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CPSC reverses position on
unblockable drain cover

By Bob Nichols

Bob Nichols is a member of the
IPSSA Outreach Committee.

On September 28, 2011 the
CPSC reversed its position on the
application of an unblockable drain
cover satisfying the requirements of
a single main drain as an unblock-
able drain.

In April of 2010, in a widely
debated decision, the CPSC stated
that an unblockable drain cover,
with a minimum measurement of
187x23” on a single main drain

with a smaller sump, would satisfy
the requirements of the VGB pool
and spa safety act, and would be
excluded from other single drain
requirements as specified in the
VGB act. Single main drains
require a secondary backup system,
such as SVRS, suction venting,
gravity suction feed and other such
compliant methods. The unblock-
able cover decision made this appli-
cation exempt for other secondary
anti-entrapment requirements.

Continued on page 21

FAQs regarding the CPSC
reinterpretation of unblockable drain

These FAQs were prepared by
the Association of Pool and Spa
Professionals (APSP) and are
reprinted with permission.

APSP's Technical and
Standards Team has created a
Frequently Asked Questions
(FAQs) and answers document to
help you understand the
Consumer  Product  Safety
Commission's September 28,
2011 vote on the reinterpretation
of an unblockable drain.
However, for unique installations
or questions, you need to contact

the CPSC's Lead Compliance
Officer at twhitfield@cpsc.gov
As a reminder, the CPSC has
given a 60 day notice for com-
ments on the May 2012 compli-
ance date. The Standards &
Technical Team will soon provide
instructions for submitting com-
ments so that the industry can
speak with a strong, united voice.
1. What was this vote about?
On September 28, 2011, the
Consumer Product Safety Com-

mission voted to revoke a prior
Continued on page 8

Scholarship application
deadline approaches

December 1 is the next dead-
line to submit applications for the
IPSSA Scholarship Fund.

Scholarships through the fund
are available to all self-employed
swimming pool/spa service tech-
nicians and their immediate fami-

ly members in  Arizona,
California, Nevada, Texas,
Florida and Georgia.

Scholarships will be available
in all swimming pool/spa service
related areas, including business-
related courses at local communi-
ty colleges.

Scholarships are available for,
but not limited to, the following
areas:

e Certified Pool Operators
(CPO)

* Aquatics Facility Operator
(AFO)

* Contractor license schools
* Manufacturer sponsored
courses
e Community college courses
in:

* Bookkeeping

* Accounting

e Computers

e Chemistry

* Trade school courses in:

* Plumbing

* Electrical

* Mechanical

* Whatever will help your
business!

Scholarships are not available
for pool building education.

Applications are available
online at www.ipssa.com or by
contacting the IPSSA executive
office at 888-360-9505.

Beach.

utive office at info@ipssa.com.

IPSSA annual business meeting

The association’s annual business meeting will take place on
Friday afternoon, February 3, 2012, at the Hyatt Regency Newport

The agenda for the annual business meeting will be determined
no later than December 15, 2011 If a member wishes to place an
item on the agenda for that meeting, please notify the IPSSA exec-

The Capital
Valley IPSSA
chapter hosted
its Second
Annual Santa’s
| Summer Get
| Away at Sly
Park, which
included a
collection for
the Sheriff’s
toy project.
See Page 15.

The World Aquatic Health
Conference from a pool tech’s view

By Steve Donohoe

Steve Donohoe is IPSSA’s
newly appointed liaison to the
National Swimming Pool Founda-
tion.

The 8th Annual World Aquatic
Health Conference (WAHC) was
held in Seattle, Washington and
attracted a record number of regis-
trants this year. More than 400
industry leaders came together at
this unique conference to partici-
pate in over 40 different seminars
covering five different symposium
topics:  aquatic health benefits,
recreational water illness preven-
tion, new industry technology,
drowning and injury prevention,
and facility management.

The conference included a
wide-variety of leaders in the
recreational aquatic industry;
namely, researchers, scientists,
microbiologists, and other PhDs
from various related fields.
Representatives of the aquatic
health and safety industry were
there, such as the American Red
Cross, the Canadian Red Cross,
the YMCA-USA, medical doctors,
and health officials from across
the country. And some very spe-
cial attendees came in from our

nation's top health agency, the
Centers for Disease Control and
Prevention (CDC).

For the past several years, the
CDC has been developing a
twelve-module aquatic opera-
tional guideline, called the Model
Aquatic Health Code (MAHC).
The MAHC will establish guide-
lines for all aspects of swimming
pool operation, maintenance and
construction. Three modules of
the MAHC recently were released
to the public, while the other mod-
ules are in various stages of devel-
opment. To help the Steering

Things to do

» Focus on yourself

» Schedule your annual physical for this month
» Take classes at the International Pool Spa Patio Expo

Committee along in this regard,
they were given the opportunity to
conduct a special all-day meeting
in conjunction with the confer-
ence, thus allowing them to make
more progress on the MAHC in
person than in their usual confer-
ence call procedure.

The CDC also presented two
excellent seminars about the
MAHC and held an open luncheon
round table discussion, entitled
“Identifying &  Prioritizing
Research Gaps.” It was truly
amazing to listen to these industry

Continued on page 10
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Dan Jonaitis wins the September Education Corner quiz

False. The correct answer is A) atoms. A)2;B)3;C)4;D)5. The
True. 4) A water molecule has ___ correct answer is B) 3.

THE IPSSAN
Official Publication of the
Independent Pool & Spa Service Association, Inc.
10842 Noel Street #107, Los Alamitos CA90720
(888) 360-9505 » (714) 484-4749 » (888) 368-0432 (FAX)
Email: info@ipssa.com
Website: www.ipssa.com

Dan Jonaitis, a member of the
IPSSA Scottsdale chapter, was
selected randomly among all of the
correct entries for the September
Education Corner Quiz and will
receive an IPSSA sports watch. All

Calendar of Events

. Executive Editors: correct entries submitted during Nov. 3-4 CPO Class . .
Elias Duran, Charles Dudley, Adam Morley, Chuch Gough, 2011 will be ellglble for a blg draw- SCP’ 5648 Copley Drlve, San Dlego’ CA 92111
Eric Nielson, Bob Nichols .
; ; e ing at the end of the year for more www.anotherperfectpool.com/cpo

Managing Editor: Vickie Lester, CAE IPSSA logo items

Graphics and Production: Kim McGill : . . .
Deadline for submission of articles is the 15th of each month. Material submitted late will be The correct answers for the Nov. 5 IPSSA Board of Reglopal Directors Meeting
considered for the following month. September quiz are: 1) One measur- Mandalay Bay Convention Center, Las Vegas,
Copyright ©2011 Independent Pool and Spa Service Association. All rights reserved under state, ing cup of dry acid (sodium bisul- Nevada
federal and international laws. No part of this publication may be reproduced by any mechanical, fate) weighs more than 11 ounces info@ipssa.com
photographic or electronic process, nor may it be stored in a retrieval system, transmitted or other- K !
wise copied (except members of the Independent Pool and Spa Service Association may copy all A) True; B) False. The correct N 10-11 CPO Cl
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answer is A) True. 2) To convert
dry ounces into pounds, you divide
ounces by: A) 16; B) 128; C) 12; D)
8. The correct answer is A) 16. 3)
pH and total alkalinity are related

or part of this publication exclusively for personal use or use in the operation of that member’s pool
and spa service business other than a publication) without prior written permission from the pub-
lisher. For permission to make photocopies, contact the IPSSA Executive Office at 888-360-9505.

Superior Pool Products, 4900 E. Landon,
Anaheim, California

Editorial Comem.: The editorial f:qntents of this publication are educational anfi informaFiona] in Www.anotherperfectpool com /CpO
nature, and not intended as minimum standards, or legal or other professional advice. The

Independent Pool and Spa Service Association has endeavored to include appropriate and accu-

rate statements, but disclaims any and all warranties and/or responsibility for the statements or and interconnected. A) Tﬂle; B) Dec. 1-2 CPO Class
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Superior Pool Products, 4900 E. Landon,
Anaheim, California
www.anotherperfectpool.com/cpo

IPSSAwill not knowingly publish a false or misleading advertisement, no attempt has been made
to verify the contents of advertisements included in this publication unless other than as set forth
in writing by IPSSA.

Compare rates at
www.ipssainsurance.com

Education

All members who mail an entry with the correct answers will become
eligible for a drawing at the end of the month for an IPSSA watch. All
correct entries will go into a year-end drawing for other
IPSSAmerchandise. IPSSAmembers are the only eligible participants Feb. 3

Jan. 28 IPSSA Region 7
22nd Annual Table Top Show
Four Points Sheraton, San Diego, California

www.region7tabletop.com

70N AN #
1PSSA
Sports Wateh

Jan. 29 — Feb.1 Mid America Pool and Spa Show

Cobb Galleria Centre in Atlanta, Georgia
www.southeastshow.com

IPSSA Board of Regional Directors Meeting

and only one entry per month is permitted. Each month, the winner }BlyatLRég‘f,I;cy Newport Beach, Newport
of the drawing will be published in The IPSSAN. Entries for this in‘;‘:‘f@; S’;‘;C‘gga
month must be received by DECEMBER 20, 2011. pssa.
‘ Feb. 4 IPSSA Leadership Seminar and Banquet
1. Removing water from a vinyl-liner pool causes the liner to Hyatt Regency Newport Beach, Newport
contract : Beach, California
) info@ipssa.com
A. True
B. False Feb. 24-25 Orlando Pool and Spa Show
Orange County Convention Center, Orlando,
. . . . Florida
2. Sodium dichlor is the only chlorine compound that has * www.floridapoolpro.com
almost no effect on the pH and total alkalinity of the water.
A. True March 1-3 Southwest Pool and Spa Show
B Fal Marriott River Center, San Antonio, Texas
) alse www.swpoolandspashow.com/
3. The surface area of a circular pool with a diameter of 24 March 7-9 gatimﬁ! DrovglingSPreg?ntim}: Slylfllpqsium
; ; . yatt Mission Bay, San Diego, California
feet}; app[g;(l)m:c';eg' www.ndpa.org
B. 400 sq. ft. March 15-17 Western Pool and Spa Show
C. 100 sq. yd. Loqg Bgach Convention Center, Long Beach,
California
D. 450 sq. ft. www.westernshow.com

4. Combined chlorine is the difference between free available
chlorine and total chlorine.

IPSSA has new membership

A. True . .
B. False application forms
Important changes have been been emailed the new form, and
made to the new member applica- it is available for download at
tion forms. Effective July 1, all ww.ipssa.com.
Name new member applications should If you’d like a supply of the
be submitted on the new forms. three-part forms, call 888-369-
Address All chapter presidents have 9505 or email info@ipssa.com.
City State Zip
Telephone Number () WELCOME NEW MEMBERS!
Chapter REGION 1 — Sacramento City: Zane Pacini. . . Capital Valley:
Correct Answers: 1. 2 3. 4. Bill Treleaven. . . REGION 2 — Conejo Valley: Chris Badia. . .

REGION 3 — Santa Clarita: Michael Padrick. . . REGION 5 —
Orange County #1: Mike Boland. . . REGION 7 — Carlsbad:
Chad Cotton. . . San Diego: Michael J. Long. . . REGION 8 —
VIPS: Josh Wiseman. . . REGION 9 — Houston: Troy Bowzer. .
. San Antonio: Matthew Chonka. . . Fort Worth: Clay Gafford,
Mark Moreau. . . Mid-Cities DFW: Dan Jacobs. . . REGION 10
— Santa Clara: Raymond Montoya. . . REGION 11 — Gold
Coast: Ken Scott, Brian Wyble. . . North Georgia: Weston Toth

(Please indicate A, B, C, or D for each answer.)
Mail Entry to:
IPSSA Quiz, 10842 Noel Street, #107, Los Alamitos, CA 90720
Or Fax to: (888) 368-0432
Entries for this month must be received by DECEMBER 20, 2011.
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Increase profits, form lasting

PrOEd(]?m(ar? relationships, and give your

customers peace of mind

EXTENDED SERVICE PLANS with Extended Service Plans by Zodiac

Product of Zodiac Pool Systems, Inc.

EXTENDED COVERAGE OPTIONS

2 Year - 3 Year
Add 2 years parts and labor to the Add 3 years parts and labor to the
manufacturer’s 1 year warranty. : manufacturer’s 1 year warranty.

3 YEAR EXTENDED SERVICE PLAN EXAMPLE Enroliment is easy.
Contact your Zodiac Sales

Plan B Package . MSRP  Your Profit Representative today to sign up.
1 Pump, 1 Filter, T Automatic Cleaner, 1 Light, $729 $292
6 Valves, 1 Control, 1 Nature?2

: : 1.800.822.7933
COVERED PRODUCT CATEGORIES or visit www.clubp.com/proedgecare

Jandy® Pumps Jandy Heaters — Gas

Jandy Filters Jandy Heaters — Heat Pumps
Polaris® / Baracuda® Cleaners Jandy Air Blowers

Jandy Lights Jandy Water Levelers
NERCWAVEIES Jandy Chlorine Generators
Jandy Controls Nature2® Sanitizers

© 2011 Zodiac Pool Systems, Inc. All rights reserved. 0511

ZODIAC" is a registered trademark of Zodiac International, S.A.S.U., used under license. ZODIAC
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California Capitol Report

SPEC’s survival dependent on the pool service industry

By John Norwood Education  Council
John Norwood is president of www.calspec.org.
the California Spa and Pool SPEC is running on fumes

(SPEC), from both a financial and grass-
roots politics standpoint. Political

organizations are successful when

B IIMES A
S -« SUN 600 MIL|
_n1 SECOND. BETWEEN FOUR AND FIVE PEOPLE An.. .. - .«. THE SUN LOSES UP

. > ENERGY PRODUCTION IN ONE SECOND IS ENOUGH TO SUPPLY THE u.o. . .<<OND, A HURRICANE RELEA

A HIROSHIMA-TYPE ATOMIC BOMB. LIGHTNING TRAVELS 90,000 MILES A SECOND. HUMMinwisixwy CAN BEAT THEIR WINGS UP TO 80 TIME!

: USER'S FLOW OF THOUGHT TO STAY UNINTERRUPTED. YOUTUBE SKIPS A SECOND OF EVERY VIDEQ THAT IS UPLOADED. EVERY ONE SECOND, A
OOTBALL FIELD IS BEING DESTROYED. 32N TRANSISTOR CAN SWITCH ON AND OFF OVER 300 BILLION TIMES IN ONE SECOND. A MIDGE FLY HO
046 TIMES A SECOND. UPON SENSING A RISE IN VACUUM, THE STINGL® SVRS SHUTS DOWN A POOL PUMP IN LESS THAN ONE SECOND. INTO SPA
IN 600 MILLION TONS OF HYDROGEN ARE CONVERTED INTO HELIUM EVERY SECOND. BETWEEN FOUR AND FIVE PEOPLE ARE BORN EVERY SECON
IN LOSES UP TO A BILLION KILOGRAMS EVERY SECOND. THE SUN'S ENERGY PRODUCTION IN ONE SECOND 1S ENOUGH TO SUPPLY THE U.S. FOR !
RICANE RELEASES AS MUCH ENERGY AS THE EXPLOSION OF A HIROSHIMA-TYPE ATOMIC BOMB. LIGHTNING TRAVELS 90,000 MILES A SECOND. A

100 CANS OF CAN ' TAKES A SECOND TO TURN THE PAGE OF A BOOK. AT LEAST 100,000 DIFFERENT CHEMICAL RE
| BRAIN EVERY SEC

DER TORE |7 C

I FEET 0! IT - I

ES PER SECOND ARE PROJE AOST ANIMATED FILMS. THE CHEETAH COMPLETES FOUR STRIDI
FAST iT PER SECC URR AT 26 CYCLES PER SECOND, THE SAME AS ANIDLING DIES|
D.AB BEE FLAPS 60 BEATS PER $

they have a strong financial foun-
dation and have a large member-
ship base that can help defend the
industry through grassroots poli-
tics. Unfortunately, SPEC has nei-
ther.”

In many ways SPEC is the vic-
tim of its own successful record
defending the swimming pool and
spa industry from bad laws, regu-
lations and local ordinances for
over 30 years. Most people in the
industry do not realize that SPEC
is supported by only about 200
member/contributors. “It is the
classic case of 90% of the work
being done by 10% of the industry,
except in SPEC’s case it is 99% of

D. |HE'|‘.MER|CAN LOBSTER CAN MOVE THROUGH T T ARALE OF UP 2 F2' ET / ()U:-:\ OF the work being supported by 1%
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i JOIN SPEC TODAY! '
" IT'S EASY !
I ADVOCATE. LEGISLATE. EDUCATE. .
| MEMBERSHIP APPLICATION I
| I
| Organization Contact Name .
! Street Address City, State Zip .
| I
i Phone Fax E-mail .
I Recommended Annual Membership Dues |
i The following Base Dues represent the minimum dues required by each category for SPEC Membership 'I
i Please check appropriate category: I
i [] BUILDER [] MANUFACTURER [C]J DISTRIBUTOR .
! Gross Sales Base Dues Gross Sales Base Dues I
| Less than $1,000,000 $250 Up to $5.000,000 $1,000 I
i $1,000,001 - $5,000,000 $500 $5,000,001 - $10,000,000 $2,500 .
| $5,000,000 - $10,000,000 $750 Over $10,000,000 $5,000 I
i Over $10,000,000 $1,000 .
I
. [] RETAIL/SERVICE [C] SUBCONTRACTOR I
I Gross Sales Gross Sales I
. Less than $150,000 $150 Less than $1,000,000 $250 .
! $150,001 - $250,000 $250 $1,000,001 - $5,000,000 $500 I
| $250,001 - $500,000 $500 Over $5,000,000 $750 I
. = 1l )
i $500,001 - $1,000,000 $750 !
| [C] ALLIED INDUSTRY MEMBER $150 I
i [] INDEPENDENT SERVICE $100 o
| [C] OTHER INDUSTRY MEMBER $250 I
. n
| I
| Check Enclosed: $ L =D - I
i Please Charge My Credit Card: § Full Amount Two Payments Monthly Payments* i
i Credit Card Number: Expiration Date: i
i Cardholder Name: Authorization Signature: i
- Billing Address: , City: State: Zip: .
I
i *The number of monthly payments will be calculated by the number of months remaining from date of membership through June . :
! Thank You for Your Support! !
| I
i California Spa & Pool Industry Education Council .
. 915 L Street, Suite 1110, Sacramento, CA 95814 !
| Phone (916) 447-4113 « Fax (916) 444-7835 l
. www.calspec.org « e-mail: spec@calspec.org .
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Politicians understand numbers of
voters represented. They expect
special interest groups to be pre-
pared to defend their industry. If
you wait to organize until an issue
threatens the industry, it is gener-
ally too little and too late to be
effective.

