-2013.
The board has funded these two
award programs annually, now
entering their ninth year. As the
economy continues to be soft, and
educational funding programs
continue to be reduced, the NSPF
board is pleased to help empower
these nine students in their profes-
sional development.

National Swimming Pool
Foundation’s Certified Pool/Spa
Operator® (CPO®) -certification
graduates and their family mem-
bers are recognized with the

Scholarship Program to help them
pursue their college dreams.
Providing fellowship assistance to
young researchers also helps
young scholars as they chart their
careers. “There are few things we
do any given day that will have an
impact for decades. Giving to stu-
dents to help them on their way is
one such thing,” reinforces Bill
Kent, NSPF Scholarship Review
Committee Chair.

This year’s scholarship appli-
cants were asked to write an essay
that discusses how to prevent pool
water contamination, and methods
to clean up after a contamination
incident occurs. The Scholarship
Committee approved $9,000 in
scholarships to seven students

We make it easy for service
pros to profit from solar.

From commission-based referrals, to complete sales and installation training,
our nationwide Network of Dealers and Distributors can help you grow your
business with clean, energy efficient solar pool heating.

The Aquatherm Partner’s Program is designed to help
you profit from solar by connecting pool service
professionals with reputable solar installers in your area.

aquatherm

»‘“"’ LIVE GREEN. SWINM WARM.

NSF-50

nnnnnnnnn

1-800-535-6307

www.Aquathermindustries.com

WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.
SPECIALIZES IN BEPAIRING AND

Locirive Poor, avp Spa LEAKS

PERSONVALIZED, FRIENDLY SERVICE
e Family Owned @
e Satisfaction Guaranteed ®
Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or
(949) 955-1233

Lic. 561852

who are pursuing higher education
around the U.S., in a variety of
subject areas.

Laura Glass — Bethel College,
received an NSPF Board of
Directors Scholarship for $2,000;
Joseph Franceschini — University

Find us on -
Facebook _—

of Las Vegas, was awarded an
NSPF Board of Directors
Scholarship for $2,000; James
Chafins — Kentucky Christian
University, received the P. Cory
Willis Scholarship for $1,000;
Brenda  Broderick—  Barry

-

" _ B

University, was recipient of the
Phillip J. Sperber Scholarship for
$1,000; Alyssa Kelly — Ohio
State University, was recipient of
the D. Joseph Hunsaker Scholar-
ship for $1,000; Jennifer Mielke

Continued on page 20
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e Professional Strength
e High Standards for purity and potenl/ m
o Effectively Disinfects and Sanitizes
e Meets NSF/ANSI standard 60
e FREE DELIVERY!
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Professional Pool Products
www.abcanaindustries.com
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Scoops
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FOUL WEATHER FRIENDS

| Afull selection of
frame sizes and

bag materials
EVETIET

Skimming

| Enhancements

and spe
S cfeaning tools. . .

Stain Removers

FEATURED
PRODUCT:

24" wide, 24" deep

Ideal for large pools F

or big messes
Extremely durable
Easy to maneuver
Deep bag holds in debris
Bags available: Tuff Duty
or Leaf Chaser

The

=

Gator

Enforcer handle with easy clip change featurw

Made in America
with Pride
Since 1961

www.puritypool.com
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Chapter presidents: make sure
we have your email address!

Chapter presidents, please make sure the IPSSA Financial
Office knows your current email address.

Every Friday, the Financial Office puts out emails to each pres-
ident, notifying you of members that are leaving IPSSA, because of
a cancellation or because they are quitting. If you do not have email
we do try to leave a phone message, but prefer to send emails
becauses it is a written record of members leaving.

Also if you do not have Sue’s email it is member-
ship@ipssa.com Please make sure you mark it as a safe email to
receive from, to be sure you do receive these notifications.

Also if you prefer to receive your chapter rosters by email
instead of postal mail, they can be sent as either a PDF or an Excel
file.

Igurewv POCL

Just let Sue know. Thanks!

800-257-1961

Order Training Manuals at

www.ipssa.com/resources/ipssa-store

“The Next Generation

Powerful search engine to help
you find what you need FAST !

Features product images and
schematics for quick reference.

View orders, invoices and
account information.

Real time access to product
availability and pricing at main
and neighboring Sales Centers.

Easy online ordering.

Enhanced Security for
Business Owners.*

*Owner should register first
to become administrator.

(See additional notes.)

~=POOLCORP

Inquire With Your Local SCP Distributors, Superior Pool Products or NPT
Branch Location for Information and Registration Details.

World Aquatic Health Conference

Continued from page 16

known, come to us from the art
and writings of George Catlin, a
lawyer turned artist who took five

eCommerce + SourceDisk

Pt Foms

Product

of Online Ordering” Po O L 5 (

It’s Easy!

Look on your monthly statement or contact your
SCP or Superior Sales Center for your account
number and web ID.

Log on to hitps:/pool360.poolcorp.com
Click on the “Register” button.

Create your own username and password.

IMPORTANT: Owner should register first to become
administrator. (Additional business employees may
register with full or limited access, all controlled by the
business owner.)

Enter your billing and shipping information.

information,
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account
and ordering function can now be accessed
immediately: 24 /7, 365 days/year!

trips into Indian territory between
1830 and 1836, visiting fifty
tribes. In this painting, called A
Village of the Hidatsa Tribe at
Knife River, Catlin depicts what
he observed in this and other vil-
lages, that swimming was a daily
ritual for the Indians from their
earliest days as young children
and that they used a version of the
modern Crawl Stroke. In his jour-
nal, Catlin tells the interesting
story of this painting. A silent auc-
tion for this painting donated by
ISHOF will be held at the World
Aquatic Health Conference with
opening bid of $250.00 for this
framed piece of historical art
(shown here). The painting will be
on display near the conference
registration desk on October 11
and October 12. Proceeds will be
invested by NSPF into aquatic
health benefit research.

For the ninth consecutive
year, the World Aquatic Health™
Conference will host global
recreational water leaders who
will reflect upon the latest
WaterWisdom and project a wise
path forward. Attendees will gath-
er to learn from the latest research
and practical science. The confer-
ence attracts over 400 of the most
influential academic, industry, and
government experts who are com-
mitted to making our world
healthier through aquatics. In this
intimate environment, leaders
come together to understand
emerging issues, exchange ideas,
and formulate future plans. A
cross section of industry segments
attend, including leaders from aca-
demia, associations, building, con-
sulting, retail, aquatic facilities,
service, public health/government,
health and medical, and manufac-
turers. The conference promises a
wealth of wisdom, diversity of
thinking and a breadth of knowl-
edge with 27 new speakers, all
with an emphasis on useful appli-
cation. Several leadership meet-
ings will also be held during the

information,

S Details on all seminars and pre-
====___ _ senters are found at www.nspf.org
m———— by clicking on 2012 World
m ” Aquatic Health Conference. In-
—— ) ) cluded on this page are links to a
e complete information package,
—_—— secure online registration and
s hotel reservations. Deadline to
O — take advantage of a $70.00 regular

registration savings is July 31.
Full-time college students (12+

credit hours) may register for only
$100 by providing proof of enroll-
ment at an accredited college or
university. For additional informa-
tion call 719-540-9119.
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Zodiac upgrades Polaris 3900 and adds TailSweep Pro accessory

Zodiac Pool Systems, Inc. con-
tinues its commitment to continual
product improvement with the
introduction of the TailSweep
Pro™ and additional enhancements
to its Polaris® pressure pool clean-
er, the Polaris 3900 Sport. A global
team of Zodiac engineers captured
data from pool professionals and
consumers in the field as well as
within controlled testing environ-
ments to determine key improve-
ment areas wanted by customers.

The result is a new and
improved Polaris 3900 Sport model
that includes both mechanical and
aesthetic improvements to deliver
premium performance for a sus-
tained period, providing improved
durability and a trouble-free pool
cleaning experience for homeown-
ers.

The TailSweep Pro is a simple
retrofit accessory that improves
sweeping by delivering 50 percent
more flow through its jet pump
propulsion. It also prevents certain
spray issues such as the pressure-
side pool cleaner’s sweep hose
from spraying water out of the pool
and splashing windows, walkways
and landscaping. The accessory
retails for $29.95 (MSRP). Features
include:

 Simple snap-on technology —
allows it to be added directly, in less
than a minute, onto the end of the
sweep hose; no tools required for
installation

* High efficiency — maximizes
water propulsion to blow debris out
of corners and enhance sweeping
action

* Broad application — it works
on any Polaris 3-wheeled pressure-

side pool cleaner, including Polaris
380, 360, 280 and 180 cleaners, in
addition to coming standard on the
new 3900 Sport model.

