
What is it?
Swine flu, or more correctly

called H1N1, is a strain of influen-
za virus which causes respiratory
disease in humans.

Government officials would
like the public to call it H1N1
because calling it swine flu sug-
gests a problem with pork prod-
ucts. No U.S. pigs have been
affected.

Human-to-human transmission
of H1N1 virus can occur. This is
thought to occur in the same way
as seasonal flu occurs in people,
which is mainly person-to-person
transmission through coughing or
sneezing of people infected with
the influenza virus. People may
become infected by touching
something with flu viruses on it
and then touching their mouth or
nose.

What can I do to stay healthy?
• Cover your nose and mouth

with a tissue when you cough or
sneeze. Throw the tissue in the
trash after you use it.

• Wash your hands often with
soap and water, especially after
you cough or sneeze. Alcohol-
based hand cleaners are also effec-
tive.

• Avoid touching your eyes,
nose, or mouth. Germs spread that
way.

• Influenza is thought to spread
mainly person-to-person through

coughing or sneezing of infected
people.

• If you get sick, CDC recom-
mends that you stay home from
work or school and limit contact
with others to keep from infecting
them.

• Try to avoid contact with sick
people.
What actions should pool opera-
tors take at their aquatic facility?

Currently there is no evidence
suggesting inactivating the H1N1
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The Elk Grove chapter of IPSSA Region 1 held a safety fair at a local community festival on May 2,
2009. Water safety coloring books were provided by the IPSSA Outreach Committee and were a big hit
with the visitors. See Page 11 for highlights.

Mission Statement:  The Independent Pool & Spa Service Association, Inc. exists for the mutual professional benefit and growth of its members 
and for the continued improvement of the pool and spa service industry.

➤➤ Use sun screen
➤➤ Wear hats and other sun protection garments

➤➤ Drink lots of water

Things to do in June

The California Swimming Pool
Education Council (SPEC) will
honor its retiring president and
CEO, Don Burns, July 11, 2009, at
the Hyatt Regency Newport
Beach.

Don has been the CEO of SPEC
since its inception in 1973. He has
been the man that has led SPEC’s
efforts to protect the swimming
pool industry from excessive,
needless or over burdensome regu-
lations while offering up legisla-
tion designed to benefit and protect
the public at large. He has been a
tireless worker on our behalf, and
while we are sorry to see him
retire, he has definitely earned it.

Don’s retirement celebration
should have a great turnout show-
ing our appreciation for Don’s
efforts on behalf of the swimming
pool industry.  This event has been
underwritten through sponsorships
and industry donations so that none
of SPEC’s limited funds will be
used for the retirement celebration.
This underwriting makes it possi-
ble for SPEC members to purchase

tickets for the low rate of $60 per
person, for the evening of libations,
dinner and a grand recognition pro-
gram.  “In recognition of the
tremendous continual support that
we get from IPSSA members, we
are including IPSSA members at
the $60 ticket price,” says G. Bruce
Dunn, SPEC chair. The tickets for
non-members of SPEC or IPSSA
are priced at $120 per person. 

A limited number of tickets are

Don Burns retirement
party slated for July 11

IPSSA and author Robert
Lowry have published the latest in
the series of technical training
manuals, Intermediate Training
Manual Part 1 – Water Chemistry.
A companion to the 2007 publica-
tion, Basic Training Manual Part 1
– Water Chemistry, this new book
focuses on

• Algae
• More Sanitizers: Biguanides,

UV, Chlorine Generators and
Mineral Technology

• Ammonia, Chloramines,
Combined Chlorine, Nitrates,
Nitrogen-Containing Compounds

• And Organic Contaminants
• Cloudy Water and Clarifiers
• Pool Start-Ups
• Your Questions and FAQs
• Miscellaneous Tips, Tricks,

Short Cuts, Quick Facts and
Conversions

Intermediate Training Manual
Part 1 – Water Chemistry includes
an extensive glossary and practice
test questions, easy-to-use chapter
tabs, many graphics, charts and
tables.  

The books sells for $24.95
IPSSA members and $49.95 non-
members.  An order form can be
found on page 22, or call 888-360-
9505 to order by phone.

Workbooks also now available
Prospective members who need

help with the IPSSA Water
Chemistry Certification exam
might benefit from a new work-
book, which condenses the infor-
mation from Basic Training
Manual Part 1 – Water Chemistry
and gives 150 practice questions
with an answer key.  

A workbook for Basic Training
Manual Part 2 – Equipment also is
available.

Workbooks are available for pur-
chase along with the companion
manuals; they are not sold separately.
See the order form on page 22 or call
888-360-9505 to order by phone.

Continued on page 20

How do I prepare my aquatic facility for swine flu?

Continued on page 12

Intermediate Training Manual Part 1
– Water Chemistry now available

Don Burns
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All members who mail an entry with the correct answers will
become eligible for a drawing at the end of the month for an IPSSA
watch. All correct entries will go into a year-end drawing for other
IPSSA merchandise. IPSSA members are the only eligible partici-
pants and only one entry per month is permitted. Each month, the
winner of the drawing will be published in The IPSSAN.  Entries for
this month must be received by JULY 20, 2009.

Name _____________________________________________________

Address ___________________________________________________

City____________________________ State_________ Zip_________

Telephone Number (____) _______________________

Chapter ____________________________________________________

Correct Answers:    1.______ 2. ______ 3. ______ 4. ______
(Please indicate A, B, C, or D for each answer.)

Mail Entry to: 
IPSSA Quiz, P.O. Box 15828, Long Beach, CA 90815-0828

Or Fax to: (888) 368-0432 
Entries for this month must be received by JULY 20, 2009.

1. The chemical that protects chlorine from sunlight destruction
is called:

A. Cyanuric acid
B. Conditioner
C. Stabilizer
D. All of the above

2. The regular sanitizer you are using determines the proper
total alkalinity for the pool.

A. True
B. False

3. Adding 10.6 fl. oz. of sodium hypochlorite to 10,000 gallons of
water will increase the chlorine level by 1.5 ppm.

A. True
B. False

4. Getting liquid chlorine (sodium hypochlorite) in your eyes can
cause permanent corneal damage in only 15 seconds.

A. True
B. False

None of the entries submitted
for the April Education Corner
quiz were correct.  All correct
entries submitted during 2009
will be eligible for a big drawing
at the end of the year for more
IPSSA logo items.

The correct answers for the
April quiz are: 1.) Electricity
pass through a solution of salt
and water produces chlorine
gas, hydrogen gas and, aA.
Sodium chloride, B. Sodium
hydroxide, C. Sodium
hypochlorite, D. Sodium
hypochloride. The correct
answer is b) sodium hydroxide.
2.) One pound of salt is need in
10,000 gallons of water for each

10 ppm., A. True, B. False.
The correct answer is b) false.
3.) Stabilized chlorine refers to
chlorine compounds that con-
tain: A. Sodium, B. Hydro-
chloric acid, C. Cyanuric acid,
D. Calcium. The correct answer
is c) cyanuric acid. 4.) There is
no doubt that cyanuric acid
slows down the kill rate of chlo-
rine. A. True, B. False. The cor-
rect answer is a) true.
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There is no winner for the April Education Corner quiz

June 5-6 CPO Class
SCP, Riverside, California
www.anotherperfectpool.com/cpo

June 8 IPSSA Westside Chapter Product Fair
American Legion Hall, Culver City, California
Info:  Ric Burgess, 310-569-8005

July 18-19 CPO Class
Atlas Pool Supply, Laguna Niguel, California
www.anotherperfectpool.com/cpo

June 19-20 CPO Class
SCP, Orange, California
www.anotherperfectpool.com/cpo

August 21-22 CPO Class
SCP, Orange, California
www.anotherperfectpool.com/cpo

Oct. 1-3 Pool Industry Expo
Monterey Convention Center
Monterey, California
www.poolindustryexpo.com

Oct. 28-30 World Aquatic Health Conference
Sheraton Atlanta Hotel
Atlanta, Georgia
www.nspf.org

Nov. 13-18 Int’l Pool | Spa | Patio Expo 
Mandalay Bay Convention Center, Bayside Halls 
Las Vegas, Nevada
www.PoolSpaPatio.com

Calendar of Events

Financial office thanks chapters
with prompt payments

The Financial Office thanks the following chapters, whose mem-
bers all paid promptly in May before second notices were required:  

Region 1:  West Placer, El Dorado, East Contra Costa, Solano
Region 3:  Diamond Bar, Foothill, Antelope Valley
Region 4:  Central Los Angeles, East Long Beach
Region 5:  Anaheim, Dana Point, Huntington Beach,

Tustin/Irvine, Orange County #1, Orange County Pool Professionals
Region 6:  Hemet, Palm Springs, Riverside, Corona, Menifee

Valley
Region 8:  North Phoenix, VIPS, Henderson
Region 9:  Mid-Cities DFW, Rio Grande Valley
Region 10:  Monterey Coast
Region 11:  Cape Coral

REGION 1 – Capital Valley: Darrell Huntington. . . REGION 2
– Conejo Valley: Bob Hooker. . . REGION 5 – North Orange
County: Ryan Reed. . . REGION 6 – Palm Desert: James Wales.
. . REGION 7 – San Diego: Shawn Atkins. . . REGION 8 – West
Valley: Joe Caba, Schayne Clarkson, Devin Dahn, Frank
Deangelis, Craig Ewert, John Honor, Patrick L. Pace, Morgan
Reader, Douglas Wegner. . . REGION 9 – Houston: George N.
Dustin. . . Waxahachie: Doug Oatridge, Thomas Spann. . .
REGION 11 – Osceola: Neil Patterson

WELCOME NEW MEMBERS!

Policy on fines for failing to 
provide tax data will be enforced

Effective the second quarter of this year, IPSSA will begin
enforcing the existing policy on submitting tax data.

IPSSA chapters/regions failing to provide tax data to IPSSA
Inc. within thirty days following the end of each quarter will be
fined $50 plus $2 per day thereafter until all required data is sub-
mitted.  Tax data for the quarter ending June 30, 2009 will be con-
sidered past due as of July 31, 2009.

If extenuating circumstances occur, the chapter should contact
its Regional Director who will then present the case to the BORD.

Pool closures?
If you know of any public

public pools that are closing or
not opening this year, due to the
economy or with Virginia
Graeme Baker Pool &Spa Safety
Act compliance problems, please
let us know.

E-mail any information to
info@ipssa.com.
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$150
$250

400*

Consumer 
Rebate

Consumer 
Rebate

Service Pro
Cash Reward

Service Pro
Cash Reward

Club P™

Points

Club P
Points

*Jandy LXi™, LX™ or LT™ heaters also qualify in areas that require low NOx heaters. Club P points 
are based on BTUs. A 400,000 BTU heater earns 400 points; 325,000 BTUs earns 325 points; 
250,000 BTUs earns 250 points; 175,000 BTUs earns 175 points; and 125,000 BTUs earns 125  

points. You must send in your Club P cards to earn points. 

Service Professional Stimulus Package
Jandy Lite2™ Heater

Reward yourself and your customers when you purchase any Jandy 
Lite2* LJ, LG or LD heater through June 30, 2009. 

Contact your local sales representative or visit www.clubp.com to learn more.

ATV

$25
$75

400

Special Reward Promotion
Limited-Time ATV Reward Offer Ends August 31, 2009

®
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The IPSSA San Fernando
Valley Metro and Calabasas
Chapters recently partnered with
Revitalize Reseda (www.revitaliz-
ereseda.org), a local non-profit, to
renovate and upgrade a school
farm. The John R. Wooden High
School (named after the famed
UCLA basketball coach), is nes-
tled in a rural community area of
Reseda. As part of Los Angeles
Unified School District’s struggle
to work with a diminished budget,
the animal farm has been put at
risk. The farm currently survives
from small fundraisers, teacher,
student and parent donations to
purchase food for the animals. 

The renovation project, named
Save the Farm Day took place on
April 25. This venture was made
possible due to funding and labor
efforts of both chapters which
turned out 40 volunteers, includ-
ing staff from SCP-Van Nuys,
SPPI-Canoga Park and Hayward
representative, Russel Burke. Art
Grimmitt from Pentair Pool
Products, although not present,
was generous enough to donate a
new, and much needed, sand filter
for the duck pond. Members and
sponsors donated a day of their
time to make this happen. They all
worked diligently to refurbish rab-
bit pens, re-screen chicken coops,
re-roof portions of the animal
shelters, and renovate the duck
pond and equipment. Prior prepa-
ration days involved leveling the
land, laying drain pipes, and
waterproofing the duck pond for

renovation.
This urban humane school

farm helps at-risk children learn
about the environment and the
benefits of interacting with farm
animals in order to learn about
responsibility, compassion and
working together.  It is a respite
from not only their school day, but
the stresses of city life and the
issues students face at regular
public schools. Students with spe-
cial concerns are helped by an
incredible staff of teachers. The
farm has a myriad of animals
which include chicken, geese,
goats, ducks and a pot-bellied pig,
named Ralph. Funding resources
have run dry for the farm.
Revitalize Reseda saw this as an
opportunity to help the students as

well as the animals with the sup-
port of IPSSA. 

The principal and teachers
were amazed at the outpouring of
support from our pool association.
“It’s wonderful to have such a
great group of guys come together
to support our school.”

The farm has been an integral
part of the Reseda community for
many years. Children from local
schools, seniors, and handicapped
individuals regularly visit the farm
to learn more about farm life,

compassion for animals and the
environment. It’s a quick escape
from the routine hustle-bustle of
city life.

Councilman Zine praised both
chapters for their generosity to the
community with certificates of
commendation. On behalf of
Revitalize Reseda, the John R.
Wooden High School, and Ralph
and his friends, we are all very
grateful for the efforts of the great
group of guys who supported this
project from IPSSA Region  3. 
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�� Automatic Pump Shut-Off 
Device

�� ASME A112.19.17 & UL508A
approvals 

�� Recognized by CPSC 

�� Simplest installation & setup 
of any unit available 

�� Only unit to guarantee no 
nuisance shutdowns 

�� Available for all motor sizes, 
single & 3 phase 

�� No plumbing or winterization 
requirements 

�� Protects pumps in low-water 
conditions 

�� Standard 3 year warranty 

VGBA Compliance  
in just 30 minutes... 

