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Two months into the new
year, the bill proposals are pour-
ing in, which means the session
is beginning to get interesting.
As of this writing, we are three
days away from the new bill
introduction deadline. Thus far
this year 1,020 Assembly and
Senate bills have been intro-
duced, with 476 bills coming in
just the last two weeks. Looking
back over the last few years
there have been between 2300-
2500 bills introduced each year.
Roughly, 1200-1500 of these
bills are introduced the last week
prior to the bill introduction
deadline.

CPSA monitors and reviews
each of these bills for anything
that would adversely affect the
swimming pool and spa business
in the State of California or the
industry nationwide. Since
whatever happens in California
on the legislative or regulatory
front is often exported to other

states, it is extremely important
for the industry to engage to fix
or defeat proposals that adverse-
ly impact the swimming pool
industry before they spread.

What makes this task more
difficult is that probably 60% of
the bills introduced are legisla-
tive intent bills or placeholders.
This means the bills make non-
substantive changes to existing
law or declare the intent of the
legislature to effectuate some
change in existing law. These
bills will not be amended to
reflect the true intent of the bill
until sometime later in March or
early April, generally a week to
ten days out from the bill’s first
policy committee hearing.

For instance, there at least
three bills aimed at the Dynamex
decision. The leading bill, AB 5
sponsored by the California
Labor Federation expresses the
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Things to do in March

IPSSA  proudly announces
that, commencing with this issue
of the IPSSAN, it is partnering
with Pride Industries for the mail-
ing  of the IPSSAN to its sub-
scribers.  In addition to taking on
the role of  the “mail house” for
the IPSSAN, Pride Industries will
insert loose advertisements into

the newsletter.
Pride Industries is a 501(c)3

nonprofit social enterprise that
was founded in 1966 in the base-
ment of a church in Auburn,
California with a mission to cre-
ate jobs for people with disabili-
ties.  Through a wide spectrum of
services, Pride Industries helps

people overcome employment
obstacles and empower them to
lead productive, independent
lives as contributing members of
their communities.

For more information about
Pride Industries, use the follow-
ing web address: https://pridein-
dustries.com/

IPSSA Partners with Pride Industries
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Top row Left to right: Michael Black, Region 5; David Hawes, Region 1; Neal Holt Region 12;
Michael Harris, Region 7; Stan Phillips, Region 10; Derric Raymond, Region 11; John Dixon,
Region 6; Bottom row, left to right: Michael Lee, Region 8; Terry Snow, Region 3; Becky Clayson,
Region 9; Adam Morley, Region 4; and Manuel Margain, Region 2.

Terry Cowles
2019 Award
Right photo: Terry Cowles 2019
Award Winner, Todd Starner and
Isabelle Starner.
Below: Ray Arousty, presenter.

IPSSA’s newly launched Volunteer Spotlight
feature puts our amazing volunteers front and
center in the IPSSA Community! We want to use
this unique opportunity to thank the wonderful
individuals that continuously donate their time
and energy to help IPSSA and the pool and spa
industry thrive. We encourage all IPSSA members to
connect with these star volunteers to let them know about the
Spotlight. To be featured in our next Volunteer Spotlight, in the
IPSSAN, Face Book and YouTube email your picture, pictures of
any information that supports the spotlight, and answer a few ques-
tions. Forward to info@ipssa.com.

1. Tell us about yourself 
2. Tell us about your volunteer experience with IPSSA. Project

in the past that would be featured as a spotlight.
3. Why did you decide to become a volunteer
4. How has volunteering impacted your career
5. How has being involved with IPSSA made a difference in

your community or outreach to the public

NEW FEATURE!
VOLUNTEER SPOTLIGHT



By David Hawes
IPSSA President, Region 1

Director
Hi Everyone,
I am starting my 2nd year as

your President and could not be
more excited.  We just had a great
Leadership Weekend, that by all
comments we received, was one
of the smoothest on record.
Registration went well, and
everyone seemed to be pleased
with the amount of information
they received.  Big shout out to
our Executive Director, Rose
Smoot and her team for doing a
great job of taking care of the
details.  One of the challenges in
our association is making sure we
equip our chapter leaders with the
tools they need to be effective
and efficient in the roles they
have assumed.  I think we were
able to do that at this year’s
Leadership Weekend. 

The industry has experienced

some major changes here of late.
Company mergers have hap-
pened, Association partnerships
have occurred, and court cases
have been decided that all impact
us in large or small ways.  I
always try to read and pay atten-
tion to these changes to see how
they affect my business.  I would
challenge you to do the same.  I
don’t think anyone knows how all
the parties involved in these

changes are going to land, but my

Going forward, responses to
the quizzes will be accepted only
by email.  Although change
sometimes occurs slowly, the
IPSSAN has decided to embrace
email as easier and less expensive
than fax machines and the U.S.
Postal Service.

Unfortunately, we didn’t re -
ceive any 100% correct responses
to the January Education Corner
quiz.  Remember to email your
answers to editor@ipssa.com by
the 20th of each month! 

The correct answers for

January are:  
1. Knowing the evaporation

rate in your area can be important
in maintaining your pool.
Answer: A. True.

2. When salt is dissolved in
water, ions are formed which are
positively and negatively
charged. Answer: A. True

3. At 77 degrees F, a gallon of
water weighs: Answer: C. 8.34
(pounds)

4. A cubic foot of water con-
tains how many gallons?
Answer: D. 7.48 gallons
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All members who mail an entry with the correct answers will become
eligible for a drawing at the end of the month for IPSSA logo gear. All
correct entries will go into a year-end drawing for other IPSSA mer-
chandise. IPSSA members are the only eligible participants and only
one entry per month is permitted. Each month, the winner of the
drawing will be published in The IPSSAN. Entries for this month must
be received by MARCH 20, 2019.

1. A colorimeter measures the amount of light that is trans-
mitted through a sample.

A. True
B. False

2. How many pounds is 1 ppm in 18,500 gallons?
A. 1.5 lbs.
B. .15 lbs.
C. 5.1 lbs.
D. .85 lbs.

3. Hardness increaser is incompatible with sodium bicarb.
A. True
B. False

4. The three categories of chlorine are:
A. Elemental, organic and natural
B. Organic, inorganic and natural
C. Elemental, organic and inorganic
D. Dry, liquid and gas

Name ________________________________________________________

Address ______________________________________________________

City_______________________________ State__________ Zip ________

Telephone Number (____) ______________________________________

Chapter ______________________________________________________

Correct Answers: 1.______ 2. ______ 3. ______ 4. ______
(Please indicate A, B, C, or D for each answer.)

Mail Entry to:
IPSSA Quiz, P.O. Box 3367, Rocklin, CA 95677

Or email to: editor@ipssa.com
Entries for this month must be received by MARCH 20, 2019.

REGION 1 — Modesto Central Valley:  Angel
Camarillo… Gold Country: Joshua Rosenkrans…
Sacramento City: Matthew Giacomo… REGION 3 —
Foothill:  John Shubin… REGION 5 — Mission Viejo:
Bryan Blade, Shannon Pratt… REGION 6 — Palm Desert:
Michael Sanchez… REGION 7 — Carlsbad: Brian
Curran… San Diego Metro: Steve Dumont… San Diego
East County:  Lau Garcia, Mark Harris, Robert Harris…
REGION 9 — North Houston:  Noah Kravetz… REGION
11 — Osceola:  Daniel Foxx… North Georgia:  Giyong
(Kevin) Kim… Sarasota: Andrew Elbrecht, Jeremy
Mathews, Ian McHardy.

WELCOME NEW MEMBERS!

Mar. 21-23 41st Annual Western Pool & Spa Show
Long Beach Convention Center, 300 E. Ocean Blvd.,
Long Beach, California 90802
For more info: www.westernshow.com; 800-787-
7727

April 5-7 Fishing with FPSIE (Foundation for Pool & Spa
Industry Education)
Family Campout & Fishing Derby
Camanche Lake Reservoir
South Shore, 11700 Wade Lane, Valley Springs, CA
Information: www.fishingwithfpsie.org
916-922-8895; info@fpsie.org

April 24 Sacramento City IPSSA Chapter
Mini Trade Show BBQ
6-8:30pm, Leisure Supply, 4660 Pell Drive,
Sacramento, CA 95838

Calendar of Events

Compare rates at
www.ipssainsurance.com

NEED HEALTH
INSURANCE?

Financial office thanks chapters

with prompt payments
The Financial Office thanks the following 47 chapters, whose

members all paid promptly in February before second notices were
required: 

Region   1 – East Bay, Tracy, Modesto Central Valley, Gold
Country, West Placer, Elk Grove, El Dorado

Region   2 – Fresno, Central  Coast
Region   3 – Santa Clarita
Region   4 – Central Los Angeles, East Long Beach
Region   5 – Anaheim, Dana Point, North Orange County, Surf

City, Yorba Linda, Tustin/Irvine, Mission Viejo,
Orange County Pool Professionals

Region   6 – Hemet, Redlands,  Ontario/Rancho Cucamonga,
Corona, Menifee Valley

Region   7 – Carlsbad, Rancho del Mar, San Diego, San Diego
Metro, San Diego East County

Region   8 – Scottsdale, Henderson, West Valley
Region   9 – North Houston, North Austin, West Houston, Hill

Country
Region 10 – Mid Peninsula, Silicon Valley, Tri Valley
Region 11 – Osceola, Sarasota, Gold Coast, Port Charlotte
Region 12 – Mid Cities DFW, Tarrant County

No Correct Answers for January Quiz

A Message from the President

Continued on page 6
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Long Beach Convention Center
300 E. Ocean Blvd., Long Beach, California 90802

3-DAYS OF SEMINARS
• Over 50 New and Revised

Seminar Classes

• Classes in Spanish All 3 Days
BEGINNERS TO ADVANCED
WATER CHEMISTRY, EQUIPMENT REPAIR,
ELECTRONIC CONTROLS, HEATERS,
DROWNING PREVENTION,
BUSINESS CLASSES AND MORE....

Join Us! Exhibit Hours:
Thurs., Mar. 21 ~ 6 PM-9 PM

Fri., Mar. 22 ~ 2 PM-6 PM
Sat., Mar. 23 ~ 1 PM-6 PM

Seminar Hours:
Thurs., Mar. 21 ~ 1 PM-5:45 PM

Fri., Mar. 22 ~ 8 AM-3 PM
Sat., Mar. 23 ~ 8 AM-2 PM

3 DAYS OF EDUCATION
• $85 (by Mar. 3rd) • On Site: $95

VISIT: westernshow.com • General Info: 800-787-7727 • Exhibit Sales: 800-746-9772

ADDITIONAL CLASSES 2019
**NSPF Certified Pool Operator Course (CPO) / Mar. 21-22

**NSPF AST Certification Class / Mar. 20
**Pool Chemistry Certification Course from PCT / Mar. 21
**SEPARATE FEE: Visit westernshow.com for details

~ ON THE EXHIBIT FLOOR ~
• Dodge Truck Give-A-Way on LAST day of Show •

• Prize Drawings All 3 Days •
• On-Floor Golf Putting Contest for Everyone •

FLOOR ACCESS: No Charge For Online Pre-Registration
On-Site: $5 Badge Fee

THURSDAY, MARCH 21, 2019 / EXHIBIT HOURS 6-9 P.M. /OPEN TO THE TRADE ONLY/REGISTRATION REQUIRED / 50+ New Format Classes

SATURDAY, MARCH 23, 2019 / EXHIBIT HOURS 1-6 P.M./OPEN TO THE TRADE ONLY/REGISTRATION REQUIRED / 50+ New Format Classes

Time CLASSROOM S1 CLASSROOM S3 BALLROOM A BALLROOM B SEASIDE PRE-FUNCTION CLASSROOM S5 CLASSROOM S6

3 P.M.
TO

3:45
P.M.

Ultimate Pool Care
for the Next Decade,

Alex Hannah,
Clear Comfort

How to Install

Water Features

That Work

Ron Hetzner, Oreq

The Navigator y Pool
Vac (Nuevo format y

presentation)
Daniel Jazo, Hayward

Clases En Español

The Navigator and
Pool Vac (New Format \

Presentation,
Dan Bachman, Hayward

Hybrid Pool Heaters
Solar Gas & Heat Pumps

Dave Sizelove
Aquatherm Ind., Inc.

Design and Troubleshoot
Solar Pool Heating

Systems
Suntrek Industries

Time
8 A.M.

TO
9:45
A.M.

11 A.M.
TO

12:45
P.M.

Time

Seemmiinnaarrss && SSppeeaakkeerrss ssuubbjjeecctt ttoo cchhaannggee oorr ccaanncceellllaattiioonn wwiitthhoouutt nnoottiiccee // CCHHEECCKK wweesstteerrnnsshhooww..ccoomm FFOORR UUPPDDAATTEESS OORR CCHHAANNGGEESS

8 A.M.
TO

9:45
A.M.

10 A.M.
TO

11:45
A.M.

NOON
TO

1:45
P.M.

LONG BEACH CONVENTION CENTER, 300 E. OCEAN BLVD., LONG BEACH, CALIFORNIA / HALL “C” / Speakers’ views are their own and not necessarily those of the Western Pool & Spa Show, Inc.

CLASSROOM S4 CLASSROOM S7

The Pool Cleaner 
(New Format \

Presentation) David
Jones, Hayward

Hazardous Material

Transport & Your

Route Truck,

Ron Hetzner

CLASSROOM S1 CLASSROOM S3 BALLROOM A BALLROOM B SEASIDE PRE-FUNCTION CLASSROOM S5 CLASSROOM S6CLASSROOM S4 CLASSROOM S7

Be-A-Five-Star

Business

Kim Olson

Broadly

New IntelliFlo USF Pump
Hands-On Programming,

Carlos Gomez, Pentair 
Clases En Español

VS Omni – The Pump 
that Controls the Pad 

(New Format / Presentation)
Bryan Chrissan, Hayward

Ozone for

Residential

Pools

Beth Hamil

The New 
IntelliConnect

Automation System
Mike Childress, Pentair

Calentadores de
gas, speaker: 

Alex Valdovinos
Clases En Español

Comprender los Estatutos
y la Automatizacion
Quimica Avanzada, 

Daniel Jazo, Hayward, 
Clases En Español

RayPak Digital

Heater Installation &

Troubleshooting

Brad Duncan

Drowning Risk Reduction
And Emergency

Response, Richard Pass
Save A Little Life Inc.

Pool Chemistry – How to
Prevent Common Problems

Before They Start
Clases En Español

Construction 308: The
Beauty of the Edge

Vanishing, Edge & Water
In Transit Design

OmniLogic For The 
Serviceman (New 

Format / Presentation) 
Bryan Chrissan, Hayward

CLASSROOM S1 CLASSROOM S3 BALLROOM A BALLROOM B SEASIDE PRE-FUNCTION CLASSROOM S5 CLASSROOM S6

Making a Case for Heat
Pumps in California,
Dave & Dan Sizelove,
Aquatherm Ind., Inc.

Connectivity for
the Pool Industry

Alex Krajewski
Zodiac

Chemistry 101 &
Basic Water
Chemistry,
Terry Arko

Water Testing

Interferences and How

to Overcome Them

Chris Golden

CLASSROOM S7

How a Pool 

Works 

Purity Pool

Robert Foutz Jr.

Keeping Your

Business Out of 

Legal Hot Water

Ray Arouesty

Variable Speed
Pumps And How

They Work
Ben Honadel

CLASS

CANCELLED

Advanced Variable

Speed Pumps

Ben Honadel

Pool Chemistry, How 
to Prevent Common

Problems Before They
Start, Eric Knight

Drowning
Prevention for the
Service Technician

Service Industry
News, Carrie Dibrell

4 P.M.
TO

5:45
P.M.