SPEC’s 2009-2010 projected
budget was $350,000, but only
$191,000 was collected. The
2010-2011 budget cycle was even
worse with only $169,000 collect-
ed. SPEC’s 2011-2012 budget
cycle began on July 1. Thus far,
only $68,000 has been collected
and 75 of SPEC’s 179
member/contributors have yet to
pay their dues for the year.

“We certainly understand that
the economy has wreaked havoc
on the swimming pool and spa
industry,” said Mike Geremia,
SPEC board chairman and presi-
dent of Geremia Pools in
Sacramento. “But we are talking
about the very real possibility that
SPEC will not be here in the future
to defend the industry and no other
association is doing the lobbying
work SPEC does in California.
This would not only be a huge loss
for California, but losing SPEC
would affect the industry nation-
wide, as most of all the bad laws
and regulations start in California.
If they are not killed here, they
spread to other states.”

“In order to expand the mem-
bership and political base of
SPEC, the Board of Directors has
reduced membership levels,” said
Mitch Brooks, executive director
of SPEC, “and has chosen to reach
out to the individual service pro-
fessionals. For just $100 annually
or $9 per month, a service compa-
ny or retail business can be a
SPEC member,” continued
Brooks. SPEC certainly appreci-
ates the support it receives from
the service sector of the industry
through contributions from IPSSA
and its chapters and as a result of
the SPEC surcharge on products
through the distributor channel,
but we are not raising enough, and
it does not provide the association
with a list of voters and grassroots
contacts so critical to having an
effective lobbying organization.

Just in the last two legislative
sessions SPEC has helped save a
minimum of $1,000 per month for
every service company.
Expanding the state’s sales tax to
the service industry, which SPEC
has successfully fought against,
would have added approximately
$10 per month to every service
bill. In most circumstances, the
service professional would have
been forced to eat this added cost.
If a service company has 100 cus-
tomers, there is potentially a sav-
ings of $1,000 per month or
$12,000 per year. Moreover,
SPEC is working on new legisla-
tion and enforcement efforts to
attack the underground economy
and non-compliant contractors;
has been successful in preventing
increased taxes on chemicals and
unreasonable restrictions on the
ability of service professionals to
transport chemicals; and has
fought against over burdensome
laws restricting the use or taxation
of independent contractors.

For a SPEC membership appli-
cation visit the SPEC website at
www.calspec.org or call toll free
(955) 250-7732.
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For 5 years, it’s led the way.
Now more than ever, it stands alone.

A leader never stands still. That's why Pentair Water Pool and Spa® proudly introduces
its newest model, the IntelliFlo® Variable Speed Pump. It includes:

* 8 programmable speed settings and built-in timer for greater efficiency and savings
* Saves up to 90% in energy costs ’ éi

* More total energy savings than any other pump family in history
* Over 5 years of proven in-field reliability Select

'@'Ihlt.llh Waler

Put the game-changing innovation of our new IntelliFlo

B =
Variable Speed Pump to work for you... and be the one :b Pentalr water

who offers what nobody else can. Pool and Spa“

Water is our middle name.™

800.374.4300 » www.pentairpool.com/variable
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Prepare pools for winter

By Scott Houseman.

Scott Houseman is president of
the IPSSA Capital Valley chapter.
This article is reprinted from that
chapter’s October 2011 newsletter.

Summer is winding down and
the kids are back to school. Another
successful season is coming to an
end. The pools are becoming more
of a second thought now. Soon the
rain will be starting and the leaves
will be falling as well. Now is the
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time to prepare for the winter
before it starts.

Solar systems should be winter-
ized by late October or early
November. It is also a good time to
start servicing the spa heaters and
pool sweeps. This should save you
time and allow you to earn some
extra money before the winter sea-
son starts.

This is also a good time to
check your trucks windshield
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Professional Surface Gleaners,
Customer Raving Resulls

Nothing leaves a better impression than customers raving about your work. 3X:Chemistry’s
line of professional pool surface cleaners were designed to do just that. Developed for
quality performance and ease of use, our pool and area surface cleaners will save you
time, money and labor with unparalleled results. Leaving you with nothing but satisfied
customers...and a little extra cash with this savings coupon.

EXCLUSIVE OFFER FOR IPSSA MEMBERS

12

Coupon must be presented at time of purchase. Subject to local availability. Not valid on prior purchases or invoices, no exceptions.
Void if copied, sold, exchanged or transferred. Cannot be combined with any other offer. Good only at participating SCP Distributors
LLC or Superior Pool Products LLC locations. No cash value. Offer valid 09/01/11 — 10/31/11 or while supplies last. Product
numbers: CNT 50-3765, 1002,1004,1005. Coupon Code COU-07-5650, COU-01-5651.

|I||”| "‘""'sf'SUPERIOR =
) POOL PRODUCTS LLC
1 4

Save $12.00 when you purchase
a case of 3X:Chemistry SR3, AC3,
LCS, SD3 or PC3. wLimit5 cases per coupon.

Or save $.75 when you purchase individual bottles.

Visit 3XChemistry.com to learn more.

wipers, tires, and chemical buckets.
Chemical buckets need to be
checked for cracked lids and or
buckets. The summer heat will
make the buckets brittle. You don’t
want rain getting into your buckets
and ruining the chemicals. It’s bet-
ter to do this now than wait until it
is too late. Also the prices of wind-
shield wipers and tires go up during
the fall due to the demand.
“Til next time, keep it clear.

13°

Limit 12 bottles per coupon.

7 |“|29360I1 D4EE|N o
%

@ DirectLine Industries ¢ St. Louis, MO ¢ (866) 773-6136 ® www.dlistl.com

3X:Chemistry is a registered trademark of DirectLine Industries.

Keeping up in the industry

By Mike Cedro

This article is reprinted from the June issue of the IPSSA Houston
chapter newsletter.

Are you keeping up with all of the latest in the pool and spa indus-
try? Just being up-to-speed in the trends and progress of this ever-chang-
ing age of technology is a real challenge. Then there are all of the
diverse problems that we encounter on a daily basis in the field. Add to
this all of the new and upcoming regulations and laws, both state and
federal, and you can see that it is a real challenge to keep up. But keep
up we must. Our survival in business fully depends on it.

As IPSSA members, we have a tremendous advantage. Aligned and
allied with dozens of other experienced pool and spa business people,
we are an army of professionals who wage our war of fiscal survival
together as a team. We press forward with the best intel and a unified
battle plan that will keep us in control of our destiny for as long as there
are pools and spas with a boo-boo, dirty filter or a bikini-clad damsel in
distress.

Of course, just being a member is not enough. Regular attendance is
all-important. Guest speakers keep us educated and informed with up-
to-the-minute news and alerts that we all must have in our arsenal in
order to fight the good fight. If you do not view the monthly meetings as
opportunities to rally the troops and gain a stronger foothold, then you
are missing a really powerful chess piece.

The IPSSAN, the national publication of IPSSA, keeps us informed
on all of their news, and I try to present as much as I can in our own
IPSSA Houston newsletter, but to be thoroughly informed, you need a
lot more eyes on the battlefield. As service professionals, you should be
subscribing to Pool and Spa News, as well as Service Industry News and
Aqua magazine.

To subscribe to these, go to their websites at:

* www.poolspanews.com

* www.poolspa.com/publications/sin

* www.aquamagazine.com

Need a yearly statement for tax preparation?

Members can get a yearly statement for 2011 by emailing mem-
bership@ipssa.com or calling the Financial Office at 888-391-6012.
Thanks.

Financial office thanks chapters
with prompt payments

The Financial Office thanks
the following 31 chapters, whose
members all paid promptly in
October before second notices
were required:

Region 1: Tracy, Elk Grove,
El Dorado, East Contra Costa,
Solano

Region 3:
Calabasas

Region 4: East Long Beach

Region 5: Central Orange
County, Huntington Beach,
Orange County #9, Surf City,

Diamond Bar,

Saddleback, Tustin/Irvine

Region 6: Palm Desert,
Redlands

Region 7: Carlsbad, Rancho
Del Mar, North County Coastal,
San Diego East County

Region 8: North Phoenix, Las
Vegas, West Valley

Region 9: Austin, Rio Grande
Valley

Region 10: Santa Clara,
Redwood Empire, Fremond

Region 11: North Georgia,
Cape Coral, Venice

* Office liability

arrow
insurance
service

IPSSA Members
Do you know that we offer:

* Commercial Truck insurance with option-
al non-owned auto liability

* Group Life Insurance

* Group and individual health

* Workers compensation

* Commercial umbrellas

* Store/warehouse liability

* Business contents coverage
e Personal Auto & Homeowners
* Online Certificates of Insurance

Call for a quotation and information

(800) 833-3433
www.arrowinsuranceservice.com

DOI License No. 0510559
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2012 International Pool | Spa | Patio Expo moves to the Big Easy

After four back-to-back shows
in Las Vegas, the 2012 Int’l Pool |
Spa | Patio Expo is moving to the
Big Easy. The 2012 Expo will take
place November 6-8, at the Morial
Convention Center in New
Orleans, Louisiana USA.

To continue to build the show
and meet the needs of the industry,
extensive research was conducted
in order to choose the best possi-
ble location for the event.
Attendees and exhibitors both had
an  overwhelming  positive
response to moving the event to
New Orleans.

“Las Vegas is definitely one of
the top destinations for trade
shows and is still the top ranked
city among our entire audience for
a West Coast location,” said
Lindsay Roberts, director of the
expo. “However, we feel it is crit-
ical to rotate the event geographi-
cally and New Orleans was the top
choice for the Southern region."

New Orleans is a convenient
hub for national and international

transportation, as close to being
the “center” of the country as any
American city. “New Orleans is
more centrally located to pull
attendees from the South,
Midwest, Northeast and the Mid-
Atlantic states,” said Roberts.

The show will take place at the
Morial Convention Center, named
for the late New Orleans mayor
who championed its construction.
Built on some of the highest
ground in New Orleans, the
Convention Center experienced
minimal damage when Hurricane
Katrina ravaged the Gulf Coast
region in August 2005.

“Hanley Wood has hosted a
few shows in New Orleans over
the past few years and they were
extremely  successful,”  said
Roberts. “Attendance was strong
and the service in the hotels, con-
vention center and other business-
es was excellent.”

“Hosting the show in New
Orleans is a positive move,” added
Bill Weber, president and CEO of

Pool Service Marketing 101
What do 4 out of 5 new pool web-shoppers really want?

And are you leveraging this info to your advantage?

By Brett Lloyd Abbott

Brett Lloyd Abbott is the presi-
dent of MYM Austin Inc. a market-
ing and advertising agency that
works exclusively with pool com-
panies. Brett is also co-founder of
the Pool Genius Academy, an edu-
cational organization devoted to
maximizing the success of busi-
ness owners throughout the aquat-
ics industry. More info at
wWww.mymaustin.com and
www.poolgeniusacademy.com.

A few months ago, I gave you
a very specific strategy to increase
your search engine rankings, and
get more people to visit your web-
site, for free. I told you exactly
how to jump on board with
Facebook, and start using it to
build customer loyalty and boost
website traffic.

Do you remember? Here's a
quick refresher:

1. Get a personal page on
Facebook.

2. Create a fan page for your
company.

3. Start posting updates to your
Facebook page every day.

4. Tell your customers to go
see photos of their job on your
Facebook page.

So. Did you do it? Are you
posting at least three or four times
a week on your company
Facebook page? Or were you so
busy doing other stuff that you
didn't have time to work on your
search engine rankings?

Worse yet, did you decide that

e now have small
sizes available in
the IPSSA logo

golf shirts and sweatshirts,
so call the IPSSA executive
office at 888-360-9505 to
order!

NEED HEALTH

INSURANCE?

Compare rates at
www.ipssainsurance.com

you don't need to work on search
engine rankings because you’re
doing a pay-per-click program?

Uh oh. In my previous post, I
guess I failed to mention that four
out of five new pool shoppers
don't like pay-per-click ads.
Actually, the statistics will vary a
little, depending on who you ask,
but the most recent reports indi-
cate that about 80% of website
visitors will click on the organic
listing, rather than one of the spon-
sored links.

This should come as no sur-
prise. By now, most people have
figured out that if you click a paid
or sponsored link, the company is
definitely going to try to sell you
something. The organic links are
much more likely to yield objec-
tive information, and skirt the
usual sales pitches.

So if four out of five website
visitors are ignoring all pay-per-
click ads, and 72% of all Google

APSP, the show’s official sponsor.
“The new host city will offer fresh,
new and exciting elements. We’re
already encouraging our members
to mark their calendars for next
year’s Expo in the Big Easy."

The 2012 Expo will showcase
the latest products, materials,
equipment and services relevant to
the pool, spa and backyard indus-
try, including a wide variety of
pools, spas, hot tubs, water fea-
tures, casual furniture, pumps and
heaters, lighting, landscape décor,
hearth, grills and much more.

A new feature debuting in 2012
is the Commercial Pavilion that
will feature an area for vendor pre-
sentations, product displays and
exhibit booths. Located on the
show floor, products featured in
this area are targeted to profession-
als who design, build, maintain
and manage commercial pools.

The show’s educational con-
ference will feature 70-75 semi-
nars focusing on topics designed
especially for residential and com-

searchers don't go past the first
Continued on page 26

WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.
SPECIALIZES IN REPAIRING AND

LocATING PooL AND SPA LEAKS

PERSONALIZED, FRIENDLY SERVICE
< Family Owned =
= Satisfaction Guaranteed =
Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or
(949) 955-1233

Lic. 561852

APPLIED @

BIOCHEMISTS*

mercial builders/contractors,
retailers, service companies and
landscape architects/designers.
For information about the Int’l
Pool | Spa | Patio Expo, visit
www.PoolSpaPatio.com/attendee or
call 972.536.6350 or 888.869.8522.
Additional information about the

show can be found on Facebook at
www.facebook.com/PoolSpaPatio
Expo, LinkedIn at www.linkedin.
com/groups?gid=1963264  and
Twitter www.twitter.com/PoolSpa-
Patio. Twitter users can follow the
show using #PoolSpaPatio or
@PoolSpaPatio.

.

" IPSSA is on Facebook!

Visit our page at www.facebook.com/ipssa,
where you’ll see photo albums from recent industry events.

Find us on

facebook

J

arrow
insurance
service

COMMERCIAL TRUCK INSURANCE

Now Available to CA, TX & FL
IPSSA Members.

CALL US FOR A PREMIUM QUOTE
Arrow Insurance Service

(800) 833-3433

DOI License No. 0510559

_BOOST YOUR ACID WASH
" PERFORMANCE

Adding HCL Advantage® Acid Wash Aid boosts performanceand - =
savings. Our advanced formula bonds with metals and other 1
materials in the wash for a cleaner result with no streaks, marks or
deposits left behind at the bottom of the pool. Plus it thickens
the wash for a more controlled application that uses less
product to complete the job, eliminates the need for soap
and reduces fumes for a safer, less irritating process.

Restore the sparkle in your customer’s pool with
HCL Advantage® Acid Wash Aid.

AND S

HCLA . App
Arch chemlcala Inc @ 2011 Arch Chemucals Inc.

For more information,
call 800.445.2059 or
visit AppliedBio.net

and the AB logo are registered trademarks of

SAVINGS

S Thickens Acig Soluioh
g ForLonger Wall g™
WAy Helps Prevent Boto™

We make it easy for service
pros to profit from solar.

From commission-based referrals, to complete sales and installation training,
our nationwide Network of Dealers and Distributors can help you grow your

business with clean, energy efficient solar pool heating.

The Aquatherm Partner’s Program is designed to help
you profit from solar by connecting pool service

AN
JARINERS.
SPROGRAN

professionals with reputable solar installers in your area. G

aquatherm

=

|5 LIVE GREEN. SWIM WARM.

IS@ 9001:2008

REGISTERED

NSF-50

_fi&
1-800-535-6307

www.Aquathermlndustries.com
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FAQs from CPSC

Continued from page 1

“interpretive rule” which had
defined an unblockable drain, a
term used in the Virginia Graeme
Baker Pool and Spa Safety Act
(VGBA). The interpretative rule
defined ‘“unblockable drain” to
include the drain cover, meaning
that a small suction fitting (drain)
with an unblockable cover which
fit into a smaller, blockable sump
would be classified as unblock-
able. As a result of the September
28 vote, the definition of an
unblockable drain will revert to
the language in the Definition
Section of the VGBA and will
include the sump, but not the suc-
tion fitting or drain cover. Hence,
a large unblockable drain cover
over a smaller blockable drain
cannot be used to create an
unblockable drain.

1.1 What is an unblockable
drain?

An unblockable drain is a
sump that cannot be completely
shadowed on an 18 x 23” rectan-
gle. For example an 18" x 18”
sump is considered “blockable”
while a 24” x 24” sump is consid-
ered “unblockable.”

2. What does this vote mean?

Under the VGBA, public pools
that have a single drain that is not
unblockable must install one or

more additional devices, such as
an SVRS, automatic pump shut
off, gravity drainage system or
suction limiting vent system. A
pool with an unblockable drain is
exempt from these additional
requirements. As a result of this
vote, public pools and spas that
have a single large unblockable
drain cover over a smaller block-
able drain will be required to
install one or more of these sec-
ondary devices.

3. How does this vote affect
existing public pools?

Existing public facilities which
have a single unblockable drain
cover over a smaller blockable
drain are no longer considered to
be in compliance with the public
pool requirements of section
1404(c) of the VGBA unless they
have installed one or more of these
additional devices.