Represented by: 
S.W.I.M. 1712 Newport Circle, Unit C, Santa Ana, CA 92705. Tel: 1-800-594-5120
www.usa-emotron.com  

IPSSA San Fernando Valley Metro and
Calabasas chapters help “Save the Farm”



By Josh Baker
Josh Baker is a member of the

IPSSA Orange County Pool
Professionals chapter and chair of
the HOTT Show Golf Classic.

On May 4th the HOTT Show,
Region 5’s table top show, held its
inaugural golf tournament, the
HOTT Show Classic, at Anaheim
Hills golf course.  Based on the
success of this year’s tournament
the Second Annual HOTT Show

Classic is already in the works.
Over the past few years the

HOTT Show has continued to
grow and gain support from
exhibitors and attendees. This
year for the first time the HOTT
Show made a commitment to
donate proceeds from the show to
benefit the  California Spa and
Pool Industry Education Council
(SPEC).  Even in a tough econo-
my the HOTT Show was able to

donate $2,500; not bad for a show
with an attendance of about 500.  

After the show in January the
HOTT Show Committee voted to
expand the show to include a golf
tournament.  The HOTT Show
Classic was born, with a goal of
offering industry professionals a
day of fun, networking and cama-
raderie.  It was also an opportuni-
ty to build on our previous dona-
tion to SPEC. 

The tournament was an over-
whelming success, even though
we did fall one foursome short of
our goal of eighty golfers.
Attendees included service techs,
builders, retailers, suppliers and
vendors.  Some were good golfers
and some not so good.  But, that
being said, after the last putt was
dropped, and God knows how
many lost balls and inappropriate
words were muttered, everyone
had a great time.  This could not
have happened without the sup-
port of the tournament sponsors
and attendees who made the time
to spend a day out on the course.  

In addition to all the fun on the
course, the inaugural HOTT Show
Classic was able to raise $1,000

for SPEC while keeping nothing
but great memories for itself.  

If you missed it this year make

sure you plan to join us next year
when we hope to have over 144
golfers!  

Thanks again to our 2009 spon-
sors:  Pool Corp, PEP, Pentair,
Hayward, Zodiac, Raypak, Bio-
Dex, Emerson, Waterway, Solar
Sun Rings, SR3 Calcium
Remover, Turbo Spa Repair,
Denham Pools, IPSSA Orange
Coast Chapter 7 & Five Star Pool
Management. 
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HOTT Show Classic a big success for IPSSA Region 5 and SPEC

By Ray Arouesty, 
Attorney at Law

Ray Arouesty, attorney at law,
is president of Arrow Insurance
Service.  He has been the insur-
ance broker to Cal-IPSSA and
IPSSA since 1982.

Effective immediately, chap-
ters can opt to increase life insur-
ance coverage to their members
by adding Accidental Death &
Dismemberment coverage.
IPSSA members under age 70 are
presently covered to $50,000
under IPSSA’s group life insur-
ance plan, which covers death
resulting from sickness as well as
accidental causes.  The new
optional coverage increases that
$50,000 to $100,000 for death due
to accidents.

Coverage is being offered to
chapters and 100% chapter partic-
ipation is required.  The addition-
al monthly cost for this optional
coverage is $3.40 per member.

Chapters wishing to add the
accidental death increased life
insurance benefit should contact
Arrow Insurance Service at (800)
833-3433.

Coverage Corner

Accidental death
life coverage 
now available 
to chapters

Did you know?
When you redeem the

Hayward and Emerson
coupons in the IPSSAN, a
donation is made on behalf of
IPSSA to the Foundation for
Pool and Spa Industry
Education.



By Mark Curran
Mark Curran is president of the

IPSSA San Diego chapter.  This
message originally appeared in
that chapter’s March 2009
newsletter.

I think it is safe to say that one
thing that on everyone’s mind is
the state of the economy in this
country.  Just about everyone is
suffering to some degree regard-
ing to their financial picture.
From what I’ve gathered up to this
point, we are only about a third of
the way through this reces-
sion/depression, which means we
still have two years to go before
we start to see things begin to
move in a positive direction.  The
real estate market has yet to hit
bottom and the unemployment
rate has topped ten percent and is
still climbing.  

What does all this doom and
gloom mean to you, the sole pro-
prietor and small business owner
specializing in swimming
pool/spa service and repair?  Well,
for starters, I would assume that
you may have lost a small percent-
age of your clients due to their
need to cut back on their monthly
expenses, thereby resulting in
them taking on the task of main-
taining their pool/spa themselves.
Most of them probably promised
to hire you back once they recov-
er from their financial difficulty,
assuming you were providing the
kind of service that they felt they
couldn’t find anywhere else.  

However, I am finding that
some of you are losing clients due
to foreclosures on the homes you

are servicing, and some are losing
clients due to poor performance.
The second reason concerns me.  I
cannot tell you how many times I
have been called out to give an
estimate for pool service for
homeowners who have been
unhappy with their existing pool
service for a wide variety of rea-
sons.  The most common are the
condition of the pool (extensive
algae growth, accumulated debris,
leaks at the equipment) and the
lack of communication.  It is typi-
cal for me to hear that the home-
owner has spent three weeks call-
ing the pool service company and
either getting no response or being
given false promises.  They are
exasperated and are just looking
for a true professional who will
maintain their pools properly and
will be a phone call away from
responding to any concern.  

What typically happens at this
point in the conversation is that I
quote them a monthly fee for

weekly service for their pool/spa.
After they hear the number they
will sometimes look at me and say
that they have only been paying
much less.  That is when I look at
the green pool and look back at
them and they ask me “When can
you start?”  Sometimes they don’t
hesitate at all because they are so
fed up with poor service that they
are more than happy to have
someone who actually knows
what he is doing take care of their
pools/spas.  

But what I have found to be the
most important thing that the
homeowners want is the ability to
talk to you, the person they have
hired to care for their pools, when
they have a concern.  And just as
important as being able to reach
you is feeling comfortable enough
to express their concerns or com-
plaints and to know that they have
a receptive ear with a willingness
to find a solution to their con-
cerns.  The public has always

craved great customer service and
will continue to do so.  

If you are asked to lower your
price by a client due to the diffi-
cult economic times, you should
think seriously about whether or
not that would be a wise decision.
Remember that all of your expens-
es (gasoline, chlorine, acid, condi-
tioner, clarifiers, poles, brushes,
nets, etc.) are not going down in
cost, but are continuing to

increase in cost.  Why would you
volunteer to lower your price?
Are you hoping your client will
keep you on if you agree to reduce
your fee?  The problem with low-
ering your fee is that your cost of
running your business isn’t also
going down in these difficult
times.  All of your expenses are
increasing, so why would you
charge less?  
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Pool Covers Inc. 
Lic. # 497489

  Specialists In Safety Swimming Pool Products
800-662-7665

REFERRAL PROGRAM

YOU CAN EARN CASH ! 

with Pool Covers, Inc.

Earning Cash Is Easy !!
Just refer a customer to us that is interested in the

highest quality pool safety products on the market today.

We make the sale… you get the cash ! 

� Automatic Pool Covers = $350 nnnooowww $$$444000000
� All Other Pool Covers = $250

�  Recovers   = $25 nnnooowww $$$555000
� Fencing  = $ 1 per foot

Save Lives, Save Water, Save Heat, Save Money!

➤

arrow
insurance
service

Questions about Health Insurance?
Compare rates with over 

200 quotes within minutes at

www.ipssainsurance.com
Provided exclusively for 

IPSSA members by

(800) 833-3433
DOI License No. 0510559

Prosper during these difficult times

Continued on page 10



By Scott Houseman
Scott Houseman is president of

the IPSSA Capital Valley chapter.
This article originally appeared in
that chapter’s February 2009
newsletter.

Customer retention is becom-
ing more difficult.  I have talked
with many of our members who
are having a hard time keeping
even long-term customers.  I
know the economy is affecting

everyone and times are tough.
Companies all over have been
going out of business.  There are
several ways to help in this area.
One way is to show how you can
save your customer money by
keeping your service.  For exam-
ple, setting time clocks to run at
night and adjusting times season-
ally.  

Build value in the service you
provide to your customer:  Your

service alone can save costly
repairs if the pump baskets and fil-
ters are cleaned properly.  Also,
filter systems can be dangerous if
not properly serviced by a profes-
sional.  Just last year there were
reported cases of homeowners
being hurt and even killed by tak-
ing apart filters and trying to clean
them.  Keeping filters cleaned and
the pool water balanced will save
customers money on utility bills
and re-plaster jobs.  
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Your service is valuable
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Continued on page 9



By Charles Baird
Charles Baird is president of

National Pool Route Sales and the
author of The Millionaire Pool
Man.  He is a frequent contributor
to The IPSSAN.

When something as opportunis-
tic as going green falls into your lap,
you must explore every aspect of
this business phenomenon.  How
often does something this fantastic
appear on the horizon?  I would love
to say we have these great business
opportunities every year, but the
fact is they appear only a few times
in one’s lifetime.  When they
appear, you must go for the brass
ring.  You cannot halfheartedly
embrace this opportunity.  You can-
not ask customers to go a little
green.  You must make going green
something indispensable to your
customers. 

You must help your customers
recognize that they can save a great
deal of money while saving the
planet for their children and grand-
children.  Nothing is more impor-
tant than children, grandchildren
and saving money.  As we have
written, going green can take many
forms: saving paper by quarterly
billing, saving paper by charging
customers’ credit cards, cutting
back on the number of stops, more
efficient equipment, etc. 

I spoke with a pool service pro-
fessional late last year who said he
did not think his customers would
buy the new energy efficient pumps
at nearly $2,000 per pump.  He did
not believe his customers would
spend that amount of money, green
or not.  However, he said he was
going to try.  When he was finished
trying in the month of January, he
had sold twenty of these pumps for
a cool $40,000 in additional
income; income he would not have
had if he had not tried to take advan-
tage of going green.

I make the above reference
because all too often I speak with
pool service professionals who have
a tendency to speak for their cus-
tomers.  “My customers won’t pay
that much.  My customers won’t
pay for chemicals.  My customers
won’t pay for filter cleans and con-
ditioner and my customers will not
pay for every-other-week service.”
The truth is, so far, every pool serv-
ice professional who made these
statements, and then set forth on the
road to making these changes, has
been successful. 

I know fear is a big de-motivator.
I know fear of losing customers can
stifle creativity, paralyze an individ-
ual and bring him almost to the

brink of failure.  That type of fear
and worrying is what we want to
eliminate in our industry.  We want
to see every pool service technician
experience success.  We want to see
every pool service technician expe-
rience the success our clients have
experienced when improving their
routes and businesses.  That is why,
including this article, the last three
articles have been on going green.
We believe using this precept can
help alleviate some of your concern
associated with improving your
route and can also give your cus-
tomers an opportunity to do some-

thing good for the planet.  It works.
Just give it a chance.

Remember, if you are still a little
concerned about what I am telling
you and about how it works, try
whatever you decide might work for
you, with just a handful of cus-
tomers to determine the success
rate.  If the success rate is high,
bring the rest of your customers
onboard.  There is nothing wrong
with taking baby steps.  There is
something wrong if you refuse to
take even the smallest of steps. 

Improve your route by improv-
ing your service fees.  Improve
your route by finding more charge-
able repair items.  Improve your
route by eliminating billing periods.

Improve your route by accepting
credit cards for service and repairs.
Improve your route by cutting back
on service visits.  Improve your
route by automation, etc.  There are
a myriad of ways to improve your
route and income.  You just have to
believe you possess the ability to
convince your customers that
change is necessary, and it is neces-
sary.  Eventually, all the service and
route changes we have espoused for
several years will come to fruition.
The question is, do you want to be
on the cutting edge of technology
and innovation, or just someone
who follows the leaders? 

Individuals on the cutting edge of
technology and innovation are

rewarded by success, money and
financial freedom.  The followers
are always last, and usually when
they make the move to improve their
routes they are too late to experience
the rewards enjoyed by the leaders.
Also, by the time the followers
accept these changes, they are no
longer innovative and the leaders are
moving on to new territories that
bring them even more rewards. 

Success has many levels.  Being
on the top level of success is always
more desirable than being on the
bottom.  Going green can help get
you to the top; your insight and per-
severance will keep you there. 

Until next time, have a blessed
month.
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By selling your customers a
new variable speed pump, you can
show them the amount of money
they would save in utility bills
which would show them the value
of you continuing to service their
pool.  

Maintaining the pool is just as
important as maintaining a car; it
is cheaper to keep up with it
instead of facing a big expense
that could have been prevented
with regular service and mainte-
nance.  

Lastly, don’t just service the
pool.  Call and talk with the cus-
tomer about their pool service and
be sure and thank them for their
business.  

Your service
Continued from page 8

Route Advice 

The going green machine
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Note to readers: We are pleased
to offer this regular series of tech
tips, provided by Sue Robach,
regional training manager for
Pentair Water Pool and Spa.  If you
have questions for Sue, send them
to info@ipssa.com.

I was testing a safety switch in
a heater circuit and it read 24
volts.  Does this mean the switch
is good?

In order to answer this question
properly, I first must establish
which switch is being tested, how a
volt meter works, and what infor-
mation the meter is displaying. 

There are many different meters
that can be used, but let’s start with
a basic digital volt meter, which
will display the difference between
the two points of measurement.
Place the black meter lead into the
common port of the meter, and the
red lead in the V or volt port.  Set
the meter to AC voltage. 

Now, let’s get to the question.
Turn the filter pump and heater on,
and make sure the set temperature
is higher than the water tempera-
ture.  Let’s use the heater pressure
switch for our first example.  Place
one lead on one terminal of the

switch and put the other lead on the
other terminal. 