In addition to the spray issues

solved by the TailSweep Pro, cus-
tomers identified several other
common areas for improvement
that occur with all brands of pres-
sure cleaners. Zodiac proactively

addressed these challenges by
incorporating several other en-
hancements in the Polaris 3900
Sport, including:

e All-wheel drive Posi-Drive

system — minimizes hang-ups and
delivers more torque than other
cleaners in its class, resulting in
superior performance

Continued on page 21

New method of pool chemical treatment

Continued from page 8

7.5. Accordingly, recreational
water is maintained near this
range. We recommend the pH
range of 7.5 to 7.8. It is important
not to believe, that simply because
the pH is 7.5, the water is bal-
anced. If the CH is too low, any
plaster or equipment in contact
with that water will be corroded. If
the TA is too high, scale forms on
the pool walls, the equipment and
the plumbing. Large deviations
from the ideal reduce the effec-
tiveness of chlorine. Thus it is
very important to maintain an
ideal pH in balanced water.

Total Alkalinity: Total Al-
kalinity acts as a pH buffer, resist-
ing pH changes in either direction.
However, TA resists downward
changes better. High levels of TA
make it difficult to change pH
when adding acid or base.
However, high TA requires a low
pH for balanced water. Con-
versely, relatively little acid is
needed to change the pH when the
TA is low. The lower the TA level,
the higher the pH must be for bal-
anced water. Clearly, pH and alka-
linity are related.

The key for obtaining balanced
water without pH drift, is main-
taining optimal TA level. If the pH
rises over time, above 8.0, the TA
has to be decreased. If the pH

drops over time, say, below 7.2,
the TA level is too low. However,
if the pool has a lot of aeration
(waterfalls, fountains or anything
that causes turbulence), then the
ideal pH and TA will be different
than for pools with no aeration. By
fine tuning TA, you can balance
the pH accurately, and adjustment
only rarely will be necessary.

Proper TA: Obtaining and
maintaining the correct TA level is
dependent upon the existing CH
(calcium hardness). If CH is
approximately 200 ppm, TA will
have to be 80 ppm for balanced
water with an ideal pH of 7.6. If
CH is 300 ppm, TA should be
about 70 ppm with a pH of 7.6.
Another Way of Lowering TA

and Raising pH:

Use muriatic acid to decrease
TA, aeration to raise pH.

1. Add enough acid to lower
pHto 7.0-7.2

2. Aerate until pH is 7.6 (may
take 6-12 hours depending on pool
gallons and starting pH and TA)

3. Test TA (Total Alkalinity)

4. Repeat 1 & 2 until desired
TA (60-90 ppm) and pH (7.5) are
reached.

Chlorine Exposure

Understand that in the pres-
ence of 30 ppm CYA, 97% of the
chlorine is bound to the CYA. If

there is 6.0 ppm of free chlorine in
the water, this means that 0.18
ppm (3% of 6.0) is not bound to
CYA. This is equivalent to about
0.2 ppm free chlorine with no
CYA. Here, there is sufficient
chlorine held in reserve such that
it is not depleted by high organic
contamination, such as urine and
sweat. At least 16 ppm free chlo-
rine (in the absence of CYA) was
required for eye irritation based on
eye irritation experiments.
Commercial or Public Pools

The Honest Pool Care 1-2-3
method was designed for residen-
tial swimming pools, not commer-
cial or public pools. The latter two
are subject to all local, state and
federal codes, regulations and
guidelines.

Resources

For more detailed information
on CYA please see “Cyanuric
Acid: It Controls Your Pool” by
Robert W. Lowry.

For more information on aera-
tion for raising pH, please see
“Using Air and Acid to Get Perfect
pH and Alkalinity Quickly” by
Robert W. Lowry.

There is also a new website
that is built around this method:
www.honestpoolchemistry.com.

DISCLAIMER: This docu-
ment  contains  information

obtained from authentic, reliable
and highly regarded sources.
Reasonable efforts have been
made to publish accurate data and
information. Robert W. Lowry and
Lowry Consulting Group, LLC
make no representations or war-
ranties of any kind with respect to
the accuracy or use of this infor-
mation and its application to the
variable environments and cir-
cumstances existing when applied,
Robert W. Lowry and Lowry
Consulting Group, LLC expressly
disclaim legal liability for dam-
ages of any kind or nature, direct
or consequential, arising from the
use of these materials, and all war-
ranties, fitness for particular pur-
pose, or any other express or
implied warranties with respect to
the safety, utility or commercial
application of the information
contained herein. Use of this
information is intended to assist
pool professionals and must be
used in conjunction with the pro-
fessional judgment of the pool
professional after consideration of
the specific characteristics of each
application. Robert W. Lowry and
Lowry Consulting Group, LLC
disclaim responsibility for the
validity of all materials and infor-
mation contained herein and for
the consequences of its use.
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Addlng HCL Advantage® Acid Wash Aid boosts performance and o
savings. Our advanced formula bonds with metals and other
materials in the wash for a cleaner result with no streaks, marks or -
deposns left behind at the bottom of the pool. Plus |tth|ckens
- the wash for a more controlled application that uses less
product to complete the job, eliminates the need for soap
and reduces fumes for a safer, less irritating process.

| Restore the sparkle in your customer's pool with
HCL Advantage® Acid Wash Aid.

APPLIED @

BIOOHEMISTS

Order Training Manuals at
www.ipssa.com/resources/ipssa-store

For more information,
call 800.445.2059 or
visit AppliedBio.net

L . Applied Bi and the AB logo are registered trademarks of
ek Gmn'dcms, Inc. @ 2011 Arch Chemicals, Inc. Arch is now part of Lonza

NSPF scholarships and fellowships

Continued from page 17

— Saginaw Valley State Uni-
versity was awarded the William
N. Rowley Scholarship for
$1,000; and Taylor Strout —
Armstrong Atlantic State Uni-
versity was awarded the D.J.
Wright Scholarship for $1,000.
The Fellowship program was
established to encourage and sup-
port graduate students and post-
doctoral fellows who are perform-
ing risk reduction or health bene-
fit research related to aquatic
activities and/or venues such as
swimming pools, spas/hot tubs,
therapy pools, and waterparks.
The NSPF® Fellowship Program
awarded $8,000 to two students.
Jodi Jensen, M.A., Public
Administration, who is pursuing
her Doctorate of Philosophy in
Educational Management, Hamp-
ton University, Hampton, Va.,
received a fellowship award of
$4,000. Ms. Jensen is a second-
time recipient of the fellowship
award. She has over 20 years in

= LendingClub

Get your Pool/Spa Project financed now!

Get a personal loan through Lending Club for up to $35,000
with rates starting at 6.78% APR*.

Why borrow through Lending Club?

= Lower rates
We reduce the cost and complexity of traditional bank lending.

= Fast, easy, online process
Apply in minutes, get an instant rate quote.

= Secure and confidential
Your identity and personal information are always protected and we don't share
that information with investors.

" Get Started Here and Get 1% CASH BACK from Pool Corp**
www.swimmingpool.com/lending-club

* Rate based on A1 Loan Grade, subject to credit approval. All loans made by WebBank, a Utah-chartered
industrial bank. Annual percentage rates for all loans range from 6.78% (A1) to 25.41% (G5). Your actual rate
depends upon credit score, loan purpose, employment type, loan amount, loan term, credit usage and
history. At this time, we do not accept loan applications from the following states: lowa, Idaho, Indiana,
Maine, Mississippi, North Dakota, Nebraska, and Tennessee.

**1% CASH BACK is one percent of the loan proceeds issued to the borrower, net of any fees, and will be
paid directly into the borrower’s account following the successful receipt of borrower’s first payment on a
new Lending Club loan referred online by Pool Corp. Borrower must apply directly though the link
www.swimmingpool.com/lending-club, and have cookies activated on their browser in order for this offer to
be tracked and valid.

Copyright 2011 Lending Club Corporation. All Rights Reserved.

the aquatics field and has a life-
time love of the water. Ms. Jensen
has worked in the public sector in
parks and recreation before enter-
ing full time into academia. In
addition to attaining NSPF In-
structor status, she has volun-
teered on the National Red Cross
Advisory Committee for revision
of the Lifeguard Training pro-
gram; she also served as member
of the Hygiene Technical Com-
mittee for the Center for Disease
Control and Prevention Model
Aquatic Health Code. Her inter-
ests include examining attitudes
and beliefs towards aquatics by
African Americans, particularly
young adults. Her experimental
investigation would address the
huge disparity between African
Americans versus Caucasians who
swim, and the impact on uninten-
tional drowning rates.