4. What is the deadline for
compliance for existing pools?

The CPSC is contemplating a
compliance date of May 28,
2012. The Commission has estab-
lished a 60 day comment period
for affected parties to provide
input as to the feasibility of this
compliance date. APSP will soon
provide instructions for submit-
ting comments to APSP Senior

you can have

L1

Why wait hours or
even days, when

results in minutes? -

Natural Chemistry’s Instant
Conditioner is a fast acting
liquid cyanuric. It has a pool

friendly pH and will not damage

equipment or surfaces.

www.naturalchemistry.com

Available in a 1 gallon and half gallon size.

(UL RITTRTTE (Y §

Natural Chemistry Inc.
40 Richards Avenue
Norwalk, CT 06854
18007531233

Director, Technical & Standards,
Carvin DiGiovanni at cdigiovan-
ni@apsp.org.

5. Does this vote and revised
ruling affect channel drains and
other typical unblockable
drains?

Channel drains or other suc-
tion fittings/drain covers which
cannot be shadowed by an 18” x
23” rectangle and have been tested
and listed “For single outlet use”
under the ANSI/APSP?16 2011
Standard and which fit over a
sump of the same or unblockable
size are not affected by this vote or
ruling and are still considered
unblockable. As stated by the
Commission in a September 30,
2011 announcement:

“Again, this message only
affects public pools and spas that
used CPSC's 2010 interpretation
to install an unblockable sized
drain cover over a blockable sized
single main drain, without adding
a back?up system or device...”

6. Does this rule require the
use of SVRS devices on public
pools?

No. Public pools which have a
multiple main drain system at least
three feet apart or a single
unblockable drain as that term is
now defined are still not required
to install any additional devices.
Pools with a single drain that is
NOT unblockable must choose
from the list of additional devices

Specialty Tools for the
Pool & Spa Professional!

CORD STOPPER
Eliminate water

—= lcaks at the pool
light forever. Simply
= e Cord Stopper
W onto cord and push
"™ into conduit.

SUR/CHEK LEVEL
This amazing two way
level gives you both a
horizontal level and
bullseye level with a
threaded nylon base
that screws into your
fitting.
HYTEC FIBERGLASS SANDING TOOL
This tool quickly
sands the back of
fiberglass pools &
spas for snug fitting
jets to eliminate
leaks..

=

AQUA WRENCH
TOOLS

Over 4 dozen Aqua
Wrench tools made of
laser cut steel or rigid
PVC for precision fit
and durability.

G&P Tools, LLC

Made in the USA
573-431-6998 www.gandptools.com

**********************

SPA LEAKS!?

WE LOCATE & REPAIR LEAKS IN:

POOLSe SPASe PONDS & FOUNTAINS

USA

s

é SONAR

R i

é ULTRA-SONIC FIELD TESTING

* Ask about our guarantee warranty.

BETECTIO% (888) 889-8858 £

e Senior Citizen discount.

R i

*
TTTTTTTTTTTTS

State License #652030

cited in Section 1404(c)(ii) and in
question 2 above if they have not
already installed a recognized sec-
ondary anti?entrapment
device/system. An SVRS is one of
several options provided in this
section.

7. Do covers affected by this
new rule have to be removed
from public pools?

No. There is no reason to
replace the covers. Pools and spas
that have a single drain of the type
described above must now install
one of the permitted additional
devices. As stated by the
Commission in its September 30,
2011 announcement:

“It is very important for the
pool and spa industry to be aware
that CPSC is not saying that
unblockable sized drain covers
should be removed from facilities
that installed them on small single
main drains.  Rather, the
Commission is directing pool and
spa operators to add a back?up
system or device. The
Commissioners and the staff, in
fact, recognize that unblockable
sized drain covers are an advance
in pool safety. Yet, layers of pro-
tection are an important principal
that the VGB Act promotes.”

8. Does this vote affect small-
er drain covers?

Drain covers which were not
listed as unblockable are not
affected in any way.

9. Does this vote affect exist-
ing residential pools/spas?

No

10. How do I obtain more
information with regard to the
CPSC vote?

The deliberations of the
Commission took place on
September 28, 2011. The webcast
is posted at

http://www.cpsc.gov/web-
cast/previous.html as Part 1 of the
September 28, 2011 webcast. To

go directly to the webcast, visit
www.cpsc.gov/vnr/asfroot/cm092
82011_1.asx.

For more information with
regard to a specific unblockable
drain cover that you may have,
contact the manufacturer.

11. How do I make sure that
I protect against all forms of
entrapment?

The ANSI/APSP?7 Standard
for Suction Entrapment Avoidance
in Swimming Pools, Wading
Pools, Spas, Hot Tubs, and Catch
Basins addresses all aspects of
suction outlet safety. The APSP
Field Checklist also provides help-
ful solutions for all configurations.
The Standard and the Field
Checklist are available at
www.APSP.org/Store.

12. What will APSP do to
represent members and the pub-
lic on this reinterpretation of an
‘“unblockable drain”?

APSP has begun to solicit feed-
back from members during the
60?7day public comment period for
affected parties. APSP will soon
provide instructions for submitting
comments to APSP Senior
Director, Technical & Standards,
Carvin DiGiovanni at cdigiovan-
ni@apsp. org. APSP will continue
to support the most safe and com-
mon sense approach which is
backed by consensus standards
that provide clear direction for
industry while protecting the
health and safety of consumers.
The ANSI/APSP?7 Standard for
Suction Entrapment Avoidance in
Swimming Pools, Wading Pools,
Spas, Hot Tubs, and Catch Basins,
as well as the APSP Field
Checklist, remain the best tools for
industry to follow to protect con-
sumers. They both are available at
www.APSP.org/Store. Members
can expect periodic updates on the
CPSC decision, as well as calls to
action when necessary.

CERTIFICATES OF INSURANCE
NOW AVAILABLE
Contact Arrow Insurance at 800-833-3433
or visit www.arrowinsuranceservice.com

Be-Lite Aluminum Spa Covers

If you have ever asked yourself why they
can’t make a spa cover that lasts.....
then you need a Be-Lite Aluminum Spa Cover
Dogs can’t chew it, kids can’t fall through it,
Sun and Snow won’t damage it!

No more water logged vinyl covers.

With over 25 years in the industry, our covers can withstand the
harshest elements and the toughest pets.

Custom made for any shape spa, des:gner colors avan‘abl’e

————
|@i POOL COVERS, INC. 4

Ph: 707.864.8919 ¥ Fax: 707.864.3395
www.be-lite.com ¥ Email: belite@poolcoversinc.com
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ASk Sue in front of you. Chapter presidents: make sure we
Check it out and let me know ; !
what you think. Find me in the have your emall address' ) . .
By Sue Robach Community section of the Virtual Chapter presidents, please make sure the IPSSA Financial Office knows

Sue Robach is national train-
ing manager for Pentair Water
Pool and Spa. If you have ques-
tions for Sue, send them to
info@ipssa.com.

I usually devote this column to
answering technical questions
about servicing pool and spa
equipment. This month, I'm tak-
ing the liberty of sharing my
excitement with you about a
whole new venue for asking ques-
tions and finding answers. It’s
called the Virtual University, and
it’s hosted on the web at www.pen-
tairpool.com. (Click on Pool
Professional, then on Virtual
University.)

Once you're in the Virtual
University site, you can visit the
Solutions Center, the Auditorium,
or the Lounge. You can also take
product quizzes to prove how
much you know.

In the Solutions Center, you
can view and download product
brochures, manuals, Quick Start
guides, and other technical docu-
ments. Choose a product category
(pumps, filters, heaters, automa-
tion, lighting, etc.) then use the
pull-down menus to select what
you want to view or download.
We’ve put some of the most
requested documents from our in-
person seminar series in this online
Solutions Center. You also can post
questions to one or more of the
product-specific message boards.

In the Auditorium, you can pull

up a virtual seat and watch product
introduction and installation
videos, as well as troubleshooting
videos and programming videos.

In the Lounge, it’s all about
networking. You can exchange
messages or chat live with other
Virtual University students, or
members of the Pentair Training
Team. There will also be scheduled
live chats with Training Team
members on particular products
and issues. The Lounge is also
where you can access a general
message board and add frequently
used documents to your own virtu-
al briefcase.

As someone who has worked
very closely with industry educa-
tion in many formats over the
years, I am very excited about the
opportunities this new site pres-
ents. We know that not everyone
who wants to attend manufactur-
ers’ seminars, trade shows, and
other great education events can
make those trips, take that time
away from their businesses, etc.
This site goes a long way toward
putting a lot of that invaluable edu-
cation where it needs to be: right

arrow
insurance
service

REMODELERS

Optional coverage now available on
your IPSSA Group Insurance Plan
at approx $25/month.

Call Arrow Insurance Service

(800) 833-3433

DOI License No. 0510559

Call 1-800-753-1233 for more information on our products.

DON'T DOIIT...

Don’t use phosphate removal products that will
cloud pools and cause customer complaints.

Only Natural Chemistry has the patents for removing phosphates
through the filter. No Clouding - No Vacuuming - No Complaints.

PHOSfree Benefits:

- simply add to skimmer

- only product that works on
filter media (patented method)

- will NOT cloud pool
- easy to use test kit
- highest removal rates

University. Then send me a mes-
sage, or, if we’re both online, chat
with me!

The IPSSAN
10842 Noel Street #107
Los Alamitos, CA 90720
Fax: (888) 368-0432
or email: info@ipssa.com
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Professional Pool Products

www.abcanaindustires.com i

~ Why do professionals choose
:Ab—Chem CHLOR over other bran

=.g e Professional Strength
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- e Effectively Disinfects and "Saniﬁ“:gs .
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your current email address.

Every Friday, the Financial Office puts out emails to each president,
notifying you of members that are leaving IPSSA, because of a cancellation
or because they are quitting. If you do not have email we do try to leave a
phone message, but prefer to send emails becauses it is a written record of
members leaving.

Also if you do not have Sue’s email it is membership@ipssa.com Please
make sure you mark it as a safe email to receive from, to be sure you do
receive these notifications.

Also if you prefer to receive your chapter rosters by email instead of
postal mail, they can be sent as either a PDF or an Excel file.

Just let Sue know. Thanks!
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Abcana

B
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B
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Consult your local

distributor of Abcana
Products for further
details.

*alid on first purchase only. One coupon per

customer. Amount of deduction will be given at the
point of sale pretax and net of discounts. Coupon

must be turned in at time of purchase. May not be .

combined with any other coupons/promotions. No

ash value. Excludes promotional and clearance .
items. Not valid on previous purchases. Other -

restriction may apply, contact front desk/store for B

IJr further details.
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on your first purchase of Abcana Chlorine or Acid’
Offer expires on | 1730/2001 Some restricton appdy, Go o instructions for further detaits
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Hayward launches social media channels exclusively

for trade professionals n U

Hayward is proud to announce
the launch of our professional
social media channels exclusively
for pool professionals. We have
five unique platforms just for you.
We'll deliver relevant content for
industry newcomers to the most
seasoned veterans - from technical
tricks and tips, to selling tools, to

exclusive offers and more.

Follow us, share with us, part-
ner with us!

Pool Pro trade-exclusive social
sites are on Facebook, Twitter,
YouTube, LinkedIn and via RSS
feeds.

We're already engaging with
your customers on our channels

s @

specifically for pool owners. We
share everything from the best ways
to maintain their pools, to exclusive
fan contests, to money saving and
entertaining tips. This is an exciting
new endeavor for Hayward. We'd
like you to share the news with your
customers so we can team up to
help them throughout the season.
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SGALE REMOV

Directions for a 10,000 Gallon Pool

1. Raise the water line above the scale line when possible.

2. Pour 1 quart Protect-All Supreme or Salt Protect around the perimeter of
10,000 gallon pool. Circulate for 24 to 48 hours. Keep the water up during this
time or as long as possible. (This treatment makes step # 3 much easier).

After the water is lowered, apply 300 Tile Cleaner to any remaining scale,
cleaning small sections at a time(following the label directions).*

ONLY 12 oz per 20,000 gallons of Salt Protect or Protect-All Supreme will help
keep the pool scale free!

The finishing touch: TPS Protectant and Restorative. This product will bring

color and shine to the tile giving it the “new tile” look.

Add one quart of Aquadex 50 Stain-0ff during the Protect-All treatment to
complete the BIO-DEX Stain & Scale Removal System.

It has been proven that Protect-All Supreme and Aquadex 50 Stain-Off do an
excellent job at removing some of the most difficult stain and scale problems.

*Note: Take care when applying 300 Tile Cleaner on vertical spillway areas. It is recommended to apply a
generous amount of product to a sponge first and evenly apply to the scale on the spillway area working on
small sections without dripping on clean tile. Allow to dwell (as stated on the directions), scrub and rinse.
After the area Is dry, a second application might be necessary. Adjust the water chemistry as needed.

www.bio-dex.com | 1-800-617-3477

Introduction of IPSSA’s
NSPF liaison, Steve Donohoe

By Bob Nichols

Bob Nichols is a
member of the IPSSA
Outreach Committee.

The IPSSA BORD,
at its meeting in August,
confirmed Steve
Donohoe as the IPSSA §
liaison to the National
Swimming Pool
Foundation (NSPF).

In a monumental
move IPSSA and NSPF
have partnered with the
creation of an IPSSA
liaison that will now
have direct access to
NSPF objectives and
resources for the
advancement of educa-
tion and involvement
with national and inter-
national  regulations.
This partnership will afford IPSSA and NSPF the opportunity to explore
and find ways for both organizations to collaborate and utilize each
other’s strengths to broaden and expand IPSSA membership education-
al opportunities. This liaison position will be included in the IPSSA
Education Committee, currently chaired by Dave Durkin.

Steve Donohoe is no stranger to industry education. Steve is a cer-
tified CPO instructor and a practical seminar attendee and presenter.
Steve’s experience with industry standards and swimming pool educa-
tion, along with his years as an instructor and his Bachelor of Science
degree, make him the perfect candidate for the liaison position. Steve is

also a veteran of the U.S Army (hooray).
Steve can be contacted at steve@anotherperfectpool.com.

World Aquatic Health Conference

Continued from page 1

scientists, researchers and leading
health officials as they discussed
the need for research and changes
to the aquatic industry. And it
was encouraging to hear them
show a genuine desire and com-
mitment toward working together
to share information and achieve
some goals that would improve
recreational water health and
safety.

The World Aquatic Health
Conference is a unique venue
where top health officials, indus-
try experts, and research/acade-
mia all meet to exchange and

' "ROOL ROUTE

assimilate new ideas and infor-
mation in the aquatic industry.
By its very nature, the WAHC
will always deliver the latest
information, making each year’s
conference different and unique.
Anyone in the industry, in any
capacity, should attend the con-
ference to learn about, participate
in and contribute towards making
recreational water healthier and
safer. So, save the date: October
10-12, 2012. The next World
Aquatic Health Conference will
be in Norfolk, Virginia. Hope to
see you there!
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Just Call or e-mail us with any of your questions
Dffice: 714-974-1968 » Fax: 714-974-9822
Voice Mail: 714-506-7767 * E-mail: tommy@poolroutepros.com

WWW.POOLROUTEPROS.COM
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WORLDWIDE Vs

WATER. ENERGY. SOLUTIONS. /4

Innovative Products & Technologies

ey
@ Solar Po« IMpSs Super quiet. DC technology.

a2y Zero energy cost.

Mineral Technology Proven chemical reduction and
algae elimination

Chem Automation Real-time monitoring to your smartphone,
tablet or PC with no monthly fees

Solutions For The Professional

23111 Antonio Pkwy Suite 210 | RSM | CA 92688 | 1.800.376.6579 | poolrx.com
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Hayward® introduces new Universal H-Series
ASME commercial gas heater line

New heaters offer state of the industry hydraulics, performance, and energy/environmental efficiency

Hayward® Commercial Pool
Products has introduced a new
commercial line of Universal H-
Series ASME gas heaters.

Designed for either new or exist-
ing commercial applications, the
new line combines industry-lead-
ing hydraulics, exceptional per-

ittttsl OFFERS NEW ONLINE
STOREFRONT/eCOMMERCE WEBSITE!

Our online storefront/eCommerce website allows you to:

* Check inventory levels and pricing from any of our 19 warehouses.

* Place orders with any of our 19 warehouses 24 hrs a day, 7 days a week.

* Review past purchases of all products.

* Review both current and past invoices.

* Plus much more!

Contact your local PWP branch office for more details and register today!

ASK FOR

ALLCLEAR.

Professional Pool Chemicals

GARDEN GROVE, CA (714) 638-3873
VAN NUYS, CA (818) 997-6651

SAN JOSE, CA (408) 432-9700
SANTA ANA, CA (714) 973-4744
SAN DIEGO, CA (858) 565-1330
CANOGA PARK, CA (818) 710-9500
CONCORD, CA (925) 827-4300
SACRAMENTO, CA (916) 927-2882
RIVERSIDE, CA (951) 682-7700
LAS VEGAS, NV (702) 617-0010
PHOENIX, AZ (602) 244-2727
PHOENIX, AZ (602) 569-3177
TUCSON, AZ (520) 887-1100

FORT LAUDERDALE, FL (954) 771-1110
LONGWOOD, FL (407) 260-2323
SARASOTA, FL (941) 922-1919
DALLAS, TX (972) 243-6006
HOUSTON, TX (281) 894-7071
RICHLAND HILLS, TX (817) 284-1600

formance, energy efficiency and
reliability, with low NOx emis-
sions. According to the company,
the flagship of its H-Series line

encompasses all high-end features
and construction materials as stan-
dard.

The commercial H-Series line

Orange Coun
Leak Services:

A division of The Pool Center Inc.

"The Leak Detective"

*Expert leak detection & repair

*Serving Orange County & the adjacent areas

*Gunite pools & spas only

*Guaranteed find

*Expert structural crack repair

*Referral commissions on prearranged jobs

Phone (714) 632-0134

fax

(714) 630-6219

Contractors License 736686
1195 N. Van Horne Way, Anaheim CA 92806

is available in both 250,000 and
400,000 BTU models in either
natural gas or propane variations.
Other features include:

e Low Lead Bronze Header
and Cupro Nickel Finn Plate™
heat exchanger

e Independent left or right side
electric, water and gas connec-
tions

e Only front panel access
required for installation and serv-
ice

* Easy gas valve adjustment

* Easy dual voltage conversion
with fuse protected circuit boards

* Compact low profile 24" cab-
inet

* 2” to 2.5” CPVC plumbing
fittings

Hayward vice president of
business development Stuart
Baker said, “Similar to Hayward’s
HSeries for residential pools and
spas, this new commercial gas
heating line uses the latest tech-
nology for optimum efficiency
and performance. Whether they’re
heating a new or existing pool, the
flexibility of commercial H-Series
makes it an ideal fit for virtually
any municipal or commercial pool
operator’s need.”