If the meter reads 24 volts, the
switch is open, because the differ-
ence between the two leads is what
the meter displays. 24 volts is
being supplied to one terminal of
the switch, and no voltage is pres-
ent on the other terminal.  This
equals a difference of 24V.  This
does not necessarily mean the
switch is bad.  The pressure switch
senses pressure in the system,
which in many cases relates to
flow.  It is very important that
water is flowing through the heater
so that the heater does not dry fire.
This will cause extreme damage to
the heater and possible surround-
ings.  A dirty filter, pump or skim-
mer basket, or a closed valve or
defective check valve should cause
the switch to open as it is doing its
job.  One additional step you may
take at this point is to close the
switch by depressing the plunger of
the switch with a small screwdriv-
er while observing the meter.  If the
meter still reads 24V, you have a
bad switch. 

If the meter reads 0, then the
switch is closed, because the meter

reads the difference between the
two measuring points on the
switch.  If there is proper flow to
the heater, you should read 0.  An
exception to this scenario may be
when the heater is installed below
water level, and the static pressure
from the pool closes the switch
even though the filter pump is not
on.  Adjusting the pressure switch
is recommended in these cases;
you can use the meter to adjust the
pressure switch.  Adjust the dial
until the meter reads 24V or Open.
As a good practice, verify this
adjustment by turning the pump on
and off a few times to ensure the
switch is opening and closing prop-
erly. Remember, pressure switches
have ranges in which they operate.
There are occasions when an
installation is well below the water
level and requires the use of a flow
switch.  Lastly, if the heater is
located at water level and the meter
is reading 0 indicating a closed
switch and the pump is not run-
ning, replace the pressure switch. 

Keep in mind that many heaters
use high limit switches, which nor-
mally are closed switches.  They
are designed to open if they sense
high temperature readings in the
water manifold.  Often times this is
water flow related, such as a faulty
bypass or thermal regulator, or in
the event a valve is closed.  To ver-
ify a faulty high limit switch, place
the meter probes on the terminals
of the switch.  If the meter reads 0,
the switch is closed, which is its
normal position; if it reads 24V, the
switch has opened.  Verify the
manifold water temperature and if
the temperature is below the high
limit rating, replace the high limit
switch.

Each safety switch in the heater
circuit can be tested.  The key is to
know the normal operational posi-
tion of each switch and what condi-
tion the switch is protecting the
heater from.   This will direct you
to the actual cause of the problem. 

Ask Sue

Sue Robach

Send Your Technical
Questions to:

The IPSSAN, P.O. Box 15828,
Long Beach, CA 90815-0828
or email: ipssamail@aol.com

3MColorquartz

RDS PoolsRDS Pools
A Division of RDS International Inc.A Division of RDS International Inc.

WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.

SPECIALIZES IN REPAIRING AND
LOCATING POOL AND SPA LEAKS

PERSONALIZED, FRIENDLY SERVICE
• Family Owned •

• Satisfaction Guaranteed •

Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or

(949) 955-1233
Lic. 561852

Sometimes when I meet dis-
gruntled homeowners who are fed
up with the lack of good service
from their existing service techni-
cian and are asking me to come in
and rescue them and their pools, I
wonder if the reason the pool tech-
nician has stopped showing up is
because he or she isn’t charging
enough for their services to be able
to stay in business and therefore is
losing their enthusiasm for servic-
ing their route.  Don’t let this be
you.  Keep your prices where they
should be, and prosper during
these difficult economic times. 

Prosper
Continued from page 7
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Rey Perales is looking down
from heaven and smiling. He lives
on through the National Plasterers
Council’s Rey Perales Memorial
Annual Scholarship. The scholar-
ship was created by the NPC
Board of Directors with the inten-
tion of keeping the memory and
spirit of Rey alive within our
hearts and thoughts on an annual
basis. Rey Perales was the owner
of Quality Pool Plastering in West
Palm Beach, Florida and an NPC
national board member, who sud-
denly passed away from leukemia
on August 6, 2007.

The first scholarship was pre-
sented at the recent NPC 20th
Anniversary Conference in Reno,
Nevada. More than $25,000 has
been raised to date for scholar-
ships. The first recipient, spon-
sored by Modern Method Gunite
of Houston, Texas is Alberto
Sanchez, Jr. 

Alberto, whose father is an
employee of member company
Modern Method Gunite, has been
active in his high school band and
is a member of the National Honor
Society and the Key Club.  He is
attending the University of St.
Thomas in Houston, Texas.
Alberto’s research paper theme
was “Energy Efficiency and

Protecting the Environment with-
in the Swimming Pool Industry”.
The scholarship committee based
its award on three areas: scholastic
achievement, character, and a
research paper.

Applicants must be children of
employees of NPC member com-
panies. The number of recipients
and the amount of each scholar-
ship are determined each year
based on the amount of scholar-
ship dollars available. Scholarship
applications and brochures for the
2010 cycle are available now from
the NPC office or on the NPC
website at www.npconline.org.
The scholarship deadline is
December 31st of each year.
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FOR MEMBERS ONLY

The first NPC Rey Perales
Memorial Scholarship
awarded to Alberto Sanchez Jr.

Alberto Sanchez Jr.

By Bob Nichols
Bob Nichols is chair of the

IPSSA Outreach Committee.
The Elk Grove chapter of IPSSA

Region 1 held a safety fair at a local
community festival on May 2,
2009. Connie and Frank Woods
spearheaded the project along with
other local chapter leaders.

Despite unpleasant weather the
festival did draw a good crowd of
families, and many took the time to
visit with the local IPSSA chapter
members and learned more about
swimming pool and water safety.

Water safety coloring books
were provided by the IPSSA
Outreach Committee and were a big
hit with the visitors.

On a personal note, I greatly applaud the efforts of Connie and Frank Woods along with their fellow chap-
ter members for their efforts in providing education to the public about swimming pool safety and water safe-
ty in general.  Grassroots proactive events are extremely effective in reaching out to the public, and I would
hope that any IPSSA chapter that wishes to conduct a safety fair in their community contact the IPSSA exec-
utive office or the IPSSA Outreach Chair and seek what resources we can provide.

Good Job Elk Grove members! You are what IPSSA Outreach is all about.

Elk Grove chapter promotes pool
and spa safety to the community



A. O. Smith Electrical Products
Company has introduced five new
Green Choice® high efficiency
two-speed pool and spa motors.
This new line of E-Plus® New
Centurion® high efficiency two-
speed pool and spa motors feature
an energy-efficient permanent
split capacitor (PSC) high speed
and an energy-efficient capacitor
start/capacitor run (CSCR) low
speed.

Until now, two-speed pool
pump motors were only available
with an energy-efficient high
speed and a standard efficient low
speed. 

The E-Plus New Centurion
offers increased energy savings of
up to 20 percent over regular two-
speed motors. When replacing a
single-speed motor with an E-Plus
New Centurion two-speed motor,
total savings may achieve up to 58
percent.

The reasons the E-Plus New
Centurion two-speed motors are
capable of offering such signifi-

cant savings are:
• First, a run capacitor used on

both high and low speeds
improves electromagnetic bal-
ance, increasing the power factor
and watts efficiency, resulting in
lower amps and lower operating
costs. 

• Second, the amount of horse-
power required to move water
through a pipe drops much more
quickly than the speed. While it
may take one horsepower to move
the water through those pipes on
high speed it just takes 1/8 horse-
power to move half as much water
through the pipes on low speed.
Even though running on low
speed may take twice as long to
pump the same amount of water as
high speed, the lower horsepower
results in significant energy sav-
ings.

Additional E-Plus two-speed
advantages:

• The motor and pump will run
much quieter;

• The motor will use less elec-

tricity;
• Pool water will circulate

through the filter more hours per
day;

• The motor will run cooler,
extending insulation life;

• The motor and pump will
work more efficiently for most fil-
ter types; and

• The motors are capable of
saving as much as 58-percent in
pumping energy costs.

The E-Plus New Centurion
two-speed motors are California
(Title 20) compliant, which went
into effect in 2008 and prohibits
the use of single-speed pool
motors.

A. O. Smith’s Green Choice
brand of motors will reduce con-
sumers’ environmental impact sig-
nificantly by using eco-friendly
electric motors that reduce energy
consumption and energy costs. To
learn more about these environ-
mentally friendly motors, visit
www.aosmithmotors.com to
download bulletin #2949, “E-Plus
High Efficiency Two-Speed
Motors”.  

A. O. Smith Electrical Products
Company, based in Tipp City,
Ohio, manufactures a comprehen-
sive line of fractional horsepower
A/C and D/C, hermetic, and inte-
gral horsepower electric motors
used in a wide array of consumer,
commercial, and industrial prod-
ucts.
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Considering selling your
Large pool company?
That’s our specialty!

32 years of selling businesses. Over 5,000 transactions.

You have questions?
• How much can I net from a sale of my entire company?

• What about trucks and other assets?
• How are employees or I.C. handled?

• What about my inventories and supplies?
• Are there buyers with cash?

• How does escrow work?
• Training of new owner?

We have the answers to these questions and more.
You have worked hard to build up your business, we
understand that and will perform to your satisfaction.

Free appraisal. Confidentiality assured.
Call the Original 

POOL ROUTE BROKERS, INC.
NOT TO BE CONFUSED WITH IMITATORS.

1-800-772-6002
E-mail: maria@poolroutebrokers.com

Licensed Real Estate Broker
www.1prb.com

DISCRETION & CONFIDENTIALITY ASSURED

Breakthrough technology offers 
58 percent energy savings

virus would be different than other
flu viruses. Therefore, continuing
to maintain the pool water within
the recommended levels for pH
and disinfectants should inactivate
the viruses. Vomit incidences
should be treated the same as
always, guidelines can be found at
http://www.nspf.org/Documents/c
dcarticles/cdcbloodandvomit.pdf

Viruses are transmitted in areas
outside of pool water and other
surfaces such as restrooms, door
handles, and chairs.

Follow CDC recommendations
of 10% bleach solution to wipe
these and other features down. For
guidance on cleaning up bodily
fluids on inanimate objects down-
load http://www.nspf.org/Docu
ments/cdcarticles/cdcbodyfluid-
deck.pdf

Employees and patrons who
are sick or have sick children
should stay home and follow CDC
guidance above to minimize virus
transmission.

For more information, contact
the Centers for Disease Control
and Prevention, (800) 232-4636,
TTY (888) 232-6348 24 hours
every day, cdcinfo@cdc.gov.

Swine flu
Continued from page 1

www.ipssa.com
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Two-Speed Swimming Pool Pump Motors...
The Affordable Energy Saver

An A. O. Smith two-speed, California compliant (Title 20), motor can save you big bucks 
on your energy costs. Add to that the savings you receive at installation versus a variable 
speed motor, and it is easy to see how a simple-to-operate A. O. Smith two-speed pool 
motor really is the affordable way to save money on your energy costs.

531 N. Fourth St. • Tipp City, OH 45371
Tel: (866) 887-5216 • Fax: (800) 468-2062

Best Value:

For more information on A. O. Smith Two-Speed Swimming Pool Pump Motors see your local A. O. Smith
Distributor or visit our website and download bulletin #2948 at: www.aosmithmotors.com

•  The motor and pump will run much quieter   

•  The motor will use less electricity than the existing single-speed motor  

• The pool water will circulate through the filter for more hours per day  

•  The motor will run cooler, extending insulation life  

•  The motor and pump will work more efficiently for most fi lter types 

•  The motor can save as much as 45% or more on pumping energy cost

The Two-Speed Advantage:

Copyright © 2008 A. O. Smith Corporation
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For details on Stratum and the Virginia Graeme Baker Pool & Spa Safety Act, visit
www.haywardnet.com and click on Pool Safety Products.

Total System:  Pumps  I  Filters  I  Heaters  I  Safety  I  Cleaners  I  Lighting  I  Controls  I  Electronic Chlorine Generators

Hayward, and One Source. Every Pool., are registered 
trademarks and Stratum is a trademark of Hayward 
Industries, Inc. © 2009 Hayward Industries, Inc.

Stratum protects 24/7/365.
The best SVRS in the industry today!

Stratum™ by Hayward is the best way to comply 

with the Virginia Graeme Baker Pool & Spa Safety 

Act. It's the only SVRS that shuts down the pump 

motor and vents the suction line automatically if 

there's a drain blockage, then restarts the system 

after the drain is clear. To complete the system,

Hayward also offers a full line of compliant drain 

covers. Go to www.haywardnet.com or 
call 1-888-HAYWARD.

Drain covers come in 8" round, 9"x9",
12"x12" and 18"x18" and are NSF listed to 

ASME/ANSI #A112.19.8 2007

Hayward is offering a $200 dealer rebate on each Stratum 
purchased from distribution 4-1-09 thru 7 -15-09.
Get your coupon online or at your distributor’s counter.

SAVESAVE$2000.00

StratuStratumSAVE$200.00

  Stratum™
on

Stratum Rebate Ad_IPSSAN 5.15.ai    5/15/09    9:09:00 AM



By Jennifer Hatfield
Jennifer Hatfield is director of

government & public affairs for
the Florida Swimming Pool
Association (FSPA).

The question has come up
whether or not a licensed service
contractor can perform VGB Act
compliance work on public swim-
ming pools in Florida.  It appears
clear that they can perform simple
cover replacement work; however,
the issue is clouded, for example,
when it comes to whether or not
they can install a gravity drainage
system on an existing direct suc-
tion pool. 

In April, a declaratory state-
ment was submitted by a licensed

service contractor to the
Construction Industry Licensing
Board, asking whether or not he
can perform certain work on a
public swimming pool under his
license. The declaratory statement
was withdrawn; therefore, the
CILB did not act on it.  