Laura Suppes, who is pursuing
a Doctorate degree in Environ-
mental Health Sciences at the
University of Arizona Mel and
Enid Zuckerman College of Public
Health, was awarded a $4,000 fel-
lowship. Ms. Suppes is a Certified
Pool/Spa Operator® certification
program graduate, Registered
Environmental Health Specialist,
and a Master of Public Health.
Ms. Suppes is currently conduct-
ing research funded by the
National Swimming Pool Foun-
dation under the direction of Dr.
Kelly Reynolds that aims to devel-
op standardized criteria for studies
that explore health effects associ-
ated with exposure to aquatic
environments. In addition, for part
of her dissertation, she will study
the correlations among microbial
and cyanuric acid concentrates at
various pool depths and Acute
Gastrointestinal Illness reports by
pool users.

Direct family members of indi-
viduals who have earned a Cert-
ified Pool/Spa Operator® certifi-
cation may apply for the 2013-
2014 year scholarships prior to
June 1, 2013. The 2013 scholar-
ship essays will ask candidates to
write, from their perspective, what
could be done in America to get
more people to learn to swim.
Essays that support the position by
research and inclusion of scientif-
ic references will be viewed favor-
ably. Information on how to apply
for scholarships and fellowships is
available at www.nspf.org. Fel-
lowship applicants should be per-
forming aquatic research and can
learn how to apply on the NSPF
fellowships page.

NEED HEALTH

INSURANCE?

Compare rates at
www.ipssainsurance.com

The IPSSAN
subscriptions
available to
employee members

Would you like your em-
ployees to read The IPSSAN
each month? All you need to do
is contact the IPSSA Financial
Office (888-391-6012 or
sue@cramercpa.com) and
make the request.
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The 2012 recipients of the Florida Swimming Pool
Association Merit Scholarship have been announced

To qualify, applicants must be
dependents of owners or employ-
ees of FSPA member companies.
Transcripts, letters of recommen-
dation, SAT/ACT scores and a
research paper are required with

each application.

For the 2012-2013 academic year
$19,850 has been awarded to 23 stu-
dents ranging from $500 to $1.400
each. The scholarships are given out
based on academic accomplishment,

Zodiac upgrades Polaris 3900

Continued from page 19

e Best-in-class
maneuverability

* A 2.5” vacuum inlet — largest
in the category — driven by a pow-
erful, triple-jet, Venturi suction
design, the outlet captures large
debris and prevents clogging

* Wide Trax tires — increase
surface contact, provide optimal
traction and aid climbing and
maneuverability

e Large capacity SuperBag
with non-binding zipper — makes
cleaning easy and minimizes fre-
quency of cleaning

e 8-Point mechanical upgrade
— providing strength, durability
and a hassle-free user experience —
including gear box upgrade for
extended lifespan

The improved Polaris 3900

speed and

Sport retails for $899, with a
$200 in-season rebate, valid
through Sept. 3, 2012. For those
owners who have an older ver-
sion of the 3900 Sport model, a
tune-up kit is now available (part
#R0543200) for $199.00 (MSRP)
to improve the ruggedness and
durability.

Pool professionals can learn
more about the Polaris 3900 Sport
and TailSweepPro by visiting the
new Polaris website at www.
polarispool.com. With available
videos, brochures, manuals, and
comparison charts, the Polaris
website is a great place to walk
customers through a product
overview or to serve as an addi-
tional source of information for
customers seeking more research.

Matching funds available
from IPSSA Inc.

IPSSA Inc. has a matching grant
fund of $22,000 to assist individual
regions and chapters for community
involvement, safety programs, and
promoting IPSSA to the public. The
spirit of the matching grant is to fos-
ter IPSSA promotions by facilitating
new ideas from individual members,
chapters and regions.

The matching grant funds shall
be allocated evenly by region in each
given year. In the event that a region
does not request funds in a given
year, that region’s representative may
elect to reallocate their portion to the
matching grant fund for redistribu-
tion. Any redistribution of funds

must be approved by the BORD.
The BORD will match, dollar for
dollar, up to the budget amount once
a matching grant is approved by the
regional Board.
Each region shall determine how
to use its allotment of funds without

BORD approval once it has been
approved by the regional Board.

Individual members, chapters
and regions of IPSSA in good stand-
ing qualify for matching grants.

* Matching grant requests must
be submitted in writing to the region-
al director.

* The regional director shall qual-
ify the request to meet the spirit of
the matching grant program.

e The region must approve the
grant by either a regional Board
meeting, regional Board teleconfer-
ence, or e-mail ballot, and the results
will be posted in the regional min-
utes.

* The regional director shall then
request the funds from the IPSSA
BORD president or chief financial
officer without BORD approval, as
long as the requested amount does
not exceed the region’s budgeted
amount.

® Predictable, reliable results

ee-

T ComTIRTS 908 LG B

ZERD PHOLPHATES-
EERO FROBLEMS!

® No phosphates, no problems
® Service friendly phosphate removal
® Reduce the headache pools

® The most efficient, effective and
economical phosphate remover
available.

Call 1-800-753-1233 for more information on our products.

extra curricular activities, contribu-
tions to the community and a research
paper on a pool industry related topic.
The recipients are Melissa Adams,
Lakeland; Thomas Adams, Lakeland;
Nadia Baccus, Largo; Katie Bluds-
worth, Orlando; Peter Crayton,
Tampa; Dakota Egglefield, Nokomis;
Allisun Griffiths, Longwood; Haley
Hahmann, Tampa; Hillary Hahmann,
Tampa; Brandon Hensley, Mel-

bourne; Lauren Hoff, Loxahatchee;
Chelsey Hoffner, Sarasota; Marcus
Howard, Clearwater; Kimberly
Kelly, Loxahatchee; Tanya Lueck;
Melbourne; Ashley Malagian,
Orlando; Erick Manley, Chuluota;
Kaitlyn Mannis, Lecanto; Jessica
Piercy, Sanford; Robert Pruette,
Fleming Island; Dane Quintal, Nep-
tune Beach; Adam Roth, Orlando;
and Kiana Schilling, Cooper City.

The Florida Swimming Pool
Association is a trade association
for the pool and spa industry in
Florida. There are approximately
550 member businesses in 16
Chapters across the state. Members
are required to abide by a code of
ethics and to be properly licensed
and insured. FSPA provides the
industry with access to continuing
education courses, information on
current trends and issues, an arbitra-
tion program and government rela-
tions representation. FSPA is gov-
erned by a Board of Directors.
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www.springboardprb.com

WANT TO SELL
YOUR POOL ROUTE?

_—

SPRINGBOA RD v Easy transactions

We put cash in your pocket!

POOL ROUTE BROKERS

Call Cory for a
FREE Route Appraisal

1-888-998-7665

v Fast results

v Qualified buyers
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By Steve Zorn

Steve Zorn is California
regional sales manager for
Pentair.

All of us at Pentair Aquatic
Systems appreciate the support of
the IPSSA membership. We are
pleased to offer IPSSA a rebate
incentive based on the individual
product purchases of each mem-
ber.

Pentair will reimburse
IPSSA one dollar ($1.00) for
each whole good that a member
purchases throughout the year.
The listing of qualifying whole
goods are the same that are listed
in Pentair’s PIP program, but
basically pumps, filters, heaters,
heat pumps, cleaners, automa-
tion systems, IntelliChlor and

colored lights.

In order for IPSSA to receive
payment each member must reg-
ister individually on the Pentair-
IPSSA Incentive Program
Registration Form (shown below
and available on the members-
only page of www.ipssa.com).
This will allow Pentair to monitor
and collect electronically from
participating distributors pur-
chase details, or direct from the
member purchases for the rebate
accumulation.

If a member does not register,
their purchases will not qualify
and cannot be added later.

The Pentair Incentive Pro-
gram dates reflect purchases made
from March 1, 2011 through
September 30, 2011 for Year One

Pentair offers incentive
program for IPSSA

and October 1, thru September 30,
2012 for Year Two.

This program does not affect
any member purchases that may
also currently be individually
enrolled in our PIP program.

If dealers have any questions
regarding the program, please
have them dial 800-693-0171
and speak with their Program
Coordinator.

Dick Nichols, IPSSA’s
Region 10 director, commented,
“This partnership is a perfect
match between the largest swim-
ming pool service organization
and the largest manufacturer of
pool products. The funds generat-
ed will be used for IPSSA’s con-
tinuing education and research
programs.”

Hayward® launches new
Max-Flo XL pump series,
the latest addition to the
proven Max-Flo line

New medium head pumps feature
advanced hydraulics and conveniences

Hayward® Pool Products
announces the Max-Flo XL medi-
um head pump series for the resi-
dential pool market. Extending
their existing Max-Flo line, the
new pumps offer advanced
hydraulics and the latest conven-
iences combined with incredible
economy and performance.