For more information, or to
schedule an interview with a
Hayward spokesperson, please
contact Gary Young at 612-247-
8123 or gyoung@scalesadvertis-
ing.com.
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C"ve- Does your pool cleaner get stuck?

Comingh .
Spring
2018

866-765-2704 - www.solarsunrings.com -"i'nfo@solarsunrings.com « twister@solarsunrings.com
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Built-in Programmable
User Interface with Timer

Built-in Programmable
User Interface with Timer
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More energy-saving pump models
“.._ than any brand on the market.

Variable Speed Pump

Built-in SVRS

Easy 7-day Program

Quiet « Closed Fan-cooled Motor
Built-in Freeze Protection

Meets Title 20 & 24 Regulations

Variable Speed Pump

State-of-the-art User Interface

Built-in Freeze Protection

7 Built-in Programmable

Meets Title 20 & 24 Regulations — gl G
Adj Base for Multiple Pump Replacement
Energy Savings for Fast Payback on Investment

Energy efficient at both speeds unlike
traditional 2- speed pumps that are energy
efficient only on high speed

.Econo Floz- S pee d

The most efficient and economical
2-speed pump to own and install

= —rm SR

IPSSAIiI_Members Qualify for Service Trade &
- Waterway Pro Dealer CASH REBATES on Econo Flo Pumps!

Visit www.waterwayplastics.com for details.
~ Energy Rebate Also Available in some areas.

Madein
the USA

2200 East Sturgis Road, Oxnard CA 93030 - Ph. 805.981.0262 - Fax 805.981.9403
waterway@waterwayplastics.com - www.waterwayplastics.com

©2011 Waterway Plastics
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O HAYWARD

This Is what you get for selling Hayward products.

Introducing our Totally Hayward® Servicer Program.

Our new Totally Hayward Servicer Program gives you the tools you need to succeed and rewards you when you do. By joining, you'll receive
rewards points when you buy the best single-source product lineup in the industry — Hayward in-ground pumps, filters, heaters, heat pumps,
cleaners, electronic chlorine generators, controls and LED lights. You also get an array of items to help you polish your professional image and
get additional service work. The Totally Hayward Servicer Program rewards you or your service team with trips, wearables, electronics, gift cards,
merchandise, even cash. And it’s all online!

To take a closer look at the Totally Hayward Servicer Program, go to
www.hayward.com or call 1-888-HAYWARD.

Total System: Pumps | Filters | Heating | Cleaners | Sanitization | Automation | Lighting | Safety | White Goods

Hayward and Totally Hayward are registered You " o |
trademarks of Hayward Industries, Inc. mg ! t:‘-, j
© 2011 Hayward Industries, Inc. S
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One of the great things
about IPSSA is the underlying
commitment to help others in
the industry. After all, this asso-
ciation was created on the prin-
ciple of sick route coverage.

But, many members go
above and beyond sick route,
helping other members and
their communities. These are
IPSSA Heroes.

Tell us your story, or let us know who has helped you. Email us at
info@ipssa.com.

IPSSA Capital Valley chapter
combines fun with collections
for Sheriff’s Toy Project

By Linda Eggers

The Capital Valley IPSSA
Chapter hosted its Second Annual
Santa’s Summer Get Away at Sly
Park.

This year’s camping event was
sponsored by Chem  Quip-
Sacramento, GLB, HASA,

Hayward, Jandy, Leisure Supply,
Natural Chemistry, Pentair, SCP
(Rancho Cordova), Sales Link, US
Motors & Waterway. Thank you for

campers had a hand at fishing, boat-
ing and even musical chairs for the
adults. As usual, there was great food
and stories around the campfire.

Toys were collected for the
Sheriff’s Toy Project. Thank you to
all who donated.

The chapter looks forward to
next year’s event which has already
been reserved for September 14-16,
2012. We invite all campers to join

us in the fun.

your sponsorship.
The kids enjoyed canoeing, hik-
ing, and leather and paint crafts. The

Matching funds
available from
IPSSA Inc.

IPSSA Inc. hoso matching grant
fund of 522,000 o assist individual
regions and chapters for community
involvement, safety programs, and
promoting IPSSA 1o the public. The
spirit of the matching grant is to fos-
ter IPSSA promotions by facilitating
new ideas from individual members,
chapters and regions.

The matching grant funds shall be
allocated evenly by region in each
given year. In the event that a region
does not request funds in o given
year, that region’s representalive may
elect to reallocate their portion to the
matching grant fund for redistribu-
tion,  Any redistnbution of funds
must be approved by the BORD.

The BORD will match, dollar for
dollar, up 1o the budget amount once
a maiching grant is approved by the
regional Board.

Each region shall determine how
1o use its allotment of funds without
BORD approval once it has been
approved by the regional Board.
~ Individual members, chipters and
regions of IPSSA in good standing
qualify for matching grants.

= Matching grant requests must be
submitted in writing to the regional
director,

* The regional director shall qual-
ify the request to meet the spirit of
the matching grant program.

* The région' must appfove the
grant by either & regional | Board
meeting, reglonal Board teleconfer-
ence, or e-mitil hallot, and the results
will be posted in the regional min-
utes,

= The regional director shall then
request the funds from the [PSSA
BORD president or chiel financial
officer without BORD approval, as
long a8 the requested amount does
not exceed the region’s budgeted
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Cure gunite and shotcrete pools with
Deck-O-Treat from Deck-O-Seal

Deck-O-Treat is a gunite/shot-
crete curing aid specially formu-
lated to provide the contractor
with a good, general purpose cur-
ing aid for construction applica-
tions where economy is of prime
importance. It contains no wax,
resin or solvent. Deck-O-Treat
meets maximum VOC content

limits of 100 g/L as required by
SCAQMD Rule 1113.
Deck-O-Treat is ready to use
and aids in curing gunite and shot-
crete. Surfaces treated with Deck-
O-Treat can later be covered by
additional finishes, such as paint,
tile adhesive or plaster. Deck-O-
Treat can be used on both horizon-

tal and vertical surfaces.

Deck-O-Treat has many fea-
tures and benefits, including:

e Penetrates to aid curing, as
well as to harden, in one easy
application.

* Ready to use.

¢ Can receive additional treat-
ments ... paint, tile adhesive or

plaster.

* Tint aids in identifying cover-
age.
e Can be spray-applied to hori-
zontal or vertical surfaces.

e VOC compliant ...
VOC content is 0 g/L.

For more information, con-
tact Deck-O-Seal, a division of
W. R. Meadows, Inc. at P.O.
Box 397, Hampshire, Illinois
60140; phone: (800) 542-
POOL; fax: (847) 214-2268; e-
mail: sales@deckoseal.com, or
visit www.deckoseal.com.

actual

What might be heard at Mount Rushmore
about Salt Water Pools...

I declare AQUASALT as the
salt for an independent people.

I can not tell a lie,
AQUASALT
is revolutionary.

Y
- = -
Mg g s :

Speak softly and

carry a bag of

AQUASALT.

AQUASALT is the
best, honestly.

www.aquasalt.com

el
L

George Washington Thomas Jefferson Theodore Roosevelt Abraham Lincoln

1 st President

3rd President

26th President

16th President

APSP teams
up with FBI
to educate
industry on
Homeland

Security

Pool, spa, and hot tub
industry has critical role
in protecting Americans

The Association of Pool & Spa
Professionals (APSP) announces a
joint presentation with the FBI
titled “Pool & Spa’s Role in
Assisting the FBI: What the Bad
Guys Won’t Tell You About Bulk
Chemical Sales,” at the
International Pool | Spa | Patio
Expo, in Las Vegas, Wed., Nov. 2,
4 pm.

The session will be presented
by Intelligence Analyst Justin
Kita, PhD, Supervisory Special
Agent Victoria Alioto, and Carvin
DiGiovanni, APSP senior director,
technical & standards.

As the world’s largest trade
association representing the pool,
spa and hot tub industry, APSP has
been able to work with the FBI to
increase the awareness of the
chemicals sought by terrorists.
This session will help industry
professionals identify suspicious
behavior and activities which may
indicate nefarious intent.

“Pool & Spa’s Role in
Assisting the FBI: What the Bad
Guys Won’t Tell You About Bulk
Chemical Sales,” will explain how
terrorists are aware of the com-
mercially available chemicals that
can be used to produce homemade
explosives and other devices that
may cause harm; however many
retailers selling these chemicals
are not aware of this fact.

Attendees will get a first-hand
glimpse of the FBI's recommend-
ed countermeasures to assist in the
recognition of suspicious cus-
tomer behaviors. “Retailers can be
our eyes and ears in the field,”
Kita said.

“Our industry and its profes-
sionals are proud to work cooper-
atively with the FBI,” said
DiGiovanni, “The APSP/FBI joint
model serves as an example of the
way a partnership between profes-
sional society and law enforce-
ment can be mutually beneficial.”

To learn more about the pool,
spa and hot tub industry's role in
protecting homeland security, reg-
ister for the International Pool |
Spa | Patio Expo at
poolspapatio.com  and  visit
APSP.org for information on
APSP and the FBI's Chemical
Weapons Awareness Campaign.
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Certified Pool/Spa Inspector™ online training and certification launched jointly by
National Swimming Pool Foundation® and National Environmental Health Association

Cost effective and convenient, the course will promote consistency and effectiveness of inspections to protect the public from injury and illness.

There is a new online Certified
Pool/Spa Inspector™ (CPI™)
training program and handbook
launched jointly by the National
Swimming Pool Foundation®
(NSPF®) and the National
Environmental Health Association
(NEHA). The course, available
now at www.aspf.org and
www.neha.org, is a national train-
ing program designed to help
environmental health specialists to
conduct effective pool and spa
inspections and to minimize expo-
sure to public health hazards. The
online course expands upon and
replaces the popular CPI™ train-
ing DVD introduced by both
organizations in 2005. The
Certified Pool/Spa Inspector
online training also provides an
important component to the Pool
& Spa Safety Act (P&SS Act)
compliance training.

“Consistency and effectiveness
of inspections will ultimately pro-
tect the public by reducing injury
and illness,” said Thomas M.
Lachocki, Ph.D., CEO of the
National Swimming Pool
Foundation. “This course
improves efficiency by getting
inspectors up the learning curve to
understand hazards and ways to
minimize risk,” he added. “The
beauty of the CPI online training
program is that it is cost effective
and convenient, since participants
can access the program on any
computer, eliminating the need to
travel. CPI training also helps
health departmental trainers’ effi-
ciency by allowing them to focus
on specific department procedures
rather than on basic risk topics.”
Nelson Fabian, M.S., National
Environmental Health Association
executive director and CEO,
agreed adding, “It is a great part-
nership when non-profits like
NEHA and NSPF can help govern-
ment agencies deliver training to
personnel that meets their educa-
tional needs while minimizing the
use of precious budget funding.”

“The  Certified Pool/Spa
Inspector online training program

comes at an opportune time as
health departments are gearing up
for the swimming season,” added
Alex Antoniou, Ph.D., National
Swimming Pool Foundation direc-
tor of education. “Like its prede-
cessor, the CPI DVD, the CPI
online training program is exactly
the type of educational product we
prefer,” explained Fabian. “It’s
easy to use and effective. The
training program will enable our
professionals to clearly understand
the critical issues and thus, make
them more capable of carrying out
their job duties.”

“Many aquatic facility man-
agers have taken the Certified
Pool/Spa Inspector course when it
was available on DVD to prepare
for health department inspections.
This online course is even better,”
reinforced Dr. Lachocki. NSPF
also offers an Aquatic Facility
Audit online course to help facili-
ties understand and manage risks.

A recent study published by
the U.S. Centers for Disease
Control and Prevention (CDC),
compiled and analyzed data on
aquatic facility operations and
management from fifteen regions
in the U.S. and found troubling
results. Of the 121,020 health
department pool inspections, 12.1
percent (13,532) were closed
immediately due to severe viola-
tions. (CDC Morbidity and
Mortality Weekly Report, May 21,
2010, 59(19); 582-587)

Training highlights focus on
understanding and minimizing
public health hazards. The online
course is designed to help environ-
mental health specialists under-
stand:

e Operation and maintenance
practices that focus on reducing
risk.

* The workings of the circula-
tion system and its components.

e Procedures to evaluate a
facility for Pool & Spa Safety Act
(P&SS Act) compliance.

e The unique hazards of spas
and the specific inspection needed
to assure safety.

7

\

* How to minimize recreation-
al water illnesses.

e The ways that operation and
maintenance records relate to an
inspection.

e How aquatic play features
have unique hazards and the spe-
cific inspection needs to assure
safety.

e Teaching about swimming
pool design standards and their
impact on public health.

Those professionals who have
an active Certified Pool/Spa
Operator® (CPO®) certification
may achieve CPI™ certification
by completing the online Certified
Pool/Spa Inspector online training

program and passing the CPI
exam.

The interactive, self-paced
course features narration, images,
video, and exercises and can be
completed in about two hours. In
addition, online course registrants
receive the accompanying hand-

Continued on page 19

www.springboardprb.com

WANT TO SELL

PROTECT YOUR CONCRETE

pOOL DECK WITH DEGH-Q.Gn"'
®

DECK-O-GRIP is a non-yellowing, acrylic-based, high solids,
transparent, easy-to-apply liquid sealer. It provides a clear, durable
abrasion- and stain-resistant protective film. DECK-O-GRIP also offers
improved resistance to most of today’s common pool chemicals.
It is specifically designed to retain and enhance the appearance of
colored concrete and exposed aggregate surfaces for years to come.
The compound contains a slip-resistant additive, which establishes
an easy-to-clean, non-slip surface for traditionally slippery areas.
DECK-O-GRIP provides a totally clear membrane for new or
existing concrete that will not yellow. It seals all concrete
surfaces, providing a glossy appearance and easier cleanup.
To create a slip-resistant, durable, glossy pool deck
surface, choose DECK-O-GRIP from DECK-O-SEAL.

Visit our website at www.deckoseal.com to sign up for our
free e-newsletter to stay up to date on DECK-O-SEAL news.

deck-@-seal.

DECK-O-SEAL - More that just a sealant.

YOUR POOL ROUTE?

We put cash in your pocket!
_— v Fast results

SPHINGBOA RD v Easy transactions

pooL route Brokers VY Qualified buyers

Call Cory for a
FREE Route Appraisal

1-888-998-7665
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Website marketing

Web video helps converts clicks into calls!

By Griffin Davis

Griffin Davis, vice president of
marketing for Market Hardware,
Inc. (http://www.contractor-web-
success.com), has worked in
Internet marketing and small busi-
ness marketing since 1993.

A picture is worth a thousand
words, right? It’s true, and
explains why adding video onto
your website helps convert clicks
into phone calls.

Two years ago video was an
expensive and complicated web-
site add-on. Not anymore. In
2010, web video has crossed over
from the super high end to the
mainstream. (In other words, it’s
affordable!) And, because almost
all of your website visitors now
have broadband Internet, load
times are no longer a problem (an
issue that used to prevent me from

recommending video.)

Web video will help you stand
out online. Videos can feature any
number of things from you talking
to the camera about your pool and
spa services, to a photo montage
with relevant voiceovers, to a
how-to guide on basic pool care.

There are more reasons to like
web video. In 2009, Google
tweaked its site ranking formulas
to recognize and reward sites that
have relevant videos about their
business or their specific industry.
This is part of a broader nerd trend
called wuniversal search that
Google is driving. In the realm of
universal search, Google consid-
ers rich media (such as a video on
pool maintenance) to be just as
relevant as a web page on the
same topic. That’s relatively new.

And when Google and other

“The Next Generation

of Online Ordering” POO L

It’s Easy!

Powerful search engine to help
you find what you need FAST !

Features product images and
schematics for quick reference.

View orders, invoices and
account information.

Real time access to product
availability and pricing at main
and neighboring Sales Centers.

Easy online ordering.

Enhanced Security for
Business Owners.*

*Owner should register first
to become administrator.

(See additional notes.)

~=POOLCORP

Inquire With Your Local SCP Distributors, Superior Pool Products or NPT

eCommerce + SourceDisk

,‘.‘:-'i .'(:'
1 4 |
.\:1 ' \

Look on your monthly statement or contact your
SCP or Superior Sales Center for your account
number and web ID.

Log on to hitps:/pool360.poolcorp.com
Click on the “Register” button.

Create your own username and password.

IMPORTANT: Owner should register first to become
administrator. (Additional business employees may
register with full or limited access, all controlled by the
business owner.)

Enter your billing and shipping information.

Product information, account information,
and ordering function can now be accessed
immediately: 24 /7, 365 days/year!

=
LAl e
T —
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Branch Location for Information and Registration Details.

search engines sniff (no pun
intended) video on sites, they give
you a brownie point in search
engine rankings. Here’s why:
Google wants to connect its users
with the best possible search
returns. They are making a calcu-
lated, but intelligently informed
guess that the presence of an
online video on your website sig-
nals a quality business.

Bottom line: if you have a
video component included on your
site, you’ll likely rank higher on
search returns when folks look
online for businesses like yours.
Once you get them to your site, the
dynamic nature of video gives you
a great opportunity to engage
potential customers and to con-
vince them that you are the highly
credible professional service
provider they are looking for.

Don’t worry about production
or formats or anything technical.
Video is easier than you think. I
suggest that you strongly consider
the fact that online videos are an
effective tool for getting more
business from the web.

Just like website production,
you as a business owner have sev-
eral turnkey options for video con-
tent. Here are some common
options that you’ll find out there:

1) Video spokesperson — A
professional actor you select liter-
ally appears on your website and
talks to your visitors in a script
you help write. You can see a
sample of a video spokesperson on
your own website by visiting
http://demo.mywebsitebuild.com/
video.php and entering your URL.

2) Picture montages with
voiceovers — This is simply a slide
show of pictures showing images
like you or your staff at work or at
the office with narration either
from you or a trained professional
who records the words you want
said. Simple and effective.