The Florida Swimming Pool
Association, in conjunction with
other swimming pool groups, con-
tinues to look into this issue in
order to work with the CILB to
provide final clarification in the
coming months.  The scope of
work of a licensed service con-
tractor, under section
489.105(3)(l), Florida Statutes,
will be what the CILB refers to, to

make a final determination. 
Florida Public Pool Code (64E-
9) revisions went into May 24

The final version can be
viewed at:  http://www.flori-
dapoolpro.com/industry/govtrela-
tions/regulations.html  These
changes include a phased-in retro-

fit requirement for all remaining
direct suction pools and spas to be
converted to gravity drainage.
Many of the concerns expressed
by the Florida Swimming Pool
Association at the December 2
public hearing were addressed in
the final rule change. 

Final Florida legislative report
Budget conference negotia-

tions finally ended on May 4, after
a weekend of back and forth
between appropriations’ chairs on
the $65 billion plan.  The 2009
Regular Legislative Session was
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Tallahassee Report

Concerns in Florida over which pool contractor license categories
can perform VGB Act compliance work on public pools

Continued on page 16

FIBER CLEAR COSTS LE$$!

Biodegradable / Non-toxic / Environmentally Friendly

PLUS
Faster backwashes = Less water/chemical usage

Non-abrasive = Longer pump/fi lter life

REDUCES Algae / Phosphates / Suspended Minerals / Tile Scum Line

Fiber Clear Filtration • 1712-C Newport Circle • Santa Ana, CA 92705

www.fiberclear.net

FIBER CLEAR 
3oz for 10 sq ft of fi lter 
cost per oz = .35cents 

3oz for 10 sq ft of fi lter = $1.06

DIATOMACEOUS EARTH
24oz for 10 sq ft of fi lter
cost per oz = .05 cents

24 oz for 10 sq ft of fi lter = $1.20



extended for another week in
order to resolve the budget differ-
ences, allow time to print the
budget and provide for the manda-
tory 72-hour waiting period prior
to a final vote.  The gaming con-
ference reached agreement on
May 6 which will provide addi-
tional revenue for the state.  All in
all, the Legislature passed the
least amount of bills since the
1992 Session (196 general bills)
reflective of the state of the econ-
omy and the huge focus on the
state budget.  

FSPA scored an extremely suc-
cessful session with its top legisla-
tive priority passing the
Legislature:  the homeowner
warning bill which was crafted by
FSPA to prevent unlicensed con-
tractor activity.  Additionally,
other victories include workers’
compensation legislation to cap
attorneys’ fees; impact fees bur-
den of proof legislation; afford-
able housing bill; growth manage-
ment reform which includes a
two-year extension on all permits
and development orders; and a bill
to help eliminate the abundance of

foreclosed homes through reduced
property taxes.

What follows is a recap of bills
that should be of interest to IPSSA
members. Note: bills marked
PASSED still awaited approval by
the Governor at press time.  

Swimming Pool Resolution
SR 1334 by Detert (R-Venice)

/HR 9055 by Nehr (R-Tarpon
Springs)

These resolutions recognize the
importance of FSPA in educating
pool contractors, building officials
and consumers on swimming pool
safety measures and designate
April as “Swimming Pool Safety
Month.”

STATUS:  Both the House and
Senate resolutions and FSPA
members were recognized on the
floor of their respective chambers
on April 16 and the resolutions
were spread upon the House and
Senate Journals.  

Residential Properties/Com-
munity Associations

SB/880 by Fasano (R-New
Port Richey)/HB 27 by Ambler
(R-Tampa) 

These bills make changes to

laws regulating both condomini-
ums and homeowner associations.

STATUS:  HB 27 was amended
on the House floor to include a
requirement that all new residen-
tial construction that requires
mandatory membership in a con-
dominium, cooperative, or home-
owner association to comply with
the federal Virginia Graeme Baker
Pool & Spa Safety Act.  FSPA
supported this amendment that
simply cited the federal law,
which is consistent with the
ANSI/APSP-7 Suction
Entrapment Avoidance Standard
currently in effect for new resi-
dential pool construction under
the Florida building code.  HB 27
as amended passed the full House
by a vote of 115-2 on April 23 and
was awaiting action in Senate
Messages.  SB 880 was on Special
Order to be taken up and amended
with similar language, but in the
waning days of session the bill
continued to be temporarily post-
poned.  These bills died awaiting
action by the Senate floor.  The
good news is even without the ref-
erence to the federal VGB Act,
Florida is already requiring all
new residential pool construction
to be built in accordance with
ANSI/APSP-7, consistent with the
federal law.  FSPA appreciates
Representative Ambler’s efforts in
highlighting the importance of
pool safety in his bill.

Workers’ Compensation
SB 2072 by Richter (R-Fort

Myers)/HB 903 by Flores (R-
Miami)

These must-pass bills address
the limitation on attorney fees to
correct a Supreme Court ruling in
Murray vs. Mariner that over-
turned the 2003 workers compen-
sation reform measures relative to
“reasonable” attorney fees.
Passage of HB 903 will mean
reduced workers’ compensation
rates for employers.

STATUS: Passed.  HB 903
passed the full House 84-35 and
the Senate by a vote of 22-16.
Initially, the companion, SB 2072
was amended by the Senate to
include a bad provision to exempt
attorneys for first responders in
workers’ compensation cases from
the statutory limitations on attor-
neys’ fees, and as such was
amended onto HB 903 and sent to
the House where it was stripped
off.  On May 1, HB 903 returned
to the Senate for final passage
where it passed “clean” on a vote
of 22-16. Senate President
Atwater did a yeoman’s job in
ensuring passage of HB 903 to
limit attorneys’ fees in workers’
comp cases. Many thanks to FSPA
members who contacted their leg-
islators to urge passage of HB
903!

Homeowner Warning Notice/
Unlicensed Contractor Activity

SB 674 by Constantine (R-
Altamonte Springs)/SB 1422 by
Baker (R-Eustis)/ HB 1327 by
Gonzalez (R-Hialeah Gardens) 

An initiative designed to curb
unlicensed contractor activity as
part of the FSPA legislative agen-
da, these bills strengthen the exist-
ing disclosure statement for any
property owner who applies for a
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Compare rates at 
www.ipssainsurance.com

NEED HEALTH
INSURANCE?

GARDEN GROVE, CA (714) 638-3873 

VAN NUYS, CA (818) 997-6651

SAN JOSE, CA (408) 432-9700

SANTA ANA, CA (714) 973-4744

SAN DIEGO, CA (858) 565-1330

CANOGA PARK, CA (818) 710-9500

CONCORD, CA (925) 827-4300

SACRAMENTO, CA (916) 927-2882

RIVERSIDE, CA (951) 682-7700

LAS VEGAS, NV (702) 617-0010

PHOENIX, AZ (602) 244-2727

PHOENIX, AZ (602) 569-3177

TUCSON, AZ (520) 887-1100

WHAT YOU WANT.
WHEN YOU WANT IT.

Pool Water Products offers you

the most complete selection of pool

and spa equipment, parts, acces-

sories, and chemicals. With our

will call or delivery service, orders are in your hands

quickly and conveniently. Call today for delivery

information.

ASK FOR

TM

3" TABLETS
JUMBO CHLORINATING TABLETS

Available Chlorine .....…......…... 90%

DANGER:

NET WT 25 LBS

KEEP OUT OF REACH OF CHILDREN

SEE STATEMENT OF PRACTICAL TREATMENT (FIRST AID) 
AND OTHER PRECAUTIONS ON SIDE PANEL

FOR USE IN SWIMMING POOL FLOATERS AND FEEDERS
Controls bacteria and algae
(Approximate weight of each tablet 7.0 oz.)
ACTIVE INGREDIENT:

Trichloro-s-triazinetrione  ......................................................................... 99.2%
INERT INGREDIENTS: ..........................................................................……......   O.8%

100.0%

FORT LAUDERDALE, FL (954) 771-1110

LONGWOOD, FL (407) 260-2323

SARASOTA, FL (941) 922-1919

DALLAS,TX (972) 243-6006

HOUSTON,TX (281) 894-7071

RICHLAND HILLS,TX (817) 284-1600

Tallahassee Report
Continued from page 15

Continued on page 17



residential owner-builder building
permit. They require applicants to
read and sign off on a multi-page
form warning homeowners of the
serious legal and financial liabili-
ties they face when acting as their
own home-improvement contrac-
tor.  

STATUS: Passed. SB 674/1422
was amended into the DBPR bill
(HB 425 by Plakon) which passed
the full House on April 28 and
passed the Senate 37-0 on April
30. The stand-alone bill, SB
674/1422 was approved by the
Senate on April 27 by a vote of
38-0 and died in House Messages.

Department of Business &
Professional Regulation (DBPR)

SB 2262 by Gaetz (R-
Ft.Walton Beach)/HB 425 by
Plakon (R-Longwood)

These bills revamp the Dept. of
Business & Professional Regu-
lation in an effort to eliminate
unnecessary regulatory burdens
for licensed individuals and appli-
cants.  STATUS:  passed.  HB 425
passed the full House on April 28
and was substituted for SB 2262
and passed the Senate on April 30
by a vote of 37-0.  HB 425
includes the homeowner warning
language to stop unlicensed con-
tractor activity.

Beach Water Contamination
— Public Swimming Pool
Definition

SB 1296 by Bennett (R-
Bradenton)/ HB 707 by Rep.
Aubuchon (R-Cape Coral)

These bills require the Dept. of
Health to notify the local govern-
ment and the local office of the
Dept. of Environmental Protection
when it issues a health advisory
against swimming in beach waters
due to elevated levels of bacteria.
By adding a definition for beach
water under chapter 514, F.S., it
also corrects a cross-reference for
the public swimming pool defini-
tion under chapter 515, F.S.

STATUS:  passed.  HB 707
passed the House 115-0 on April
27 and was sent to the Senate
where the bill was substituted for
SB 1296 and passed 40-0 on April
30.  HB 707 was amended to
include SB 1910/HB 1011 which
allows Reedy Creek (Disney
World) to regulate their public
swimming facilities.

Public Swimming & Bathing
Facilities

SB 1910 by Gardiner (R-

Orlando) /HB 1011 by Precourt
(R-Winter Garden)

These bills direct the Dept. of
Health to assign specific functions
relating to the regulation of public
swimming facilities to certain spe-
cial districts that have qualified
engineering personnel, a.k.a.,
Reedy Creek at Disney World.
The bills were revised to be more
narrowly drawn to relate more
specifically to Reedy Creek rather
than all special districts.

STATUS: passed. SB 1910 was
amended onto SB 1296 which was
substituted for HB 707 and passed
both the House and Senate.    

Building Codes/Product Ap-
proval

SB 2100 by Bennett (R-
Bradenton)/HB7143 by Williams
(R-)

SB 2100 is a comprehensive
bill that deals with several build-
ing code and product approval
issues.  Among other provisions,
the bill will reduce the time period
for product approvals from the
current 4 month process down to
10 days; will add equivalency of
standards to the criteria for deter-
mining glitch amendments; and,
adds the International Association
of Plumbing & Mechanical
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Visit 
www.ipssa.com

and click on the 
merchandise page 
for an order form.

www.ipssa.com

Did you know that you could 
get polo shirts, sweatshirts 
and other items with 
the IPSSA logo
on them?

Buy IPSSA stuff!

Must be presented at time of purchase. While supplies last. Subject to local
availability. Void if copied, sold, exchanged, or transferred. Cannot be combined
with any other offers/Early Buys. Good at SCP Distributors LLC. or Superior Pool
Products LLC. Cash value .001¢ Expires 12.31.09 • Coupon Code COU-01-9521

$10OFF!
A single-receipt purchase
of $50 or more of
Super-Pro Products.

Must be presented at time of purchase. While supplies last. Subject to local
availability. Void if copied, sold, exchanged, or transferred. Cannot be combined
with any other offers/Early Buys. Good at SCP Distributors LLC. or Superior Pool
Products LLC. Cash value .001¢ Expires 12.31.09 • Coupon Code COU-01-9521

$10OFF!
A single-receipt purchase
of $50 or more of
Super-Pro Products.

Tallahassee Report
Continued from page 16

Continued on page 22

By Tony Arsneault
Tony Arsenault is IPSSA’s contact with the Trans-

world Systems Greenflag Profit Recovery program.
He can be reached at anthony.arsneault@trans
worldsystems.com.

As of May 1, 2009, IPSSA members have recov-
ered more than $100,000 in delinquent accounts
through the Transworld/Green Flag profit recovery

program.
Only 310 members have signed up for the service.

However, only 233 members have actually submitted
an account, which means that only 6% of the total
members are taking advantage of this benefit.

For more information on how you can take advan-
tage of this member benefit, go to the “Members
Only” page of www.ipssa.com.

Collection Tips

More than $100,000 collected for IPSSA members
through Transworld/Green Flag program



By Jennifer Engelmeier
Jennifer Engelmeier is the

sales-manager of after-market spa
products at California-based DEL
Ozone.  

Looking for expired ozone
units is an easy and profitable way
to increase your income when
doing hot tub repairs and/or serv-
ice.  With literally tens of thou-
sands of expired ozone units in
every region, it is as simple as
checking the units with an indus-
trial-style ozone test kit.  This is
the quickest and most accurate

way to check to see if your cus-
tomers’ ozone units are still work-
ing.  Because hot tub owners are
not aware that their ozone units
need routine replacement just like
tires on a car, it may be difficult to
convince them that a $200 to $300
replacement is necessary.  But if
they want clearer, cleaner water
with fewer environmentally
unfriendly chemicals, then upkeep
of their ozone units becomes a
necessary part of hot tub service.    

Hitting the market finally are
ozone test kits using the same
technology that food safety and
industrial facilities utilize to detect
ozone.  Coming in a test-tube
form, both ends of the vial crack
open to expose an indigo-impreg-
nated material.  Turning the ozone
generator on for thirty seconds
will cause one of two reactions in
the tube to occur:  1) nothing:  if
the ozone generator is weak or
expired it will not have enough
oxidation power to turn the indigo
from purple-blue to white; 2) turn
white: this means the ozone gener-

ator is functioning properly, pro-
ducing enough ozone to oxidize
the indigo until it turns from pur-
ple-blue to white.

