
By Kathleen Reilly
Kathleen Reilly is the Pool

Safely campaign leader for the
U.S. Consumer Product Safety
Commission.

The U.S. Consumer Product
Safety Commission (CPSC) is
conducting an investigation into
the safety of pool and spa drain
covers and the adequacy of testing
procedures used to determine the
flow rating of these covers.  The
investigation has revealed that the
testing protocols used by some
laboratories may have been
improper and, as a result, some
covers certified by these laborato-

ries may not comply with the
Virginia Graeme Baker Pool and
Spa Safety Act (P&SS Act).  

Pool and spa drains that use
covers certified with inaccurate
flow ratings may fail to prevent
the hidden hazard of a drain
entrapment. As part of its investi-
gation, the Commission approved
the issuance of subpoenas to three
of the laboratories that tested pool
and spa drain covers seeking
information related to their proto-
cols, the types of covers tested,
and results of their testing.  CPSC
received more than 17,000 pages
of documents from these laborato-

ries in response to the subpoenas,
which agency staff continues to
analyze.  

The CPSC is working to ensure
that the public is not endangered
by unsafe drain covers in pools
and spas.  As a result, CPSC staff
plans to conduct a public meeting
on April 5, 2011, to solicit answers
from testing laboratories, drain
cover manufacturers and other
industry representatives regarding
how the testing was conducted,
the potential impact on consumer
safety, and what changes are being
made to the testing procedures.
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➤➤ Filter maintenance

➤➤ Increase filter run times

➤➤ Check conditioner levels

Things to do
in April

Continued on page 4

APSP needs your help encour-
aging U.S. Senators to co-spon-
sor and support Senate Bill 398,
the “Implementation of National
Consensus Appliance Agree-
ments Act” (INCAAA) of 2011.
INCAAA 2011 (S. 398) was
introduced in the senate by
Senators Jeff Bingaman (D-
N.M.) and Lisa Murkowski (R-
Alaska) on Feb. 17, 2011.

This bill would codify into law
the consensus appliance standards
created by the appliance manufac-

turing community, efficiency
advocates, states and consumer
groups. It contains improved stan-
dards for HVAC systems, includ-
ing furnaces, heat pumps and air
conditioners, which take advantage
of the latest technologies and effi-
ciency potential. It also would
improve standards for many cur-
rently covered home appliances,
such as portable spas, refrigerators,
freezers, clothes washers, dryers,
and dishwashers to maximize

Contact your Senators for
uniform portable spa energy
efficiency standards

Continued on page 4

By Joe McVeigh
Joe McVeigh is a member of the

IPSSA Santa Clara Valley chapter.
I’ve been a member of IPPSA

for about 19 years. I have served on
the chapter Board as secretary,
president, and past president.  I
have also helped out, just as many
of you have, at various different
IPSSA events throughout the years.

My main reason for joining
IPSSA was the insurance coverage;
opportunity to learn from skilled,
experienced, pool professionals;
and sick route coverage (which I
never really thought I would need).
As it turns out, I have not had to
file a claim for the insurance yet,
but I have learned so very much
from other IPSSA members and

made some very good friends.  Any
time I have a pool or spa related
question, there are a dozen differ-
ent people I can call and get a
friendly, quick response.  

This past November, unexpect-
edly, I found myself in need of sick
route coverage.

November 3, I went in for a rou-
tine colonoscopy and during the
procedure, two polyps were found
and removed.  Fortunately, the
polyps turned out to be benign.
Unfortunately, during the proce-
dure, my colon was perforated.
This demanded an emergency sur-
gery six hours later that involved
removing about one third of my
colon. I was told I would be out of

Who needs IPSSA?

Government investigation raises 
concerns about pool and spa drain
cover testing and entrapment risks

May is 
National Water
Safety Month.  
Visit www.nationalwa-
tersafetymonth.com 
for resources and 
step-by-step directions
for planning a safety
event in your
community.  

By Scott Houseman
Scott Houseman is president of the IPSSA Capital Valley chapter.

This article originally appeared in that chapter’s March 2011 newsletter.
Fuel is getting expensive, and it looks like it is only going to get

worse this summer. Fuel is a big cost for all of us servicing pools. Here
are a few ways to save on your fuel costs.

1. Drive less! Ha!  What I mean is route your customers on a map-
ping program to be more efficient when doing the pool route. You
should be checking your route and mapping every time you add a new
account. Yes, this means you may have to move some of your cus-
tomers to a different day to save fuel.

2. Limit your service area. Don’t drive across town for one pool.
(Sometimes you are better off not serving a pool.)

3. Try to do your repairs on the customer’s service day. (You may
need to work longer that day.)

4. Find good fuel prices; check out Costco or Safeway.
5. Try to buy your fuel before Friday. Fuel prices tend to rise just

before the weekend.
6. Don’t carry extra equipment or chemicals you will not use on that day.
7. Top off the air in the tires every few weeks to the manufacturer’s

recommended pressure.
8. Keep up on your truck’s maintenance; oil changes, spark plugs,

air filters, and tune ups.
9. Avoid idling. Leave the truck off while you fill out any paperwork

or are looking for directions in the map.
10. Last but not least, start thinking about a fuel surcharge to your

customers. I know they are not going to like it, but let’s face it; some-
one has to pay for the fuel.

‘Til next time, keep it clear

Ten tips for controlling fuel costs

Continued on page 19
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All members who mail an entry with the correct answers will
become eligible for a drawing at the end of the month for an IPSSA
watch. All correct entries will go into a year-end drawing for other
IPSSA merchandise. IPSSA members are the only eligible partici-
pants and only one entry per month is permitted. Each month, the
winner of the drawing will be published in The IPSSAN.  Entries for
this month must be received by MAY 20, 2011.

Name _____________________________________________________

Address ___________________________________________________

City____________________________ State_________ Zip_________

Telephone Number (____) _______________________

Chapter ____________________________________________________

Correct Answers:    1.______ 2. ______ 3. ______ 4. ______
(Please indicate A, B, C, or D for each answer.)

Mail Entry to: 
IPSSA Quiz, 10842 Noel Street, #107, Los Alamitos, CA 90720

Or Fax to: (888) 368-0432 
Entries for this month must be received by MAY 20, 2011.

1. The pH of liquid chlorine (sodium hypochlorite) is:
A. 9.0
B. 10.0
C. 11.0
D. 13.0

2. Total alkalinity is said to be the buffering capacity of water
or water's resistance to changes in pH.

A. True
B. False

3. To calculate pool volume, we multiply length times width
times the average depth.

A. True
B. False

4. The APSP recommended ORP level for safe water is:
A. 10 ppm
B. 650 to 750 mV
C. 110 volts
D. None of the above

Dan Jonaitis, a member of the
IPSSA Scottsdale chapter, was
selected randomly among all of
the correct entries for the
February Education Corner Quiz
and will receive an IPSSA sports
watch.  All correct entries sub-
mitted during 2011 will be eligi-
ble for a big drawing at the end
of the year for more IPSSA logo
items.

The correct answers for the
February quiz are: 1) DPD
reagent gives you the capability
to determine free available chlo-
rine (FAC) and total available
chlorine (TAC). A) True; B)
False.  The correct answer is A)
True.  2) Cyanuric acid protects
chlorine so it stays in the water
___ times longer than without it.
A) 5 to 7; B) 3 to 5; C) 10 to 12;
D) None of the above. The cor-
rect answer is D) None of the
above. 3) OTO (ortho-tolidine)
reagent is cancer causing

according to NIOSH and
OSHA. A) True; B) False. The
correct answer is A) True. 4)
Total available chlorine includes

both free available chlorine and
combined chlorine A) True; B)
False.  The correct answer is A)
True.
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Mar. 31 – April 1 CPO Class for only $200 
Western Pool and Spa Show 
Long Beach Convention Center, Long Beach,
California
www.westernshow.com. 

Mar. 31-April 2 Western Pool and Spa Show
Long Beach Convention Center, Long Beach,
California
www.westernshow.com

April 14-15 CPO Class
Super Pool Products, 4900 E. Landon,
Anaheim, California
www.anotherperfectpool.com/cpo

April 28-29 CPO Class
5648 Copley Drive, San Diego, California
www.anotherperfectpool.com/cpo

May 5-6 CPO Class
SCP, 780 Columbia Ave. #1, Riverside,
California
www.anotherperfectpool.com/cpo

May 19-20 CPO Class
Super Pool Products, 4900 E. Landon,
Anaheim, California
www.anotherperfectpool.com/cpo

June 2-3 CPO Class
SCP, 5648 Copley Drive, San Diego,
California
www.anotherperfectpool.com/cpo

June 23-24 CPO Class
SCP, 780 Columbia Ave. #1, Riverside,
California
www.anotherperfectpool.com/cpo

Calendar of Events

REGION 1 — East Contra Costa: Clare Langford. . . REGION
3 — Diamond Bar: Tim Eisemann. . . San Gabriel Valley: Jose
Puente. . . REGION 5 — Anaheim: Richard Shoulders. . .
REGION 7 — Escondido: Mike Marshall. . . REGION 9 — Fort
Worth: Monica Morris. . . Houston: Joseph MacDonald. . . Mid-
Cities DFW:  Keith May. . . San Antonio: Ryan Easton. . .
REGION 11 — Manasota: Dennis Clark

WELCOME NEW MEMBERS!

Dan Jonaitis wins the February Education Corner quiz 

Financial office thanks chapters
with prompt payments

The Financial Office thanks
the following chapters, whose
members all paid promptly in
March before second notices
were required:  

Region 1:  East Bay, Capital
Valley, Sacramento City, West
Placer, Elk Grove, El Dorado,
East Contra Costa, Solano

Region 2:  Central Coast
Region 3:  Diamond Bar,

Foothill, San Fernando Valley,
San Gabriel Valley, Calabasas

Region 4:  Central Los
Angeles, Whittier

Region 5:  Central Orange
County, Huntington Beach,

Orange County #9, Surf City,
Tustin/Irvine, Southwest,
Mission Viejo, Orange County
#1

Region 6:  Hemet, Palm
Desert, Redlands, Corona

Region 7:  Carlsbad, Rancho
Del Mar,

Region 8:  North Phoenix,
Tucson, East Valley, Las Vegas,
Henderson, West Valley

Region 9:  Rio Grande Valley
Region 10:  Mid-Peninsula,

Redwood Empire, Silicon Valley,
Fremont

Region 11:  Osceola, Cape
Coral

Effective April 1, 2011 the following changes will be made to your
IPSSA business liability insurance:

• Property damage deductible will increase to $500 from $250;
• Requirement that subcontractors carry liability limits of

$1,000,000 instead of $500,000
If you have questions, contact Arrow Insurance Service at 800-833-

3433.

Important changes to IPSSA insurance
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Learn more at www.nature2.com

Also available in salt water chlorinator version, 
Nature2 Fusion Soft

COMPLETE AND EASY
A Tri-Chlor erosion tablet feeder combined with 
the Nature2® mineral system. No supplements 
to buy, no stain preventers to add, no nonsense.

TOUGH AND REFINED
All-in-one system that is engineered to 
commercial standards, it easily handles  
50 psi and 120 gpm.

GUARANTEED
Controls algae, destroys bacteria, and won’t 
stain - six months of algae control every time  
you replace the Nature2 mineral cartridge. 
Nature2 kills bacteria and other pool 
contaminants to minimize chlorine use.

GOOD FOR BUSINESS
Make your customer happier by giving them 
consistent chlorine levels, a better swimming 
experience, and an algae-free pool.
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CPSC is undertaking this effort in
order to identify covers that have
improper ratings and provide
important safety information
about drain covers to the public by
Memorial Day weekend.

Gravity drainage systems and
large, unblockable drain covers
are not part of this investigation. 

CPSC urges pool and spa own-
ers to contact their service
providers and product manufac-
turers for additional information
on the testing and certification of
drain covers.  Heightened caution
should always be exercised by
pool operators, parents and care-
givers in keeping children away
from pool and spa drains and
other openings.  The risk to swim-
mers from a non-compliant drain
cover is greatest in shallow kiddie
pools, wading pools, or pools or
spas with single main drain sys-
tems. 

The P&SS Act was passed by
Congress in December 2007 and
went into effect in December
2008.  Since then all public pools
and spas have been required to
install new anti-entrapment drain
covers and other secondary
devices or systems, on single
blockable drain systems, in order
to be compliant with the law.
Residential pools may have made
these changes as recommended by
their pool service operator and
any newly constructed pools or
spas since early 2009 should also
have these new covers. 

Government
investigation
Continued from page 1

cost-effective efficiency savings.
In addition, it would create stan-
dards for some previously over-

looked areas, including inefficient
types of outdoor lighting.

This legislation is important be-

cause it provides one uniform standard
for portable spas to adhere by, requir-
ing spas, one year after the effective
date of the legislation, to conform to
the standby power rate that is consis-
tent with the recently ANSI approved

APSP-14 Standard for Portable Spa
Energy Efficiency. The legislation also
makes conformance changes regard-
ing pool heaters.

Contact your U.S. Senators
today asking for their support. 

Contact your Senators
Continued from page 1



By John Norwood
John Norwood is president of

the California Spa and Pool
Education Council (SPEC),
www.calspec.org.

The California Spa and Pool
Industry Education Council leg-
islative committee met recently to
establish its 2011 legislative agen-
da.  All regular bill introductions
for the 2011 segment of the 2011-
2012 legislative session are now
complete.  Only urgency or budg-
et bills can be introduced now that
the bill introduction deadline has
passed.  Until now, the legislature
has been preoccupied with the
state budget deficit and negotia-
tions with Governor Brown to
reach some type of compromise in
time for a tax extension proposal
to appear on a June special elec-
tion ballot.  Soon legislative poli-
cy committee hearings will begin
and legislators will take action on
the hundreds of pending bills.

Legislators have introduced
more than 2,200 bills to be heard
in 2011.  SPEC has reviewed all
the bill introductions to look for
those that might have some impact
on the swimming pool and spa
industry.  Many of the bills intro-
duced so far have been introduced
as placeholders.  Such bills usual-
ly make a nonsubstantive change
in a particular area of the law with
the intent that the bill will be
amended at a later date to address
the target subject matter more
fully.  Among the current bill
introductions, SPEC has identified
58 bills of interest that will be
monitored.  The SPEC legislative
committee reviewed these bills
and established positions on each.
These positions range from simply
monitor to degrees of support or
opposition.  In addition to individ-
ual bills, SPEC has been monitor-
ing legislative budget proposals
and is a founding member of the
Construction Industry
Enforcement Coalition.  Activities
in all of these areas are included in
the make-up of SPEC's legislative
agenda for 2011.