3) Onsite interviews —
Someone comes to your office and
does a Q and A about you and the
services you provide.

4) Do it yourself — Set up a
video camera and talk to it about
what makes your business unique
or what attributes you think stand
out. Even if you are not a movie
star, this format comes across as
real and down-to-earth.

Web video is not new, but its
usefulness in savvy web market-
ing is new. Take some time to
learn more about this technique
and how it might help your pool
and spa business.
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Collection Tips

New contact person for Transworld collections service

Lynn Lolley is the new contact
person at Transworld Systems for
the IPSSA Greenflag Profit
Recovery program, that can help
you collect past-due fees owed by

your customers.

Lynn can be reached at
lynn.lolley @transworldsystems.c
om.

For more information on how

you can take advantage of this
member benefit, go to the
Members  Only  page  of
wWwWw.ipssa.com.

Certified Pool/Spa Inspector training

Continued from page 17

book. Participants can register at
www.nspf.org and click on online
training, or at www.neha.org. The
cost is only $50.00 USD per stu-
dent. For more information, email
info@nspf.org or call 719-540-
9119 (NSPF) or 866-956-2258
(NEHA).

The National Swimming Pool
Foundation is an approved

Authorized Provider by the
International  Association for
Continuing  Education  and

Training (IACET). As a result of
its Authorized Provider status,
NSPF is authorized to offer
IACET CEUs for the CPI online
training course. Students who suc-
cessfully complete the CPI train-
ing course can submit for [ACET
credits.

National Swimming Pool
Foundation has a growing online
course offering.

The CPI online course is the
latest in a series of online courses
offered by the National Swimming
Pool Foundation, with a growing
portfolio that focuses on occupa-
tional safety, environmental man-
agement, healthcare, electrical
safety, employment law,
Department of Transportation,
operator training and certification.

It pays to
designate
beneficiaries

One of the benefits of mem-
bership in IPSSA is a $50,000 life
insurance policy. All you need to
do is complete a Beneficiary
Designation Form.

But, what happens if you
haven’t declared a beneficiary?
You will lose control of who
receives your benefits. The pay-
ment of funds will be delayed
and, if the benefits are part of a
probate, it could take a year or
more for your loved ones to get
those funds.

The good news is that, when
your Beneficiary Designation
Form is on file at the IPSSA
financial office, the check for
your life insurance benefit is
issued as soon as the death certifi-
cate is received by the insurance
company.

Call the financial office (888-
391-6012) if you are not sure
whether or not your Beneficiary
Designation Form has been filed.
If not, or if you want to change
your beneficiary, you can down-
load the form from the “Members
Only” page of www.ipssa.com.

Don’t neglect this small but
important detail which could pre-
vent headaches for those you
love.

NEED HEALTH

INSURANCE?

Compare rates at
www.ipssainsurance.com

Facility management courses
include, Aquatic Facility Audits
(AFA), Aquatic Risk Management
(ARM) and Emergency Response
Planning (ERP). Other online
courses include OSHA 30 Hour
Construction Safety,  Pool
Operator Primer™, Home Pool
Essentials™  Maintenance &
Safety designed for residential
pool and hot tub owners, and over
100 World Aquatic Health™
Conference seminars. Industry
professionals receive innovative
web-based training that gives any-
time, anywhere, on-demand
access to quality, cost-effective

training materials. The National
Swimming Pool Foundation has
launched over 40 online courses,
with many also available in
Spanish, and will continue to
expand the offerings.

The National Swimming Pool
Foundation and the National
Environmental Health Association
are non-profit organizations com-
mitted to improving public health
and are the leading education and
certification organizations for
operators and environmental
health officials, respectively. Visit
www.nspf.org and www.neha to
learn more.

IPSSA has new membership
application forms

Important changes have been
made to the new member applica-
tion forms. Effective July 1, all
new member applications should
be submitted on the new forms.

All chapter presidents have

been emailed the new form, and
it is available for download at
ww.ipssa.com.

If you’d like a supply of the
three-part forms, call 888-369-
9505 or email info@ipssa.com.

POOL ROUTE BROKERS, INC.
Selling pool accounts is all we do.
Ower 35 years, 4,000 sales.

Cash to you in weeks.

Call for details.

1-800-772-6002

E-mail: maria@poolroutebrokers.com
Licensed Real Estate Broker

www.lprb.com
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ziLendingClub

= Fast, easy, online process
Apply in minutes, get an instant rate quote.

= Secure and confidential
Your identity and personal information are always protected and we don't share
that information with investors.

" Get Started Here and Get 1% CASH BACK from Pool Corp**
www.swimmingpool.com/lending-club

Why borrow through Lending Club?

= Lower rates
We reduce the cost and complexity of traditional bank lending.

* Rate based on A1 Loan Grade, subject to credit approval. All loans made by WebBank, a Utah-chartered
industrial bank. Annual percentage rates for all loans range from 6.78% (A1) to 25.41% (G5). Your actual rate
depends upon credit score, loan purpose, employment type, loan amount, loan term, credit usage and
history. At this time, we do not accept loan applications from the following states: lowa, Idaho, Indiana,
Maine, Mississippi, North Dakota, Nebraska, and Tennessee.

** 1% CASH BACK is one percent of the loan proceeds issued to the borrower, net of any fees, and will be
paid directly into the borrower’s account following the successful receipt of borrower’s first payment on a
new Lending Club loan referred online by Pool Corp. Borrower must apply directly though the link
www.swimmingpool.com/lending-club, and have cookies activated on their browser in order for this offer to
be tracked and valid.

Get your Pool/Spa Project financed now!

Get a personal loan through Lending Club for up to $35,000
with rates starting at 6.78% APR*.

Copyright 2011 Lending Club Corporation. All Rights Reserved.
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The IPSSAN subscriptions available
to employee members

Would you like your employees to read The IPSSAN
each month?

All you need to do is contact the IPSSA Financial
Office (888-391-6012 or sue@cramercpa.com) and make
the request.

Tradeyouraccounts

Buy Pool Service Accounts

vV

Sell your Pool Service Accounts

D Trade Accounts with others & STOP
running all over town, get a tighter
route save time, gas, $$9%

Tradeyouraccounts.com is an online
resource for small business owners
with regular service route accounts
that want to Buy, Sell or Trade them.
It's not a broker's site. Just make
your ad or view others
@Tradeyouraccounts.com

New CPSC interpretation
of ‘“‘unblockable drain”

By Scott Wolfson

Scott Wolfson is communica-
tions director for the U.S.
Consumer Product Safety
Commission. www.PoolSafely.gov

On September 28, 2011, the
U.S. Consumer Product Safety
Commission (CPSC) voted 3-2
to interpret an unblockable pool
or spa drain based on the size of
the drain opening and not the
size of the drain cover used
over the sump. This is an
important decision for the pool
safety community to be aware
of, as CPSC continues to imple-
ment the Virginia Graeme
Baker Pool and Spa Safety Act.

The Commissioners heard
from some members of
Congress and families who
have lost their children in drain
entrapment incidents, and both
groups informed our agency
that the law was intended to
require a back-up system or
device, if a public pool or spa
has a single main drain that is
of a blockable size (smaller
than 18" x 23"). Since the law
went into effect in December
2008, many public pool and spa
operators with blockable sized
single main drain systems
installed a VGB compliant
drain cover and an automatic
pump shut-off device or SVRS
device (or already had a gravity

drainage system or suction-lim-
iting vent system, which are
two of the other back-up
options). CPSC commends all
of those public pool and spa
operators who took steps to
come into compliance with this
important child safety law.

On April 6, 2010, the
Commission approved an inter-
pretation of the VGB Act’s def-
inition of “unblockable drain”
to include the installation of an
unblockable drain cover over a
small, blockable, drain suction
outlet; thus eliminating the
requirement of a secondary
backup system. The vote of the
Commission this week revoked
the 2010 interpretation and re-
establishes the interpretation
described above, where a back-
up system or device is required
on single main drains that are
blockable.

It is very important for the
pool and spa industry to be
aware that CPSC is not saying
that unblockable sized drain
covers should be removed from
facilities that installed them on
small single main drains.
Rather, the Commission is
directing pool and spa operators
to add a back-up system or
device. The Commissioners and
the staff, in fact, recognize that
unblockable sized drain covers

are an advance in pool safety.
Yet, layers of protection are an
important principal that the
VGB Act promotes.

Again, this message only
affects public pools and spas
that used CPSC's 2010 interpre-
tation to install an unblockable
sized drain cover over a block-
able sized single main drain,
without adding a back-up sys-
tem or device.

The Commission has set a
compliance date of May 28,
2012, to allow time for firms
that require modifications as a
result of this revocation to bring
their pools into compliance
with the statute as written.
During the public hearing this
week, the Commissioners voted
to open up a public comment
period, so that all of you can
inform the Commission
whether May 28, 2012 is a rea-
sonable compliance date for
installation of the required
back-up system. The comment
period will start when the
Commission's decision is pub-
lished in the Federal Register
and we will let you know when
that happens.

We hope the explanation
above helps you understand the
CPSC decision. Please write to
poolsafely@cpsc.gov if you
have any questions.

THE CLEAR WINNER FROM START TO FINISH

from AQUASTAR

STARZTRUCK

driving your pool clean™

>199

TRY ME

Limit one per customer
For a limited time.
Offer subject to change.

The STARZTRUCK
automatic suction-side
pool cleaner featuring:

(’ for maximum efficiency

Eco-Drive

) Intelli-Track

®
7 2l

@l for more comprehensive

| B cleaning

L

Highly Engineered
for design and
durability

CaLL 877-768-2717
+1-805-620-5060 (Outside U.S.)
www.aquastarpoolproducts.com

AQUASTAR &

-
pool products »~ -
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@ongress of the Wnited States
Washington, B 20515

September 27, 2011

The Honorable Inez Tenenbaum, Chairman
The Honorable Thomas Moore, Commissioner
The Honorable Robert Adler, Commissioner
The Honorable Nancy Nord, Commissioner
The Honorable Anne Northup, Commissioner
U.S. Consumer Product Safety Commission
4330 Cast West Highway

Bethesda, MD 20814

Dear Commissioners:

We are writing to express our strong support for the Commission’s decision to re-
consider its interpretation of the Virginia Graeme Baker Pool and Spa Safety Act. The
Commission’s re-examination of the anti-entrapment and drowning prevention measures that
should be taken by public pools with single main drains under the Act is long overdue and we
urge no further delay.

As sponsors and supporters of the original legislation, we can tell you that the language
of the Act makes clear that pools with only one drain are to be treated dilferently than pools with
multiple drains. Under the Act, most single drain public pools were expected to incorporate both
an anti-entrapment drain cover and another layer of protcction. The reason for the extra layer of
protection in single-drain pools is simple: these pools pose a much more significant danger to
individuals than multiple drains because when blocked, the suction force from a single drain is
much stronger than when the suction force is distributed across multiple drains.

Notwithstanding the dangers inherent in single drain pools, the Commission voted to
allow all single drain pools to avoid the statutory requirement for extra layers of protection
simply by installing drain covers marketed as “unblockable.” As pointed out in letters from
members of Congress to the Commission throughout the summer of 2010, this decision ran
counter to both the spirit and letter of the Act and [ailed to take into account the nature of
entrapment-related injuries and deaths.! In single drain pools, no drain cover can protect a child
from entrapment if the drain cover is improperly installed or inadvertently removed. It is for this
reason that Congress required extra layers of protection for public pools with only a single main
drain.

‘The importance of requiring an extra layer of protection is underscored by the
Commission’s recent voluntary recalls. These recalls included some drain covers marketed as
“unblockable” due to concerns that the covers do not in fact protect against entrapment hazards.”
An additional layer of protection will ensure that children are protected when so-called

“unblockable™ drain covers fail to work.

The Commission has already established an ample record on this issue. All interested
parties were offered an opportunity to be heard through comments beginning in July 2009 and at
a public hearing in November 2009.> Moreover, we understand that over the last year, members
of industry and safety advocates have made their views known to the Commission regarding
reconsideration.

We thank you [or your carelul consideration of this issue. We believe it is now time to
act in the interest of protecting swimmers of all ages from entrapments and drowning. Congress
passed the Act in response to a number of horrific incidents in which children and adults were
entrapped by drains in pools and spas, resulting in serious injuries and deaths. A decision to

require additional protection for single-drain pools will ensure that the purposes of the law are
fulfilled.

We look forward to and applaud your vote this Wednesday to bring interpretation of the
Act in line with the spirit and intent of its sponsors and supporters.

Sincerely,

ep. Megry A. Waxm:'j_ )

Rankirg Member Chairman
House Energy & Commerce Senate Commerce, Science &
Commitlee ‘Iransportation Committee

Qk Baailg” Mz < Yoy
. Butterfield Mark Pryor 4

Ranking Member Chairman

House Subcommittee on Commerce, Senate Subcommittee on Consumer Protection,
Manufacturing, and Trade Product Safety, and Insurance

House Energy & Commerce Senate Commerce, Science &
Committee Transportation Committce

ichard J. Durbin

ember of Congress United States Senator

Bill Nelson
United States Senator

!:-@.;__—_ folod bmn/p

s A. Himes Richard Blumenthal
Mamber of Congress United States Senator

Debbie Wasserman Schultz
Member of Congress

—

' Letter from Sens. Mark Pryor, Amy Klobuchar, Richard Durbin, Chris Dodd, and Bill
Nelson to the Commission (June 10, 2010); Letter [rom Reps. Debbie Wasserman Schuliz, Frank
Woll, and John Larson to the Commission (June 10, 2010); Letter from Rep. Henry A. Waxman
to the Commission (Aug,. 5, 2010).

* Consumer Product Safety Commission, Recalled Pool and Spa Products,
www.poolsafely.govinews-resources/recalls; See also Patricia Callahan, The Danger That Lurks
Underwater, Drain Covers for Pools and Spas That Are Meant 1o Protect Might Not Be Safe,
Chicago Tribune (Feb. 7, 2011) (“*Equipment meant to prevent powerful drains from causing
people o drown in pools and hot ubs is being used across the country even though the products
underwent flawed safety evaluations, then failed subsequent, more stringent tests, a Tribune
investigation has found. A confidential report describing one laboratory’s tests concluded that
the equipment “could result in serious injuries and or death.™).

' Consumer Product Salety Commission, Virginia Graeme Baker Pool and Spa Safety
Act; Interpretation of Unblockable Drain, Final Interpretive Rule (Apr. 6, 2010) (available at
www.poolsafely.gov/wp-content/uploads/unblockdrain. pdf).

CPSC reverses
position

Continued from page 1

In the Congressionally pressured
September 28, 2011 reversal, single
main drains that are not designed with
unblockable sumps must meet all of
the requirements specified in the VGB
act for single main drains.

The approved unblockable drain
covers may remain on the smaller
sump but a compliant secondary anti-
entrapment system or device must be
included in the suction system.

Approved secondary systems
include:

1. drain disablement - if locally
approved

2. automatic pump shut-off sys-
tem

3. gravity drainage system

4. safety vacuum release system

5. any system determined by the
Commission to be equally effective
as, or better than, the enumerated sys-
tems at preventing or eliminating the
risk of injury or death associated with
pool drainage systems.

There are several comments from
many safety advocates, as well as
industry leaders. We urge readers to
visit the following sites for further
information.

1. Poolsafely.gov

2. NSPF.org

3. poolspanews.com

4. drainsafe.com

5. APSPorg

Late news supplied to us by the
CPSC on October 13, 2011 states that
the revocation of the earlier unblock-
able drain interpretation was posted on
the Federal Register effective October
11,2011. Public comments in response
to the ruling's proposed compliance
date of May 28, 2011 must be submit-
ted by December 12, 2011. See more
information at www.PoolSafely.gov.

SAFETY
VACUUM
RELEASE
SYSTEMS

Installs Easily
in Minutes!

BECAUSE

]

All products meet SVRS Requirements of the Pool & Spa Safety Act/VGB Act

SAFETY MATTERS

% IAPMO Certified to ANSI/ASME A112.19.17
% CPSC Approved SVRS Manufacturer

% For use on Residential and Commercial
pools, spas and water features

% For Use On 0.5-10.0 HP Pumps
% Vacuum Cleaner Friendly

\/acless

Pool and Spa Safety Products™

Contact your Distributor for Availability
www.vacless.com | 818.899.1700
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The nation’s pools, spas
FOUL WEATHER FKIENVS rovucr; T he GGTO"' and hot tubs to get greener

Scoo S
03

frame sizes and
bag materials
available

24" wide, 24" deep g
Ideal for large pools § =
or big messes
Extremely durable
Easy to maneuver
Deep bag holds in debris
Bags available: Tuff Duty

or Leaf Chaser e
Enforcer handle with easy clip change feature

| Skimming | Made in America Fly with the /2%
Enhancements with Pride Rred —
Since 1961 BaRon

amf syecmf
S cfeanmg tools

/Burewv POOL

www.puritypool.com 800-257-1961

Stain Removers

Electronic Leak Detection
& Repair of Pools, Spas,
Fountains & Water Features

S LEAK

THE ORIGINAL LEAK SPECIALISTS™

Lic #527380

800.755.6697

New energy efficiency standards help members
meet consumer demands for sustainable products

Consumer demands for energy
efficient products are spilling over
into the pool, spa and hot tub indus-
try. The Association of Pool & Spa
Professionals (APSP) announces its
new American National Standards
Institute (ANSI)/APSP/Inter-
national Code Council (ICC)-15
2011 Standard for Residential
Swimming Pool and Spa Energy
Efficiency will make finding these
products easier.

The new ANSI/APSP/ICC-15
will enable those pool pump manu-
facturers who are building energy
efficient pool pumps to publicly
report pump performance data on
the APSP website. Consumers will
be able to view the names of manu-
facturers, their products, and pump
performance data. Public reporting
of the data is expected to start in
winter 2011.

ANSI/APSP/ICC-15 is the sec-
ond of two energy efficiency stan-
dards developed for the industry.
The first, ANSI/APSP/ICC -14
2011 Standard for Portable Electric
Spa Energy Efficiency, was
approved earlier this year.