Here’s a handy technique to
further convince your customers
that, indeed, their ozone genera-
tors need reviving.  With your cus-
tomers as your witnesses, test
their ozone units and watch as
nothing happens.  Then, plug in a
new unit and let them witness the
indigo turning white.  No ques-
tions asked, you look professional
and they love you for it!

Some may ask, “Why replace it
now?”  Ozone is the most power-
ful anti-microbial oxidizing agent
available to pool and hot tub own-
ers today.  Used not just for pools
and hot tubs, ozone is an essential
part of our daily lives.  Ozone is
the best alternative to harsh chem-
icals, and is used in drinking water
systems, food preparation, pro-
cessing and packaging, agricultur-
al applications and anywhere there
is a need for ultimate sanitation
and safety.

200 times more powerful than
chlorine, ozone eliminates bacte-
ria, viruses, mold, algae and other
unfriendly organic waste.  Not
only is ozone a very powerful oxi-
dizing agent, it is also environ-
mentally safe.  The only byprod-
uct of ozone is oxygen, unlike its
chemical counterparts that pro-
duce a myriad of personal and
environmental concerns.  

Ozone helps to eliminate
chemicals and additives, keeping
the chlorine or bromine demand
and residual to a minimum.  Top

that with the fact that ozone
breaks down chemical byproducts
such as chloramines, and the
reduced residual is more effective
than the standard 3-5 PPM resid-
ual without the smell or itch.

There are expired hot tub
ozone generators everywhere.
Now is the time to upgrade your
customers’ sanitation systems to
give them high-quality water that
is healthier, clearer, cleaner and
easier to maintain.  Ozone is the
healthiest, safest, most eco-friend-
ly product your customers will
ever use in their hot tubs.  

Discover a gold mine at every
hot tub you service!  Be sure to
keep plenty of ozone test kits and
ozone replacements on hand.  In
just ten minutes you can provide
your customer fresher water as
well as make your business more
profitable.

Feel free to email DEL Ozone
at aftermarketspa@delozone.com,
visit www.delozone.com, or
phone 800-676-1332 x232.
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Over 4 Dozen Innovative

Specialty Tools for the 

Pool & Spa Professional! 

CORD STOPPER
Eliminate water
leaks at the pool

light forever. Simply
slide Cord Stopper 
onto cord and push

into conduit. Never
mess with putty or
silicone again! 

SUR CHEK LEVEL 
This amazing two way
level gives you both a

horizontal level and 
bullseye level with a
thread-ed nylon base

that screws into your
fitting for ease and 
accuracy.

HYTEC FIBERGLASS SANDING TOOL

This tool quickly  
sands the back of
fiberglass pools &

spas for snug fitting 
jets to eliminate 
leaks. Available

in 17 sizes.

EYEBALL

SEAT TOOL 
Fits any 1 ” wall
fitting  with slots on

sides (e.g. Hayward,
Pentair) All Aqua
Wrench tools are

made of laser cut
steel for durability.

G&P Tools, LLC
573-431-6998      775-252-5251 Fax 

jpartridge@gandptools.com
www.gandptools.com

Call
Coral Seas
Representative

“Uncle” Sam
Azzarella

(760) 773-5913
1-800-962-2222

at your next service call could translate into an extra

Replace an expired spa ozonator with a new one
to ensure optimum water quality

REPLACE A DEL WITH A DEL

10 MINUTES
$150

aftermarketspa@delozone.com
805.676.1335 x 232
www.delozone.com

Ozone test kits for hot tubs increase your bottom line

Compliance with the Virginia Graeme Baker Pool & Spa Safety Act
in California still remains a complex issue due to different local require-
ments in cities and counties throughout the state.

With the progress of California AB 1020 passing the Health
Committe in early May we can expect the bill to move along fairly rap-
idly.  Approval of the bill will help in organizing local requirements
throughout California, aiding our membership in their efforts to provide
compliant and safe facilities.

Follow the progress of AB 1020 at www.leginfo.ca.gov  or visit the
SPEC website (www.calspec.org) for future updates.

California bill AB1020 deals with Virginia
Graeme Baker Pool & Spa Safety Act



She’s been around since the
beginning, teaching Bruce Hughes
(NPC’s first chair of the Board)
the basics in water chemistry and
the science of pool surface materi-
al and application. In the begin-
ning, she was a plasterer in her
family business in Texas. Over
time, the business was sold and
she became a consultant for indus-
try members and the consumers, a
job that she enjoys to this day. For
many years she sat quietly in a
room filled with the guys of NPC
as an observer.  (Only plasterers
could serve on the Board of
Directors.) However, in 2004, the
rules changed and the directors
saw the need for a representative
of each membership category
serving on the Board. Jana
Auringer was volunteered for the

job of representing the NPC’s aux-
iliary members, a position she still
holds today. For all her service to

the Council, above and beyond the
call of duty, Jana was awarded
2009 NPC Member of the Year at
the 20th Anniversary National
Conference recently held in Reno,
Nevada.

Since the birth of NPC, she has
faithfully served as a member of
the Technical Manual Committee
(now called the Technical
Advisory Committee), the
National Conference Committee,
the Research Committee and the
Education Committee. In the past
couple of years she has served as
co-chair of the NPC Research
Committee and most recently as
chair of that committee. She also
serves on the Cal Poly National
Pool Industry Research Center

Advisory Board. With those two
major positions, she spends
countless hours of time coordi-
nating, advising and monitoring
industry research funded by the
NPC. “Every year there are new
challenges and new grad students
who need to be trained and it’s
been Jana who has made herself
available to make sure it is done
correctly,” stated Greg Garrett,
NPIRC Advisory Board chair.
“Even when it was so cold out
because of wind and rain, Jana
saw the task at hand through to
its end in a quality manner,” he
added. Mitch Brooks, NPC’s
executive director, summed up
his feelings about Jana by say-
ing, “We owe Jana and her hus-

band Dan and the kids a lot of
time that Jana has spent away
from the family on NPC busi-
ness. The personal expense and
emotional toll can be substantial.
Many say Jana is one of the guys.
I correct them by saying Jana is
one of our leaders!”

Jana is a member of the IPSSA
Mid Cities-DFW chapter and also
is active in APSP. She and her hus-
band Dan reside in Coppell, Texas
with their two children.
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➤

arrow
insurance
service

IPSSA Members
Do you know that we offer:

• Commercial Truck insurance with optional
non-owned auto liability

• Group Life Insurance
• Group and individual health
• Workers compensation
• Commercial umbrellas
• Store/warehouse liability
• Office liability
• Business contents coverage
• Personal Auto & Homeowners
• Online Certificates of Insurance

Call for a quotation and information

(800) 833-3433
www.arrowinsuranceservice.com

DOI License No. 0510559

Jana Auringer honored as NPC’s Member of the Year

Jana Auringer and Alan Smith
NPC Chairman of the Board Compare rates at 

www.ipssainsurance.com

NEED HEALTH
INSURANCE?



New software is available at
Apple’s app store that allows pool
owners using IntelliTouch® with
ScreenLogic® interfaces to use
their iPhone or iPod Touch to con-
trol pool and spa operations. Once
the software is installed, pool own-
ers can control pool and spa temper-
atures, jets, lighting, water features,
remote video monitoring and more.

Pool owners who have
IntelliTouch with ScreenLogic

and download the new app can
easily turn on a spa and adjust the
desired temperature from any-
where:  home, work, subway, air-
port, etc. The new app also allows
control of all circuits (waterfalls,
pool lights, fountains, etc.), as
well as review of yesterday’s or
last week’s temperature, heater or
light operation, etc. Customers
who have the optional video and
lighting protocol adapter can also

view what their backyard video
cameras are trained on, right on
the iPhone or iPod Touch screen.

Four-color consumer sales sup-
port literature touting all the features
and benefits of IntelliTouch with
ScreenLogic is available. Dealers
can get a free supply of this litera-
ture by calling 888-755-7946, fax-
ing to 800-582-2112 or e-mailing
pool.literature@pentairwater.com
and requesting #P1-012.
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Pentair introduces IntelliTouch iPhone app

Visit 
www.ipssa.com

and click on the 
merchandise page 
for an order form.

www.ipssa.com

Did you know that you could 
get polo shirts, sweatshirts 
and other items with 
the IPSSA logo
on them?

Buy IPSSA stuff!

available through the SPEC office
only. The tickets will be processed
in the order that checks are
received.  The sponsorship monies
that are raised are being used to
cover the expenses of the celebra-
tion and to purchase an appropriate
retirement gift for Don. If you
would like to make a contribution
greater than the purchase of tickets,
just include a note expressing your
wishes with your check and SPEC
we will be glad to accommodate
you.  A ticket request form is avail-
able from the IPSSA office:
info@ipssa.com or 888-360-9505.
Please complete the form and mail
it back with your check to request
tickets. 

Block out the evening on your
calendar and the final details of the
event will be sent to you with your
tickets.

If you have any questions please
feel free to call SPEC Legislative
chair, Jerry Wallace, at 916-332-
6111 or SPEC Chair, G. Bruce
Dunn, at 760-743-2605.  

We look forward to your atten-
dance at this event and your best
wishes for Don in his retirement.

Don Burns 
Continued from page 1

Below is a list of important
IPSSA related documents available
for print or view at www.ipssa.com.
• Drain and Acid Wash Dis-

closure Statement at the Arrow
Insurance Service web site. 

• Certificates of Insurance from
the Arrow Insurance Service
web site. 

• Sample Basic Residential
Service Agreement

• Sample Basic-Plus Residential
Service Agreement

• Sample Premium Residential
Service Agreement

• Sample Chem Log #1
• Sample Chem Log #2
• IPSSA Inc. Bylaws. 
• IPSSA Inc. Standing Rules. 
• IPSSA Inc. Policies and

Procedures. 
• Terry Cowles Memorial Award

Nomination Form
• Policy on Use of IPSSA Logo.

Color and black-and-white
artwork for the IPSSA logo.
Request from
ipssamail@aol.com

• Automate your monthly dues
payment. 

• Benevolent Fund information
and form.

• Travel information for the next
B.O.R.D. meeting.

For Members Only
Go to www.ipssa.com
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New SunTouch™ controller is the ideal
match for IntelliFlo®VS-3050 pump
There’s no question the IntelliFlo VS-3050 intelligent, variable speed

pump is the best way to reduce energy consumption it’s slashing

costs by 30%-90% and saving hundreds per year in thousands of

pools all over the country.

Now, with the new SunTouch automation system you can easily comply with

the control requirement of Title 20 and give your customers the unmatched

efficiency of IntelliFlo…and a top-notch control system.

SunTouch circuits provide automatic control of the IntelliFlo pump, filter, heater plus

two other functions—typically lights and cleaner or water features.  For a high

percentage of pools that’s all the automation they need. As a result, SunTouch is

modestly priced and supremely simple. You not only comply with Title 20, you

deliver the best value to your customers.

For more information on SunTouch, IntelliFlo and meeting Title 20 requirements,

contact your Pentair Water Pool and Spa representative, or call 1.800.374.4300.

pumps / filters / heaters / heat pumps / automation
lighting / cleaners / sanitizers / maintenance products

www.pentairpool.com
1.800.374.4300

How To Meet Title 20 the
Easy and Economical way
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800-320-8050 www.poolelectrical.com

WE’VE GOT IT

Anaheim

714-738-9038

Clovis

559-297-7500

Coachella

760-399-5773

El Cajon

619-562-0313

Austin

512-707-0109

Livermore

925-449-4259

Murrieta

951-600-7180

Palm Desert

760-776-1366

San Antonio

210-479-0032

San Dimas

909-305-9839

San Fernando

818-365-8481

Vista

760-477-1477

PEP ONTARIO
1250 E. Francis Street  Ontario, CA. 91761

Phone 909-673-1160 • Fax 909-673-1141

Choice RewardsChoice Rewards

As You WishAs You Wish

www.pepchoicerewards.com

 To Make Dreams Come True..!
Sign Up Today!

Join PEP's Choice Rewards
Points Program ...

 Every Purchase* Counts ...

It’s Not To Late!It’s Not To Late!

DECK-O-SEAL – More that just a sealant.

Visit our website at www.deckoseal.com/ipod  to sign up for our 
free e-newsletter to stay up to date on DECK-O-SEAL news 

and register for a chance to win an iPod.

DECK-O-SEAL
A Division of W.R. MEADOWS , INC.
P.O. Box 397 Hampshire, IL 60140

800.542.POOL
www.deckoseal.com

sales@deckoseal.com

Help your clients protect their investment with DECK-O-SHIELD and 
DECK-O-GRIP from DECK-O-SEAL. While you are servicing your 
customer’s pools, increase your sales dollars per client by helping 
them protect their deck. DECK-O-SHIELD is designed to protect pool 
decks from staining, including food and drink spills, salt stains and 
water penetration. You can also help your clients protect their deck 
and their guests with DECK-O-GRIP deck treatment. The product’s 
inherent slip-resistant additive creates a surface that helps keep 
guests safe and secure, while also repelling stains and protecting 
their poolside for years to come. Both DECK-O-GRIP and 
DECK-O-SHIELD are easy to apply and do not require a costly invest-
ment in application equipment. Let us help you grow your sales.

®

IPSSA TRAINING MATERIALS ORDER FORM

Officials to the list of approved
product evaluation entities. SB
2100 also grants rule authority for
the commission to establish voting
requirements, such as super
majority, for commission actions,
authorizes the commission to
charge a fee for non-binding inter-
pretations, and eliminates the
archaic building code core course
requirement for all licensees.