Attracting
Home Pool Owners,

What they Want, Need &
Want you to have, Alex
Hannah, Clear Comfort

How to Sell the 
Importance of Proper
Water Chemistry to 

your Customer, 
Terry Snow, Rich Gallo

Heaters – Time
Saving Tips and

Trucks for Efficient
Troubleshooting, 

Ben Carver, Hayward

FRIDAY, MARCH 22, 2019 / EXHIBIT HOURS 2-6 P.M. /OPEN TO THE TRADE ONLY/REGISTRATION REQUIRED / 50+ New Format Classes

CLASSROOM S4

1 PM
TO

2:45
PM

Algae: Why We
Get it. How We Get
Rid of it. And the
Truth about CYA
Chris Marcano

Algaecides vs. 
Phosphate
Removers

Marvin Rezac

Basic Water 

Chemistry

Gabe Talese, HASA

Proactive Pool 

Start Ups and

Surface Protection

Scott Niehols

The Pool Cleaner 
(Nuevo format y 

presentation), Daniel Jazo 
Clases En Español

Plaster Stains &

Discoloration

Jacks Magic

Dave Callahan

The ABCs of GenX, 
Y+2. How to Build
Pools They Care

About, Alex Hannah
Chemical Automation, Salt
Chlorine Generators and
the Spa Bypass, speaker

name: Kenneth M. Howard
+AquaRite Salt 

System Management

Lawrence Dow

Hayward

RayPak Digital
Heater Installation &

Troubleshooting
Brad Duncan

Surface-bound Organic
Contamination, Disinfection
Byproducts and Swimming

Pool Filtration,Vance Fiegel,
Creative Water Solutions 

Myths vs. Facts
Of Germs, Algae and

Water Balance,
Roy Vore, BioLab, Inc.

Applying 

Filtration Science 

to Your Pool

CPSA

Good Mastic

Installation

Deck-O-Seal,

Brandon Davis

VS Omni – La bomba 
Que controla el Pad (Nuevo

Formato / Presentacion
Daniel Jazo

Clases En Español

Technical Service 
Training for In-Floor
Cleaning Systems,

Jaime Guzman

See the Pool in a 
Whole New Light,

Fiber-to-LED 
Lighting Upgrades

Kathryn Varden

New Federal Pool Pump
Regulations:  How It May

Impact Your Business
Jeff Farlow

Pentair

Chemical

Automation,

Chris Forman

CLASS 

CANCELLED

Business

Management

Pedro Correa

Clases En Español 

Pool Plaster 

Concepts for Service

Professionals

OnBalance

How it Works
For Beginners
Dennis Rettela

Tips & Tricks
for the New Pool

Professionals
Peter Haverlation

Understanding
Commercial Bylaws and

Advanced Chemical
Automation

Sean Murphy, Hayward

Myth of Water 
Testing and
Chemistry

Chris Golden

Certified Stain

Specialist

Jack’s Magic

Scott Bartlett

Secrets to 

Algae-Free Pools

Evengelina Serrano

Clases En Español

Engineering 182:

Mechanical System

Design

Sistemas de
Generacionde cloro, 

Alex Valdovinos, Zodiac
Clases En Español

Preventing

Chemical Accidents

Steve Dunn

Rola-Chem 

ORP/Ph Controllers

Application 

Todd Schwab

Millionire Pool Man

Thinking Outside 

Of the Box

Chris Webb

Licenciada 
Contratista Guiatista,

Arturo Torres
Clases En Español

Water Chemistry For the
Pool Service Professional
Pedro Correa, Bob Lowry

Clases En Español

Water Chemistry 

for the Pool Service

Professional

Bob Lowry

Energy EFF Heater

ENG, Carlos Gomez,

Pentair

Clases En Español

Fire Pits and
Bowls

Alex Krajewski
Zodiac

Advanced Topics in
Water Chemistry and

Pool Management, 
John Weber, BioLab

Grow Your

Business with

Landscape Lighting

Mike Marshell

Basic
Electricity

Mike Childress,
Pentair

MEETING ROOM

HAYWARD

Water Chemistry 

For the Pool Service

Professional

Bob Lowry

Introduction to

QuickBooks

Pedro Correa

Clases En Español

The Meter One was
“Measuring your Meter?”
What your Electrical Meter
can (and can’t) do for You

Bill Hamilton

The New IntelliConnect
Automation System

Carlos Gomez, Pentair
Clases En Español

New IntelliFlo 
USF Pump Hands-On

Programming
Mike Childress, Pentair

Energy EFF
Heater ENG

Chris Forman,
Pentair

Creating the Backyard
Water Park, Selling

Entertainment Zones for
All Ages. SR Smith,

Kathryn Varden
Calentadores: consejos y

trucos para ahorrar tiempo
y solucionar problemas,
Daniel Jazo, Hayward,

Clases En Español

Future-Proof, Your Business,
Know Your Customers &

Make More Sales, 
Steve Berens, Clear Comfort

Gestion del sistema
De sal AquaRite

Daniel Jazo,
Hayward

Clases En Español

MEETING
ROOM

Guia 101 de Resolucion
de Problemas en

Calentadores Raypack,
Ricardo Gonzalez

Advanced Water

Chemistry

OnBalance

10 A.M.
TO

10:45
A.M.

1 P.M.
TO

2:45
P.M.

Education is the Future…



By Rose Smoot, IOM, CAE,
IPSSA Executive Director

BORD members Present:
David Hawes, Region 1 Director;
Manuel Margain, Region 2
Director; Terry Snow, Region 3
Director; Adam Morley, Region 4
Director; Michael Black, Region
5 Director; John Dixon, Region 6
Director; Michael Harris, Region
7 Director; Mike Lee, Region 8
Director; Becky Clayson, Region
9 Director; Stan Phillips, Region
10 Director; Derric Raymond,
Region 11 Director; Neal Holt,
Region 12 Director

Contractors: Rose Smoot,
IOM, CAE, Executive Director;
Jay Lang, EA, Financial Office;
Clint Cramer, CPA, Financial
Office; Ray Arouesty,
HUB/Arrow Insurance Service

2019-20 BORD Officers:
David, Hawes, Region 1,
President; Michael Lee, Region 8,
Vice-President; Manuel Margain,
Region 2, CFO; Becky Clayson,
Region 9, Assistant CFO; Adam
Morley, Region 4, Secretary

2019-20 BORD Committee
Chairs: John Dixon, Region 6,
Education Committee; Terry

Snow, Region 3, Legislation &
Regulation Committee; Adam
Morley, Region 4, Marketing &
Communication Committee;
Michael Harris, Region 7,
Membership Program Committee

BORD meeting dates:
May 3, Westin Sacramento.

Time: TBD
August 10, virtual meeting
November 2, Ontario, CA
Member Census: 
The December 31, 2018 mem-

bership census shows a total of
2,898 members. Hawes asked
Financial office if they can delin-
eate the reason why membership
decreases, ie., Retired, or termina-
tion due to nonpayment. 

Tax Data: BORD asked that
Financial Office to provide on the
15th of the following quarter the
tax data report to each BORD
member and Executive Director. 

Education Committee:
Dixon reported on the IPSSA
Education Fund Guidelines as
adopted by the BORD January 17,
2019. Guidelines posted on the
IPSSA Website as well in in the
IPSSAN.

Legislation & Regulation

Committee: Outreach in Region
8. Lee asked for approval by the
BORD on the artwork for the life
Jackets, subject to appropriate
additional named insured, status
and indemnification approved by
IPSSA Counsel.

Motion: Lee 2nd: Snow
All: 12
Marketing & Communica -

tion Committee: 40 second
Video for supply houses, devel-
oped by Margain approved by the
BORD. Motion: Dixon 2nd:
Clayson

All: 12
BORD was informed that the

printer for The IPSSAN closed
their doors, February 1, 2019. 

Membership Program Com -
mittee: Harris reported that the
process for approval of associate
members had been streamlined.
Harris reported on tradeshows. 

IPSSA Liaisons: Bob Ludtke
introduced to serve on Council for
Model Health Code

Snow motioned to adopt the
liaison list, as provided in BORD
packet, with the addition of
Ludtke Motion: Snow  2nd:
Clayson All: 12

IPSSA liaisons are, Terry
Snow, Joe Lukacik, Jeremy Smith
and Bob Ludtke. 

Margain asked audience if
anyone had any interest in serving
as a liaison on its IPSSA’s behalf
to please contact executive direc-
tor at rose@ipssa.com. 

Online harassment training:
Harris of Region 7 discussed the
idea of online harassment training
for chapters. 

Proof of general liability
insurance: Harris: Existing mem-
bers that change their insurance

must provide proof of uninterrupt-
ed insurance immediately and
meets the minimum general com-
mercial liability requirements.
Motion by Harris

2nd: Clayson
All: 12 
Privacy Policy: Snow provid-

ed information about members
that call Financial office seeking
confidential information. BORD
directed Smoot to prepare a priva-
cy policy to be followed by the
Financial office, on how best to
respond to members.
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IPSSA BORD Meeting Highlights / February 8, 2019

intent of the Legislature to apply
Dynamex across the board to all
employment determinations.
However, behind the scenes
negotiations are going on
between organized labor, truck-
ers, Uber and Lyft, real estate
agents, emergency room doctors,
insurance agents and brokers, and
other professional organizations
arguing for exemptions. Other
groups, including CPSA, are

looking at possible modifications
of the ABC test to provide more
flexibility to allow individuals
who want to be independent con-
tractors to continue to operate
independently. Contrast this
approach to bills supported by
organized labor in the State of
Washington dealing with
Dynamex that have been intro-
duced in full detail with various
exemptions and modifications
that allow for flexibility.

Over the next 30 days, we
will have a much better idea of
what is on the agenda and what
issues may affect the swimming
pool and spa industry in
California. However, the legisla-
tive process described above is
why it is so important for CPSA
to be in Sacramento everyday
watching out for the industry. The
time frame on developing issues
moves so fast that organizations
must be on top of amendments to
bills or be left behind. There is
simply no time to get organized
and respond after the fact.

Big agenda items for 2019 are
Dynamex, consumer privacy,
healthcare expansion, wildfire
issues, housing and homeless-
ness. Stay tuned for more as
CPSA keeps you informed!

To learn more about the
CPSA and to become a member
to support their government rela-
tions efforts, visit
www.thecpsa.org.  

California Capitol Report
Continued from page 1

Letters to the editor must be
signed in order to be published,
and must be accompanied by an
address, valid e-mail address,
and a daytime phone number for
verification purposes. (Your
phone number will not be print-
ed.).  Unsigned letters will not be
published unless a compelling
reason for withholding your
name is given. Letters to the edi-
tor containing erroneous or
unverifiable information will be
edited or rejected.  No letter that
makes personal attacks on some-
one’s character will be published.
The editorial staff reserves the
right to edit for length or gram-
mar or reject submitted material
that does not meet these stan-
dards. Letters requiring a
response will be held for publica-
tion until the response is
received.

Opinions expressed in pub-
lished letters do not imply
endorsement by IPSSA.

LETTERS

TO THE

EDITOR

2012 Membership Application 
               
 

Step One: Contact & Directory Information 

 
Contact Name:      Company Title: 
 
Company Name:      Contact Telephone:   Fax:   
 
Mailing Address:        City:   State:  Zip:                                   
 

 
Email Address:       
 

 
Directory Listing:        City:   State:  Zip: 
 

 
Directory Telephone:     Directory Website:      
 
LinkedIn:       Twitter: 
 

Step Two: Committee Involvement 
 

The best way to take full advantage of your membership is to participate on a committee.  With so many different opportunities to get involved, there’s sure 
to be a committee for you.  We welcome all members to any of our committees.  It’s a great way to meet other industry professionals and keep APEC strong.  
A committee chair will be in contact with you with more information on your chosen committees.  
 

 Communications       Distribution      Fundraising      Local Issues (City, County, Municipalities)       Manufacturer Communications      Marketing       
 

 Membership      APSP      IPSSA       Builder Council      Commercial Council      Retail Council       Service Council       None 
 

Step Three: Verify Membership Level and Dues Amount 
 

SERVICE/RETAILERS/BUILDERS:  Service $250.00    Retailer $250.00    Builder $250.00    Spa/Hot Tub Dealer $250.00 
 

ALLIED INDUSTRY PROFESSIONAL:  Allied Industry Prof $200.00   CONTRACTOR/SUBCONTRACTOR:  Contractor $200.00    Subcontractor $200.00    
 

MANUFACTURER AGENT:  Manufacturer Agent $500.00   MANUFACTURER/DISTRIBUTOR:  Manufacturer $1500.00    Distributor $1500.00    
 

POOL OPERATOR:  Pool Operator $200.00   CONCERNED CONSUMER:  Concerned Consumer $200.00  
 

Step Four: Total Renewal Cost & Submit Payment Information 
 

Use the blanks below to calculate your payment total. 
 

 

Membership Dues Cost: $         Additional Donation to APEC: $        (Tax-Deductible) TOTAL PAYMENT:  $                                    
 

Please mail this form along with your payment in U.S. Funds (Do not cut any part of this form) 
 

  Check enclosed:  Check #      Credit (VISA)    Credit (MASTERCARD)  **APEC does not accept Mastercard or AMEX at this time** 

Credit Card #:         -         -         -          Expiration Date:        

Name as it appears on card:                                                                                                           Billing Zip Code:    Security Code:          

Signature of Card Holder:                                                                                                                                                                                                               
 

 
PLEASE REMIT PAYMENT TO: 

 Aquatic Professionals Education Council  |   P.O. Box 340066  |  Lakeway, TX 78734 

2019 Membership Application



The IPSSA Board of
Regional Directors unanimous-
ly approved the new guidelines
for the IPSSA Education (for-
mally Scholarship) Fund,
January 17, 2019. IPSSA
Education Committee is
charged with identifying educa-
tional needs at various industry
trade shows.  

The IPSSA Education Fund –
Advancing Professional Training
and Education in the Swimming
Pool and Spa Industry

The Independent Pool and
Spa Service Association
(IPSSA), established in 1988,
was formed to promote educa-
tional opportunities and provide
business resources to its member-
ship.  

Scholarships through the
IPSSA Education Fund are avail-
able to all self-employed swim-
ming pool/spa service technicians
in Arizona, California, Florida,
Georgia, Nevada, and Texas.
Based on the group class setting.

Funding is provided for qual-
ified group classes through the
IPSSA Education Fund. Those
taking qualified group class will
receive a DISCOUNTED
ENROLLMENT FEE BASED
ON A SUBSIDY PROVIDED
BY THE FUND. The following
classes qualify, but are not limit-
ed to, under these guidelines: 

• Certified Pool Operators
(CPO)

• Aquatics Facility Operator
(AFO)

• Contractor license schools
• And whatever other courses

the committee deems appropriate
Qualified group classes may

be offered at INDUSTRY
TRADE SHOWS, INCLUDING
BUT NOT LIMITED TO:  The
Desert, Orlando, PIE and
Southwest Trade Shows. 

If you have any questions
about the program, please inquire
info@ipssa.com or call 888-360-
9505. Press 6 

Mission Statement: IPSSA
Scholarship [Education] Fund is
to advance professional training
and education of the Self-
Employed Swimming Pool and
Spa Service and Repair Pro -
fessional by subsidizing group
classes that will expand his/her
knowledge of their profession.

IPSSA Education Fund 

(800) 833-3433
DOI License No. 0510559

OPTIONAL COVERAGE 
FOR MEMBERS

Increased Life Insurance Limits
Higher Liability Limits
Remodeling Coverage

Since 1984 — Employee Owned
Specialists in Swimming Pool Safety Products

The employee owners at Pool Covers, Inc. are committed
to great customer service for you and your clients!

Know that when you refer your clients to us they do not
need to shop anywhere else.  Pool Covers, Inc. employee
owners will not only provide superior customer service
but will provide you with the most innovative products to

make your clients pool safe.  We offer child safety fencing
as well as safety swimming pool covers.  Our style of “one

stop shopping” makes it faster and more convenient for
you and your clients.