According to Hayward, Max-
Flo XL pumps are outstanding
self-priming medium head pumps
for both new construction and
aftermarket applications. “The
pumps’ advanced hydraulics de-
liver performance and reliability

pool professionals need, while
their convenience and exceptional
value will make them a favorite
with pool owners,” according to
Scott Petty, product manager for
Hayward Pumps.

Product features include:

e Advanced hydraulics im-
prove efficiency and priming

e Seamlessly retrofits with
entire Max-Flo line

¢ All models include 1% inch x
2 inch union connections

¢ Pressure testable to 50 PSI

e Self-priming suction lift up to
8 feet above water level.

Program

Dealer Information:

IPSSA National Rebate

) »:;’:» PENTAIR

Please complete the information below to enroll in the IPPSA National Rebate.

Missing information will delay enrollment and/or payment.

Dealer Name:

Owners:

Other Contacts & Titles:

Email:

Website:

Business Phone Number(s):

Cell Phone (name of contact):

Fax Number:

Residential

T Yes [ Mo

Mailing Address :

Shipping Address
IPPSA Chapter Name

Residential [ Yes [ Mo

City, State

C:‘mgte;r President

Type of Pools: Brand:

™ Inground I Aboveground I Pentair Pool Products I Sta-rite
Type of Business:

" Builder [~ Retailer " Service I” Refinisher ™ Other

Pool Materials Used:

What type of pool materials do you

o I~ Commercial " Gunite I Fiberglass I Vinyl Liner
FIETIRSS fronk Ewciohoming Rebate Rules
* Pentair will reimburse IPSSA Mational one dollar ($1.00) for each whole good that a
Name: member purchases throughout the year. The listing of qualifying whole goods are the
Acct #: same that are listed in Pentair's PIP program, but basically pumps, filters, heaters, heat
purnps, cleaners, automation systems, Intellichlor and colored lights. The maximum
total payout to IPSSA will be 520,000 per year on an annualized basis for all its members
Harna:. participating. To enrall in this IPSSA Mational rebate and ensure the education fund
Acct #: receives credit for your purchases, please fax this enrollment to 866-741-
A4051/ATTENTION: IPSSA REBATE. Once we receive your form, you will be enrolled in the
’ IPSSA MNational Rebate Program.
::::?: = If you have any questions regarding this rebate, please call the Marketing Team at 800-
693-0171 or email to rewards@ pentair.com
* Each member must register individually on the Pentair- IPSSA Incentive Rebate
Registration Form. This will allow us to electronically collect and monitor member
::’:Te#: purchases for the rebate accumulation. If a member does not register, their purchases

will not gualify and cannot be added later. Should the National rebate be in effect going
forward, the participants will be rolled over into the next year.

New Member Signature

Date

West Nile virus
threat

Continued from page 9

and spas are a major concern of
the state’s vector control agencies.
Pool industry professionals are in
an excellent position to provide
information on shut-down pools.
When a house has had its power
turned off and its pool has been
left without maintenance, it should
be reported to the local vector con-
trol office as soon as possible.
Local abatement officers can then
go to the pool and release mosqui-
to fish into the water. The fish
feed on mosquito larva and
remove the threat of West Nile
Virus spreading.

SPEC members are asked to
report any abandoned pools they
find in their daily work. The
MVCAC’s web site has a listing of
all California control district
offices, their telephone numbers
and email addresses for pool serv-
ice technicians to use for reporting
abandoned pools. The web site
address for the local directory is:
www.mvcac.org/agencies.htm.
You are urged to go on the Internet
and contact the vector control
office in your area so that alerts
can be sent quickly when a prob-
lem pool is discovered.

Several agencies, such as the
Sacramento-Yolo Counties
Vector Control District, have re-
sources which allow them to do
helicopter fly-over photography
operations to spot untreated home
pools. But even these few better
funded districts cannot afford to
photograph large areas on a daily
basis. As a result, SPEC mem-
bers can provide considerable
help in the present health risk
emergency.

simple steps
save Il\res
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INSURANCE?

Compare rates at
www.ipssainsurance.com
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IPSSA CHAPTER LISTINGS

For Association information: call Amy Nijjar, (888) 360-9505 / « (714) 484-4749 « (888) 368-0432 FAX or (562) 684-0695 FAX
10842 Noel Street #107, Los Alamitos CA 90720, E-mail: info@ipssa.com
For billing or Benevolent Fund information: call Clint Cramer CPAat (888) 391-6012, FAX (888) 391-6203, e-mail clint@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677
For insurance information: call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535
40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray@arrowinsuranceservice.com

REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: David Durkin
(925) 757-1311
E-mail: d.melectricpoolsparepair@yahoo.com

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.

VFW, 8990 Kruithof Way, Fair Oaks
Pres. Gregg Simon (916) 536-9165
DELTA: (Stockton)

Third Wed., 6:00 p.m.

Roundtable Pizza, 2715 W. Kettle Lane , Lodi
Pres. Rick Plath (209) 951-7926
service @rickspoolservice.com
EAST BAY
First Tues., 7 p.m., Veteran’s Hall
3780 Mt. Diablo Blvd., Lafayette
Pres. Brian Duncan (925) 370-6675
EAST CONTRA COSTA
Fourth Tues., 6:00 p.m., Canton Garden Restaurant
7840 Brentwood Blvd., Brentwood
Pres. Dale Vaughn (925) 516-9436
dalevaughn1176@comcast.com
EL DORADO
Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.
4440 S. Shingle Road, Shingle Springs
Pres. Shawn Panico (916) 201-6245
www.edipssa.com
ELK GROVE
Second Wednesday, 7:00 p.m., Logan’s Roadhouse,
9105 W. Stockton Boulevard, Elk Grove
Pres. Leland Groves (916) 420-6421
lelandgroves @hotmail .com
GOLD COUNTRY
First Mon., 6:00 p.m.

Lou La Bonte’s, 13460 Lincoln Way, Auburn
Pres. Donald Rosenkrans (916) 300-0383
MODESTO CENTRAL VALLEY:
Third Tues., 6 p.m.

Perkos Restaurant, Kiernand Road & 99, Salida
Pres. Mark Torrence (209) 384-7425
SACRAMENTO CITY
Fourth Wed., 6:30 p.m.

Plaza Hofbrau, 2500 Watt Ave., Sacramento
Pres. Nathan Williams (916) 213-6889
SOLANA
Third Tuesday, 6:00 p.m.

Ulatis Community Center, 1100 Ulatis Dr., Vacaville.
Pres. Brad Tyrrell (707) 628-3732
brad@aquaclearpoolsrvc.com
TRACY: Second Thurs., 6 p.m.,
Perko’s Café, 1321 W. 11th Street, Tracy 95376
Pres. Greg Mongeau (209) 833-8109
WEST PLACER
First Thurs., 5:30 p.m., Strikes Bowling Alley
5681 Lonetree Blvd., Rocklin CA 95765
Pres. Bob Morel (916) 662-4301

SAN FERNANDO VALLEY METRO
First Tues., 7 p.m., Winnetka Community Center
20122 Vanowen, Canoga Park
‘Web site: www.sfvmetro.com
Pres. Saul Krochmal (818) 609-8252
SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.

Indy Mac Bank, 100 E. Foothill Blvd., Arcadia
Pres. Terry Snow (909) 985-1830
tls.pools@verizon.net
SANTA CLARITA VALLEY
First Thurs., 7:00 p.m.

Call for meeting location and directions
Pres. Kent Simpson (661) 373-9901

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Adam Morley
(310) 493-3565
E-mail: adam@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:20 p.m.

Paul Church, 4120 W. Pico Boulevard, Los Angeles
Pres. Seak Koon Byun (626) 289-9056
EAST LONG BEACH
Second Thurs., 6:30 p.m., Ferraro’s Cucina Italiana
3500 N. Los Coyotes Diagonal, Long Beach
Pres. Jim Burkhalter (562) 461-9555
SOUTH BAY
Second Wed., 7 p.m.,, American Legion Hall
412 S. Camino Real, Redondo Beach
Pres. Rick Morris (310) 755-5279
WESTSIDE
Second Tues., 6:30 p.m., American Legion Hall
5309 S. Sepulveda, Culver City
Pres. Ric Burgess (310) 569-8005
WHITTIER
First Wed., 7 p.m.