STATUS: failed to pass Senate.
Passed the House twice, but failed
to be taken up on the Senate floor.
SB 2100 was withdrawn from S.
Banking & Insurance and General
Government Appropriations but
was held up in the Rules
Committee.  HB 7143 was amend-
ed to reinstate the opening protec-
tion requirement for homes valued
at $750K or more and insured by
Citizens’ property insurance,
passed the House on a 117-0 vote,
and was awaiting action in Senate
Messages.  Sen. Bennett tried to
amend the bill onto SB 682 by
Fasano, but the Rules staff object-
ed and he was forced to withdraw
the amendment.  In a last ditch
effort to pass the bill, it was
amended onto SB 682 after it was
sent to the House and it passed the
House 115-1, but the Senate
adjourned before the returning
Message could be taken up.

Growth Management/Dept. of
Community Affairs

SB 360, SB 362, and SB 1306
by Bennett (R-Bradenton)

HB 7127 by Hukill (R-Port
Orange) and Economic Develop-
ment & Community Affairs Com-
mittee 

These growth management
bills address transportation con-
currency, transportation concur-

rency exception areas, proportion-
ate fair share, alternative review
processes for local government
comprehensive plans, and a
streamlined plan amendment
process.  HB 7127 also includes a
provision to extend construction,
building permits, development
orders and environmental permits
for a period of two years. 

STATUS: passed.  SB 360
bounced back and forth between
both chambers with a plethora of
amendments flying, including one
to add the affordable housing bill;
SB 360 ultimately passed both the
Senate and House on a final vote
of 30-7 and 78-37 respectively.
SB 360 also includes a two-year
extension on all permits and
development orders.

Property Insurance
SB 1950 by Richter (R-Fort

Myers)/HB 1495 by Nelson (R-
Orlando)

These bills make reforms to
property insurance provisions and
specifically require a 10% rate
increase for Citizen’s property
insurance holders to move the
company to more of an actuarially
sound entity.   

STATUS: passed.  The House
initially wanted a 20% increase
while the Senate was fighting for a
5% limit; eventually, a compro-
mise of a 10% increase moved the
bill forward. The House approved
the measure 80-35 while the
Senate voted 32-6.  

Tallahassee Report
Continued from page 17

The IPSSA 2009 Leadership Banquet
photos are now posted online! 

You can view them at http://picasaweb.google.com/IPSSA09 or
find a link on the Links page under the Resources tab at
www.ipssa.com.

IPSSA
Website:

www.ipssa.com
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REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: Mike Gardner

(530) 272-0934
E-mail: mikegardnerpools@aol.com

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.

VFW, 8990 Kruthof Way, Fair Oaks
Pres. Scott Houseman (916) 638-4100

DELTA: (Stockton)
Third Wed., 6:30 p.m.

UJ’s Restaurant, Pacific Ave., Hammer Ranch Center
Pres. Rick Plath (209) 951-7926

EAST BAY
First Tues., 7 p.m., Veteran’s Hall
3780 Mt. Diablo Blvd., Lafayette

Pres. Dave Durkin (925) 757-1311
EAST CONTRA COSTA

Third Thurs., 6:00 p.m., Canton Garden Restaurant
7840 Brentwood Blvd., Brentwood
Pres. Kirk Olsen (925) 487-1954

EL DORADO
Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.

4440 S. Shingle Road, Shingle Springs
Pres. Shawn Panico (916) 201-6245

www.edipssa.com
ELK GROVE

Third Mon., 7:00 p.m. 
Denny’s Restaurant, 8707 Elk Grove Blvd.

Pres Chris Bass (916) 704-1505
GOLD COUNTRY
First Mon., 6:00 p.m.

Lou La Bonte’s, 13460 Lincoln Way, Auburn
Pres. Tim Towne (916) 591-0332

MODESTO CENTRAL VALLEY:
Third Tues., 6 p.m.

Perkos Restaurant, Kiernand Road & 99, Salida
Pres. Kevin McLard  (209) 836-3073

SACRAMENTO CITY
Fourth Wed., 6:30 p.m.

Plaza Hofbrau, 2500 Watt Ave., Sacramento
Pres. Joe Pagluica, (916) 481-2269

SOLANA
Third Tuesday, 6:00 p.m. 

Ulatis Community Center, 1100 Ulatis Dr., Vacaville.
Pres. Mario Esparza (707) 448-3405

TRACY
First Thurs., 6 p.m., Java Makers

Pres. Kevin Bishop (209) 992-7119
WEST PLACER

First Thurs., 6:00 p.m., 
Lincoln Women’s Club, Corner of Fifth & E Streets,

Lincoln
Pres. Tony Silva, (916) 215-9354

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Lane Clark

(805) 794-8132
E-mail: combolox@msn.com

BAKERSFIELD
First Tues., 5:30 p.m., John’s Incredible Pizza Co.

3709 Rosedale Highway, Bakersfield
Pres. Noel Raub, (661) 619-8816

CENTRAL COAST
Second Wed., 7 p.m, Golden Gong Restaurant

290 Madonna Road, San Luis Obispo
Pres. Michael Brown (805) 927-4384

CONEJO
Second Wed., 7:30 p.m., Denny’s Restaurant
50 E. Thousand Oaks Blvd., Thousand Oaks

Pres. John Williams  (805) 526-9088
CONEJO VALLEY

Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park

Pres. Michael Flanagan (805) 444-7960
FRESNO

Fourth Tues., 7 p.m.
Roundtable Pizza at First & Bullard, Fresno

Pres. Michael Margain  (559) 307-1072
SANTA BARBARA

Second Mon., 7:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)

Pres. Jim Caballero (805) 659-4714
VENTURA

Third Tues., 7 p.m.
Yolanda’s Mexican Cafe, 2753 Main St., Ventura

Pres. James Eubanks  (805) 983-1399
VISALIA

Third Wed., 6 p.m.
Amigo’s Cantina, 5113 W. Walnut Ave., Visalia

Pres. Roman Gomez (559) 992-5779

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Bob Nichols

(626) 914-4813
E-mail: precision1980@verizon.net

ANTELOPE VALLEY: Second Mon., 6 p.m.
SCP Antelope Valley, 4514 Runway Dr., Lancaster

Pres. Carlos Majano  (661) 492-1957
carlos@majanopools.com

CALABASAS
Third Wed., 7 p.m., Winnetka Convention Ctr.

20122 Vanowen, Canoga Park
Pres. Walt Sweeney  (818) 772-7665

DIAMOND BAR
First Thurs., 7:30 p.m., Oak Tree Lanes, Diamond Bar

Pres. Ray Naseiro  (909) 869-7665

FOOTHILL
Third Thurs., 7:00 p.m., American Legion Hall

La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410

SAN FERNANDO VALLEY
Third Wed., 7:30 p.m., Disabled American
Veterans Hall, 6543 Corbin Ave., Winnetka

Pres. Elias Duran (818) 366-6977
SAN FERNANDO VALLEY METRO

First Tues., 7 p.m., Winnetka Community Center 
20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com

Pres. Dave Lopez (818) 832-4069
SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.

Indy Mac Bank, 100 E. Foothill Blvd., Arcadia
Pres. Dale Given (626) 445-5060

SANTA CLARITA VALLEY
First Thurs., 7 p.m.

SCP, 28230 Constellation Road, Santa Clarita
Pres. Ken Tucker (661) 618-2145

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Adam Morley

(310) 493-3565
E-mail: adam@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:20 p.m.

Wilshire YMCA, 225 S. Oxford
Pres. Juno Yi (323) 850-8118

EAST LONG BEACH
Second Thurs., 6:30 p.m.

Ecco’s Pizza 2123 Bellflower, Long Beach
Pres.  Jim Burkhalter (562) 461-9555

SOUTH BAY
Second Wed., 7 p.m., American Legion Hall

412 S. Camino Real, Redondo Beach
Pres. Rick Morris (310) 755-5279

WESTSIDE
Second Tues., 6:30 p.m., American Legion Hall

5309 S. Sepulveda, Culver City
Pres. Dean Sawa  (661) 618-0033

WHITTIER
First Wed., 7 p.m.

Superior Pool Products in Santa Fe Springs
Pres. Tom Horning (562) 458-2881

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Bob Luedtke

(714) 776-2638
E-mail: poolmanrobert@msn.com

ANAHEIM
Third Wed., 6:30 p.m.

Roundtable Pizza, 2506 E. Chapman Ave., Fullerton
Pres. Martin Smith (949) 677-1411
CENTRAL ORANGE COUNTY

Last Tues., 7 p.m., Coco’s, 14971 Holt Ave., Tustin
Pres. Doug Ward  (714) 978-9044

DANA POINT
Second Tues., 6 p.m.,

Coco’s, Crown Valley and I-5
Pres. Robert Sink (949) 916-8860

HUNTINGTON BEACH
Third Mon., 6:30 p.m., Round Table Pizza

Warner & Euclid, Huntington Beach
Pres. Michael Atwood (714) 313-2142

MISSION VIEJO
First Tues., 6 p.m., Carrow’s Restaurant

28502 Marguerite Parkway, Mission Viejo
Pres. Christopher Dodd (949) 713-9919

NORTH ORANGE COUNTY
Second Wed., 7 p.m.

Lakeview Café, Lakeview & Orangethorpe, Placentia
Pres. Howard Hill (714) 322-8229

ORANGE COAST
Last Monday, 5 p.m., Carrow’s Restaurant

Warner & Magnolia, Huntington Beach
Pres.Tom Roberts (714) 965-4688

ORANGE COUNTY #1
Second Wednesday, 7:00 p.m., Marie Callendar’s

91 Freeway at La Palma, Anaheim
Pres. Luis Rea Jr. (714) 928-7966

ORANGE COUNTY #9
Second Wed., 7 p.m., Main Street Pizza

Main Street, Garden Grove
Pres. Jim Strother (714) 962-9710

ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m., Claim Jumper Banquet Room,

18050 Brookhurst St., Fountain Valley CA 92708
Pres. Jeff Theders (714) 435-9080

SADDLEBACK VALLEY
Last Tues., 6 p.m., Lone Star Steakhouse, 

24231 Avenida de la Carlotta, Laguna Hills
Pres. Harold McCurdy  (949) 581-8004

SOUTHWEST
First Wed., 6 p.m., ABC Pools

10560 Los Alamitos Blvd., Los Alamitos
Pres. Ken Tipton (562) 430-8515

TUSTIN/IRVINE
Second Tues., 6:00 p.m., PSOC Waterline

Technologies, 220 N. Santiago Street, Santa Ana
Pres. Rich Foley  (714) 974-1514

YORBA LINDA
First Wed., 7 p.m.

Lakeview Café, Lakeview & Orangethrope
Pres. Jaime Aranda  (714) 746-5138

REGION 6 (INLAND EMPlRE)
B.O.R.D. Member: Nathan Smith

(951) 687-1449
E-mail: info@riversidepools.com

CORONA
Second Tues., 7:00 p.m., Marie Callenders

160 E. Rincon St. (at Main St.), Corona 
Pres. Frank Harrington (951) 796-8208

HEMET
Third Wed., 6:00 p.m., El Jalapeno

1999 N. State Street, Hemet
Pres. John Bettencourt  (951) 925-2442

MENIFEE VALLEY
First Wed., 7 p.m. at My Buddies Pizza

2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Lance Sada (951) 837-6322

ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga

Pres. Ron Goodwin (909) 989-0406
PALM DESERT

Third Thurs., 7:00 p.m., Burger Time Restaurant,
78-365 Varner Road, Palm Desert.

Pres. Phil Hendricks  (760) 347-5300
PALM SPRINGS

First Wed., 6:30 p.m.
Elks Lodge, 67491 Elk Drive, Palm Springs

Pres. James Elliott (760) 413-0463
REDLANDS: Second Tues., 6 p.m.

Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa
Pres. Bill Brooks  (909) 553-5780

RIVERSIDE
First Tues., 6:00 p.m., Cask N Clever,

1333 University Ave., Riverside
Pres. Jim Johnson (909) 313-2965

TEMECULA/MURRIETA
Third Wed., 7 p.m.,  Pat & Oscar’s

29375 Rancho California Rd., Temecula
Pres. Henry Herrera (951) 551-8113

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Chuck Gough

(760) 434-7623
E-mail: cabhgough@sbcglobal.net

CARLSBAD
Third Wed., 7 p.m.: Killer Pizza From Mars,

3772 Mission Ave., Oceanside
Pres. David Talbot (760) 720-1546

ESCONDIDO
Third Wed., 7:30 p.m., Old Spaghetti Factory
111 No. Twin Oaks Valley Rd., San Marcos

Pres. John Hackett (760) 723-2859
NORTH COUNTY COASTAL

Third Tues., 6:30 p.m.
Brett’s BBQ, 1505 Encinitas Blvd., Encinitas

Pres. Jordan Nelson (760) 753-4996
RANCHO DEL MAR: Third Mon., 5:30 p.m.

Tio Leo’s, 3510 Valley Ctr. Dr.
Pres. Thomas Regalado (858) 560-8000

SAN DIEGO
Third Wed., 7 p.m., Mission Valley Resort 

875 Hotel Circle S., Mission Valley
Pres.Mark Curran  (619) 579-1720

www.ipssasandiego.com
SAN DIEGO EAST COUNTY

Third Tues., 7 p.m.
Carlton Oaks Country Club, 9200 Inwood Dr., Santee

Pres. Dick Allen (619) 741-6517
SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Steve Elbik (619) 316-0690

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Kurt Schuster

(602) 488-7335
E-mail: badgerpool@yahoo.com

EAST VALLEY
Third Thurs., 6:45 p.m., Superior Pool Products

2350 W. Broadway Rd. #110, Mesa
Pres. Dave George (480) 969-5685

www.eastvalleyipssa.com
HENDERSON

First Wed., 7 p.m.
SCP, 1425 Helm Drive, Las Vegas, NV

Pres. Robert Fazio (702) 795-9596
IPSSA VIPS

Third Wed., 7:00 p.m.
Elk’s Lodge #335, 14424 No. 32nd St., Phoenix

Pres. Bill Phipps (480) 483-6715
LAS VEGAS

First Thurs., 7 p.m.
Vietnam Vet’s Hall, 6424 West Cheyenne, Las Vegas

Pres. Darren Shelledy (702) 228-8813
NORTH PHOENIX

Third Tues., 7 p.m., Sun Systems
2030 W. Pinnacle Peak Road, Phoenix
Pres. William Goossen (623) 580-9802

SCOTTSDALE
Third Mon., 6:30 p.m. (shop talk),

7 p.m. meeting Home & Garden Expo Center
13802 N. Scottsdale Rd. #142, Scottsdale

Pres. Mike Ryno (520) 299-1388

TUCSON
Third Wed., 7 p.m.