Remember, for every client you refer that purchases a
safety product from Pool Covers Inc., you will receive a
referral check.  We here at Pool Covers, Inc. appreciate

you and your business!

Pool Covers Inc. providing quality safety products and
service in Northern California for over 30 years.

Call us at 800-662-7665 with your referrals! 

Save Lives, Save Water, Save Heat, Save Money!
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One of the benefits of membership in IPSSA is a $50,000 life insurance policy. All you need
to do is complete a Beneficiary Designation Form.

But, what happens if you haven’t declared a beneficiary? You will lose control of who
receives your benefits. The payment of funds will be delayed and, if the benefits are part of a
probate, it could take a year or more for your loved ones to get those funds.

The good news is that, when your Beneficiary Designation Form is on file at the IPSSA
financial office, the check for your life insurance benefit is issued as soon as the death certifi-
cate is received by the insurance company.

Call the financial office (888-391-6012) if you are not sure whether or not your Beneficiary
Designation Form has been filed. If not, or if you want to change your beneficiary, you can down-
load the form from the “Members Only” page of www.ipssa.com.

Don’t neglect this small but important detail which could prevent headaches for those you
love.

It pays to designate beneficiaries

Try the
Education
Quiz
on page 2 

and 
challenge

your 
knowledge!

Education
Quiz

We have IPSSA logo
gear available. Call

the IPSSA executive office
at 888-360-9505 to order!



The Association of Pool &
Spa Professionals confirmed that
state advocacy efforts aimed at
protecting the scope of work
available to Texas pool and spa
professionals has resulted in a
successful outcome. Those who
hold a Texas Residential
Appliance Installer's License
(RAIL) can now confidently per-
form common pool-related serv-
ices without the threat of TDLR
violations. 

Last month, Texas De -
partment of Licensing and
Regulation (TDLR) released a
statement clarifying the scope of
work and service guidelines to
political subdivisions, RAIL
holders and related stakeholders
regarding pool and spa work set-
tings. These important clarifica-
tions ensure that holders of RAIL
licenses can confidently advance
their offerings to customers for
the installation, maintenance and
repair of pool-related electrical
devices. 

Statutory clarifications for
holders of RAIL license include: 

• Installing, uninstalling, or
replacing pool-related electrical
devices including underwater
lights, ground-fault circuit inter-
rupter (GFCI), pumps, motors,
heaters, automation systems, and
related equipment on the "load-
side" of the control-center while
maintaining National Electrical
Code compliance. However, if
the system requires a new or
upgraded "line-circuit," only a
licensed electrical contractor
with a designated master electri-
cian may offer to perform that
work. 

• Installing or adding pool-
related electrical devices to an
existing pool that do not require
an increase in amperage or access
to a main breaker panel. For
example, a RAIL holder may

install salt systems, a time clock
or similar automation equipment,
a variable speed motor, or ultravi-
olet or ozone equipment.  

• Installing, uninstalling, or
replace pool-related electrical
devices that use direct or alternat-
ing current. 

“The Association of Pool &
Spa Professionals (APSP) has
been working side-by-side with
the Independent Pool & Spa
Service Association (IPSSA) and
the Aquatic Professionals
Education Council (APEC) for
many years and we are looking
forward to expanding our advo-
cacy impact in Texas through the
newly formed Texas Pool & Spa
Coalition,” said APSP Director of
Government Affairs, Jennifer
Hatfield. “Through hard work
and persistence, our industry
partners, with the leadership of
Jake Posey and Steve Koebele,
worked to resolve this critical
issue. Working together, we can
build a stronger industry and
strengthen advocacy efforts for
Texas.”

APSP recently announced the
formation of the Texas Pool &
Spa Coalition. This new coalition
comprised of APSP, IPSSA and
APEC will be instrumental in
uniting and strengthening advo-
cacy efforts in Texas and
throughout the country. 

For more information, email
APSP's Government Affairs
Associate Regan Ratliff at
rratliff@apsp.org.  
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Members participating in the
IPSSA Group Insurance Program
are automatically insured to $5,000
for medical bills due to accidental-
ly injury at the customer jobsite.
This coverage can pay for an emer-

gency room or urgent care visit and covers injuries like dog bites, lac-
erations and slips and falls.  It’s even available to pay a deductible
expense if you already have health insurance. 

Accidental Injury Medical Coverage is another reason 
IPSSA members have the best insurance available anywhere!

Arrow Insurance Service, Inc ✦ (800)833-3433 Lic No. 0757776

COVERAGE IF YOU ARE INJURED
ON THE JOBSITE

Important Clarification

for Texas Residential

Appliance Installer’s

License
Effective Advocacy Preserves Key
Job Functions for Texas Pool and
Spa Professionals

By Ray Arouesty
Ray Arouesty is Senior Vice

President of Arrow Insurance/
HUB International and IPSSA’s
endorsed insurance provider. He
can be reached at (800) 833-3433
or  ray.arouesty@hubinternation-
al.com. 

Question: 
I have a subcontractor who

services my pools.  I provide him
a 1099 form each year and have
never had a problem. Well, he
recently fell down a steep hill and
broke his neck. His sister is a

lawyer and she is arguing that he
was an employee when he was
injured. I don’t have workers
compensation insurance because
I thought he was an independent
contractor. He sued me but my
liability insurance carrier has
denied the claim because they say
he was an employee at the time of
the accident.   To make matters
worse, I received a letter from the
Employment Development De -
partment staring that my payroll
records will be audited.  What do
you recommend?

Answer:
You need to contact a lawyer.

Repeat: you need to contact a
lawyer.   

Unfortunately, many swim-
ming pool service techs do not
adequately consider the complex-
ity of determining the status of a
worker and misclassifying a
worker can have serious conse-
quences.     You have a serious sit-
uation here; one that may result in
an uninsured judgment, fines and
penalties.    Seek legal counsel at
once. 

Answers to recent questions asked 
to IPSSA’s insurance brokerHey Ray!

hope is that manufacturers will
remain strong, the associations
will work together to use their
resources in the best possible
way, and those of us in the serv-
ice sector will be able to continue
operating legally, professionally,
and profitably.  These are core
issues that I believe IPSSA stands
behind, and I hope you believe in
them also. 

I am proud of the fact that for
2018, IPSSA remained strongly
committed to dealing with our
financial sustainability and mak-
ing sure we are operating accord-
ing to our governances.  Sick
Route coverage remains our big
horse in the race of associations
and is unmatched out there in the
service industry.  Many business-
es have been saved with this
IPSSA benefit, and it continues to
be a major attraction for those
companies looking for an organi-

zation to join.  We have a good
strong Board of Regional
Directors that are working
together for a second year, con-
tinuing some of the projects we
started in 2018.  Read the
IPSSAN and look for some
ramped-up exposure on social
media, for association updates
and information on changes as
they develop.   

I know the season is creeping
up on us and will be here before
we know it, so now is the time to
prepare for the myriad of things
that we need to have in place.  We
should be looking at our vehicles,
our inventory, and especially our
relationships with vendors.  We
all need to assemble a great team
as we go into the 2019 swim sea-
son.  You have a great team here
at IPSSA doing all we can to help
you, and we all want to wish you
a fantastic year.  Let your chapter

or Regional representatives know
what is on your mind and how
you can help us do our job a little
better.  Stay tuned…

For Dave Hawes video mes-
sage and to keep current on other
IPSSA events give us a LIKE and
a FOLLOW on Facebook!

President’s Message
Continued from page 2

Visit our page at 
www.facebook.com/ipssa

where you’ll see 
photo albums from 

recent industry events.

IPSSA is on
Facebook!

IPSSA Board

of Regional

Directors Meeting
May 3, 2019

Westin Sacramento
info@ipssa.com

Save the Date!



By Mike Fowler, Pentair
Aquatic facility managers

operating indoor pools this winter
need to make sure the water
remains nice and warm.
Unfortunately, if the heater stops
working, the pool water gets
cold, very fast. There are, in fact,
several best practices to follow to
avoid the common causes of
heater failures. Several tips and
tricks developed in the field over
many years should be included in
any aquatic facility maintenance
plan. From routine checks to
keeping specific spare parts on
hand, aquatic facility managers
can keep heaters in tip-top shape
and avoid having shivering
bathers in the pool.

Installation
When it comes to looking at

the common causes of pool
heater failure, many are linked to
improper installation. Therefore,
aquatic facility managers prepar-
ing their pools for winter should
take the time to review their
heater’s installation.

Proper heater sizing 
It is vital for the heater, along

with other components in the
equipment room, to be sized cor-
rectly for the facility’s pool along
with any additional bodies of
water that might be connected.
This includes spas and splash
play areas. To size the equipment
properly, the specifications for
the heater should be consulted to
compare them to the flow rate
that will be pumped through the
unit.

To calculate an approximate

heater size for a pool, technicians
must do the following:

a) Determine the desired pool
water temperature (average is 82
F for competitive swimming).

b) Determine the average
temperature for the coldest month
the pool will be used (if it is an
outdoor pool).

c) Subtract the average tem-
perature for the coldest month
from the desired pool water tem-
perature. This will provide the
temperature rise needed.

d) Calculate the pool surface
area in square feet.

e) To determine the British
thermal unit (Btu) output needed
for gas pool heaters, the formula
is calculated by multiplying the
pool area (in square feet) by the
temperature rise (ideal water tem-
perature/average temperature in
coldest month) by 12.

To clarify, heaters are sized
based on a 24-hour temperature
rise. Therefore, a heater with one
million BTUs takes 24 hours to
raise the pool temperature 15
degrees for a 5,450 square foot
pool.  Based on this information,
the appropriate heater can be
selected for the aquatic facility.

If the heater does not appear
to be sized properly, it should be
replaced. In fact, replacing older
heaters with new, energy-effi-
cient units will not only provide
improved water heating but will
also reduce energy consumption
and lower operating costs in the
process.

Gas meter sizing
Just as it is important for the

heater to be sized properly, it is
also important the gas meter is
sized appropriately for the heater.
Assuming the pool heater is using
natural gas, the meter must be
sized—at minimum—to the
capacity of the heater itself. In
other words, if one is using a
400,000 Btu heater, the meter
should be capable of providing
400,000 BTUs. Always remem-
ber that there may be other items
pulling gas from that same meter
so must be calculated in when
making sure the gas meter is
properly sized. Low gas pressure
can cause damage to the internal
components of a heater, causing
build-up that leads to blockage of
the heat exchanger.

Propane tank
If the pool heater is propane-

fueled, the tank must be large
enough to supply the proper
amount of gas to the heater.
Improper gas pressures to the
heater—while in operation—will
cause less efficiencies in the
heater and possibly a build-up of
soot, which could cause damage
to the burners, as well as the heat
exchanger.

Gas line and venting
Once again, sizing is very

important. The gas line to the
heater, as well as the venting of
the heater, need to be sized and
vented properly.

When venting heaters, it is
important to maintain proper
clearances 6 inches from com-
bustible surfaces on the top and
side of the unit. Check the heater
manufacturer’s manual for rec-

ommended clearances.
When considering require-

ments with respect to how far a
heater can be vented, or how far
ductwork can run to pull intake
air, each 90-degree elbow
reduces the maximum horizontal
polyvinyl chloride (PVC) air
intake run by 12 ft. Each 45-
degree elbow reduces the maxi-
mum run by 6 ft.

The minimum requirements
for air supply specify the room in
which a heater is installed to be
equipped with two permanent air
supply openings: one within 12-
inches of the ceiling and the other
within 12-inches of the floor for
combustion air. This installation
procedure is in accordance with
the Canadian Standards
Association (CSA) B149.1,
Natural Gas and Propane
Installation codes and the
American National Standards
Institute (ANSI) Z223.1,
National Fuel Gas code, as appli-

cable, and any local codes that
may apply.

Air supply openings should
directly, or through a duct, con-
nect to outdoor air.  In the past,
venting and air intake ducts had
to be in balance and be the same
length; however, with newer
heaters, they draw combustible
air from outside the structure and
flue gases are forced out.

The color of the heater’s
flame is a good indicator of
whether or not the unit is receiv-
ing enough combustible air to
function properly. A clear, blue
flame indicates the unit is burn-
ing 100 per cent of the gas. If the
flame is not getting enough air, it
becomes orange and releases car-
bon that turns to soot and clogs
heat exchangers.

One of the more common
mistakes that occur when
installing a new heater is upgrad-
ing the size of the unit without
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The  
insurance 
policy 
you want!

INSTANT FROG®  
uses minerals to keep  
pools clean and clear  
between service visits.

Place in skimmer  
Lasts 6 full months!

® 

LEARN MORE AND GET A 

FREE TRY ME  
AT INSTANTFROG.COM

Place in skimmer 
Lasts 6 full months!

Place in skimmer

Keeping pool water warm: 
Best practices to ensure long heater life

(800) 833-3433
DOI License No. 0510559

COMMERCIAL TRUCK INSURANCE
Now Available to CA, TX & FL

IPSSA Members.

CALL US FOR A PREMIUM QUOTE
Arrow Insurance Service

Continued on page 14



KIK Custom Products Inc.
(“KIK”), the parent company of
Bio-Lab, Inc. (“BioLab”), has
completed the acquisition of NC
Brands L.P. (“NC Brands”), a
leading provider of specialty
chemicals and related products
for recreational pools and spas in
North America and a pioneer in
using naturally-based enzyme
technology in pool and spa water
care.   

The combination of NC
Brands with BioLab provides a
special opportunity to build upon
the successes of our businesses
and long history in water care, to
bring a complete range of prod-
ucts to more pool and spa owners
and users.  

“The acquisition of NC
Brands reflects our commitment
to growing our pool business and

adding to our portfolio of leading
brands” said Jon Viner, President
of Bio-Lab.  “We will benefit
from NC Brands’ exceptional
market recognition in the special-
ty chemicals category, strong cus-
tomer relationships, innovative
and unique technology, and niche
product mix, which are comple-
mentary to Bio-Lab’s existing
portfolio.  We are very excited to
welcome NC Brands to the Bio-
Lab team, and look forward to the
opportunities that lie ahead for
the combined business, our cus-
tomers, partners and the end con-
sumers that we serve.”  

Mark Munford, CEO of NC
Brands, said “Our mission over
the last 30 years was to create and
deliver exceptional products to
improve the swimming pool
experience. The addition of our

successful specialty chemical
product lines to Bio-Lab’s scale
and reach will enable our brands
to continue growing and bring
our unique products to a wider
audience.”   

William Blair acted as the
exclusive financial advisor to NC
Brands.  

For further information,
please contact:   

Mark Munford at 1(800)753-
1233 or email Mark@ncbrands.
com Jon Viner at 1(678)502-4006
or email Jonathan.Viner@bio-
labinc.com Or visit www.
ncbrands.com and www.bio-
labinc.com
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Go to 
ipssa.com

under
‘Resources’
to find online

training 
courses.

ONLINE TRAINING

NC Brands joins Bio-Lab to

provide complete 

recreational water care

solutions for pools and spas   

One of the benefits of mem-
bership in IPSSA is a $50,000
life insurance policy. All you
need to do is complete a Ben e -
ficiary Designation Form.

But, what happens if you
haven’t declared a beneficiary?
You will lose control of who
receives your benefits. The pay-
ment of funds will be delayed
and, if the benefits are part of a
probate, it could take a year or
more for your loved ones to get
those funds.

The good news is that, when
your Beneficiary Desig nation
Form is on file at the IPSSA
financial office, the check for
your life insurance benefit is
issued as soon as the death cer-
tificate is received by the insur-
ance company.

Call the financial office
(888-391-6012) if you are not
sure whether or not your Ben -
eficiary Designation Form has
been filed. If not, or if you want
to change your beneficiary, you
can download the form from the
“Member Portal” at www.
ipssa.com.