Superior Pool Products in Santa Fe Springs
Pres. Tom Horning (562) 458-2881
tomspoolcare @roadrunner.com

HEMET: Third Wed., 6:00 p.m., El Jalapeno
1999 N. State Street, Hemet
Pres. John Bettencourt (951) 925-2442
bettencourtpool @msn.com
MENIFEE VALLEY
First Wed., 7 p.m. at My Buddies Pizza
2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Lance Sada (951) 837-6322
npircipssa@verizon.net
ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga
Pres. Ron Goodwin (909) 989-0406
good2win@msn.com
PALM DESERT
Third Thurs., 7:00 p.m.

Sloan’s, 81539 US Hwy 111, Indio CA
Pres. Matt Kauber (760) 775-7477
salernopools@yahoo.com
PALM SPRINGS
First Wed., 6:30 p.m.

Elks Lodge, 67491 Elk Drive, Palm Springs
Pres. Ken Pomije (760) 413-6022
REDLANDS:

Second Tues., 6 p.m.

Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa
Pres. Bill Brooks (909) 553-5780
RIVERSIDE
First Tues., 6:00 p.m., Cask N Clever,
1333 University Ave., Riverside
Pres. Rusty McMartin (909) 767-1633
TEMECULA/MURRIETA
Third Wed., 7 p.m., Pat & Oscar’s
29375 Rancho California Rd., Temecula
Pres. Scott Peterson (951) 699-8407

REGION 9 (TEXAS)
B.O.R.D. Member: Jim Jacobsmeyer
(281) 474-7665 or (281) 474-4047
E-mail: sunchasepools@att.net

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Joe Lukacik
(619) 508-8587
E-mail: joe.sunpools@yahoo.com

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Jeff Theders
(714) 435-9080
E-mail: jeff@aquaticbalance.com

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Charles Dudley
(559) 638-4794
E-mail: rpspool@verizon.net

BAKERSFIELD
First Tues., 5:30 p.m., John’s Incredible Pizza Co.
3709 Rosedale Highway, Bakersfield
Pres. James Hoffman (661) 332-3725
CENTRAL COAST
Second Wed., 7 p.m., Golden Gong Restaurant
290 Madonna Road, San Luis Obispo
Pres. Lloyd Dalton (805) 237-8414
CONEJO
Second Wed., 7:30 p.m.,

Cisco’s, 1712 Avenida de Los Arboles, Thousand Oaks
Pres. Channing Long (805) 341-8027
eaglepondguy @earthlink.net
CONEJO VALLEY
Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park
Pres. Michael Flanagan (805) 444-7960
FRESNO: Fourth Tues., 7 p.m.
Roundtable Pizza at First & Bullard, Fresno
Pres. Manuel Margain (559) 307-1072
SANTA BARBARA
Second Mon., 6:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)
Pres. Jeff Burich (805) 252-6607
jeff@burichpoolservice.com
VENTURA
Third Tues., 7 p.m.; Yolanda’s Mexican Cafe
2753 Main St., Ventura
Pres. Tony Funderburk (805) 482-8226
VISALIA
Third Wed., 6 p.m.

Amigo’s Cantina, 5113 W. Walnut Ave., Visalia
Pres. Roman Gomez (559) 992-5779
romangomez1251@yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Elias Duran
(818) 360-4749
E-mail: poolshow@aol.com

ANTELOPE VALLEY
Second Mon., 6 p.m.

SCP Antelope Valley, 4514 Runway Dr., Lancaster
Pres. Bob Cranmer (661) 609-3682
warren_cranmer@msn.com
DIAMOND BAR
First Thurs., 7:30 p.m., Oak Tree Lanes, Diamond Bar
Pres. Robert Nichols (626) 914-4813
precision1980@verizon.net
FOOTHILL
Third Thurs., 7:00 p.m.; American Legion Hall
La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410
SAN FERNANDO VALLEY
Third Wed., 7:30 p.m., Disabled American
Veterans Hall, 6543 Corbin Ave., Winnetka
Pres. Ivan Vance (818) 376-8541

ANAHEIM: Third Wed., 6:30 p.m.
Roundtable Pizza, 2506 E. Chapman Ave., Fullerton
Pres. Martin Smith (949) 677-1411
bluebalancepoolservice@cox.net
CENTRAL ORANGE COUNTY
Last Tues., 7 p.m., Coco’s, 14971 Holt Ave., Tustin
Pres. Pat Angus (949) 651-1083
DANA POINT: Second Tues., 6 p.m.,
Coco’s, Crown Valley and I-5
Pres. Robert Sink (949) 916-8860
HUNTINGTON BEACH
Third Mon., 6:30 p.m., Round Table Pizza
Warner & Euclid, Huntington Beach
Pres. Greg Beard (714) 903-8607
MISSION VIEJO
First Tues., 6 p.m., Carrow’s Restaurant
28502 Marguerite Parkway, Mission Viejo
Pres. Andy Bruer (949) 598-0998
NORTH ORANGE COUNTY
Second Wed., 7 p.m.

Polly’s Pies, 18132 Imperial Highway, Yorba Linda
Pres. Rick Reyes (714) 635-5459
rickmreyes50@yahoo.com
ORANGE COAST
Last Monday, 5 p.m., Carrow’s Restaurant
Warner & Magnolia, Huntington Beach
Pres. Michael Kei Black (714) 891-0351
mblackels@netzero.com
ORANGE COUNTY #1
Second Wednesday, 7:00 p.m.
Graziano’s, Yorba Linda, 714-524-2770
Pres. William Corcoran (909) 279-7117
ORANGE COUNTY #9
Second Wed., 7 p.m., Dad Miller Golf Course
North Gilbert Street, Anaheim
Pres. Jim Strother (714) 962-9710
ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m.,

Claim Jumper Banquet Room, 18050 Brookhurst St.,
Fountain Valley CA 92708
Pres. James Romanowski (714) 404-2550
poolperfection] @aol.com
SADDLEBACK VALLEY
Last Tues., 6 p.m., Lone Star Steakhouse,
24231 Avenida de la Carlotta, Laguna Hills
Pres. Scott Kather (714) 742-9597
SOUTHWEST: First Wed., 6 p.m., ABC Pools
10560 Los Alamitos Blvd., Los Alamitos
Pres. Ken Tipton (562) 430-8515
SURF CITY
Third Tues., 6:30 p.m., Superior Pool Products,
10865 Kalama River, Fountain Valley
Pres. Robert H. Foutz Jr. (714) 846-6106
rhfoutz@verizon.net
TUSTIN/IRVINE

Second Tues., 6:00 p.m., PSOC Waterline Technologies,

220 N. Santiago Street, Santa Ana
Pres. Rich Foley (714) 974-1514
YORBA LINDA
First Wed., 7 p.m., Graziano’s Italian Restaurant
17487 Imperial Highway, Yorba Linda 92886
Pres. David Hartson (714) 306-4864

CARLSBAD
Third Wed., 7 p.m.: Q Restaurant & Sports Bar,
2725 Vista Way, Oceanside, CA 92054
Pres. David Talbot (760) 720-1546
ESCONDIDO
Third Wed., 6:30 p.m., Call for location.
Pres. Matt Hughes, (619) 306-0533
http://escondidoipssa.com
NORTH COUNTY COASTAL
Third Tues., 6:30 p.m.

Brett’s BBQ, 1505 Encinitas Blvd., Encinitas
Pres. Daniel Carlson (760) 613-1552
RANCHO DEL MAR
Third Mon., 5:30 p.m.

Chevy’s, 2730 Via De La Valle, Del Mar CA.
Pres. Lance Clifton 858-874-7764
SAN DIEGO
Third Wed., 7 p.m., Mission Valley Resort
875 Hotel Circle S., Mission Valley
Pres. Michael Anderson (619) 589-8848
andersonaqua-tech@cox.net
SAN DIEGO EAST COUNTY
Third Tues., 7 p.m., Pinnacle Peak Steakhouse
7927 Mission Gorge Rd. Santee CA, 92071
Pres. Geoff Matthews (619) 443-2553
g-mat@cox.net
SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Mike McCourtney (760) 788-0823
kathysunrise ] @hotmail.com

AUSTIN: First Tues., 6 p.m., Austin Energy Club
721 Barton Springs Road, Room TLC 130
Pres. James Smith (512) 206-0606
CORPUS CHRISTI
First Thurs., 6:30 p.m., Island Italian Restaurant
15370 South Padre Island Drive 78418
Pres. Michael Baker (361) 563-7655
DALLAS
Fourth Tues., 5:00 p.m., SCP Plano Training Center
212 10th Street, Suite A, Plano
Pres. Eustaquio Portillo (214) 325-6746
FORT WORTH
Third Tues., 7 p.m., La Playa Maya Restaurant
1540 N. Main Street, Fort Worth, TX
Pres. Jason Lehmann (817) 605-0194
waterconnection@att.ent
HOUSTON: Second Tues., 7 p.m.
Fuddruckers, 2475 S. Kirkwood
Pres. Rita Jacobsmeyer (281) 474-7665
sunchasepools@att.ent
MID CITIES DFW: First Mon., 7 a.m.,
SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Jeremy Smith (214) 695-8717
tadpoleps@yahoo.com
RIO GRANDE VALLEY
Second Tues., 6:30 p.m.