SPEC legislative agenda 
for 2011

1) Support efforts of the Con-
struction Industry Enforcement
Coalition to increase, coordinate
and adequately fund the activities
of various state agencies to go
after non-licensed and noncompli-
ant contractors.  This includes the
appointment of a cabinet level
enforcement czar to help coordi-
nate the activities of all the state
agencies with responsibilities to
enforce the states wage, safety and
business tax laws;

2) Oppose budget proposals to
extend the state sales tax to the
service industry. Oppose a manda-
tory withholding of any portion of
estimated taxes on fees paid to
independent contractors;

3) Support legislation, AB 397
(Monning) to require contractors
who claim a workers' compensa-
tion exemption on the CSLB web-
site to recertify each year that they
do not have any employees.
Support a number of bills aimed at
reducing the regulatory burden on
California small businesses by
requiring state agencies to elimi-
nate duplicative regulations, sun-
set existing regulations, seek leg-
islative approval of certain regula-
tions, and require a true economic
analysis of the cost of compliance
before such regulations are prom-
ulgated.

SPEC's legislative agenda as
set forth above is meant to be a
broad outline of the association's
goals and objectives for 2011.
The playing field is always chang-
ing in Sacramento.  Challenges
emanating from either or both
houses of the legislature, or one of
the many regulatory agencies, can
alter the priorities and the goals
for the year. 
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Visit 
www.ipssa.com

and click on the 
merchandise page 
for an order form.

www.ipssa.com

Did you know that you could 
get polo shirts, sweatshirts 
and other items with 
the IPSSA logo
on them?

Buy IPSSA stuff!

TAKE IT EASY… 

...we have two new easy to install products your customers will want.

As a pool service professional you know time is money. That’s why Emerson, a leading 
provider of motors for the pool and spa industry, has engineered two new revolutionary 
products that are quick and easy to install. Your customer’s pool will be up and running 
fast and you’ll be onto your next project in no time. 

Finally, innovation makes installation easy.

For more information about our innovative products, 
please visit www.emersonmotors.com/EZ.

™INNOVATIONMADE

California Capitol Report

SPEC establishes legislative
agenda for 2011

Front row (in chairs): Martha Brocato, Elizabeth Haas, Julie Gilchrist, Kyla Shelton, Rita Noonan.
Middle row: Gareth Hedges, Tony Pearson-Clarke, Jesse Guerra, Linda Quan, Kristin Goffman, Lori
Schmidt, Suzanne Friesen, Phil Sharp, Chet Pogostin.  Back row: Mark Jackson, Thomas Lachocki,
Barb Alberson, Steve Barnes, David Clapp, Jim Emshoff, Lisa Dawson.

CDC convenes meeting of drowning
prevention experts

By Phil Sharp
Phil Sharp is director of IPSSA

Region 9.
IPSSA was represented at a

meeting convened by the Centers
for Disease Control of the nation’s
drowning prevention experts.

Our focus for this meeting was
on residential pool drowning,

which is the leading cause of
injury or death from ages one
through four. We looked at safety
in the back yard and discussed
levels of protection such as super-
vision, barriers, and emergency
preparedness. We also looked at
the Virginia Graeme Baker Pool
and Spa Safety Act, building

coalitions, California drowning
prevention and the Florida Water
Proof campaign. 

CDC says they look forward to
sharing our progress on the
drowning prevention resource and
appreciate your continued support
as we work to refine the ideas pre-
sented during the meeting. 
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Introducing our Totally Hayward
®

 Servicer Program.

Our new Totally Hayward Servicer Program gives you the tools you need to succeed and rewards you when you do. By joining, you'll receive 

rewards points when you buy the best single-source product lineup in the industry — Hayward in-ground pumps, filters, heaters, heat pumps,

cleaners, electronic chlorine generators, controls and LED lights. You also get an array of items to help you polish your professional image and 

get additional service work. The Totally Hayward Servicer Program rewards you or your service team with trips, wearables, electronics, gift cards,

merchandise, even cash. And it’s all online!

This is what you get for selling Hayward
®

 products.

To take a closer look at the Totally Hayward Servicer Program, go to 

www.haywardpool.com or call 1-888-HAYWARD.

Hayward and Totally Hayward are registered 
trademarks of Hayward Industries, Inc. 
© 2011 Hayward Industries, Inc. Total System:  Pumps  I  Filters  I  Heating  I  Cleaners  I  Sanitization  I  Automation  I  Lighting  I  Safety  I  White Goods

Servicer Program Ad_2 IPSSAN 03.15.11.ai    3/15/11    1:36:37 PM
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By Sue Robach
Sue Robach is national train-

ing manager for Pentair Water
Pool and Spa.  If you have ques-
tions for Sue, send them to
info@ipssa.com.

How do I operate the
IntelliFlo pump so that I can
service the pool when it is
hooked up to an EasyTouch?

I get this question often when I
am teaching at our workshops. 

It is important to know that all
three of Pentair’s automation sys-
tems, the SunTouch, EasyTouch
and IntelliTouch, have system
mode buttons or menus. There are
three system modes: Auto, Service
and Timeout. 

When the system is in Auto
mode, which is the normal opera-
tion mode, the equipment will
operate by scheduled programs
and may be operated remotely by
wired or wireless remote controls.
The controller sends a command
to the IntelliFlo pump through the
communication cable, also known
as an RS485 cable.  An IntelliFlo
pump does not require a relay
when it is connected to a Pentair
automation system, as it is getting
digital communication from the
controller through the communi-
cation cable. 

When the system is placed in
the Service mode, the communi-
cation through the RS485 cable is
interrupted so that you gain con-
trol of the pump at the pump’s
touchpad. This process for the
automation system to hand over
control of the pump may happen
immediately or, in some cases,
may have a slight delay (up to one
minute). Once this occurs, you can
turn the pump on and select the
speed you wish to operate. Many
technicians preprogram different
speeds for different tasks. For

example, speed one may be set to
a speed that is ideal for vacuum-
ing, and speed two may be set for
backwashing. There are a number
of customizations that one might
make, but you get the picture.
Disconnecting the RS485 cable at
the pump will also interrupt com-
munication to the pump and a user
then has full control of the pump.
One word of caution:  make sure
to secure the cable to the pump
carefully when you are ready to
put it back into Auto mode; other-
wise the pump will not take com-
mands from the automation sys-
tem.

When the system is placed in
Timeout mode, the communica-
tion through the RS485 cable is
interrupted for only three hours.
After this time has elapsed, the
controller returns to Auto mode.
This allows the technician to set
the pump to operate at a given
speed for a three-hour period of
time for circulating the water after
chemicals are added, for example.
After the three hours, the con-
troller goes back into Auto mode
and any programs will then take
over. This eliminates having to
return to the jobsite to turn the
pump back off.

Can the IntelliFlo pump be
used with another manufactur-
ers’ controls?

Yes. We offer an interface
device called the IntelliComm.
When IntelliComm is in use, the
IntelliFlo touch pad remains active
at all times. This means you can
change the pump from on to off
(and vice versa) and adjust speeds
at the touch pad while working on
the site. One thing to keep in mind
in this scenario: Before you leave
the jobsite, make sure you leave
the pump in the same status (on or
off) as the controller.

Ask Sue

Sue Robach

Send Your Technical Questions to:

The IPSSAN
10842 Noel Street #107
Los Alamitos CA 90720

Fax: (888) 368-0432
or email: info@ipssa.com

Catch his observations “Blame It on the Pool Guy” at
www.arrowinsuranceservice.

blogspot.com

Ray Arouesty is in the blogosphere!  

Partnering with the Foundation for Pool and Spa Industry
Education (FPSIE), IPSSA has arranged for a $109.00 discount for
the first 100 IPSSA members who enroll in the Aquatic Energy
Auditor (AEA) on-line course.  This discount reduces the tuition to
$100.00. 

The AEA will teach members how to measure the electrical usage
of their customers' pool systems, identify features of a swimming
pool to perform energy audits and learn about California’s Title 20
and Title 24 energy efficiency standards relating to swimming pools.
This intensive course covers energy relationships relating to recircu-
lation, filtration and associated calculations; hydraulics and piping;
heaters, and pumps; electricity usage and efficiencies. The course is
relevant for members in all IPSSA states.

This information combined with knowledge of new pool products
can be a great sales incentive.

To enroll, go to www.fpsie.org.  No certificates are necessary;
FPSIE will contact IPSSA to verify your membership and eligibility
for the discount.

This discount is offered to all IPSSA members on a first come, first
served basis. Don’t be left out.

IPSSA promotes energy
efficiency education

Napredak
      Hall

880 
North

101

Montague 

Expwy

Trimble
Road 

U-turn at 
Signal

Members and non-members are invited to a night of hands-on 

training, innovative displays, and demonstrations by major pool

equipment manufacturers.

Hot dogs and soft drinks will be provided for a donation.  All 

proceeds will be donated to S.P.E.C.

Location Napredak Hall 

770 Montague Expressway  

San Jose, CA 95112 

Directions

from

101 N 

Take 880 North 

Exit Montague Expressway North 

Left on Trimble Road

Make a U-turn at the next light 

Turn right on Montague Expressway 

Turn right into parking lot right after the bridge

Santa Clara Valley IPSSA Chapter presents:

23rd Annual

Nuts ‘N Bolts
Thursday, April 21, 2010
Napredak Hall, San Jose

5:00 p.m. — 8:30 p.m.

Contact Dave Allen, Nuts ‘N Bolts Chairman at 

(408) 984-6737 for more information 

Online Certificates of Insurance at:
arrowinsuranceservice.com



A solution for extra long
vacuum poles
By Mike Cedro

Mike Cedro is editor of the
IPSSA Houston chapter newslet-
ter.  This tech tip is reprinted from
the March 2001 issue.

Several years ago, I took care

of a pool that was average sized,
but with a 14-foot deep diving
well.  I thought I was going to
have to buy an extra long vacuum
pole, and wondered how I was
going to be able to carry the thing
in my pickup.  The solution was
much easier than I thought.

I bought a replacement cam
and installed it into the handle end
of one of my eight-foot telescop-
ing poles.  Then I inserted that end
into the tool end of another pole.
Joined together, this gave me a
potential of extending up to nearly
29 feet, with a foot of overlap at
each of the three joints for reliable
connections.  The poles easily
could be separated for transport or
to use individually.

More recently, I had experi-
enced using 12-foot long, three-
piece extendable poles at large
community pools.  They are col-
lar-lock poles, and extend to near-

ly 34 feet, but need to remain at
the pool they are to be used at,
because transporting them is a
hassle.  They are also very expen-
sive, costing about $100 each.

The worst problem is that the
third pole section is extra thin, so
it can fit inside of the second sec-
tion.  That makes it very flimsy,
and will bend very easily.  This is
a real problem with a very long
pole, because the leverage on any
pole that long can kink and bend
at the slightest pressure.  Needless
to say, the skinny sections are all
bent up, and the poles no longer
extend fully, so plan B goes into

effect.
Using collar-lock poles, I

inserted the handle end of one
eight-foot two-piece pole into the
front end of another one about 14
inches.  Then I drilled holes
through them and put a stainless
steel bolt and wing nut to secure
them.  The pole is strong and can
extend up to 29 feet.  Plus, the bolt
and wing nut are easily removed
to separate them and transport the
poles from pool to pool.

When using any pole in the
water, you should make sure to
move it through the water slowly
and deliberately, because sudden
lunges or changes of direction can
kink any aluminum pole.  With
extra long poles, the hazard is
many times the problem.

Be careful out there.

Tech Tips
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WATER SAVERS
COMPANY

A DIVISION OF DIRKAND, INC.

SPECIALIZES IN REPAIRING AND
LOCATING POOL AND SPA LEAKS

PERSONALIZED, FRIENDLY SERVICE
• Family Owned •

• Satisfaction Guaranteed •

Serving Orange County, Inland Empire,
South Bay and the Long Beach area

Call Steve or Andi at
1(800) 543-0979 or

(949) 955-1233
Lic. 561852

Save water and energy the easy way
By Monique Nelson

Monique Nelson is 
the Sales & Market-
ing Manager for Flex-
ible Solutions. If you 
have any questions for 
Monique, send them to 
�������	
����
���
����������

There is an easy way to 
reduce energy consump-
tion and save water – liq-
uid pool covers. 

One aspect of a service 
professional’s job is to 
ensure the pools on your 
route are able to open as 
soon as possible when the 
season begins, and stay 
open as late as possible. 

To accomplish this, you 
need to protect the heat in 
a pool, keeping it warmer 
for as long as you can. 

There is a product on 
the market that will allow 
you to do just that at very 
low cost and minimal time 
investment. 

Liquid pool covers, 
manufactured by Flexible 
Solutions, can be added to 
the water in a pool to help 
lower evaporation.

A pool will lose about 
70% of its heat through 
evaporation, so by lower-
ing this rate, the pool water 
will stay warmer. 

Grant Moonie, the divi-
sion manager for the manu-
facturer says that studies 
have been conducted over 
the past 20 years to prove 
��������	�
������
�������TM

and EcosavrTM. 
According to Moonie, 

“there have been energy 
savings recorded of up to 
40%. Water loss is reduce 
by about half and overnight 
heat loss is decreased by 
about 50%.” Savings like 
this can mean money in the 
pocket of pool owners and 
another consumable item 
on your list of products of-
fered.

There is another really 
great perk – liquid pool cov-
ers are really easy to use. 
Flexible Solutions offers a 
������	���
�	
��������������
EcosavrTM, that will last in 
a backyard pool for about 1 
month and retails for only 
$11.99. A low price-point 
like that will be easy to pro-
mote to your route. 

Alternatively, they also 
offer an automatic metering 
system for larger, or higher 
end pools. 

This impressive product 
is not limited by pool size 
or shape, like a plastic pool 
cover may be. They can 
also form around water fea-
tures to protect pool's that 
have never before had the 
option of using a blanket.

This unique product is 
gaining market share, and 
quickly. It is a perfect solu-
tion for just about anyone 
on your route.

�� FACT: Liquid pool covers are biodegradable, break-
ing down into natural components in approximately 
24-48 hours

�� HeatsavrTM & EcosavrTM have automated dosing so-
lutions to offer reliable daily dosages

�� FACT: liquid pool covers spread quickly and evenly 
across a pool’s surface

�� HeatsavrTM works well in windy areas
�� It works even when  the circulation sysem is on, as 

it moves quickly to return to the main body of pool 
�������	�
����
�	��������������

�� FACT: Flexible Solutions is the original manufac-
turer of liquid pool covers and the only one to offer 
�������������	������������������������

Facts about Flexible Solutions’
Liquid Pool Covers

For more information, 
���������
����
����
�������
Toll Free (800) 661-3560 

or email 
����	
����
���
����������
����
��������
����������

Distributors Offering HeatsavrTM & / or EcosavrTM

A & M Distributors
Advantage Leisure
Appatek
Aqua-C
Aquiform
Baystate
Bel-Aqua
ChemQuip
Cinderella
EMSCO
Hachik

Hudson Pool Distributors
Ideal Distributors
Imperial Pools
International Pool & Spa
Jetline
Nucci Bros.
Quality Pool Supply
Robelle
SCP Distributors
Superior Pool Products
WW Adcock

asy wwayyyyyyyyyyyyyyyyyyyyy

Alternatively they als

Try HeatsavrTM for Free
Flexible Solutions is offering a Try Me promotion for 
their tested and proven liquid pool cover technology. To
���� ���� 
��� ��� ���	�� ����� ����� ��������� ����� ����� ����
(800) 910-2361 to listen to a pre-recorded message. Enter 
the 4 digit numerical code “8140” for details.