Don’t neglect this small but
important detail which could
prevent headaches for those
you love.

It pays to
designate
beneficiaries

Order Training Manuals at
www.ipssa.com/shop



Richard asks: 
1) How many times have you

heard the public say they have a
salt pool , no chlorine? They are
still called alternative chlorine
systems. Very misleading by our
industry. 

John Bokor responds:  
All the time! My favorite

comment is when the customer
walks into the pool store and says
“I have a salt pool, cause I’m
allergic to chlorine.”  

I agree that “alternative chlo-
rine systems” is misleading. 

Though it is frustrating at
times, as an industry, we must
continue to educate pool owners
about Chlorine Generators (NOT
salt generators- they do not make
salt) and what their job is. Water
balance, oxidizing swimmer/
organic waste, the prevention of
de-plating issues, corrosion, and
scaling issues that can take place

because of how the device works.
Things like: non-chlorine oxidiz-
ers, sacrificial anodes, and the
addition of borate can be huge
assets for the salt pool owner. It’s
up to us (the industry profession-
als) not the Google box or a smart
phone to relay this message to
pool owners.

Richard asks: 
Are you noticing that condi-

tioner neutralizers are affecting
test methods but not necessarily
removing the conditioners? 

John Bokor responds:
This question is still up for

considerable debate. I have yet to
find a sustained CYA reduction
with the use of these products.
More practical field testing needs
to be done. I will say that there
are chlorine tablets and shocks

that contain less, or no CYA, that
will decrease, or not contribute
the rise of CYA. The methods I
know of that are proven for CYA
removal (like RO) can be
extremely expensive. Dilution, or
water removal still seems to be
the most cost effective method
for removing/ reducing CYA for
most pool owners. 

John Bokor is Regional Sales
Manager for Haviland Pool and
Spa.  He also is an industry
speaker and YouTube channel
host.

IPSSAN Editor:  What do you
readers think about the questions
and responses?  What are your
opinions on this subject?  Is this a
column that you would like con-
tinued?  Let us know by emailing
the IPSSAN Editor at
editor@ipssan.com.  
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IPSSA Members:
We are going to start running an

“Ask the Experts” Column, but
we need YOU to submit ques-
tions to ask!!  Please send us any
questions regarding pools, busi-
ness, equipment—you name it,
we’ll find an answer for you! Please
submit ALL questions to: editor@ipssa.com.

If you are having issues logging into your account on the IPSSA
website/members only section, please contact Elizabeth in the
IPSSA Financial Office at 888-391-6012 or liz@cramercpa.com
and she can assist you.

ASK THE EXPERTS

Would you like your employees to read The IPSSAN each
month? All you need to do is contact the IPSSA Financial Office
and make the request.

The IPSSAN subscriptions 
available to employee members

By Steve Zorn
Steve Zorn is California re -

gion  al sales manager for Pentair.
All of us at Pentair Aquatic

Systems appreciate the support of
the IPSSA membership. We are
pleased to offer IPSSA a rebate
incentive based on the individual
product purchases of each mem-
ber. 

Pentair will reimburse IPSSA
one dollar ($1.00) for each whole
good that a member purchases
throughout the year. The listing
of qualifying whole goods are the
same that are listed in Pentair’s
PIP program, but basically
pumps, filters, heaters, heat
pumps, cleaners, automation sys-
tems, Intelli Chlor and colored
lights. 

In order for IPSSA to receive
payment each member must reg-
ister individually on the Pentair-
IPSSA Incentive Program Reg -
istration Form (shown below and
available on the members-only
page of www.ipssa.com). This
will allow Pentair to monitor and
collect electronically from partic-
ipating distributors purchase
details, or direct from the mem-
ber purchases for the rebate accu-
mulation. 

If a member does not register,
their purchases will not qualify
and cannot be added later. 

The Pentair Incentive Pro -
gram dates reflect purchases
made from October 1 thru Sept -
ember 30, 2018.

This program does not affect
any member purchases that may
also currently be individually
enrolled in our PIP program. 

If dealers have any questions
regarding the program, please
have them dial 800-693-0171 and
speak with their Program Coor -
din ator.

Dick Nichols, IPSSA’s past
Region 10 director, commented,
“This partnership is a perfect
match between the largest swim-
ming pool service organization
and the largest manufacturer of
pool products. The funds generat-
ed will be used for IPSSA’s con-
tinuing education and research
programs.”

Pentair offers

incentive 

program for

IPSSA



By John ‘The Legend’ Bokor
Electrolytic chlorine genera-

tors (ECGs) or salt chlorine gen-
erators became extremely popu-
lar about 15 years ago and have
continued to grow throughout
Canada and the U.S., simply
because pool owners love them.
However, as most in the industry
know, some pool owners believe
that after installing a salt chlorine
generator that nothing else needs
is required in terms of water
maintenance.

In the short term, relying sole-
ly on an ECG system to take care
of the pool’s water quality will
initially result in clear water.
However, when additional water
treatment products and/or appli-
cations are not introduced for
weeks and/or months at a time,
the lack of monitoring/adjusting

water balance parameters and
sufficient oxidation will eventu-
ally lead to various water compli-
cations. Therefore, it is important
the industry addresses proper
water maintenance regimens and
educates consumers with pools
using these devices.

To ensure pool owners under-
stand the full extent of this equip-
ment, the industry needs to edu-
cate consumers on the fact that an
ECG alone will not solve all of
their water maintenance needs
and that this equipment has its
own specific maintenance
requirements.

In conjunction with salt chlo-
rine generators, pool profession-
als also need to explain other
methods of keeping pool water
clean and clear, which allow the
equipment to continue to operate

properly while keeping in mind
the overall health of the pool and
its surroundings.

What do salt chlorine 
generators do?

ECGs produce chlorine on-
site—using salt and electroly-
sis—to sanitize the water. As a
result, chlorine does not need to
be stored or manually introduced
into the pool by the homeowner.
Water from the pool containing
salt (sodium chloride) enters the
ECG cell (NaCl + H2O). Once
inside, an electric charge is
applied to the water using elec-
trolytic plates, which splits the
water molecule (H2O), and turns
chloride ions into chlorine
(hydrogen) gas. Then, as the
chlorine gas dissolves into the
water, pure chlorine is returned to
the pool.

Most ECGs are installed in-
line and produce chlorine only
when the circulation system is
operating. For these systems, a
large amount of pool-grade salt is
added into the pool to establish a
concentration of about 3000 to
5000 ppm. In-line generators are
installed on the pool’s circulation
return line and available chlorine
is generated when dissolved salt
passes through the device. In
addition to assuring the ECG is
functioning properly, it is impor-
tant to maintain the appropriate
salt concentration, as too much
salt can increase the potential for
corrosion.

Pools with salt chlorine gen-

erators continuously generate
sodium hydroxide (NaOH) (when
the NaCl is broken into free chlo-
rine). Unfortunately, NaOH has a
pH of around 13, which will
quickly increase the pool’s pH.
The continuous addition of
NaOH results in a never-ending
rise in the pH of the pool water. If
this is left to run rampant, the
high pH will lead to corrosion of
the pool components.

Side effects of salt chlorine
generators

Inherent in the way salt chlo-
rine generators work are ‘side
effects’ that can adversely affect
the successful operation and
appearance of a pool—namely
corrosion and scale. Fortunately,
borates can be used as a simple
way to overcome many of these
side effects. They are adminis-
tered to the pool one time, typi-
cally a once a year application.
Borates are an extracted earth
mineral that possesses several
benefits to recreational water.
They are unique in that they
remain in the water and are only
lost through water removal (e.g.
splash out or backwashing).

Adding borates during pool start-
up is ideal, as they serve as an
additional buffering system for
the water.
How borates can help in pools
with salt chlorine generators

One of the primary reason
borates have gained popularity
among pool service professionals
is its ability to control corrosion
in a saltwater pool environment.
Borate products are available in
powders and slurries and should
be added directly to the pool.

Borates have a buffering abil-
ity that allows pool water to
remain at a more neutral pH level
for a longer period. In turn, it
allows the chlorine to be more
efficient and effective at sanitiz-
ing the water.

Corrosion prevention
As mentioned earlier, the

electrolysis that occurs in the
ECG can cause de-plating prob-
lems on handrails, light niches,
and other metal components.
Borates create another buffering
system for the water that elimi-
nates these effects.

Many pool professionals
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Continued on page 11

Borates:  Maintain water
chemistry on pools equipped
with salt chlorine generators

John ‘The Legend’ Bokor
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agree that borates are a good
companion product to salt chlo-
rine generators because they
assist in making pool water main-
tenance easier. ECGs are sold to
make sanitizing pool water easi-
er; therefore, the last thing a pool
professional wants is for this
equipment to cause additional
maintenance issues.

Borates add an anti-corrosion
effect that helps ensure against
rust on equipment, accessories,
and fixtures around the pool.
Customers who use borates are
never in the store with rusted lad-
ders—even the vinyl liners seem
to last longer.  It’s worth the con-
sumer’s extra investment in the
borate product.

Calcium scale prevention
High calcium content can

lead to scale formation (as well as
cloudy water). Scale forms when
calcium and carbonates crystal-
lize on the pool walls around the
waterline. Surfaces and equip-
ment This problem is compound-
ed by high pH. Borates keep pH
from creeping upwards to help
prevent scaling.

With the increased installa-
tion of ECGs, borates have
become even more important
because scale can reduce the life
of the cell plates in the salt chlo-
rine generator. By maintaining
borate levels at 50 ppm in pools
equipped with salt chlorine gen-
erating systems, pool profession-
als will find salt cells last much
longer.

Pool professionals note that
salt conversion cells on chlorine
generators in pools where borates
are used can easily last a decade.
This is a real selling point as even
customers who ensure their pool

water is balanced typically only
get five to six years out of an
equivalent cell.

The reason salt cell lasts
longer when borates are used is
because it bi-chelates (or bonds)
with calcium present in the water,
allowing the cell to remain clean-
er because less scale forms.
Although scale does form in
some cases, it is a much ‘softer’
scale that is easier to remove.
Further, as less acid is required to
clean the cell plates, plate dam-
age is minimized as well.

Due to the high pH at the sur-
face of the cathode plates within
the ECG, scale formation is high-
ly likely. In fact, it is important to
note scale formation will occur
inside the salt chlorine generator
even if the pool water is properly
balanced.

Service professionals around
the country now start up pools
with approximately 30 to 50 ppm
of borates in the water, which
normally lasts between one and
two years. After about a year-
and-a-half, they test the water and
usually need to add a little more
borate to get the level back up
into that range.
Additional benefits of borates

Borate-based products also
inhibit the ability of algae to
reproduce.  Pool professionals
report that consumers who use
borates rarely have problems
with green water. And pool pro-
fessionals in many parts of Texas
and Florida agree that after it
rains once or twice in the sum-
mer, and the temperatures get up
to 100 F (37.7 C), pools without
borates turn green. However,
pool professionals report that

Borates
Continued from page 10

NEWS BRIEF:
The Legend—a new video series

for the pool and spa industry

John Bokor –aka The Legend—is the star of a
series of videos on a new YouTube channel
called:  Legendary Pools & Spas (https://www.
y o u t u b e . c o m / c h a n n e l / U C 8 H F 7 R b E z x -
SlqnwUGd_TkQ/videos?view_as=subscriber).

The objective of these videos: drive the con-
sumer to the swimming pool industry to buy a
pool or spa rather than let them choose an RV or
a boat with their disposable income.   

The series has been so successful that the
videos are being adopted by pool professionals
who are using them as marketing tools in their
social media and in their stores.  The videos have
been especially helpful to retailers who are busy in
the summer and can’t get to every customer right
away—these videos are funny and engaging to
watch while standing in line.   They are even edu-
cational—so that after watching the consumers
ask:  What is that product?  It’s a great way to
inform and promote products and services.

The primary focus of these videos has been to
promote the ‘fun’ and ‘enjoyment’ of owning a
pool or spa.  Pool professionals realize the value
and are calling up The Legend to do a video with
their staff.    But there is also a ‘serious’ goal:  to
use fun as a way to help pool and spa profession-

als increase their customer base—regardless of
where they are, what they sell or what brands they
align with.

Bokor explains:  This is about the greater
good of the industry.  We need to continue, as an
industry, to get the message out there that pools
and spas are fun and enjoyable.  And that we, as
an industry of professionals, are educated, trained
and certified to create backyard fun for con-
sumers.

NEXT STEP:  Trade shows or your 
pool service company

‘The Legend’ will be attending several trade
shows this winter focusing on the outstanding
educational series presented at regional shows.
Interviews will be taken of pool professionals at
the shows emphasizing the professionalism,
training and certification of the professionals in
the pool and spa industry.  The goal is to show
that our industry is pro-actively involved in con-
tinuing education courses both to increase profes-
sionalism as well as receive official certifications.
Service professionals interested in having ‘The
Legend’ go on service calls and create a video,
should contact John ‘The Legend” Bokor at
jbokor@havilandusa.com

John ‘The Legend’ Bokor

Continued on page 16
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As a member of the In de pendent Pool and Spa
Service Associ ation, Inc., I will utilize my professional
knowledge and skill ed practical workmanship in pro-
viding quality customer ser vice. To that end, it will be
my re sponsibility to keep in form ed of developments in the
pool and spa industry in cluding new techni ques and product ap plica-
tions.

My second obligation will be to the members of IPSSA by giving
them any professional as sistance they may need including sick route
coverage. With respect to sick route coverage, I will treat sick route
clientele with professionalism and respect, and will not solicit the busi-
ness of a sick route client while providing sick route coverage.

My final responsibility will be to my community and its citizens. I
will strive to communicate the necessity for pool safety and other
issues of importance to pool and spa owners.

In these ways, I will promote the ideals and objective of the Inde -
pendent Pool and Spa Service Asso ciation, Inc.

IPSSA Code of Ethics

Clint Cramer, Jan Lang, (holding microphone) and Manuel Margain, Region 2.

BORD member Terry Snow and Marc Cannon, speaking on water safety.
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POOLRX ON SALE NOW!
MARCH 1 – APRIL 30

Contact PoolRx: 1-800-376-6579 • info@poolrx.com • poolrx.com

#1 Choice of Pool Professionals

$15.00 off!
4pack blue units

Part# 101003

$17.50 off!
4pack black units

Part # 101067

$7.50 off!
4pack boosters
Part# 102004

$4.00 off!
PoolRx blue unit

Part# 101001

$5.00 off!
PoolRx black unit

Part# 101001

$2.00 off!
PoolRx booster minerals

Part# 102001

Eliminates and Prevents all algae
Reduces chlorine demand
Lasts up to six months
Saves Time and Money at every pool!

BEFORE AFTER

SALE
EVENT

GET POOLRX IN EVERY POOL
AND HAVE YOUR BEST YEAR EVER!

David Hawes, IPSSA President at the podium. Left to right: BORD members, John Dixon, Manuel
Margain, Michael Harris, Stan Phillips and Adam Morley.

First time Presidents' Forum, Stan Phillips, Region 10; Todd
Starner, Region 11; Manuel Margain, Region 2; and Michael Lee,
Region 8.

Michael Harris, Region 7 and Mark Alcorn, IPSSA Legal Counsel2019 Leadership seminar

Leadership Weekend Highlights



having a large enough gas supply.
For example, if the pool previ-
ously had a gas line for a 200,000
Btu heater and the new unit is
rated 400,000 Btus, the gas line
also needs to be bigger to accom-
modate the increased output.

Troubleshooting heater 
problems

The symptoms associated
with heater failure can generally
be narrowed down to issues with
a burner or with the heat
exchanger. The following are a
few troubleshooting tips to con-
sider for common problems expe-
rienced with pool heaters.