SCP McAllen, 1201 W. Warren Street,
Pres. Humberto Garces, (956) 867-7194
SAN ANTONIO
First Mon., 6:30 p.m., Clear Springs Restaurant
Loop 1604 at Aston Oaks Blvd.

Pres. Phillip Sharp (210) 673-2909
rivercitypoolservice@yahoo.com
TARRANT COUNTY CHAPTER
Second Tues. 7 p.m., Dixie House Café
2051 Airport Freeway, Euless TX
Pres. Dave Boyd (817) 235-5654
WAXAHACHIE
First Wed., 7 a.m., SCP,

1909 S. Great Southwest Parkway, Grand Prairie
Pres. Neal Holt, (972) 617-9877

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Dick Nichols,
(408) 978-1948
E-mail: dnichols@geniepoolandspa.com

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Kurt Schuster
(602) 488-7335
E-mail: badgerpool@yahoo.com

REGION 6 (INLAND EMPIRE)
B.O.R.D. Member: Nathan Smith
(951) 687-1449
Web site: www.region6ipssa.com

CORONA
Second Tues., 7:00 p.m., Marie Callenders
160 E. Rincon St. (at Main St.), Corona
Pres. Frank Harrington (951) 796-8208
cannonballpoolservice@yahoo.com

EAST VALLEY
Third Thurs., 6:45 p.m., Superior Pool Products
2350 W. Broadway Rd. #110, Mesa
Pres. Marc Cannon (602) 432-3371
www.eastvalleyipssa.com
HENDERSON:
First Wed., 7 p.m., Village Pub-Horizon Ridge
10900 S Eastern Ave, Henderson NV
Pres. Forrest Owen (702) 372-7200
poolboys@cox.net
IPSSA VIPS:: Third Wed., 7:00 p.m.
Elk’s Lodge #335, 14424 No. 32nd St., Phoenix
Pres. Joe Mischik (602) 290-5547
LAS VEGAS: First Thurs., 7 p.m.
Vietnam Vet’s Hall, 6424 West Cheyenne, Las Vegas
Pres. Kenneth Minster (702) 658-1154
NORTH PHOENIX
Third Tues., 7 p.m., SCP
18201 N. 25th Avenue, Phoenix AZ 85023
Pres. William Goossen (623) 580-9802
goosse-man@cox.net
NORTHWEST LAS VEGAS
First Wednesday, 7:00 pm
Joey’s Bar & Grill, 7081 W. Craig Road, Las Vegas
Pres. Robert Fazio, 702-795-9596
SCOTTSDALE
Third Mon., 6:00 p.m., SCP, 7841 E Gray Rd.,
Scottsdale, AZ 85260-3461
Pres. Mike Ryno (602) 561-8349
mike@bluesurfpools.net
TUCSON: Third Wed., 7 p.m.
Superior Pool Products, 4055 N. Runway Drive.
Pres. Grant Ross (520) 975-5917
heycabanaboy @gmail.com
WEST VALLEY
First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo, Felix Way, Avondale
Pres. Patrick Pace (623) 853-6859
WESTERN LAS VEGAS
First Mon., 7:00 pm
Vietnam Vets Hall, 6424 W. Cheyenne, Las Vegas
Pres. Laurie Beecher (702) 870-0078

FREMONT: Second Mon., 6 p.m.,

El Patio Restaurant, 37311 Fremont Blvd., Fremont
Pres. Bruce Barrios (510) 750-2866
MID-PENINSULA
Last Tues., 7 p.m., Highland Community Club
1665 Fernside Ave., Redwood City
Pres. Andy Vaccarella (650) 474-2639
aandhpoolservice@comcast.net
MONTEREY COAST
Fourth Wed., 6:30 p.m.

Holiday Inn Select, 1855 Main Street, Watsonville
Pres. John Oldfield (888) 641-8047
REDWOOD EMPIRE (Marin Co.)

Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,
320 N. McDowell Blvd., Petaluma
Pres. Tim Summers (707) 775-8970
SANTA CLARA VALLEY
Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose
Pres. Mark Lyons (408) 226-8223
SILICON VALLEY
First Wed., 6 p.m., Armadillo Willy’s,

1031 N. San Antonio Road, Los Altos
Pres. Dave Guslani (650) 322-3332
TRI-VALLEY: Second Thurs., 6 p.m.,
Meeting locations vary. Check with chapter president.
Pres. David Goulart (925) 606-5453
info@aquahero.net

REGION 11 (FLORIDA/GEORGIA)
B.O.R.D. Member: Todd Starner,
(941) 915-2135
E-mail: tstarner@tampabay.rr.com

CAPE CORAL
First Tues., 6 p.m., Worsham residence
call for location and directions
Pres. Ira Worsham (239) 839-7665
GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m., Wings Plus9,
9880 W. Sample Rd, Coral Springs
Pres.Ana Labosky (954) 224-7733
www.ipssagoldcoast.com;
president@goldcoastipssa.com
MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting
location and directions
Pres. Sam Andrews (941) 296-5558
NORTH GEORGIA
Pres. James Anderson (678) 947-3600
OSCEOLA (Kissimmee/Orlando)
Second Wed., 6:30 p.m., Fat Boy’s Restaurant
2512 13th Street, St. Cloud
Pres. Derric Raymond (407) 908-4555
draymond1 @cfl.rr.com
PALM BEACH
Second Wed., 6:30 p.m., All Natural Pool & Spa,
14589 Southern Blvd., Loxahatchee,
Pres. Bill Straub (561) 784-0057
SARASOTA
First Tues., 7:00 pm
Papa Nicks, 4940 Fruitville Road, Sarasota
Pres. Larry Chase (941) 753-6055
VENICE
Fourth Monday, 6:30 p.m.,
Valenti’s Ristoranti, 1200 E. Venice Avenue, Venice
Pres. Jennifer Van Antwerp (941) 268-5208
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Jana Wright, jwright@advantistech.com
Melissa Whipkey,

mswhhipkey @archchemicals.com
Manufacturer of pool and spa chemicals.
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For more information about our associate members,
please visit their web sites. If company representatives
are available to speak at chapter meetings, their
topics and geographic availability is indicated.

“HEEE

HASA INC.*
www.hasapool.com
‘Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry
chemicals, pool and spa specialty products. @

a=POOLCORP

POOLCORP.*
www.scppool.com
Robert Rankin / 714-288-6713
Mike Felechner / 714-288-1940
Service industry related ®

POOLRX

WORLDWIDE

Jacob Azran, jazran@blueitechnologies.com
Global provider of ad anced controllers and analyz-
ers for water treatment.

CHEMLINK PRODUCTS INC.
www.chemlink.com
909-260-9446
Dale Cisco / dcisco@chemlink.com
Manufacturer of solvent free, 1-part horizontal and
vertical joint sealants and adhesives.

COMPU POOL PRODUCTS
www.compupool.com.au
888-798-7665
Nick Millar / nick@compupool.com.au
Tim Moreton / compupoolusa@aol.com
Manufacturer of salt water cholrinators, both
domestic and commercial.

CRAMER & ASSOCIATES
WWW.Cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. ®

D&D TECHNOLOGIES (USA)
www.ddtechusa.com
Stacey Pollock / spollock@ddtechusa.com
800-716-0888 x292
Jim Paterson / jpatterson@ddtechusa.com
Pool safety gate hardware manufacturer. Key
products: Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges. @

EDEN EQUIPMENT
www.excelfilters.com
Corrin Brubaker, cbrubaker@edenequipment.com
Joe Kovach, jkovach@edenequipment.com
909-629-5106
Manufacturer of replacement pool and spa filter
cartridges.