CERTIFICATES OF INSURANCE NOW AVAILABLE

Contact Arrow Insurance at 800-833-3433 

or visit www.arrowinsuranceservice.com 

Paid Advertisement
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By Robert Foutz, Jr.
Robert Foutz Jr. is president of

the IPSSA Surf City chapter.
The cell phone is a vital tool in

our business.  Customers and fam-
ily can reach us just about any-
where at almost anytime.  These
phones have become great tools
and a great nuisance.  Being able
to talk and drive (with the proper
hands-free headset of course, fel-
low Californians) is a great con-
venience.  Not having to look for a
working pay phone is a great time-
saver. But telemarketers are a
great time-suck.

No one likes telemarketers,
with their unsolicited phone calls
that show up usually at the worst
possible time.  I thought I had put
all my phone numbers onto one of
those no-call lists but obviously
the telemarketers aren’t checking
the list, because over the last three
or four months I have received an
avalanche of calls!

One night during dinner a tele-
marketer called. This was a
woman from a company I have
told at least three times, “I don’t
want your product, don’t call me,”
and they had promised to put me
on the no-call list; here she was,
calling me again! I asked her what
part of “Don’t ever call me
again!” did she not understand.  I
told her I was on that no-call list
and that she was never to call
again.  My daughter Hannah has
more street smarts.  She gave me
this wonderful little tip that I will

pass on to you!  She took my cell
phone, recalled the number that
had just called in, and saved it in
my phone as “No Answer.”  Now
when that annoying roof salesman
calls, I just let the phone ring.  The
problem is I have so many people
calling me that I now have No
Answer 1, No Answer 2, No
Answer 3 . . . you get the idea.  My
wife suggested that I assign the
nuisance calls a special annoying
ring tone, but that’s just too much
work.

Just about everyone who calls
me has their name saved in my
cell phone.  So the display comes
up, “John Smith,” or “XYZ
Pools,” but occasionally I get a
number I don’t know.  It might be
a new customer, or it might be a
good customer calling from a
number I’m not familiar with, so I
answer it.  Sometimes it is some-

one I need to talk to, but other
times it’s another rotten telemar-
keter I don’t want to talk to.
When this happens, I suddenly
learn how to speak Spanish.  Now
I only know about four phrases in
Spanish, “What time is it?”,
“What’s for lunch?”, “Another
beer, please,” and “Where’s the
bathroom?”  So when the telemar-
keter calls, I ask her “What’s for
lunch?”  If she asks if I speak
English, I ask for another beer.  If
she asks if anybody there speaks
English, I ask where the bathroom
is. After about 30 seconds of this,
she hangs up and doesn’t call
back.

Here’s another great way to
torment telemarketers: there are
certain calls that are recorded and
ask you to leave information after
the beep tone.  If I’m at home and
get one of these calls, I put the

phone down by the radio, and say,
“My name is Rush Limbaugh.
Listen to what I have to say!”
After a few minutes I hang the
phone up.  They can listen on their
own radio.  As it should be.

One Man’s Opinion

How to torment a telemarketer

➤

arrow
insurance
service

Questions about Health Insurance?
Compare rates with over 

200 quotes within minutes at

www.ipssainsurance.com
Provided exclusively for 

IPSSA members by

(800) 833-3433
DOI License No. 0510559

The IPSSAN 
subscriptions 
available to 
employee members

Would you like your employees
to read The IPSSAN each month?
All you need to do is contact the
IPSSA Financial Office (888-391-
6012 or sue@cramercpa.com) and
make the request.  



By Jake Posey and 
Steve Koebele

Jake Possey and Steve Koebele
are external lobbyists for the
Aquatic Professionals Education
Council (APEC), an organization
that promotes the interests of the

swimming pool and spa industry
in Texas by providing education to
the industry, state,  local govern-
ment and consumers.
www.apectexas.org.

On March 11, 2011, Repub-
lican Senator Brian Birdwell

(Granbury) and Republican House
Representative Allen Fletcher
(Tomball) filed legislation to clar-
ify the commercial/residential
aspect of the newly enacted
(2009) limited licensing law for
pool maintenance contractors. The
bills are listed below and deserve
the full support of all APEC,
IPSSA and APSP members.  

• SB 1630 by Birdwell, relating
to the regulation of residential
appliance installation under the
Texas Electrical Safety and
Licensing Act. 

• HB 3382 by Fletcher, relating
to the regulation of residential
appliance installation under the
Texas Electrical Safety and
Licensing Act. 

Other bills APEC is monitoring
include:

• HB 673 by Parker, relating to
the production and use of an
instructional video on recreational
water safety. 

• HB 883 by Alvarado, relating
to minimum efficiency standards
for certain products. 

• SB 457 by Ellis, relating to
minimum efficiency standards for
certain products. 

• SB 710 by Van De Putte,
relating to the disclosure of a haz-
ardous drain in a swimming pool
or spa by a seller of residential
real property. 

• SB 770 by Davis, Wendy,
relating to designating April as
Water Safety Awareness Month. 

• SB 771 Davis, Wendy, relat-
ing to swimming pool safety
alarms for certain single-family
homes. 

Of the above bills, APEC lob-
byists are working with APSP to
modify the energy efficiency leg-
islation. As it relates to safety leg-
islation, limited licensing
enhancements and safety aware-
ness your APEC Texas lobby team
is moving forward to secure bill
sponsors, craft amendments to
legislation, and rally support for
each of our important initiatives! 

Keep track of the Texas
legislature

To keep track of bills or access
legislative information for this or
previous sessions, visit Texas
Legislature Online (TLO) at
http://www.capitol.state.tx.us/Ho
me.aspx.
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Texas Legislative Update

APEC files bills to clarify limited licensing law in Texas

Got Scale Buildup?
Use Scaletec Plus®. . . Pool Descaler, Stain Remover, and Tile Cleaner.

Scaletec Plus® effectively removes calcium scale and stain buildup from
pool surfaces, decorative tile, waterline areas, and on all equipment 
that acid cleaning cannot reach. With Scaletec Plus, you now have an 
alternate method of pool and tile restoration without using hazardous
materials.   Scaletec Plus will save you time, reduce your exposure to
acids, and provides your customers a cost effective choice.

Complete pool restoration in just 2 to 4 weeks.

Powerful calcium scale and iron stain remover.

Cleans both tile and pool surfaces at the same time.

No special training . . .  simply pour into pool, raise and
maintain water level during cleanup period.

Cleans and restores without damaging surfaces.

McGrayel Company, Inc.
EasyCareTM Products Division
5361 S. Villa Avenue
Fresno, California 93725

Tel:  1-800-289-7660        Fax:  1-800-440-7660       www.mcgrayel.com
Scaletec Plus™ are trademarks of McGrayel Company,  Inc.    Scaletec Plus™ is manufactured with components that are made in the U.S.

Made
 In U.S.A.

Profit $200 - $300 per pool
and tile restoration job.

   No scrubbing!  No acid needed!  No pool draining!  No pool refilling expense!

DECK-O-SEAL – More that just a sealant.

DECK-O-SEAL
A Division of W. R. MEADOWS  , INC.

P.O. Box 397 Hampshire, IL 60140
800.542.POOL

www.deckoseal.com
sales@deckoseal.com

®

Visit our website at www.deckoseal.com  to sign up for our 
free e-newsletter to stay up to date on DECK-O-SEAL news.

Concrete pool decks are subject to concrete movement. If the 
expansion joints are not sealed with a proper product, damage 
can occur to the deck and the pool.  But your concrete deck and 
pool has a guardian with DECK-O-SEAL. DECK-O-SEAL is a 
two-part, polysulfide-based, pourable, self-leveling joint sealant.
The product is highly resilient and has excellent recovery
characteristics after extended periods of compression or elongation.
DECK-O-SEAL has outstanding resistance to pool chemicals,
weather conditions, aging, and shrinkage. Contractors the world 
over have used DECK-O-SEAL as their number one choice in 
concretepool deck sealants.  DECK-O-SEAL has been a trusted name 
for years.  Make sure your pool deck and pool project is properly 
sealed by using DECK-O-SEAL joint sealant. POOL ROUTE BROKERS, INC.

Selling pool accounts is all we do.
Over 35 years, 4,000 sales.

Cash to you in weeks.
Call for details.

1-800-772-6002
E-mail: maria@poolroutebrokers.com

Licensed Real Estate Broker
www.1prb.com

DISCRETION & CONFIDENTIALITY ASSURED

IPSSA is on
Facebook!

Visit our page at 
www.facebook.com/ipssa,

where you’ll see 
photo albums from 

recent industry events.

www.facebook.com/ipssa
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Be a hero in their eyes
with the “smart pumps” that reflect well on you.

IntelliFlo® and IntelliPro® variable speed pumps are the only time-tested

smart pumps in the industry. Since 2005, they’ve delivered hundreds of

dollars in annual energy savings to elated pool owners while enhancing the

reputations of pool professionals like you.

Every pump features our exclusive digital controls and proprietary software.

Speeds are custom-programmed so pools operate effortlessly at optimum

efficiency, creating annual electric bill savings from $620 to $1,360!*

The only line of variable speed pumps with…

unpleasant high frequency noise

Don’t disappoint your customers with a lesser pump. Offer them the

variable speed pumps that outsell all others combined. To learn more,

call or click today.

1-800-374-4300
www.pentairpool.com 
or www.staritepool.com

*Savings based on comparison single-speed, 2 horsepower pump running between 6 and 12 hours/

day at $.15/kWh in a 20,000 gallon pool. Savings may vary based on plumbing size and length, pump 
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• Premium energy efficiency on both high and low speeds means up to 58% savings over  
a single-speed motor.

• Motor and timer integration means tremendous value in an all-in-one replacement 
motor.  Less labor required to install!

• Built-in battery backup protects clock and program settings in case of unexpected power  
loss – for 7 FULL YEARS!

• Intuitive step-by-step instructions make initial set-up and any future program changes a  
 breeze.
• Meets California Title 20 requirements – and the reduced energy consumption will help  

your customers save some SERIOUS GREEN!

Choose our Integrated Two-Speed Motor and Timer!

California Title 20 compliant
for energy efficiency

 Get the Premium Efficiency Two-Speed Motor 

               with Integrated Timer!

up to58
Achieve

Energy Savings!

2

1325 Heil Quaker Blvd. • LaVergne, TN  37086 • Tel: (866) 887-5216 • Fax: (800) 468-2062 • www.pool-motors.com
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On February 26 the IPSSA
Diamond Bar chapter organized a
half-day of membership recruit-
ment and an education session on
the Pentair EasyTouch 8 control
system.

PEP San Dimas manager
Carlos Becerra and Tim
Echavarria, branch assistant man-

ager, hosted the event.
Performing the instruction was
Joe Todora, assisted by Chris
Barstow of CB Electrical,
Monrovia, California.  The event
was well attended with over 30
individuals eager to learn more
about the EZ Touch 8 control sys-
tem.  Ray Naseiro, Diamond Bar

Chapter president, and Bob
Nichols were organizers of the
event and were pleased with the
turnout and the amount of infor-
mation that was given to the atten-
dees in such a short time frame.
Exit interviews indicated the ses-
sion was fun and informative and
many asked what was next.

Left to right Chris Barstow, Tim Echavarria, Joe Todora, Ray Naseiro.

IPSSA Diamond Bar chapter holds
training session on Pentair EasyTouch 8

Vocomp-25 water-based acrylic
concrete sealer is a ready-to-use
concrete curing and sealing com-
pound formulated of special acrylic
polymers in a true water-based car-
rier. Vocomp-25 provides improved
resistance to rain, sun, freezing
temperatures, most acids and indus-
trial chemicals, petroleum, deicing
salts, cleaning agents (except aro-
matic solvents), diluted caustics,
and other pollutants.  

Vocomp-25 appears milky white
in the container and, when first
applied, leaves a bluish cast on the
concrete for easy visual
coverage. Vocomp-25
dries clear to provide a
transparent sheen finish.
This sheen can be con-
trolled by the number of
coats applied.

Vocomp-25 may be
used wherever a medium-
to-high sheen is desired to
bring out the natural beau-
ty of concrete without dis-
coloring, checking, or
peeling. It may be applied
to simultaneously cure,
seal, and dustproof new,
old, interior, exterior, hori-
zontal, and vertical con-
crete surfaces. Vocomp-25
is ideal for curing, sealing,
and dust-proofing drive-
ways, sidewalks, patios,
swimming pool areas, and
commercial floors.

Horizontal surfaces protected with
VOCOMP-25 offer excellent wear-
ing qualities for foot and vehicular
traffic. If, after prolonged usage,
traffic patterns appear, the surface
can be washed clean and recoated
to restore the original beauty. 

For more information contact
Deck-O-Seal, a division of W. R.
Meadows, INC. at P.O. Box 397,
Hampshire, Illinois 60140;
phone: (800) 542-POOL; fax:
(847) 214-2268; e-mail:
sales@deckoseal.com or visit
www.deckoseal.com.  

Cure and seal concrete pool
decks with Vocomp®-25
from W. R. Meadows
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Inquire With Your Local SCP Distributors, Superior Pool Products or NPT 
Branch Location for Information and Registration Details. 
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The Florida Swimming Pool
Association chapter presidents
meet each January and select a
Person of the Year and review
nominees for the FSPA Hall of
Fame. Eva Adcock of Melbourne
has been chosen as Person of the
Year for 2010. Dominick
Montanaro of Satellite Beach has
been inducted into the FSPA Hall
of Fame. During the Awards and
Welcome Reception at the annual
Orlando Pool & Spa Show,
February 11-12, they were recog-
nized for their achievements. 

The Person of the Year is pre-
sented by Florida Swimming Pool
Association as determined by a
vote of the chapter presidents. It is
based on the individual effort and
effectiveness of the individual in
providing the FSPA with leader-
ship, commitment and service. 

Eva Adcock has been in the
swimming pool industry since
1992 and in 2010 served as the
Florida Swimming Pool
Association’s president. She
served as a member of the FSPA
Executive Committee for three
years preceding her presidency.
Eva brought her background as a
CPA to the Executive Committee
and FSPA Board, always having a
keen eye for the organization’s
finances. 

Hall of Fame inductees are
nominated based on criteria
including a minimum of ten years
of active service and participation
in state-level activities, demon-
stration of actions that are clearly
intended to benefit the entire
industry and being widely respect-
ed. The Hall of Fame Committee
reviews all nominations and has
chosen Dominick Montanaro to be
inducted into the Hall of Fame. 