Loud, high-pitched whine
This symptom is generally

associated with a burner issue;
specifically with the flame being
too ‘rich.’ To remedy this, check
the pressure tap between the gas
valve in the blower inlet and ver-
ify the gas regulator setting is -
0.2 in. water column (wc). In

some cases, it might be necessary
to replace the gas orifice.

Flame is ‘fluttery’
Again, this is symptomatic

with a burner issue and can be
accompanied by an acrid smell
from the exhaust. However, in
this case, the cause is most likely
the result of the flame being too
‘lean,’ and the burner may even
fail to remain lit. As noted earlier,
check the pressure tap between
the gas valve in the blower inlet
and verify the gas regulator set-
ting is -0.2 in. wc.

Flame does not stay lit
Sometimes the combustion on

the heater appears to be normal,
but the flame does not stay lit.
The cause is most likely a result
of the flame not being detected.
To remedy this situation, check
the igniter to see if it is wet or
possibly damaged. This may
require the igniter to be replaced.

Further, verify the burner

flame holder is properly ground-
ed. This might also require the
ignition control module to be
replaced. Finally, be sure to
inspect the manifold pressure. In
doing so, check the gas supply
line pressure when the heater is
operating.
Boiling and ‘bumping’ sounds

The heat exchanger within the
heater can also be the cause of
several problems. One of the
most common issues is the boil-
ing of water accompanied by
‘bumping’ sounds. This is com-
monly caused by low water flow
to the heater. This problem can
also be caused by a plugged heat
exchanger or a bypass valve that
is stuck open.

The best way to fix this prob-
lem is to ensure the pump and fil-
ter are working properly so the
water flow is enough to the
heater. If the heater is not getting
good flow, first check to make
sure your filter is clean and not
time for backwash or element
cleaning. A dirty filter can reduce
proper flow through the heater as
well. 

The heat exchanger could
also be plugged because of
improper water chemistry, result-
ing in scale formation. Often, this
is because the water is out of
chemical balance. If this is the
case, the water should be tested to
ensure the proper corrective
measures are taken to get the
water back in balance.

Reduced water flow
It is all about water flow. If it

is too fast, it results in condensa-
tion. If it is too slow, the heater is
not warming the water efficiently.
In some cases, when a pump is
not working properly it can con-

tribute to heater inefficiencies
due to irregular water flow. If this
is the problem, it might be a good
time to consider a variable-fre-
quency drive (VFD) to ensure the
water flow through the heater
remains consistent.

Condensation
Propane and natural gas,

when burned, produce water as a
byproduct. If the heat exchanger
is too ‘cool’ the humid flue gases
will condense on the fins of the
heater. Condensation on the heat
exchanger causes carbon to
adhere to it. The condensate col-
lects, then drops on to the burn-
ers. The combustion is then com-
promised as ‘raining’ condensate
that interferes with the flame pat-
tern.

This poor combustion turns
into ‘soot,’ which collects on the
fins and causes the flue gasses to
be impeded. The condensation
not only causes inefficiencies in
heater functionality, but also
causes oxidation on copper from
low return water temperatures.

Brief periods of condensa-
tion on start-up is normal for

most pool heaters. In fact, all
category I and III pool water
heaters will condense if allowed
to send very low return water
into the heat exchanger.
However, adding airborne chem-
icals to condensate on heat
exchanger coils will cause the
unit to fail more quickly. As
mentioned earlier, ‘sooting’ is
often the first sign of a problem
but is often ignored. In fact,
some service technicians who
have not been trained properly
may place jumpers on safety
devices instead of paying atten-
tion to the ‘sooting’ that occurs.

Soot formation on heat
exchanger tubes

There are several items to
look for to identify soot forma-
tion on heat exchanger tubes. The
first contributor to the problem is
low gas pressure. The heater
needs an 11 in. wc for propane
gas and a 4-in. wc for natural gas.
The pressure of the gas should be
inspected while the burners are
lit.

Soot can also form when

Pool heater
Continued from page 7

Basic heater maintenance 
check list:
� Make sure the pool water chemistry is balanced at

all times.
� Make sure heater is venting properly. 
� Inspect burners and heat exchanger periodically

for any sign of chemical damage or soot build-up.
� Always make sure heater area is clear of debris,

especially the area where the heater is venting.
� Always ensure there is proper water flow going

through heater.

Continued on page 17
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SMART METER SYSTEM
with

2018
MOST VALUABLE PRODUCTS

• Wireless communication with Apple and Android devices

• Time, Date and GPS location stamp with eXact iDip® app  

• Stable reading indicator with auto temperature compensation

• Auto calibration with buffer recognition

• 2-color back lit LCD

800-861-9712
INFO@SENSAFE.COM

SENSAFE.COM

order 
Now!

Tests for: 
pH, Conductivity, TDS, Salt, 
Temperature, and ORP* 
* Probe sold separately

GET IT ON

IPSSAN
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Try the 
Education

Quiz
on page 2 

and 
challenge 

your 
knowledge!

Education Quiz

their customers using borates
never experience green pools
again.

Although borates are mainly a
tool for pH and algae control,
pool owners also like the way it
makes the water look and feel.
This product actually increases
the refractory index of the water
so more light is reflected which
gives the pool more ‘sparkle.’

Finally, borates help to
improve the overall bather expe-
rience. All borates can be consid-
ered derivatives of boric acid
B(OH)3—the active ingredient in
eye drops—and this soothing
ability translates into pools and
spas treated with borate. In addi-
tion, because borates are a miner-
al salt, they help make bathers’
skin feel softer and help reduce
‘red eye’ from swimming.

With so many pools using
ECGs, there is a definite case for
using borates. Adding them once
a year can make all the difference
to a pool owner who chose a salt
chlorine generator to simplify
their pool water maintenance.

About the author:
John ‘The Legend’ Bokor is

the host of Haviland’s hit web
series Legendary Pools And
Spas—a YouTube Channel web
series focused on elevating our
industry above others by promot-
ing the ‘fun’ and ‘enjoyment’ of
owning a pool or spa.  Created
for the ‘greater good’ of the
industry, these funny and engag-
ing videos are being successfully
used by pool professionals to
increase their customer base.
Bokor has over 25 years of expe-
rience in the pool and spa retail
industry, is a certified pool oper-
ator (CPO) and a regional sales
manager for Haviland Pool and
Spa Products (and a field-tested
father of two teenagers).  He can
be reached via e-mail at
jbokor@havilandusa.com.

Borates
Continued from page 11

1. Learn how to swim and
teach your child how to swim.

2. Install a four-foot or taller
fence around the entire perimeter
of the pool and use self-closing
and self-latching gates; ask your
neighbors to do the same at their
pools.

3. Never leave a child unat-
tended in or near a pool or spa and
always watch your children close-
ly around all bodies of water.

4. Designate a Water Watcher
to supervise children in the pool or

spa. This person should not be
reading, texting, using a smart
phone or be otherwise distracted.
Adults can take turns being a
Water Watcher.

5. If a child is missing, look for
him or her in the pool or spa first.

6. Keep children away from
pool drains, pipes and other open-
ings to avoid entrapments.

7. Ensure any public pool and
spa you use has drain covers that
comply with federal safety re -
quirements, and, if you do not

know, ask the pool manager if the
facility complies with the “VGB
Act.”

8. Learn how to perform CPR
on children and adults, and update
those skills regularly.

9. Install and use a lockable
safety cover on your spa.

10. Have lifesaving equipment
such as a life ring, float or fiber-
glass reaching pole available and
accessible.

Pool Safely, a national public
education campaign supporting

the requirements of Section 1407
of the Virginia Graeme Baker Pool
and Spa Safety Act, works with
partners around the country to
reduce fatal child drownings, non-
fatal drownings and entrapment
incidents in swimming pools and
spas. Parents, caregivers and the
media are encouraged to visit:
PoolSafely.gov or @PoolSafely on
Twitter for vital safety information
regarding the prevention of child
drownings in and around pools
and spas.

Pool Safely’s Top 10 Tips to stay
safer around the pool or spa

IPSSA
heroes

One of the great things about
IPSSA is the underlying commit-
ment to help others in the indus-
try. But, many members go above
and beyond sick route, helping
other members and their commu-
nities. These are IPSSA Heroes.

Tell us your story, or let us
know who has helped you. Email
us at info@ipssa.com.



The committees meet four
times a year through video or con-
ference call. With this format very
little time is taken away from your
business or family.

You will be able to work with
the IPSSA BORD to ensure your
organization is doing all it can to
help the members and the commu-
nity it serves.

The committees are as fol-
lows:

• Marketing and Communica -
tions - designs and implements
strategies for promoting IPSSA by
continuously strengthening its
brand and developing web, social
media, and print materials (includ-
ing the IPSSAN). MCC's objec-

tive will be to execute a compre-
hensive marketing and communi-
cations strategy which clearly
presents IPSSA's mission and its
services.

• Legislation and Regulation-
develops and implements strate-
gies to ensure that the association's
public policies and government
affairs activities are fully
addressed and communicated. 

• Membership Program - pro-
motes and facilitates the recruit-
ment and continuity of IPSSA
members.  

• Education - provides advice
to the BORD on the strategic
directions and development of the
educational activities of IPSSA

and public awareness to the com-
munity. 

Important information about
the BORD Committees:

Please submit your email
intent with your name, and com-
mittee you wish to serve by
September 30, 2018. For those
that are already serving on a com-
mittee please submit your email
intent. At the Fall BORD meet-
ing, committees for the following
year will be composed, consider-
ing the volunteers that responded
to the open call identified by the
BORD. An email will go out to
those selected as soon as the
BORD has made their decision.
Those wishing to volunteer may

select one-committee to serve.
Committees may have no more
than eight to serve on a commit-
tee. If interested, please submit
your name right away. If you are
not selected for the committee of
choice, please know that commit-
tees change through out the year

and we will keep your name on
file. 

If you are interested or would
like more information about the
committee purpose and how best
you can serve, please feel free to
contact me, Rose Smoot at 888-
360-9505 or rose@ipssa.com

Calling all IPSSA Regular Members! 
IPSSA is recruiting for volunteers to serve on the IPSSA BORD committees. 
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A COMPLETE LINE OF                                                                  POOL DECK PRODUCTS

 One part – no mixing

 Self-leveling – no tooling

 Pouch can be resealed

 Apply to green concrete  
or damp surfaces

 Bubble-free curing

 Non-gassing

 Tack-free in 50 minutes

 Easy to use 32 oz. foil pouch –  
no tools or caulking gun needed

 Available in tan and grey 

 Twelve month shelf life

 VOC compliant

DECK-O-SEAL Is Proud to Introduce HS-1 SL:   
One-Part, Self-Leveling Hybrid Polymer Sealant

A Division of W. R. MEADOWS, INC.
P. O. BOX 337 - Hampshire, IL 60140
Phone: 800-542-POOL 
Fax: 847-214-2268
Email: sales@deckoseal.com

     @deckoseal

there is too much water flow
through the heater. To remedy
this, a high flow modulator or a
manual bypass valve should be
installed. Obstruction of the burn-
ers by some foreign matter can
also be a problem; therefore, it is
important to remove, inspect, and
clean all burners.

Maintenance program
All aquatic facilities should

establish a comprehensive main-
tenance program for the equip-
ment room, which must include a
specific action plan for heaters, as
well as the pumps and filtration
systems used on pools and other

water features.
It is also a good idea to keep

additional parts on hand just in
case an aquatic facility needs to
get a heater up and running
immediately. Having access to
items such as pilot assemblies,
orifice parts for burners, and even
a gas valve can come in handy
during a time of need. Most facil-
ity operators would also agree
that it is wise to post the phone
number of a nearby service com-
pany directly on the heater in for
emergencies. Avoiding heater
problems this winter is important
to all aquatic facility managers

and, often times, the simplest best
practices are the ones that keep
pools running smoothly at all
times.

About the author:
Mike Fowler is the commer-

cial sales manager for Pentair in
Sanford, NC. He has been with
the company since 1992, starting
his career in the technical servic-
es department at Purex Pool
Products. Fowler has held many
managerial roles within the com-
pany, including marketing,
accounting, and products. He can
be reached via e-mail at
mike.fowler@pentair.com.

Pool heater
Continued from page 14



By John Norwood 
Director of Government

Relations, California Pool & Spa
Association

Probably the biggest story for
most business organizations in
2019 will be how the Dynamex
decision ends up affecting the sta-
tus of its workers. Unless you

have been living under a rock,
you will recognize Dynamex as
the California Supreme Court
decision that changed decades of
California law relative to how to
determine if a person should be
classified as either an employee
or an independent contractor.
Although the Court’s decision

was in March 2018, there is still
little clarification relative to how
this case will ultimately be deter-
mined. On one hand, the
Dynamex case itself was a “wage
order” case as opposed to a
broader employment determina-
tion case.   Basically, what this
means is that if the worker is
determined to be an employee for
purposes of a wage order, then
the classifying business is liable
for making sure the worker
received at least minimum wage,
overtime, lunch and rest periods,
penalties and attorney’s fees.
Whereas, if a worker is deter-
mined to be misclassified as an
independent contractor on a
broader scale, the business would
be liable for all mentioned above,
plus failure to pay employment
taxes, provide workers’ compen-
sation insurance, unemployment
insurance, healthcare and any
other benefits provided to other
workers of the firm.    Although it
is true that a California Appellate
Court in Garcia vs Border
Transportation did recently limit
the scope of the Dynamex deci-
sion to “wage orders,” this deci-
sion provides little relief for those
businesses that are unable to
prove that workers were an inde-
pendent contractor under the
strict ABC Test.  They would still
be liable for ensuring the worker
received at least minimum wage,
any overtime due, compensation
for any missed meal or rest peri-
ods, state penalties for violation,
generally double the amount due
plus interest, and the workers

attorney fees. In other words,
limiting Dynamics to “wage
orders” only speaks to the poten-
tial damages the misclassifying
business could ultimately be
responsible for paying.   Until
further clarification by the courts
and/or the Legislature, California
businesses are faced with being
in the unenviable position that a
person they hire to help them is
subject to the Dynamex decision
for purposes of “wage orders” but
the traditional Borello text for
whether the person is an employ-
ee for other purposes.  Where is
all of this going in 2019 and how
can employers and business oper-
ate in this environment? Is
Dynamex retroactive? Can an
employer be liable for violation
of wage orders going back sever-
al years? All good questions.   

Generally, the answers to
these questions get parceled out
over time by additional court
decisions. For instance, even
without another case, penalties
for violation of state “wage
orders” can be imposed upon
businesses up to three or four
years back if they occurred over
that time period. However, the
Supreme Court refused an oppor-
tunity to opine on whether
Dynamex was itself retroactive.
So that determination will appar-
ently await another ruling. Now
both organized labor and the state
business community are off to the
new California Legislature to try
to resolve these issues.   Last
year, the California State
Chamber of Commerce and

numerous other business organi-
zations asked the Legislature to
pass an emergency bill delaying
the implementation of the
Dynamex decision for two years
while the Legislature determined
if there were amendments and/or
exceptions needed to the ABC
Test. Organized Labor, who were
all but gifted the Dynamex deci-
sion by the Supreme Court,
weighed in and both the Senate
and Assembly leadership refused
to allow a vote on the issue.    