Superior Pool Products, 4055 N. Runway Drive.
Pres.Ken Sanders (520) 299-1388

REGION 9 (TEXAS)
B.O.R.D. Member: Phil Sharp

(210) 673-2909
E-mail: rivercitypoolservice@yahoo.com

AUSTIN
First Tues., 6 p.m., Austin Energy Club

721 Barton Springs Road, Room TLC 130
Pres. Frank Berlanga Jr. (512) 563-9971

CORPUS CHRISTI
First Thurs., 6:30 p.m.

Wings ‘n’ More, 5990 S. Staples Street
Pres. Brian Doggett (361) 949-8899

DALLAS
Fourth Tues., 6:30 p.m., Willow Falls Clubhouse

13603 Brookgreen Dr. (at Coit Rd.), Dallas, Texas
Pres. Darrell Bolden (214) 388-4141

FORT WORTH
Third Tues., 7 p.m., La Playa Maya Restaurant

1540 N. Main Street, Fort Worth, TX
Pres. Jason Bonser (817) 605-0194

RIO GRANDE VALLEY
Second Tues., 6:30 p.m.

SCP McAllen, 1201 W. Warren Street, 
Pres. Christopher Myers, (956) 692-3377, ext. 89

HOUSTON
Second Tues., 7 p.m.

IHOP, Katy Freeway, Kirkwood Exit
Pres. Jim Jacobsmeyer (281) 474-7665

MID CITIES DFW
First Mon., 7 a.m., 

SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Jeremy Smith (214) 695-8717

SAN ANTONIO
First Mon., 6:30 p.m., Clear Springs Restaurant

Loop 1604 at Aston Oaks Blvd.
Pres. Fred Rose (210) 494-9784

WAXAHACHIE
First Wed., 7 a.m., SCP,

1909 S. Great Southwest Parkway, Grand Prairie
Pres. Neal Holt, (972) 617-9877

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Dick Nichols,

(408) 978-1948
E-mail: dnichols@geniepoolandspa.com

FREMONT
Second Mon., 6 p.m., Bronco Billy’s Pizza Palace,

3940 Smith Street, Union City
Pres. Bruce Barrios (510)) 750-2866

MID-PENINSULA
Last Tues., 7 p.m., Highland Community Club

1665 Fernside Ave., Redwood City
Pres. Andy Vaccarella (650) 474-2639

MONTEREY COAST
Fourth Wed., 6:30 p.m.

Cabrillo Bowl, 580 Arthur Rd., Watsonville
Pres. Robert Erwin (831) 438-7575

REDWOOD EMPIRE (Marin Co.)
Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,

320 N. McDowell Blvd., Petaluma
Pres. William Thompson (707) 838-9696

SANTA CLARA VALLEY
Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose

Pres. Viral Patel (510) 376-8800
SILICON VALLEY

First Wed., 6 p.m., Armadillo Willy’s,
1031 N. San Antonio Road, Los Altos

Pres. Dave Guslani (650) 322-3332
TRI-VALLEY

Second Thurs., 6 p.m., 
Athens Burgers, 6999 Dublin Blvd., Dublin

Pres. David Hawes (925) 828-7665

REGION 11 (FLORIDA)
B.O.R.D. Member: Todd Starner,

(941) 915-2135
E-mail: tstarner@tampabay.rr.com

CAPE CORAL
Second Tues., 6 p.m., 

Worsham residence, call for location and directions
Pres. Ira Worsham (239) 839-7665

GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m.

9880 W. Sample Rd, Coral Springs
Pres.Ana Labosky (954) 224-7733

www.ipssagoldcoast.org
MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting 

location and directions
Pres. Andrea Dospel (941) 920-2205
OSCEOLA (Kissimmee/Orlando)

Second Wed., 6:30 p.m., Fat Boy’s Restaurant
2512 13th Street, St. Cloud

Pres. Derric Raymond (407) 908-4555
PALM BEACH

Second Wed., 6:30 p.m., All Natural Pool & Spa, 
14589 Southern Blvd., Loxahatchee,

Pres. Bill Straub (561) 784-0057
VENICE

Second Monday, 7 p.m.,
Mamma Leone’s, 1266 Jacaranda Blvd.

Pres. Mark Pifer (941) 915-3202

IPSSA CHAPTER LISTINGS
For Association information, call Vickie Lester CAE, (888) 360-9505 / (888) 368-0432 FAX

P.O. Box 15828, Long Beach, CA 90815-0828, E-mail: info@ipssa.com
For billing or Benevolent Fund information, call Clint Cramer CPA at (888) 391-6012, FAX (888) 391-6203, e-mail clint@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677-7617

For insurance information, call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535
40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray@arrowinsuranceservice.com
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For more information about our associate members,
please visit their web sites.  If company representa-
tives are available to speak at chapter meetings, their
topics and geographic availability is indicated. 

T I T A N I U M  S P O N S O R

HASA INC.*
www.hasapool.com
Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry chemicals,
pool and spa specialty products. ➂➂

P L A T I N U M  S P O N S O R S

OREQ CORP
www.oreqcorp.com
951-296-5076
Sales Program Manager
sales@oreqcorp.com

Ornamental and recreational water products; water
treatment, water features, water activities, water
maintenance ①

POOLVERGNUEGEN
www.thepoolcleaner.com
Manuela Rief / info@thepoolcleaner.com
Dieter Rief / 707-566-0400
The Poolvergnuegen family of automatic
swimming pool cleaners includes both suction and
pressure cleaners.  Isn’t it time you experience
Poolvergnuegen? ①

G O L D  S P O N S O R S

AQUASALT LLC
www.aquasalt.net / 713-877-2616
Susan Flowers
866-549-POOL x7665
sflowers@aquasalt.net
Salt for chlorine generators.  ①

HELIOCOL SOLAR POOL HEATING
www.heliocol.com
Beth Bennion, beth@umasolar.com
Greg Gahagan / 727-572-8515
Solar pool heating ①

CONTINENTAL RESEARCH CORPORATION
www.crcorp.com
Sally Miener sally@crcorp.com  / 800-325-4869
Tom Epstein / tom@crcorp.com
Exclusive contract with 200+ Poolcorp stores

SCP POOL CORP.*
www.scppool.com
Robert Rankin, 714-288-6713
Bruce Butterfield / 714-357-1578
Service industry related ①

S I L V E R  S P O N S O R S

ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty
ray@arrowinsuranceservice.com
800-833-3433 / 805-955-9555
Insurance issues ①

FAFCO INC.
www.fafco.com / 800-994-7652
Suzanne Caraveo / scaraveo@fafco.com
Solar pool heaters ①

MAGIC INDUSTRIES
www.magicindustriesinc.com 
858-717-2801
Valerie Ohlemacher, magicindustries@yahoo.com
Ken Howard, 2ken@ultimatexcapes.com
We provide concrete additives and masonry products.

NATURAL CHEMISTRY
www.naturalchemistry.com / 714-814-1792
Dave Schaffe
dschaffer@naturalchemistry.com
Environmentally friendly cleaning products for pools
and spas.. ①

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
Andres Becerra / Mike Allessandri
malessandri@poolelectrical.com
909-673-1160
Wholesale distributor stocking all major brands
and hard-to-find items. ➂

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan,
cmaclennan@poolcoversinc.com
Claire King, cking@poolcoversinc.com
Sales, service, installation of safety swimming pool
covers and safety fencing.

STINGL PRODUCTS
www.stinglproduct.com
Anthony R Sirianni / 888-749-5433
info@stinglproducts.com
Pool and spa main drain suction
entrapment.  ①

SUPERIOR POOL PRODUCTS*
Don White / don.white@sppdistributors.com
Shelly Miller / 714-693-8035 x223
Erik Hoeckmann / 626-358-4426
erik.hoeckmann@sppdistributors.com
Wholesale distributor of swimming pool products,
parts, supplies and construction products. ①

ASSOCIATE MEMBERS
3 STEP BILLING SERVICE

www.3stepbilling.com / 619-339-7622
Peter Gozdeck, peter@3stepbilling.com
Want faster payments?  Want simpler billing?  Call
me now.  No computer needed. ②

A.O. SMITH
www.aosmithmotors.com
Heather Scaggs/heather.scaggs@aosepc.com
Jim Mosman / 937-667-2431
Bill DeCorrevont, bill.decorrevont@aosepc.com
480-807-1733
Application & repair of pump motors ①

ADVANTIS TECHNOLOGIES
www.poolspacare.com
Jana Wright / 800-445-2059
info@poolspacare.com
Swimming Pool & Spa Specialty Chemicals. Applied
Biochemists, GLB Pool & Spa, Leisure Time, Robarb
and Ultima ①

ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. ➂

ALLEN CONCEPTS
www.tightwatt.com
Steve Allen  /  sallen@tightwatt.com
877-779-7967
Energy-efficient pool controls, loaded with service
features. ➂

ALL-SAFE POOL SAFETY BARRIERS BY SUN-
WEST INDUSTRIES INC.

www.allsafepool.com
Marsh Hauge / info@allsafepool.com
Helen Hauge
Reed Hauge / reed@allsafepool.com
714-712-6233 / 800-786-8110
Manufacture, sell and install swimming pool safety
fences, nets and covers. ②

AMERICAN LEAK DETECTION
www.americanleakdetection.com
Lisa Stickley, 800-755-6697
lstickley@americanleakdetection.com
American Leak Detection specialists use state-of-the-
art equipment and methodology to locate hidden
water and sewer leaks from swimming pool cracks to
concealed plumbing systems ➂

ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com
westernshow@aol.com / poolshow@aol.com 
Peter Haverlation
800-787-7727
Annual pool industry convention and symposium.. ②

APSP
www.theAPSP.org / 703-838-0083
Marianne Kiernan / bweber@APSP.org
Association of Pool and Spa Professionals

AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and spas,
and coping, tile, lights and below-ground plumbing
installations. ➂

AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor, kp@aquamagazine.com
Shawn Gahagan, Publisher. 
The leading monthly for pool and spa professionals.

BIO-DEX LABORATORIES
www.bio-dex.com
bio-dex@bio-dex.com / 623-582-2400
Economical/concentrated specialty chemicals for-
mulated for the service professional.①

BLAKE SALES ASSOCIATES*
www.blakesales.net / 800-748-5756
Mike Ramey / mjramey@blakesales.net
John Grucky / john.grucky@blakesales.net
Products which we represent ➂

CONTRACTORS STATE LICENSE SERVICES
www.contractorslicensingschools.com
800-427-4855
Full range of contractor services ➂

CORAL SEAS POOL CHEMISTS*
Sam Azzarella / sazzarella@yellowout.com
Fred Luth 
760-773-5913 / 800-962-2222
Our products take the algae out of pools with no
brushing:  Yellow Out, Green to Clean. ①

CRAMER & ASSOCIATES
www.cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. ➂

D&D TECHNOLOGIES (USA)
www.ddtechusa.com
Maureen Williams / 800-716-0888 x292
mwilliams@ddtechusa.com
Jim Paterson / jpatterson@ddtechusa.com
Pool safety gate hardware manufacturer.  Key
products:  Magna-Latch® self-latching gate latch and
Tru-Close® self-closing hinges. ➂

DECK-O-SEAL
Jim Dill, jdill@deckoseal.com
Yvonne Jones, yjones@deckoseal.com
800-542-7665 / www.deckoseal.com  
Manufacturer of Deck-O-Seal joint sealant, 
Deck-O-Shield pentrating sealer, and Deck-O-Grip
non-slip sealer for the maintenance of pool decks. ①

DEL OZONE
www.delozone.com / 800-676-1335 x232
Jennifer Engelmeier / jen@delozone.com
Leading authority in ozone technology providing the indus-
try with intelligently designed water purification systems
for pools and spas, both commercial and residential. ①

EASYCARE PRODUCTS, 
DIV OF MCGRAYEL COMPANY INC.

www.mcgrayel.com
800-289-7660
Brian Rezac 559-999-1592
Rosemarie Arenas 559-974-8252
John Johnson 714-843-2668
Manufacturer of Scaletec Plus, Pooltec, Beautec,
Algatec, Startup-Tec, Fountec, and Protec.

EMERSON
Jim D’Angelo, jim.d’angelo@emerson.com
Pat Shadrach, pat.shadrach@eemotors.com
262-692-2001
www.emersonmotors.com
Emerson produces the most service friendly electric
motors for the pool and spa replacement market in the
industry.  ①

ENGLISH POOL CONSULTING
www.poolinspections.com 
Rick English, rick@english.net 
Cindy English, cindy@english.net
619-338-9197
Expert witness, pool inspection. ②

EQUITY THRU ENERGY
Thomas Debin / tom@equitythruenergy.com / 
714- 518-2446
Steve Nold / steven@equitythruenergy.com
Money saving energy solutions

E-Z PRODUCTS
www.e-zpatch.com 
Robert A. Brooks / Richard Layne
ezprod@ezprod.com 
888-439-7282
Manufacturer of swimming pool repair supplies.

FILBUR MANUFACTURING
www.filburmfg.com
714-228-6003 / 888-424-9185
Gary Brukitt 
Kevin Miller/kevin_miller@filburmfg.com.  
Replacing and maintaining of filter grids and
cartridges ①

FLEXIBLE SOLUTIONS
www.ecosavr.com
Grant Moonie, grant@flexiblesolutions.com 
Monique Nelson, Monique@flexiblesolutions.com 
250-477-9969
Ecosavr and Heatsavr, the original liquid solar pool
cover. ➂

FPSIE
Philip Gelhaus / phil@fpsie.org
Don Aston / don@fpsie.org
598-922-8895 / www.fpsie.org
FPSIE (Foundation for Pool and Spa Industry
Education) is a trade school.  Students are taught how
to construct, maintain and repair swimming pools and
spas. ①

G&P TOOLS
www.gandptools.com 
573-431-6998
Jeanie Partridge, jpartridge@gandptools.com
Darrell Goacher
Manufacturer of pool and spa tools.