Dominick Montanaro has been
a member of FSPA since 1995 and
an active member and leader in
the association for all of those
years. He has sacrificed countless
hours of his time serving on
numerous councils and commit-
tees both locally and statewide.
He served as FSPA Treasurer,
FSPA Secretary, FSPA Vice
President and two terms as FSPA

President, 2007 and 2008. He
served as PIPAC Chairman for six
years and the state Service
Council Chairman for four years.
He is in his sixth term as Space
Coast Chapter President.
Dominick has been on the Design
Awards Committee, Bylaws
Review Committee, the 2004
Show Committee, and served as
the 2009 Show Chairman. He was
Person of the Year in 2004 and in
2009. 

Dominick has selflessly
researched, lead and contributed
to various legislative and regulato-
ry activities and logged thousands
of miles traveling to Tallahassee
and throughout the state. 

The FSPA Space Coast Chapter
nominated Dominick Montanaro

for the FSPA Hall of Fame for his
time and dedication spent on the
swimming pool and spa industry
to the benefit of his peers and the
FSPA. 

The Florida Swimming Pool
Association is a trade association
for the pool and spa industry in
Florida. There are approximately
550 member businesses in 16
chapters across the state.
Members are required to abide by
a code of ethics and to be proper-
ly licensed and insured. FSPA pro-
vides the industry with access to
continuing education courses,
information on current trends and
issues, an arbitration program and
government relations representa-
tion. FSPA is governed by a Board
of Directors. 

FSPA 2010 Person of the Year and
Hall of Fame inductee announced 
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arrow
insurance
service

IPSSA Members
Do you know that we offer:

• Commercial Truck insurance with optional
non-owned auto liability

• Group Life Insurance
• Group and individual health
• Workers compensation
• Commercial umbrellas
• Store/warehouse liability
• Office liability
• Business contents coverage
• Personal Auto & Homeowners
• Online Certificates of Insurance

Call for a quotation and information

(800) 833-3433
www.arrowinsuranceservice.com

DOI License No. 0510559

~Chemical Delivery~

� 4x1 Liquid Chlorine

� 4x1 Liquid Hydrochloric Acid

� General Chemicals

� Equipment

Find a Complete Listing On Our Web Site www.alphawatersystemsinc.com

~Willl Call~

� Walk Ins Welcome!

SUN® IS BACK! THE PROFESSIONAL

PRODUCTS FOR THE PROFESSIONAL RESULT.

Alphaa Waterr SYSTEMSS INCC 

72000 Corall Lane

Paramount,, CAA 90723

Of�cee (562)) 408-6447

Faxx (562)) 408-6488

WWW.ALPHAWATERSYSTEMSINC.COM

Exclusive Distributor:

Arizona*California*Nevada

Specialty Tools for the  

Pool & Spa Professional!

CORDD STOPPER
Eliminate water

leaks at the pool
light forever. Simply
slide Cord Stopper 

onto cord and push
into conduit.

SUR CHEK LEVEL 
This amazing two way
level gives you both a
horizontal level and 

bullseye level with a
threaded nylon base
that screws into your

fitting.

HYTEC FIBERGLASS SANDING TOOL

This tool quickly  
sands the back of

fiberglass pools &
spas for snug fitting 
jets to eliminate 

leaks.. 

AQUA WRENCH

TOOLS 

Over 4 dozen Aqua 
Wrench tools made of

laser cut steel or rigid 
PVC for precision fit
and durability.

G&P Tools, LLC
Made in the USA

573-431-6998    www.gandptools.com

CORD STOPPER

Made in the USA
573-431-6998    www.gandptools.com

CORD STOPPER

G&P Tools, LLC

By Tony Arsneault.
Tony Arsenault is IPSSA’s contact with the Transworld Systems

Greenflag Profit Recovery program.  He can be reached at
anthony.arsneault@transworldsystems.com.  You can sign up for the
Transworld/Greenflag program by downloading forms from the mem-
bers-only page of www.ipssa.com

As of March 1, 2011, IPSSA members have recovered more than
$300,000 in delinquent accounts through the Transworld/Green Flag
profit recovery program.

475 members have signed up for the service.  However, only 351
members have actually submitted accounts.  Assuming the total
IPSSA membership consists of 2,800 regular members, this means
that only 12.5% of the total members are taking advantage of this
benefit.  Imagine what the recovery numbers will look like as we
increase the usage rate.

For more information on how you can take advantage of this
member benefit, go to the Members Only page of www.ipssa.com.

Collection Tips

More than $300,000 collected for
IPSSA members through
Transworld/Green Flag program
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Applied Biochemists®, Resist® and Removit® are registered trademarks of Arch Chemicals, Inc.
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By Maurice Krumrey
Maurice Krumrey is a member

of the IPSSA Santa Clara Valley
chapter.

I’d like to say that the article
about improving our image in the
November issue of the IPSSAN
was right on. What’s lacking is a
plan and some incentives to do
this. I’d like to suggest that IPSSA
introduce a new category of mem-
bership for service techs (one that
you can’t buy, one that you have
to earn), a category that I call an
IPSSA Pro. Below is a plan that I
think is equitable and fair, as well
as easy to implement.

First and foremost, all IPSSA
Pros need to have a contractor’s
license.  Having a contractor’s
license clearly states that you’ve
spent the time, the energy, and the
educational wherewithal to
improve not only yourself, but our
organization and our profession as
well.  We all should know that
having a contractor’s license is a
lot like having a college degree.
The degree itself is often not as
important as just having one.  It’s
best that the degree is in the field
that you’re working, but there are
many people working whose
degrees are different than the
fields they work in. It’s very simi-
lar to the basic C61/D35 license.

The current licensing process
hardly does justice to the work we
do, but it’s still a signal and a sym-
bol of a higher degree of profes-
sionalism for the service tech who
has it. This license allows you to
legally work on more complex
and expensive jobs while showing
the customer that the state has
trusted you to do things properly. 

Secondly, we all know that
IPSSA members need to be water
chemistry certified, and from our
internal organizational perspective
this is a necessary and basic level
of education.  Unfortunately, just
understanding water chemistry
and passing the test won’t make
you an IPSSA Pro.  I think you
need to be using a DPD test
method to determine the proper
level of free chlorine.  If the letters
DPD are not familiar to you,

you’re really behind the curve.  As
a member of IPSSA, you should
already know that it’s the free
chlorine that actually does the san-
itation, and OTO doesn’t properly
test for this. DPD testing can be
done with test strips, powdered or
tablet methods, or using reagents.
It makes no difference what type;
you just need to use a DPD test for
free chlorine (not just total chlo-
rine), like OTO. If you’re using an
OTO test kit, then I’m sorry:  in
my opinion you’re not a pro.

Thirdly, I think it’s important to
remember that the essence of an
image is visual. From my perspec-
tive, that means when you’re
working, everyone who sees you
needs to know who you are and
what your business is.  With this in
mind, I believe that one of the rea-
sons we have an image problem is
that too many of our members
don’t have the two basic elements
for a professional image:  signs on
their work trucks and some type of
work uniform.

Having a sign on your truck
says who you are and what you
do.  It can be a basic magnetic sign
or a fancy painted one; it makes
no difference.  So, if you want to
be an IPSSA Pro, you need to have
a sign on your truck that tells
everyone what the name of your
company is.  That way every cus-
tomer (and their neighbors) will
know who is parked in front of
their house.

In addition, every IPSSA Pro
should wear some type of uni-
form.  Yes, I know that sounds
expensive, but the reality is a uni-
form can simply be as little as a t-
shirt with your company name and
logo on it.  Or it can be as elabo-
rate as a matching shirt and pants,
along with a hat.  The choice is
yours, but simply wearing
raggedy t-shirts, holey shorts, and
worn out tennis shoes won’t show
others you’re a pro, no matter how
good you are.

And yes, you’re right, just
wearing the clothes and having a
sign on your truck doesn’t make
you a pro, but I learned a hard les-
son a long time ago:  what you

wear often determines what peo-
ple think of you.  Remember the
saying “you never get a second
chance to make a first impres-
sion?” I guarantee you that if you
look the part, that’s 90% of the
battle to convince anyone that you
know what you’re doing.

Another part of the image of
being an IPSSA Pro means having
a certain set of tools to do a thor-
ough job.  Here’s a list that all

pool techs should have in their
trucks that’ll distinguish a pro
from a wannabe:

• A volt meter, sometimes
called a multi-meter.  If you don’t
have one, how do you know
where the electrical power is,
much less where it’s supposed to
be?  A volt meter doesn’t have to
be expensive; I’m sure you can get
a basic meter for under $40, and
all you really need to learn is how
to measure 120, 240, 24 and 12
volts.  If you know that, you’ve
mastered the basic functions need-

ed to troubleshoot electrical
issues.  And if you’ve been as
lucky as I have, then some other
pro will show you the tricks and
techniques for solving more
advanced issues.  But if you don’t
even have a meter, you can’t get to
square one, and I’m sorry you’re
not a pro.

• A manometer.  “A what?” you
say.  Yes a manometer.  That’s the
tool you need when you check a
pool heater’s gas pressure.  That’s
the first thing any heater manufac-

Want a new image? Be an IPSSA Pro
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turer’s tech support is likely to ask
you, when you call for help.  If
you work on pool heaters, or even
think you want to work on heaters,
you need to have a manometer.  If
you don’t work on heaters, then
we’ll let you pass on this one,
because when your customer calls
with a heater problem, you’ll need
to call a pro to help you.

• Lastly, an IPSSA Pro will
have an indoor control panel for
Compool, Jandy, and Pentair sys-
tems.  Having an indoor control
panel will allow you to do a cou-
ple of really professional things;
first you can program or repro-
gram a customer’s system, with-
out the customer being home.
Being able to run, control, and

program the equipment at your
convenience without bothering
the customer is, in my opinion,
priceless.  And this alone is worth
the cost of owning one.  But sec-
ondly, an indoor panel gives you
control to not only solve customer
programming issues, but, it allows
you to set the proper level of
equipment run time (usually)
regardless of what the customer
thinks.  All you’ve really got to
say to the customer is “I’ll take
care of it,” and the customers will
know they are working with a pro.

The license, the image, and the
tools all are signals to the cus-
tomer that you are a pro. It’s evi-
dence that you’ve taken the time
and money to display yourself in a

professional way, showing that
you probably have the education
and experience to know what
you’re doing, and as a result you
can be trusted to solve the prob-
lem or find a solution.  Whether
you believe it or not, customers
respond to these subtleties and
accordingly will listen to you, pay
you, and call you back when
there’s an issue you can help with. 

Now that I’ve said all of this, it
begs the question of “Why would
anyone want to do this and how
can we get our members motivat-
ed to become an IPSSA Pro?”  In
the short run, I think it’s clear that
it really does cost more money
and time to be a pro, because it’s
evident that you can get many of

the benefits without being a pro.
So that makes the advantages of
being a pro less obvious, but I also
believe that in the long run it pays
off, because not only do you learn
more, you can earn more.  

I believe we need a good incen-
tive program to encourage our
members to become pros. What
incentives can IPSSA offer?  I
think there should be several.
We’ve tried for years to offer
scholarships to improve ourselves,
but in my opinion these have had
limited success.  So I suggest that
for each member who becomes an
IPSSA Pro, each chapter will pay
a significant part of their yearly
dues.  Or maybe IPSSA could
reduce their monthly insurance
premiums for five years.  In addi-
tion, IPSSA could provide decals
and/or possibly magnetic signs,
similar to the decal that shows our
water certification, that says “I’m
an IPSSA Pro,” at no cost. As a
bonus incentive, I would suggest
that our website feature IPSSA
Pros in a way that’s different than
our normal members.  Or who
knows, there may be a better way
to provide incentives. Maybe
something along the lines of how
advertisements for “1-800-
Dentist” try to distinguish their
members from “regular” dentists
would prove to be beneficial. 

Undoubtedly there will be
some (maybe a lot) of people who
will rebel at this. I have a lot of
pool tech friends who wouldn’t fit
into this pro category.  They’ve
been in the business longer than I
have, know more than I know, and
yet for reasons that I don’t under-
stand, don’t even have the basics
of a pro image, like having signs
on their trucks or wearing clothes
that have logos on them.  While I
consider them pros, their image
doesn’t say “professional” and
that hurts our whole profession.
Their knowledge and experience

are assets to our profession and I
think we want to showcase that
talent.

On a personal note to the pub-
lic (when they see me), I frankly
want customers to know that I’m
better than the techs who drive
around with no visible indication
that they are pool techs, other than
a pole sticking out the backs of
their trucks.  While those other
techs may be good, they ultimate-
ly reflect poorly on our profes-
sion, and I believe presenting a
more professional image would be
a better way to let the public know
we take our careers seriously.

If we proceed with this plan, or
something like it, I’m sure that
some will find a reason for this
idea not to work, but it’s important
to remember that we are the
organization.  Instead of putting so
much importance on the inde-
pendent in our name, it’s time to
emphasize the association part.  In
the 13 years I’ve been a member
of IPSSA, I believe there has been
little or no effort to implement
something like this (although
there’s been a lot of talk),  so I
know that this will take some
work to implement. If the naysay-
ers prevail, then I believe that our
IPSSA chapters and our BORD, as
well as our membership, are not
serious about improving our
image and it’s a lost cause.  This is
one of the ways that we can easily
upgrade our profession and our
members, like a tide that raises all
boats.

If you think this is important,
contact your local BORD mem-
bers and express your interest in
this idea.  Think creatively, think
positively and if enough of us
believe this is important, then we
can figure out a way to do it.  The
devil will be in the details, and I
think this is a good idea, but
maybe someone will have a better
plan, and if so let’s hear it.  If no
one has a better plan, let’s work
together to find a way to make us,
and our organization, the premier
association of pool professionals,
and we’ll be proud to say “I’m an
IPSSA Pro.”
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Compare rates at 
www.ipssainsurance.com

NEED HEALTH
INSURANCE?

IPSSA Pro
Continued from page 17
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By Ray Arouesty
Ray Arouesty is an attorney at

law and president of Arrow
Insurance Service, IPSSA’s insur-
ance provider since 1988.  He can
be reached at (800)833-3433 or
ray@arrowinsuranceservice.com 

IPSSA’s group general liability
insurance policy renews on April 1,
2011.  There will be no increase in
the monthly premiums members
currently pay, but a few changes are
being made as follows:

(1) The property damage liabili-
ty deductible will increase from
$250 per claim to $500 per claim;

(2) Subcontractors are required
to carry general liability limits of
$1,000,000, instead of $500,000;

(3) One new and one revised
policy forms will be added to the
policy

The new “Designated Opera-
tions Limitation” states that:

This insurance applies only to
“bodily injury,” “property dam-
age,” “personal and advertising
injury” or “medical expenses aris-
ing out of the maintenance, service
or repair of a swimming pool, spa
or fountain.”

A claim was recently reported
involving a backyard renovation,
including BBQ and decking, and
this new form is designed to meet
the problem of members submitting
claims from jobs other than pool
service or repair.  Members
engaged in that type of work should
purchase additional insurance cov-
ering those operations.