On the first day of this year’s
new Legislative session,
Assemblywoman Lorena
Gonzales, a former union organ-
izer and Chairperson of the pow-
erful Assembly Appropriations
Committee, introduced AB 5 on
behalf of the California
Federation of Labor representing
all the union groups in the state.
AB 5 would expand the
Dynamex decision from a “wage
order” decision to apply across
the board. The bill also puts the
Labor Fed in a great position to
play defense against legislative
modifications, even if they are
unable to pass the bill to expand
the decision. Organized labor is
already very powerful in
Sacramento but now with
Democrats controlling 61 of 80
votes in the Assembly, 29 of 40
votes in the Senate, and a labor
friendly Governor, they are even
more formidable.   Business
interests are responding in kind.
Last Fall, the state Chamber of
Commerce organized a coalition

Dynamex Developments Keep Coming –
Most not Good News!
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•Expert leak detection & repair
•Serving O.C. L.A. & adjacent areas
•Gunite pools & spas only
•Guaranteed to find the leak
•Guaranteed pool crack repair

714-632-0117
info@countyleakservices.com
www.countyleakservices.com

Continued on page 20
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Your Convenient Local Resource



By Andrea Wells 
Director, Marketing &

Communications Association of
Pool & Spa Professionals 

The Association of Pool &
Spa Professionals (APSP), the
Aquatic Professionals Education
Council (APEC) and the In -
dependent Pool & Spa Service
Association (IPSSA) have
agreed to work together through
the newly created Texas Pool &
Spa Coalition to unite and
strengthen advocacy efforts in
Texas and throughout the coun-
try. 

The Board of Directors of
APSP & APEC voted to combine
forces to speak with one voice
and leverage combined influ-
ences on advocacy issues. The
agreement calls for all organiza-

tions to continue to operate inde-
pendently with Texas Pool & Spa
Coalition administrative services
being provided by APSP.  

To facilitate the transition,
the Aquatics Professional
Education Council will begin
doing business as the Texas Pool
and Spa Coalition. A new coali-
tion board of directors comprised
of five to 13 members will be
formed to govern the affairs of
the coalition. 

“This is a momentous step
forward for the pool and spa
industry,” said APSP Board of
Director Chairwoman, Donna
Williams. “Speaking with one
voice and leveraging our com-
bined influence will be key in
strengthening the pool and spa
industry. We are extremely

pleased that our partners have
embraced this vision for our
industry’s future.”

“Taking steps to protect the
industry’s future starts now,” said
IPSSA Region 12 Director (North
Texas), Neal Holt. "Through this
unification, we are making strides
towards building a stronger
industry. We look forward to
working together to bring about
an industry that better represents
Texas’s advocacy interests. 

“APEC looks forward to the
growth and enhancement of
advocacy efforts for Texas
through the unification of top
industry partners,” said APEC
Board of Directors, President
Will Ainsworth. “We are commit-
ted to, first and foremost,
strengthening advocacy efforts
for Texas. Today’s announcement
will allow us to use our collective

resources to maximize opportuni-
ties and strengthen the industry
while advancing our advocacy
efforts in Texas. This is an excit-
ing beginning to the next chapter
in industry advocacy.”

In the coming months, the
newly appointed board of direc-
tors for the Texas Pool & Spa
Coalition will convene to plan
out its 2019 advocacy agenda to

tackle high-priority Texas and
industry-related topics. Details
are still being worked out. As
important information becomes
available, APSP will update its
membership. 

For more information about
the Texas Pool & Spa Coalition,
contact APSP Government
Affairs Associate, Regan Ratliff
at rratliff@apsp.org.

of businesses and organizations
to address the Dynamex decision.
The point is not whether the
Decision is right or wrong or
employers should or should not
use independent contractors, the
point is that it should be the
Legislatures’ job, not the courts,
to change employment policy and

debate the issues so that there can
be legitimate and workable
arrangements with those that
choose to work as independent
contractors.    The I’m
Independent Coalition was estab-
lished as a grassroots organiza-
tion and public relations effort to
support this cause. CPSA is a
member of the coalition and pool
industry members can join at no
cost to take advantage of local
meetings being organized by the
coalition with legislators while
they are in their districts on
Fridays and Saturdays. You will
find I’m Independent on Twitter,
Facebook and you should be see-
ing the op-ed articles in your
local newspapers and business
journals. Over the next several
weeks, there are numerous local
meetings scheduled with
Assembly members and Senators
to hear from their constituents
relative to this issue. If you join
the coalition, you will be able to
join these meeting and express
your feeling on the issue directly
to your State Senator or
Assemblyperson.   In
Sacramento, similar things are
happening in the State Capitol.
The coalition is scheduling meet-
ings with all legislators and staff
on the issue to brief them about
the over 2 million Californian’s
in various businesses who want
to work as independent contrac-
tors. These individuals are threat-
ened primarily by the B part of
the Dynamex ABC Test. The goal
of the coalition is, despite the
influence of organized labor, to
find a sweet spot where the B
portion of the Dynamex text can
be tweaked as it has in other
states to allow for legitimate
independent contractor relation-
ships, and to push such an
amendment through the
California Legislature and get it
signed by Governor Newsom.    It
is expected that the debate over
Dynamex will be one of the key
issues this legislative session in
Sacramento along with taxes,
health care and privacy. Stay
tuned as there are sure to be many
more developments over the
coming weeks and months.  We
will keep you updated as we learn
of new developments. 

As a member of CPSA, we
commit to making sure your best
interests are represented in the
state of California.  In addition,
members have access to webinar
recordings on the membership
website, including the highly
attended Dynamex Decision
webinar from August 23, 2018
that explained the decision in
more detail.  To become a mem-
ber, visit our website at
www.thecpsa.org and click Join.
For questions or comments, con-
tact CPSA at info@thecpsa.org or
call 916-447-4113.
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WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.
SPECIALIZES IN REPAIRING AND
LOCATING POOL AND SPA LEAKS

PERSONALIZED, FRIENDLY SERVICE
• Family Owned •

• Satisfaction Guaranteed •
Serving Orange County, Inland Empire,

South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or

(949) 955-1233
Lic. 561852

Through a partnership with the National Swimming Pool Foun -
dation, IPSSA is pleased to offer online education through the
IPSSA website. And, IPSSA members who complete classes
through this online portal are eligible for 35% rebates!

There are dozens of courses available, in the following cate-
gories:

• Aquatic courses
• Electrical safety courses
• Occupational safety courses
• Environmental management courses
• Depart of Transportation courses
• Healthcare courses
• Employment law courses
Plus three courses are available in Spanish.
It’s easy to enroll. Visit www.ipssa.com and under the Resources

tab click on Online Training Store to see all that is offered.
Once you have purchased your online training course, within

one business day you will be emailed a link to the IPSSA training
portal and an access code to activate your online class.

Prices for the classes range from $19.95 to $259, with most in the
$19.95 category.  And, IPSSA members will be rebated 35% of their
class fee upon completion.

IPSSA members 
eligible for 35% rebate
on online education 
at www.ipssa.com

30 Years of Experience
30 Years in Business

Dynamex Developments
Continued from page 18

APSP, IPSSA and APEC take historic steps to

Unite Advocacy efforts with one voice
New Texas Pool & Spa Coalition Created
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CPO® certification courses
are designed to provide individu-
als with the basic knowledge,
techniques, and skills of pool and
spa operations. The Certified
Pool/ Spa Operator® certification
program has delivered more
training than any other program
in the pool and spa industry since
1972, re sulting in more than
342,623 successful CPO® certifi-
cations in 86 countries. Many
state and local hea lth departments
accept the CPO® certification

program.
Instructors receive compre-

hensive training and certification
to teach the CPO® certification
program. These instructors repre-
sent every seg ment in the aquat-
ics in dustry including operators,
health officials, service profes-
sionals, builders, manufacturers,
property man agers, retailers, and
academicians. This training has
helped protect millions of swim-
mers by reducing hazards at
aquatic facilities.

Course Information
The CPO® certification pro-

gram requires participation in
either a two-day class (14-16
hours) taught by a certified in -
structor or the blended format
that combines the online Pool
Operator Primer™ and one day
of the Pool Operator Fusion™
class of in struction.

The CPO® certification pro-
gram includes pool and spa
chemistry, testing, treatment, fil-
tration, maintenance, automatic

feeding equipment, and govern-
ment re quirements.

The CPO® certification pro-
gram requires an open book writ-
ten examination.

The CPO® certification is
valid for five years.

Course Benefits
• Proven educational tool
• Widely accepted by local

and state authorities
• Covers topics necessary for

pool operators including a section
for local and state codes

• Comprehensive handbook
that is updated regularly

• All courses are taught by
NSPF® certified instructors

• The CPO® certification is
re cognized nationally and inter-
nationally

• Gives participants a better
un derstanding of the operator’s
role in pool care, management
and risk reduction

• The CPO® Certification
 pro gram is now eligible for
IACET Continuing Education
Units (CEUs)

Visit www.nspf.org for more
information.
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IPSSA heroes

One of the great things about
IPSSA is the underlying commit-
ment to help others in the industry.
After all, this association was creat-
ed on the principle of sick route
coverage.

But, many members go above
and beyond sick route, helping
other members and their communi-
ties.  These are IPSSA Heroes.

Tell us your story, or let us
know who has helped you. Email
us at info@ipssa.com.

Hayward Training

Hayward (Hayward Pool Products, Inc.) sponsored a training in Pleasant Hill, California  on February 13, 2019. Instructors were
Bradley Gilpin and Matt Delzell.

What is the Certified Pool/Spa Operator®
Certification Program
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IPSSA CHAPTER LISTINGS
For Association information: call Rose Smoot, Executive Director, (888) 360-9505 / • (888) 368-0432 FAX / P.O. Box 3367, Rocklin CA 95677, E-mail: rose@ipssa.com

For billing or Membership information: call Melody Bond at (888) 391-6012, FAX (888) 391-6203, e-mail melody@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677
Chapter treasurers contact: ipssafinancial@cramercpa.com

For insurance information: call Arrow Insurance (800) 833-3433 / Fax (805) 870-7625 / 2393 Townsgate Rd., Suite 101, Westlake Village, CA 91361, 
E-mail: ray@arrowinsuranceservice.com

ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Location varies, 

please contact chapter president for more info.
Pres. Ron Goodwin (909) 989-0406

good2win@msn.com
PALM DESERT

Third Thurs., 6 p.m./7 p.m., please check with pres.
Sloan’s, 81539 US Hwy 111, Indio CA

Pres. Jesse Vasquez (760) 636-2086
cannonballpoolco@gmail.com

PALM SPRINGS: First Wed., 5:00 p.m.
Superior, 5700 Indian Springs Rd, Palm Springs 

Pres. James Elliott (760) 413-0463
REDLANDS: Second Tues., 6 p.m.

Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa
Pres. Bill Brooks (909) 553-5780

RIVERSIDE: 
First Tues., 6:00 p.m., Cask N Clever,

1333 University Ave., Riverside
Pres. Nathan Smith (972) 296-7946

info@riversidepools.com
TEMECULA/MURRIETA

Third Wed., 7 p.m., Pat & Oscar’s
29375 Rancho California Rd., Temecula

Pres. Scott Peterson (951) 255-4175
ipssascott@yahoo.com

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Michael Harris

(619) 395-6700
E-mail: barrowpoolssd@gmail.com

CARLSBAD: Third Wed., 6:00 p.m.
El Ranchero Restaurant, 1565 N. Santa Fe, Vista

Pres. David Talbot (760) 845-6863
ahoypools@sbcglobal.net

ESCONDIDO
Third Wed., 6:30 p.m., Call for location.

Pres. Bruce Smith (760) 741-3960
Bsmith1956@cox.net

NORTH COUNTY COASTAL
Third Tues., 6:30 p.m.

Brett’s BBQ, 1505 Encinitas Blvd., Encinitas
Pres. Nick Nelson (760) 802-3391

3genpools@gmail.com
RANCHO DEL MAR

Third Mon., 5:30 p.m., Tio Leos
3510 Valley Centre Drive, San Diego
Pres. Wayne Maynard (858) 361-8313

arrowheadpoolservice@yahoo.com
SAN DIEGO

Third Wed., 7 p.m., Admiral Baker Clubhouse, 
2400 Admiral Baker Road, San Diego
Pres. James Morketter (619) 708-4972

Elcerritopool@yahoo.com
SAN DIEGO EAST COUNTY: Third Tues., 6 p.m., 
Superior Pool Products, 1973 Friendship Dr., El Cajon

Pres. Berny Sweeny (619) 244-0496
bernypoker@hotmail.com

SAN DIEGO METRO: Fourth Thurs., 6:00 p.m.
Sammy’s Woodfired Pizza, 8555 Fletcher Pkwy

La Mesa, CA 9194
Pres. Steven Elbik (619) 316-0690

Poolsoltuions72@gmail.com

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Mike Lee

(480) 786-0687
E-mail: mountainsidepools@mac.com

EAST VALLEY
Third Thurs., 5:45 p.m., Superior Pool Products

2350 W. Broadway Rd. #110, Mesa
Pres. Steve Ward (480) 213-0481

wardspool@yahoo.com
NORTH PHOENIX

Third Tues., 6 p.m., SCP
18201 N. 25th Avenue, Phoenix AZ 85023

Pres. William Goossen (623) 580-9802
goosse-man@cox.net

SCOTTSDALE
Third Mon., 6:00 p.m., Pool Water Products, 

20810 N. 25th Place, Phoenix
Pres. Clifton Orson (480) 585-0000

orson@hotmail.com
TUCSON: 

Third Wed., 6:30 p.m.
Superior Pool Products, 4055 N. Runway Drive.

Ken Sanders (520) 429-6959
WEST VALLEY

First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo Felix Way, Avondale

Pres. Trent Brumfield (623) 210-1615
WESTERN LAS VEGAS

First Mon., 6:30 p.m. (excl. holidays)
Vietnam Vets Hall, 6424 W. Cheyenne, Las Vegas

Pres. Brian Pilgrim (702) 576-6631
trinidadwaterllc@gmail.com

REGION 9 (TEXAS)
B.O.R.D. Member: Becky Clayson

(210) 240-3121
E-mail: becky.clayson@yahoo.com

AUSTIN
First Tues., 6 p.m., Cherry Creek Catfish Co.

5712 Manchaca Rd, Austin
Pres. Keith Timm (512) 636-3750

keith@acuaticoinc.com
CLEARLAKE

Fourth Tues., 7:00 p.m., 
Rudy’s BBQ, 21361 Gulf Fwy, Webster 

Pres. David Potts (208) 887-6486
david@freedompools-texas.com

CORPUS CHRISTI
First Thurs., 6:30 p.m.
SCP in Corpus Christie

Pres. Michelle Wilkinsonr (209) 604-6460
HILL COUNTRY:

Third Tues., Komal Latin Kitchen, 
2550 Hunter Rd., San Marcos, TX 
Pres. Jascha Wood (512) 216-7663 

HOUSTON; Second Tues., 7 p.m.
IHop, 11225 Katy Freeway, Houston
Pres. Bryan Norris (713) 234-7649

bryan@norrispools.com
NORTH AUSTIN

Second Tues., 6 p.m., 
Cedar Park Library, 550 Discovery Blvd.