“APSP has taken the lead in
developing energy efficiency stan-
dards for the pool, spa and hot tub
industry,” said Steve Barnes, chair-
man of the APSP-15 Standards
Committee, chair of the APSP
Technical Committee, and Safety
and Compliance Manager at Pentair
Water Pool and Spa. “Customers
now expect products that save ener-
gy. APSP energy efficiency stan-
dards have positioned the industry
to address consumers’ needs while
helping members demonstrate their
commitment to building greener
products,” he added.

ANSI/APSP/ICC-15 is a total
systems approach to pool energy
efficiency that provides energy effi-
ciency performance specifications
for swimming pool filtration sys-
tems. It also includes minimum
efficiency levels for pool and spa
heaters, which are federally regulat-
ed and included in the standard for
accessibility and consistency. Pool
filtration systems are the primary

focus of the standard because they
run each day, providing significant
energy savings opportunities.
Pumps and pump motors have the
greatest impact on overall filtration
efficiency, and for this reason the
manufacturer will test and report
pump performance data.

The standard provides uniform
testing and reporting specifications
for equipment manufacturers as
well as design and installation spec-
ifications suitable for use by pool
professionals, in building codes,
and regulations. “Builders who
build to the ANSI/APSP/ICC-15
Standard can now promote to their
customers that they offer the most
energy efficient pools and spas that
money can buy,” said Carvin
DiGiovanni, APSP senior director,
Technical & Standards.

Already, Florida has adopted
ANSI/APSP/ICC  -14 2011
Standard for Portable Electric Spa
Energy Efficiency and
ANSI/APSP/ICC-15 2011 Standard
for Residential Swimming Pool &
Spa Energy Efficiency into their
2010 code, taking effect March 15,
2012. More states are expected to
adopt these energy standards in the
near future. In addition, APSP is
working with the International
Code Council to jointly produce the
new International Swimming Pool
and Spa Code which will incorpo-
rate APSP’s energy efficiency stan-
dards. The ISPSC will be published
in March 2012 and will be available
for state and county adoption.

“For years, APSP standards
were devoted to protecting con-
sumers—and still are—but these
two new energy efficiency stan-
dards represent the industry’s
recognition of market trends and
provide our members with the tools
they need to compete in the global
economy,” said DiGiovanni. “It’s a
win-win-win for consumers, manu-
facturers and the environment.”

Both energy standards are avail-
able for purchase and download at
APSPorg/store. For more information
about APSP’s standards, contact
DiGiovanni at cdigiovanni @apsp.org.

What kind of company do
techs want to work for?

By Tom Grandy

Tom Grandy, is president of
Grandy & Associates, a firm that
provides business training exclu-
sively to the service and trades
industry. www.grandyassociates.
com.

Your company just had a great
year. The service department is
making money and has grown to the
point that it can easily support an
additional technician. However,
there is a major problem: there is a
shortage of qualified technicians
across this country, and the situation
is getting worse, not better. If a com-
pany is going to grow, it has to be
able to find, recruit and retain quali-
fied technicians. Step one is to put
ourselves in the position of a great
technician.

Great techs want several things.
They want (and deserve) better-
than-average pay. They want to have
a vested interest in the company,
which means they want to work
within a system that rewards them if
they do outstanding work. However,
once the basic economic needs are

met, there is a third area of interest.
Great techs want to be recognized
for having done an outstanding job.
Techs want peer recognition and
they want to be recognized by man-
agement as having done a great job.
The bottom line is that outstanding
technicians are competitive by
nature. They not only want to be
recognized by the company as hav-
ing done a great job, they want to be
recognized as being the best within
their peer group.

The lesson is clear when it
comes to attracting and retaining
qualified technicians:

e Specific goals must be set.

* Technician's performance must
be accurately measured against
those goals.

e Technicians reaching, or
exceeding, those goals must be
rewarded for having done an out-
standing job

A process like this will not only
retain your current technicians, it
will be the catalysis for attracting
highly qualified technicians current-
ly working for other companies.
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Get the Versatility and Performance of a Variable Speed Motor

e w.thlntegraﬁ'ﬁmer'

Green Choicee

Eco - Friendly Electric Motors

A~

Century® ===

Formerly A. O. Smith Electrical Products Company
A Regal Beloit Company

Choose our Variable Speed Pump Motor with Integrated Timer!

Superior energy savings of over 80% versus a standard single-speed motor.

Motor and timer integration means tremendous value in an all-in-one replacement
motor. Less labor required to install!

On - and off - board display mounting capability.

Built-in battery backup protects clock and program settings in case of unexpected power
loss — for 5 FULL YEARS!

Intuitive step-by-step instructions make initial set-up and any future program changes a
breeze.

Integrated LCD backlight with adjustable contrast, ensures the display can be viewed
easily in dark, shady or direct sunlight conditions.

Auxiliary load circuit with configurable run time.

Meets California Title 20 and Florida HB 849 requirements — and the reduced energy
consumption will help your customers save some SERIOUS GREEN!

.
1325 Heil Quaker Blvd. ® LaVergne, TN 37086  Tel: (866) 887-5216  Fax: (800) 468-2062 ® www.pool-motors.com

—REGAL

BELOIT
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Replace expired spa ozonators  —wso o
The opportunity is great for visit by visually demonstrating to  of two reac- i un T

spa and hot tub technicians to the spa owner if the ozonator tions to occur 2
generate new revenue with the requires replacement. inside  the :
replacement of these expired spa The DEL Ozone Test Kit is a  tube: B B R
ozonators. hand-held test tube containing an 1) No

DEL Ozone has created an
ozone test kit to help technicians
quickly and easily determine if
the unit is generating ozone.
This simple test can result in
$200 to $300 in new ozone gen-
erator sales with each service

indigo-impregnated material. The
technician simply cracks open
each end of the vial, attaches it to
the ozone tubing, and turns the
ozone generator on for 30 sec-
onds.

The test will quickly cause one

change. If no
change
occurs inside the tube, the ozone
generator is weak or expired and
requires replacement or repair (it
does not have enough oxidation
power to turn the blue to white)

poolroute quickly.

No up front fees.

don't have to.

WWW.APEXROUTEBROKERS.COM

1-866-210-8495
PEX ROUTE BROKERS

We bring buyers and sellers together

“We'll sell your route and send you on

vacation!*”

Apex Route Brokers specidlizes in selling your

Why choose Apex Route Brokers?

We have buyers ready to buy nationwide.
We'llhandle the entire transaction so you

We're committed to getting you the most
money for your route.

Want to sell a route?

EARN TOP
DOLLAR - FAST!

Read testimonials ~ Ask for references
Licensed Broker ~ Over 30 years exp.

Why use us?
We’re GREAT at what we do!

Greater exposure with Nationwide
Advertising & Website Campaigns

Contact Charles Baird or Lisa Ludwig
National Pool Route Sales, Inc.

877-766-5757
www.poolroutesales.com

Over 4,000 routes
sold Nationwide!

m+C0A FOOY

-

I Www.poolroutesales.com

National Pool Route Sales, Inc — Licensed Broker

Would You Like To
Triple Your Income?

The Ultimate Business Guide
for the Swimming Pool Industry

877-766-5757

Order Your Copy Now!

This nrona teat provas the aesnstor e funstoning.

2) Turns white. If the ozone
generator is functioning properly
it will produce enough ozone to
oxidize the blue until it turns from
blue to white. No replacement is
necessary.

This visual test provides clear
evidence to the hot tub owner and
technician of the working condi-
tion of the ozonator.

Why should I replace my spa
ozonator?

Customers may want to know
why they should replace their
ozone generator. The answer is
simple:

Fewer chemicals and better
water.

* Ozone is the most powerful
antimicrobial oxidizing agent
available to pool and hot tub own-
ers today (it kills the most viruses
and bacteria).

e Ozone is 200 times more
powerful than chlorine and elimi-
nates bacteria, viruses, mold, and
other unhealthy organic waste.

e Ozone is environmentally
friendly since, unlike chemicals,
the only byproduct of ozone is
oxygen.

* Ozone helps to eliminate
chemicals and additives, keeping
the chlorine or bromine demand
and residual to a minimum.

Just about every spa has an
ozonator. With a DEL ozone test
kit, technicians have the opportu-
nity to upgrade these sanitation
systems to give owners the high-
quality water they expect.

DEL Ozone offers ozone test
kits and easy-to-install ozone
replacements.

Contact us or your preferred
distributor to request your ozone
test kits: aftermarketspa@delo-
zone.com, dial 800-676-1335
x232, or logon to www.delozones-
pa.com.

Shelly Johnson
added to

Filbur team

Filbur Manufacturing is happy
to announce the addition of Shelly
Johnson to the sales and marketing
team in the newly added role of
marketing manager. Shelly brings
with her 19 years of experience in
the water filtration industry, most
recently with Pentair Water in
Milwaukee, WI where she held the
position of marketing channel
manager. Throughout her tenure
there, she was involved in many
facets of the business including
customer service, sales, and mar-
keting.

Shelly holds a Bachelor of Arts
degree from the University of
Wisconsin-Madison and is near
completion of her studies towards
a Master of Business
Administration. She resides in
Wisconsin where she lives with
her husband and her teenage son
and daughter.

As marketing manager, Shelly
will be handling all aspects of
marketing at Filbur
Manufacturing. Please feel free to

Continued on page 25
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Pentair releases ScreenlLogic2 for iOS

Pentair Water Pool & Spa is
excited to announce the release of
ScreenLogic2, the interface that
allows EasyTouch users to control
their pools, spas, water features,
lights, etc., from iOS devices
(iPods, iPads, iPhones), as well as
computers. The original
ScreenLogic worked only with
IntelliTouch. Now users of both
the high-end IntelliTouch and the

iPod touch to control pool func-
tions from anywhere. Simply
download the free software from
the Apple App Store™ .

* Control all key functions of
your pool or spa - temperatures,
jets, lighting, and water features.

* Remotely manage from a PC
or a Mac using the
ScreenLogic2™ PC or Mac app,
available in all ScreenLogic2™

S

Spa Teinperaturs

98°

mid-range EasyTouch automation
controls can use the ScreenlLogic
interface. ScreenlLogic2 has other
new features, as well.

The all new ScreenlLogic2
Interface now supports EasyTouch
systems!

Now you can control the key
functions of your pool and spa
using the IntelliTouch control sys-
tem and now EasyTouch too. The
revolutionary ScreenlLogic2 series
of interfaces enable operation of
IntelliTouch and Easy-Touch
through a combination of multi-
functional con-trollers, including
an in-wall touch screen, iPad,
iPhone, iPod touch and PCs.

ScreenLogic2™ features
include:

e Use Apple iPad, iPhone or

Shelly Johnson

Continued from page 24

contact her at shelly.johnson@fil-
burmfg.com or 920-783-8114.

We at Filbur Manufacturing
are invested in this industry and
Shelly’s addition demonstrates
our commitment to moving the
business to the next level. We
look forward to working with you
to grow your business in 2011 and
beyond.

Monoarc
Brush offers

rebate to
IPSSA Inc.

Monoarc Brush, a new
associate member of IPSSA,
will donate to the association
5% of the purchase price (not
including freight) for purchas-
es made at www.monoar-
cbrush.com. Be sure to indicate
you are a member of IPSSA
when completing the online
purchase.

“Monoarc is happy to assist
and be part of IPSSA,” said
Monoarch president, Everett
Fuller.

Wadnanday Thiirestry

kits and as a download from our
website.

e Easily change, track and
monitor history of pH and ORP
levels when wusing the new
IntelliChem™ chemical control
system with IntelliTouch or
EasyTouch.

e ScreenLogic2™ iPhone app
now allows full color and lighting
control for both IntelliBrite LED

Friday Saturday

. - -

Sunday

Wednanbey Map 4 FOTY 0 e

Main Menu

Spa

Pool Lighting
Features
IntelliChem
History
Lighting
Vidao

L

pool/spa/landscape lights
MagicStream laminars.

e Existing ScreenLogic2™
customers can upgrade free of
charge. Visit website:
http://www.pentairpool.com/pool-
owner/resources/downloads/scree

and

Pool

Poal

Poaol Temperature

78°

Set Point

87° mem

ot Solar Only Sodnr Pref Healer

nlogic2.htm for more details.

e ScreenLogic2™ now sup-
ports Mac computers.
ScreenLogic Connect for Mac
0SX 10.5, 10.6, and 10.7 is avail-
able for download from the same
link as above.

Reduce liability & increase business
Help save children’s lives!

A

_ MAGNA-LATCH

o World's *1 selling safety gate latch
® Magnetically triggered latching
|| ® Adjusts vertically & horizontally

- Self-closing hinges

L =

with internal stainless
o steel springs

e Unique, patented
tension adjustment

- o UV stabilized, self-
|lubricating materials

MAGNAeLATCH® gate latches and TRUeCLOSE® hinges are
rust free and easy to install. Combined, these products help
make child-resistant gates among the safest in the world.

For a distributor near you
call (800) 716-0888, ext. 234
Information: www.ddtechglobal.com
E-mail: info@ddtechusa.com

B

D&D Technologies

Hi-Performance Hardware
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Pool Service Marketing 101

Continued from page 7

page, then where do you suppose
you want to be?

That's right. You want to be on
page 1 of Google's organic listings.

So here's the message for
today: if you want more leads,
and you want more people to
come to your website, then make
sure you're not ignoring what four
out of five new pool shoppers

prefer in the first place. Get busy
boosting your organic rankings, so
that you show up on page 1 of
Google. Use Facebook. Write a
blog. Put good keywords and con-
tent on your website. Monitor and

Rapodt Date: Thissdsy, May 13,

update frequently.

Now for those of you in who
are in a hurry, and/or would rather
build and service pools then
launch a do-it-yourself SEO pro-
gram, I just so happen to offer
SEO services for pool companies.
And as a matter of fact, we've had

1014 i rather impressive successes with

Chi b 1991 By wowen e frecpost cim all our clients, all in just a matter
of months.

e 5 L, .53 5 st 51 Pools & Spas, as seen in the San

i umani p sk ' Luis Obispo search example

above. Three months ago, before
=yt ey ylrriog we started the program, they were
ey posd ERNTACIET wan b i nowhere to be found. Here's the
baseline report from mid-May,
before we started:

: il ey 1 "l e s e i § D e

Sweet, Trasted, Organic... | === Lt

B iorn mps Pl | s = Bumiy g = Wi bkl

S — (00 L

mrem; 5
o e . Liram B

v ild aj bl dlam ad#

And here, 90 days later, you
can see that they're not only on
page 1, but actually the first listing
in most cases:

2011 IPPSA National Rebate
Program

’@ Pentair Water

i g Pool and Spa*®

Tiepart Tate: Tiwrsiay, gt 11, 018 Tiwe: L1302
Chevberd 1015

Please complete the information below to enroll in the IPPSA National Rebate.
Missing information will delay enrollment and/or payment.

Dealer Information:

Dealer Name:
Owners:
Other Contacts & Titles:

1
1
1
1
i
1
1
5
1

Email:
Website:

3

Now admittedly, San Luis
Obispo is not a very large market,
so it was probably a little easier
for us to show this rather phenom-
enal success. Nonetheless, we're
getting lots of great page 1 rank-
ings with our clients, in larger and
more competitive markets, such
Residential [~ Yes [~ Mo as:

Business Phone Number(s):

Cell Phone (name of contact):

Fax Number:

Mailing Address : Residential [~ ves [ Mo

Shipping Address:
IPPSA Chapter Name

Results in Dallas/Fort Worth:

City, State e
C!mgrer President

Type of Pools: Brand:

" Inground T Aboveground I Pentair Pool Products I Sta-rite

Type of Business:

" Builder [~ Retailer ™ Service I” Refinisher ™ Other

Pool Materials Used:
What type of pool materials do you

Results in Orlando, FL:

o ™ Commercial " Gunite I Fiberglass I VinylLiner .
1 wrchisﬂ the fﬂ“ﬂwiﬂg Chos ot um s I g g g s el i i
Distributors: Rebate Rules m
* Pentair will reimburse IPSSA National one dollar {51.00) for each whole good that a i P—
Name: member purchases throughout the year. The listing of qualifying whole goods are the
Acct #: same that are listed in Pentair's PIP program, but basically pumps, filters, heaters, heat -
pumps, cleaners, automation systems, Intellichlor and colored lights. The maximum e Ea—
total payout to IPSSA will be $20,000 per year on an annualized basis for all its members A year from now, who knows
Harru: participating. To enroll in this IPSSA National rebate and ensure the education fund what the 13&;3“’ %retalte;st}leO tactic
Acct #: receives credit for your purchases, please fax this enrollment to 866-741- 1S going 1o be. But right now, our
/ ; : program seems to be working
A4051/ATTENTION: IPSSA REBATE. Once we receive your form, you will be enrolled in the quite well. So if page 1 rankings or
IPSSA Mational Rebate Program. more Internet leads appeal to you,
Name: . . , | . .
NG 4 = If you have any questions regarding this rebate, please call the Marketing Team at 800- but you don't feel like doing your
) 693-0171 or email to rewards@pentair.com gEOhymll(rself, JESt give us afcalL
= Each member must register individually on the Pentair- IPSSA Incentive Rebate T chec gut the pricing o ou'r
7 : bt ) : programs right here. Hey, we don't
Registration Form. This will allow us to electronically collect and monitor member have any secrets; you'll find all
Name: purchases for the rebate accumulation. If a member does not register, their purchases our services and prices published
Acct #: will not qualify and cannot be added later. Should the National rebate be in effect going clearly on our website.
forward, the participants will be rolled over into the next year.
Order Training Manuals at
New Member Signature Date

www.ipssa.com/resources/ipssa-store
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IPSSA CHAPTER LISTINGS

For Association information: call Vickie Lester CAE, (888) 360-9505 / « (714) 484-4749 « (888) 368-0432 FAX or (562) 684-0695 FAX
10842 Noel Street #107, Los Alamitos CA 90720, E-mail: info@ipssa.com
For billing or Benevolent Fund information: call Clint Cramer CPAat (888) 391-6012, FAX (888) 391-6203, e-mail clint@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677
For insurance information: call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535
40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray@arrowinsuranceservice.com

REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: David Durkin
(925) 757-1311
E-mail: d.melectricpoolsparepair@yahoo.com

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.

VFW, 8990 Kruithof Way, Fair Oaks
Pres. Scott Houseman (916) 638-4100
scott@]eisuretimepool.com
DELTA: (Stockton)

Third Wed., 6:30 p.m.