The Pool Construction
Exclusion has been rewritten as fol-
lows:

This insurance does not apply
to “bodily injury,” “property dam-
age,” “personal or advertising
injury” or medical expenses aris-
ing out of:

(1) The construction of a new
swimming pool, spa or fountain, or

(2) The renovation, remodel, or
substantial modification of an

existing swimming pool, spa or
fountain.

This revised form seeks to clar-
ify the type of work that is not cov-

ered under the IPSSA policy.  
Arrow Insurance Service offers

additional coverage for members
engaged in construction work,

with premiums beginning around
$1,500 annually.  Arrow Insurance
Service can be reached at (800)
833-3433.

Coverage Corner

Insurance changes effective April 1, 2011

25

(paid advertisement)

Save Lives, Save Water, Save Heat, Save Money
work for about five weeks.  

Well, about three weeks after
surgery, I developed a very large
abscess and required another week
in the hospital and a drain tube put
in.  This extended the time off for
another few weeks, only to find out
then that there was a small hole in
my intestines that had not healed
completely.  Since early January, I
have been on IV food only and still
have the drain tube in.  I have not
fully recovered yet, but later this
week I will have another procedure
that hopefully will close up the
opening and I will be good to go.

I cannot begin to explain how
the sick route coverage saved my
business and put my mind to rest so
I could focus on healing.  If I had
not had sick route coverage, my
business would have totally dis-
solved and after building it over the
past 19 years, I would have found
myself in the position of starting
from scratch again. Given this
economy, I am not sure that I would
have been able to do even to this.  

After the initial surgery, Mark
Lyons was in my hospital room
within three days, picking up my
yellow sick route cards ,and two
days after that almost all my pools
had been assigned.  To this day, I
still cannot believe how quickly
this was taken care of.  I wish there
was a way to fully show my appre-
ciation for everyone’s help and
understanding.   

During the past 19 years, I have
been called upon to perform sick
route coverage for other members
about half a dozen times and found
it easy to fit into my schedule.  I
never put much thought into it and
certainly never fully realized the
importance of saving another mem-
ber’s livelihood.  Well, I know now.  

Sick route coverage has saved
my business and allowed myself
and my family to focus my health
and recovery, without the worries
and stress of how we were going to
pay the bills.  

Being an IPSSA member has
brought me education, close busi-
ness relationships, and recently,
piece of mind during a very chal-
lenging time in my life.  We are
much stronger as a group.

My family and I would like to
thank the Santa Clara Valley chap-
ter of IPSSA.  We will never forget
what you have done for us.

Who needs IPSSA?
Continued from page 1
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By Charles Baird
Charles Baird is president of

National Pool Route Sales and the
author of The Millionaire Pool Man. 

As Randy Quaid said in
Independence Day; “I’m back.”

For those of you who read my arti-
cles, I must apologize for the hia-
tus. The unexpected pause in my
IPSSAN articles was due to
unforeseen circumstances and was
not a matter of choice. Because of
God’s grace, I am happy to once
again be imparting what I believe
are helpful hints in both business
and life. Thank you for reading. 

What is the measure of one’s
success? As I sat one day ponder-
ing this question, I thought about
the successful people I have
known, and some people I have
known who would not be consid-
ered successful. When I think
about success, I immediately think
of my grandmother. She was not
wealthy. She was not famous. She
would not be considered a success
by many, but she was a success
nonetheless. My childhood was
one of no indoor plumbing or
electricity and barely enough food
for survival, but it was the greatest
childhood ever because of my
grandmother. 

As many of you know, my
father and grandfather were boot-
leggers (for those of you not
familiar with the term, a bootleg-
ger cooks illegal whiskey or
moonshine). My father and grand-
father drank most of the profits
and my grandmother made do
with as little as possible.
However, even in her hour of
need, she always thought of oth-
ers. Her unselfish nature bonded
her to the community like no
other. If she had nothing, she
would still find something to give
to others. This made her a success.

As another example of success,
I have a friend who is worth multi-
millions of dollars. He can go any-
where he wants, anytime he
wants. He built a successful com-
pany and has never looked back.
However, that is not what makes
him a success. What makes him a
success is his thoughtfulness. He
is there for friends and family in
need, and even strangers are not

immune to his kindness. His first
thought is always for others.

On the reverse, I had an
acquaintance who was pretty suc-
cessful. He was married to a beau-
tiful woman and, because he had a
very high paying position in a
large company, he did not want his
wife to work. He traveled when he
wanted ,and he could buy what he
wanted. Most people would say
this was the epitome of success,
and most did, but there was dark-
ness lurking in his future. One
day, without warning, his heart
stopped beating, but that was not
to be the end of the tragedy.
Because he and his wife were
married out of high school and his
wife was not allowed to work, she
had no profession to fall back on
when he passed. It gets worse. He
had no insurance and no savings.
Their home carried a high mort-
gage. She was adrift in a sea of
debt left by her husband with no
light at the end of the tunnel. The
outcome of the story is she sold
the house and moved into a trailer
park and has done her best to sur-
vive. What a success story this
man was, and what a legacy he left
behind for his wife and children. 

I give you these measures of
success to make a point. Money
alone does not make you a suc-
cess. It is not how much you make
and how much you can spend. It
is, rather, what you do with the
money you make, what kind of
legacy you leave for those left
behind after you are gone, or what
type of retirement you have if you
are blessed with a long and pro-
ductive life.

I have had many conversations
with pool service professionals
who lament saving money or buy-
ing life insurance, but for those of
you who live on the edge with no
savings and no life insurance,
what will your family do if (I
mean when) something happens to
you. Saving money is difficult, but
it is necessary and should be a part
of your business and estate plan-
ning. Purchasing life insurance is
difficult, but it should also be a
part of your business and estate
planning. Many pool service pro-
fessionals contact me to discuss
their options now that retirement
is upon them, and they have no
savings, but I must tell them they
have very limited options.

Not too many months ago I
received a call from a woman who
was looking for direction for her
husband in retirement. He was 74
and was still servicing pools five
days a week. He could not retire
because they had no savings. He
could not sell his business because
he could not get enough to retire.
He could not hire an employee
because he needed every penny he
was making to pay his bills. What
would you tell him? I cannot go
into the options I gave her because
of time and space, but they were
limited. Suffice it to say, if you are
running without a savings account,
start one today. If you have a fam-
ily and you are running without
insurance, correct that today. 

You cannot believe you are
immortal and you cannot be so
naive as to believe everything will
be just fine if something happens
to you today. Start saving for
retirement and if you happen to
draw the short straw, at least you
will have done something special
for your family; that alone makes
you a success in my book.

Until next time, have a blessed
month.

(888) 889-8858

Route Advice

The measure of success
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PRESENT: David Durkin,
Region 1 Director; Charles
Dudley, Region 2 Director; Elias
Duran, Region 3 Director; Adam
Morley, Region 4 Director; Bob
Luedtke, Region 5 Director;
Nathan Smith, Region 6 Director;
Chuck Gough, Region 7 Director;
Kurt Schuster, Region 8 Director;
Phil Sharp, Region 9 Director;
Dick Nichols, Region 10 Director;
Todd Starner, Region 11 Director;
Vickie Lester, CAE, Executive
Director; Clint Cramer, CPA,
Financial Office; Jen Neronde,
Financial Office; Erica Arouesty,
Arrow Insurance Service

GUESTS: Scott Houseman,
Capital Valley chapter, Region 1;
Jack Emlay, Capital Valley chap-
ter, Region 1; Brian Duncan, East
Bay chapter, Region 1; John Venti,
Diamond Bar chapter, Region 3;
Terry Snow, San Gabriel Valley
chapter, Region 3; Saul Krochmal,
San Fernando Metro chapter,
Region 3; Mike Denham, Orange
County Pool Professionals,
Region 5; Jim Romanowski,
Orange County Pool
Professionals, Region 5; John
Bettencourt, Hemet chapter,
Region 6; Lance Sada, Menifee
Valley chapter, Region 6; Bill
Brooks, Redlands chapter, Region
6; Jeff Lashkoff, Mid-Peninsula
chapter, Region 10; Andy
Vaccarella, Mid-Peninsula chap-
ter, Region 10; Scott Diehl, Santa
Clara Valley chapter, Region 10;
Jeff Kennemer, Santa Clara Valley
chapter, Region 10; Mark Lyons,
Santa Clara Valley chapter,
Region 10; Jose Olvera, Santa
Clara Valley chapter, Region 10;
David Hawes, Tri-Valley chapter,
Region 10; James Anderson,
North Georgia chapter, Region 11;
Randal Watts, North Georgia
chapter, Region 11

CONSENT AGENDA: MS to
approve the consent agenda.
Motion withdrawn.  MSC to add
to the consent agenda the minutes
of the December 27, 2010 Board
meeting conference call.  MSC to
approve the consent agenda
specifically the minutes of the
November 6, 2010 and December
27, 2010 meetings and regional
reports and regional minutes.

FINANCIAL REPORT AND
CENSUS: cramer reported that
for the period ending December
31, 2010, there were $677,521 in
revenues and $483,246 in expens-
es for the general fund, with a net
surplus of $194,274.  Assets were
$673,107, liabilities were $8176
and equity $664,931.  The
Scholarship Fund took in $17,425
in revenues (including interest)
and had $8,832 in disbursements,
with a net balance of $178,724.
The reserve fund balance is now
$433,319.  The December 31,
2010 membership census shows a
total of 3,661 members.

NEW BUSINESS: MSC to
add to the agenda consideration of
polices on inserts into IPSSAN by
non associate members and rein-
statement of a former associate
member.  MS to add to the agenda
consideration of credit cards for
IPSSA Entertainment and Trade
Show Committee chair and for the
IPSSA president.  Regions 1, 3, 4,
6, and 9 voted for the motion.
Regions 2, 5, 7, 8 and 10 voted
against it.  Motion failed.  MSC to
add to the agenda consideration

policies on officer elections.
ADMINISTRATION: Sharp

reported that the annual perform-
ance review and contract renewal
for Lester Management Services
is completed. 

BYLAWS: The committee is
still considering a procedure for
calling special meetings of the

Regional Boards.  MSC that those
who wish to be considered for the
position of corporate vice presi-
dent are required to file letters of
intent.  MSC to amend policies
and procedures regarding officer
elections to read:  Prior to each
annual meeting any member who
will be sitting on the new BORD

and desiring to seek any of the
offices of the corporation (being
president, vice president, chief
financial officer and secretary)
shall submit to the executive
director a letter of intent to seek
that office.  MS that the Bylaws
committee consider policies on
attendance at chapter meetings.
Motion withdrawn.  The matter
still will be considered but does
not require a motion of the BORD
at this time.  Smith reported that

all of the proposed bylaws amend-
ments submitted to the member-
ship for vote in January were
approved.

EDUCATION: Durkin has
completed a first draft of a work-
book on electrical guidelines.
Plans for workbooks on business
practices and hydraulics also are
being considered.  Nichols report-
ed that Hayward has renewed its
annual contract with IPSSA for

Highlights of February 11, 2011 IPSSA
Inc. Board of Regional Directors Meeting

Continued on page 22



the coupon program that generates
funds for education.Nichols
announced a new program with
Pentair, which would include
IPSSA member participation in
Pentair’s PIP program, which
could provide IPSSA with up to
$20,000, which could be used
toward education or research.
Pool Industry Expo donated
$2,000 to IPSSA for education,
based on attendance at classes
taught by IPSSA members at the
2010 show.  Mike Gardner has
resigned as FPSIE liaison.  

ENTERTAINMENT &
TRADE SHOWS: The next
BORD meeting will take place
May 14, 2011 at the Sheraton
Riverwalk Hotel in downtown
Tampa, Florida.  Lester will need
to know soon who will staff the
IPSSA booth at the Western Pool
and Spa Show.

EXPANSION: The commit-
tee is still reviewing current poli-
cies on expansion.  Nichols
reported that the Education
Committee approved funds for
purchase of T-shirts promoting
IPSSA, which will be given to

everyone who attends the
Leadership Seminar tomorrow.
Extra shirts are available for pur-
chase in 10-shirt lots by chapters.  

FINANCE:  Nichols reported
that the existing policy that will be
enforced on fines to chapters who
do not file tax data by the dead-
line.  MSC that $40 per member
be sent to the respective chapters
from the general fund, based on
the December 31, 2010 census.
The funds will be transferred in
May 2011 to chapters that have
filed their tax data.

THE IPSSAN: Committee is
considering a policy on classified
ads from nonmembers.

MEMBER BENEFITS: The
committee is reviewing bids from
companies that could print IPSSA
regional directories and is devel-
oping guidelines for regions and
chapters to use in determining the
directory contents.  The new mag-
netic truck sign program has been
launched.  Schuster thanked
Gough for his work in securing
this new benefit.  The Transworld
Greenflag/Profit Recovery pro-
gram continues to provide value to

members and to IPSSA.  A repre-
sentative from the company will
be at the Leadership Seminar
tomorrow.  MSC that inserts into
the IPSSAN and direct mail pieces
that are sent out according to cur-
rent policies must be approved by
the IPSSAN and Member Benefits
Committees.  MSC to approve
reinstatement of Trade Your
Accounts as an associate member.
This company had been an associ-
ate member previously but did not
renew last year.

OUTREACH: IPSSA again
will be a major sponsor of the
National Drowning Prevention
Alliance.  Gough has received
information from CPSC on pool
inspection materials.  His commit-
tee will review it and make a deci-
sion on whether the information
should be disseminated to IPSSA
chapters.  Lance Sada reported
that the final report of the recent
IPSSA protocol on salt water pool
service, as well as the original
protocol, have been posted to the
IPSSA website.  A list of
Frequently Asked Questions also
will be posted soon.  He addressed

recent questions that have chal-
lenged the research results.  MSC
to authorize $7,500 for develop-
ment of a second research proto-
col on salt water pools, subject to
approval of the protocol by the
Outreach Committee.  This will
increase the line item in the budg-
et from $2,000 to $7,500.  Sada
was commended for his work on

behalf of IPSSA and was encour-
aged to begin work on a third pro-
tocol.  Terry Snow reported he is
on the SPEC legislative commit-
tee and will report to the Board on
matters of importance that might
come up.  SPEC has set up a pro-
gram for service technician mem-
bership at $9 per month.  Duran
asked Snow about the process for
reporting unlicensed contractors.
Sharp reported that the Texas leg-
islature is considering a bill that
would enforce VGB compliance
at the point of sale for residential
pools.  Almost 100 IPSSA mem-
bers are now licensed by the state
to do electrical work.  Starner
reported that in March the state
will reconsider requirements for
the 60-hour course for obtaining a
state license.  Paperwork has been
filed to get approval of an IPSSA
course.  He also reported that Jen
Hatfield, former government rela-
tions contact for the Florida
Swimming Pool Association, now
has her own government relations
consulting firm.  Starner will meet
with the new president of FSPA
president next week to discuss
mutual efforts on licensing and
education.    Sada reported that the
National Plasterers Council now is
offering a certification program on
pool start-ups, with classes that
include the IPSSA Basic Training
Manual Part 1 as part of the
required reading.