GARDNER POOL PLASTERING
www.gardnerpoolplastering.com
619-593-8880
Thomas Cox, tomc@gardnerpoolplastering.com
Scott McKenna,
scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope.  Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. ➂

GENERAL POOL & SPA SUPPLY
www.gpspool.com / 800-722-7946
Phil Gelhaus / phil.gelhaus@gpspool.com
Mark Yomogida / 916-853-2400 x1021
Wholesale distributor of pool and spa supplies. ➂

GENESIS 3
www.genesis3.com / 615-907-1274
Lisa Bouton, genesis3lisa@aol.com
Skip Phillips, skip@questarpools.com
Education.

HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
John Ott (Technical x3187) / jott@haywardnet.com
George Metkovich (Sales)
Jai O’Neill (x3127) / joneill@haywardnet.com
909-594-1600 
Manufacturer of swimming pool equipment. ①

HORIZON SPA & POOL PARTS
www.horizonparts.net
Raymond Thibault / ray@horizonparts.net
Bruce Johnson / bruce@horizonparts.net
520-295-9750
Wholesale distributor of pool parts, spa parts, business
education. ➂

INDUSTRIAL TEST SYSTEMS
www.sensafe.com
800-861-9712
Mike McBride, mmcbride@sensafe.com
George Bailey, gbailey@sensafe.com
Manufacture water quality test strips and meters. ➂

INTERMATIC
www.intermatic.com / 815-675-7000
Chris Boucher / Allen Ustianowski
austianowski@intermatic.com
Time controls, remote controls, pool/spa automation,
freeze protection, outdoor low voltage lighting,
pool/spa transformers, chlorinators. ①

JACK’S MAGIC PRODUCTS
www.jacksmagic.com / 800-348-1656
Ted Kreser / ted@jacksmagic.com
Jack’s Magic® is the industry leader in stain
identification, removal, and prevention ➂

KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck coatings. ①

LAMI GLASS OF AMERICA
www.lami-glass.com / 626-962-8400
Aliroza Ershadi, alirezaas@yahoo.com
Remodel and resurface pool and spa with fiberglass
and plaster.  Complete background remodeling.

LEAF ELIMINATOR COMPANY
Roger Pamperin, Roger@Leafinator.com
1-800-658-6637
The X-19 Leafinator is a patented automated solution to
the floating debris (leaves, buds, trash) that plagues pool
owners and service professionals alike.  It really works!

LEAK DETECTION USA
www.leakdetectionusa.com
800-652-7062
Michael Mamula, michael@leakdetectionusa.com
Ed Mumford, ed@leakdetectionusa.com
Leak detection solutions for pools and spas, fountains
and ponds, waterfalls, domestic water. ➂

LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:
Luis Perez, 800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.

LIFE SAVER POOL FENCE
Eric Lupton, eric@poolfence.com
561-272-8242 / www.poolfence.com
Manufacturer of removable mesh pool safety
fencing. ➂

LOWRY CONSULTING GROUP LLC
Robert Lowry / 706-692-7727
boblowry@alltel.net
www.lowryconsultinggroup.com
Chemical consulting, product formulation, education
and technical writing.

MAINLINE SALES INC.
www.mlsalesinc.com
Ryan Haven / ryan.haven@mlsalesinc.com

Robin Smith / robin.smith@tchristy.com
714-507-3300

MARKET HARDWARE
www.markethardware.com
Brian Kraff  /  bk@markethardware.com
Patrick Smith  /  ps@markethardware.com
301-652-8921
Landing business with your website.  ➂

MAXIMUM POOLS
www.maximumpools.com
Ted Lundquist / Kathleen Lundquist 
maximumpools@maximumpools.com
949-859-7130
Pool plastering and remodel.

MG INTERNATIONAL
www.swim-alert.com  , www.snsor-espio.com
Bill Whitehurst, whitehurst@aquasensor.com, 
919-349-9671
Adeline Reynaud, reynaud@aquasensor.com
Manufacturer of pool alarms

NATIONAL LEAK DETECTION INC
Richard Evans/richardjevans@cox.net
800-444-9421
Rick Schmidt / 480-641-2888
Mark Harrison / 714-655-6042
Richard Wilcox / 800-361-6185
Leak detection and leak repair for pools, spas,
fountains, ponds. ②

NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison / 941-766-0634
Association to promote, advance and advocate the
common interests of its members of pool 
plastering and related activities. ①

NATIONAL POOL ROUTE SALES
www.poolroutesales.com / 877-766-5757
Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more on
a sale ①

NELSONITE INC.
www.nelsonitepoolanddeck.com
Regina Rakowski, rrakowski@ellispaint.com
323-261-8144 x449
Pool painting/deck painting ①

NORTH AMERICAN SALT COMPANY
www.nasalt.com
913-344-9100
Jim McGillivary, mcgillivaryj@compassminerals.com
Ben Nichols, nicholsb@compassminerals.com
Salt production/salt water pool supply.

NORWOOD & ASSOCIATES
www.nalobby.net / 916- 447-5053
John Norwood / jnorwood@nalobby.net
Linda Wells / lwells@nalobby.net 
Lobbying firm for pool & spa industry represent-
ing SPEC.

ON BALANCE LLC
Kim Skinner / kim@poolhelp.com
Que Hales / que@poolhelp.com
801-489-5415 / www.poolhelp.com
Water chemistry and plaster problems.  ➂

ORANGE COUNTY LEAK SERVICES /
THE POOL CENTER

www.orangecountyleakservices.com
Bill Campbell / i3obcampbell@sbcglobal.net
714-632-0134
Swimming pool and spa leak locating, repairs,
remodel. ②

ORENDA TECHNOLOGIES
www.orendatech.com
Richard J. Kersey, orendatech@earthlink.net, 
928-522-0194
Harold N. Evans, surgeon@poolsurgeon.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.

PENTAIR POOL PRODUCTS INC.
www.pentairpool.com
Dave Murray / dave_murray@pentairpool.com
Carlos Del Amo
800-831-7133 / 805-523-2400
Pumps, filter, heaters ①

PERFORMANCE SOLAR
www.performancesolar.com
performancesolar@aol.com
Lisa Esposito, 800-274-5836
Solar pool heating. ➂

PLASTIFLEX
www.plastiflex.com
Kevin Baum / kbaum@plastiflex.com
704-871-8448 x29
Manufacture vacuum and filter hoses for the pool
industry.  Robust vacuum hoses for the commercial
service trade.

POOL CARE PRO NETWORK
www.poolcarepro.com
480-626-2176
Bill Seneff, bseneff@poolcarepro.com
Brian Primeau, brian@poolcarepro.com
Web based software dedicated to enhancing retail
customers’ perception of the swimming pool service
professional.  Sign up for 30-day free trial.

POOL & SPA NEWS
www.poolspanews.com
Dick Coleman / John Miles 
323-801-4903
Advertising, promotion, management. Publishing. ②

POOL INDUSTRY EXPO
www.poolindustryexpo.com
Don Koss / Bill Hoy / info@poolindustryexpo.com
415-883-3743

POOL ROUTE BROKERS INC.
www.poolroutebrokers.com
Frank Passatino /frank@poolroutebrokers.com
Maria Passastino
maria@poolroutebrokers.com
949-249-1001 / Selling pool service accounts
(Business Brokers.) ②

POOL ROUTE PROS INC.
www.poolroutepros.com / 714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since 1980 with
hands-on experience in service and repairs, specializ-
ing since 1995 in pool route sales and consulting. ②

POOL SAVER BY SUN SYSTEMS
www.poolsaver.com
800- 766-5728
Paul Autry – pautrey@poolsaver.com
Gladys Perez
Automatic safety pool covers, solar water heating for
pool, spa & home

POOL WATER PRODUCTS*
James Bledsoe / jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies..①

POOLSAFE INC.
www.poolsafe.com
Thomas Callahan
info@poolsafe.com / 760-489-2282
Installation and service of swimming pool covers and
removable mesh fences. ②

PRECISION TILE CO./PENROSE 
COPING CO.*

www.precisiontile.com / 818-767-7673
Brad Rose / mail@precisiontile.com
Installation and sales of swimming pool tile and

coping.
PURITY POOL INC

www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross  / 530-472-3298
Professional cleaning tools & timesavers ➂

RAYNER COVERING SYSTEMS
www.raynercovering.com
800-648-0757
Fabricators of safety mesh, solid vinyl and leaf mesh
covers.  ①

RAYPAK INC
www.Raypak.com
John Kane / jkane@raypak.com
805-278-5329
Tom Grucky / 760-723-2191
Mike Miller / 916-967-4888
Ken Chaubet / 805-578-3566
David Ekman / 949-466-9187
Gas heaters and heat pumps ①

RDS AFFILIATED DEALERSHIPS
www.rdspools.com
Ron Zwicky / ron@rdspools.com
800-870-4737
Underwater pool repair; structural crack injection;
diamond blades & saws; tile cleaning kits. ➂

RJE TECHNOLOGIES INC.
www.sonarguard.com
Corinne Zemla / cz@sonarguard.com
949-727-9399 x29
Pool alarm.  ASTM certified ②

SCUBA POOL REPAIR
www.scubapoolrepair.com
Drew Anderson, drew@scubapoolrepair.com
408-866-1945
Cherri Rediger, cherri@scubapoolrepair.com
Debby Reynolds
Underwater swimming pool repair.

S.W.I.M.
Gene Fields / swimstuff@msn.com
714-557-5491
Rick Hild / 408-224-3640
All products represented ➂

SOLAR DEPOT
Roy Mizany, roy@solardepot.com
951-737-7652 / www.solardepot.com
Solar (P.V., pool, thermal).  ➂

SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com 
Cory Mouillesseaux
info@springboardprb.com / 888-998-7665
Pool route broker ➂

SWIMSAFE POOL SOLUTIONS
www.swimsafesolutions.com
770-723-7055
Mike Harris, mharris @swimsafesolutions.com
Charles Reeves, creeves@sentrychem.com
Specialty chemical manufacturer

TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com
Tom Metzbower / htm@taylortechnologies.com
Wayne Ivusich / 410-472-4340
Basic water chemistry, intermediate water chemistry
& hot water   chemistry ①

TEXAS POOLAND SPA EXPO
www.txpoolandspaexpo.com / 972-270-6888
Tim S. Long, tim@txpoolandspaexpo.com
Dave Boyds, dave.boyd@verizon.net
We are an industry trade show that provides high quality
education and networking opportunities for the industry.

TRADE YOUR ACCOUNTS
www.tradeyouraccounts.com 
Kevin Humphreys
info@tradeyouraccounts.com 
800-930-4519
Online resource for small business owners.  ①

TRANSWORLD SYSTEMS
www.transworldsystems.com
213-365-4325
Tony Arseneault
anthony.arseneault@transworldsystems.com
Larry Eddo, larry.eddo@transworldsystems.com
Profit recovery  ➂

TRUOX
www.troux.com, 916-920-4051
Perry Martin / perry@truox.com
Roy Martin / truox@comcast.net
Water treatment chemicals.

UNICEL
www.unicelfilters.com
Scott Gleason / spgleason@unicelfilters.com
Derek Podebarac
818-678-0400
The industry’s most complete line of replacement
filter cartridges and DE grids. When quality and
service count - Unicel - clearly the best. ①

UNITED CHEMICAL CORP.*
www.swimpool.com / info@swimpool.com
Richard Rosene, 951-640-5210, rich@swimpool.com
/  800-824-5550
Chemistry, plaster problem, valves ①

VAC-ALERT INDUSTRIES LLC
Penny Shaver / pennyshaver@embarqmail.com
Paul Pennington / paul@vac-alert.com
707-576-8282 / www.vac-alert.com
Suction entrapment.  ①

VALTERRA PRODUCTS INC.
www.valterra.com
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
818-898-1671
Pool and spa maintenance equipment and OEM gate
valves and unibody valves and replacement parts.

WATER SAVERS CO.
Steve Holcomb / Andi Holcomb
800-543-0979  / 949-955-1233
Leak detection and repairs for pools and spas. ➂

WATERLINE-PSOC
www.waterlinetech.com
Tom Berrey / 800-464-7762
All areas of pool industry ②

WATERWAY INC.
www.waterwayplastics.com / 805-981-0262
Richard Howell
waterway@waterwayplastics.com
Good quality, good services, outstanding manufactur-
er of pool and spa equipment, valves, fitting and cus-
tom OEM spa parts. ①

WAYNE FISH
Wayne Fish / 714-986-9733 / 714-986-9760
KK The Poolman’s Solution
Wayne Fish’s Scale Remover. Water chemistry, tile
cleaner.  ②

X10 PRO
www.x10pro.com / 800-411-2888
Gerald Rooks / grooks@x10pro.com
Tammy Bowers / bowers@x10pro.com
Electronics manufacturer of transmitters and receivers
to allow remote, automatic and manual control of
lights, pumps and other electrical products for
residential pools, docks and more.  ①

ZODIAC POOL CARE INC.
www.zodiacpoolcare.com
info@zodiacpoolcare.com
sferguson@zpc.zodia.com
800-937-7873 / 954-935-8268
Barracuda Automatic Pool Cleaners, Clearwater,
Nature2, Zodiac Heat Pumps ①

* Charter Associate Members    ① Speakers available in all areas    ② Speakers available in Southern California    ➂ Speakers available in various areas – check with company
The companies named on this page are Associate Members of IPSSA.  Your patronage of these companies is appreciated.  However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification, 
recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing.  Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.

Associate Members