Casa Flores, 400 E. Kettleman Lane, Lodi 95240
Pres. Rick Plath (209) 951-7926
service @rickspoolservice.com
EAST BAY
First Tues., 7 p.m., Veteran’s Hall
3780 Mt. Diablo Blvd., Lafayette
Pres. Brian Duncan (925) 370-6675
EAST CONTRA COSTA

Fourth Tues., 6:00 p.m., Canton Garden Restaurant

7840 Brentwood Blvd., Brentwood
Pres. Anthony Coppel (925) 240-8088
EL DORADO

Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.

4440 S. Shingle Road, Shingle Springs
Pres. Shawn Panico (916) 201-6245
www.edipssa.com
ELK GROVE
Second Wednesday, 7:00 p.m.
Logan’s Roadhouse,

9105 W. Stockton Boulevard, Elk Grove
Pres Chris Bass (916) 704-1505
basspoolservice@gmail.com
GOLD COUNTRY
First Mon., 6:00 p.m.

Lou La Bonte’s, 13460 Lincoln Way, Auburn
Pres. Donald Rosenkrans (916) 300-0383
MODESTO CENTRAL VALLEY:
Third Tues., 6 p.m.

Perkos Restaurant, Kiernand Road & 99, Salida
Pres. Mark Torrence (209) 384-7425
SACRAMENTO CITY
Fourth Wed., 6:30 p.m.

Plaza Hofbrau, 2500 Watt Ave., Sacramento
Pres. Joe Pagluica, (916) 481-2269
SOLANA
Third Tuesday, 6:00 p.m.

Ulatis Community Center
1100 Ulatis Dr., Vacaville.

Pres. Mario Esparza (707) 448-3405
TRACY
Second Thurs., 6 p.m.,

Perko’s Café, 1321 W. 11th Street, Tracy 95376
Pres. Greg Mongeau (209) 833-8109
WEST PLACER
First Thurs., 6:00 p.m.,

Lincoln Women’s Club,

Corner of Fifth & E Streets, Lincoln
Pres. Bob Morel (916) 662-4301

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Charles Dudley
(559) 638-4794
E-mail: rpspool@verizon.net

BAKERSFIELD
First Tues., 5:30 p.m., John’s Incredible Pizza Co.
3709 Rosedale Highway, Bakersfield
Pres. Mark Wheeler (661) 900-3900
CENTRAL COAST
Second Wed., 7 p.m,
Golden Gong Restaurant
290 Madonna Road, San Luis Obispo
Pres. Lloyd Dalton (805) 237-8414
CONEJO
Second Wed., 7:30 p.m., Denny’s Restaurant
50 E. Thousand Oaks Blvd., Thousand Oaks
Pres. John Williams (805) 526-9088
CONEJO VALLEY
Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park
Pres. Michael Flanagan (805) 444-7960
FRESNO
Fourth Tues., 7 p.m.

Roundtable Pizza at First & Bullard, Fresno
Pres. Manuel Margain (559) 307-1072
SANTA BARBARA
Second Mon., 7:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)
Pres. Daymon Marek (805) 451-6740
VENTURA
Third Tues., 7 p.m.

Yolanda’s Mexican Cafe, 2753 Main St., Ventura
Pres. Omar Mora (805) 525-5238
VISALIA
Third Wed., 6 p.m.

Amigo’s Cantina, 5113 W. Walnut Ave., Visalia
Pres. Roman Gomez (559) 992-5779
romangomez1251@yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Elias Duran
(818) 366-6977
E-mail: poolshow@aol.com

ANTELOPE VALLEY
Second Mon., 6 p.m.

SCP Antelope Valley, 4514 Runway Dr., Lancaster
Pres. Carlos Majano (661) 492-1957
carlos@majanopools.com
CALABASAS
Third Wed., 7 p.m., Superior Pool Products
21320 Deering Court, Canoga Park
Pres. Walt Sweeney (818) 772-7665
DIAMOND BAR
First Thurs., 7:30 p.m.

Oak Tree Lanes, Diamond Bar
Pres. Ray Naseiro (909) 869-7665
propoolcare97@yahoo.com

FOOTHILL
Third Thurs., 7:00 p.m.
American Legion Hall
La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410
SAN FERNANDO VALLEY
Third Wed., 7:30 p.m., Disabled American
Veterans Hall, 6543 Corbin Ave., Winnetka
Pres. Roy Schneider (818) 606-1330
roysfvipssa@gmail.com
SAN FERNANDO VALLEY METRO
First Tues., 7 p.m., Winnetka Community Center
20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com
Pres. Saul Krochmal (818) 609-8252
SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.
Indy Mac Bank
100 E. Foothill Blvd., Arcadia
Pres. Charles Loury (626) 332-5683
SANTA CLARITA VALLEY
First Thurs., 6:30 p.m. Winter ¢ 7:30 p.m. Summer
SCP
28230 Constellation Road, Santa Clarita
Pres. Kent Simpson (661) 373-9901

YORBA LINDA
First Wed., 7 p.m., Graziano’s Italian Restaurant
17487 Imperial Highway, Yorba Linda 92886
Pres. David Hartson (714) 306-4864

REGION 6 (INLAND EMPIRE)
B.O.R.D. Member: Nathan Smith
(951) 687-1449

Web site: www.region6ipssa.com

TUCSON: Third Wed., 7 p.m.
Superior Pool Products, 4055 N. Runway Drive.
Pres.Ken Sanders (520) 299-1388
WEST VALLEY
First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo, Felix Way, Avondale
Pres. Robert Jaques, (602) 740-7846
lakesideaz@mail.com

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Adam Morley
(310) 493-3565
E-mail: adam@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:20 p.m.

Paul Church, 4120 W. Pico Boulevard, Los Angeles
Pres. Seak Koon Byun (626) 289-9056
EAST LONG BEACH
Second Thurs., 6:30 p.m., Ferraro’s Cucina Italiana
344 N. Los Coyotes Diagonal, Long Beach
Pres. Jim Burkhalter (562) 461-9555
SOUTH BAY
Second Wed., 7 p.m.,

American Legion Hall
412 S. Camino Real, Redondo Beach
Pres. Rick Morris (310) 755-5279
WESTSIDE
Second Tues., 6:30 p.m.
American Legion Hall
5309 S. Sepulveda, Culver City
Pres. Ric Burgess (310) 569-8005
WHITTIER
First Wed., 7 p.m.

Superior Pool Products in Santa Fe Springs
Pres. Tom Horning (562) 458-2881
tomspoolcare @roadrunner.com

CORONA
Second Tues., 7:00 p.m., Marie Callenders
160 E. Rincon St. (at Main St.), Corona
Pres. Frank Harrington (951) 796-8208
cannonballpoolservice@yahoo.com
HEMET
Third Wed., 6:00 p.m., El Jalapeno
1999 N. State Street, Hemet
Pres. John Bettencourt (951) 925-2442
bettencourtpool@msn.com
MENIFEE VALLEY
First Wed., 7 p.m. at My Buddies Pizza
2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Lance Sada (951) 837-6322
npircipssa@verizon.net
ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga
Pres. Ron Goodwin (909) 989-0406
good2win@msn.com
PALM DESERT
Third Thurs., 7:00 p.m., Burger Time Restaurant,
78-365 Varner Road, Palm Desert.
Pres. Brian Gibson (760) 564-0591
PALM SPRINGS
First Wed., 6:30 p.m.

Elks Lodge, 67491 Elk Drive, Palm Springs
Pres. Ken Pomije (760) 413-6022
REDLANDS: Second Tues., 6 p.m.
Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa
Pres. Bill Brooks (909) 553-5780
RIVERSIDE
First Tues., 6:00 p.m., Cask N Clever,
1333 University Ave., Riverside
Pres. Rusty McMartin (909) 767-1633
TEMECULA/MURRIETA
Third Wed., 7 p.m., Pat & Oscar’s
29375 Rancho California Rd., Temecula
Pres. Scott Peterson (951) 699-8407

REGION 9 (TEXAS)
B.O.R.D. Member: Phil Sharp
(210) 673-2909
E-mail: rivercitypoolservice @yahoo.com

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Chuck Gough
(760) 434-7623
E-mail: cabhgough@sbcglobal.net

AUSTIN
First Tues., 6 p.m., Austin Energy Club
721 Barton Springs Road, Room TLC 130
Pres. James Smith (512) 206-0606
CORPUS CHRISTT: First Thurs., 6:30 p.m.
Island Italian Restaurant, 15370 S. Padre Island Drive
Pres. Michael Baker (361) 563-7655
DALLAS
Fourth Tues., 5:00 p.m., SCP Plano Training Center
212 10th Street, Suite A, Plano
Pres. Eustaquio Portillo (214) 325-6746
FORTWORTH
Third Tues., 7 p.m., La Playa Maya Restaurant
1540 N. Main Street, Fort Worth, TX
Pres. Jason S. Lehmann (817) 605-0194
waterconnection@att.net
HOUSTON: Second Tues., 7 p.m.
Fuddruckers, 2475 S. Kirkwood
Pres. Jim Jacobsmeyer (281) 474-7665
MID CITIES DFW: First Mon., 7 a.m.,
SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Jeremy Smith (214) 695-8717
tadpoleps@yahoo.com
RIO GRANDE VALLEY
Second Tues., 6:30 p.m.

SCP McAllen, 1201 W. Warren Street,
Pres. Humberto Garces, (956) 867-7194
SAN ANTONIO
First Mon., 6:30 p.m., Clear Springs Restaurant
Loop 1604 at Aston Oaks Blvd.

Pres. Fred Rose (210) 494-9784
flashpoolservice @sbcglobal .net
WAXAHACHIE
First Wed., 7 a.m., SCP,

1909 S. Great Southwest Parkway, Grand Prairie
Pres. Neal Holt, (972) 617-9877

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Bob Luedtke
(714) 776-2638
E-mail: poolmanrobert@msn.com

ANAHEIM
Third Wed., 6:30 p.m.
Roundtable Pizza, 2506 E. Chapman Ave., Fullerton
Pres. Martin Smith (949) 677-1411
bluebalancepoolservice@cox.net
CENTRAL ORANGE COUNTY
Last Tues., 7 p.m., Coco’s,
14971 Holt Ave., Tustin
Pres. Pat Angus (949) 651-1083
DANA POINT
Second Tues., 6 p.m.,
Coco’s, Crown Valley and I-5
Pres. Robert Sink (949) 916-8860
HUNTINGTON BEACH
Third Mon., 6:30 p.m., Round Table Pizza
Warner & Euclid, Huntington Beach
Pres. Greg Beard (714) 903-8607
MISSION VIEJO
First Tues., 6 p.m., Carrow’s Restaurant
28502 Marguerite Parkway, Mission Viejo
Pres. Andy Bruer (949) 598-0998
NORTH ORANGE COUNTY
Second Wed., 7 p.m.
Polly’s Pies, 18132 Imperial Highway, Yorba Linda
Pres. Rick Reyes (714) 635-5459
rickmreyes50@yahoo.com
ORANGE COAST
Last Monday, 5 p.m., Carrow’s Restaurant
Warner & Magnolia, Huntington Beach
Pres. Tom Roberts (714) 965-4688
ORANGE COUNTY #1
Second Wednesday, 7:00 p.m.
Graziano’s, Yorba Linda, 714-524-2770
Pres. Terry Lewis (714) 667-6030
ORANGE COUNTY #9
Second Wed., 7 p.m., Main Street Pizza
Main Street, Garden Grove
Pres. Jim Strother (714) 962-9710
ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m.,
Claim Jumper Banquet Room, 18050 Brookhurst St.,
Fountain Valley CA 92708
Pres. Jeff Theders (714) 435-9080
SADDLEBACK VALLEY
Last Tues., 6 p.m., Lone Star Steakhouse,
24231 Avenida de la Carlotta, Laguna Hills
Pres. Scott Kather (714) 742-9597
SOUTHWEST
First Wed., 6 p.m., ABC Pools
10560 Los Alamitos Blvd., Los Alamitos
Pres. Ken Tipton (562) 430-8515
SURF CITY
Third Tues., 6:30 p.m., Superior Pool Products,
10865 Kalama River, Fountain Valley
Pres. Robert H. Foutz Jr. (714) 846-6106
rhfoutz@verizon.net
TUSTIN/IRVINE
Second Tues., 6:00 p.m., PSOC Waterline Technologies,
220 N. Santiago Street, Santa Ana
Pres. Rich Foley (714) 974-1514

CARLSBAD
Third Wed., 7 p.m.: Q Restaurant & Sports Bar,
2725 Vista Way, Oceanside, CA 92054
Pres. David Talbot (760) 720-1546
ESCONDIDO
Third Wed., 6:30 p.m.

PEP, 1270 Distribution Way, Vista
Pres. Matt Hughes, (619) 306-0533
NORTH COUNTY COASTAL
Third Tues., 6:30 p.m.

Brett’s BBQ, 1505 Encinitas Blvd., Encinitas
Pres. Jordan Nelson (760) 753-4996
RANCHO DEL MAR
Third Mon., 5:30 p.m.

Chevy’s, 2730 Via De La Valle, Del Mar CA.
Pres. Lance Clifton 858-874-7764
SAN DIEGO
Third Wed., 7 p.m., Mission Valley Resort
875 Hotel Circle S., Mission Valley
Pres.Mark Curran (619) 579-1720
www.ipssasandiego.com; mtcurran@cox.net
SAN DIEGO EAST COUNTY
Third Tues., 7 p.m.

Pinnacle Peak Steakhouse
7927 Mission Gorge Rd. Santee CA, 92071
Pres. Joe Lukacik (619) 508-8587
SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Javier Payan (619) 843-9460

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Dick Nichols,
(408) 978-1948
E-mail: dnichols@geniepoolandspa.com

FREMONT: Second Mon., 6 p.m.,

El Patio Restaurant, 37311 Fremont Blvd., Fremont
Pres. Bruce Barrios (510) 750-2866
MID-PENINSULA
Last Tues., 7 p.m., Highland Community Club
1665 Fernside Ave., Redwood City
Pres. Andy Vaccarella (650) 474-2639
aandhpoolservice@comcast.net
MONTEREY COAST
Fourth Wed., 6:30 p.m.

Holiday Inn Select, 1855 Main Street, Watsonville
Pres. John Oldfield (888) 641-8047
REDWOOD EMPIRE (Marin Co.)

Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,
320 N. McDowell Blvd., Petaluma
Pres. Tim Summers (707) 775-8970
SANTA CLARA VALLEY
Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose
Pres. Mark Lyons (408) 226-8223
SILICON VALLEY
First Wed., 6 p.m., Armadillo Willy’s,

1031 N. San Antonio Road, Los Altos
Pres. Dave Guslani (650) 322-3332
TRI-VALLEY: Second Thurs., 6 p.m.,
Athens Burgers, 6999 Dublin Blvd., Dublin
Pres. David Hawes (925) 828-7665
david@hhpools.com

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Kurt Schuster
(602) 488-7335
E-mail: badgerpool@yahoo.com

REGION 11 (FLORIDA/GEORGIA)
B.O.R.D. Member: Todd Starner,
(941) 915-2135
E-mail: tstarner @tampabay.rr.com

EAST VALLEY
Third Thurs., 6:45 p.m., Superior Pool Products
2350 W. Broadway Rd. #110, Mesa
Pres. Marc Cannon (602) 432-3371
www.eastvalleyipssa.com
HENDERSON: First Wed., 7 p.m.

SCP, 1425 Helm Drive, Las Vegas, NV
Pres. Reese Bettencourt (702) 454-7946
IPSSA VIPS
Third Wed., 7:00 p.m.

Elk’s Lodge #335, 14424 No. 32nd St., Phoenix
Pres. Joe Mischik (602) 290-5547
LAS VEGAS: First Thurs., 7 p.m.
Vietnam Vet’s Hall, 6424 West Cheyenne, Las Vegas
Pres. Kenneth Minster (702) 658-1154
NORTH PHOENIX
Third Tues., 7 p.m., SCP
18201 N. 25th Avenue, Phoenix AZ 85023
Pres. William Goossen (623) 580-9802
goosse-man@cox.net
NORTHWEST LAS VEGAS
First Wednesday, 7:00 pm
Joey’s Bar & Grill, 7081 W. Craig Road, Las Vegas
Pres. Robert Fazio, 702-795-9596
SCOTTSDALE
Third Mon., 6:00 p.m., SCP, 7841 E Gray Rd.,
Scottsdale, AZ 85260-3461
Pres. Mike Ryno (602) 561-8349
mike@bluesurfpools.net

CAPE CORAL
First Tues., 6 p.m., Worsham residence
call for location and directions
Pres. Ira Worsham (239) 839-7665
GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m., Wings Plus9,
9880 W. Sample Rd, Coral Springs
Pres.Ana Labosky (954) 224-7733
www.ipssagoldcoast.com;
president@goldcoastipssa.com
MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting
location and directions
Pres. Andrea Dospel (941) 920-2205
NORTH GEORGIA
Pres. James Anderson (678) 947-3600
OSCEOLA (Kissimmee/Orlando)
Second Wed., 6:30 p.m., Fat Boy’s Restaurant
2512 13th Street, St. Cloud
Pres. Derric Raymond (407) 908-4555
draymond1 @cfl.rr.com
PALM BEACH
Second Wed., 6:30 p.m.
All Natural Pool & Spa,

14589 Southern Blvd., Loxahatchee,
Pres. Bill Straub (561) 784-0057
VENICE
Fourth Monday, 6:30 p.m.,
Valenti’s Ristoranti, 1200 E. Venice Avenue, Venice
Pres. Jennifer Van Antwerp (941) 268-5208
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For more information about our associate members,
please visit their web sites. If company representatives
are available to speak at chapter meetings, their
topics and geographic availability is indicated.

‘HEsEy
HASA INC.*
www.hasapool.com
‘Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848

Liquid swimming pool chemicals, dry
chemicals, pool and spa specialty products. @

a=POOLCORP

POOLCORP.*
www.scppool.com
Robert Rankin / 714-288-6713
Mike Felechner / 714-288-1940
Service industry related ®

POOLRX

WORLDWIDE
Warik, Eniecy, SOLUTOng.
POOLRX WORLDWIDE

www.poolrx.com
949-635-5854
Derek Nellmapius derek@poolrx.com
Fred Schneer fred@poolrx.com
Eco friendly products.