Q&A:  Duran encouraged
swift approval of Florida and
Georgia as an official region.
Nichols answered questions on
accounting for the new Pentair
program income.  Gough was
commended for his work on the
truck signs and Nichols was
thanked for the T-shirt program to
promote IPSSA.  Nichols
answered questions about amount
of funds the scholarship program
disburses.  Questions about officer
elections were answered.  The
concept of required continuing
education to maintain member-
ship was raised.  Pros and cons
were discussed.  Support was
expressed for continued funding
for research protocols.  The possi-
bility of an IPSSA water chem-
istry education program was dis-
cussed.  Durkin announced that
the National Electric Code now
requires all pumps motors
installed after January 1 have
GFCI protection.  California has
adopted this code and other states
soon will follow.

NEXT BORD MEETING:
The next BORD meeting will take
place May 14 at the Sheraton
Riverwalk Hotel in downtown
Tampa, Florida.
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Billing Information

BORD meeting
Continued from page 21

Highlights of February 11, 2011
IPSSA Management Company
Board of Directors Meeting

MINUTES: MSC to approve the minutes of the November 6,
2010 meeting, as written.

FINANCIAL REPORT:  Cramer reported that for the period end-
ing December 31, 2010 there was $207,878 in income, $216,584 in
expenses for the general fund, with a net deficit of $8,706.  Assets
were $832,072 liabilities were $749,845 and equity $82,227.

INSURANCE REPORT:  Arouesty reviewed highlights of recent
claims.  The deductible for property claims after April 1, 2011 will
increase from $250 to $500.  Also effective April 1 the subcontractors
will be required to carry liability limits of $1,000,000 instead of
$500,000.  The construction exclusion in the policy is being revised.
She reviewed possible language for the exclusion.  There were seven
life insurance claims in 2010.  Through March there is an open enroll-
ment period to increase life insurance coverage.

QUESTIONS & ANSWERS:  Arouesty answered questions about
the increase in the insurance deductible. 
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REGION 1 (NORTHERN CALIFORNIA)
B.O.R.D. Member: David Durkin

(925) 757-1311
E-mail: d.melectricpoolsparepair@yahoo.com

CAPITAL VALLEY: (Sacramento)
First Wed., 7 p.m.

VFW, 8990 Kruithof Way, Fair Oaks
Pres. Scott Houseman (916) 638-4100

scott@leisuretimepool.com
DELTA: (Stockton)

Third Wed., 6:30 p.m.
Casa Flores, 400 E. Kettleman Lane, Lodi 95240

Pres. Rick Plath (209) 951-7926
service@rickspoolservice.com

EAST BAY
First Tues., 7 p.m., Veteran’s Hall
3780 Mt. Diablo Blvd., Lafayette

Pres. Brian Duncan (925) 370-6675
EAST CONTRA COSTA

Fourth Tues., 6:00 p.m., Canton Garden Restaurant
7840 Brentwood Blvd., Brentwood

Pres. Anthony Coppel (925) 240-8088
EL DORADO

Second Thurs., 6:30 p.m., Shingle Springs Comm. Ctr.
4440 S. Shingle Road, Shingle Springs

Pres. Shawn Panico (916) 201-6245
www.edipssa.com

ELK GROVE
Second Wednesday, 7:00 p.m.

Logan’s Roadhouse, 
9105 W. Stockton Boulevard, Elk Grove

Pres Chris Bass (916) 704-1505
basspoolservice@gmail.com

GOLD COUNTRY
First Mon., 6:00 p.m.

Lou La Bonte’s, 13460 Lincoln Way, Auburn
Pres. Donald Rosenkrans (916) 300-0383

MODESTO CENTRAL VALLEY:
Third Tues., 6 p.m.

Perkos Restaurant, Kiernand Road & 99, Salida
Pres. Mark Torrence (209) 384-7425

SACRAMENTO CITY
Fourth Wed., 6:30 p.m.

Plaza Hofbrau, 2500 Watt Ave., Sacramento
Pres. Joe Pagluica, (916) 481-2269

SOLANA
Third Tuesday, 6:00 p.m. 
Ulatis Community Center
1100 Ulatis Dr., Vacaville.

Pres. Mario Esparza (707) 448-3405
TRACY

Second Thurs., 6 p.m., 
Perko’s Café, 1321 W. 11th Street, Tracy 95376

Pres. Greg Mongeau (209) 833-8109
WEST PLACER

First Thurs., 6:00 p.m., 
Lincoln Women’s Club, 

Corner of Fifth & E Streets, Lincoln
Pres. Bob Morel (916) 662-4301

REGION 2 (CENTRAL CALIFORNIA)
B.O.R.D. Member: Charles Dudley

(559) 638-4794
E-mail: rpspool@verizon.net

BAKERSFIELD
First Tues., 5:30 p.m., John’s Incredible Pizza Co.

3709 Rosedale Highway, Bakersfield
Pres. Mark Wheeler (661) 900-3900

CENTRAL COAST
Second Wed., 7 p.m,

Golden Gong Restaurant
290 Madonna Road, San Luis Obispo
Pres. Lloyd Dalton (805) 237-8414

CONEJO
Second Wed., 7:30 p.m., Denny’s Restaurant
50 E. Thousand Oaks Blvd., Thousand Oaks

Pres. John Williams  (805) 526-9088
CONEJO VALLEY

Second Wed., 6:30 p.m., Superior Pool Products
1200 Lawrence Drive #400, Newbury Park

Pres. Michael Flanagan (805) 444-7960
FRESNO

Fourth Tues., 7 p.m.
Roundtable Pizza at First & Bullard, Fresno

Pres. Manuel Margain  (559) 307-1072
SANTA BARBARA

Second Mon., 7:30 p.m., Rusty’s Pizza Parlor
232 W. Carrillo, Santa Barbara (downtown)

Pres. Daymon Marek (805) 451-6740
VENTURA

Third Tues., 7 p.m.
Yolanda’s Mexican Cafe, 2753 Main St., Ventura

Pres. Omar Mora (805) 525-5238
VISALIA

Third Wed., 6 p.m.
Amigo’s Cantina, 5113 W. Walnut Ave., Visalia

Pres. Roman Gomez (559) 992-5779
romangomez1251@yahoo.com

REGION 3 (NORTH L.A. COUNTY)
B.O.R.D. Member: Elias Duran

(818) 366-6977
E-mail: poolshow@aol.com

ANTELOPE VALLEY
Second Mon., 6 p.m.

SCP Antelope Valley, 4514 Runway Dr., Lancaster
Pres. Carlos Majano  (661) 492-1957

carlos@majanopools.com
CALABASAS

Third Wed., 7 p.m., Winnetka Convention Ctr.
20122 Vanowen, Canoga Park

Pres. Walt Sweeney  (818) 772-7665
DIAMOND BAR

First Thurs., 7:30 p.m.
Oak Tree Lanes, Diamond Bar

Pres. Ray Naseiro  (909) 869-7665
propoolcare97@yahoo.com

FOOTHILL
Third Thurs., 7:00 p.m.
American Legion Hall

La Crescenta at Manhattan, La Crescenta
Pres. Raul Fernandez (818) 563-9410

SAN FERNANDO VALLEY
Third Wed., 7:30 p.m., Disabled American
Veterans Hall, 6543 Corbin Ave., Winnetka

Pres. Roy Schneider (818) 606-1330
roysfvipssa@earthlink.net

SAN FERNANDO VALLEY METRO
First Tues., 7 p.m., Winnetka Community Center 

20122 Vanowen, Canoga Park
Web site: www.sfvmetro.com

Pres. Saul Krochmal (818) 609-8252
SAN GABRIEL VALLEY
Second Thurs., 7:00 p.m.

Indy Mac Bank, 100 E. Foothill Blvd., Arcadia
Pres. Dale Given (626) 445-5060

briteps@aol.com
SANTA CLARITA VALLEY

First Thurs., 6:30 p.m. Winter • 7:30 p.m. Summer
SCP

28230 Constellation Road, Santa Clarita
Pres. Kent Simpson (661) 373-9901 

REGION 4 (SOUTH L.A. COUNTY)
B.O.R.D. Member: Adam Morley

(310) 493-3565
E-mail: adam@paradisepools.biz

CENTRAL LOS ANGELES
Second Mon., 6:20 p.m.

Paul Church, 4120 W. Pico Boulevard, Los Angeles
Pres. Seak Koon Byun (626) 289-9056

EAST LONG BEACH
Second Thurs., 6:30 p.m.

Ecco’s Pizza 2123 Bellflower, Long Beach
Pres.  Jim Burkhalter (562) 461-9555

SOUTH BAY
Second Wed., 7 p.m., 
American Legion Hall

412 S. Camino Real, Redondo Beach
Pres. Rick Morris (310) 755-5279

WESTSIDE
Second Tues., 6:30 p.m.
American Legion Hall

5309 S. Sepulveda, Culver City
Pres. Ric Burgess (310) 569-8005

WHITTIER
First Wed., 7 p.m.

Superior Pool Products in Santa Fe Springs
Pres. Tom Horning (562) 458-2881

tomspoolcare@roadrunner.com

REGION 5 (ORANGE COUNTY)
B.O.R.D. Member: Bob Luedtke

(714) 776-2638
E-mail: poolmanrobert@msn.com

ANAHEIM
Third Wed., 6:30 p.m.

Roundtable Pizza, 2506 E. Chapman Ave., Fullerton
Pres. Martin Smith (949) 677-1411
bluebalancepoolservice@cox.net

CENTRAL ORANGE COUNTY
Last Tues., 7 p.m., Coco’s, 

14971 Holt Ave., Tustin
Pres. Pat Angus (949) 651-1083

DANA POINT
Second Tues., 6 p.m.,

Coco’s, Crown Valley and I-5
Pres. Robert Sink (949) 916-8860

HUNTINGTON BEACH
Third Mon., 6:30 p.m., Round Table Pizza

Warner & Euclid, Huntington Beach
Pres. Greg Beard (714) 903-8607

MISSION VIEJO
First Tues., 6 p.m., Carrow’s Restaurant

28502 Marguerite Parkway, Mission Viejo
Pres. Andy Bruer (949) 598-0998
NORTH ORANGE COUNTY

Second Wed., 7 p.m.
Lakeview Café, Lakeview & Orangethorpe, Placentia

Pres. Rick Reyes (714) 635-5459
rickmreyes50@yahoo.com

ORANGE COAST
Last Monday, 5 p.m., Carrow’s Restaurant

Warner & Magnolia, Huntington Beach
Pres.Tom Roberts (714) 965-4688

ORANGE COUNTY #1
Second Wednesday, 7:00 p.m.

Graziano’s, Yorba Linda, 714-524-2770
Pres. Terry Lewis (714) 667-6030

ORANGE COUNTY #9
Second Wed., 7 p.m., Main Street Pizza

Main Street, Garden Grove
Pres. Jim Strother (714) 962-9710

ORANGE COUNTY POOL PROFESSIONALS
Last Mon., 6:00 p.m.,

Claim Jumper Banquet Room, 18050 Brookhurst St.,
Fountain Valley CA 92708

Pres. Jeff Theders (714) 435-9080
SADDLEBACK VALLEY

Last Tues., 6 p.m., Lone Star Steakhouse, 
24231 Avenida de la Carlotta, Laguna Hills

Pres. Scott Kather (714) 742-9597 
SOUTHWEST

First Wed., 6 p.m., ABC Pools
10560 Los Alamitos Blvd., Los Alamitos

Pres. Ken Tipton (562) 430-8515
SURF CITY

Third Tues., 6:30 p.m., Superior Pool Products,
10865 Kalama River, Fountain Valley

Pres. Robert H. Foutz Jr. (714) 846-6106
rhfoutz@verizon.net
TUSTIN/IRVINE

Second Tues., 6:00 p.m., PSOC Waterline Technologies,
220 N. Santiago Street, Santa Ana
Pres. Rich Foley  (714) 974-1514

YORBA LINDA
First Wed., 7 p.m., Graziano’s Italian Restaurant

17487 Imperial Highway, Yorba Linda 92886
Pres. David Hartson (714) 306-4864

REGION 6 (INLAND EMPlRE)
B.O.R.D. Member: Nathan Smith

(951) 687-1449
Web site: www.region6ipssa.com

CORONA
Second Tues., 7:00 p.m., Marie Callenders

160 E. Rincon St. (at Main St.), Corona 
Pres. Frank Harrington (951) 796-8208

cannonballpoolservice@yahoo.com
HEMET

Third Wed., 6:00 p.m., El Jalapeno
1999 N. State Street, Hemet

Pres. John Bettencourt  (951) 925-2442
bettencourtpool@msn.com

MENIFEE VALLEY
First Wed., 7 p.m. at My Buddies Pizza

2503 E. Lakeshore Drive #A, Lake Elisnore
Pres. Lance Sada (951) 837-6322

npircipssa@verizon.net
ONTARIO/ RANCHO CUCAMONGA
Second Tues., 7 p.m., Carrows Restaurant
11669 Foothill Blvd,, Rancho Cucamonga

Pres. Ron Goodwin (909) 989-0406
good2win@msn.com

PALM DESERT
Third Thurs., 7:00 p.m., Burger Time Restaurant,

78-365 Varner Road, Palm Desert.
Pres. Brian Gibson (760) 564-0591

PALM SPRINGS 
First Wed., 6:30 p.m.

Elks Lodge, 67491 Elk Drive, Palm Springs
Pres. Ken Pomije (760) 413-6022

REDLANDS Second Tues., 6 p.m.
Hickory Ranch, 32971 Yucaipa Blvd., Yucaipa

Pres. Bill Brooks  (909) 553-5780
RIVERSIDE

First Tues., 6:00 p.m., Cask N Clever,
1333 University Ave., Riverside

Pres. Rusty McMartin (909) 767-1633
TEMECULA/MURRIETA

Third Wed., 7 p.m.,  Pat & Oscar’s
29375 Rancho California Rd., Temecula

Pres. Scott Peterson (951) 699-8407

REGION 7 (SAN DIEGO COUNTY)
B.O.R.D. Member: Chuck Gough

(760) 434-7623
E-mail: cabhgough@sbcglobal.net

CARLSBAD
Third Wed., 7 p.m.: Q Restaurant & Sports Bar,

2725 Vista Way, Oceanside, CA 92054
Pres. David Talbot (760) 720-1546

ESCONDIDO
Third Wed., 6:30 p.m.

PEP, 1270 Distribution Way, Vista
Pres. Matt Hughes, (619) 306-0533
NORTH COUNTY COASTAL

Third Tues., 6:30 p.m.
Brett’s BBQ, 1505 Encinitas Blvd., Encinitas

Pres. Jordan Nelson (760) 753-4996
RANCHO DEL MAR 
Third Mon., 5:30 p.m.