Pres. Jim Smith (512) 206-0606
jim@aquamanpoolnspa.com

NORTH HOUSTON
Third Tues., 7 p.m., IHop

25619 Interstate 45, Spring
Pres. Stephen Titone (281) 773-8643

Stitone2001@yahoo.com
SAN ANTONIO

First Mon., 6:30 p.m.
Longhorn Café, 17625 Blanco Rd., San Antonio, TX

Pres. Jorge Martinez (210) 549-7665
pooldoc@hotmail.com
WEST HOUSTON

First Tuesday., 7 p.m.: Tony’s Mexican Restaurant
870 S Mason Rd., Katy, TX 77450
Pres. Bill Williams (832) 593-6299

poolmaxxinc@gmail.com

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Stan Phillips

(925) 518-1718
E-mail: stan@aquacps.com

FREMONT
Jan.-July: Second Mon., 6 p.m.,

Mountain Mike’s Pizza
20261 Patio Dr, Castro Valley, CA 94546

Pres. Michael Murphy (510) 579-1448
MID-PENINSULA

Last Tues., 7 p.m., Superior Pool Products
2692 Middlefield Rd, Redwood City
Pres. Justin Lindley (650) 863-6661

justinyourpool@gmail.com
MONTEREY COAST: Fourth Wed., 7:00 p.m., 
85 Nielson St, Ste 201, Watsonville, CA 95076

NO April meeting.  May meeting in new location
Pres. Terry Page (831) 297-2215

pinnaclepoolandspa@sbcglobal.net
MARIN & SONOMA COUNTY

Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,
320 N. McDowell Blvd., Petaluma

Pres. Darrell O’Neal (707) 217-1546
dandmpool@aol.com

SANTA CLARA VALLEY
Third Thurs., 5:30 pm, 3050 Berryessa Rd., San Jose

Pres. Tom Allen (408) 307-3196 
SILICON VALLEY: Every Other Wed., 5:30 p.m. 
Armadillo Willy’s, 1031 N. San Antonio Road, Los

Altos
Pres. David Guslani (650) 333-1351

dguslani@earthlink.net
TRI-VALLEY: Second Thurs., 6 p.m.,

Meeting locations vary.  Check with chapter president.
Pres. Gregory Gordon (925) 922-2212

gregpoolservice@gmail.com

REGION 11 (FLORIDA/GEORGIA)
B.O.R.D. Member: Derric Raymond

(407) 908-4555
E-mail: derric@raymondscustompools.com

GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m., Wings Plus,
9880 W. Sample Rd, Coral Springs
Pres. Ana Labosky (954) 224-7733

www.ipssagoldcoast.com;
president@goldcoastipssa.com

MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting

location and directions
Pres. Todd Starner (941) 915-2135

tstarner@tampabay.rr.com
NORTH GEORGIA

Pres. Benjamin Decker (404) 405-0197
ben@classicpoolsvc.com

OSCEOLA (Kissimmee/Orlando)
Second Wed., 6:30 p.m.

Fat Boy’s Restaurant, 2512 13th Street, St. Cloud
Pres. Diane Fowler (407) 460-6680

poollady2001@gmail.com
PORT CHARLOTTE

Fourth Wednesday, 6:30 p.m., Buffalo Wings & Rings,
1081 W. Price Blvd. North Port

Donna GilDeMadrid (941) 626-3968
SARASOTA: First Tues., 6:30 pm

Gecko’s Grill & Pub, 351 N Cattlemen Road, Sarasota
Pres. Andy Homner (941) 330-5757

andy@clearwavepoolcare.com
TREASURE COAST: Fourth Tues., 7:00 pm

Duffy’s Sports Bar, 6431 SE Federal Hwy, Stuart
Pres. Allen Schroeder (772) 215-1884

REGION 12
B.O.R.D. Member: Neal Holt

(972) 617-9877
E-mail: poolguy713@gmail.com

DALLAS: Fourth Tues., 5:30 p.m.
Senor Chachote Cantina & Grill

7602 N Jupiter Rd, Garland, TX 75044
Pres. Eustaquio Portillo (214) 325-6746

FORT WORTH
Third Tues., 6:30 p.m., La Playa Maya Restaurant

1540 N Main Street, Fort Worth
Pres. Tina Slagle (817) 991-0555

MID CITIES DFW: First Mon., 7:00 p.m.,
SCP, 2107 Hutton Drive, Carrollton TX 75006

Pres. Casey Gardner (469)835-5674
TARRANT COUNTY

First Tues. 7 p.m., El Chico’s Café
7621 Baker Blvd., Richland Hills

Pres. Will Ainsworth (817) 987-8580
WAXAHACHIE: Second Wed., 7 a.m., Denny’s, 

408 Westchase Drive, Grand Prairie
Pres. Tom Sheehy (214) 395-0143 / tsheehy@prodigy.net

REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: David Hawes

(925) 828-7665
E-mail: david@hhpools.com

CAPITAL VALLEY: (Sacramento): First Wed., 7 p.m.
VFW, 8990 Kruithof Way, Fair Oaks

Pres. Scott Houseman (916) 638-4100
scott@leisuretimepool.com 

DELTA: (Stockton)
Third Wed., 6:00 p.m., The Elks Lodge

19071 N Lower Sacramento Road, Woodbridge
Pres. Rick Plath (209) 456-1605
service@rickspoolservice.com

EAST BAY
Third Tues., 6 p.m., Pleasant Hill Community Center,

320 Civic Drive, Pleasant Hill
Pres. David Luthy (510) 435-5252
townandcountrypool@comcast.net

EAST CONTRA COSTA
Fourth Tues., 6:00 p.m., La Fuente Mexican Restaurant,

642 1st Street, Brentwood
Pres. Dale Vaughn (925) 759-3819

dalevaughn1176@comcast.net
EL DORADO

Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.
4440 S. Shingle Road, Shingle Springs

Pres. Shawn Panico (916) 201-6245 / www.edipssa.com
ELK GROVE

Second Wednesday, 7:00 p.m., Logan’s Roadhouse,
9105 W. Stockton Boulevard, Elk Grove

Pres. Chris Bass (916) 704-1505
basspoolservice@gmail.com

GOLD COUNTRY
First Mon., 6:00 p.m., Sierra Grill Smokehouse, 

2515 Grass Valley Hwy., Auburn, CA
Pres. Ryan Ruminson (530) 401-7346

ryanruminson@sbcglobal.net
MODESTO CENTRAL VALLEY:

Third Tues., 6 p.m.
El Rosal Restaurant, 3401 Monte Vista Ave.

Pres. Albert Camarillo (206) 628-2717
acspoolserv@yahoo.com
SACRAMENTO CITY

Fourth Wed., 7:00 p.m., Plaza Hofbrau
2500 Watt Ave., Sacramento

Pres. Nathan Williams (916) 213-6889
TRACY: Fourth Thurs., 6 p.m.,

Perko’s Café, 1321 W. 11th Street, Tracy 95376
Pres. Kevin McLard (209) 833-9200

kevin_m@klmpools.com
WEST PLACER: First Thurs., 5:30 p.m., Strikes

Bowling Alley, 5681 Lonetree Blvd., Rocklin CA 95765
Pres. Bryan Soto (916) 258-5114

norcalpools916@gmail.com

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Manuel Margain

(559) 307-1072
E-mail: manuelmargain1@gmail.com

BAKERSFIELD: First Tues., 5:30 p.m., 
Rusty’s Pizza, 6675 Ming Ave, Bakersfield

Pres. Beau Braisher (661) 332-4952
braisherpools@gmail.com

CENTRAL COAST
Second Wed., 7 p.m., Mtgs alternate between 

N/S Co., Contact chapter Pres. for info.
Pres. Ron Rusconi (805)549-7961

CONEJO: 
Second Wed., 7:30 p.m., Alpha Water

Systems, 725 Cochran Street #A, Simi Valley
Pres. Dennis Van Sloten, (805)813-6154

dvs10@live.com
CONEJO VALLEY

Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park

Pres. Michael Flanagan (805) 444-7960
FRESNO: Fourth Tues., 7 p.m.

Roundtable Pizza at First & Bullard, Fresno
Pres. Norm Carpenter, (559) 217-1228

ipssafresno@gmail.com
SANTA BARBARA

Second Mon., 6:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)

Pres. Joe Burich (805) 451-1963
mericks2001@yahoo.com

VENTURA: Third Tues., 7 p.m.
Poinsettia Pavilion, 3451 Foothill Rd, Ventura

Pres. Max O’Brien  (805) 794-6270 / gotomax@att.net
VISALIA: Third Wed., 6 p.m.

Amigo’s Cantina, 5113 W. Walnut Ave., Visalia
Pres. Roman Gomez (559) 992-5779

romangomez1251@yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Terry Snow

(909) 982-9962
E-mail: tls.pools@verizon.net

ANTELOPE VALLEY: Second Monday, 6 p.m.
SCP Antelope Valley, 4514 Runway Dr., Lancaster

Pres. Bob Cranmer ph: (661) 609-3682
warren_cranmer@msn.com

DIAMOND BAR
First Thurs., 7:00 p.m.,

PEP, 563 W. Terrace Dr., San Dimas 91773
Pres. Johnny Hernandez (626) 833-7456

justpools626@yahoo.com
FOOTHILL: Third Thurs., 7:00 p.m.

849 Foothill Blvd. #4, La Cañada
Pres. Raul Fernandez (818) 378-9231

SAN FERNANDO VALLEY
Third Wed., 7:30 p.m. (March meeting is mandatory)

Canoga Bowl, 20122 Vanowen, Canoga Park
Pres. Blaine Enbody (805) 529-7562

SAN FERNANDO VALLEY METRO
First Tues., 7 p.m., Canoga Bowl, 20122 Vanowen,

Canoga Park / Web site: www.sfvmetro.com
Pres. Eric Nielson (818) 710-1628

willowcreekpools@gmail.com 

SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.

PEP, 1862 Business Center Dr., Duarte, CA 91010
Pres. Brian Nies (626) 536-2008

brian@propoolm.com
SANTA CLARITA VALLEY

First Thurs., 7:00 p.m.
Vincenzo’s Pizza, 24504 ½ Lyons Avenue, Newhall

Pres. Kent Simpson (661) 373-9901

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Adam Morley

(310) 493-3565
E-mail: adam@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:30 p.m., Han Woo Ri Presbyterian

Church, 1932 S. 10th Ave, Los Angeles
Pres. Juno Yi (323) 850-8118

juno8118@gmail.com
EAST LONG BEACH

Second Tues., 6:30 p.m., Ecco’s Pizza, 
2123 N. Bellflower Blvd, Long Beach

Pres. Bill Rothwell (562) 301-4059
pooboy1950@yahoo.com

SOUTH BAY
Second Wed., 7 p.m., American Legion Hall

412 S. Camino Real, Redondo Beach
Pres. Brad Jones, (310) 880-7665

aaapoolspa@verizon.net
WESTSIDE

Second Tues., 6:30 p.m., American Legion Hall
5309 S. Sepulveda, Culver City
Pres. Rick Haro (310) 204-4327

rick@haropools.com
WHITTIER

First Wed., 7 p.m.
Superior Pool Products in Santa Fe Springs

Pres. Grant Hucko (714) 240-2099
hucko@sbcglobal.net

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Michael Kei Black

(714) 891-0351
E-mail: mblackels@netzero.com

ANAHEIM
Third Wed., 6:30 p.m.

Roundtable Pizza, 12829 Harbor Blvd., Garden Grove
Pres. Cal Pratt (949) 230-7462

CENTRAL ORANGE COUNTY
Last Tues., 7 p.m., Coco’s, 14971 Holt Ave., Tustin

Pres. Mark Harrison  (949) 874-8234
maharrison16@yahoo.com

DANA POINT
Second Tues., 6 p.m., Coco’s, Crown Valley and I-5

Pres. Cliff Gross (949) 587-9773
cliffgross@cox.net
MISSION VIEJO
First Tues., 6 p.m.

Claim Jumper, 27845 Santa Margarita Pkwy
Pres. Tracy Simmons (949) 702-3545

acmepoolcare@sbcglobal.net
NORTH ORANGE COUNTY

Second Wed., 7 p.m., Graziano’s Italian Restaurant,
17487 Imperial Highway, Yorba Linda
Pres. George Bonilla (714) 349-3326

gbpsinc@ymail.com
ORANGE COAST

Last Monday, 5 p.m., Roundtable Pizza 
on Adams & Beach

Pres. Tom Honrath (714) 642-5018
thonrath@hotmail.com

ORANGE COUNTY #9
Second Wed., 7 p.m., Dad Miller Golf Course

North Gilbert Street, Anaheim
Pres. Rob Tobias (714) 812-7993

ORANGE COUNTY POOL 
PROFESSIONALS

Last Mon., 6:00 p.m., Claim Jumper Banquet Room,
18050 Brookhurst St., Fountain Valley CA 92708

Pres. Jim Romanowski (714) 404-2550
poolperfection1@aol.com

SOUTHWEST: First Wed., 6 p.m., ABC Pools
10560 Los Alamitos Blvd., Los Alamitos

Pres. Ken Tipton (562) 430-8515
SURF CITY

Third Tues., 6:30 p.m., Superior Pool Products,
10865 Kalama River, Fountain Valley
Pres. Frank Malavar (714) 960-3558

TUSTIN/IRVINE
Second Tues., 6:00 p.m., PSOC Waterline

Technologies,
220 N. Santiago Street, Santa Ana
Pres. Rich Foley (714) 974-1514

YORBA LINDA
First Wed., 6:45 p.m., Lampost Pizza, 

21480 Yorba Linda Blvd. #D, Yorba Linda CA 
(call president to confirm mtg time).
Pres. Jaime Aranda, (714) 746-5138

jaimearanda@sbcglobal.net

REGION 6 (INLAND EMPlRE)
B.O.R.D. Member: John Dixon

(951) 316-1675
E-mail: waterwhisperer1@verizon.net

CORONA: Second Tues., 7:00 p.m., Marie Callenders
160 E. Rincon St. (at Main St.), Corona

Pres. Jenifer Meza (951) 833-0055
aquatechpoolservice@earthlink.net 

HEMET
Third Wed., 6:00 p.m.

Shooters, 121 E. Florida Ave, Hemet
Pres. Kenny Campbell  (951) 733-4330  

Kenny@WetworksPoolCare,com
MENIFEE VALLEY

First Wed., 7 p.m. at My Buddies Pizza
2503 E. Lakeshore Drive #A, Lake Elisnore

Pres. Renee Marier, (951) 285-9672
mangopoolnspa@verizon.net
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Associate Members

PERIODIC PRODUCTS,
www.periodicproducts.com
(954) 764-7654
Joseph Laurino / jlaurino@periodicproducts.com
David McLaren / dmclaren@periodicproducts.com,
Manufacturer of CuLator products.

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectricalproducts.com
909-673-1160 / Andres Becerra
Wholesale distributor stocking all major brands
and hard-to-find items. 

POOLRX WORLDWIDE
www.poolrx.com
(949) 502-5851
Fred Schweer / fred@poolrx.com
Pete Ashby / pete@poolrx.com
Manufacturer of algaecide.

SOLAXX INC
www.solaxx.com
561-455-0252
Omry Porat
oporat@solaxx.com
Manufacturing salt systems and UV/Ozone systems

WATERWAY INC.
www.waterwayplastics.com / 805-981-0262
Jerry Hyland / jerryh@waterwayplastics.com
Mike Tuttobene / miket@waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts. 

S  I  L  V  E  R   P  A  R  T  N  E  R  S

ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. 

API
www.apiwater.com / 561-743-0449 x 15
Noreen McCarthy / admin@apiwater.com
Kelly Miller / kelly@apiwater.com
Manufacturing pool and spa chemicals

DECK-O-SEAL
Jim Dill / jdill@deckoseal.com
Janet Webster / 817-598-1969 /
www.deckoseal.com
Manufacturer of the new HS-1 SL One-Part, 
Self-Leveling Hybrid Polymer Sealant, and the
industry standard Deck-O-Sean Two-Part
Polysulfide Sealant for expansion joints.

HYDROSCRIBE
www.hydroscribe.com
619-733-9167
Vernon Thomas / hydroscribe.info@gmail.com
Complete cloud-based software and apps for man-
aging pool service and repair companies. Includes
separate menus and functions for pool techs,
administrative staff, and customers.

NC BRANDS L.P. 
www.ncbrands.com
(203) 295-2300
Jay Bertschy / jay@ncbrands.com
Jamie Novak / jamie@ncbrands.com
Chemical manufacturer.

POOL COVERS INC.
www.poolcoversinc.com \ 800-662-7665
Cheryl Maclennan /
cmaclennan@poolcoversinc.com
Claire King / cking@poolcoversinc.com
Sales, service and installation of safety   swimming
pool covers and safety spa covers.

WATER SAVERS CO.
Steve Holcomb
Andi Holcomb
800-543-0979 / 949-955-1233
Leak detection and repairs for pools and spas. 