POOLCLEANER ™

oy SOV LECEN

POOLVERGNUEGEN
www.thepoolcleaner.com
Manuela Rief / info@thepoolcleaner.com
Dieter Rief / 707-566-0400
The Poolvergnuegen family of automatic
swimming pool cleaners includes both suction
and pressure cleaners. Isn’t it time you
experience Poolvergnuegen? @

GOLD

Abcana
INDUSTRIES INC
ABCANA INDUSTRIES

www.abcanaindustries.com / 619-444-9900
Jesus A. Felix, jesusf@abcanaindustries.com
Gabriel Gurmilan, gabrielg@abcanaindustries.com
Trusted distributor of water treatment chemicals in
Southern California.

AQUASALT

PARTNERS

AQUASALT LLC
www.aquasalt.com / 713-877-2616
Susan Flowers / 866-549-POOL x7665
sflowers@aquasalt.com
Salt for chlorine generators. ©

AQUA STAR'j..i‘_'
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AQUASTAR POOL PRODUCTS
www.aquastarpoolproducts.com
Bill Vincent, billv@aquastarpoolproducts.com
Angel Irvine, angeli@aquastarpoolproducts.com
877-768-2717
Manufacturer of plastic injection molded parts
for pools and spas.

arrow
insurance

service
ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty / ray @arrowinsuranceservice.com
800-833-3433 / 805-955-9555
Insurance issues @

BIO-DEX LABORATORIES
www.bio-dex.com
bio-dex @bio-dex.com / 623-582-2400
Economical/concentrated specialty chemicals
formulated for the service professional. @

T

Lora Rosene / lora@solarsunrings.com
951-296-6502 / Fax (951) 296-6503
www.solarsunrings.com

Manufacturer of Solar Sun Rings, Solar Spa
Cover. North American distributor of the Twister.

WATERWAY INC.
www.waterwayplastics.com
805-981-0262 / Richard Howell
waterway @waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts. ©

SILVER PARTNETRS
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ADVANTIS TECHNOLOGIES
www.poolspacare.com
770-521-5999
Jana Wright, jwright@advantistech.com
Melissa Whipkey,
mswhhipkey @archchemicals.com
Manufacturer of pool and spa chemicals.

A COMPLETE LINE OF
POOL DECK PRODUCTS

DECK-O-SEAL
Jim Dill / jdill@deckoseal.com
Janet Webster / 817-598-1969
www.deckoseal.com
Manufacturer of Deck-O-Seal joint sealant,

The IPSSAN
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Deck-O-Shield pentrating sealer, and Deck-O-Grip

non-slip sealer for the maintenance of pool decks. @

NATURALCHEMISTRY
www.naturalchemistry.com
Ryan Rickaby/ 909-815-9602
fax (909) 988-3265
rrickaby @naturalchemistry.com
Environmentally friendly cleaning products for
pools and spas. @

NSI TORK
www.nsiindustries.com
Tom Fitzgerald, tom@nsiindustries.com
Chris Rasmussen, chrisr@nsiindustries.com
800-321-5847
Manufacturer/distributor of pool and spa safety
products.
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POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan
cmaclennan@poolcoversinc.com
Claire King, cking@poolcoversinc.com
Sales, service and installation of safety swimming
pool covers, safety spa covers and safety fencing.

POOL
ROUTE

POOL ROUTE PROS INC.
www.poolroutepros.com / 714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since
1980 with hands-on experience in service and
repairs, specializing since 1995 in pool route
sales and consulting. @

\
Tradeyouraccounts

TRADE YOUR ACCOUNTS
www.tradeyouraccounts.com / 800-930-4519
Kevin Humphreys / info@tradeyouraccounts.com
Internet resource to buy, sell or trade pool service
accounts.

ASSOCIATE MEMBERS

3 STEP BILLING SERVICE

www.3stepbilling.com

619-339-7622

Peter Gozdeck, peter@3stepbilling.com

‘Want faster payments? Want simpler billing?

Call me now. No computer needed. @
A.O0.SMITH

www.aosmithmotors.com

Heather Scaggs/heather.scaggs @aosepc.com

Jim Mosman / 937-667-2431

Bill DeCorrevont, bill.decorrevont@aosepc.com

480-807-1733

Application & repair of pump motors @
ALAN SMITH POOL PLASTERING INC.

www.alansmithpools.com

Alan Smith / alan@alansmithpools.com

Dave Huiberts / 714-628-9494

Pool and backyard remodeling. ®
ALPHAWATER SYSTEMS

www.alphawatersystemsinc.com

Todd Bouseman,

alphawatersystems @gmail.com

562-408-6447

Distribution of liquid chlorine, acid, general pool

chemicals and equipment. Exclusive distributor of

Sun Pool Products in Arizona, California and
Nevada.
AMERICAN LEAK DETECTION

www.americanleakdetection.com

800-755-6697

Lisa Stickley

Istickley @americanleakdetection.com

American Leak Detection specialists use state-ofthe-

art equipment and methodology to locate hidden
water and sewer leaks from swimming pool
cracks to concealed plumbing systems ©
ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com
800-787-7727
westernshow @aol.com
poolshow@aol.com
Eric Nielson
Annual pool industry convention and symposium
APEX ROUTE BROKERS
www.apexroutebrokers.com
Arif Sealey, asealey @apexroutebrokers.com
866-210-8495
We buy and sell routes.
APSP
www.theAPSP.org / 703-838-0083
Bill Weber / bweber@APSP.org
Association of Pool and Spa Professionals
AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations. @
AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor, kp@aquamagazine.com
Shawn Gahagan, Publisher.
The leading monthly for pool and spa
professionals.
AQUABOND
www.aquabondadhesives.com
714-961-1420
Cindy LaCombe, clacombe @aquabond.com
Mark Barnes, bsafl77@aol.com
We sell professional adhesives and sealant systems
for pool, fountain and spa applications.
BLAKE SALES ASSOCIATES*
www.blakesales.net
800-748-5756
Mike Ramey / mjramey @blakesales.net
John Grucky / john.grucky @blakesales.net
Products which we represent ®

COMPU POOL PRODUCTS
www.compupool.com.au / 888-798-7665
Nick Millar / nick@compupool.com.au
Tom Moreton / tom@compupool .com.au
Manufacturer of salt water cholrinators, both
domestic and commercial.

CONTRACTORS STATE LICENSE SERVICES

www.contractorslicensingschools.com
800-427-4855
Full range of contractor services @
CORAL SEAS POOL CHEMISTS*
Sam Azzarella / sazzarella@yellowout.com
Fred Luth / 760-773-5913 / 800-962-2222
Our products take the algae out of pools with no
brushing: Yellow Out, Green to Clean. @
CRAMER & ASSOCIATES
WWW.Cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. @
D&D TECHNOLOGIES (USA)
www.ddtechusa.com
Stacey Pollock / spollock@ddtechusa.com
800-716-0888 x292
Jim Paterson / jpatterson@ddtechusa.com
Pool safety gate hardware manufacturer. Key
products: Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges. ®
DEL OZONE
www.delozone.com
800-676-1335 x232
Jennifer Engelmeier / jen@delozone.com
Leading authority in ozone technology providing
the industry with intelligently designed water
purification systems for pools and spas, both
commercial and residential. ©
EMERSON/NIDEC MOTORS
Jim D’ Angelo, jim.d’angelo@nidec-motor.com
Pat Shadrach, pat.shadrach@eemotors.com
262-692-2001 / www.nidec-motor.com
Emerson produces the most service friendly electric
motors for the pool and spa replacement market
in the industry. ©
ENGLISH POOL CONSULTING
www.poolinspections.com
Rick English, rick@english.net
Cindy English, cindy@english.net
619-338-9197
Expert witness, pool inspection. @
FAFCO INC.
www.fafco.com
800-994-7652
Suzanne Caraveo / scaraveo@fafco.com
Solar pool heaters @
FILBUR MANUFACTURING
www.filburmfg.com
714-228-6000 / 888-424-9185
Bruce Stump / bruce_stump@filburmfg.com
Replacing and maintaining of filter grids and
cartridges ®
FLEXIBLE SOLUTIONS
WWW.ECOSavr.com
Grant Moonie / grant@flexiblesolutions.com
Monique Nelson / Monique@flexiblesolutions.com
250-477-9969
Ecosavr and Heatsavr, the original liquid solar
pool cover. @
FPSIE
Michael Orr / info@fpsie.org
Carole Dittmer
598-922-8895 / www.fpsie.org
FPSIE (Foundation for Pool and Spa Industry
Education) is a trade school. Students are taught
how to construct, maintain and repair swimming
pools and spas. @
G&PTOOLS
www.gandptools.com / 573-431-6998
Jeanie Partridge, jpartridge @gandptools.com
Darrell Goacher
Manufacturer of pool and spa tools.
GARDNER POOL PLASTERING
www.gardnerpoolplastering.com
619-593-8880
Thomas Cox / tomc@gardnerpoolplastering.com

Scott McKenna / scottm@ gardnerpoolplastering.com

Pool remodeling and pool plastering of any size or
scope. Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. ®
H2FLOW CONTROLS INC.
www.h2flow.net
419-841-7774
Carol McKenzie / carol.mckenzie@h2flow.net
Gavin Hackett / gavin.hackett@h2flow.net
H2flow focuses on variable frequency drive
solutions for energy cost savings and products for
VGB compliance for swimming pools, spas and
water features.
HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
Fred Manno (fmanno@haywardnet.com)
Gina Harris (gharries@haywardnet.com)
Bob Seward (bseward @haywardnet.com)
909-594-1600
Manufacturer of swimming pool equipment. @
HORIZON SPA & POOL PARTS
www.horizonparts.com
Raymond Thibault / ray @horizonparts.com
Bruce Johnson / bruce@horizonparts.com
520-295-9750
Wholesale distributor of pool parts, spa parts,
business education. @
INDUSTRIAL TEST SYSTEMS
www.sensafe.com
800-861-9712
Mike McBride, mmcbride@sensafe.com
George Bailey, gbailey @sensafe.com
Manufacture water quality test strips and
meters for the pool and spa service industry. ®
INTERMATIC
www.intermatic.com / 815-675-7000
Chris Boucher / Allen Ustianowski
austianowski@intermatic.com

Time controls, remote controls, pool/spa automation,

freeze protection, pool/spa transformers,
chlorinators. ©

KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck
coatings. ©

LEAK DETECTION USA

www.leakdetectionusa.com

800-652-9062

Fax (760) 814-8051

Michael Mamula, michael @leakdetectionusa.com

Ed Mumford, ed@leakdetectionusa.com

Leak detection solutions for pools and spas,

fountains and ponds, waterfalls, domestic water. ®
LEAK SPECIALISTS

www.leakspecialists.com

Orange & Los Angeles Counties:

Luis Perez, 800-996-5325

San Bernardino & Riverside Counties:

Derek O’Hanlon, 888-522-5325

Leak detection and underwater repair.
LOWRY CONSULTING GROUP LLC

Robert Lowry

706-692-7727

rlowry@lowrycg.com

www.lowrycg.com

Chemical consulting, product formulation,

education and technical writing.
MONOARC BRUSH

www.monoarcbrush.com

Everett Fuller / eofuller@aol.com

Martyn Fuller / fuller.martyn@verizon.net

714-318-4000

Manufacturer and sales of swimming pool brushes.

NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison941-766-0634
Association to promote, advance and advocate the
common interests of its members of pool
plastering and related activities. ©
NATIONAL POOL ROUTE SALES
www.poolroutesales.com
877-766-5757
Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale ©
NORTH AMERICAN SALT COMPANY
www.nasalt.com
913-344-9100
Jim McGillivary
mcgillivaryj@compassminerals.com
Ben Nichols, nicholsb@compassminerals.com
Manufacturer of Sure Soft® Pool Salt. Designed

specifically for use with electrolytic chlorine generators.

Contains high purity, extra fine crystals
that dissolve rapidly.

NORWOOD & ASSOCIATES
www.nalobby.net
916- 447-5053
John Norwood / jnorwood @nalobby.net
Linda Wells / Iwells@nalobby.net

Lobbying firm for pool and spa industry, representing
SPEC (California Spa and Pool Education Council).

ON BALANCE LLC
Kim Skinner / kim@poolhelp.com
Que Hales / que@poolhelp.com
801-358-7450 / www.poolhelp.com
Water chemistry and plaster problems. ®
ORANGE COUNTY LEAK SERVICES /
THE POOL CENTER
www.orangecountyleak.com
Bill Campbell / i3obcampbell @sbcglobal .net
714-632-0134
Swimming pool and spa leak locating, repairs,
remodel. @
ORENDA TECHNOLOGIES
www.orendatech.com
Harold N. Evans / info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.
OREQ CORP
WWW.0reqecorp.com
951-296-5076
Sales Program Manager
sales@oreqcorp.com
Ornamental and recreational water products; water
treatment, water features, water activities, water
maintenance @
PALINTEST
www.palintestusa.com
800-835-9649
Terri McHugh, tmchugh@palintestusa.com
George Belarski, gbelarski@palintestusa.com
Water testing equipment/Kits.
PEBBLE TECHNOLOGY INC.
www.pebbletec.com
480-948-5058
Bob Haning
Christine Fox / cfox@pebbletec.com
Pebble interior finishes including tile.
PENTAIR WATER POOLAND SPA
www.pentairpool.com
www.poolprofyi.com
800-831-7133
Dave Murray, dave.murray @pentair.com
PLASTIFLEX
www plastiflex.com
704-871-8448 x29
Kevin Baum / kbaum@plastiflex.com
Manufacture vacuum and filter hoses for the
pool industry. Robust vacuum hoses for the
commercial service trade.
POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
Andres Becerra / Mike Allessandri
malessandri@poolelectrical.com
909-673-1160
Wholesale distributor stocking all major brands
and hard-to-find items. ®
POOL & SPA NEWS
Wwww.poolspanews.com
Dick Coleman
323-801-4903
Advertising, promotion, management.
Publishing. @
POOL INDUSTRY EXPO
www.poolindustryexpo.com
Don Koss / Bill Hoy
info@poolindustryexpo.com
650-323-7743
POOL ROUTE ADVISORS
www.poolrouteadvisors.com
877-455-7665
Blake Farris, blake@poolrouteadvisors.com
Brad Schultz, brad@poolrouteadvisors.com
Broker and pool route advisors.
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POOL ROUTE BROKERS INC.
www.poolroutebrokers.com
Frank Passatino
frank@poolroutebrokers.com
Maria Passastino
maria@poolroutebrokers.com
949-249-1001 / Selling pool service accounts
(Business Brokers.) @
POOLWATER PRODUCTS*
James Bledsoe
jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies. ©
PURITY POOL INC
WWW.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross / 530-472-3298
Professional cleaning tools & timesavers ?
RAYPAK INC.
www.Raypak.com
805-278-5329
John Kane / jkane@raypak.com
Tom Grucky / 818-292-1546
David Ekman / 949-466-9187
Chris Nielsen / 818-292-1549
Daniel Nicholas / 818-292-1531
Gas heaters and heat pumps @
SERVICE INDUSTRY NEWS
Dave Dickman
949-366-9981
servicenews@juno.com
Promoting your business.
SGS INDUSTRIES
www.sgschlorinators.com / 480-385-3052
Cary Tenenbaum / caryt@sgsinst.com
Bob Trepp, bobt@sgschlorinators.com
Develop and manufacture salt water chlorinators
and water meters for residential and community
swimming pools.
SOLAR HEATING SPECIALISTS
www.warmpools.com
951-781-6520
Emery Osgood, emery@warmpools.com
Betsey Osgood, Betsey @warmpools.com
Installation of solar pool heating.
SPECK PUMPS-POOL PRODUCTS
www.speck-pumps.com / 904-739-2626
Jan Baljon
Chris Calise, c.calise@speck-pumps.com
Manufacturer of pool equipment.
SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com
Cory Mouillesseaux
info@springboardprb.com
888-998-7665
Pool route broker @
SUNTREK
www.suntreksolar.com
Dan Olney / 800-292-7648
dan@suntreksolar.com
Solar service and installation.
TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com
Tom Metzbower
htm@taylortechnologies.com
Wayne Ivusich / 410-472-4340
Manufacturers wide range of water-teting supplies
geared to the needs of service professionals.
Renowned for accuracy, simplicity, durability, and
technical support for customers from chemists. @
TRANSWORLD SYSTEMS
www.transworldsystems.com
213-365-4325 / Tony Arseneault
anthony.arsneault@transworldsystems.com
Larry Eddo, larry.eddo@transworldsystems.com
Profit recovery @
UNICEL
www.unicelfilters.com
Scott Gleason
spgleason@unicelfilters.com
Derek Podebarac / 818-678-0400
The industry’s most complete line of replacement
filter cartridges and DE grids. When quality and
service count - Unicel - clearly the best. @
UNITED CHEMICAL CORP.*
www.swimpool.com
info@swimpool.com
800-824-5550
Rescue treatments for swimming pools. @
VAC-ALERT INDUSTRIES LLC
Gigi Gault / gigigault@vac-alert.com
George Pellington
707-576-8282 / www.vac-alert.com
Suction entrapment. ©
VACLESS SYSTEMS, INC.
www.vacless.com
Kevin Miller, kevin@vacless.com
Bevin Coen, bevin@vacless.com
818-899-1700
Manufacturer of pool and spa safety products.
VALTERRA PRODUCTS INC.
www.valterra.com
818-898-1671
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
Pool and spa maintenance equipment and OEM gate
valves and unibody valves and replacement parts.
WATER SAVERS CO.
Steve Holcomb
Andi Holcomb
800-543-0979 / 949-955-1233
Leak detection and repairs for pools and spas. @
WATER TECH CORP.
www.watertechcorp.com
Rich Cacioppo / 917-673-1593
rich@watertechcorp.com
Manufacturer of battery powered pool vacuums,
distributor of robotic pool cleaners and
accessories.
ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com
800-822-7933
760-599-9600
Baracuda, Jandy, Polaris, and NatureZ Products ©

* Charter Associate Members

@ Speakers available in all areas

@ Speakers available in Southern California

® Speakers available in various areas — check with company

The companies named on this page are Associate Members of IPSSA. Your patronage of these companies is appreciated. However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification,
recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing. Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.