Chevys, 2730 Via De La Valle, Del Mar
Pres. Lance Clifton (858) 531-6572

SAN DIEGO
Third Wed., 7 p.m., Mission Valley Resort 

875 Hotel Circle S., Mission Valley
Pres.Mark Curran  (619) 579-1720

www.ipssasandiego.com; mtcurran@cox.net
SAN DIEGO EAST COUNTY

Third Tues., 7 p.m.
Pinnacle Peak Steakhouse

7927 Mission Gorge Rd. Santee CA, 92071
Pres. Joe Lukacik (619) 508-8587

SAN DIEGO METRO
Fourth Thurs., 7:00 p.m.

Coco’s, 1025 Fletcher Parkway, El Cajon
Pres. Javier Payan (619) 843-9460

REGION 8 (SOUTHWEST)
B.O.R.D. Member: Kurt Schuster

(602) 488-7335
E-mail: badgerpool@yahoo.com

EAST VALLEY
Third Thurs., 6:45 p.m., Superior Pool Products

2350 W. Broadway Rd. #110, Mesa
Pres. Marc Cannon (602) 432-3371

www.eastvalleyipssa.com
HENDERSON

First Wed., 7 p.m.
SCP, 1425 Helm Drive, Las Vegas, NV
Pres. Reese Bettencourt (702) 454-7946

IPSSA VIPS
Third Wed., 7:00 p.m.

Elk’s Lodge #335, 14424 No. 32nd St., Phoenix
Pres. Joe Mischik (602) 290-5547
LAS VEGAS: First Thurs., 7 p.m.

Vietnam Vet’s Hall, 6424 West Cheyenne, Las Vegas
Pres. Kenneth Minster (702) 658-1154

NORTH PHOENIX
Third Tues., 7 p.m., Sun Systems

2030 W. Pinnacle Peak Road, Phoenix
Pres. William Goossen (623) 580-9802

goosse-man@cox.net
SCOTTSDALE

Third Mon., 6:00 p.m., SCP, 7841 E Gray Rd., 
Scottsdale, AZ 85260-3461

Pres. Mike Ryno (602) 561-8349
mike@bluesurfpools.net

TUCSON: Third Wed., 7 p.m.
Superior Pool Products, 4055 N. Runway Drive.

Pres.Ken Sanders (520) 299-1388

WEST VALLEY
First Wed., 7:00 p.m., Cloud Supply
1100 N. Eliseo, Felix Way, Avondale
Pres. Robert Jaques, 602-740-7846

REGION 9 (TEXAS)
B.O.R.D. Member: Phil Sharp

(210) 673-2909
E-mail: rivercitypoolservice@yahoo.com

AUSTIN 
First Tues., 6 p.m., Austin Energy Club

721 Barton Springs Road, Room TLC 130
Pres. James Smith (512) 206-0606

CORPUS CHRISTI
Third Tues., 6:30 p.m.

Island Italian Restaurant, 15370 S. Padre Island Drive
Pres. Michael Baker (361) 563-7655

DALLAS
Fourth Tues., 5:00 p.m., SCP Plano Training Center

212 10th Street, Suite A, Plano
Pres. Eustaquio Portillo (214) 325-6746

FORT WORTH
Third Tues., 7 p.m., La Playa Maya Restaurant

1540 N. Main Street, Fort Worth, TX
Pres. Jason S. Lehmann (817) 605-0194

waterconnection@att.net
HOUSTON: Second Tues., 7 p.m.

Fuddruckers, 2475 S. Kirkwood
Pres. Jim Jacobsmeyer (281) 474-7665

MID CITIES DFW
First Mon., 7 a.m., 

SCP, 2107 Hutton Drive, Carrollton TX 75006
Pres. Jeremy Smith (214) 695-8717

tadpoleps@yahoo.com
RIO GRANDE VALLEY

Second Tues., 6:30 p.m.
SCP McAllen, 1201 W. Warren Street, 

Pres. Christopher Myers, (956) 692-3377, ext. 89
SAN ANTONIO

First Mon., 6:30 p.m., Clear Springs Restaurant
Loop 1604 at Aston Oaks Blvd.
Pres. Fred Rose (210) 494-9784
flashpoolservice@sbcglobal.net

WAXAHACHIE
First Wed., 7 a.m., SCP,

1909 S. Great Southwest Parkway, Grand Prairie
Pres. Neal Holt, (972) 617-9877

REGION 10 (BAY AREA SOUTH)
B.O.R.D. Member: Dick Nichols,

(408) 978-1948
E-mail: dnichols@geniepoolandspa.com

FREMONT
Second Mon., 6 p.m., 

El Patio Restaurant, 37311 Fremont Blvd., Fremont
Pres. Bruce Barrios (510) 750-2866

MID-PENINSULA
Last Tues., 7 p.m., Highland Community Club

1665 Fernside Ave., Redwood City
Pres. Andy Vaccarella (650) 474-2639

aandhpoolservice@comcast.net
MONTEREY COAST
Fourth Wed., 6:30 p.m.

Holiday Inn Select, 1855 Main Street, Watsonville
Pres. John Oldfield (888) 641-8047

REDWOOD EMPIRE (Marin Co.)
Third Wed., 7 p.m., Lucchesi Park, Petaluma Park,

320 N. McDowell Blvd., Petaluma
Pres. Tim Summers (707) 775-8970

SANTA CLARA VALLEY
Third Thurs., 7:30 p.m., Napredak Hall
770 Montague Expressway, San Jose

Pres. Mark Lyons (408) 226-8223
SILICON VALLEY

First Wed., 6 p.m., Armadillo Willy’s,
1031 N. San Antonio Road, Los Altos

Pres. Dave Guslani (650) 322-3332
TRI-VALLEY Second Thurs., 6 p.m., 

Athens Burgers, 6999 Dublin Blvd., Dublin
Pres. David Hawes (925) 828-7665

david@hhpools.com

REGION 11 (FLORIDA/GEORGIA)
B.O.R.D. Member: Todd Starner,

(941) 915-2135
E-mail: tstarner@tampabay.rr.com

CAPE CORAL
First Tues., 6 p.m., 
Worsham residence

call for location and directions
Pres. Ira Worsham (239) 839-7665

GOLD COAST (Ft. Lauderdale area)
Second Tues., 6:30 p.m., Wings Plus9, 

9880 W. Sample Rd, Coral Springs
Pres.Ana Labosky (954) 224-7733

www.ipssagoldcoast.com; 
president@goldcoastipssa.com

MANASOTA (Bradenton/Sarasota)
First Mon., 7:00 p.m., Call for meeting 

location and directions
Pres. Andrea Dospel (941) 920-2205

NORTH GEORGIA
Pres. James Anderson (678) 947-3600
OSCEOLA (Kissimmee/Orlando)

Second Wed., 6:30 p.m., Fat Boy’s Restaurant
2512 13th Street, St. Cloud

Pres. Derric Raymond (407) 908-4555
draymond1@cfl.rr.com

PALM BEACH
Second Wed., 6:30 p.m.
All Natural Pool & Spa, 

14589 Southern Blvd., Loxahatchee,
Pres. Bill Straub (561) 784-0057

VENICE
Fourth Monday, 7 p.m.,

Mamma Leone’s, 1266 Jacaranda Blvd.
Pres. Jennifer Van Antwerp (941) 268-5208

IPSSA CHAPTER LISTINGS
For Association information, call Vickie Lester CAE, (888) 360-9505 / • (714) 484-4749 • (888) 368-0432 FAX or (562) 684-0695 FAX

10842 Noel Street #107, Los Alamitos CA 90720, E-mail: info@ipssa.com
For billing or Benevolent Fund information, call Clint Cramer CPA at (888) 391-6012, FAX (888) 391-6203, e-mail clint@cramercpa.com or P.O. Box 1617, Rocklin, CA 95677

For insurance information, call Arrow Insurance (800) 833-3433 / Fax (805) 955-9535
40 W. Cochran Street #112, Simi Valley CA 93065, E-mail: ray@arrowinsuranceservice.com
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For more information about our associate members,
please visit their web sites.  If company representa-
tives are available to speak at chapter meetings, their
topics and geographic availability is indicated. 

T I T A N I U M  P A R T N E R S

HASA INC.*
www.hasapool.com
Mary Flynn / maryflynn@hasapool.com
818-361-1258 / 661-259-5848
Liquid swimming pool chemicals, dry
chemicals, pool and spa specialty products. ➂➂

P L A T I N U M  P A R T N E R S

ADVANTIS TECHNOLOGIES
www.poolspacare.com
770-521-5999
Jana Wright, jwright@advantistech.com
Melissa Whipkey,
mswhhipkey@archchemicals.com
Manufacturer of pool and spa chemicals.

POOLCORP.*
www.scppool.com
Robert Rankin, 714-288-6713
Mike Felechner 
714-288-1940
Service industry related ①

POOLVERGNUEGEN
www.thepoolcleaner.com
Manuela Rief / info@thepoolcleaner.com
Dieter Rief / 707-566-0400
The Poolvergnuegen family of automatic
swimming pool cleaners includes both suction
and pressure cleaners.  Isn’t it time you
experience Poolvergnuegen? ①

G O L D  P A R T N E R S

AQUASALT LLC
www.aquasalt.com / 713-877-2616
Susan Flowers
866-549-POOL x7665
sflowers@aquasalt.com
Salt for chlorine generators.  ①

AQUASTAR POOL PRODUCTS
www.aquastarpoolproducts.com
Bill Vincent, billv@aquastarpoolproducts.com
Angel Irvine, angeli@aquastarpoolproducts.com
877-768-2717
Manufacturer of plastic injection molded parts
for pools and spas.

ARROW INSURANCE SERVICE*
www.arrowinsuranceservice.com
Ray Arouesty
ray@arrowinsuranceservice.com
800-833-3433 / 805-955-9555
Insurance issues ①

EASYCARE PRODUCTS
Division of McGrayel Water Technologies
Marvin Rezac Jr. / Brian Rezac
www.mcgrayel.com / 559-299-7660
Manufacturer of swimming pool, spa, fountain
and industrial water treatment products  ➂).

SOLAR SUN RINGS INC.
Lora Rosene / lora@solarsunrings.com 
951-296-6502
Fax (951) 296-6503
www.solarsunrings.com 
Manufacturer of Solar Sun Rings, Solar Spa
Cover.  North American distributor of the Twister.

S I L V E R  P A R T N E R S

ALPHA WATER SYSTEMS
www.alphawatersystemsinc.com
Todd Bouseman,
alphawatersystems@gmail.com
Russel Moore / 562-408-6447
russel.alphawatersystems@gmail.com
Distribution of liquid chlorine, acid, general pool
chemicals and equipment.  Exclusive distributor of
Sun Pool Products in Arizona, California and Nevada.

DECK-O-SEAL
Jim Dill, jdill@deckoseal.com
Janet Webster
817-598-1969
www.deckoseal.com  
Manufacturer of Deck-O-Seal joint sealant, 
Deck-O-Shield pentrating sealer, and Deck-O-Grip
non-slip sealer for the maintenance of pool decks. ①

FAFCO INC.
www.fafco.com / 800-994-7652
Suzanne Caraveo / scaraveo@fafco.com
Solar pool heaters ①

NATURAL CHEMISTRY
www.naturalchemistry.com 
Ryan Rickaby/ 909-815-9602
fax (909) 988-3265
rrickaby@naturalchemistry.com
Environmentally friendly cleaning products for
pools and spas.. ①

POOL COVERS INC.
www.poolcoversinc.com / 800-662-7665
Cheryl Maclennan
cmaclennan@poolcoversinc.com
Claire King, cking@poolcoversinc.com
Sales, service and installation of safety swimming
pool covers, safety spa covers and safety fencing.

POOL ROUTE PROS INC.
www.poolroutepros.com / 714-974-1968
Tom Falvai / tommy@poolroutepros.com
Tommy has been in the pool business since
1980 with hands-on experience in service and
repairs, specializing since 1995 in pool route
sales and consulting. ②

TRADE YOUR ACCOUNTS
www.tradeyouraccounts.com / 800-930-4519
Kevin Humphreys / info@tradeyouraccounts.com
Internet resource to buy, sell or trade pool service
accounts.

ASSOCIATE MEMBERS
3 STEP BILLING SERVICE

www.3stepbilling.com / 619-339-7622
Peter Gozdeck, peter@3stepbilling.com
Want faster payments?  Want simpler billing? 
Call me now.  No computer needed. ②

A.O. SMITH
www.aosmithmotors.com
Heather Scaggs/heather.scaggs@aosepc.com
Jim Mosman / 937-667-2431
Bill DeCorrevont, bill.decorrevont@aosepc.com
480-807-1733
Application & repair of pump motors ①

ALAN SMITH POOL PLASTERING INC.
www.alansmithpools.com
Alan Smith / alan@alansmithpools.com
Dave Huiberts / 714-628-9494
Pool and backyard remodeling. ➂

AMERICAN LEAK DETECTION
www.americanleakdetection.com
Lisa Stickley, 800-755-6697
lstickley@americanleakdetection.com
American Leak Detection specialists use state-of-
the-art equipment and methodology to locate hidden
water and sewer leaks from swimming pool cracks
to concealed plumbing systems ➂

ANNUAL WESTERN POOL & SPA SHOW
www.westernshow.com
800-787-7727
westernshow@aol.com / poolshow@aol.com 
Eric Nielson
Annual pool industry convention and symposium.. ②

APEX ROUTE BROKERS
www.apexroutebrokers.com
Arif Sealey, asealey@apexroutebrokers.com
866-210-8495
We buy and sell routes.

APSP
www.theAPSP.org / 703-838-0083
Bill Weber
bweber@APSP.org
Association of Pool and Spa Professionals

AQUA CREATIONS
www.aquacreations.com / 805-672-1695
Richard Dietz / rsdietz@aol.com
Aqua-Glass resurfacing of swimming pools and
spas, and coping, tile, lights and below-ground
plumbing installations. ➂

AQUA MAGAZINE
www.aquamagazine.com / 608-249-0186
Kristin Pires, Editor, kp@aquamagazine.com
Shawn Gahagan, Publisher. 
The leading monthly for pool and spa 
professionals.

AQUABOND
www.aquabondadhesives.com
714-961-1420
Cindy LaCombe, clacombe@aquabond.com
Mark Barnes, bsafl77@aol.com
We sell professional adhesives and sealant systems
for pool, fountain and spa applications.

BIO-DEX LABORATORIES
www.bio-dex.com
bio-dex@bio-dex.com / 623-582-2400
Economical/concentrated specialty chemicals
formulated for the service professional.①

BLAKE SALES ASSOCIATES*
www.blakesales.net / 800-748-5756
Mike Ramey / mjramey@blakesales.net
John Grucky / john.grucky@blakesales.net
Products which we represent ➂

COMPU POOL PRODUCTS
www.compupool.com.au
888-798-7665
Nick Millar / nick@compupool.com.au 
Tom Moreton / tom@compupool.com.au
Manufacturer of salt water cholrinators, both
domestic and commercial.