ASSOCIATE MEMBERS

ALL SAFE POOL FENCES AND COVERS
www.allsafepool.com
(800) 786-8110
Reed Hauge / marketing@allsafepool.com
Pool fences, pool covers, and pool safety nets.
Sales and installation of removable mesh pool fence
and various types of pool safety covers.

ALPHAWATER SYSTEMS
www.awspoolsupply.com
562-408-6447
Sheila Shaffer /  Sheila@awspoolsupply.com 
Proud supplier of wholesale pool supplies to the pool 
professional.

ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com
800-787-7727
info@westernshow.com
800-746-9772 / exhibitsales@westernshow.com
Annual pool industry convention and symposium 

APPLIED MATERIALS
602-348-0257
Greg Garrett / greggarrett@hotmail.com
Education, consulting, manufacturing, and  
repairs of surfaces.

AQUA CREATIONS
www.aquacreations.com
805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations. 

AQUABOND LLC
www.aquabondadhesives.com
714-961-1420
Cindy LaCombe
clacombe@aquabond.com
Professional adhesives and crack repair for pools,
spas and fountains.

AQUATHERM INDUSTRIES
www.aquathermsolar.com
732-905-9002
Molly Friar / mfriar@warmwater.com
Dave Sizelove / dsizelove@warmwater.com
Solar pool heaters and heat pumps.

B’S POOL SUPPLIES
www.bpspool.com
951-274-0964
Andrew Macmillan
chlorboy@hotmail.com
Wholesale pool supply distributor, specializing
in chemical delivery.

BLAKE SALES ASSOCIATES*
www.blakesales.net
800-748-5756
Mike Ramey / mjramey@blakesales.net
John Grucky / john.grucky@blakesales.net
Products which we represent 

CALIFORNIA POOL & SPA ASSOCIATION
www.nalobby.net / 916-447-4413
John Norwood / jnorwood@nalobby.net
Association for the pool & spa industry.

CHEM QUIP INC.
Jim Morrison / jim@chemquip.com
Greg Durkee / gdurkee@chemquip.com
Pool & Spa Distributor

CMP
www.c-m-p.com / 770-632-7112
Rich Simpson / rsimpson@c-m-p.com
Manufacture pool, spa & bath components/global
supplier.

COMPASS MINERALS
www.compassminerals.com / 913-344-9100
Lauren Fallon / fallonl@compassminerals.com
Manufacturer of Sure Soft® Pool Salt. Designed
specifically for use with electrolytic chlorine
 generators. Contains high purity, extra fine crystals
that dissolve rapidly.

CONNECTED YARD INC. / PHIN
www.phin.co
(603) 493-6212
Jim Conti / jim@phin.co
Smart water care for pools and hot tubs

COUNTY LEAK SERVICES /
THE POOL CENTER

www.countyleakservices.com
714-632-0134
Bill Campbell / bob.campbell@countyleakservices.com
Swimming pool and spa leak locating, repairs,
remodel. 

CRAMER & ASSOCIATES
www.cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. 

DISCOUNT POOL SUPPLY
www.dpspoolsupply.com
310-530-3393
Jeff Berson / dpsjb@aol.com
Supplier of all pool and spa equipment, parts, chemi-
cals and maintenance items.

ENGLISH POOL CONSULTING
www.poolinspections.com
619-338-9197
Rick English / rick@english.net
Cindy English / cindy@english.net
Expert witness, pool inspection. 

FILBUR MANUFACTURING
www.filburmfg.com
714-228-6000 / 888-424-9185
Joe Marcotte / joe_marcotte@filburmfg.com
Leading manufacturer of pool and spa replacement 
cartridges, featuring REEMAY media, anti-microbial 
endcaps and the strongest cores in the industry. D.E. 
grids offer the strongest frames, material, and rein-
forced seams available. 

G&B TILE AND PLASTER
www.poolsub.com
972-906-0427
greg@poolsub.com
jamey@poolsub.com

GARDNER POOL PLASTERING
www.gardnerpoolplastering.com
619-593-8880
Scott McKenna / scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope. Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. 

GUARDIAN POOL FENCE
www.guardianpoolfence.com
800-366-7233
Steve Sadinsky / info@guardianpoolfence.com
Pool fence manufacturer and supplier.

HORIZON SPA & POOL PARTS
www.horizonparts.com
520-295-9750
Raymond Thibault / ray@horizonparts.com
Bruce Johnson / bruce@horizonparts.com
Wholesale distributor of pool parts, spa parts,
business education. 

INTERMATIC
www.intermatic.com / 815-675-7000
Allen Ustianowski / austianowski@intermatic.com
Time controls, remote controls, pool/spa automation,
freeze protection, pool/spa transformers, chlorina-
tors. 

J & J ELECTRONICS, LLC
www.jandjelectronics.com
949-455-4460
Susan Bloom / sbloom@jandjelectronics.com
Provides LED lighting products for the pool and spa 
industry.

JACK’S MAGIC PRODUCTS, INC
www.jacksmagic.com / 727-536-4500
Nadia Beane / nadia@jacksmagic.com
Jack Beane / jack@jacksmagic.com
Manufacturer of pool stain removal Che/micals
Standard Membership

KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck
coatings. 

LAMOTTE COMPANY
www.lamotte.com
800-344-3100
Rich DeMoss / rdemoss@lamotte.com
Robin Myers / rmyers@lamotte.com
Manufacturer of water testing products.

LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:
Luis Perez
800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.

LOWRY CONSULTING GROUP LLC
www.lowrycg.com
678-648-8550
Robert Lowry ‘ rlowry@lowrycg.com
Chemical consulting, product formulation,
education and technical writing.

LUBEGARD
www.lubegard.com
330-769-8484 x110
Kelley Bolas
kbolas@stellargroupinc.com
Manufacturer of Zero Pool & Spa Lubricant

NATIONAL POOL ROUTE SALES
www.poolroutesales.com
877-766-5757
Charles Baird
cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale 

NEW IMAGE POOL INTERIORS, INC
www.newimagepoolinteriors.com
Lee Valenzuela – 559-299-4900
lee@newimagepi.com
Plaster swimming pools & spas

ORENDA TECHNOLOGIES
www.orendatech.com
Harold N. Evans / info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.

OREQ CORP
www.oreqcorp.com
800-420-3255
Sales Program Manager / sales@oreqcorp.com
Ornamental and recreational water products; 
treatment, features, activities, maintenance and cus-
tom fabrications. 

PENTAIR AQUATIC SYSTEMS
www.pentairpool.com
www.poolprofyi.com
800-831-7133
Steve Zorn / 760-431-8218 /
steve.zorn@pentair.com
Pentair Aquatic Systems is the world’s leading 
manufacturer of pumps, filters, heaters, automation, 
lighting, cleaners, sanitizers, water features, and 
maintenance products for pools and spas.

POOL CHEMISTRY TRAINING INSTITUTE
Greg Garrett / greggarrett@hotmail.com
602-348-0257
625 S. Smith Rd Ste 6, Tempe, AZ 85281
Pool Water Chemistry Educators, Regular member

POOL SAFE INC
www.poolsafe.com
John Moss/760-580-4640, john@poolsafe.com
Dan Newbold/949-689-7085, dan@poolsafe.com
Devin Callahan/925-698-9839, devin@poolsafe.com
Automatic pool covers and removable fences: instal-
lation and repair.

POOL TRAC
www.pooltrac.com
317-418-4777
John Pyle / john@pooltrac.com
Providers of mobile and web-based applications for
all aspects of pool and spa service, including
detailed recordkeeping.

POOL WATER PRODUCTS*
www.poolwaterproducts.com
James Bledsoe / jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies.

PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross / 800-257-1961 ext. 1
Professional cleaning tools & timesavers 

RAMUC POOL PAINT
www.ramucpoolpaint.com / 800-221-4466
Rebecca Spencer / rspencer@ramucpoolpaint.com
Develops and produces the most advanced pool
and deck coating in the U.S. Pool paint and
sundires.

RAYPAK POOL & SPA PRODUCTS
www.Raypak.com
805-278-5329
John Kane / jkane@raypak.com
Chris Nielsen / 818-292-1549
David Ekman / 949-466-9187
Matt Anderson/ 916-767-8185
Lino Ortiz / 805-616-9167
Kevin Campbell / 714-614-7480
Rick Witt / 408-263-2780
Gas heaters and heat pumps 

RDS UNDERWATER WORKS
www.rdsservices.com
714-421-4160
Ron Zwicky / Dana Zwicky / dana@rdsservices.com
Pool remodeling and underwater structural repairs.

REGAL BELOIT AMERICA, INC. /
CENTURY

www.centuryelectricmotor.com / (937) 669-6287
Mandy Pressel / mandy.pressel@regalbeloit.com
From the innovative leader in pool pump motors,
Century® by Regal® offers a full line of high quality
pool and spa replacement pump motors.

For more information about our associate
members, please visit their web sites. If
 company representatives are available to speak
at chapter meetings, their topics and
 geographic availability is indicated.

T  I  T  A N  I  U  M  P A R  T  N  E  R  S

HASA INC.*
www.hasapool.com
Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry
chemicals, pool and spa specialty products. 

BIO-DEX 
www.bio-dex.com,
(623) 582-2400
Lori Brumagin / lori.brumagin@bio-dex.com
Paul Matthews / pmatthews@bio-dex.com
Manufacturer of professional strength pool and
spa chemicals. 

P L A T I  N U M P A R T N E R S

HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
909-594-1600
Fred Manno / fmanno@haywardnet.com
John Rodriguez / jrodriguez@haywardnet.com
Bob Seward / bseward@haywardnet.com
Manufacturer of swimming pool equipment. 

LESLIE’S SWIMMING POOL SUPPLIES
www.lesliespool.com
Jeff Manno/480-527-7494 Nationwide
jmanno@lesl.com
Jerry Rosas/ 480-469-7504 AZ/NV /
jrosas@lesl.com
Isaac Crouch / icrouch@lesl.com
Supplier of all pool and spa equipment, parts,
chemicals and maintenance items

SCP/SUPERIOR/NPT*
www.poolcorp.com
818-645-8479
Danny Cervantez
daniel.cervantez@poolcorp.com
Service industry related 

ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com
800-822-7933 X3323 
Steve Gutai / steve.gutai@zodiac.com
Zodiac, Jandy Pro Series, Polaris, Nature 2
Products

G O L D  P A R T N E R S

AQUASALT LLC
www.aquasalt.com
713-877-2616
Susan Flowers
866-549-POOL x7665
sflowers@aquasalt.com
Salt for chlorine generators. 

ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty
ray.arouesty@hubinternational.com
800-833-3433
805-870-7625
Insurance issues 

EASY CARE PRODUCTS
www.easycarewater.com
559-299-7660
Todd Wilson / twilson@easycarewater.com
Jose Valdovinos /
jvaldovinos@easycarewater.com
Rosemarie Arenas /
rarenas@easycarewarter.com
Manufacturer of water treatment chemicals

INDUSTRIAL TEST SYSTEMS
www.sensafe.com
800-861-9712
Mike McBride
mmcbride@sensafe.com
George Bailey
gbailey@sensafe.com
Manufacture water quality test strips and
meters for the pool and spa service industry. 

KING TECHNOLOGY
www.kingtechnology.com
952-933-6118
Lynn Nord
lynn.nord@kingtechnology.com
Manufacturer of water purification products 
using minerals and 50% less chlorine.

A COMPLETE LINE OF
POOL DECK PRODUCTS

REVCO SOLAR ENGINEERING
www.revcosolar.com
949-367-0740
Lauren Vogel
949-215-5622
FAFCO solar distributor.  Design, sales,
 installation and service of solar thermal and solar
electric 
residential and commercial.

SEALEY BUSINESS BROKERS 
www.sealeybb.com
844-766-5783
Arif Sealey
asealey@sealeybb.com
Assist pool service companies in selling their
route.

SOLAR HEATING SPECIALISTS
www.warmpools.com 
Chrissy Murillo, 949-367-0740 X100
chrissy@revcosolar.com
OC, SD, Riverside & Coachella Valley. FAFCO
solar distributor. Design, installation and service of
solar thermal and solar electric for residential and
commercial.

SOLAR UNLIMITED, INC.
www.solarunlimited.com
818-843-1633
Bob Irwin
bob4solar41@yahoo.com
Southern California’s exclusive FAFCO solar deal-
er / installer. Specializing in design, sales, installa-
tion and service of commercial and residential
thermal pool heating and residential solar electric
systems

SPECK PUMPS-POOL PRODUCTS
www.usa.speck-pumps.com
904-739-2626
800-223-8538
Joe Valentino / j.valentino@speck-pumps.com
Carlos Castro / c.castro@speck-pumps.com
Speck offers swim jet systems, filters, filter sys-
tems, and pumps for in-ground, above ground
pools, spas and pools with vanishing edges,
waterfalls, fountains or waterslides.

SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com
888-998-7665
Cory Mouillesseaux
Pool route broker.

SUN X SOLAR
www.sunxsolar.com
760-738-4066
Dan Stifle / dan@sunxsolar.com
Solar pool heating specialists, residential and
commercial. 

SUTRO
www.mysutro.com
415-501-0029
Ravi Kurani / ravi@mysutro.com
Remote water monitor to measure pool chemistry.

TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com
410-472-4340
Jody O’Grady / jody@taylortechnologies.com
Leading manufacturer of water-testing supplies
geared to the needs of service professionals.
Accurate, easy-to-use products backed by stellar
customer service and technical support from
degreed chemists.

TEXAS FRESHRAIN
texasfreshrain.com
210-451-1341
PO Box 357, Schertz, TX 78154
Kevin Dykman / kevin@texasfreshrain.com
Top-of-the-line system that uses a vapor ion plas-
ma generator to effectively and efficiently remove
dangerous bacteria, keeping your hot tub fresh
and clean. Distributor of Freshrain Units

TRIVITRO
www.vitroclean.com
425-251-8340
Jeff Freas / jcfreas@trivitro.com
Chris Freas / cfreas@trivitro.com
Manufacturer and distributor of Vitroclean filter
media. 

TSYS MERCHANT SOLUTIONS
www.tsysmerchantsolutions.com
(402) 574-7045
Jason Carpenter / jcarpenter@tsys.com
TSYS offers an exclusive payment acceptance
program to the pool and spa industry.

UNICEL
www.unicelfilters.com
818-678-0400
info@unicelfilters.com
The industry’s most complete line of replacement
filter cartridges and DE grids. When quality and
service count – Unicel – clearly the best.

UNITED CHEMICAL CORP.*
www.unitedchemicalcorp.com
800-824-5550
admin@unitedchemicalcorp.com
Rescue treatments for swimming pools. 

US MOTORS / NIDEC
www.nidec-motor.com
262-692-2001
Jim D’Angelo / jim.d’angelo@nidec-motor.com
Pat Shadrach / pat.shadrach@eemotors.com
Nidec Motor Corporation, under the US Motors®
brand, produces the most service friendly, energy
efficient  pool and spa 
replacement motors in the industry. 

VACLESS SYSTEMS, INC.
www.vacless.com
818-701-6200
Samar Hamza / samar@vacless.com
Bevin Coen / bevin@vacless.com
Manufacturer of pool and spa safety products.

VALTERRA PRODUCTS LLC
www.valterra.com
818-898-1671
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
Pool and spa maintenance equipment and OEM
gate valves and unibody valves and replacement
parts.

VASCO SOLAR
www.vascosolar.com
(714) 968-8845
Lauren Davis / lauren@vascosolar.com
Maureen Vasquez / Maureen@vascosolar.com
Solar pool heating.

WAYNE FISH POOL MAINTENANCE
Wayne Fish
waynefish@roadrunner.com
714-883-2767
Water chemistry, water treatment, KK the
Poolman’s Solutions. 

WATER SAVERS Co.