ENGLISH POOL CONSULTING
www.poolinspections.com
Rick English, rick@english.net
Cindy English, cindy @english.net
619-338-9197
Expert witness, pool inspection. @

FILBUR MANUFACTURING
www.filburmfg.com
714-228-6000 / 888-424-9185
Bruce Stump / bruce_stump@filburmfg.com
High quality replacement pool and spa filter car-
tridges and grids. Choose Filbur when quality and
customer satisfaction matters most. @

FLEXIBLE SOLUTIONS
WWW.€Cosavr.com
Grant Moonie / grant@flexiblesolutions.com
Monique Nelson / Monique@flexiblesolutions.com
250-477-9969
Ecosavr and Heatsavr, the original liquid solar
pool cover. @

FPSIE
Michael Orr / info@fpsie.org
Carole Dittmer

Orange & Los Angeles Counties:
Luis Perez, 800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.
LOWRY CONSULTING GROUPLLC
Robert Lowry
706-692-7727
rlowry@lowrycg.com
www.lowrycg.com
Chemical consulting, product formulation,
education and technical writing.
NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison941-766-0634
Association to promote, advance and advocate the
common interests of its members of pool
plastering and related activities. ©
NATIONAL POOL ROUTE SALES
www.poolroutesales.com
877-766-5757
Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale @
NORTH AMERICAN SALT COMPANY
www.nasalt.com
913-344-9100
Jim McGillivary
mcgillivaryj@compassminerals.com
Ben Nichols, nicholsb@compassminerals.com
Manufacturer of Sure Soft® Pool Salt. Designed Betsey Osgood, Betsey @ warmpools.com
specifically for use with electrolytic chlorine Installation of solar pool heating.
generators. Contains high purity, extra fine crystals SPECK PUMPS-POOL PRODUCTS
that dissolve rapidly. www.speck-pumps.com / 904-739-2626
NORTHERN FILTER MEDIA Jan Baljon
www.northernfiltermedia.com Chris Calise, c.calise@speck-pumps.com
Scott Story, scott.a.story@gmail.com Manufacturer of pool equipment.
608-302-5663 SPRINGBOARD POOL ROUTE BROKERS
Manufacturers of filter media and antimicrobial www.springboardprb.com
filter media. Cory Mouillesseaux
NORWOOD & ASSOCIATES info@springboardprb.com
www.nalobby.net 888-998-7665
916- 447-5053 Pool route broker @
John Norwood SUNTREK
jnorwood @nalobby.net www.suntreksolar.com
Linda Wells / lwells@nalobby.net Dan Olney
Lobbying firm for pool and spa industry, repre- 800-292-7648
senting SPEC (California Spa and Pool Education dan@suntreksol ar.com
Council). Solar service and installation.
ON BALANCE LLC SWIMBRITE
Kim Skinner / kim@poolhelp.com www.swimbrite.com
Que Hales / que@poolhelp.com 912-264-6372
801-358-7450 / www.poolhelp.com Sharon Howard, swimbrite @bellsouth.net
Water chemistry and plaster problems. ® Richard Chunta, rchunta@bellsouth.net
ORANGE COUNTY LEAK SERVICES / Manufacturer of mineral filter additive
THE POOL CENTER (Swimbrite) for clearer, cleaner pools.
www.orangecountyleak.com TAYLOR TECHNOLOGIES INC.

Tom Grucky / 818-292-1546
David Ekman / 949-466-9187
Chris Nielsen / 818-292-1549
Daniel Nicholas / 818-292-1531
Gas heaters and heat pumps @
REVCO SOLAR ENGINEERING
www.revcosolar.com
949-367-0740
Richad E. Vogel, Richard@revcosolar.com
KimWetzel, kim@revcosolar.com
FAFCO solar distributor. Design, sales, installa-
tion and service of solar thermal and solar elec-
tric residential and commercial.
SERVICE INDUSTRY NEWS
Dave Dickman
949-366-9981
servicenews@juno.com
Promoting your business.
SGS INDUSTRIES
www.sgschlorinators.com
480-385-3052
Cary Tenenbaum
caryt@sgsinst.com
Bob Trepp, bobt@sgschlorinators.com
Develop and manufacture salt water chlorinators
and water meters for residential and community
swimming pools.
SOLAR HEATING SPECIALISTS
www.warmpools.com
951-781-6520
Emery Osgood, emery @warmpools.com

A COMPLETE LINE OF
POOL DECK PRODUCTS

DECK-O-SEAL
Jim Dill / jdill@deckoseal.com
Janet Webster / 817-598-1969
www.deckoseal.com
Manufacturer of Deck-O-Seal joint sealant,
Deck-O-Shield pentrating sealer, and Deck-O-Grip
non-slip sealer for the maintenance of pool decks. ©

NATURAL
CHEMISTRY

NATURALCHEMISTRY
www.naturalchemistry.com
Ryan Rickaby/ 909-815-9602
fax (909) 988-3265
rrickaby @naturalchemistry.com
Environmentally friendly cleaning products for
pools and spas. @

o e
|@i POOL COVERS, INC.

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan
cmaclennan@poolcoversinc.com
Claire King, cking@poolcoversinc.com
Sales, service and installation of safety swimming
pool covers, safety spa covers and safety fencing.

POOL
ROUTE

=

POOL ROUTE PROS INC.
www.poolroutepros.com / 714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since
1980 with hands-on experience in service and
repairs, specializing since 1995 in pool route
sales and consulting. @

POOLRX WORLDWIDE
www.poolrx.com
949-635-5854
Derek Nellmapius derek@poolrx.com
Fred Schneer fred@poolrx.com
Eco friendly products.

POOLCLEANER ™

oy SOV LECEN

POOLVERGNUEGEN
www.thepoolcleaner.com
Manuela Rief / info@thepoolcleaner.com
Dieter Rief / 707-566-0400
The Poolvergnuegen family of automatic
swimming pool cleaners includes both suction
and pressure cleaners. Isn’t it time you
experience Poolvergnuegen? @

GOLD

Abcana
INDUSTRIES INC
ABCANA INDUSTRIES
www.abcanaindustries.com / 619-444-9900
Jesus A. Felix, jesusf@abcanaindustries.com
Gabriel Gurmilan, gabrielg@abcanaindustries.com

Trusted distributor of water treatment chemicals in
Southern California.

PARTNERS

A IATE MEMBER

3 STEP BILLING SERVICE
www.3stepbilling.com / 619-339-7622
Peter Gozdeck, peter@3stepbilling.com
‘Want faster payments? Want simpler billing?
Call me now. No computer needed. @

A.0. SMITH

AQUASALT

AQUASALT LLC
www.aquasalt.com / 713-877-2616
Susan Flowers / 866-549-POOL x7665
sflowers@aquasalt.com
Salt for chlorine generators. ©

AQUA STAR’j.i‘_'

poal products  #  Ta
AQUASTAR POOL PRODUCTS
www.aquastarpoolproducts.com
Todd Pieri
Todd@aquastarpoolproducts.com
Sherri, Sherri@agquastarpoolproducts.com
877-768-2717
Manufacturer of plastic injection molded parts
for pools and spas.

arrow
insurance
service
ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty / ray @arrowinsuranceservice.com
800-833-3433 / 805-955-9555
Insurance issues @

BIO-DEX

BIO-DEX LABORATORIES
www.bio-dex.com
bio-dex@bio-dex.com / 623-582-2400
Economical/concentrated specialty chemicals
formulated for the service professional. @

INDUSTRIAL TEST SYSTEMS
www.sensafe.com
800-861-9712
Mike McBride, mmcbride @sensafe.com
George Bailey, gbailey@sensafe.com
Manufacture water quality test strips and

SOLAR SUN RINGS INC.
Lora Rosene / lora@solarsunrings.com
951-296-6502 / Fax (951) 296-6503
www.solarsunrings.com
Manufacturer of Solar Sun Rings, Solar Spa
Cover. North American distributor of the Twister.

WATERWAY INC.
www.waterwayplastics.com
805-981-0262 / Richard Howell
waterway @waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts. ©

Y i
TECHMNO O G E S
ADVANTIS TECHNOLOGIES
www.poolspacare.com
770-521-5999

www.aosmithmotors.com
Heather Scaggs/heather.scaggs@aosepc.com
Jim Mosman / 937-667-2431
Bill DeCorrevont, bill.decorrevont@aosepc.com
480-807-1733
Application & repair of pump motors ®
ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. @
ALPHAWATER SYSTEMS
www.alphawatersystemsinc.com
Todd Bouseman,
alphawatersystems@gmail.com
562-408-6447
Distribution of liquid chlorine, acid, general pool
chemicals and equipment. Exclusive distributor of
Sun Pool Products in Arizona, California and
Nevada.
AMERICAN LEAK DETECTION
www.americanleakdetection.com
800-755-6697
Lisa Stickley
Istickley @americanleakdetection.com
American Leak Detection specialists use state-of-

598-922-8895

www.fpsie.org

FPSIE (Foundation for Pool and Spa Industry
Education) An institute of learning featuring
Technical Certification courses from APSP, NSPF
and FPSIE. Utility Approved Aquatic Energy
Auditor Certification Course created by an affilia-
tion of FPSIE, NSPF and Hanley Wood ®

G&P TOOLS

www.gandptools.com / 573-431-6998

Jeanie Partridge, jpartridge @gandptools.com
Darrell Goacher

Manufacturer of pool and spa tools.