CONTRACTORS STATE LICENSE SERVICES
www.contractorslicensingschools.com
800-427-4855
Full range of contractor services ➂

CORAL SEAS POOL CHEMISTS*
Sam Azzarella
sazzarella@yellowout.com
Fred Luth  / 760-773-5913 / 800-962-2222
Our products take the algae out of pools with no
brushing:  Yellow Out, Green to Clean. ①

CRAMER & ASSOCIATES
www.cramercpa.com
Clint Cramer / clint@cramercpa.com
Jay Lang / 916-864-4272
Accounting and tax planning. ➂

D&D TECHNOLOGIES (USA)
www.ddtechusa.com
Maureen Williams / 800-716-0888 x292
mwilliams@ddtechusa.com
Jim Paterson / jpatterson@ddtechusa.com
Pool safety gate hardware manufacturer.  Key
products:  Magna-Latch® self-latching gate latch
and Tru-Close® self-closing hinges. ➂

DEL OZONE
www.delozone.com / 800-676-1335 x232
Jennifer Engelmeier / jen@delozone.com
Leading authority in ozone technology providing the
industry with intelligently designed water purifica-
tion systems for pools and spas, both commercial
and residential. ①

EMERSON
Jim D’Angelo, jim.d’angelo@emerson.com
Pat Shadrach, pat.shadrach@eemotors.com
262-692-2001 / www.emersonmotors.com
Emerson produces the most service friendly electric
motors for the pool and spa replacement market in
the industry.  ①

ENGLISH POOL CONSULTING
www.poolinspections.com 
Rick English, rick@english.net 
Cindy English, cindy@english.net
619-338-9197
Expert witness, pool inspection. ②

FILBUR MANUFACTURING
www.filburmfg.com
714-228-6000 / 888-424-9185
Bruce Stump
bruce_stump@filburmfg.com
Replacing and maintaining of filter grids and
cartridges ①

FLEXIBLE SOLUTIONS
www.ecosavr.com
Grant Moonie / grant@flexiblesolutions.com 
Monique Nelson / Monique@flexiblesolutions.com 
250-477-9969
Ecosavr and Heatsavr, the original liquid solar pool
cover. ➂

FPSIE
Michael Orr / info@fpsie.org
Carole Dittmer
598-922-8895 / www.fpsie.org
FPSIE (Foundation for Pool and Spa Industry
Education) is a trade school.  Students are taught
how to construct, maintain and repair swimming
pools and spas. ①

G&P TOOLS
www.gandptools.com / 573-431-6998
Jeanie Partridge, jpartridge@gandptools.com
Darrell Goacher
Manufacturer of pool and spa tools.

GARDNER POOL PLASTERING
www.gardnerpoolplastering.com
619-593-8880
Thomas Cox / tomc@gardnerpoolplastering.com
Scott McKenna /
scottm@gardnerpoolplastering.com
Pool remodeling and pool plastering of any size or
scope.  Full service offices in San Diego, Orange,
Southern L.A. and Riverside counties. ➂

H2FLOW CONTROLS INC.
www.h2flow.net 
419-841-7774
Carol McKenzie / carol.mckenzie@h2flow.net
Gavin Hackett / 
gavin.hackett@h2flow.net
H2flow focuses on variable frequency drive
solutions for energy cost savings and products for
VGB compliance for swimming pools, spas and
water features.

HAYWARD POOL PRODUCTS INC.*
www.haywardnet.com
John Ott (Technical x3187) / jott@haywardnet.com
George Metkovich (Sales)
Jai O’Neill (x3127) / joneill@haywardnet.com
909-594-1600 
Manufacturer of swimming pool equipment. ①

HELIOCOL
www.heliocol.com
407-831-1941
Robert Zrallack / Dottie O'Leary
rzrallack@heliocol.com
Solar pool heating manufacturer and distribution.

HORIZON SPA & POOL PARTS
www.horizonparts.net
Raymond Thibault / ray@horizonparts.net
Bruce Johnson / bruce@horizonparts.net
520-295-9750
Wholesale distributor of pool parts, spa parts,
business education. ➂

INDUSTRIAL TEST SYSTEMS
www.sensafe.com / 800-861-9712
Mike McBride, mmcbride@sensafe.com
George Bailey, gbailey@sensafe.com
Manufacture water quality test strips and
meters for the pool and spa  service industry. ➂

INTERMATIC
www.intermatic.com  / 815-675-7000
Chris Boucher / Allen Ustianowski
austianowski@intermatic.com
Time controls, remote controls, pool/spa automation,
freeze protection, pool/spa transformers,
chlorinators. ①

KELLEY TECHNICAL COATINGS
www.kelleytech.com
Brink Spruill / brink@kelleytech.com
John R. Kelley Jr. / 502-636-2561
Manufacturer of Olympic pool and deck 
coatings. ①

LEAK DETECTION USA
www.leakdetectionusa.com / 800-652-9062
Fax (760) 814-8051
Michael Mamula, michael@leakdetectionusa.com
Ed Mumford, ed@leakdetectionusa.com
Leak detection solutions for pools and spas,
fountains and ponds, waterfalls, domestic water. ➂

LEAK SPECIALISTS
www.leakspecialists.com
Orange & Los Angeles Counties:

Luis Perez, 800-996-5325
San Bernardino & Riverside Counties:
Derek O’Hanlon, 888-522-5325
Leak detection and underwater repair.

LIFE SAVER POOL FENCE
Eric Lupton, eric@poolfence.com
561-272-8242 / www.poolfence.com
Manufacturer of removable mesh pool safety
fencing. ➂

LOWRY CONSULTING GROUP LLC
Robert Lowry / 706-692-7727
rlowry@lowrycg.com
www.lowrycg.com
Chemical consulting, product formulation,
education and technical writing.

MARKET HARDWARE
www.markethardware.com
Brian Kraff  /  bk@markethardware.com
Patrick Smith  /  ps@markethardware.com
301-263-7000
Landing business with your website.  ➂

MONOARC BRUSH
www.monoarcbrush.com
Everett Fuller / eofuller@aol.com
Martyn Fuller / fuller.martyn@verizon.net
714-318-4000
Manufacturer and sales of swimming pool brushes.

NATIONAL PLASTERERS COUNCIL
www.npconline.org
Mitch Brooks/npconline@comcast.net
Andy Mallison941-766-0634
Association to promote, advance and advocate the
common interests of its members of pool 
plastering and related activities. ①

NATIONAL POOL ROUTE SALES
www.poolroutesales.com
877-766-5757

Charles Baird / cbaird@poolroutesales.com
How to improve route profitability and earn more
on a sale ①

NORTH AMERICAN SALT COMPANY
www.nasalt.com / 913-344-9100
Jim McGillivary
mcgillivaryj@compassminerals.com
Ben Nichols, nicholsb@compassminerals.com
Salt production/salt water pool supply.

NORWOOD & ASSOCIATES
www.nalobby.net / 916- 447-5053
John Norwood / jnorwood@nalobby.net
Linda Wells / lwells@nalobby.net 
Lobbying firm for pool and spa industry, repre-
senting SPEC (California Spa and Pool Education
Council).

ON BALANCE LLC
Kim Skinner / kim@poolhelp.com
Que Hales / que@poolhelp.com
801-358-7450 / www.poolhelp.com
Water chemistry and plaster problems.  ➂

ORANGE COUNTY LEAK SERVICES /
THE POOL CENTER

www.orangecountyleak.com
Bill Campbell / i3obcampbell@sbcglobal.net
714-632-0134
Swimming pool and spa leak locating, repairs,
remodel. ②

ORENDA TECHNOLOGIES
www.orendatech.com
Harold N. Evans / info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.

OREQ CORP
www.oreqcorp.com / 951-296-5076
Sales Program Manager
sales@oreqcorp.com

Ornamental and recreational water products; water
treatment, water features, water activities, water
maintenance ①

PALINTEST
www.palintestusa.com
800-835-9649
Terri McHugh, tmchugh@palintestusa.com
George Belarski, gbelarski@palintestusa.com
Water testing equipment/kits.

PEBBLE TECHNOLOGY INC.
www.pebbletec.com / 480-948-5058
Bob Haning 
Christine Fox / cfox@pebbletec.com
Pebble interior finishes including tile.

PENTAIR POOL PRODUCTS INC.
www.pentairpool.com
Dave Murray
dave_murray@pentairpool.com
Carlos Del Amo
800-831-7133 / 805-523-2400
Pumps, filter, heaters ①

PLASTIFLEX
www.plastiflex.com / 704-871-8448 x29
Kevin Baum  / kbaum@plastiflex.com
Manufacture vacuum and filter hoses for the pool
industry.  Robust vacuum hoses for the commer-
cial service trade.

POOL & ELECTRICAL PRODUCTS INC.
www.poolelectrical.com
Andres Becerra / Mike Allessandri
malessandri@poolelectrical.com
909-673-1160
Wholesale distributor stocking all major brands
and hard-to-find items. ➂

POOL & SPA NEWS
www.poolspanews.com
Dick Coleman
323-801-4903
Advertising, promotion, management. Publishing. ②

POOL INDUSTRY EXPO
www.poolindustryexpo.com
Don Koss / Bill Hoy
info@poolindustryexpo.com
650-323-7743

POOL ROUTE BROKERS INC.
www.poolroutebrokers.com
Frank Passatino / frank@poolroutebrokers.com
Maria Passastino / maria@poolroutebrokers.com
949-249-1001 / Selling pool service accounts
(Business Brokers.) ②

POOL WATER PRODUCTS*
James Bledsoe
jbledsoe@poolwater.com
Richard Holtzworth / 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies..①

POWER BLUE PRODUCTS
www.powerblue.us / 706-695-2799
Tony Roland, tr@powerblue.us

Jody Smith, jody@powerblue.us
We manufacture and sell pool and spa maintenance
products.

PRECISION TILE CO./PENROSE 
COPING CO.*

www.precisiontile.com / 818-767-7673
Brad Rose
mail@precisiontile.com
Installation and sales of swimming pool tile and
coping.

PURITY POOL INC
www.puritypool.com
Julie Gross / julie@puritypool.com
Rich Gross / 530-472-3298
Professional cleaning tools & timesavers ➂

RAYPAK INC
www.Raypak.com
John Kane / jkane@raypak.com
805-278-5329
Tom Grucky / 760-723-2191
Mike Miller / 916-967-4888
Ken Chaubet / 805-578-3566
David Ekman / 949-466-9187
Gas heaters and heat pumps ①

RDS AFFILIATED DEALERSHIPS
www.rdspools.com
Ron Zwicky / ron@rdspools.com
800-870-4737
Underwater pool repair; structural crack injection;
diamond blades & saws; tile cleaning kits. ➂

SCUBA POOL REPAIR
www.scubapoolrepair.com
Drew Anderson / drew@scubapoolrepair.com
408-866-1945
Debby Reynolds
Underwater swimming pool repair.

SERVICE INDUSTRY NEWS
Dave Dickman / 949-366-9981
servicenews@juno.com
Promoting your business.

SGS INDUSTRIES
www.sgschlorinators.com / 480-385-3052
Cary Tenenbaum / caryt@sgsinst.com
Bob Trepp, bobt@sgschlorinators.com
Develop and manufacture salt water chlorinators
and water meters for residential and community
swimming pools.

SPECK PUMPS-POOL PRODUCTS
www.speck-pumps.com / 904-739-2626
Jeff Sanchez, j.sanchez@speck-pumps.com
Chris Calise, c.calise@speck-pumps.com
Manufacturer of pool equipment.

SPRINGBOARD POOL ROUTE BROKERS
www.springboardprb.com 
Cory Mouillesseaux
info@springboardprb.com / 888-998-7665
Pool route broker ➂

STINGL PRODUCTS
www.stinglproducts.com
Anthony R Sirianni / 888-749-5433
stinglcom@comcast.net
Safety vacuum release system (SVRS)

manufacturer.  ①
SUNTREK

www.suntreksolar.com
Dan Olney / 800-292-7648
dan@suntreksolar.com
Solar service and installation.

TAYLOR TECHNOLOGIES INC.
www.taylortechnologies.com
Tom Metzbower
htm@taylortechnologies.com
Wayne Ivusich / 410-472-4340
Manufacturers wide range of water-teting supplies
geared to the needs of service professionals.
Renowned for accuracy, simplicity, durability, and
technical support for customers from chemists. ①

TRANSWORLD SYSTEMS
www.transworldsystems.com
213-365-4325 / Tony Arseneault
anthony.arsneault@transworldsystems.com
Larry Eddo, larry.eddo@transworldsystems.com
Profit recovery  ➂

UNICEL
www.unicelfilters.com
Scott Gleason / spgleason@unicelfilters.com
Derek Podebarac / 818-678-0400
The industry’s most complete line of replacement
filter cartridges and DE grids. When quality and
service count - Unicel - clearly the best. ①

UNITED CHEMICAL CORP.*
www.swimpool.com
info@swimpool.com
800-824-5550
Rescue treatments for swimming pools. ①

VAC-ALERT INDUSTRIES LLC
Gigi Gault / gigigault@vac-alert.com
George Pellington
707-576-8282 / www.vac-alert.com
Suction entrapment.  ①

VAC-TRAPS
www.vac-traps.com / 702-372-9751
Steve Fitzen, steve@vac-traps.com
Product sales to pool service industry.

VALTERRA PRODUCTS INC.
www.valterra.com / 818-898-1671
Gayle Key / gaylek@valterra.com
George Grengs / george@valterra.com
Pool and spa maintenance equipment and OEM gate
valves and unibody valves and replacement parts.

WATER SAVERS CO.
Steve Holcomb
Andi Holcomb
800-543-0979  / 949-955-1233
Leak detection and repairs for pools and spas. ➂

WATER TECH CORP.
www.watertechcorp.com
Rich Cacioppo / 917-673-1593
rich@watertechcorp.com
Manufacturer of battery powered pool vacuums,
distributor of robotic pool cleaners and
accessories. 

WATERWAY INC.
www.waterwayplastics.com
805-981-0262
Richard Howell
waterway@waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts. ①

ZODIAC POOL SYSTEMS INC.
www.zodiacpoolsystems.com
800-822-7933 / 760-599-9600
Baracuda, Jandy, Polaris, and NatureZ Products ①

* Charter Associate Members    ① Speakers available in all areas    ② Speakers available in Southern California    ➂ Speakers available in various areas – check with company
The companies named on this page are Associate Members of IPSSA.  Your patronage of these companies is appreciated.  However, Associate Members' products and services have not been evaluated by IPSSA, and neither approval, certification, 
recommendation or endorsement by IPSSA of the products or services of Associate Members should be implied by this listing.  Members are encouraged to select vendors carefully and to seek the advice and input of qualified advisors when appropriate.

Associate Members