GARDNER POOL PLASTERING

www.gardnerpoolplastering.com

619-593-8880

Scott McKenna

scottm@ gardnerpoolplastering.com

Pool remodeling and pool plastering of any size or
scope. Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. @

GUARDIAN POOL FENCE

www.guardianpoolfence.com

818-878-7233

Steve Sadinsky, info@ guardianpoolfence.com
Pool fence manufacturer and supplier.

the-art equipment and methodology to locate hid- H2FLOW CONTROLS INC.

den
water and sewer leaks from swimming pool
cracks to concealed plumbing systems @

ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com
800-787-7727
westernshow @aol.com
poolshow@aol.com
Eric Nielson
Annual pool industry convention and symposium

APSP
www.theAPSP.org
703-838-0083
Bill Weber / bweber@APSP.org
Association of Pool and Spa Professionals

AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations. @

AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor, kp@aquamagazine.com
Shawn Gahagan, Publisher.

The leading monthly for pool and spa
professionals.

AQUATHERM INDUSTRIES
www.hybridsolarpoolheating.com
732-905-9002
Jody Gorran, jgorran@warmwater.com
Dave Sizelove, dsizelove@warmwater.com
Largest U.S. manufacturer of solar thermal panels
for hybrid solar pool heating of commercial and
residential pools.

B’S POOL SUPPLIES
www.bpspool.com
Andrew Macmillan, chlorboy @hotmail.com
Robert Macmillan, bpsbobmac@gmail .com
951-274-0964
Wholesale pool supply distributor, specializing in
chemical delivery.

BLAKE SALES ASSOCIATES*
www.blakesales.net
800-748-5756
Mike Ramey / mjramey @blakesales.net
John Grucky / john.grucky @blakesales.net
Products which we represent @

BLUE I WATER TECHNOLOGIES
www.blueitechnologies.com
Adi Varburg, info@blueitechnologies.com

www.h2flow.net

419-841-7774

Carol McKenzie / carol.mckenzie@h2flow.net
Gavin Hackett / gavin.hackett@h2flow.net
H2flow focuses on variable frequency drive
solutions for energy cost savings and products for
VGB compliance for swimming pools, spas and
water features.

HAYWARD POOL PRODUCTS INC.*

www.haywardnet.com

Fred Manno (fmanno@haywardnet.com)

John Rodriguez (jrodriguez@haywardnet.com)
Bob Seward (bseward@haywardnet.com)
909-594-1600

Manufacturer of swimming pool equipment. ®

HORIZON SPA & POOL PARTS

www.horizonparts.com

Raymond Thibault / ray @horizonparts.com
Bruce Johnson / bruce@horizonparts.com
520-295-9750

Wholesale distributor of pool parts, spa parts,
business education. @

INTERMATIC

www.intermatic.com / 815-675-7000

Chris Boucher

Allen Ustianowski
austianowski@intermatic.com

Time controls, remote controls, pool/spa automa-
tion, freeze protection, pool/spa transformers,
chlorinators. ©

KELLEY TECHNICAL COATINGS

www kelleytech.com

Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck
coatings. @

LAMOTTE COMPANY

www.lamotte.com

866-610-0359

Rich DeMoss, rdemoss @lamotte.com
Robin Myers, rmyers @lamotte.com
Manufacturer of water testing products.

LEAK DETECTION USA

www.leakdetectionusa.com

800-652-9062

Fax (760) 814-8051

Michael Mamula, michael @leakdetectionusa.com
Ed Mumford, ed@leakdetectionusa.com

Leak detection solutions for pools and spas,
fountains and ponds, waterfalls, domestic water. @

LEAK SPECIALISTS

www.leakspecialists.com

Bill Campbell / i3obcampbell @sbcglobal .net
714-632-0134
Swimming pool and spa leak locating, repairs,
remodel. @
ORENDA TECHNOLOGIES
www.orendatech.com
Harold N. Evans
info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.
OREQ CORP
WWW.oreqcorp.com
951-296-5076
Sales Program Manager
sales@oreqcorp.com

Ornamental and recreational water products; water

treatment, water features, water activities, water
maintenance @
PALINTEST
www.palintestusa.com
800-835-9629
Terri McHugh, tmchugh@palintestusa.com
Water testing equipment/Kits.
PENTAIR AQUATIC SYSTEMS
WwwWw.pentairpool.com
www.poolprofyi.com
800-831-7133
Dave Murray, dave.murray @pentair.com
PLASTIFLEX
www.plastiflex.com
704-871-8448 x29
Kevin Baum / kbaum@plastiflex.com
Manufacture vacuum and filter hoses for the
pool industry. Robust vacuum hoses for the
commercial service trade.
POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
Andres Becerra
909-673-1160
Wholesale distributor stocking all major brands
and hard-to-find items. ®
POOL & SPA NEWS
Wwww.poolspanews.com
Dick Coleman
323-801-4903
Advertising, promotion, management.
Publishing. @
POOL INDUSTRY EXPO
www.poolindustryexpo.com
Don Koss / Bill Hoy
info@poolindustryexpo.com
650-323-7743
POOL ROUTE ADVISORS
www.poolrouteadvisors.com
877-455-7665
Blake Farris, blake@poolrouteadvisors.com
Brad Schulte, brad@poolrouteadvisors.com
Broker and pool route advisors.
POOLWATER PRODUCTS*
James Bledsoe \ jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies. ©
PRECISION MULTIPLE CONTROLS
www.swimmingpooltimeswitch.com
201-444-0600 x230
Frank Masci, fmasci@pmcontrols.com
Jill Opperman, advertising@pmcontrols.com
PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross / 530-472-3298
Professional cleaning tools & timesavers
RAYPAK INC.
www.Raypak.com
805-278-5329
John Kane / jkane@raypak.com

www.taylortechnologies.com

Tom Metzbower
htm@taylortechnologies.com

Wayne Ivusich / 410-472-4340

Manufacturers wide range of water-testing
supplies geared to the needs of service profes-
sionals. Renowned for accuracy, simplicity,
durability, and technical support for customers
from chemists. ©

TRANSWORLD SYSTEMS

www.transworldsystems.com

213-365-4325

Tony Arseneault
anthony.arsneault@transworldsystems.com
Larry Eddo, larry.eddo@transworldsystems.com
Profit recovery ®

UNICEL

www.unicelfilters.com

Scott Gleason
spgleason@unicelfilters.com

Derek Podebarac / 818-678-0400

The industry’s most complete line of
replacement filter cartridges and DE grids.
When quality and service count - Unicel -
clearly the best. ©

UNITED CHEMICAL CORP.*

www.swimpool.com

info@swimpool.com

800-824-5550

Rescue treatments for swimming pools. @

US MOTORS / NIDEC

www.nidec-motor.com

Jim D’Angelo, jim.d’angelo@nidec-motor.com
Pat Shadrach, pat.shadrach@eemotors.com
262-692-2001

Emerson produces the most service friendly
electric motors for the pool and spa replacement
market in the industry. @

VAC-ALERT INDUSTRIES LLC

www.vac-alert.com

Gigi Gault / gigigault@vac-alert.com
George Pellington

818-601-6200

Suction entrapment. @

VACLESS SYSTEMS, INC.

www.vacless.com

Kevin Miller, kevin@vacless.com

Bevin Coen, bevin@vacless.com
818-899-1700

Manufacturer of pool and spa safety products.

VALTERRA PRODUCTS INC.

www.valterra.com

818-898-1671

Gayle Key

gaylek@valterra.com

George Grengs

george@valterra.com

Pool and spa maintenance equipment and OEM
gate valves and unibody valves and replacement
parts.

WATER SAVERS CO.

Steve Holcomb

Andi Holcomb

800-543-0979 / 949-955-1233

Leak detection and repairs for pools and spas. @

WATER TECH CORP.

www.watertechcorp.com

Rich Cacioppo

rich@watertechcorp.com

732-979-9889

Manufacturer of battery powered pool vacuums,
distributor of robotic pool cleaners and
accessories.

ZODIAC POOL SYSTEMS INC.

www.zodiacpoolsystems.com

800-822-7933

760-599-9600

Baracuda, Jandy, Polaris, and NatureZ Products ©

* Charter Associate Members

@ Speakers available in all areas

@ Speakers available in Southern California

® Speakers available in various areas — check with company

The companies named on this page are Associate Members of IPSSA. Your patronage of these companies is appreciated. However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification,
recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing. Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.




